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The images that are included in
the Annual Report are dedicated
to FRANTISEK HORNIAK, a postal
stationary engraver for Slovenska
posta, a.s. He is the author of the
exceptionally successful postage
stamp Art: Alfonz Mucha (See p.
72), which was ranked among the 10
most beautiful postage stamps in the
world in the competition “Grand Prix
de I"Exposition WIPA” in Vienna and
also won the category for the Best
Printed Stamp in the China Annual
Best Foreign Stamp Poll in Beijing.

PRIHOVOR PREDSEDU
PREDSTAVENSTVA a generalneho
riaditela Slovenskej posty

do 23. marca 2016 — Tomasa
Druckera

SLOVENSKA POSTA, a. s., presla za posledné roky
mnohymi naro¢nymi zmenami, ktorych cielom bolo
posilnit poziciu na slovenskom trhu postovych sluzieb.
Prave nové obchodné prileZitosti by mali prispiet k jej
stdlemu a udrzatelnému rastu aj do buducnosti. Pre
sucasny postovy trh je charakteristicky najma pokles
objemov listovych zasielok, ktory v Slovenskej poste
medziro¢ne dosahuje vysku 5 az 7 %. Napriek tomu
bude tradi¢na posta aj nadalej zohravat vyznamnu
tlohu pri dorucovani, kedZe pocet spracovanych lis-
tovych zasielok na Slovensku sa stale pocita v stov-
kach miliénov kusov ro¢ne. Zaroven s tym dochadza
v rdmci tradi¢nych postovych sluzieb k narastu poctu
spracovanych a dorucenych balikovych zasielok, ¢o je
spdsobené najma rozvojom nakupu cez elektronicky
obchod doma aj zo zahranicia. Prave balikovy trh a jeho
rastovy potencial vnima manazment spolo¢nosti ako
vyrazne perspektivny a v bududcnosti pre Slovensku
postu klucovy. Z tohto dévodu boli realizované v roku
2015 mnohé zmeny v balikovom produktovom portféliu
a tieto priniesli aj viaceré inovacie v oblasti balikovych
spracovatelskych technolégif. Slovenska posta prevadz-
kuje od minulého roka moderné triediace balikové linky
v Kosiciach a v Bratislave, ktoré su schopné spracovat
celkovo 15 tisic zésielok za hodinu. V roku 2016 bude
nasadené do prevadzky aj nové spracovatelské stre-
disko HSS v Ziline spolu s obnovenou technolégiou
pre listy aj baliky. Uplne novou sluzbou v tejto oblasti
bude spustenie prvych samoobsluznych postovych
termindlov. V tejto suvislosti je potvrdenim kvalitne;
prace zamestnancov Slovenskej posty aj cena ,Zlata
Uroven” Spolocenstva Svetovej postovej Unie pre sluzbu
EMS, ktoru spoloc¢nost ziskala za vynikajucu Uroven
kvality doruc¢ovania expresnych zasielok zo zahranicia.
Aj takéto ocenenie je dokazom neustaleho zvySovania
kvality sluzieb a Slovenska posta sa tak zaradila do
svetovej elitnej skupiny prevadzkovatelov tejto sluzby.

Pocas roka 2015 pokracovala aj transformacia
pobockovej siete do stcasnej podoby najvacsej uni-

STATEMENT OF THE CHAIRMAN
OF THE BOARD OF DIRECTORS
and chief executive officer of
Slovenska posta, a.s. acting until
March 23, 2016 — Tomas Drucker

IN RECENT YEARS, Slovenskad posta a. s. has
undergone many demanding changes in an effort to
enhance our position on the Slovak postal services
market. New business opportunities should contribute
to our constant and sustainable growth in the future.
Today’s postal market is characterised by a decreased
amount of letter items, with Slovenska posta, a.s.
recording a year-to-year drop of 5-7%. Despite this
fact, traditional mail will continue to play an important
role in deliveries, as the number of annual letter items
processed in Slovakia amounts to hundreds of millions.
Within traditional postal services, the number of
processed and delivered parcel items has increased,
which is particularly due to the development of both
domestic and international electronic commerce. The
parcel market, with its growth potential, is perceived by
the management of Slovenska posta, a.s. as significantly
promising and vital for the company’s future. For this
reason many adjustments to the product range of
parcel services have been implemented, introducing
a number of innovations in the area of parcel processing
technologies. Since last year, Slovenska posta, a. s. has
operated modern parcel sorting lines in Kosice and
Bratislava, which are capable of processing a total of
15,000 items per hour. A new Main Processing Centre
in Zilina will be put into operation in 2016, along
with renewed letter and parcel processing technology.
Implementing the first self-service postal terminals
will be a completely new service in this area. In this
regard, our achievement of the “Gold Level Award”
from the Universal Postal Union community for EMS
performance, recognizing outstanding quality in
delivering express postal items from abroad, attests
to the quality work of the employees of Slovenska
posta, a.s. This is proof of the ever-increasing quality
of our services and Slovenska posta, a. s. has joined an
elite group of the world’s top operators of this service.

During 2015, the transformation of our network
of branches to become the largest universal retail
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verzalnej retailovej siete na Slovensku, kde obcania aj
podnikatelia ndjdu pod jednou strechou sluzby a pro-
dukty, ktoré denne potrebuju.

Niekolkoro¢na transformacia Slovenskej posty pri-
niesla v rdmci spolupréce so statom okrem klasickych
postovych sluzieb aj nové sluzby, a to — vypisy z obchod-
ného registra, vypisy/odpisy z registra trestov a vypisy
z listu vlastnictva (sluzby IOMO), dalej nové poistné
a telekomunikacné sluzby, vernostny program Postova
karta a iné. Prostrednictvom moderného systému na
vyber sudnych a spravnych poplatkov E-KOLOK bolo
od jeho spustenia do konca roku 2015 zrealizovanych
spolu priblizne Styri miliéony transakcii. S projektom
IOMO sa Slovenskej poste po druhykrat po sebe po-
darilo dostat do najuzsieho vyberu v rdmci prestiznej
medzinarodnej sutaze , Postal Technology International
Awards 2015". Posta sa takisto prebojovala do top
Stvorky projektov v kategérii , Inovacia roka v oblasti
rozvoja podnikania”.

O tom, Ze Slovenska posta sa vybrala spravnym
smerom, svedcia aj vysledky prieskumu spokojnosti.
Kym v roku 2012 vnimala viac ako $tvrtina zakaznikoy,
Ze posta sa zlepsuje, v roku 2015 to uz bola polovica
zakaznikov. Ete v roku 2012 dvaja z troch zakaznikov
vnimali postu ako stagnujucu spolo¢nost, v roku 2015
si to myslelo uz menej ako polovica zékaznikov. Pozitiv-
ne reakcie verejnosti sa tykaju najma profesionalneho
a Ustretového spravania pracovnikov na pobockach,
ale aj kuriérov a dorucovatelov.

Vsetky tieto zmeny by sa manazmentu nepodarilo
zaviest tak rychlo, ak by vsetci zamestnanci nevnimali,
Ze len cez zmeny je mozné nastartovat a realizovat
ozdravny proces v spolo¢nosti, a tak vytvorit pevné
zaklady pre dlhodobd stabilitu jej Uspesnej buducnosti.

Predseda predstavenstva
a generalny riaditel Slovenskej posty, a. s.
do 23. marca 2016

network in Slovakia continued, offering services and
products under one roof that citizens and businesses
need every day.

In cooperation with the state, the long-term
transformation of Slovenska posta, a. s. has resulted
in both standard postal services and new services,
such as Commercial Register Extracts, Criminal Record
Certificates/Extracts and Title Deed Extracts (CISPs
services), insurance and telecommunication services,
a Postal Card loyalty programme, etc. As a result of our
modern E-REVENUE STAMP payment system, designed
for collecting judicial and administrative fees, about
four million transactions were carried out in 2015.
The CISP project managed to make the shortlist of
a prestigious international competition — the , Postal
Technology International Awards 2015” — for the
second year in a row. Slovenska posta, a.s. made it to
the top four on the project shortlist in the category of
,Business Development Innovation of the Year".

The results of a customer satisfaction survey
demonstrated that Slovenska posta, a.s. is going in
the right direction. While more than a quarter of our
customers perceived improvements in Slovenska posta,
a.s. in 2012, more than half of our customers took
note of our improvements in 2015. While two out
of three customers perceived Slovenskd posta, a.s. as
stagnating in 2012, less than half of our customers
think the same in 2015. The positive reactions of the
public especially concern the professional and friendly
behaviour of employees at branches as well as our
couriers and carriers.

All of the aforementioned changes could not have
been implemented so quickly had all our employees
not understood that only through changing things
could we initiate and carry out the company'’s recovery

process and establish a solid basis for the long-
term stability of its successful future.

ToMAS DRUCKER

Chairman of the Board of Directors
and Chief Executive Officer of Slovenska posta, a. s.
until March 23, 2016

STATEMENT OF THE CHAIRMAN OF THE BOARD OF DIRECTORS

PRIHOVOR PREDSEDU
PREDSTAVENSTVA a generalneho
riaditela Slovenskej posty —
Roberta Galika

Rox 2015 bol mimoriadne narocny pre vsetkych
zamestnancov Slovenskej posty, predovsetkym z titulu
zavadzania novych sluzieb. MnoZstvo projektov zacle-
nenych pod celofiremny Program zmien sme po me-
siacoch naro¢nych priprav zacali aj Uspesne realizovat.
Hlavnym cielom Programu zmien bola a stéle je prie-
rezova optimalizacia produktov, procesov a nakladov
zamerana na posilnenie pozicie a konkurencieschop-
nosti Slovenskej posty. Medzi nase prioritné projekty
patri partnerstvo Slovenskej posty so Statom, a preto
sme rozvijali elektronické sluzby statu ur¢ené ob¢anom
a podnikatelom — Elektronické predplatené sluzby a In-
tegrované obsluzné miesta obcana. Vyznamné miesto
mali aj projekty, ktoré sa zameriavali na zavadzanie
novych sluzieb a starostlivost o zakaznika. Historické
ZIté listky — teda tlacivd na oznamovanie zapisanych
zasielok nahradili po dlhych rokoch pouzivania SMS
alebo e-maily, ktoré zékaznikom ozndmia, Ze ich za-
sielka bude dorucena. Elektronické oznamené zasielky
sme koncom roka spustili do pilotnej a zaciatkom roka
2016 do ostrej prevadzky.

Slovenskd posta vstupila v poslednych rokoch aj
do ,vod”, ktoré v prenesenom vyznamne neboli jej
vysostné. Mam na mysli predovsetkym telekomuni-
kacné a poistné sluzby. V minulom roku sme sa stali
partnerom novej telekomunikacnej spolocnosti SWAN,
a. s., a predstavili sme ponuku novych mobilnych te-
lekomunikacnych sluzieb. Vstupili sme aj na trh pois-
tovnictva a Slovenska posta ziskala majetkovd Ucast
v Postovej poistovni. Vsetky tieto zmeny neboli a nie
su samoucelné, ale len logicky podriadené situacii na
postovom trhu. Ak chce akakolvek posta, nielen nasa,
prezit a byt Uspesna, musi naplno vyuZzivat potencial
svojej pobockovej siete a ist aj do oblasti, o ktorych
kedysi vobec neuvazovala.

Samozrejme, za vietkym je zakaznik. A prave preto
sme sa pustili aj do dalsich zasadnych zmien, ktoré
budu postupne prinosné aj pre postu. Ide predovset-
kym o Postovu kartu, ktort mézu klienti vyuzivat ako
elektronickt penazenku. Po Uspesnej Postovej karte

STATEMENT OF THE CHAIRMAN
OF THE BOARD OF DIRECTORS
and chief executive officer of
Slovenska posta, a.s. — Rébert Galik

THE YEAR 2015 was uncommonly demanding
for all employees of Slovenska posta, a.s., especially
due to the implementation of new services. A number
of projects falling under the company’s “Programme
of Changes” began to be successfully implemented
following months of demanding preparations. The
main goal of our ,, Programme of Changes” has been
the overall optimization of products, processes, and
costs, with a focus on the reinforcement of the position
and competitiveness of Slovenska posta, a.s. Our
priority projects include the partnership of Slovenska
posta, a.s. with the state, which is why we have
developed electronic state services designed for citizens
and businesses — Electronic Subscription Services and
Citizen Integrated Service Points. Projects which were
focused on implementing new services and customer
care have also been important. The historical yellow
sheets, i.e. forms announcing registered shipments,
were replaced after many years by SMS messages or
e-mails, informing customers that their consignment
is to be delivered. The electronic announcement of
consignments was put into pilot operation at the end
of the year and into live operation at the beginning
of 2016.

In recent years, Slovenska posta, a.s. has also
entered waters which had not been within its scope
before — particularly telecommunication and insurance
services. Last year we began a partnership with the
new telecommunications company, SWAN, a.s., and
introduced an offer of new mobile telecommunication
services. We also entered the insurance market,
Slovenska posta, a.s. acquired an ownership interest
in Postova poistoviia. All of these changes have been
with purpose and are logically subjected to the situation
of the postal market. If postal services are to survive
and succeed, not only Slovenska posta, a.s., they have
to make full use of the potential of its branch network
and enter areas not previously considered.

Of course, our customers are behind everything. This
is why we have also initiated further significant changes,

"



PRIHOVOR PREDSEDU PREDSTAVENSTVA

pre zakaznikov sme zaviedli aj Komer¢nu postovu kartu,
ktord je ur¢ena pre podnikatelov. Pre nasich zakaznikov
sme pripravili aj novy, elektronicky systém podavania
reklamacii, ktory ma cely reklamacny systém urychlit
a zefektivnit. Uvedomujeme si, Zze ak chce byt posta
uspesnou spolo¢nostou, potrebuje, aby ju zékaznici
vnimali ako perfektnu, Uspesnu a déveryhodnu spo-
lo¢nost aj v rdmci dorucovania listov, balikov a tovarov.
Prave balikovy trh vnimam ako velmi perspektivny ale
zaroven z titulu silnej konkurencie aj velmi narocny.
Aj z tohto dévodu sme investovali nemalé prostriedky
do novych balikovych triediacich liniek a do novych
hlavnych spracovatelskych stredisk.

Nové projekty sa stali beznou sucastou jazyka, struk-
tary a riadenia Slovenskej posty. Medzi dalSie nemenej
vyznamné patrili aj projekty ako: Mobilna verzia we-
bovej stranky, Prevadzkovy reporting, Medzinarodna
posta, Stabilizacia IS Aponet, Jedine¢né podacie cislo
(JPC), e-Learning, Dlhopis, Odpocty spotreby energit
a podobne.

Som rad, Ze sa nam darilo aj v ekonomickej oblasti
a ze sme vytiahli Slovensku postu z ¢ervenych cisel do
pozitivneho hospodarskeho vysledku. Rok 2015 sme
uzavreli so ziskom pred zdanenim na Urovni 4,046
miliéna eur, vdaka ¢omu sa ndm darilo udrzat zamest-
nanost a tiez vytvorit priestor na rast miezd ale aj na
modernizaciu a rekonstrukciu pobociek. Pevne verim,
Ze v tomto pozitivnom trende bude Slovenska posta
pokracovat a Ze zdkaznikom bude nadalej prinasat
nové produkty a sluzby, ktoré im pomézu nielen v ich
kazdodennom zivote, ale prinest im aj nieco navyse —
obycajnu ludsku blizkost, ktora je v dneSnom eSvete
Coraz zriedkavejsia.

Predseda predstavenstva
a generalny riaditel Slovenskej posty, a. s.

which will gradually also result in benefits for the
company. These include the Postal Card, which clients
can use as an electronic wallet. The success of the Postal
Card for customers was followed by the introduction
of the Commercial Postal Card for businesses. \We have
also introduced a new electronic system of submitting
complaints for our customers, which will make the
whole system of submitting complaints faster and more
effective. We realise that if a post office wants to be
a successful company, its customers must perceive it as
an ideal, successful, and trustworthy organisation, not
only in the area of delivering letters, parcels, and goods.
| believe that the parcel market has great potential, but it
will also be very demanding with regard to competition.
This is one of the reasons why we invested significant
resources in new parcel sorting lines and new main
processing centres.

New projects have become a common part of the
language, structure, and management of Slovenska
posta, a.s. Additional, no less significant projects,
include: a Mobile Version of the Website, Operation
Reporting, International Post, Stabilisation of IS Aponer,
Unique Filling Number (UFN), e-Learning, Bond,
Reading Energy Consumption, etc.

I am glad that we have also succeeded economically,
pulling Slovenska posta, a.s. out of the red and into
positive economic results. The year 2015 closed with
a pre-tax profit amounting to EUR 4,046,000, as
a result of which we managed to sustain employment
and create room for both a growth in salaries and
the modernisation and reconstruction of branches.
| strongly believe that Slovenska posta, a.s. will continue
with such positive trends and we will continue to bring
new products and services to our customers, helping
them in their everyday lives and bringing them the

added value of ordinary human closeness,
which is rarer and rarer in today’s e-World.

ROBERT GALIK

Chairman of the Board of Directors
and Chief Executive Officer of Slovenska posta, a. s.
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PROFIL A ORGANIZACNA
STRUKTURA SPOLOCNOSTI

Zakladna charakteristika

Nazov a sidlo spolo¢nosti:

Slovenska posta, a. s. (dalej len ,,SP*)
Partizanska cesta 9

975 99 Banska Bystrica

Slovenska republika

Pravna forma: akciova spolo¢nost
Akcionar spolo¢nosti: Slovenska republika,
zastUpena Ministerstvom dopravy, vystavby
a regionalneho rozvoja Slovenskej republiky
Vznik: 1. oktober 2004

1CO: 36 631 124

IC DPH: SK2021879959

Spoloc¢nost zapisana v obchodnom registri
Okresného sudu v Banskej Bystrici, oddiel Sa, vlozka
¢. 803/S.

Pravny predchodca, Slovenska posta, $. p., vznikol 1.
januara 1993. Transformacia Slovenskej posty, 3. p., na
akciovu spolo¢nost so 100-percentnou Ucastou Statu 1.
oktébra 2004 umoznila transformaciu posty na ekono-
micky samostatny a konkurencieschopny hospodarsky
subjekt. SP hospodari od svojho vzniku samostatne.
Sidlom SP je v sulade so zakonom ¢. 349/2004 Z. z.
o transformaécii Slovenskej posty, statneho podniku,
Banska Bystrica.

CORPORATE PROFILE AND
ORGANISATIONAL CHART

Basic Characteristics

Name and Registered Office:

Slovenska posta, a. s. (hereinafter referred to as “SP")
Partizanska cesta 9

975 99 Banska Bystrica

Slovak Republic

Legal Form: Joint-stock company

Company Shareholder: The Slovak Republic,
represented by the Ministry of Transport,
Construction, and Regional Development of the
Slovak Republic

Incorporation: October 1, 2004

Company Registration Number: 36 631 124
VAT Identification Number: SK2021879959
The company is incorporated in the Commercial
Register of the District Court of Banska Bystrica,
Section Sa, File No. 803/S.

The legal predecessor of SP, Slovenska posta,
a state-owned enterprise, was incorporated on
January 1, 1993. The transformation of Slovenska
posta from a state-owned enterprise into a joint-stock
company fully controlled by the State on October
1, 2004, paved the way for the company to become
an economically independent and competitive entity.
SP has been financially independent since it was
established. Pursuant to Act No. 349/2004 Coll. on
the Transformation of Slovenska posta, state-owned
enterprise, the registered office of SP is located in
Banska Bystrica.

Predmet C¢innosti
1. Poskytovanie univerzélnej sluzby v rozsahu vy-
medzenom postovou licenciou na zaklade osobitného
predpisu,
2. vykon postovej prevadzky na Uzemi Slovenske;
republiky v rozsahu:
e podanie, preprava a dodanie listovych, balikovych
a penaznych zasielok vratane elektronickej posty,

e zrychlend a kuriérna doprava zésielok (vratane
dokumentov) so zaru¢enym ¢asom dodania vra-
tane medzinarodného styku,

e podanie, preprava a dodanie zasielok vratane

penaznych sluzieb v medzinarodnom styku,

3. vystavba, prevadzka a rozvoj jednotnej siete posty
na Uzemi Slovenskej republiky a ¢asti pre tuzemské
a zahrani¢né zariadenia podmieriujuce prevadzku siete
posty alebo s fiou suvisiace,

4. vyvoj, vyroba, montédz, predaj, dovoz a vyvoz
technickych a prevadzkovych prostriedkov posty,

5. vydavanie odbornej literatury, prevadzkovych
predpisov, pomaocok a tlaciv, propagacnych a informac-
nych materialov v oblasti svojej ¢innosti,

6. archivacia postovych cenin a tlaciv, a s tym su-
visiace prace vratane vyroby prilezitostnych postovych
peciatok,

7. agenda postovych peciatok, zriadovanie prile-
Zitostnych priehradiek, vratane strojovej propagacie,

8. cinnost postového muzea,

9. obstaravatelské cinnosti pre treti subjekt s vyu-
Zitim postovych sieti (napr. sluzby pre banky, stavkové
kancelarie, inkaso stalych platieb, turistické a dopravné
kancelarie, inkaso platieb pre objednévkovy zasiela-
telsky obchod, sustredovanie objednavok, sluzby pre
Statnu spravu a miestnu samospravu, vyplaty dochod-
kov a pod.),

10. vykon postovej ohlasovne a Ulozne,

11. tuzemska a zahrani¢na obchodné ¢innost s pos-
tovymi ceninami a filatelistickym tovarom,

12. projektova a konstruk¢na cinnost,

13. automatizované spracovanie dat,

14. poskytovanie softvéru,

15. hospodarenie s nehnutelnostami vratane spravy
sluzobnych bytov,

16. prendjom nebytovych priestorov a parkovacich
ploch,

17. prenajom hnutelnych veci,

18. prenajom motorovych vozidiel,

Subject of Business

1. Provision of a universal service within the scope
laid out in the Postal Licence pursuant to special
legislation;

2. Provision of a postal service in the territory of the
Slovak Republic within the following scope:

e collection, transport and delivery of letters,
parcels and money orders, including electronic
mail;

e express and courier transportation of postal items
(including documents), with a guaranteed time of
delivery including international service;

e collection, transport and delivery of postal items
including monetary services in international
relations;

3. The set-up, operation and development of a uni-
form postal network in the territory of the Slovak Re-
public and sections for domestic and foreign facilities
conditioning or associated with the operation of the
postal network;

4. Development, production, installation, sale,
import and export of technical and operating postal
resources;

5. Publication of specialized literature, operational
regulations, printed aids, forms, promotional and
information materials related to the company’s
business;

6. Archiving of postage stamps and forms
and related work, including the production of
commemorative postmarks;

7. Postmark agenda, the establishment of temporary
post offices, including franking machine advertisement;

8. Postal Museum activities;

9. Acquisition activities for third parties making
use of postal networks (e.g. services for banks, betting
shops, collection of standing payments, tourist and
transport offices, collection of payments for mail order
shops, pooling orders, services for the state and local
administration, pension payouts, etc.);

10. Postal reporting and storage activities;

11. Domestic and foreign trading of postal stamps
and philatelic merchandise;

12. Design and construction activity;

13. Automatised data processing;

14. Provision of software;

15. Management of properties including
management of staff housing;

1"



12

PROFIL A ORGANIZACNA STRUKTURA SPOLOCNOSTI

19. Udrzba, oprava a umyvanie motorovych vozidiel,

20. cestna nakladna doprava,

21. nepravidelna autobusova doprava,

22. expedicna cinnost,

23. poskytovanie sluzieb v oblasti ryteckych prac,

24. vyroba, montaz a predaj peciatok,

25. colny deklarant,

26. zmenarne,

27. prevadzka vzdeldvacich zariadeni, informacna
sluzba a poradenska cinnost v poste,

28. ubytovacie sluzby v rozsahu volnej Zivnosti,

29. pohostinska ¢innost,

30. nakup a predaj tovarov v rozsahu volnej Zivnosti,

31. kUpa tovaru na Ucely jeho predaja inym prevadz-
kovatelom Zivnosti v rozsahu volnej Zivnosti,

32. sprostredkovanie obchodu,

33. sprostredkovanie sluZieb,

34. sprostredkovanie opravy elektrospotrebicov,

35. kopirovacie sluzby,

36. oprava, servis a predaj servisnych schranok,

37. vyroba tepla, rozvod elektriny, rozvod tepla,

38. prevadzkovanie vlastnej ochrany,

39. prevadzkovanie lyziarskeho vleku,

40. prevadzkovanie zariadeni slizZiacich na regene-
raciu a rekondiciu,

41. organizovanie vystav, skoleni, kurzov, seminarov
a konferencii,

42. reklamnd, propagacna a inzertna c¢innost,

43. ubytovacie sluzby v ubytovacich zariadeniach
s prevadzkovanim pohostinskej ¢innosti v tychto za-
riadeniach,

44. poskytovanie univerzalnej postovej sluzby v roz-
sahu vymedzenom postovou licenciou na zéklade oso-
bitného predpisu,

45. poskytovanie postovych sluzieb,

46. zasielatelstvo,

47. vykonavanie medzinarodnej nepravidelnej au-
tobusovej dopravy,

48. vykonavanie medzinarodnej nakladnej cestnej
dopravy,

49. prevadzkovanie garazi a odstavnych pléch slu-
Ziacich na umiestnenie najmenej piatich vozidiel pat-
riacich inym osobam nez majitelovi alebo najomcovi
nehnutelnosti,

50. zésielkovy obchod,

51. ekonomické a organizacné poradenstvo,

52. skladovanie a prekladka tovarov,

53. balenie a kompletizacia tovaru,

16. Lease of non-residential premises and parking
areas;

17. Rental of movable assets;

18. Rental of vehicles;

19. Maintenance, repair and cleaning of vehicles;

20. Road freight transport;

21. Unscheduled bus transport;

22. Shipping services;

23. Provision of engraving services;

24. Production, assembly and sale of postmarks;

25. Customs broker;

26. Foreign currency exchanges;

27. Operation of education facilities, information
and consultancy service at a post office;

28. Provision of accommodation within the scope
of free trade

29. Hospitality services;

30. Purchase and sale of goods within the scope
of free trade;

31. Purchase of goods for resale to other sole
traders within the scope of free trade;

32. Mediation of business;

33. Mediation of services;

34. Mediation of electric and electronic appliance
repairs;

35. Coping services;

36. Repairs, service and sale of mailboxes;

37. Production of heat, transmission of electricity
and heat;

38. Operation of own security service;

39. Operation of a ski lift;

40. Operation of facilities for recovery and
occupational therapy;

41. Organisation of exhibitions, training, courses,
seminars and conferences;

42. Advertising and promotions;

43. Accommodation in accommodations facilities
and operation of hospitality services in such facilities;

44. Provision of a universal postal service within
the scope laid out in the Postal Licence pursuant to
special legislation;

45. Provision of postal services;

46. Delivery services;

47. International unscheduled bus transport service;

48. International freight transport service;

49. Operation of garages and other parking areas
for at least five vehicles belonging to persons other
than the owner or tenant of the property;

54. prevadzkovanie neverejného skladu,

55. poskytovanie zaruk na zabezpecenie colného
dihu,

56. fotografické sluzby,

57. poskytovanie sluzieb prostrednictvom internetu
v rozsahu volnej Zivnosti,

58. poskytovanie sluzieb prostrednictvom vypoc-
tovej techniky,

59. prenajom reklamnych ploch,

60. vydavanie periodickych a neperiodickych pub-
likacif,

61. spracovanie Udajov,

62. nakladanie s vysledkami tvorivej ¢innosti so su-
hlasom autora, spracovanie, vyroba a Uprava fotografii,

63. sprava registratary,

64. pouzivanie rezimu s hospodarskym dopadom —
colné uskladrovanie a prevadzkovanie colného skladu,

65. vykon cinnosti distributora kolkovych znamok
podla osobitného predpisu,

66. finan¢né sprostredkovanie v sektore poistenia
a zaistenia — podriadeny financny agent,

67. financ¢né sprostredkovanie v sektore prijimania
vkladov — viazany finan¢ny agent,

68. financné sprostredkovanie v sektore poskyto-
vania Uverov — viazany finan¢ny agent,

69. poskytovanie platobnych sluzieb — agent pla-
tobnych sluzieb,

70. prevadzkovanie integrovaného obsluzného
miesta,

71. vykon cinnosti prevadzkovatela systému cen-
tralnej evidencie poplatkov podla zédkona ¢. 145/1995
Z. z o spravnych poplatkoch v zneni neskorsich pred-
pisov a zakona ¢. 71/1992 Zb. o sudnych poplatkoch
a poplatku za vypis z registra trestov v znenfi neskorsich
predpisov.

Spolo¢nost nema organiza¢nu zlozku v zahranici.

CORPORATE PROFILE AND ORGANISATIONAL CHART

50. Mail order shop;

51. Economic and organisational consulting,
including logistics;

52. Storage and transhipment;

53. Package and pooling merchandise;

54. Operation of a non-public warehouse;

55. Provision of warranties to secure a customs
debt;

56. Photography services;

57. Provision of services over the internet within
the scope of free trade;

58. Provision of services through computer
technology;

59. Lease of advertising space;

60. Publication of periodicals and non-periodicals;

61. Data processing;

62. Manipulation with creative products with the
author’s consent: processing, producing and altering
photographs;

63. Register management;

64. Application of a system with economic impact
- customs warehousing and operation of a customs
warehouse;

65. Distribution of revenue stamps pursuant to
specific legislation;

66. Financial brokerage in the insurance and
reinsurance sector - subordinate financial agent;

67. Financial brokerage in the deposit acceptance
sector - tied financial agent;

68. Financial brokerage in the credit provision sector
- tied financial agent;

69. Provision of payment services - payment services
agent;

70. Operating an integrated service point;

71. Operation of central fees register system
pursuant to Act No 145/1995 on administrative fees,
as amended, and Act No 71/1992 on judicial fees and
fees for criminal register extracts, as amended.

The company has no organizational unit abroad.
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Dolezité pojmy

Postové sluzby — su sluzby poskytované na Ucely
dodania postovej zasielky, a to vybranie a distriblcia
postovej zasielky.

Postova zasielka — je oznamenie v pisomnej for-
me alebo ina vec, ktora ma byt dodana adresatovi a
ktora je oznacena adresou adresata. Kone¢nt podobu
Upravy postovej zasielky, v ktorej ju postovy podnik
vybera a distribuuje, urci postovy podnik v postovych
podmienkach. Postova zasielka je a) listova zasielka,
ktorou je najma korespondencia, reklamna adresova-
na zasielka a slepecka zasielka, b) balik, c) periodicka
zasielka alebo d) postovy poukaz.

Univerzalna postova sluzba — je ponuka posto-
vych sluzieb, ktora sluzi na zabezpecenie minimalneho
uspokojenia potrieb vietkych uzivatelov postovych
sluzieb na Uzemi Slovenskej republiky tak, aby bola
zabezpecena dostupnost pristupovych miest verejnej
postovej siete a kontaktnych miest verejnej postovej
siete za rovnakych podmienok, v ustanovenej kvali-
te, za primeranu cenu, kazdy pracovny deri najmenej
s jednym vybranim a dodanim denne. Poskytovatelom
univerzalnej sluzby je jeden postovy podnik (alebo
viac postovych podnikov), ktory je povinny poskytovat
univerzalnu sluzbu na zaklade postovej licencie a za
podmienok a spésobom podla zdkona o postovych
sluzbach v platnom zneni. Univerzélna sluzba zahfiia: a)
vybranie a distribuciu postovych zasielok s hmotnostou
do 2 kg vratane, b) vybranie a distribuciu slepeckych
zasielok, ¢) vybranie a distribuciu balikov s hmotnostou
do 10 kg vratane, d) distribuciu balikov s hmotnostou
do 20 kg vratane, ak boli vybrané v cudzine zahranic-
nym poskytovatelom univerzélnej sluzby, e) vybranie
a distribuciu doporucenych zésielok a poistenych za-
sielok, f) vybranie a distriblciu uradnych zasielok, g)
sluzby spojené so zapisanymi postovymi zasielkami
najviac v rozsahu doplnkovych sluzieb podla pravidiel
pre medzinarodny postovy styk a h) vratenie najdenej
postovej zasielky odosielatelovi. Univerzélna sluzba sa
poskytuje vo vnutrostatnom postovom styku, ako aj v
medzinadrodnom postovom styku, pricom v medzina-
rodnom postovom styku sa poskytuje podla pravidiel
platnych pre medzinarodny postovy styk.

Important Definitions

Postal services — services provided for the purpose
of the delivery of postal items, namely the collection
and distribution of postal items.

Postal item — a written announcement or other
item to be delivered to an addressee which is marked
with the addressee’s address. The final form of
treatment of a collected and distributed postal item
is determined by the postal operator and the postal
requirements. A postal item is a) a letter, in particular,
correspondence, direct mail, and literature for the
blind, b) a parcel, c) postal items with periodicals or d)
a postal payment order.

Universal postal service — an offer of postal
services which ensures the minimal satisfaction of needs
of all postal service users in the Slovak Republic, thus
the accessibility of public postal network access points
and public postal network contact points is ensured
under the same conditions, in determined quality, at
an affordable price, and with at least one collection
and delivery each business day. The provider of the
universal service is a postal operator (or more postal
operators), obliged to provide the universal service on
the basis of a postal license and under conditions and
in @ manner pursuant to the Act on Postal Services,
as amended. The universal service includes: a) the
collection and distribution of postal items weighing up
to 2 kg, including, b) the collection and distribution of
literature for the blind, ¢) the collection and distribution
of parcels weighing up to 10 kg, including, d) the
distribution of parcels weighing up to 20 kg, including
items collected abroad by a foreign universal service
provider, e) the collection and distribution of registered
and insured items, f) the collection and distribution of
official items, g) services connected with registered
postal items no more than in the extent of extra services
according to the rules for international postal service,
and h) the return of found postal items to senders. The
universal service is provided in domestic postal services
as well as in international postal services, whereas in
international postal services it is provided according
to the rules applicable to international postal services.

Urad pre regulaciu elektronickych komunikacii
a postovych sluzieb (dalej len regulacny Urad) — je
organom statnej spravy s celoslovenskou pésobnostou v
oblasti elektronickych komunikacii a poStovych sluzieb.
Regula¢ny Urad vykonava a) Statnu regulaciu postovych
sluzieb a postového platobného styku, b) statny dohlad
nad poskytovanim postovych sluzieb a postového pla-
tobného styku, c) spolupracu s regula¢nymi organmi
inych statov v oblasti postovych sluzieb, d) funkciu
notifika¢ného organu v oblasti statnej regulacie proti
organom Eurdpskej Unie a proti prislusnym organom
¢lenskych statov Europskej Unie a ¢lenskym Statom
Eurépskeho zdruzenia volného obchodu, e) Statistické
zistovanie v oblasti postovych sluzieb a f) dalsie ¢innosti
podla zdkona o postovych sluzbach v platnom zneni.

Postova licencia — je rozhodnutie vydané regu-
la¢nym Uradom, ktorym sa: a) udeluje pravo alebo
ukladé povinnost poskytovat univerzalnu sluzbu, b)
urcuju podmienky a rozsah poskytovania univerzalnej
sluzby a ) mdze uloZit povinnost vykonavat postovy
platobny styk.

Poziadavky na kvalitu univerzalnej sluzby —
urcuje regula¢ny drad, najma ak ide o pravidelnost,
spolahlivost a dostupnost poskytovania univerzalnej
sluzby a lehoty na dodanie postovych zasielok v ramci
univerzalnej sluzby. Poziadavky na kvalitu a kazdu ich
zmenu uverejiiuje regula¢ny Urad vo vestniku a na
svojom webovom sidle.

Kompenzaény fond — je osobitny Gcet v Stat-
nej pokladnici, ktory zriadil a spravuje regula¢ny Grad,
prostrednictvom ktorého sa vykonava financovanie
univerzalnej sluzby. Ak z poskytovania univerzalnej
sluzby v kalendarnom roku vzniknu poskytovatelovi uni-
verzalnej sluzby cisté naklady univerzalnej sluzby, ktoré
predstavuju pre poskytovatela univerzélnej sluzby nepri-
meranu finan¢nu zataz, ma poskytovatel univerzalnej
sluzby narok na ich ndhradu z kompenzac¢ného fondu.
Neprimeranost finan¢nej zataze posudzuje regulacny
urad v konani o urceni predbeznych cistych nakladov
univerzalnej sluzby a cistych nakladov univerzalnej
sluzby a za neprimeranu finan¢nu zataz sa povazuje
stav, ked' ¢isté naklady univerzalnej sluzby dosahuju
taku sumu, Ze nie je vzhladom na hospodarsku situa-
ciu poskytovatela univerzalnej sluzby mozné od neho
spravodlivo pozadovat, aby ich znd3al. Regulacny trad

CORPORATE PROFILE AND ORGANISATIONAL CHART

The Regulatory Authority for Electronic Com-
munications and Postal Services — (hereinafter re-
ferred to as the , Authority”) is a state administration
authority with nationwide coverage in the sphere of
electronic communications and postal services. The
Regulatory Authority performs a) the state regulation
of postal services and postal payments, b) state su-
pervision of the provision of postal services and postal
payments, c) cooperation with the regulatory authori-
ties of other states in the field of postal services, d) the
function of notifying authorities in the field of state
regulation towards authorities of the European Union
and respective authorities of European Union member
states and European Free Trade Association members,
e) statistical findings for the postal service area, and f)
other activities pursuant to Act No. 324/2011 Coll., on
Postal Services and on amendments and supplements
to certain acts.

Postal licence — a decision issued by the Authority
by which: a) a right is granted or an obligation is laid to
provide universal service, b) the conditions and scope of
provision of universal service are established, and c) an
obligation to perform postal payment service can be set.

Universal service quality requirements — estab-
lished by the Authority, mainly with regard to regularity,
reliability, and the availability of universal service provi-
sion and postal item delivery time within the universal
service. The Regulatory Authority publishes the quality
requirements and all changes in the bulletin and on
its website.

Compensation Fund - a special account in the
State Treasury opened and administered by the Au-
thority. Its purpose is universal service funding. If the
universal service provider incurs net costs by providing
a universal service during a calendar year, and these
costs pose an inadequate financial burden to the uni-
versal service provider, the universal service provider
is entitled to reimbursement of these costs from the
Compensation Fund. The state of financial burden
is assessed by the Regulatory Authority acting in the
proceedings of determination of preliminary universal
service net costs and universal service costs. An inad-
equate financial burden is considered to occur if the
universal service net costs rise to an amount that is
impossible to be rightfully required from the provider,
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stcasne so zverejnenim predbeznych cistych nakladov
univerzalnej sluzby urci rozhodnutim povinnost platit
prispevok do kompenza¢ného fondu kazdému pos-
tovému podniku, ktory v tomto kalendédrnom roku
poskytoval zamenitelné postové sluzby.

Cisté naklady univerzalnej sluzby — st vietky
naklady, ktoré sa vztahuju alebo st potrebné na posky-
tovanie univerzalnej sluzby. Vypocitaju sa ako rozdiel
medzi Cistymi nakladmi poskytovatela univerzalne;
sluzby a cCistymi nakladmi toho istého poskytovatela
univerzalnej sluzby, ak by univerzalnu sluzbu neposky-
toval. Pri urceni cistych nakladov univerzalnej sluzby sa
bert do Uvahy aj nakladova efektivnost poskytovania
univerzalnej sluzby, vynosy a trhova vyhoda, ktoré by
poskytovatel univerzalnej sluzby neziskal, ak by univer-
zalnu sluzbu neposkytoval.

Hlavné ciele SP

V roku 2015 sa SP zamerala na:

1. Zintenzivnenie spoluprace s verejnou spravou:

* rozsirenim portfélia poskytovanych sluzieb

a poctu obsluznych miest,
e prehlbenim dosiahnutej urovne spolupréace
s komerénym sektorom.

Spolupracu s verejnou spravou aj komer¢nym sek-
torom SP priebezne Uspesne rozvijala zvysovanim poctu
pristupovych miest i po¢tu poskytovanych sluzieb.

SP ako prevadzkovatel systému eKolok vytvorila
v roku 2015 nové spésoby Uhrady poplatkoy, a to Uhra-
du prostrednictvom bezhotovostnych kioskov a ihradu
poplatkov prostrednictvom softvérovej pokladne. Do
konca roka 2015 bolo instalovanych 70 ks bezhoto-
vostnych kioskov, 111 softvérovych pokladni, 109 POS
terminalov poskytnutych na thradu poplatkov bezho-
tovostnou formou priamo na Uradoch verejnej spravy
a bol rozsireny pocet lokalit s inStalovanymi hotovost-
nymi kioskami. S cielom ulahcit spracovanie poplatkov
bolo na organoch verejnej moci instalovanych 613 ks
Citaciek. Do systému eKolok bolo pripojenych dalsich
434 lokalit orgénov verejnej spravy s celkovym poc¢tom
pristupov 32 641.

SP po spusteni a sprevadzkovani platformy integ-
rovanych obsluznych miest (IOM) zacala postupne roz-
Sirovat poskytovanie sluzieb eGovernmentu, podla ich
dostupnosti v elektronickej verzii u povinnych oséb

and the provider cannot bear such costs due to the eco-
nomic situation of the universal service provider. Along
with the release of the universal service preliminary net
costs, the Regulatory Authority determines by decision
the duty to pay a contribution to the Compensation
Fund to each postal operator providing interchangeable
postal services during the calendar year.

Universal service net costs — comprehend all
expenditures related to or necessary for universal
service provision. They are calculated as the difference
between the net universal service provider costs and
the net costs of the same universal service provider, as
if it had not provided the universal service. The cost
effectiveness of the universal service provision, revenues
and marketing advantage that the universal service
provider would not have obtained if it had not provided
a universal service are also taken into account when
determining universal service net costs.

Main Objectives of SP

In 2015, SP focused on:

1. Intensifying our cooperation with public
administration authorities:

e by means of expanding our portfolio of
provided services and the number of service
points;

e by means of intensifying our existing rate
of cooperation with the commercial sector.

SP was successful in the gradual development of
our cooperation with public administration authorities
and the commercial sector by increasing the number
of access points and services provided.

In 2015, as an operator of the e-Revenue Stamp
system, SP established new methods of paying fees —
using kiosks to secure cashless payments and through
a software cash-desk. By the end of 2015, 70 kiosks
securing cashless payments, 111 software cash-desks,
and 109 POS terminals allowing cashless payments
of fees directly in public administration offices were
installed, and the number of places with cash kiosks
increased. To facilitate fee processing, 613 readers were
installed in public authority offices. The e-Revenue
Stamp system was expanded by 434 additional
placements at state administration bodies with an
overall number of 32,641 access points.

— organov verejnej moci a v zavislosti od ich atraktivity.
Realizacia prebiehala v dvoch smeroch:

e spustenie sluzieb vypis z obchodného registra,
vypis z listu vlastnictva, vypis/odpis z registra tres-
tov na 300 novych prevadzkarnach IOM, spojené
s rollout-om fiskalnych modulov a multifunkénych
zariadeni a s pripravou a schvalenim registracnej
dokumentécie,

e zmapovanie rozsahu relevantnych partnerov pre
sluzbu zmena adresy (identifikacia typov partne-
rov podla spésobu nahlasovania zmeny adresy
a priorizacia partnerov podla ich pozicie na trhu
(legislativna povinnost nevyhnutnosti nahlasenia
zmeny zo strany obcana).

Rozvoj predajnej siete pre Ticketing zacal v juli 2013

po Uspesnom vyhodnoteni pilotného predaja na 22
postach. Predaj sa postupne rozsiroval na dalSie posty
v zavislosti od rollout-u sluzby vypisu z registra trestov
na IOM priehradky. Su¢asne dochadzalo k plynulému
rozvijaniu marketingovych aktivit, ktoré postupne pri-
spievali k zvySovaniu poznania potencialnych zakazni-
kov o tejto novo poskytovanej sluzbe, ¢o malo nasledne
pozitivny dopad na pocty predanych listkov.

2. Pokracovanie v modernizacii existujicej po-
bockovej siete a jej vysSom vyuzivani uvedenim
novych a zaroven rozsirenim uz poskytovanych
postovych a nepostovych sluzieb.

S ciefom posilnit nasu hlavnu ¢innost, t. j. ¢innost,
z ktorej dosahujeme najvyssie vynosy, boli v rdmci roz-
Sirovania postovej siete v obchodnych centrach dokon-
Cené Posty Bratislava 18 Eurovea (zriadenie), Kosice 7
Optima (stahovanie) a Bratislava 22 Kadmirska (staho-
vanie). Ako nové pre rok 2015 boli schvéalené realizatné
projekty pre Posty Bratislava 53 Aupark (stahovanie)
a Bratislava 38 klientske centrum (zriadenie). Realizacia
uvedenych post presiahla do zaciatku roka 2016.

SP vyznamne pokrocila aj v posiliiovani pozicie
na balikovom trhu. Takmer 50 % vsetkych eShopov
zalozenych na krabicovom rieseni (eShop platforme) ma
moznost si jednoducho implementovat BnP — Balik na
postu a najmensie eShopy mézu vyuzit aj kliknutie na
vyhladavanie p6st, ktoré bolo $pecializované pre Balik
na postu, na stranke SP.

Nové balikové triediace linky v Bratislave a v Kosi-
ciach st v rutinnej prevadzke. V stlade s novym mode-
lom fungovania kontajnerovej logistiky boli zakupené
kontajnery nového typu s predpokladom zvy3senia pre-

CORPORATE PROFILE AND ORGANISATIONAL CHART

After launching and operating the Integrated
Service Point (ISP) platform, SP began gradually
expanding the provision of e-Government services in
line with electronic accessibility with obligated persons
— public authorities — and according to attractiveness.
This implementation has been carried out in two areas:

e the initiation of the services of Extract from the
Commercial Register, Extract from the Title Deeds,
Criminal Records Certificate/Extract in 300 new
ISP service points, the roll-out of fiscal modules
and multifunctional devices, and the preparation
and approval of registration documents;

* mapping the range of partners relevant for the
service of changing an address (identifying the
types of partners according to the method of
notifying a change of address and prioritizing the
partners in line with their position on the market/
(legal obligation of a citizen to notify the change).

The development of a Ticketing sales network
started in July 2013, after pilot sales at 22 post offices
were successfully evaluated. These sales were gradually
introduced in other post offices — depending on the
roll-out of the Criminal Records Certificate service in
ISP counters. At the same time, marketing activities
were fluently developed, continually contributing to the
potential customers’ knowledge of this newly provided
service and subsequently increasing the number of
tickets sold.

2. The ongoing modernization of the existing
branch network and its intensified utilization by
means of introducing new services, as well as
expanding the range of already provided postal
and non-postal services.

In order to enhance our main activities, i.e. business
activities bringing us the highest yield, the post offices
in Bratislava 18 Eurovea (furnishing), Kosice 7 Optima
(moving), and Bratislava 22 Kasmirska (moving) were
completed, expanding our network of post offices
in shopping centres. In 2015, new projects for
building post offices in Bratislava 53 Aupark (moving)
and Bratislava 38 Klientské centrum (Client Centre)
(furnishing) were approved. The construction of these
post offices was finished in early 2016.

SP significantly advanced in improving its
position on the parcel market. Aimost 50% of all
e-Shops using parcel services (e-shop platforms) can
now simply implement Parcel to Post Office service,
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pravnej kapacity vo vozidlach SP. V priebehu roka bola
vykonana optimalizacia triediacich programov BTL na
podmienky beznej prevadzky i prevadzky so zvysenou
intenzitou. Obstarané boli tri automatizované postové
termindly na testovanie prevadzky v podmienkach SP.
V z&vere oktdbra bola nasadena nova verzia hlavného
prevadzkového systému APONET s funkcionalitou na
poskytovanie sluzby elektronické oznamenie zasielky,
¢o umoznilo jej pilotnu prevadzku na 200 postach.
Na zvysenie trzieb a efektivnejsSie vyuzitie siete
SP odkupila 20 % podiel na majetku dcérskej spo-
lo¢nosti PB — Poistovne Postovej Banky, a. s., (dnes
Postova poistoviia, a. s.), pricom SP prislticha osobitné
postavenie minoritného akcionéra s posilnenym posta-
venim v dozornej rade. Na tuto transakciu posta dostala
stihlas Narodnej banky Slovenska aj Protimonopolného
Uradu Slovenskej republiky. Splacanie zakladnej kipnej
ceny za akcie je rozdelené do dvoch rokov 2015 a 2016.

3. Realizovanie projektov v roku 2015 v sulade
s prijatym Programom zmien a platnou projekto-
vou metodikou a rozvojové aktivity spolocnosti
zadefinované v Podnikatel'skom plane Slovenskej
posty, a. s., na rok 2015.

Program zmien v roku 2015 kontinualne nadviazal
na projektovu rozpracovanost z predchadzajuceho roka,
pricom nové riesenia si v niektorych pripadoch vyziadali
otvorenie novych projektov (Back office, Priehradky
finan¢nych operdcif, Nové HSS Zilina, Document mana-
gement system, Mobilny postér atd') a na druhej strane
vytvorili predpoklad na ukoncenie projektov (Balikové
triediace linky, Ticketing, Poistné sluzby, Sprava regis-
tratlry atd.). Postupnou realizaciou vytycenych cielov
sa vytvoril priestor na vyrazné znizenie poctu centralne
sledovanych projektov v roku 2016.

while the smallest e-shops can click to search post
offices; the search tool on the website of SP was
specially customized for the Parcel to Post Office service.

New parcel sorting lines in Bratislava and Kosice
have been in a routine operation. In line with a new
model of the functioning of container logistics,
containers of a new type were bought due to an
expected increase in the transport capacity of SP
vehicles. During the year, the PSL sorting programs
were optimized against normal operation conditions as
well as increased intensity operation. Three automated
postal terminals were acquired to be tested against
the operation conditions of SP. In late October, a new
version of the main APONET operation system which
provides Electronic Announcement of Consignment
services was introduced, allowing for the pilot operation
of the system at 200 post offices.

To increase revenues and use the network more
effectively, SP bought 20% of the assets of PK —
Poistovna Postovej Banky, a. s. subsidiary (today
known as Postova poistoviia, a. s.), while SP has the
special status of a minority shareholder with an en-
hanced position on the Supervisory Board. Slovenska
posta received approvals of the transaction from both
the National Bank of Slovakia and the Antimonopoly
Office of the Slovak Republic. The repayment of the
basic costs of the share acquisition was scheduled for
the years 2015 and 2016.

3. Implementation of projects in 2015 in
line with the adopted Programme of Changes
and applicable project methodology, and the
company’s development activities indicated in
the Business Plan of Slovenska posta a. s. for 2015.

In 2015, the Programme of Changes continuously
followed the projects launched in 2014; however,
in some cases, new solutions required starting new
projects (Back Office, Counters for Financial Operations,
New Main Processing Centre Zilina, Document
Management System, Mobile Postal Worker, etc.),
but on the other hand, this made it possible for other
projects to be completed (Parcel Sorting Lines, Ticketing,
Insurance Services, Registry Administration, etc.). The
gradual implementation of the pursued objectives
allowed for a significant decrease in the number of
projects monitored centrally in 2016.

Postavenie SP na trhu

Postavenie SP a rozsah poskytovanych postovych
sluzieb vychadza zo zakona ¢. 324/2011 Z. z. 0 pos-
tovych sluzbach a o zmene a doplneni niektorych za-
konov v zneni neskorsich predpisov (dalej len ,,zédkon
0 postovych sluzbach”).

SP na trhu postovych sluzieb vystupuje aj nadalej
ako jediny poskytovatel univerzalnej sluzby. Ako drzitel
postovej licencie je SP povinna garantovat prijimanie
a dorucovanie listov, balikov a postovych poukazov
minimalne kazdy pracovny deri na celom Gzemi krajiny
za rovnakych podmienok pre vsetkych, za ¢o dostava
v stllade so zékonom o postovych sluzbach finan¢né
prispevky z kompenzac¢ného fondu.

V oblasti listovych zasielok vo vnutrostatnom a me-
dzindrodnom styku si SP v roku 2015 udrzala 70 %
podiel na trhu, predovsetkym aktivnym zastabilizova-
nim TOP klientely s podanim vo verejnej postovej sieti
SP a to aj napriek poklesu listovych zasielok o 4 %.
V balikovom a expresnom portféliu vo vnutrostatnom
a medzinarodnom styku sa darf zachytavat trend ras-
tu trhu a SP potvrdzuje svoj sucasny podiel na Urovni
takmer 20 %. Na medziro¢nej Urovni SP zaznamenala
rast balikovych a expresnych zasielok 0 4 %.

V roku 2015 bolo na postovom trhu celkovo re-
gistrovanych 24 postovych podnikov v zmysle zékona
o postovych sluzbach, z toho 1 postovy podnik ukoncil
pocas roka svoju ¢innost. Spomedzi zvysnych 22 regis-
trovanych postovych podnikov poskytovalo 5 podnikov
zamenitelné sluzby s univerzalnou sluzbou.

CORPORATE PROFILE AND ORGANISATIONAL CHART

Position of SP on the Market

The position of SP and the scope of its provided
postal services proceeded from Act No. 324/2011
Coll., on Postal Services and on amendments and
supplements to certain acts (hereinafter referred to as
the , Act on Postal Services”).

SP is still the sole universal service provider on the
postal service market in Slovakia. As a postal licence
holder, SP is obliged to guarantee the receipt and
delivery of letters, parcels, and money orders at
least every working day across Slovakia, under equal
conditions for all. To do this, SP receives financial
contributions from a Compensation Fund pursuant to
the Act on Postal Services.

Within letter consignment services in domestic
postal services, as well as in international postal services,
SP maintained a 70% share on the market in 2015,
predominantly via the active stabilisation of TOP clients
with shipping in the SP network, despite a decrease
in letter consignments by 4%. Within the parcel and
express portfolio in domestic postal services, as well
as in international postal services, a market growth
trend has been recorded and SP confirms its current
share at a level of almost 20%. On a year-to-year basis,
SP recorded an increase of 4% in parcel and express
items delivery.

By the end of 2015, a total of 24 postal companies
were registered under the Act on Postal Services as
part of the Slovak postal market. Of these, 1 postal
company was closed during the year. Of the remaining
22 registered postal companies, 5 companies provided
services interchangeable with a universal service.
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Prieskum spokojnosti zakaznikov za rok 2015

Podla nezavislého prieskumu spokojnosti za-
kaznikov dosiahla SP v roku 2015 index spokojnosti
na urovni 76,5 bodu s poskytovanim univerzalnej
sluzby, ¢o znamena narast oproti roku 2014 o 2,4
bodu spokojnosti. Index spokojnosti tak dosiahol
v roku 2015 svoje historické maximum.

Medziro¢ne vzrastol najma podiel tych zakaznikov,
ktori vyjadrili spokojnost najvyssim moznym hodnote-
nim (z 19 na 22 %), ¢o sa prejavilo na zvyseni indexu
spokojnosti az o 2,4 bodu.

Najvacsou devizou SP st zamestnanci v styku so
zakaznikom - tak dorucovatelia, ako zamestnanci na
pobockach. Spokojnost s ich pracou je vysoka a stale
rastie. Ide zaroven o kltucovy indikator kvality v o¢aka-
vaniach klientov. Vysoky index spokojnosti vsak dosa-
huju aj sluzby suvisiace s novymi potrebami zakaznikoy,
najma sluzby IOM a kuriérska sluzba.

Uroven spokojnosti zakaznikov bola vyhod-
notena prostrednictvom 1 000 oslovenych res-
pondentov.

SP Custorner Satisfaction Survey for 2015

According to an independent customer
satisfaction survey in 2015, SP achieved a satisfaction
index of 76.5 points through our universal service
provision, which means that the level increased by
2.4 points compared to 2014. Thus, the satisfaction
index reached a historic high in 2015.

On a year-to-year basis, mainly the share of
customers that indicated the highest possible rating
increased (from 19 to 22%). This was reflected in the
satisfaction index increase by 2.4 points.

The greatest assets of SP are our employees — the
couriers as well as employees at branches — and their
contact with our customers. The customers’ satisfaction
with their work is high and it has been increasing. At
the same time, it is a key quality indicator in terms of
customers’ expectations. However, services related to
new customer needs, in particular the ISP and courier

service, have reached a high satisfaction index as well.

Customer satisfaction level was evaluated out
of 1,000 interviewed people.

CELKOVA SPOKOJNOST | OVERALL SATISFACTION
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Kvalita

Dodanie zésielok adresatom v stanovenych ¢asoch
prepravy patri do suboru charakteristik, ktoré tvoria
Uroven hodnoty produktu vnimanud pouzivatelmi pos-
tovych sluzieb.

V tejto suvislosti zadal regula¢ny Urad SP povinnost
spInit normy kvality, stanovené na rok 2015 na 93 %.
PInenie noriem kvality bolo vyhodnotené prostred-
nictvom merani kontrolnych zésielok, zrealizovanych
nezavislymi subjektmi, v nadvaznosti na poziadavku
vyplyvajucu zo smernice Eurépskeho parlamentu a Rady
97/67/ES.

Vysledky merani preukézali spinenie noriem kvality
vybranych postovych produktov.

CORPORATE PROFILE AND ORGANISATIONAL CHART

The delivery of consignments to consignees in
specified transit time limits is among the characteristics
that have created the level of product value perceived
by postal service users.

In this regard, the Regulatory Authority imposed
an obligation on SP to fulfil quality standards for
2015 at a level of 93%. The fulfilment of our quality
standards was evaluated based on controlled delivery
measurements, performed by independent entities, as
required by the Directive of the European Parliament
and Council No 97/67/EC.

The results of these measurements indicated that
SP fulfilled the quality standards for selected postal
products.

Vysledky merani
Results of Measurements
L Lehota prepravy Norma kvality na rok 2015 Dosiahnuty vysledok

Druh p_ostovej zésielky Transit time line Quality standard for 2015 Result achieved
Postal item category (D +n) (%) (%)
Listy 1. triedy
1nd Class letters el SE S
Listy 2. triedy
2nd Class letters e & CEZY
Doporucené listy 2. triedy D42 %3 9699

2nd Class registered letters

(D +n) pocet dni od podania postovej zasielky do dodania
Number of days from the posting of an item to its delivery
D den podania zasielky
The day of posting of an item
n pocet dni nasledujtcich po dni podania zasielky
Number of days after the posting of an item

Reklamacie

SP sa dlhodobo transformuje z tradi¢ného postové-
ho operatora na narodného operatora poskytujuceho
Siroké portfélio produktov a sluzieb pre obyvatelov
a podnikatelov. Pocas poslednych dvoch rokov vyznam-
ne skvalitnila a zjednodusila aj procesy vybavovania
staznosti a reklamacif.

SP prijala, prepravila a dorucila v roku 2015
vyse 200 mil. ks listovych a balikovych zasielok,
reklamnych adresovanych zasielok a postovych
penaznych poukazov. Zakaznici na vsetky poskyto-

Complaints

SP has been going through the long-term trans-
formation from a postal operator to a national op-
erator providing a broad product portfolio and ser-
vices for both citizens and businesses. Over the past
2 years, SP has significantly increased the quality of
handling complaints and claims, and the process has
also been simplified.

SP received, transported, and delivered more
than 200 million letter and parcel items, direct
mail items, and postal payment orders. Concerning
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vané sluzby SP podali 51 107 reklamaécii, o predsta-
vuje narast oproti predchadzajucemu roku o 10,99 %.
Z uvedeného poctu SP posudila 15 892 ako opodstat-
nenych, ¢o predstavuje narast oproti predchadzajucemu
roku 0 31,70 %. Na univerzalnu sluzbu podali klienti
44 201 reklamdcif, ¢o predstavuje narast oproti pred-
chadzajucemu roku o 7,25 %. Z uvedeného poctu SP
posudila 13 412 ako opodstatnenych, ¢o predstavu-
je narast oproti predchadzajucemu roku o 27,68 %.
V porovnani s minulostou sa uznalo viac reklamdacii ako
opodstatnenych, ¢o znamend, Ze sa SP maximalne snazi
reSpektovat neustale sa zvysujuce naroky zakaznikov
na kvalitu poskytovanych sluzieb a spatnt vazbu od
klientov vnima ako podnety na zlepsenie, ktoré po-
stupne zapracovava do internych pracovnych postupov.

Systém manazérstva kvality

Systém manazérstva kvality (dalej len ,,SMK")
podl'a noriem ISO radu 9000 je subor ¢innosti riade-
nia organizacie zamerany na dosiahnutie spokojnosti
zakaznika.

V roku 2015 SP uspesne obhdjila certifikat kva-
lity 1SO 9001:2008, ktory jej bol udeleny na zaklade
vykonaného kontrolného auditu. Ten bol zrealizovany
v juni 2015 certifika¢nou spolo¢nostou QSCert, spol.
ST. 0.

SP ma SMK certifikovany od roku 2008. Predmetom
SMK je poskytovanie sluzieb vnutrostatneho aj medzi-
narodného styku. Od spravne fungujiceho SMK sa
ocakava prinos v podobe ziskania novych zakaznikov,
udrzania firmy na trhu, udrzania existujucich zakazni-
kov, usetrenia zdrojov vdaka efektivnejsSiemu riadeniu
a komunikacii vo firme.

Certifikaty zavazuju spolo¢nost k trvalému zlepsova-
niu, s ¢im suvisi aj neustale skvalitiovanie a zefektivrio-
vanie sluzieb s cielom zvySovat spokojnost zakaznikov SP.

all of the services provided by SP, customers filed
51,107 complaints, which is 10.99% more than in
the previous year. Of this number, SP assessed 15,892
complaints as justified, which is 31.70% more than
in the previous year. Concerning universal service,
customers filed 44,201 complaints, which is 7.25%
more than in the previous year. Of this number, SP
assessed 13,412 complaints as justified, which is
27.68% more than in the previous year. Compared
with the past, SP assessed more complaints as justified;
this means that the company has been making every
effort to respect the ever-increasing demands of
customers regarding services provided, perceiving
customer feedback as suggestions for improvement,
and gradually implementing such suggestions into our
internal work procedures.

Quality Management System

Quality Management System (hereinafter
referred to as ,,QMS”) pursuant to ISO standards
9000 is a set of organization management activities
focused on achieving customer satisfaction.

In 2015, SP successfully retained the 1SO
9001:2008 certificate of quality, which it was grant-
ed on the grounds of a recertification audit. The audit
was conducted by the certification company, QSCert,
spol.s. r. 0., in June 2015.

The QMS of SP has been certified since 2008. The
subject of the QMS is service provision within national
and international relations. The benefits of the QMS
functioning correctly include customer acquisition,
keeping the company on the market, retaining existing
customers, and saving resources through more efficient
management and communication within the company.

The certificates bind the company to improve
continually, which is related to the continuous increase
in the quality and effectiveness of our services to
increase the satisfaction of SP customers.

Bezpecnost informacii

Od roku 2015 je SP drzitelom certifikatu potvrdzu-
juceho zavedenie systému manazérstva informacne;
bezpecnosti podla normy ISO/IEC 27001:2013. Certifi-
kac¢ny audit bol zrealizovany certifika¢nou spolo¢nostou
QSCert, spol. sr. 0., v juli 2015.

Systém manazérstva informacnej bezpec¢nosti je ur-
¢eny na ochranu informacii a teda aj na zvladanie rizik,
ktoré tieto informacie mézu potencidlne ohrozovat.
Je zarukou toho, Ze identifikované informacné aktiva
su chranené, rizika bezpec¢nosti informécii su riadené
a su zavedené opatrenia s pozadovanou uroviiou
zaruky, a tie st kontrolované. Certifikovany systém
zarover poskytuje zodpovedajlcu istotu zakaznikom
SP a inym zainteresovanym stranam.

Ochrana zivotného prostredia

SP pristupuje systematicky k ochrane zivotného
prostredia vo vietkych aspektoch podnikania a sta-
rostlivost o Zivotné prostredie zaclenila do svojej
podnikatelskej stratégie i beznej prevadzky.

Systém environmentalneho manazérstva (da-
lej len ,,SEM”) podla normy ISO 14 001:2004 patri
medzi délezité manazérske nastroje. SEM sa sklada
z uritého poctu navzajom prepojenych prvkov, ktoré
umoznuju organizacii analyzovat, kontrolovat a zni-
Zovat negativne environmentalne vplyvy jednotlivych
aktivit, vyrobkov a sluzieb, ako aj riadit organizaciu s
vacsou efektivnostou a kontrolou.

SP mé& SEM certifikovany od roku 2008.

V roku 2015 SP Uspesne obhdjila certifikat en-
vironmentu ISO 14001:2004, ktory jej bol udeleny
na zaklade vykonaného kontrolného auditu. Ten bol
zrealizovany v spolo¢nosti v juni 2015 certifika¢nou
spolo¢nostou QSCert, spol. sr. 0.

Auditom navrhnuté prileZitosti na zlepSenie boli
pretransformované vo forme kratkodobych cielov a za-
radené do Podnikatelského planu pre rok 2016.

Systém riadenia v environmentalnej oblasti SP udr-
Zuje a zlepsuje prostrednictvom vedenia odborného ma-
nazmentu, stanovenych cielov, plnenim programov na
ich realizaciu a edukac¢nou ¢innostou zamestnancov SP.

CORPORATE PROFILE AND ORGANISATIONAL CHART

Information Security

Since 2015, SP has held a certificate confirming the
introduction of an information security management
system pursuant to ISO/IEC 27001:2013 standard. The
certification audit was conducted by the certification
company, QSCert, spol. s. r. 0., in July 2015.

Our information security management system is
designed to protect information and also to control the

risks that could potentially compromise this information.

It guarantees the protection of identified information
assets, the control of information safety risks, and the
implementation of measurements with a required
guarantee level, which are monitored. At the same
time, the certified system also provides SP customers
and other involved parties with respective security.

Environmental Protection

SP’s approach to environmental protection is
systematic in all business aspects. It has incorporated
the care for the environment into its business
strategy and normal operation.

The Environmental Management System
(hereinafter referred to as the ,EMS”) pursuant
to ISO 14 001:2004 standard is an important
management tool. The EMS is composed of a
number of mutually related elements allowing the
organization to analyse, check, and decrease the
negative environmental impact of SP activities, products
and services, as well as to control the organisation more
effectively and in a controlled manner.

The EMS of SP has been certified since 2008.

In 2015, SP successfully retained the ISO
14001:2004 certificate of environment, which it was
granted on the grounds of a recertification audit. The

audit was conducted by the certification company,

QSCert, spol. s. r. 0., in June 2015.

The audit proposed suggestions for improvement
which were translated into the short-term goals and
were included in the Business Plan for 2016.

The Environmental Management System of SP
maintains and improves management through
professional management, the set objectives, the
pursuance of programs for the implementation of
objectives, and educational activities for SP employees.
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Opatrenia v suvislosti s oznamovanim
protispolocenskej cinnosti

V zmysle zakona ¢. 307/2014 Z. z. o niektorych
opatreniach suvisiacich s oznamovanim protispolocen-
skej cinnosti a 0 zmene a doplneni niektorych zakonoy,
Predstavenstvo SP zriadilo odbor na vybavovanie ozna-
menej protispolocenskej ¢innosti, ¢im boli splnené za-
konom stanovené podmienky. Zarover Predstavenstvo
SP schvalilo ku driu G¢innosti zakona interny dokument
o vybavovani podnetov, ktory rozpraciva povinnosti
zamestnavatela stanovené tymto zdkonom na pod-
mienky SP a upravuje postup pri podavani, preverovani
a evidovani podnetov zamestnancov o protispolocen-
skej ¢innosti. Rieseniu ozndmenej protispolocenskej
¢innosti venuje predstavenstvo spolo¢nosti ako Statu-
tarny organ mimoriadnu pozornost a prijima opatrenia
na zamedzenie vzniku protispoloc¢enskej cinnosti na SP.

Ombudsman

SP v zaujme zlepsenia kvality sluzieb pre zakaznikov
a v snahe zabezpecit predchadzaniu vzniku sudnych
sporov a negativnej medializacii SP zriadila od 1. 10.
2015 moznost alternativneho riesenia nespokojnosti
zakaznikov s poskytovanymi sluzbami prostrednictvom
postového ombudsmana. Postovy ombudsman zname-
na predstavenie privetivej [udskej tvare SP a vnimanie
a zaoberanie sa tymi pocitmi krivdy zakaznika, ktoré
sa nedaju riesit a ani vtesnat do viet zachytenych v pi-
somnych podmienkach zmluvnych vztahov.

Informacie o tejto moznosti riesenia zalezitosti
vo vztahu k sluzbdm SP boli zékaznikom poskytnuté
prostrednictvom webovej stranky SP a nasledne bola
tato informacia postlpena aj masovokomunika¢nym
prostriedkom na tlacovej konferencii. Do konca roka
2015 vyuzilo moznost pisomne sa obrétit na postového
ombudsmana so svojimi problémami 61 zakaznikov
a dalsich viac ako sto zakaznikov kontaktovalo posto-
vého ombudsmana telefonicky alebo osobne. Pocet
podani a kontaktovanie Utvaru postového ombudsma-
na mali v ¢ase rastUcu tendenciu najméa po zverejneni
informacii na uz zmienenej tlacovej konferencii.

Najvacsi podiel takmer 79 % predstavovali podania
do oblasti postovych sluzieb. Z preverenych podnetov
bolo vyhodnotenych 50 % ako opodstatnenych, resp.
Ciasto¢ne opodstatnenych. Neopodstatnenych teda

Measures Related to Antisocial Activities
Reporting

Pursuant to Act No. 307/2014 on Certain Measures
Related to Reporting of Anti-social Activities and on
the amendment and supplements to certain acts, the
Board of Directors of SP established a department for
dealing with reported anti-social activities, thus meeting
the statutory requirements. At the same time, as of the
effective date of this Act, the Board of Directors of SP
approved an internal document on handling claims;
the document describes the obligations of an employer
stipulated by this Act against the conditions of SP and
regulates the procedure of submitting, examining and
registering the employees’ notifications of anti-social
activities. The Board of Directors of the company pays
particular attention to dealing with any anti-social
activity announced, adopting measures for preventing
anti-social activities within SP.

Ombudsman

For the sake of improving the quality of services
for its customers and ensuring prevention against
lawsuits and negative publicity for the company, as
of October 1, 2015, SP established an alternative
solution to customers’ dissatisfaction with provided
services — through a postal ombudsman. The postal
ombudsman is a representation of SP’s kind human
face and the company’s effort to perceive and deal
with those customer grievances that can be neither
addressed nor fit into the lines of the written conditions
of contractual relations.

On the SP website, customers are provided
information about the possibility of settling issues
concerning the services of SP. Subsequently, this
information was also forwarded to the media during
a press conference. By the end of 2015, 61 customers
used the opportunity to turn to the postal ombudsman
with their problems and more than one hundred
customers contacted the postal ombudsman by
phone or personally. The number of submitted claims
and the rate of contact with the postal ombudsman
has increased, particularly after this information was
publicly announced during the above-mentioned press
conference.

The biggest share, almost 79% percent of the

bolo 50 % podnetov riesenych postovym ombudsma-
nom. Na zaklade navrhu postového ombudsmana boli
zakaznikom schvalené nahrady skéd vo vyske 299,40
€. Vychadzajuc z analyzy predmetu prijatych podani
a telefonicky ozndmenych problémov, predlozil posto-
vy ombudsman predstavenstvu devat odporucani na
zlep3enie procesov sluzieb poskytovanych zékaznikom.

Vnutorny audit

Cinnost vnitorného auditu sa v roku 2015 sustredila
na audity kltcovych procesov Uhrady spravnych alebo
sudnych poplatkov prostrednictvom systému eKolok,
systému spravy nehnutelnosti a do oblasti pokladni¢nej
sluzby. Takisto predmetom auditov bolo aj overenie
zhody systému manaZzérstva kvality, environmentu a in-
formacnych technologif certifikovanych podla STN EN
ISO 9001:2009, STN EN ISO 14001:2004 a ISO/IEC
27001:2013. Zamerané boli na kli¢ové cinnosti, ktoré
maju vyznamny vplyv na kvalitu sluzieb poskytovanych
SP. Celkovo bolo v roku 2015 vykonanych 33 auditov.
SP ocakava od zavedenia vnutorného kontrolného
systému pozitivny dopad na kvalitu poskytovanych
sluzieb a zvysenie doveryhodnosti spolo¢nosti ako ob-
chodného partnera.

CORPORATE PROFILE AND ORGANISATIONAL CHART

claims, concerned postal services. Of the submitted
claims, 50% were assessed as justified or partially
justified. Thus, only 50% of the claims addressed by
the postal ombudsman were not justified. Based on
the ombudsman’s proposals, customers were approved
compensation amounting to EUR 299.40. Drawing
from the analysis of the subjects of the submitted
claims and issues discussed by telephone, the postal
ombudsman submitted to the Board of Directors
nine proposals for the improvement of the process of
providing services to customers.

Internal Audit

The internal audit of 2015 concentrated on auditing
the key processes of paying administrative or court
fees using the e-Revenue Stamp system, the system of
property administration, and the payments against a
treasury service. The subjects of the audits also included
conformity verification of the Quality Management
System, environment and information technologies
certified in line with STN EN ISO 9001:2009, STN
EN ISO 14001:2004, and ISO/IEC 27001:2013. They
focused on the key activities that significantly impact
the quality of the services provided by SP. A total of
33 audits were carried out in 2015. SP expects that
the implementation of a system of internal auditing
will positively impact the quality of provided services
and increase the trustworthiness of the company as a
business partner.
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Organizacna Struktura spolocnosti

PREDSTAVENSTVO

JUDr. Ing. Tomas Drucker,
predseda predstavenstva

Mgr. Peter Helexa,
podpredseda predstavenstva
do 09. 07. 2015

Ing. Rébert Galik, MBA,
podpredseda predstavenstva
od 10.07. 2015

Ing. Rébert Galik, MBA,
¢len predstavenstva
do 09. 07. 2015

JUDr. Ing. Jozef Raz,
¢len predstavenstva
od 10. 07. 2015

JUDr. Frantisek Michvocik,
¢len predstavenstva

Ing. Peter Blaskovits,
¢len predstavenstva

JUDr. Ing. TOMAS DRUCKER

JUDr. Ing. JoZEF RAZ

Ing. ROBERT GALIK, MBA

JUDr. FRANTISEK MICHVOGIK

Organisational Structure of the Company

BOARD OF DIRECTORS

JUDr. Ing. Tomas Drucker,
Chairman of the Board of Directors

Mgr. Peter Helexa,
Deputy Chairman of the Board
until July 9, 2015

Ing. Rébert Galik, MBA,
Deputy Chairman of the Board
from July 10, 2015

Ing. Rébert Galik, MBA,
Member of the Board
until July 9, 2015

JUDr. Ing. Jozef Raz,
Member of the Board
from July 10, 2015

JUDr. Frantisek Michvocik,
Member of the Board

Ing. Peter Blaskovits,
Member of the Board

Mgr. PETER HELEXA

Ing. PETER BLASKOVITS

DOZORNA RADA

Zofia Lehotska,
¢lenka dozornej rady
do 25. 11. 2015

Ing. Danka Travnikova,
¢lenka dozornej rady
od 26. 11. 2015

JUDr. Marta Kuznarova,
¢lenka dozornej rady
do 25.11. 2015

Ing. Agata Gajdosikova,
¢lenka dozornej rady
od 26. 11.2015

Ing. Martin Catlos,
predseda dozornej rady

Ing. Branislav Kusik,
¢len dozornej rady

Mgr. Kornélia Sramkova,
¢lenka dozornej rady

VRCHOLOVE VEDENIE

GENERALNY RIADITEL
JUDr. Ing. Tomas Drucker
RIADITEL INFORMACNYCH TECHNOLOGII
Ing. Peter Blaskovits
RIADITEL PREVADZKY
Ing. Rébert Galik, MBA
RIADITEL LUDSKYCH ZDROJOV
JUDr. Frantisek Michvocik
RIADITELKA USEKU GENERALNEHO RIADITELA
A FINANCI
Ing. Ivana Pinosova
RIADITEL SLUZIEB
JUDr. Ing. Jozef Raz
RIADITEL. MARKETINGU A KORPORATNEHO
OBCHODU
Mgr. Peter Helexa
do 31.08. 2015
RIADITEL POBOCKOVEJ SIETE A RETAILOVEHO
PREDAJA
Jozef Kiss

CORPORATE PROFILE AND ORGANISATIONAL CHART

SUPERVISORY BOARD

Zofia Lehotska,
Member of the Supervisory Board
until November 25, 2015
Ing. Danka Travnikova,
Member of the Supervisory Board
from November 26, 2015
JUDr. Marta Kuznarova,
Member of the Supervisory Board
until November 25, 2015
Ing. Agata Gajdosikova,
Member of the Supervisory Board
from November 26, 2015
Ing. Martin Catlos,
Deputy Chairman of the Supervisory Board
Ing. Branislav Kusik,
Member of the Supervisory Board
Mgr. Kornélia Sramkova,
Member of the Supervisory Board

TOP MANAGEMENT

CHIEF EXECUTIVE OFFICER
JUDr. Ing. Tomas Drucker
INFORMATION TECHNOLOGY DIRECTOR
Ing. Peter Blaskovits
OPERATIONS DIRECTOR
Ing. Rébert Galik, MBA
HUMAN RESOURCES DIRECTOR
JUDr. Frantisek Michvocik
CHIEF EXECUTIVE OFFICER AND FINANCE DIVISION
DIRECTOR
Ing. Ivana Pinosova
SERVICE DIRECTOR
JUDr. Ing. Jozef Raz
MARKETING AND CORPORATE BUSINESS DIRECTOR
Mgr. Peter Helexa
until August 31, 2015
BRANCH NETWORK AND RETAIL SALES DIRECTOR
Jozef Kiss
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ORGANIZACNA STRUKTURA SLOVENSKEJ POSTY, a. s.

postova ohlasoviia
atlozia

i ... stredisko realizécie ... stredisko expresnych g & Do
interiérov post a balikovych sluzieb Ry
- stredisko dopravy priradené posty
. oy 4% . . . hlavné
Uvedenad organizacna struktura je platna oo spracovatelské
strediska

k31.12.2015.

medzinérodné
" vymenné strediska

posta integrovaného

aja —
Posta Bratislava 12

stredisko POSTservis «+« stredisko predplatného tlate

« stredisko filatelistickej produkcie Mail & Pack

CORPORATE PROFILE AND ORGANISATIONAL CHART

ORGANISATIONAL CHART OF SLOVENSKA POSTA, a. s.

The organisational chart is valid
as of December 31, 2015.

Philatelic Production Centre

__ Centre of Post Interior
Management

Postal Reporting
Office and Storage

. Express and Parcel i) Main Post Offices

Services Centre
Traffic Centre Bt Post Offices

Main Processing
Centres

i International
Exchange Centres

Post Office for
:.... Integrated Collection
of Items —
Posta Bratislava 12

POSTservis ; it
Mail & Pack Centre «+«  Print Subscription Centre
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STRATEGIA SPOLOCNOSTI

V ROKU 2015 a zaciatkom roku 2016 SP imple-
mentovala viacero inovativnych projektovych rieseni
a ukoncovali sa prace na projektoch, ktoré uz boli
Uspesne naplnené. Takisto pokracovali prace na rozvoji
existujucich projektov. V prvom Stvrtroku roku 2015 SP
rozvijala strategické aktivity prostrednictvom 27 projek-
tov a projektovych skupin, ¢o predstavovalo celkom 60
jednotlivych projektov, na ktorych pracovalo v priemere
viac nez 350 zamestnancov.

Medzi prioritné projekty je mozné zaradit vybrané
projekty, v ktorych SP v partnerstve so statom rozvijala
elektronické sluzby Statu obcanom a podnikatelom
(Elektronické predplatné sluzby a Integrované obsluzné
miesta obcana).

Elektronické predplatné sluzby — pocas roka
2015 sa podarilo zaviest moznost online Ghrady , Pla-
tobného predpisu” prostrednictvom softvérovej po-
kladne, online refundacie eKolku na kazdej poste v ho-
tovosti, zaviedla sa moznost Uhrady prostrednictvom
bezhotovostnych kioskov na Uradoch verejnej spravy
a rozsiril sa pocet hotovostnych kioskov. Zarover sa
zvysil pocet pripojenych organov verejnej spravy do
systému eKolok. Do konca roku sa SP podarilo takmer
Uplne nahradit pévodny systém platieb za sluzby Statu
vyberom poplatkov prostrednictvom eKolkov.

IOMO (Integrované obsluzné miesta ob¢ana) —
od 2. 11. 2015 SP rozsirila poskytovanie sluzieb ,Vypis
z obchodného registra”, ,, Vypis/Odpis z registra trestov”
a ,, Vypis z listu vlastnictva” z pévodnych 300 na 602
prevadzkarni IOM. V roku 2015 bolo poskytnutych
celkovo 395 035 transakcii sluzieb na IOMO. Pocas roka
boli taktiez rozvijané aktivity pri vyvoji novych sluzieb,
ako napriklad zmena adresy a zarucena konverzia.

Vyznamné miesto mali aj projekty, ktoré boli za-
merané na zavadzanie novych sluzieb a starostlivost
o zékaznika, ako napriklad:

Baliky — od 1. 1. 2015 bolo zavedené nové pro-
duktové portfolio s rozdelenim sluzieb na dve zakladné

COMPANY STRATEGY

IN 2015 and early 2016, SP implemented several
innovative project solutions and finished work on
successfully completed projects. Work on existing
projects continued, as well. In Q1/2015, SP developed
its strategic activities through 27 projects and project
groups, in total, 60 individual projects in which an
average of 350 employees participated.

Priority projects included selected projects in which
SP is developing state electronic services for citizens
and entrepreneurs (Electronic subscription services
and Citizen Integrated Service Points) in cooperation
with the State.

Electronic Subscription Services — during 2015,

SP successfully introduced on-line payment of ,, Payment
Orders” through a software cash-desk, e-Revenue
Stamp refund in cash at every post office, and payment
through kiosks securing cashless payments at public
administration offices. The number of kiosks enabling
payments in cash increased. The number of state
administration bodies using the e-Revenue Stamp
system was increased, as well. Through the collection
of payments through e-Revenue Stamps, SP almost
completely replaced the original system of payments
for state services.

CISP - (Citizen Integrated Service Points) — Since
November 2, 2015, SP has extended its provision of

services of ,Extract from the Commercial Register”,

,Criminal Records Certificate/Extract”, and ,Extract
from the Title Deeds” from the original 300 to 602 CISP
offices. In 2015, in total 395,035 service transactions
were performed at CISPs. The activities concerning
new services such as changes of address or secured
transfers were developed during the year.

Also important were projects focused on the
introduction of new services and customer care, such
as:

Parcels — A new product range dividing services
into two main areas , Parcel to Post Office” and ,, Parcel
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,Balik na postu” a , Balik na adresu”. Reakcie trhu po-
tvrdili spravnost tohto rozhodnutia — v decembri 2015
siaz 20 % zakaznikov vybralo produkt ,,Balik na postu”.

Elektronické oznamenie zasielky — v ramci
projektu bol navrhnuty produkt, nastavené procesy,
pripraveny IT systém a taktiez SP Uspesne otestovala po-
skytovanie sluzby, ktoré zédkaznikom prinieslo moznost
elektronického oznamovania zasielok prostrednictvom
e-mailu alebo SMS.

Telekomunikaé¢né sluzby — po pripravnej faze SP
spolu s partnerom, spolo¢nostou SWAN, a. s., pred-
stavili ponuku mobilnych telekomunikac¢nych sluzieb.
V roku 2015 bolo predanych 89 011 SIM- kariet.

ePO - jednou zo zasadnych inovacii bolo spustenie
rezimu elektronickych penazi, ¢o umoziiuje spustenie
pouzivania ,,Postovej karty” ako platobného néstroja
aj u inych partnerov. Zasadnou skuto¢nostou bolo aj
Uspesné ukoncenie pilotnej prevadzky ,Komerénej
postovej karty” pre podnikatelov a spustenie jej riadnej
prevadzky na 602 IOMO pracoviskach. V ramci projektu
sa taktiez podarilo spustit moznu hradu SIPO poistenia
aj Uhradou z Postovej karty bez nutnosti navstevy posty.

Reklamacie — cielom projektu bolo zmenit stc¢asny
stav procesu vybavovania reklamacif a s tym savisiacich
¢innosti na zvysenie komfortu pre klientov a zlepsenie
imidzu SP. Jednym z vystupov projektu je rozsirena
moznost podavania reklamécif aj elektronickou formou.
eReklamaciu je teraz mozné podat elektronicky pros-
trednictvom aplikacie ePodaci harok (plati pre postové
zasielky vnutrostatneho styku podané cez ePodaci ha-
rok), elektronicky prostrednictvom eReklamac¢ného listu.

Na podporu poskytovania klasickych postovych
sluzieb boli zamerané najma projekty:

Nové balikové triediace linky — po novej balikovej
triediacej linke (BTL) v Bratislave sa v roku 2015 podarilo
Uspesne nainstalovat a spustit novu BTL aj v Kosiciach.
Sucastou projektu bola aj ¢iastocna rekonstrukcia haly
a vybudovanie vstupného pracoviska. Realizacia diela
priniesla SP technologické, ale aj prevadzkové prinosy
a prispela k zjednoteniu procesov a postupov triedenia
balikovych zasielok.

to Address”) were introduced on January 1, 2015.
The market reaction confirmed the appropriateness
of this decision - In December 2015, in total, 20% of
customers used the , Parcel to Post Office” product.

Electronic Announcement of Consignment — A
new product was designed, processes were established,
and an IT system was completed within the project.
SP successfully tested the provided services, enabling
the electronic announcement of consignments to
customers through e-mail or SMS.

Telecommunication Services — After a preparatory
phase, SP and its partner SWAN, a. s., introduced a
range of mobile telecommunication services. In total
89,011 SIM cards were sold in 2015.

ePO - The introduction of an electronic money
system, which initiates the usage of a ,Postal Card”
as a payment means also in other partner companies,
represents a substantial innovation. The successful
completion of a pilot operation of the ,Commercial
Postal Card” for entrepreneurs and the launch
of its regular operation at 602 CISPs were crucial
achievements. The project also included the successful
introduction of payment of SIPO insurance through a
Postal Card, making a visit to a post office unnecessary.

Complaints — A project aimed at changing the
current state of the procedure for handling complaints
and related activities to increase client comfort and
improve the image of SP. The electronic submission
of complaints was one of the project outcomes. An
e-Complaint can be submitted at any time through the
e-Posting Sheet application (applies to consignments
within the domestic service submitted through the
e-Posting Sheet), in particular, e-Letter of Complaint.

The following projects in particular focused on the
support of standard postal services:

New Parcel Sorting Line — After launching a new
parcel sorting line (PSL) in Bratislava, another PSL was
successfully installed and launched in Kosice in 2015.
The project included the partial reconstruction of a
hall and construction of an entrance area. The project
contributed to the technological and operational

Nové Hlavné spracovatel'ské stredisko (dalej len
,HSS") Zilina — v priebehu roka prebiehali pripravné
prace a v roku 2016 je planované kompletné odovzda-
nie stavby vratane technologickych casti. Nové HSS
plne nahradi priestorovo a lokalizaciou nevyhovujice
povodné HSS, ktoré neumoznuje rozvoj v technoldégii
spracovania zasielok.

Vzhladom na dosiahnutie stanovenych cielov boli
okrem inych v roku 2015 a zaciatkom roku 2016 Uspes-
ne ukonc¢ené nasledujlce vybrané projekty: Mobilna
verzia webovej stranky, Prevadzkovy reporting, Medzi-
narodna posta, Stabilizacia IS Aponet, Jedine¢né poda-
cie ¢islo (JPC), e-Learning, Dlhopis, Odpocty spotreby
energii a podobne.

COMPANY STRATEGY

development of SP and the unification of parcel sorting
line processes and procedures.

New Main Processing Centre (hereinafter re-
ferred to as ,MPC) Zilina — Preparatory works took
place during 2015. The handing-over of the entire con-
struction, including technological processes, is planned
for 2016. The new MPC will fully replace the unsuitable
original centre, which did not enable development in
the technology of consignment processing.

Owing to the achievement of these set goals, apart
from others, the following projects were successfully
completed in 2015 and early 2016: Mobile version of
the website, Operation Reporting, International Post,
Stabilisation of IS Aponet, Unique Filling Number (UFN),

Zoznam projektov
List of Projects

e-Learning, Reading energy consumption, etc.

Customer Care Support
Customer Care Support

Ludské zdroje
Human Resources

Bezpecnost IKT
ICT Security

Nova organizacia
New Organisation

Motivacny systém
Motivation System

Konsolidacia dat
Data Consolidation

Public relations (PR)
Public Relations (PR)

Modernizacia vzdelavania
Modernisation of Education

eKonto
e-Accuont

Elektronické predplatné sluzby
Electronic Subscription Services

Logistika a dorucovanie
Logistics and Delivery

Elektronické oznamenie zésielky
Electronic Announcement of Assignments

Elektronicka peniazenka obyvatela
Citizen Electronic Purse

Technolégie
Technologies

Zlepsenie pozicie na letdkovom trhu
Improvement of Position in the Leaflet Market

Poistné sluzby
Insurance Services

Nova pobockova siet
New Branch Network

Prevadzkovy reporting
Operation Reporting

Spréva registratiry
Registry Administration

Adaptacia postovej siete
Adaptation of Postal Network

Monitoring motorovych vozidiel a dorucovatelov
Monitoring of Motorised Vehicles and Couriers

Socialne a dochodkové sluzby
Social and Pension Services

Celoplosné dorucovanie balikov
Area-Wide Parcel Delivery

e-Commerce Interconnect Programme (eCIP)
e-Commerce Interconnect Programme (eCIP)

Integrované obsluzné miesta
Integrated Service Point

Posilnenie pozicie na balikovom trhu
Strengthening of Position in the Parcel Market

Nova dodavacia siet
New Delivery Offices Network

Dlhopis Cash management Nové balikové triediace linky (BTL)
Bond Cash Management New Parcel Sorting Lines (PSL)
Energetika Odpocty spotreby energii Medzinarodna posta

Energetics Reading Energy Consumption International Post

Ticketing Controling a riadenie Konsolidacia architekttry 1S LOGIS
Ticketing Controlling and Management Consolidation of IS LOGIS Architecture

Online Postshop
Online Postshop

Sprava majetku
Assets Management

Master Data Manazment (MDM)
Master Data Management (MDM)

Telekomunikacné sluzby
Telecommunication Services

Konsolidacia IS
IS Consolidation

Jedine¢né podacie ¢islo (JPC)
Unique Filing Number

IOMS
Information System Consolidation

IKT infrastruktiara
ICT Infrastructure

Dochadzkovy systém
Time and Attendance System
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Hospodarenie SP

SP vychadzala vo svojej podnikatelskej ¢innosti z
Podnikatelského planu SP na rok 2015 s vyhladom na
roky 2016 a 2017, schvéleného rozhodnutim jediného
akcionara ¢islo 4/RA-2015 zo dria 17. 02. 2015. Pri-
oritou vrcholového vedenia SP v roku 2015 bolo
zabezpecenie planovaného kladného vysledku
hospodarenia pred zdanenim 1 040 tis. €.

SP uzavrela rok 2015 so ziskom 4 046 tis. € pred
zdanenim, ¢o po zohladneni splatnej a odlozenej dane
predstavuje zisk 2 183 tis. € po zdaneni, a to aj napriek
pretrvavajucim silnym konkuren¢nym tlakom na trhu.

SP tak potvrdila udrzatelnost kladného vysledku
hospodarenia a v spojitosti s napliianim Koncepcie
rozvoja SP na roky 2013 — 2016 aj vysoku pravdepo-
dobnost pokracovania tohto trendu v nasledujucich
rokoch. Dosiahnutie kladného hospodarskeho vysledku
znamena pre SP splnenie jedného z najddlezitejsich
finan¢nych strategickych cielov.

ECONOMIC DEVELOPMENT

Economic Situation

SP followed its business activities from our Business
Plan for 2015, taking into account the perspective of
2016 and 2017. The Plan was approved by decision of
the sole shareholder No. 4/RA-2015, as of February
17, 2015. The priority of SP management was to
secure a planned positive economic result in the
pre-tax amount of EUR 1,040,000.

Despite persistent and significant competitive
pressures in the market, SP closed 2015 with a pre-
tax profit of EUR 4,046,000, and after the calculation
of dues and deferred taxes, a profit of EUR 2,183,000
after tax.

SP has thus confirmed the sustainability of
positive economic results and in connection with
the fulfilment of the Concept of development of SP for
2013-2016, there is a high probability that this trend
is going to continue in upcoming years. By achieving
a positive economic result, SP fulfilled one of its most
crucial financial strategic goals.

VYVOJ VYSLEDKU HOSPODARENIA PRED ZDANENIM (v mil. €)
DEVELOPMENT OF THE ECONOMIC RESULT BEFORE TAX (in EUR mil.)

® VH pred zdanenim
Pre-tax economic result

rok 2013 rok 2014 po korekcii rok 2015
year 2013 year 2014 after correction year 2015
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Majoritny podiel z dosiahnutych vynosov maju
vynosy z hlavnej ¢innosti (88 %), predovietkym
vynosy z vnutrostatneho a medzinarodného postového
styku, dalej vynosy z finan¢nych sluzieb posty (posto-
vy platobny styk, inkasné sluzby, vyplata déchodkov
a davok, sluzby Postovej banky, a. s.), vybranych slu-
Zieb posty (sluzby suvisiace s tlacou, sluzby pre TIPOS
a ostatné vybrané sluzby posty) a v oblasti poskytovania
zmluvnych zasielkovych sluzieb (letaky, zmluvny list
a zmluvny balik).

Najvyssi podiel na vykdzanych nakladoch mali
osobné naklady (55 %), spotrebované sluzby (24 %)
a odpisy dlhodobého majetku (9 %).

K dosiahnutiu kladného vysledku hospodarenia
prispela tiez realizacia projektov v sulade s Koncepciou
rozvoja SP na roky 2013 — 2016.

Revenues from main activities (88%) make up
the majority of SP’s achieved revenues. They consist
of: revenues from domestic and international postal
services, revenues from SP financial services (postal
payment service, collection of payments, pension and
social benefits payouts, services of Postova banka,
a.s.), selected SP services (services related to public
press, TIPOS and other selected postal services) and
services in the area of contractual postal items (leaflets,
contractual letters, and contractual parcels).

The booked costs included mainly personnel costs
(55 %), services (24 %) and the depreciation of long-
term assets (9 %).

The Implementation of projects based on the
Concept of Development of SP for 2013 - 2016
also contributed to a positive economic result.

Vyvoj vynosov podla druhu (v tis. €) rok 2013 rok 2014 plan. rok 2015 skut. rok 2015
Revenue Development by Type (in EUR ths.) year 2013 year 2014 planned year 2015 actual year 2015
UHIERIE LS e 278 942 267 450 273343 270 909
Revenues from main activities
Vynosy z predaja sluzieb 8 041 7217 6193 6770
Revenues from the sale of services
02 T (eI 14290 14105 15182 14.451
Revenues from the sale of goods
Ostatné vynosy 13178 15 541 13 956 14225
Other revenues
LT 423 1008 456 1608
Financial revenues
el 314874 305 321 309 130 307 963
Total
VYBRANE VYNOSY (v mil. €)
SELECTED REVENUES (in EUR mil.)
rok 2013
2789 7675 2709 year 2013
m rok 2014
year 2014
m rok 2015
year 2015
143 141 145 80 72 68 132 155 142
TTTTe——
Vynosy Vynosy Vynosy Ostatné vynosy

z predaja tovaru
Revenues from
the sale of goods

z hlavnej ¢innosti
Revenues from
main activities

z predaja sluzieb Other revenues
Revenues from

the sale of services

ECONOMIC DEVELOPMENT

Vyvoj nakladov podla druhu (v tis. €) rok 2013 rok 2014 plan. rok 2015 skut. rok 2015
Expenditure Development by Type (in EUR ths.) year 2013 year 2014 planned year 2015 actual year 2015
Spotrgbovany material a energie 17826 15377 16 021 15 360
Materials and energy expenditures
Spotrebované sluzby 71895 67291 72010 71592
Services
NI T T 10933 10617 11102 11104
Sales expenditures
Osobné naklady 159 679 160 360 160 474 166 845
Personnel expenditures
o, S0 e S ] . 37624 33 455 26122 26 359
Depreciation of long-term (fixed) assets amortisation
Tvorb_a rezerv 551 -2 597 0 -2 874
Creation of provisions
OBl A O deely 11223 12652 17102 10 981
Other operating expenditures
AU e 1875 2081 5259 4550
Financial expenditures
Spolu 310504 299 236 308 090 303917
Total
VYBRANE NAKLADY (v mil. €)
SELECTED EXPENDITURES (in EUR mil.)
150,7 1604 °0% rok 2013
year 2013
m rok 2014
year 2014
m rok 2015
year 2015
37,6 33’5
26,4
17,8
154 154 495 127 110 109 106 11,1

Osobné Spotrebované
naklady sluzby
Personnel Services

expenditures

Odpisy
dlhodobého
majetku
Depreciation
of long-
term assets
amortisation

Spotrebovany
material
a energie
Materials
and energy
expenditures

Ostatné

prevadzkové

naklady
Other
operating

expenditures

Naklady na
predany tovar
Sales
expenditures
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Rozdelenie zisku SP za rok 2015

SP dosiahla za rok 2015 vysledok hospodarenia po
zdanenfi — zisk vo vyske 2 183 tis. € podla IFRS. Navrh
rozdelenia zisku je nasledujuci:

v tis. €
in EUR ths.

Povinny pridel do rezervného fondu
Compulsory contribution to the reserve fund

Distribution of Profit of SP for 2015

Based on International Financial Reporting Stand-
ards (IFRS), SP achieved a positive economic result after
taxation - a profit of EUR 2,183,000 in 2015. This profit
is distributed as follows:

skut. rok 2015
actual year 2015

110

Predctovanie na Ucet nerozdelenych ziskov minulych rokov
Applied to the account of unsettled profits of past years

2073

Ostatné vyznamné udalosti

Vyro¢na sprava bola zostavena ku dnu 1. 8. 2016.
V Uctovnej zavierke su uvedené vsetky udalosti, ktoré
nastali po datume Uctovnej zavierky a ktoré poskytuju
dodatocné informacie o finan¢nej situacii spolo¢nosti
k 31. decembru 2015 (udalosti ovplyvriujuce udaje
v Uctovnej zavierke).

Ostatné udalosti (udalosti neovplyviiujice Udaje
v Uctovnej uzavierke) sa uvadzaju v poznamkach k u¢-
tovnej zavierke iba v pripade, ak st vyznamné. Po skon-
¢eni Uc¢tovného obdobia ku driu zostavenia vyrocnej
spravy nenastali udalosti osobitného vyznamu.

Podla § 57 ods. 7 zdkona o postovych sluzbach
uhradil regula¢ny Urad v nasledujicom kalendarnom
roku v termine 15. 2. 2016 cisté naklady univerzalnej
sluzby v sume rovnajucej sa rozdielu medzi predbeznymi
Cistymi nakladmi univerzélnej sluzby a su¢tom prispev-
kov postovych podnikov do kompenza¢ného fondu.
Sucet prispevkov postovych podnikov do kompenza¢-
ného fondu je 9 tis. € a suma uvedeného rozdielu je
9 352 tis. €.
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Other Important Events

The Annual Report were compiled as of August 1,
2016. The document contains all events which occurred
after the date of the submission of financial statements,
providing additional information on the company’s
financial standing as of December 31, 2015 (events
having an influence on data in the financial statements).

Other events (events not having an influence on
data in the financial statements) are listed in the notes
to the financial statements only if they are significant.
No significant events occurred after the end of the
accounting period to the date of the creation of the
Annual Report.

Pursuant to Section 57(7) of the Act on Postal
Services, the Regulatory Authority paid in the following
calendar year on February 15, 2016 net expenditures
corresponding with the difference between estimated
universal service net expenditures and a summary of
contributions of postal companies to the Compensation
Fund. The summary of contributions of postal
companies to the Compensation Fund is EUR 9,000
and the amount of the mentioned difference is EUR
9,352,000.

ECONOMIC DEVELOPMENT

VYKONANE KOREKCIE V UCTOVNYCH VYKAZOCH ZA BEZPROSTREDNE PREDCHADZAJUCE

UCTOVNE OBDOBIE (K 31.12.2014)

THE CORRECTIONS IN THE FINANCIAL STATEMENTS FOR THE IMMEDIATELY PRECEEDING
ACCOUNTING PERIOD (AS OF DECEMBER 31, 2014)

Uprava vykazu komplexného vysledku k 31. decembru 2014 (v tis. €)

Change of the Comprehensive Profit and Loss Statement as of December 31, 2014 (in EUR ths.)

Zisk pred zdanenim povodne vykazany k 31. decembru 2014

Profit before tax originally allocated as of December 31, 2014 G
Zmena ostatnych nakladov o korekciu opravnych poloZiek k dlhodobému majetku (1173)
Change in other costs by the correction of allowances for long-term assets
Zisk pred zdanenim po korekcii k 31. decembru 2014 6085
Profit before tax after correction as of December 31, 2014
Dani z prijmu vykazana k 31. decembru 2014 (3168)
Income tax allocated as of December 31, 2014
OdloZena dan povodne vykéazana k 31. decembru 2014 1573
Deferred tax originally allocated as of December 31, 2014
Zmena odloZenej dane
Change of deferred tax 2
Zisk/strata po zdaneni za i¢tovné obdobie 4232
Profit/loss for the accounting period after tax
Ostatny komplexny vysledok po zdaneni
4 . 34

Other comprehensive economic result after tax
Komplexny vysledok po zdaneni

. ; 4266
Comprehensive economic result after tax
Uprava vykazu finanénej situacie k 31. decembru 2014 (v tis. €) povodne vykazané  upravené rozdiel

Change of the Comprehensive Profit and Loss Statement as of December 31, 2014 (in EUR ths.)  originally reported ~ modified difference

Dlhodoby nehmotny majetok

Non-current intangible assets Rlcee lejes2 L
Plhedobyihmam/majstok 204 841 220868 16027
Non-current tangible assets

Nerozdelené zisky minulych rokov

Unsettled profits of past years Gl ), el
VysIedol_( hospodarenia bezny rok 3317 4232 915
Economic result - current year

Odlozeny darovy zavazok 677) 2839 3516

Deferred tax liability

SP prijala vSetky nové a revidované Standardy
a interpretacie relevantné pre jej ¢innost, ktoré vyda-
la Rada pre medzindrodné uc¢tovné Standardy (Inter-
national Accounting Standards Board — IASB) a Vy-
bor pre interpretaciu medzinarodnych Standardov
pre finan¢né vykaznictvo (International Financial Re-
porting Interpretations Committee — IFRIC) pri IASB

SP accepted all new and revised standards and
interpretations applicable to its activities issued by the
International Accounting Standards Board (IASB) and
the International Financial Reporting Interpretations
Committee (IFRIC) of the IASB, which were approved
for use in the EU and which came into effect on January
1, 2015, or earlier.
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a boli schvalené na pouzivanie v rdmci EU a nado-
budli G¢innost pre uc¢tovné obdobie zac¢inajuce 1. ja-
nuarom 2015 alebo skor.

Prijatie tychto novych a revidovanych Standardov
a interpretacii nemalo vyznamny vplyv na uctovnu
zavierku spoloc¢nosti. SP neaplikovala predtym ziadny
z IFRS Standardov, pri ktorom sa nevyzaduje jeho prijatie
k datumu, ku ktorému je zostavena Uctovna zavierka.

V roku 2015 doslo k prehodnoteniu modelu pouzi-
vaného na vypocet opravnych poloziek k dlhodobému
hmotnému a nehmotnému majetku. V sulade s IAS 8
boli tieto zmeny vykdzané ako zmena Uctovnej metddy,
a preto bolo vo vykazoch rovnakym spésobom uprave-
né aj bezprostredne predchadzajuce vykazované obdo-
bie. Ostatné uctovné zasady a metody boli uplatnené
konzistentne ako v minulych uc¢tovnych obdobiach.

SP nevynakladala v roku 2015 Ziadne prostriedky na
vyskum a vyvoj. V roku 2015 nedoslo k nadobudnutiu
vlastnych akcif spolo¢nostou.

The adoption of these new and revised standards
and interpretations should not have an impact on
the financial statements of the company. SP did not
apply any IFRS standards not requiring its acceptance
on the date on which Financial Statements were
compiled earlier.

In 2015, the model used for the calculation of
allowances for non-current tangible and intangible
assets was reviewed. In line with IAS 8, these changes
were reported as a change in the accounting method;
therefore, the immediately preceding reporting period
was adjusted accordingly in the statements. Other
accounting principles and methods were applied
consistently with the previous accounting periods.

In 2015, there were no research and development
projects funded and no share buy-backs.
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V ROKU 2015 realizovala SP mnozstvo aktivit pre
média, verejnost, klientov spolo¢nosti a samozrejme aj
pre svojich zamestnancov.

DETSKY CIN ROKA

Kazdy detsky skutok nesie v sebe posolstvo
dobrej véle a ochoty byt napomocny. Dobré skut-
ky deti si zasltuzia byt povSimnuté a ocenené, aby
sa nestratili v kazdodennom zhone a viednosti. Aj
vdaka SP, ktoré je uz niekolko rokov partnerom tohto
projektu, sa o 15. jubilejnom ro¢niku dozvedeli deti vo
vietkych zakladnych skolach na Slovensku.

Az 1502 205 deti, ktoré sa do projektu zapojilo
pocas 15 rokov trvania, dokazalo, Ze robit dobro,
méa vyznam pre vietkych, deti i dospelych. Vyberova
komisia a Obcianske zdruzenie Detsky ¢in roka vybrali
z 5 265 skutkov deti i kolektivov 35 nominacii
v tychto kategériach: Zachrana Zivota, Pomoc v rodine,
Pomoc rovesnikom, Pomoc inym ludom, Pomoc prirode,
Dobry napad a Cena Sasky Fischerovej — Maly Velky cin.

VIANOCNA POSTA

SP v novembiri 2015 slavnostne otvorila 17. ro¢-
nik obl'ibenej Viano¢nej posty v jej tradicnom do-
move v Rajeckej Lesnej. Jezisko pocas 17. ro¢nika
dostal na svoju adresu 999 99 Jezisko az 120 736
listov, €o je najviac v celej histérii tohto projektu.
Z toho 3 047 bolo zahrani¢nych listov, ktoré mu
deti poslali az z 51 statov celého sveta.

Mali i velki autori Zelani mohli opéat vyuzit bezplatné
pohladnice s predtla¢enou adresou.

Jeziskovi by sa zisiel aj pomocnik — timoc¢nik,
ked'ze listy dostaval nielen v anglickom, ale aj ne-
meckom, ruskom, franciizskom, pol'skom, madar-
skom ¢i spanielskom jazyku. V Braillovom pisme
odpisal Jezisko 144 detom.

Celkovo prislo za 17 rokov Vianoc¢nej posty
Jeziskovi viac ako 1,5 miliéna listov, v ktorych boli
zelania takmer z celého sveta.

PUBLIC RELATIONS/
COMMUNICATIONS

In 2013 SP hosted several activities for media,
the public and clients of the company, as well as for
employees.

“DETSKY CIN ROKA”

(CHILD'S ACT OF THE YEAR)

Every child’s act hides a message of goodwill
and a willingness to be helpful. Children’s good
deeds deserve to be noticed and awarded, so
that they do not remain ignored in the bustle
and ordinariness of everyday life. Thanks to SP,
which has been a partner of this project for a couple
of years, children in all primary schools learnt about
the 15 jubilee year.

As many as 1,502,205 children who have joined
the project over a period of 15 years have proved
that doing good has a sense for all — children as well
as adults. A select committee and the Obcianske
zdruzenie Detsky ¢in roka (Child’s Act of the Year Civic
Association) selected 35 nominations from 5,265 acts
of children and collectives in the following categories:
Saving a life, Help in the Family, Helping Peers, Helping
Other People, Helping Nature, A Good Idea, and The
Prize of Saska Fischerova — Little Big Act.

CHRISTMAS MAIL

In November 2015, SP inaugurated the 17t
year of the popular Christmas Mail program in
the traditional venue of Rajecka Lesna. During the
17t year, Baby Jesus received as many as 120,736
letters addressed to his postal code, 999 99, which
is the most in the history of the project. Of this
number, 3,047 came from children in 51 foreign
countries from throughout the world.

Both young and older authors of wishes could once
again use free postcards with pre-printed addresses.

Baby Jesus would find it handy to have a help-
er - a translator, as he receives letters in English,
German, Russian, French, Polish, Hungarian, as
well as Spanish. Baby Jesus replied in Braille to
144 children.

NAJKRAJSI LIST

SP zorganizovala v spolupraci s Ministerstvom do-
pravy, vystavby a regionalneho rozvoja SR uz 44. ro¢nik
populéarnej sttaze o najkrajsi list pre deti a mladez do
15 rokov. Téma 44. ro¢nika znela , Povedz ndm o sve-
te, v ktorom by si chcel vyrastat” a zaujala 575 deti.
Komisia, ktord sutazné listy hodnotila, bola zlozena zo
zastupcov SP a Ministerstva dopravy, vystavby a regi-
onalneho rozvoja SR.

Najkrajsi list v roku 2015 napisala trinastro¢na
Alexandra Duzekova zo Skalky nad Vahom. Svojim
pozoruhodnym prispevkom do sutaze ziskala pobyt
v prijemnom horskom prostredi s plnou penziou pre
celd rodinu.

Jej list bol prelozeny do anglického jazyka a postupil
do medzinarodného kola sutaze.

VYROCNA SPRAVA SP SA STALA

PODNIKOVYM MEDIOM ROKA 2014

Prestizne ocenenie si odniesla Vyro¢na sprava zo
sutaze, ktoru organizuje Klub podnikovych médii.

AKTIVITY PRE ZAMESTNANCOV

V roku 2015 SP pripravila pre svojich zamestnancov
Sportové hry, spolocenské vecery a novu aktivitu
Dni zdravia. V Siestich mestach mali zamestnanci SP
moznost absolvovat preventivne vysetrenia, zacvicit
si s terapeutom, vyskisat masaz, aj sa dozvediet viac
0 zdravotnom zivotnom $tyle prostrednictvom pred-
nasok, ale aj jedla, ktoré mohli chutnat a nakupovat
priamo od farmarov.

eZVESTI A POSTOVE ZVESTI

eZvesti, teda elektronické periodikum SP, prezento-
valo v 75-tich vydaniach aktudlne informacie o réznych
podujatiach a udalostiach z pracovného Zivota, zarover
sa ich prostrednictvom uskutoc¢nilo viacero sutazi pre
zamestnancov. Tla¢eny ¢asopis pre kazdého zo zamest-
nancov Postové zvesti bol v roku 2015 vydany trikrat
v naklade 14 200 kusov.

Over the 17 years of Christmas Mail, Baby
Jesus has received more than 1.5 million letters
with wishes from all around the world.

THE MOST BEAUTIFUL LETTER

In cooperation with the Ministry of Transport,

Construction and Regional Development of the
Slovak Republic, SP held the 44 year of the popular
competition for the most beautiful letter for children
and youth up to 15 years of age. The topic in the 44t
year was ,Tell us about the world you would like to
grow-up in” and 575 children found it interesting. The
committee that assessed the competition letters was
composed of representatives of SP and the Ministry of
Transport, Construction and Regional Development of
the Slovak Republic.

The most beautiful letter of 2015 was written by
thirteen-year-old Alexandra Duzekova from Skalka nad
Vahom. Her remarkable competition entry earned her
a stay in a nice mountain area including full board for
her whole family.

Her letter was translated into English and advanced
to the international round of the competition.

THE SP ANNUAL REPORT BECAME

A BUSINESS MEDIUM OF 2014

Our Annual Report won a prestigious award in
a competition organized by the Corporate Media Club.

ACTIVITIES FOR EMPLOYEES

In 2015, SP prepared sports games, social
evenings and a new activity called Health Days for
its employees. The employees of SP could undergo
preventive examinations, workout with a therapist, try
a massage, or learn more about a healthy lifestyle from
the presentations, as well as sample food that they
could taste and buy directly from farmers.

e-NEWS AND POSTAL NEWS

e-News, i.e. the electronic news of SP presented
updated information about various professional events
in 75 issues. At the same time, this medium was used
for organizing a number of competitions for employees.
Postal News print magazine for every employer was
issued three times in 2015 with a circulation of 14,200.
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KOMUNIKACIA S MEDIAMI

SP aj v roku 2015 prostrednictvom médii pravidelne
informovala verejnost o délezitych obchodnych a strate-
gickych zdmeroch spolo¢nosti, 0 novych produktoch ¢i
sluzbach posty. V januari 2015 sa v Bratislave konali
pracovné ranajky s novinarmi, kde SP zhodnotila rok
2014 a predstavila zdmery na rok 2015. V juni 2015
sa v Bratislave za Ucasti médif uskutocnilo slavnostné
otvorenie novej balikovej triediacej linky.

STANOVISKA A TLACOVE SPRAVY
SP v roku 2015 poskytla 393 stanovisk pre média
a vydala 77 tlacovych sprav.

SPRIEVODNE MEDIALNE AKTIVITY

SP pocas roka pravidelne organizuje viacero podu-
jati, pri ktorych Odbor komunikéacie zabezpecuje ich
medialnu podporu.

K 17. ro¢niku Viano¢nej posty v Rajeckej Lesnej SP
zorganizovala tlatovu konferenciu a pripravila kamparn
v médiach. Medialne vystupy boli uverejnené nielen
v regionalnych, ale aj celoslovenskych médiach, v roz-
hlase, printe aj v televizii.

ODPOVEDE NA ZIADOSTI O POSKYTNUTIE

INFORMACII

V roku 2015 SP poskytla odpovede na 51 Ziadosti
o poskytnutie informacii v zmysle zékona ¢. 211/2000
Z. z. o slobodnom pristupe k informacidm a o zmene
a doplneni niektorych zakonov (zakon o slobode infor-
macif) v zneni neskorsich predpisov.

PUBLIC RELATIONS/COMMUNICATIONS

COMMUNICATION WITH MEDIA

In 2015, SP by means of media regularly informed
the public about important business and strategic
aims of the company, new products or postal services.
In January 2015, a business breakfast with journalists
was organized in Bratislava. On this occasion, SP
evaluated the year 2014 and introduced its goals
for 2015. In June 2015, the inauguration of a new
parcel sorting line took place in Bratislava with media
participation.

STATEMENTS AND PRESS RELEASES
SP provided 393 statements to the media and issued
77 press releases during 2015.

ACCOMPANYING MEDIA ACTIVITIES

SP regularly organises several events during the
year, for which the communication department ensures
media support.

A press conference was held on the occasion of
the 17th year of Christmas Mail in Rajecka Lesn4, and
a media campaign was prepared. Media presentations
were broadcast not only in regional but also national
media, radio, print and television.

ANSWERS TO REQUESTS FOR INFORMATION

PROVISION

SP provided answers to 51 requests for information
provision in 2015, pursuant to Act No. 2011/2000 Coll.
on Free Access to Information and on amendment
and supplement of certain acts (Act on Free Access to
Information) as amended.

45



46

ZHODNOTENIE CINNOSTI

Prevadzka

VEREJNA POSTOVA SIET

SP poskytuje svoje sluzby prostrednictvom siete pri-
stupovych a kontaktnych miest. K 31.12.2015 bolo na
Uzemi SR prevadzkovanych celkovo 1 540 p6st, z toho
174 podacich a 1 366 dodacich post.

Svoje sluzby SP poskytovala aj prostrednictvom 43
post Partner, 75 postovych stredisk, 5 pojazdnych
post a 15 Zmluvnych vydajov.

V porovnani s rokom 2014 doslo k zruseniu troch
podacich p6st (Posta Bratislava 21, Posta Jaslovské
Bohunice — atdémova elektrarenn a Posta Trnava 6)
a k zriadeniu troch podacich p6st (Posta Bratislava
54, Posta Bratislava 18 a Posta Zilina 5). Zru$ené boli
dve posty Partner (Posta Partner Zilina 5 a Posta
Partner Spania Dolina).

SP zabezpecovala vybranie listov aj prostrednictvom
5 570 postovych schranok.

LOGISTIKA
Postova preprava

Celkovy pocet odjazdenych kilometrov v roku
2015 predstavoval 32 132 994 km, z toho postovy-
mi cestnymi kurzami vedenymi v hlavnej, regionalne;
a oblastnej prepravnej sieti bolo 16 677 488 km, z toho
v ramci medzinarodnej cestnej prepravy bolo odjazde-
nych 436 720 kilometrov. SP prevadzkovala ku koncu
roka 2 015 504 postovych cestnych kurzov, z toho
7 medzinarodnych.

Vybrané druhy postovych zasielok (baliky, letaky,
RAZ) boli prepravované aj Zelezni¢nymi kurzami na
zaklade zmluvy uzatvorenej medzi SP a Zelezni¢nou
spolo¢nostou Slovensko, a. s. Za rok 2015 bolo od-
jazdenych 156 032 vozokilometrov, ¢o je 0 170 040
vozokilometrov menej ako v roku 2014.

Dopravné prostriedky

Investi¢né prostriedky boli ¢erpané v objeme 173
tis. € Z prevadzkovych prostriedkov v roku 2015
SP uskutoc¢nila formou operativneho lizingu obnovu
vozidlového parku v poc¢te 309 ks osobnych aj naklad-
nych motorovych vozidiel.

ASSESSMENT OF ACTIVITIES

Operations

POSTAL NETWORK

SP provides its services through a network of access
and contact points. As of December 31, 2015, there
were 1,540 post offices in Slovakia, of which 174
were posting offices and 1,366 were delivery
offices.

SP provided its services also through 43 Partner
post offices, 75 post centres, 5 mobile post offices,
and 15 contracted offices.

In comparison with 2014, three post offices were
closed (Posta Bratislava 21, Posta Jaslovské Bohunice—
nuclear power plant, and Posta Trnava 6) and three
post offices were established (Posta Bratislava 54,
Potta Bratislava 18, and Posta Zilina 5). Two Partner
post offices were closed (Posta Partner Zilina 5
and Posta Partner Spania Dolina).

SP provided the collection of postal items from
5,570 mailboxes as well.

LOGISTICS
Postal Transportation

The total number of kilometres travelled in
2015 was 32,132,994 km, of which 16,677,488
km were travelled along postal road routes which
run through main, regional, and local transportation
networks, and 436,720 km were international. By the
end of 2015, SP was operating 504 postal road routes,
of which 7 were international.

Selected types of postal items (parcels, leaflets,
RAZ) were transported also via the railway on
the basis of a contract between SP and Zelezni¢na
Spolo¢nost Slovensko, a.s. The total number of
vehicle-kilometres driven in 2015 amounted
to 156,032. Compared to 2014, it is a decrease by
170,040 vehicle-kilometres.

Means of Transportation

Investment resources spent amounted to EUR
173,000. Using operating resources, SP renovated
a fleet of 309 passenger and cargo motor vehicles by
means of operative leasing.

V roku 2015 bol zrealizovany hromadny odpredaj
155 ks motorovych vozidiel, priemerny vek odpredanych
MV dosiahol 9,88 roka.

Ku koncu roka SP prevadzkovala 1 774 ks vozi-
diel (vratane privesov a navesov), 133 ks motocyklov
a 1 176 ks bicyklov. Priemerny vek vozidiel dosia-
hol 4,53 roka.

Hlavné spracovatel'ské strediska
a medzinarodné vymenné strediska

V roku 2015 zabezpecovali spracovanie zasielok
styri hlavné spracovatel'ské strediska a dve medzi-
narodné vymenné strediska. Na triediacich linkach
sa triedili v HSS vhodné listy priamo na 2 483 doru-
covacich rajonov pre 240 dodavacich p6st a pre
455 odnosnych priecinkov. Tymto sp6sobom bolo
vytriedenych cca 55 % vsetkych listov triedenych na
automatickych triediacich linkach. Okrem toho boli
listy triedené linkami do zvazkov pre dalsich 1 197 post.

V ramci plnenia cielov kvality SP dosiahla ukazo-
vatel rychlosti dodania (D+3) na trovni 93,6 %, ¢o
spina kvalitativne normy stanovené v ramci EU pre
cezhrani¢né prednostné zasielky (v SR listy 1. triedy).
V ukazovateli spolahlivosti poskytovanej sluzby
(D+5) bola dosiahnuta kvalita na Grovni 98,8 %.
Ukazovatele s merané systémom sledovania kvality
(UNEX), ktory prevadzkuje Medzinarodna spolo¢nost
pre postu (dalej len ,,IPC*).

Lehota Norma kvality

In 2015, a massive sale of 155 motor vehicles was
conducted; the average age of the sold motor vehicles
was 9.88 years.

As of the end of 2015, SP was operating 1,774
vehicles (including trailers and semi-trailers), 133
motorcycles, and 1,176 bicycles. The average age
of vehicles is 4.53 years.

Main Processing Centres and International
Offices of Exchange

In 2015, SP provided processing of postal items
at four Main Processing Centres and at two
International Offices of Exchange. Sorting lines
sorted letters for 2,483 delivery areas for 240
delivery post offices and 455 post office boxes.
Approximately 55% of the total volumes of letters
sorted on automated sorting lines were sorted by
this means. In addition, letters were sorted by lines
into packages for a further 1,197 post offices.

In fulfilling its quality goals, SP achieved a
parameter of speed of delivery (D+3) at a level of
93.6%, which fulfils the EU qualitative regulations for
cross-border priority mail (1st class letters in SR). The
parameter of reliability of service provided (D+5)
reached a quality level of 98.8%. These parameters

are measured by a quality evaluation system (UNEX),

operated by the International Post Corporation
(hereinafter referred to as , IPC").

Dosiahnuta skutocnost

Period Quality standard Results

85 % zasielok

D+3

85% of postal items

93,6 %

97 % zasielok

D+5

97% of postal items

98,8 %

Vynikajucu uroven kvality z hl'adiska leho-
ty prepravy (dodanie nasledujuci pracovny deri po
vstupe zasielky do krajiny urcenia) zabezpecila SP pri
dodavani expresnych zasielok medzinarodného
styku: 97,0 % zasielok EMS a 98,4 % balikov EPG,
¢im sa radi medzi postové podniky s vysokym plnenim
stanovenych noriem a $tandardov v rémci EU.

V sulade so schvalenou Koncepciou SP v oblasti
automatizacie spracovania balikovych zasielok na HSS
boli v juni 2015 v HSS Bratislava 022 a v novembri 2015
v HSS Kosice 022 uvedené do rutinnej prevadzky

SP also ensured an excellent quality level of
transit time (delivery of the item on the next working
day after entering the country) in the delivery of
cross- border express items, amounting to 97.0%
for EMS items and 98.4% for EPG parcels, thus
ranking among the operators meeting the EU standards
and regulations to a great extent.

In compliance with the approved concept of SP
in the sphere of parcel processing automation in the
main processing centres (MPC), by far the biggest
fully automatic parcel sorting lines in Slovakia
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dosial' najvacsie plnoautomatizované balikové
triediace linky na Slovensku.

Z pohladu kvality triedenia dosahuju kvalitu ¢itania
> 99 %. Prevadzkova rychlost vytriedenych balikov za
hodinu podstatne urychlila proces triedenia balikov.
Implementacia balikovych triediacich liniek vy-
razne napomohla zvladnut aj zmenu balikového
portfélia stvisiaceho so skratenim lehoty prepravy
balikovych zasielok z D+3 na D+2.

Stredisko expresnych a balikovych sluzieb

Stredisko expresnych a balikovych sluzieb (dalej
len ,, SEBS") v roku 2015 pokracovalo v raste vynosov
za poskytnuté sluzby. V porovnani s rokom 2014 za-
znamenalo ndrast externych vynosov o 1 880 tis. €, ¢o
predstavovalo narast oproti planu o 208 tis. €.

V roku 2015 sme pokracovali v celoploshom do-
rucovani expresnych zasielok a balikov univerzalnej aj
neuniverzalnej sluzby v rdmci napliiania stratégie SP
v danej oblasti. Stredisko SEBS fungovalo v roku 2015
v nezmenenej podobe bez organizacnych zmien a opro-
ti roku 2014 sa podarilo zvysit efektivitu a Uspesnost
dorucovania expresnych a balikovych zasielok a znizit
naklady na externu dopravu, kde bol zaznamenany
pokles nakladov o 42 tis. €.

Plnenie stanovenych ciel'ov v roku 2015
Meeting the Goals Set for 2015

Ciel Opatrenie — opis

Goal Measure — Description

were put into routine operation: in the MPC in
Bratislava 022 in June 2015, and in the MPC in Kosice
022 in November 2015.

In terms of sorting quality, they have been achieving
a reading quality of = 99%. The operating speed of
the sorted parcels per hour significantly sped up the
process of sorting parcels. The implementation of
the parcel sorting lines remarkably contributed
to managing the change of the parcel portfolio
related to accelerated transport of parcels from
D+3 to D+2.

Express and Parcel Services Centre

In 2015, the Express and Parcel Service Centre
(hereinafter referred to as , SEBS") continued to increase
its revenues from services offered. SEBS external
revenues increased by EUR 1,880,000 compared to
2014, which meant an increased growth of revenues
by approx. EUR 208,000 than was projected by the
annual plan.

In 2015, SP continued with nationwide delivery of
express postal items and parcels of universal and non-
universal service within the fulfilment of the SP strategy
in the given sphere. In 2015, the Express and Parcel
Service Centre worked in the same mode, without any
organisational changes. In comparison with 2014, the
effectiveness and percentage of the express and parcel
items delivered was increased and the costs of external
transport were decreased by EUR 42,000.

Dosiahnuty vysledok
Result achieved

Zabezpecit prvy pokus dorucovania balikov v lehote D+2

na 95 %.

95,61 %

Zabezpetit splnenie noriem kvality pre véasnost Manage first-attempt delivery of parcels in the period of  95.61%

dopravy zasielok

D+2 to the amount of 95%.

Manage meeting the quality standards for timely  zapezpecit kvalitu tspe$nosti dorucovania balikovjch

transportation of postal items

zasielok nad drover 85,5 %. 86,94 %

Manage the percentage of delivering parcel items above  86.94%

the rate of 85.5%.

Plan 6 700 tis. €,

Neprekrocit planovany, resp. pouzitelny objem externych skutocnost 6 616 tis. €,

Dodrzat cerpanie externych nakladov
Comply with the withdrawal of external costs

nakladov na dorucovanie kuriérnym sposobom. Uspora 84 tis. €
Exceed no scheduled or applicable volume of external Plan — EUR 6,700 ths.
costs of a courier delivery method.

Reality — EUR 6,616 ths.
Saved — EUR 84 ths.

Medzinarodna posta

Okrem poskytovania tradi¢nych postovych sluzieb,
sluzieb pre hromadnych podavatelov a korporatnych
zakaznikov, vzajomnej spoluprace a styku so zahranic-
nymi postovymi podnikmi a obchodnymi partnermi sa
SP aktivne podielala aj na rozvijani novych moznosti
a prilezitosti pre medzinarodnu postu, s potenciadlom
generovania novych objemov zasielok. Osobitna po-
zornost bola pocas roka 2015 venovana Programu
vzajomného prepojenia (eCommerce Interconnect
Programme), ktory administrativne zastresuje IPC
a ktory reflektuje na sucasny trend rastucich objemov
cezhrani¢nych balikov generovanych elektronickym
obchodom. Iniciativy boli vyvijané aj smerom k optima-
lizacii medzinarodnej prevadzky a prepravy, zjednodu-
Seniu colného, reklamacného a nadhradového konania,
¢i vyvoju a implementacii rieSenia pre uzivatelsky pri-
jatelnejsi a interaktivny pristup k zasielacim podmien-
kam medzinarodného styku, s prepojenim na Tarifu SP.
Popri dvojstrannych vztahoch sa SP zapajala taktiez do
prace viacerych medzinarodnych pracovnych skupin,
vyborov a projektovych timov Svetovej postovej Unie,
PostEurop, IPC a neformélneho zoskupenia krajin vy-
Sehradského regionu.

V pocetnostiach spracovdvanych medzinarod-
nych zasielok zaznamenala SP medziro¢ny na-
rast o 8,83 %. Vo vystupe bol zaznamenany pokles
0 3,38 %, Co sa prejavilo najma v poklese vystupuju-
cich listovych zasielok o 4,83 %. Zaroven viak bol vo
vystupe zaznamenany rast expresnych zasielok (EMS
a EPG), a to celkovo vo vyske 12,26 %. Vo vstupe
bol zaznamenany celkovy narast zasielok o 15,10 %,
ovplyvneny najma narastom obycajnych listovych za-
sielok 0 15,32 %, ako aj zapisanych zasielok (dopo-
rucené a poistené listy) o 18,83 %. V pripade EPG
bol zaznamenany pokles vo vyske 40,91 %, vyrazne
ovplyvneny Strukturalnymi zmenami na postovom
trhu v stredoeurépskom priestore. Celkovo SP zazna-
menala pokles vynosov z medzindrodného postové-
ho styku o 14,51%.

Stredisko POSTservis Mail&Pack

Stredisko zabezpecuje prostrednictvom svojho tech-
nologického a organiza¢ného vybavenia komplexné
sluzby v oblasti tzv. hybridnej posty (POSTservis Mail) a
logistickych ¢innosti (POSTservis Pack). Produk¢né port-
félio sluzieb SP ponuka tak komplexny balik logistickych,
skladovacich, tlaciarenskych, obalkovacich a baliacich

ASSESSMENT OF ACTIVITIES

International Post

In addition to providing standard postal services,
services for mass submitters and business customers,
mutual cooperation and contact with foreign postal
operators and business partners, SP actively participated
in developing new possibilities and opportunities for
international post, including the potential of generating
new volumes of postal items. In 2015, particular
attention was paid to the e-Commerce Interconnect
Programme which has been administratively covered
by IPC, reflecting the contemporary trend of the
continued increase in volume of international parcel
items generated by electronic commerce. Initiatives
also included the optimization of international
operation and transport, the simplification of custom,
complaint and compensation procedures, as well as
the development and implementation of the most
user-friendly and interactive approach to cross-border
dispatch conditions related to SP Tariff. Besides
bilateral relations, SP also joined the activities of several
international work groups, committees, and project
teams of the Universal Postal Union, PostEurop, IPC,
and the unofficial group of V4 countries.

There was an annual increase of 8.83% in the
processing of international postal items. A decrease
of 3.38% was recorded for outbound, which was
particularly reflected in decreased outbound letter items
by 4.83%. However, a growth of outbound express
postal items (EMS and EPG) by 12.26% was recorded
at the same time. An overall increase of inbound postal
items by 15.10 % was recorded, affected especially
by a growth of 15.32% for letter items and 18.83 %
for registered shipments (registered items and insured
letters). In the case of EPG, there was a decrease of
40.91% which was significantly influenced by structural
changes within the postal market of Central Europe.
In total, SP recorded an annual decrease of 14.51% in
the revenues of international postal items.

POSTservis Mail & Pack Centre

The POSTservis Mail & Pack Centre provides com-
prehensive services in the area of hybrid mail services
(POSTservis Mail) and logistic activities (POSTservis Pack)
through its technological and organisational equipment.
The product portfolio of SP services includes a com-
plete package of logistic, storage, press, enveloping
and packaging services, or services that may be used
independently, without a contractual commitment.
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sluzieb, ako aj sluzby, ktoré je mozné vyuzivat samo-
statne, bez previazanosti.

V roku 2015 zaznamenalo stredisko narast vy-
nosov za poskytované sluzby o 24,59 % oproti
predchadzajucemu roku, pretoze sa zvysil dopyt sluzieb
tzv. hybridnej posty. Pri poskytovani tejto sluzby bol
narast vykonov 64,91 % oproti roku 2014.

Z ostatnych sluzieb bol pri predspracovanf letakov
v roku 2015 dosiahnuty vykon 80 mil. letakov, ktory je
porovnatelny s rokom predchadzajucim. Pri distribucii
tovaru POSTshop bol zaznamenany ndrast expedova-
nych zasielok v porovnani s predchadzajdcim rokom
0 10,7 %. V priemere bol narast vykonov strediska
za sledované obdobie vyssi oproti roku predchadza-
jucemu o necelych 40 %.

Rozvoj strediska v roku 2015 bol zamerany hlavne
na zvysenie kvality a kvantity poskytovanych sluzieb.
Z tohto dévodu zacala v druhom polroku 2015 postup-
na revitalizacia strediska. Bola obnovena technolégia
kontinualnej ¢iernobielej transak¢nej tlace a rozsirena
o harkovu farebnu transakenu tla¢. Spustenim tejto
technolégie do prevadzky vznikli na stredisku nové
tlacové kapacity — priemerne 250 tisic pInofarebnych
tlacovych strdn mesacne.

Koncom roka zacal proces obstarania a implementa-
cie adresovacej baliacej linky ABL, ktora bude sluzit
na balenie katalégov a inych tlacovin do fdlie.

Sluzby spojené s balenim boli strediskom doteraz
realizované formou outsourcingu. Spustenim linky
vzniknu vlastné kapacity balenia tvoriace v prie-
mere 4,5 mil. zasielok mesacne a spolu s tym budu
ponukané aj nové sluzby.

In 2015, revenues for the services provided by
the Centre increased by 24.59% in comparison
with the previous year, as demand for hybrid mail
services increased. In terms of providing this service,
performance increased by 64.91% in comparison
with 2014.

In the cases of other services, SP achieved
a performance of 80 million leaflets in terms of the
pre-treatment of leaflets in 2015; this performance is
comparable with the previous year. Concerning the
distribution of POSTshop goods, the sum of dispatched
postal items increased by 10.7% in comparison with
the previous year. In the monitored period, the average
performance of the Centre increased by almost 40%
compared with the previous year.

The Centre’s development in 2015 focused mainly
on increasing the quality and quantity of provided
services. For this reason, a gradual revitalization
of the Centre began in the second half of 2015. The
technology of continuous monochrome transactional
printing was restored and supplemented by sheet-fed
colour transactional printing. Launching the operation
of this technology gave rise to new printing capacities
of an average of 250,000 full-colour printed pages
per month.

In late 2015, acquisition and implementation of an
addressing and packaging line (APL) was initiated.
The line will be used for packaging catalogues and other
printed media in foil.

Until now, the Centre has used outsourced services
related to packaging. By launching the operation of
the line, packaging capacities on average of 4.5
million postal items per month will be created and
new adjacent services will be offered as well.

Sekcia elektronickych sluzieb

Sekcia elektronickych sluzieb (dalej len ,, SES™) presla
v roku 2015 organiza¢nou zmenou, v ktorej bola
snaha zabezpecit nastavenie procesov podla IT Service
Managementu (dalej len ,ITSM"), ktory je sthrnom
najlepsich praxou overenych postupov a referen¢nych
modelov procesov riadenia sluzieb s cielom zabezpe-
Cit dodavku kvalitnych IT sluzieb na useku elek-
tronickych sluZzieb podporujucich podnikatelské
ciele organizacie pouzitim nakladovo optimalnych
prostriedkov.

SES riesila v roku 2015 tri hlavné oblasti, a to integ-
rované obsluzné miesta, systém eKolok a elektronické
dialni¢né zndmky.

Pri integrovanych obsluznych miestach bol zabez-
peceny rollout elektronickej sluzby vypisu z listu
vlastnictva, a to rozsirenim z 12 prevadzkarni na
302 prevadzkarni IOM. Od 1. 11. 2015 bol rozsireny
rollout vsetkych elektronickych sluzieb IOM na
dalsich 300 prevadzkarni IOM. K 31. 12. 2015 bolo
v prevadzke 602 prevadzkarni IOM, na ktorych sa
poskytuju sluzby IOM.

Sucastou c¢innosti SES bolo vykonavanie obhlia-
dok na vietkych prevadzkariiach IOM pred zavedenim
sluzby, kedy sa zistovali podmienky na jednotlivych
postach pre poskytovanie sluzieb IOM a aj pri zavedeni
kazdej sluzby. Tymto spésobom zamestnanci SES vyko-
nali pocas roku 2015 celkovo 890 fyzickych navstev
na prevadzkarnach IOM, z ktorych spracovali pod-
klady pre potreby projektu a prevadzky. Nevyhnutnou
sucastou je aj zabezpecenie registracného procesu
prevadzkarni IOM, pracovnikov IOM a vsetkych
suvisiacich zmien vo vztahu k Ministerstvu financii
SR. Proces registracie prebrala SES z projektu od au-
gusta 2015, odkedy zrealizovala registraciu 300 novych
prevadzkarni IOM so vietkymi ich pracovnikmi IOM
a zmeny existujucich prevadzkarni IOM, ich pracovnikov
a nimi poskytovanych sluzieb. Poc¢as roku 2015 SES
zacala vykondvat aj rieSenie problémov prevadzky
poskytovanych sluzieb IOM.

Na Ucely propagacie sluzieb IOM vypracovala SES
pre kazdu poskytovanu sluzbu manual s opisom, kde
sa dana sluzba vyuziva. Na zaklade tychto podkladov
nasledne odbor propagacie produktov a korporatneho
dizajnu zabezpecil realizaciu.

SES v roku 2015 participovala aj na narodnom
projekte IOM, ktorého gestorom bolo Ministerstvo

ASSESSMENT OF ACTIVITIES

Electronic Service Section

In 2015, the Electronic Service Section (hereinafter
referred to as ,,ESS”) underwent an organisational
change, seeking to manage the process in line with IT
Service Management (hereinafter referred to as ,,ITSM")
which is a set of best practices proven in practice and
reference models of service management processes, in
order to ensure the delivery of quality IT services
in the field of electronic services supporting the
business goals of the organization using a cost-
optimal means.

In 2015, the ESS dealt with three main areas:
integrated service points, the e-Revenue Stamp system,
and electronic toll stickers.

For the integration of service points, the electronic
service rollout of the Extract from the Title Deeds
was provided by means of increasing the number of
ISP offices from 12 to 302. Since November 1, 2015,
the rollout of all electronic ISP services has been
available in 300 additional ISP offices. As of
December 31, 2015, 602 ISP offices were operating
and providing ISP services.

The activities of the ESS included inspections in all
ISP offices prior to launching the service. The inspections
monitored compliance with the conditions necessary for
providing ISP services, as well as inspections after im-
plementing each service. Thus, the ESS staff completed
a total of 890 physical visits to ISP offices, which
resulted in the necessary documentation for the project
and operation of the offices. Moreover, it was necessary
to ensure that the procedure of the registration of ISP
offices, ISP staff, and all the changes related to the
Ministry of Finance of the Slovak Republic. The ESS
adopted the registration procedure from the project of
August 2015; since then, it has registered 300 new ISP
offices with all ISP staff, as well as the changes of the
existing ISP offices, their staff, and services provided.
During 2015, the ESS began to address problems
related to the provision of ISP services.

In order to promote ISP services, the ESS prepared
a manual with a description explaining where
the service is used. Based on these documents, the
department of product promotion and corporate
design later managed the implementation.

In 2015, the ESS also participated in the national
ISP project coordinated by the Ministry of Finance
of the Slovak Republic — when preparing both
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financii SR, a to tak pri priprave dodatkov k Zmluve
o partnerstve, ako aj pri priprave podkladov pre potre-
by narodného projektu IS IOM a predkladani navrhov
zmien, ako aj navrhov legislativy a distribuovani casti
propagacnych materidlov na prevadzkarne IOM.

V roku 2015 SES intenzivne participovala na pri-
prave novej sluzby, ktorou je Zmena adresy trvalého
bydliska a zmena kontaktnej adresy. Zamestnanci SES
kontaktovali potencialnych partnerov pre tuto sluzbu
tak v sfére verejnej spravy, ako aj vo sfére podnikatel-
skej. Predspracované podklady nasledne boli odovzdané
projektu IOM.

SES zabezpecuje prevadzku systému eKolok
v stlade so Zmluvou o poskytovani sluzby vedenia
centralnej evidencie, zU¢tovania a vratenia poplatkov
a prevadzkovania centralneho systému pre sluzbu evi-
dencie, zUc¢tovania a vratenia poplatkov uzatvorenou
medzi Ministerstvom financif SR a SP. K 31. 12. 2015
bolo pripojenych 538 lokalit (k 31. 12. 2014 bolo
pripojenych 104 lokalit) s viac ako 32 600 pristupmi
z Uradov a sudov. V roku 2015 bola zavedena do pre-
vadzky softvérova pokladiia v 111 organoch verejnej
moci z dévodu rozsirenia moznosti Uhrady spravnych
a sudnych poplatkov priamo na prislusnom organe
v hotovostnej a/alebo bezhotovostnej forme, boli na-
sadené do prevadzky bezhotovostné kiosky v pocte
70 a ¢itacky QR kodov v pocte 613. Okrem toho bolo
v prevadzke 276 hotovostnych kioskov. Do prevadzky
bol nasadeny virtualny desktop, ktory bol distribuovany
na 74 lokalit. Bola zrealizovana integracia sudneho
manazmentu na systém eKolok pre viac ako 60 su-
dov. Zrealizovalo sa prepojenie centralneho systému
eKolok na Front Office systém SP — IS APONET, ¢o
umoznilo na priehradkach SP zaviest okamzitu refun-
daciu spravnych a sudnych poplatkov do sumy 300 €.
Priebezne sa vykonavali aktivity na pripojenie dalsich
lokalit v ramci Slovenskej republiky vratane uzatvarania
zmllv s tymito organmi verejnej moci. Vsetky tieto
aktivity bolo nutné v roku 2015 zabezpecit na jednot-
livych organoch verejnej moci tak vo forme rollout-u,
ako aj z pohladu zabezpecenia prevadzky, rieSenia
nezrovnalosti a usmerfiovania zamestnancov organov
verejnej moci pripojenych do systému eKolok. S ciefom
zabezpecit kvalitné sluzby je priebezne sledovana uro-
ver prevadzky koncovych zariadeni s vyhodnocovanim
dosahovanej Urovne SLA a prijimanim opatrenf na Ucely
zvysovania ich dostupnosti. Zaroven bolo nutné zaviest
na SES manuélne vysporadivanie chyb vznikajucich

the amendments to the Partnership Contract and
documents necessary for the national IS ISP project, and
when submitting proposals of changes and legislation,
as well as distributing a part of the promotion materials
to ISP offices.

In 2015, the ESS intensively participated in the
preparation of a new service — Change of Address
of a permanent residence and change of a contact
address. ESS staff contacted potential partners for
this service — both from public administration and the
business sector. Pre-processed documents were then
submitted to the ISP project.

The ESS has been providing the operation of the
e-Revenue Stamp system in line with the Contract for
the Provision of Services of Keeping the Central Register,
Charging and Refunding Fees and Operating a Central
System for Registering, Charging and Refunding Fees
concluded between the Ministry of Finance of the Slovak
Republic and SP. As of December 31, 2015, 538 sites
have joined the system (104 sites were in the system as
of December 31, 2014) with more than 32,600 access
points from offices and courts. In 2015, software cash-
desks were put into operation in 111 public authority
offices due to expanding the payment methods of
administrative and court fees directly in the office; fees
may be paid by cash and/or cashless payment — through
one of the 70 kiosks securing cashless payments and
613 QR code readers that are in operation. Besides
these, 276 cash kiosks are in operation as well.
Virtual desktops distributed to 74 sites were put into
operation. Court management was integrated against
the e-Revenue Stamp system in more than 60 courts.
The central e-Revenue Stamp system was connected
to the Front Office system of SP — IS APONET; this
allowed for immediate refunds of administrative and
court fees up to EUR 300 to be implemented at SP
counters. Measures to add more sites within the Slovak
Republic were carried out continuously and contracts
with the respective public authorities were concluded.
In 2015, these measures had to be taken with the
public authorities in the form of a roll-out — in terms of
managing the operation, addressing discrepancies, and
guiding the staff of the public authorities that joined
the e-Revenue Stamp system. To secure quality services,
the level of operation of the end devices was constantly
monitored, the achieved SLA level was evaluated and
measures were taken to increase their availability. At
the same time, it was necessary to implement an ESS

pri prevadzke softvérovych pokladni a sledovanie pl-
nenia povinnosti odvadzania odvodov zo softvérovej
pokladne Uradov. Na SES sa spravuju centralne cisel-
niky poplatkov pre systém eKolok pre vsetky organy
verejnej moci s poctom sluzieb 2 141. Okrem tychto
¢innosti SES navrhovala aj zmeny zakona o spravnych
poplatkoch, zékona o stdnych poplatkoch a poplatku
Za Vypis z registra trestov.

Tretou vyznamnou agendou, ktorej sa SES venovala
vroku 2015, bola priprava sutaznych pokladov pre
sluzbu vyberu a evidencie Uhrady dialni¢nych znamok
za uzivanie vymedzenych Usekov ciest (projekt elek-
tronické dialni¢né znamky - eDZ). Po spracovani
sutaznych podkladov prebiehala elektronicka aukcia,
v rdmci ktorej sa SP umiestnila na druhom mieste.

Sekcia produktov, sluzieb a podpory predaja
V roku 2015 sa SP zamerala na:
e zlepSenie obsluznosti zakaznika na postach,
e zvy3enie vynosov z obchodnych ¢innosti SP mimo
univerzalnej a neuniverzalnej postovej sluzby,
e identifikaciu a jednoznac¢né rozdelenie procesov
na postach podla zamerania na obsluhu klienta
a ostatné ¢innosti,
® nové sluzby pre zakaznikov.

Pocas roka 2015 sa SP zameriavala na zvySovanie
kvality obsluznosti zakaznikov na postach, a to
nastavovanim obchodnych a neobchodnych cinnosti,
¢o malo priamy vplyv na obchodné aktivity, zrychlenie
obsluznosti zdkaznika, ako aj spokojnost. SP rozsirova-
la svoje sluzby v oblasti IOMO, zvysSovala kvalitu
poskytovania finan¢nych produktov, zvacsovala
ponuku poistnych a ostatnych produktov preda-
vanych na pobockach SP.

V oktébri 2015 spustila SP predaj produktov mo-
bilného operatora SWAN mobile, a. s., ¢o bol jeden
z najdolezitejsich projektov v roku 2015. Zaroven
sa v tom istom mesiaci spustila prevadzka 300 novych
obchodnych miest IOMO.

ASSESSMENT OF ACTIVITIES

manual for the troubleshooting of errors that occur
when operating software cash-desks, and monitoring to
check if obligations to pay deductions from the software
cash-desks of the offices have been fulfilled. The ESS
administers central code lists of the fees related to
the e-Revenue Stamp system for all public authorities,
amounting to 2,141 services. In addition to these
activities, the ESS also proposed legislative changes to
the Act on Administration Fees and the Act on Court
Fees and a Charge for Criminal Records Certificates.

The third important ESS agenda of 2015 included
the preparation of tender documents for the
service of the selection and registration of payments
for toll stickers for using selected roads (the project
of electronic toll stickers — e-TS). When the tender
documents were processed, an electronic auction was
carried out. SP ranked second.

Products, Services and Sales Promotion
Section
In 2015, SP focused on:

e improving the process of providing services to
customers at post offices;

e increasing revenues from the business activities
of SP in addition to universal and non-universal
postal services;

¢ identification and clear division of postal
procedures that are focused on client services or
other activities;

® new services for customers.

During 2015, SP focused on increasing the quality
of the process of providing services to customers
at post offices by means of adjusting our business
and non-business activities. This directly influenced our
business activities, accelerated the process of service
provision, and increased the rate of satisfaction. SP
expanded its services in the area of CISP, increased
the quality of the provision of financial products,
and expanded the range of insurance and other
products sold in SP branch offices.

In October 2015, SP began selling the products
of SWAN mobile, a. s. mobile operator. This was
one of the most important projects of 2015. At
the same time, 300 new CISP business points were
put into operation.
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Inovacie produktového portfélia

Zaciatok roka sa niesol v duchu inovécii v balikovom
portféliu. Novinkou SP je ,,Balik na postu”, ktory si
zakaznik mo6ze vyzdvihnat na poste podla vlastného
vyberu. ,Balik na postu” koncom roka 2015 tvoril
23 % z podania vsetkych balikov. Zakaznici ocenili aj
moznost sledovat si pohyb svojho balika na www.
posta.sk, nizSie postovné ¢i informovanie adresata
o dodani balika prostrednictvom e-mailu alebo
SMS. V sucasnosti si zdkaznici mozu vybrat postu,
kam ma byt ich balik dodany, na strankach viacerych
vyznamnych eShopov.

Dalsou novinkou bolo zavedenie moznosti objed-
nat si kuriéra prostrednictvom webovej stranky
pri expresnych zasielkach. Novinka mala u zakaz-
nikov Uspech, za prvy mesiac si cez web objednalo
kuriéra az 102 z nich.

V sluzbe Letaky SP na Ziadost zakaznikov od maja
zaviedla doruc¢ovanie neadresnej periodickej tlace
a moznost dodavania letdkov vo zvazkoch do pobociek
zakaznika.

SP opédtovne, na vybranych 150 postach, spustila
zaciatkom jula sluzbu bezodplatnych prevodov
cennych papierov na Fond narodného majetku SR.

eSluzby

Novinkou pre zmluvnych zakaznikov bolo zavedenie
dennych ¢i mesacnych eReportov, ktoré zmluvnym
zakaznikom poskytnu informacie o stave ich zasielok
a o odoslanych avizach. V aplikacii eSIPO zakaznici
privitali moznost zmeny ¢i obnovy zabudnutého
hesla. Aplikacia ePodaci harok, ktoru zakaznici ne-
prestajne pozitivne oceruju, prekonala zac¢iatkom
septembra magicku hranicu 100 000 spokojnych
pouzivatelov. Pri zavadzani aplikacie v roku 2012
bolo ambiciou SP oslovit mladu generaciu, ludi upred-
nostiujucich elektronickd formu komunikacie. Dnes
tvori podanie balikov cez ePodaci harok cca 73 %
podiel na podani balikovych zasielok a podanie
listov ma cca 25 - 30 % podiel z celkového poctu
podanych listovych zasielok. Aplikaciu SP neustale
inovuje, novinkou je zavedenie moznosti objednania
kuriéra priamo v aplikacii (s moznostou vyberu da-
tumu vyzdvihnutia zasielky), notifikovanie odosie-
latela zasielky 5 dni pred ukonéenim odbernej
lehoty, tlace adresnych Stitkov priamo na obalky
¢i kontrola zasielkovych podmienok pre zasielky
urcené do cudziny.

Product Range Innovations

The beginning of the year was characterized by
a spirit of parcel portfolio innovations. One of these
innovations was the ,,Parcel to Post” service, which
enables customers to collect a parcel at a post office
of his/her choice. At the end of 2015, ,,Parcel to Post”
constituted 23% of all sent parcels. Customers also ap-
preciated the possibility to track their parcel at www.
posta.sk, reduce postage, or receive notification
about the delivery of a parcel by email or SMS.
Currently, customers can select a delivery post office for
their parcel on the websites of multiple leading e-Shops.

Another innovation was the introduction of the
possibility to book a courier for express postal
items through our website. This innovation has been
popular among customers, and in the first month 102
customers booked a courier on-line.

Based on the requests of customers, in May, SP
introduced delivering unaddressed periodicals
and the possibility of delivering leaflets in packages to
branches of customers through the Leaflets service.

At the beginning of July, SP reintroduced the
service of free of charge transfer of securities to
the National Property Fund in 150 post offices.

e-Services

Another innovation for contractual customers was
the introduction of daily or monthly e-Reports which
provide information about the state of their mail and
advance notices to contractual customers. Customers
also welcomed the possibility to change or renew their
forgotten password in the e-SIPO application. The
e-Posting Sheet application which is continuously ap-
preciated by customers reached a magical milestone
of 100,000 satisfied customers at the beginning
of September. During the introduction of the appli-
cation in 2012, SP’s goal was to address the younger
generation and people preferring electronic forms of
communication. Nowadays, parcels sent through
the e-Posting Sheet app constitute approximately
73% of all sent parcels, and letters sent through
the e-Posting sheet app constitute about 25-30%
of all sent letters. SP continues to innovate the ap-
plication. One of the innovations is the possibility to
order a courier directly in the application (including
the possibility to choose the date of mail collection),
notification of the sender of consignment 5 days
before the end of collection, printing of address

Vybrané sekcie webovej stranky SP zoptimali-
zovala pre mobilné zariadenia. Novy dizajn a funk-
cionality tak dostali podstranky: Sledovanie zasielok,
Viyhladdvanie pobocky posty ¢i Vyhladanie podla
PSC. Novy modernejsi interaktivny cennik si zékaz-
nici mozu otvorit nielen cez PC, ale aj na svojich mobil-
nych telefénoch. Hlavnou prednostou nového cennika
je ulahéenie orientacie pre zakaznikov pri vybere
a vyskladani si pozadovanych sluzieb k zasielke.

SEKCIA PREDAJA KORPORATNYM

ZAKAZNIKOM
Predaj firemnym zakaznikom

Konkurencia na postovom trhu a rasttce poziadavky
zakaznikov z hladiska dostupnosti sluzieb, predajného
a popredajného servisu, kladu vysoké naroky aj na
organizaciu a rychlost reakcie zo strany obchodu pri
vyuziti potencidlu trhu. To su hlavné dévody, preco
aj v roku 2015 pokracovalo hladanie optimalneho
modelu fungovania predaja korporatnym zakaznikom.
V Uvode roka bolo vytvorené oddelenie podpory predaja
korporatnym zakaznikom, ktorého cielom bolo od-
bremenit obchodnikov od administrativnych procesov
priestor na aktivny predaj a komunikaciu so $irsim
okruhom zakaznikov. V druhom polroku bolo vytvorené
oddelenie podpory small enterprises, ktoré prebralo
starostlivost o segment malych korporatnych zakaz-
nikov, s ktorymi prebieha komunikacia pisomne, resp.
telefonicky. V rdmci organiza¢nych zmien sa od 1. 9.
2015 stala Sekcia predaja korporatnym zakaznikom
sucastou Useku prevadzky.

Prioritou roku 2015 v oblasti predaja bolo vy-
uzitie potencialu balikového trhu. Ten bol aj cielom
akcie zameranej na ziskanie zakaznikov pre expresné
sluzby a zmluvny balik, ktord prebiehala od zaciat-
ku aprila. Akcia bola zamerana na podporu rozvoja
korporatnych zakaznikov, ktori prevadzkuju eShop
a hladaju kvalitu, spolahlivost, rychlost a nakladovo
efektivne rieSenie distribucie tovaru k objednavatelom
s moznostou vyberu sposobu dorucenia. Pozitivnym
vysledkom tohto Usilia bolo zvySenie objemu vynosov
zo zmluvnych balikov o 7 % a o takmer 20 % z ex-
presnych zasielok. Zaroveri sme pokracovali v dalSom
rozvoji spoluprace s vyznamnymi eShopmi v distribucii
balikov a expresnych zasielok.

Vyznamnym podielom v listovych zésielkach sa
v roku 2015 prejavili aj vysledky spoluprace so Socidlnou

ASSESSMENT OF ACTIVITIES

labels directly on envelopes, or verification of
shipment conditions for mail sent abroad.

SP optimized selected sections of its website
for mobile devices. Thereby, the following websites
received a new design and functions: Mail Tracking,
Post Office Branch Search or Search by Post Code.
Customers can open the new more modern interac-
tive price list from a computer or mobile phone. The
main advantage of the new price list for customers is a
simplified orientation in choosing and compiling
required services for the consignment.

SALES TO BUSINESS CUSTOMERS SECTION
Corporate Sales

Competition in the postal market and the increasing
requirements of customers regarding the accessibility
of services, sales services, and after-sales services,
have resulted in high demands on the organisation
and reaction speed of the business in utilising the
potential of the market. These are the main reasons
why SP continued to seek an optimum model of sales
to corporate customers during the year 2015. At the
beginning of the year, a Department of Corporate
Customer Sales Support was created. Its aim was to
unburden salespeople from administrative processes
in closing contracts and to offer more space for active
sales and communication with a broader range of
customers. In the second half of the year, a Department
for the Support of Small Enterprises was created. It
took over the care of the segment of small corporate
customers with whom SP communicates in writing or
by phone. As part of these organisational changes, the
Sales to Business Customers Section has become part
of the Operations Division since September 01, 2015.

The priority for 2015 in the sphere of sales
was utilising the potential of the parcel market.
This was also part of a campaign focusing on gaining
customers for express services and Contractual Parcels
which started at the beginning of April. The campaign
aimed to support the development of corporate
customers who run e-Shop and look for quality,
reliability, speed and cost-effective solutions for the
distribution of their products to their customers with
the possibility of a choice of the form of delivery. The
positive outcome of this aspiration was a 7% increase
in the volume of earnings from Contractual Parcels and
an almost 20% increase from express mail. At the same
time, we continued in the further development of our
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poistovriou pri distribucii informacii o déchodkovom
poisteni. Rovnako sme naplnili o¢akavania zakaznikov
bank, poistovni, mobilnych operatorov a dalsich zakaz-
nikov pri distribucii zasielok s vypismi z Gctov, faktar
a dalSich dokumentov.

Investicie a sprava majetku

TECHNICKO-INVESTICNY ROZVO)

42 650 tis. € predstavuje celkovy objem investi¢nych
prostriedkov, ktoré SP realizovala v roku 2015. Naplnila
tak povodne stanoveny plan ¢erpania financii na 86 %,
pricom zabezpecila vsetky zakladné rozvojové zamery,
spojené so zhodnocovanim stavieb, modernizaciou
technologickych zariadeni a inovéciou technologickych
postupov. Finan¢né zabezpecenie tvorili vlastné zdroje
a investi¢ny Uver.

cooperation with leading e-Shops in the distribution
of parcels and express mail.

Our cooperation with the Social Insurance Agency
in the distribution of information about pension insur-
ance translated significantly into the volume of letter
mail in 2015. Similarly, we met the expectations of the
customers of banks, insurance agencies, mobile opera-
tors, and other customers in the distribution of mail
with bank statements, invoices, and other documents.

Investments and Assets Management
TECHNICAL AND INVESTMENT
DEVELOPMENT
As much as EUR 42,650,000 represented the overall

volume of investments realised by SP in 2015. This

means that SP fulfilled our initial plan of ramping up
funding by 86% while fulfilling all of the basic goals of
development related to the appreciation of buildings,
the modernisation of technological equipment, and the
innovation of technological processes. Financial backing
constituted of our own resources and an investment loan.

Plnenie investi¢ného planu za rok 2015 v tis. €, vratane DPH
Pursuance of the Investment Plan for 2015: in EUR ths. including VAT

Investicné prace a dodavky 42 650

Investment and Deliveries 42,650

Z toho:

Of that:
Stavby 4943
Buildings 4,943
Mechanizécia 913
Mechanisation 913
Vypoctova technika 1166
Computer technology 1,166
Dlhodoby drobny majetok 808
Non-current small tangible assets 808
Bezpecnostné a archivne zariadenia 1899
Security and archiving devices 1,899
Dopravné prostriedky 173
Means of Transportation 173
Rozvojové projekty 32748
Development projects 32,748

Dopravné prostriedky

Obnova dopravnych prostriedkov v rozsahu 173
tis. € sa zamerala najma na nakup bicyklov a bicyklov
s pomocnym motorc¢ekom v pocte 131 ks (Bicykel 26",
Bicykel 24" a AKU bicykel) a dodanie a montaz 117 ks
bezpecnostnych podlah spolu s protiSmykovou Upravou
do loznych priestorov nakladnych MV obstaranych
formou operativneho leasingu (Skoda Praktik, VW
Transportér a VW Crafter).

Stavby

Stavebnu obnovu SP realizovala v objeme 4 943 tis.

€ 50 zameranim na:

¢ rekonstrukciu a modernizaciu post (Bratislava 2
a 3, Kosice 13, Most pri Bratislave, Lubotin, Zilina
1, Zilina 4, Krupina 1, Povazské Bystrica 3, Horné
Otrokovce, Trnava 1 a Nova Bystrica),

e prestahovanie do novych, stavebne uprave-
nych priestorov (posty Detva 1, Bratislava 45,
Klokocov pri Cadci, Bu¢, Vitaz a Banovce nad
Bebravou 4),

e rekonstrukciu kotolni (posty Komarno 5, Cen-
trum vzdelavania Belusské Slatiny, vymennikova
stanica Martin 1 a rozvody Ustredného kurenia
na poste Kosice 11),

¢ plynofikaciu post (Velké Chlievany, Nova Dedina,
Prasice),

¢ vybudovanie bezbariérového pristupu (posta
Pukanec),

e stavebné Upravy (posty Bratislava 1, Zilina 14,
Nové mesto nad Vahom 1, PreSov 1),

o rekonstrukciu kanalizacie/zumpy (posty Lucenec
3, Chorikovce),

® napojenie pd3t na verejnu kanalizaciu (posty Stu-
dienka, Pernek, Batka),

e vypracovanie projektovej dokumentacie na rekon-
Strukciu a modernizéciu post (Banska Stiavnica,
Ziar nad Hronom, Rimavské Sobota 1, Terchova,
Filakovo, Medzev, Rajec, Lucenec 3, Zlaté Mo-
ravce 1, Modra, Lozorno, Hurbanovo, KeZmarok,
Kosice 12 a 22 a Velké Kapusany).

Rozvojové projekty

V rdmci rozvojovych projektov sa v roku 2015 in-
vestovalo celkom 32,7 mil. €, pri¢om najviac sa inves-
tovalo na rozvoj prevadzkovych technolégii a samot-
nej postovej siete (12,6 mil. €) a rozvoj sluzieb a ich
elektronizaciu (11,1 mil. €). Okrem toho sa investo-

ASSESSMENT OF ACTIVITIES

Means of Transportation

Investment into means of transport of EUR 173,000
consisted mainly of purchasing 131 bicycles and
motor-assisted bicycles (Bicycle 26”, Bicycle 24", and
AKU bicycle) and the delivery and installation of 117
individual safety floors including an anti-skid finish for
the load compartment of vans obtained via operational
leasing (Skoda Praktik, VW Transporter, a VW Crafter).

Buildings

SP carried out construction investment to a total

value of EUR 4,943,000 with a focus on:

e the reconstruction and modernisation of post
offices (Bratislava 2 and 3, Kosice 13, Most pri
Bratislave, Lubotin, Zilina 1, Zilina 4, Krupina 1,
Povazska Bystrica 3, Horné Otrokovce, Trnava 1
and Nova Bystrica),

® moving into new, rebuilt spaces (post offices
Detva 1, Bratislava 45, Klokocov pri Cadci, B¢,
Vitaz and Banovce nad Bebravou 4),

e the reconstruction of boiler houses (post offices
Komarno 5, Education Centre Belusské Slatiny,
substation Martin 1 and distribution system of
central heating in post office Kosice 11),

e gas-fitting of post offices (Velké Chlievany, Nova
Dedina, Prasice),

e constructing barrier-free access (post office
Pukanec),

e building adjustments (post offices Bratislava 1,
Zilina 14, Nové mesto nad Vahom 1, Predov 1),

e the reconstruction of sewage systems/septic tanks
(post offices Lu¢enec 3, Chonkovce),

e connecting post offices to the public sewage
system (post office Studienka, Pernek, Batka),

e drafting project documentation for the reconstruc-
tion and modernisation of post offices (Banska
Stiavnica, Ziar nad Hronom, Rimavskd Sobota
1, Terchova, Filakovo, Medzev, Rajec, Lucenec 3,
Zlaté Moravce 1, Modra, Lozorno, Hurbanovo,
Kezmarok, Kosice 12 and 22 and Velké Kapusany).

Development Projects

In 2015, a total of EUR 32.7 m was invested in
development projects. The majority of financial
investments were used for the development of
operational technology and the postal network (EUR
12.6 m) plus the development of services and their
computerization (EUR 11.1 m). Apart from these
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valo v oblasti informac¢nych technolégif (7,8 mil. €), v
oblasti fudskych zdrojov (0,7 mil. €).

Energetické hospodarstvo

SP ro¢ne vynaklada na energie a ¢innosti s tym
suvisiace prostriedky vo vyske cca 7 820 tis. €.

V roku 2015 bolo na nakup energii od vyrobcov
vynalozenych 5 900 tis. €. Oproti planu SP vykazala
usporu priblizne 10 %, ktora bola dosiahnuta vdaka:

e priaznivym klimatickym podmienkam,

* zvySenej starostlivosti o vyhradené technické za-

riadenia,

o efektivnemu uzivaniu technickych zariadenti,

e (spornym opatreniam pri spotrebe jednotlivych

druhov energetickych médit.

V oblasti ndkupu energif v roku 2015 bolo urce-
nych na dodavku elektrickej energie 1 376 odbernych
miest od spoloc¢nosti ZSE Energia, a. s., a na dodavku
plynu 454 odbernych miest od spolo¢nosti SPP, a. s.,
Bratislava.

Na sluzby — obsluha kotolni, servis a udrzba tra-
fostanic, energeticky audit, opravy a udrziavanie kotolni
a technologickych zariadenf v objektoch SP sa vynaloZilo
71220 €.

Medzi zakladné povinnosti patri aj hlasenie udajov
obciam, mestam a okresnym Uradom na urcenie vysky
poplatku za malé a stredné zdroje znecistovania ovzdu-
Sia. Za rok 2015 SP podala 410 hlaseni za malé zdroje
a 27 hlaseni za stredné zdroje znecistovania ovzdusia.

SP zabezpecovala aj opravy vacsieho rozsahu, nutné
opravy a havarijné stavy plynovych kotlov a bojlerov,
napriklad na postach Breza, Liptovsky Hradok, Trstena,
Skalica, Hlohovec, Velka Ida, Hanusovce nad Toplou,
Bystré, Zlaté Moravce, Tvrdosovce, Komjatice, kde sa
investovalo cca 64 000 €.

V roku 2015 bolo vybranych 554 objektov SP, kde
bol vykonany energeticky audit, ktorého G¢elom bolo
posudenie energetickej naro¢nosti a hospodarnosti
zariadeni a budov, stanovenie potencidlu na zlepse-
nie energetickej efektivnosti a vyhodnotenie opatreni
zameranych na zniZenie nakladov na spotrebu energif
a znizenie prevadzkovych nakladov.

Mimoriadna pozornost sa venovala tiez odbornym
prehliadkam a odbornym skuskam vyhradenych tech-
nickych zariadeni a kominov v zmysle zékona, ale tiez
kontrole kotlov a vykurovacich sustav.

the company also made investments in the areas
of information technology (EUR 7.8 m) and human
resources (EUR 0.7 m).

Energy Management

Annually, SP spends approximately EUR
7,820,000 on energy and related activities.

In 2015, SP spent EUR 5,900,000 for energy from
producers. Compared to projections, SP showed
a savings of approximately 10% which was achieved
thanks to:

e favourable climatic conditions,

e increased care of select technical equipment,
effective use of technological devices,

e austerity measures regarding the use of individual

types of energy.

In the sphere of purchasing energy in 2015, 1,376
delivery points were designated for electric energy
supply by the ZSE Energia, a.s. company, and 454
delivery points were designated for gas supply by the
SPP, a. s., Bratislava company.

In total, EUR 71,220 was spent on service — boiler
house operation, the service and maintenance of trans-
formers, energy audit, repairs and maintenance of boiler
houses and technological devices in the buildings of SP.

Reporting data for the determination of the height
of fees for villages, towns and district authorities for
small and medium sources of air pollution belonged
to our basic obligations. In 2015, SP submitted 410
reports of small and 27 reports of medium sources of
air pollution.

SP also carried out larger repairs, necessary repairs
and emergency conditions of gas boilers and boilers

—for example in the post offices of Breza, Liptovsky Hra-
dok, Trstend, Skalica, Hlohovec, Velka Ida, HanuSovce
nad Toplou, Bystré, Zlaté Moravce, Tvrdosovce, Kom-
jatice, where approximately EUR 64 000 was spent.

In 2015, SP chose 554 objects where energy audits
were carried out. The purpose of the Audit was the
assessment of energy demands and the management of
devices and buildings, determining the potential for the
improvement of energy efficiency and the assessment
of measures aimed at the reduction of the cost of
energy consumption and reducing operational cost.

SP also paid special attention to expert inspections
and tests of selected technical equipment and chimneys
in terms of the Act, but also to the inspection of boilers
and heating systems.

Ludské zdroje

ZAMESTNANOST, MZDY A STAROSTLIVOST

O ZAMESTNANCOV

SP v roku 2015 zabezpecovala poskytovanie sluzieb
prostrednictvom 13 570 zamestnancov v priemer-
nom prepocitanom pocte. Z celkového poctu tvoria
Zzeny 82,40 %. V porovnani s rokom 2014 doslo k po-
klesu zamestnanosti 0 0,01 %.

Zamestnancom SP boli vyplatené mzdové pro-
striedky v objeme 112 210 tis. € v nadvaznosti na
VYVOj zamestnanosti pocas roka 2015 a na zaklade
rokovania vedenia SP s odborovymi partnermi s cielom
udrzat socialny zmier a dosiahnut planovanu priemernu
mzdu.

Medziro¢ny index rastu priemernej mesacnej mzdy
zamestnancov SP ovplyvneny vyvojom zamestnanosti
a Cerpanim mzdovych prostriedkov dosiahol v roku
2015 vysku 103,69 %, t. j. priemerna mesacna
mzda dosiahla turovern 689,07 €.

Dria 13. 5. 2015 vedenie SP a zastupcovia vsetkych
odborovych zvazov podpisali Memorandum o spo-
lupraci socialnych partnerov pri rieSeni otazok
zamestnanosti, odmernovania a podnikovej soci-
alnej politiky pre rok 2015. Socialni partneri v me-
morande deklarovali zaujem ucastnikov memoranda
na udrzani zamestnanosti, ekonomickej stability a rastu
spolo¢nosti a na postupnom zvySovani priemernych
miezd zamestnancov. Sucastou memoranda bol aj
zavazok zamestndvatela, Ze v roku 2015 zvysi objem
mzdovych prostriedkov o 3,5 mil. €, ktory bol pouzity
predovsetkym na odmerovanie najmenej zarabajucich
zamestnancov a na posilnenie systému prémiového od-
menovania zamestnancov. Od 1. 7. 2015 bola zavede-
na minimalna mzda zamestnanca SP na turovni 450
€, ktora sa dotkla 2 057 zamestnancov. V priebehu
druhej polovice roka 2015 bolo realizované zvysenie
zakladnych miezd u dorucovatelov, zamestnancov HSS
a vodicov, ktoré sa dotklo 1 981 zamestnancov. Od 1.
7. 2015 doslo aj k zmene prémiového odmeriovania
a zvyseniu prémii zavedenim pomernej a nepomernej
prémie, ako aj zavedeniu zakladnych a doplnkovych
¢innosti a zavedeniu bonusu ako zasluhového systému
odmeriovania. V zmysle Memoranda o spolupraci so-
ciaglnych partnerov bola pocas roka 2015 vyplatena
mimoriadna odmena za pozitivny hospodarsky
vysledok za rok 2014 vo vyske 50 az 80 € na za-
mestnanca a vytvorené motiva¢né podmienky pre na-

ASSESSMENT OF ACTIVITIES

Human Resources

EMPLOYMENT, SALARIES AND EMPLOYEE

CARE

In 2015, SP ensured the provision of services
through 13,570 employees (on average). Of the
total workforce, SP employed 82.40 % women.
In comparison with 2014, there was a decrease in
employment by 0.01 %.

SP employees were paid salaries in the overall
amount of EUR 112,210,000 following the develop-
ment of employment in 2015 and based on a meeting
of the SP management with union partners in order to
maintain social peace and achieve the planned aver-
age salary.

The interim index of average monthly salary growth
of SP employees affected by employment development
and the drawing of financial means reached 103.69 %
in 2015; i.e. the average monthly salary reached
a level of EUR 689.07.

On May 13, 2015, SP management and representa-
tives from all of the trade unions signed a Memoran-
dum on Cooperation of Social Partners in solving
the employment and remuneration matters and
matters of company social politics for 2015. In the
Memorandum, the social partners declared the interest
of the participants of the memorandum in sustaining
employment, economic stability and the growth of the
company, and in a gradual increase of the average sal-
ary of employees. The employer’s obligation to increase
the volume of salary funds by EUR 3.5 million in 2015
was also part of the memorandum. These funds were
meant to be used mostly for remuneration of the least
earning employees and for the reinforcement of the
system of bonus remuneration of employees. Since July
01,2015, the minimum salary of an SP employee of
EUR 450 has been introduced and it affected 2,057
employees. During the second half of 2015, an increase
of basic salaries of postal workers, MPC employees and
drivers took place and it affected 1,981 employees. Since
July 01, 2015, a change in bonus remuneration, the
increase of bonuses by introducing ratio and non-ratio
bonuses, the introduction of basic and additional activi-
ties, and the introduction of a bonus as a reward system
of remuneration have taken place as well. In the spirit
of the Memorandum on Cooperation of Social Partners,
a special bonus of EUR 50 to 80 per employee for
positive economic results in 2014 was paid out
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bor novych zamestnancov na pracoviskach s dlhodobo
stazenymi podmienkami zamestnavania.

SP realizovala sociadlnu politiku v duchu prijatého
socialneho programu so zameranim na starostlivost
0 zamestnancov v sulade so vieobecne zavaznymi
pravnymi normami a internymi dokumentmi spolo¢-
nosti. V ramci SP boli pocas roka vykonané potrebné
preventivne a ochranné opatrenia v stlade s ustanove-
niami zakona ¢. 124/2006 Z. z. 0 bezpec¢nosti a ochrane
zdravia pri praci.

Hlavnym cielom bolo zlepSovat a zvySovat kvalitu
Zivota zamestnancov, pracovnych podmienok a ich
komplexny osobnostny rozvoj. Jeho realizcia sa za-
meriavala najma na kontrolu dodrziavania podmienok
bezpecnej prace, na skvalitnenie stravovania, zabezpe-
Cenie lekarskej starostlivosti a regeneraciu pracovnej sily
poskytovanim pobytov v ubytovacich zariadeniach SP.

Vyznamnym nastrojom bol socialny fond, ktorého
finan¢né krytie bolo zabezpecené v zmysle zakona
o socidlnom fonde a Podnikovej kolektivnej zmluvy
na roky 2012 az 2014 platnej do 31. 12. 2017. V
sulade s prijatymi zasadami poskytovania prispevkov
zo socidlneho fondu boli zamestnancom poskytnuté
prispevky na stravovanie v celkovej vyske 858 tis. €, pri
prilezitosti pracovnych jubilei v celkovej vyske 144 tis.
€, na nenavratnu socidlnu vypomoc pre zamestnancov
bolo pouzitych 68 tis. €, na dopravu do zamestnania
bol poskytnuty prispevok s celkovym objemom 59 tis. €.

SP zorganizovala pre deti zamestnancov 2 turnu-
sy letného pobytového tabora Postarik v Centre
vzdelavania v Belusskych Slatinach pre takmer 160
deti. V priebehu maja, juna a septembra sa uskutocnili
Sportové hry SP, ktorych sa v $tyroch regiénoch Sloven-
ska zucastnilo spolu viac nez 1 400 zamestnancov. Moz-
nost bezplatného vstupu do vybraného slovenského
hradu, zamku alebo jaskyne v ramci Postarskeho dna
deti vyuzilo v prvej polovici mesiaca jun 920 Gcastnikov.
Prispevok zo socidlneho fondu vo vyske 20 € pre rodica
pri prvom nastupe dietata do skoly v roku 2015 vyuzilo
236 zamestnancov. V roku 2015 boli zo socidlneho
fondu poskytnuté aj darcekové poukazky v celkovej
hodnote 12 € na zamestnanca.

V roku 2015 SP ocenila pri prileZitosti Svetového
dna posty Cenou generalneho riaditela SP osem
jednotlivcov v kategériach veduci hlavnej posty, veduci
posty, postovy dorucovatel, priehradkovy zamestnanec,
zamestnanec postovych sluzieb, dopravy a logistiky,
manazér, technicko-hospodarsky zamestnanec, pre-

during 2015. Motivational conditions for recruiting new
employees in the workplace with long-lasting unfavour-
able employment conditions were created.

SP carried out social policy in the area of employee
care in line with given legislation pursuant to general
binding legal regulations and the internal documents of
the company. Pursuant to Act No. 124/2006 Coll., on
Occupational Safety and Health Protection, necessary
preventive and safety measures were taken within SP
during the year.

The main goal of SP's social program has been
to enhance the quality of life of its employees, work
conditions and their overall personal development. Its
implementation has focused mainly on inspection of
observance of the requirements of occupational safety,
improvement of catering, provision of medical care and
revitalisation of the workforce through organisation of
stays in SP's accommodation facilities.

The social fund was the main tool, the financial
coverage of which was secured in line with the Act on
Social Funds and a Company Collective Agreement for
the period of 2012-2014 effective until December 31,
2017. In compliance with the accepted rules of providing
contributions from the social fund, employees were
provided for catering to a total amount of EUR 848,000,
on the occasions of their work anniversaries to a total
amount of EUR 144,000, for non-refundable social
assistance to a total amount of EUR 68,000, and for
transportation to work to a total amount of EUR 59,000.

SP organised two runs of the Postarik summer
camp in the Educational Centre in Belusské Slatiny
for almost 160 children of employees. In May, June
and September, the SP Sporting Games took place,
attended in total by 1,400 employees in four regions of
Slovakia. In the first half of June, the possibility of free
entry into any of the selected Slovak castles, palaces
or caves during Postal Children’s Day was used by
920 visitors. In 2015, 236 employees used the parent
EUR 20 social fund benefit for first school enrolments.
In 2015, gift vouchers in total value of EUR 12 per
employee were provided from the social fund.

In 2015, on the occasion of World Post Day SP
awarded the SP Chief Executive Officer’s Prize to
eight individuals in the following categories: head of
main post office, head of post office, postman, counter
clerk, postal services, transportation and logistics
employee, manager, technical and business employee,
salesperson, and one post office staff collective. The

dajca a jeden kolektiv posty. Uznanie generalneho
riaditel'a SP pre vyznamny prinos pre spolo¢nost
a kreativne a inovativne riesenie bolo udelené
dvom zamestnancom. Priamou volbou bol zamest-
nancami zvoleny spomedzi nominovanych aj zamest-
nanec roka. Cestné uznanie za splnenie mimoriadnych
uloh a povinnosti bolo udelené jednému kolektivu posty.

Koncom roka 2015 boli $styrom zamestnancom
udelené rezortné ocenenia ministra dopravy, vy-
stavby a regiondlneho rozvoja — Pocta ministra
a Titul ministra.

Pocas roka 2015 bolo ocenenych 1 031 zamest-
nancov za pracovnu vernost v kategériach bronzova,
striebornd, zlatéd postové znamka a postova znamka
vernosti. Pri prilezitosti pracovného vyrocia bol podla
celkovej dizky zamestnania u zamestnavatela poskyt-
nuty zo socialneho fondu finan¢ny prispevok pre 831
zamestnancov.

VZDELAVANIE

V roku 2015 sa uskutocnilo 2 446 vzdeldvacich aktivit
pre 89 710 Ucastnikov — zamestnancov SP. Naklady na
Skolenia realizované prostrednictvom externych vzdela-
vacich institdcif dosiahli sumu 310 245,59 €. Vzdeldvanie
bolo zabezpecované prezen¢nou, e-learningovou a od
decembra 2015 aj novozavedenou — kombinovanou
formou vzdelavania prostrednictvom virtualnych ucebnt.
Na zabezpecenf internych vzdelavacich aktivit sa aktivne
podielalo 136 ¢lenov interného lektorského zboru.
Vzdeldvanie zamestnancov spolo¢nosti bolo v roku
2015 zabezpecované v sulade so schvalenym Planom
vzdeldvania na rok 2015 a Planom vzdelavacich aktivit
na rok 2015. Pre zamestnancov bolo zabezpecené
odborné vzdelavanie zamerané na prehlbovanie kvalifi-
kacie suvisiace s inovaciou a unifikaciou produktového
portfolia spolo¢nosti, vzdelavanie v oblasti informacnych
technolégif a vyucby cudzich jazykov. NajdélezitejSiu
a najrozsiahlejsiu ¢ast odborného vzdelavania tvorilo
vzdelavanie pre projekty Programu zmien, ktoré prispelo
k Uspesnej implementacii projektov. Zamestnanci ab-
solvovali povinné vzdelavanie vyplyvajlice zo vseobecne
zavaznych pravnych predpisov. Vzdelavanie v oblasti
rozvoja osobnostnych predpokladov bolo zamerané
predovietkym na rozvoj manazérskych zru¢nosti vedu-
cich zamestnancov, na rozvoj komunikacnych zru¢nosti
zamestnancov, ktorf prichadzaju do kontaktu s externymi
zakaznikmi a na rozvoj lektorskych zruc¢nosti ¢lenov
interného lektorského zboru.

ASSESSMENT OF ACTIVITIES

SP Chief Executive Officer’s recognition for
outstanding contribution to the company and
creative and innovative solution was awarded to
two employees. The employees also directly elected
the employee of the year from the nominees. Certificate
of merit for execution of special tasks and obligations
was awarded to staff of one post office.

Four employees received departmental awards
from the Minister of Transport, Construction
and Regional Development at the end of 2015
— Honours from the Minister, and a Degree from
the Minister.

During 2015, 1,031 employees were rewarded
for their working loyalty in the categories of bronze,
silver, and gold postage stamps and postage stamps of
loyalty. On the occasion of their working anniversary,
a financial contribution from the social fund was
provided to 831 employees according to the overall
duration of their employment by the employer.

EDUCATION

In 2015, SP prepared and carried out 2,446 educa-
tional activities for employees, with 89,710 participants.
The costs of training events organised by external edu-
cational institutions amounted to EUR 310,245.59.
Employees took part in the education activities in per-
son, via e-Learning or in a newly-introduced combined
form of education, i.e. through virtual classrooms (from
December 2015). In total, 136 internal trainers ac-
tively participated the internal educational activities. In
2015, the education of SP employees was organised
pursuant to the approved Education Plan for 2015
and Educational Activities Plan for 2015. Employees
were provided professional education to enhance their
qualification in the area of innovation and unification
of the SP product range and education in the area of
information technology and foreign languages. Con-
tributing to successful implementation of the projects,
the education activities for the Programme of Changes
projects represented the most important and largest
part of the professional education. Employees passed
compulsory education activities pursuant to general
binding legal regulations. Education in the area of
development of personal prerequisites focused espe-
cially on development of managerial skills of leaders,
development of communication skills of the employees
in contact with external clients and on teaching skills
of the internal trainers.
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Informacné technolégie
Aj v roku 2015 SP v oblasti informa¢nych technolé-
gii pokracovala v rieseni projektov v zmysle schvalenej
Koncepcie konsolida¢nych aktivit Useku informa¢nych
technoldgii (dalej len , UIT") z aprila 2013. Tato koncep-
cia je zamerana najma na dosiahnutie cielov:
e zvysenie dostupnosti a stability informacnych
systémov, podporujucich hlavnu ¢innost SP,
* zvySenie rozsahu automatizacie biznis procesov,
e konsolidacia udajov o klientoch a produktoch,
evidovanych v réznych IS,
e podpora rozvoja novych elektronickych produktov
a sluzieb,
® bezpecnost informacnych a komunikac¢nych
technologii,
e konsolidacia, obnova a doplnenie centralnej
infrastruktury informa¢nych a komunikacnych
technolégii na podporu projektovych zamerov.

Projekty UIT

Projektové portfélio UIT je sucastou celofiremného
projektového portfélia riadeného ako program pod
nazvom ,,Program zmien”. Hlavnym cielom , Programu
zmien" je prierezova optimalizacia produktov, procesov
a nakladov zamerana na posilnenie pozicie a konku-
rencieschopnosti SP.

V roku 2015 sa vyraznym sposobom prejavili priaz-
nivé vysledky konsolidac¢nych aktivit UIT z uz realizova-
nych projektov :

e Projekt , Stabilizacia IS APONET" ukonceny v roku
2014 spo6sobil vyrazné zvysenie dostupnosti cen-
trélneho IS pre podporu poskytovania sluzieb na
postovych priehradkach pocas celého roku 2015
az na uroven 99,9999 %.

e Realizaciou projektu Nahrada IS Worktrace za IS
Medzinarodna posta ukonceného v roku 2014.

Projekty v roku 2015, ktoré boli rieSené v gescii
UIT alebo UIT, sa vyraznym spésobom podielali
na zabezpeceni dodavok softvérovych rieseni
alebo HW infrastruktury.

Mobilna verzia webovej stranky www.posta.sk
Tento projekt bol spusteny na podporu strategic-
kého ciela ,podpora rozvoja novych elektronickych
produktov a sluzieb”. Kltc¢ové prinosy tohto projektu
pozostavali najma v priblizeni produktov a sluzieb SP

IT Projects
In 2015, in the field of information technology, SP
continued in the implementation of projects in terms
of the Concept of Consolidation Activities of the IT
Division (hereinafter referred to as ,,ITD") of April 2013.
Consolidation activities in 2014 were focused mainly
on achieving the following goals:
e increasing the accessibility and stability of infor-
mation systems supporting the core business of SP,
¢ increasing the scope of business processes
automation,
e consolidation of data on clients and products
registered in various information systems,
e support for the development of new electronic
products and services,
e security of information and communication
technologies,
e consolidation, restoration and completion of the
central infrastructure of information and com-
munication technologies to support project ideas.

ITD Projects
The project portfolio of ITD is part of the company
project portfolio managed as a scheme called
~Programme of Changes”. The main goal of the
.Programme of Changes” is the overall optimization
of products, processes and costs with a focus on the
reinforcement of the position and competitiveness of SP.
In 2015, positive results of ITD consolidation activities
from previously carried out projects showed significantly:
e The project ,Stabilisation of IS Aponet” which
finished in 2014, caused a significant increase
in the accessibility of central IS for the support
of service provision at post counters during the
whole year of 2015 up t0 99.9999%.
e Execution of the Replacement IS Worktrace for IS
International Post project finished in 2014.

2015 projects carried out within the ITD
portfolio or by ITD contributed significantly
to providing software solutions or HW
infrastructure.

Mobile Version of the Website www.posta.sk
This project started in order to support the strategic

goal of ,supporting new electronic products and

service development”. The key gains of this project

mladej a strednej generacii a vo zvyseni navstevnosti
prehliadania webovej stranky.

eReklamacie

UIT zabezpecoval dodavku softvérového riesenia.
Hlavnymi cielmi tohto projektu bola implementéacia
elektronickych reklamacii do elektronického podacieho
harka a hromadnych reklamécii do webovej stranky
www.posta.sk. Dokoncenim tohto projektu sme do-
siahli ziednodusenie podania reklamécif zo strany nasich
zakaznikov, zrychlenie procesu vybavovania reklamdcii,
ako aj znizenie pracnosti na postach.

Modernizacia vzdelavania

UIT zabezpecoval implementaciu softvérového rie-
3enia, ako aj HW infrastrukturu na zavedenie elektronic-
kého vzdelavania v prostredi SP. Vyhody elektronického
vzdelavania v suc¢asnosti uz moézu vyuzivat vsetci za-
mestnanci SP, ako aj zamestnanci partnerskych statnych
institucii zapojeni do platobného systému eKolok.

UIT sa rovnako podielal na zriadenf piatich virtual-
nych uc¢ebni, kde v rdmci tohto projektu zabezpecoval
dodavky IKT infrastruktdry.

Integrované obsluzné miesta/sluzby (10S/10M)
SP aj v roku 2015 pokracovala v liderstve pri po-
skytovani asistovanych sluzieb statu. Pobockova siet
prevadzkarni IOMO bola v roku 2015 rozsirena o dal-
sich 300 novych prevadzkarni. V sucasnosti ich SP
prevadzkuje 602. Klu¢ové sluzby statu ndjdu obcania
na prevadzkarfiach IOMO pod jednou strechou blizko
svojho bydliska nielen vo vacsich mestach, ale uz aj
v malych obciach. Rozsirenim poctu prevadzkarni IOMO
moze vyuzivat hlavné vyhody asistovanych elektronic-
kych sluzieb Statu — Usporu ¢asu a cestovnych nakladoy,
— vysoky pocet ob¢anov po celom Slovensku. UIT pre
tento projekt zabezpecoval dodavku HW na vybavenie
IOMO prevadzkarni, ako aj dodavky softvérovych rieseni
podporujucich elektronizaciu sluzieb Statu.

DMS - schvalovaci proces pre elektronizaciu
poziadaviek na objednavku

UIT v roku 2015 spustil projekt na elektronizaciu
kritickych schvalovacich procesov vyuzivajicich vysoky
pocet papierovych dokladov a priloh. Pilotnym pro-
jektom v tejto kategérii bol projekt pre elektronizaciu
poziadaviek na objednavku (dalejlen ,,POBJ"). POBJ je
interny dokument na objednavanie tovarov a sluzieb

ASSESSMENT OF ACTIVITIES

consisted mostly of bringing the products and services
of SP closer to the young and middle generations and
increasing the traffic of the website.

e-Complaints

ITD provided for the supply of the software solution.
Key goals of this project were the implementation of
electronic complaints into the electronic posting sheet
and bulk complaints into the web, www.posta.sk. This
project helped us to achieve simplification of complaint
submissions on the part of our customers, to speed
up the process of addressing complaints, and also
decreasing related workload in post offices.

Modernisation of Education

ITD carried out the implementation of a software
solution including HW infrastructure for the introduc-
tion of electronic learning in the SP environment. Cur-
rently, all SP employees, including the employees of
partner state institutions who take part in e-Revenue
Stamp payment system, can benefit from the advan-
tages of electronic education.

ITD also participated in creating five virtual class-
rooms by providing ICT infrastructure within this project.

Integrated Service Points/Services (ISP/ISS)

In 2015, SP continued to be a leading provider of
assisted services to the state. The branch network of
CISP offices was expanded by 300 new offices in 2015.
Currently, SP runs 602 of these offices. In CISP offices,
citizens can find key state services in a single place
close to their homes not only in larger towns but also
in smaller villages. By expanding the number of CISP
offices, a high number of citizens all around Slovakia
can use the main advantages of assisted electronic
state services — saving time and travel expenses. For this
project, ITD provided the supply of HW for CISP offices
and also the supply of software solutions supporting
the computerisation of state services.

DMS - Approval Process for Computerisation of
Order Requirements

In 2015, ITD started a project of computerisation
of critical approval processes using a large number of
paper documents and attachments. The pilot project
in this category was a project for computerisation of
order requirements (hereinafter referred to as ,, OREQ").
OREQ is an internal document for ordering goods and
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v prostredi SP. Realizaciou tohto projektu dochadza
k zjednoduseniu a zrychleniu schvalovacieho procesu
a taktiez k eliminacii rizika straty papierovych dokladov.

Mobilny postar

UIT v roku 2015 spustil projekt zamerany na kon-
solidaciu internych aplikacif s cielom zvysit efektivitu
poskytovanych sluzieb v internom prostredi SP, ako aj
mimo prostredia SP vyuzitim novych technolégii zalo-
Zenych na platforme Android.

Ukoncenim realizacie tohto projektu dojde k vyraz-
nému zvyseniu bezpecnosti hlavne u dorucovatelov
a taktiez aj zvysenie k zvyseniu dostupnosti a atraktiv-
nosti sluzieb v teréne.

Konsolidacia IS Logis

Cielom tohto IT projektu bola zmena architektury
aplikacie IS LOGIS spocivajuca v prechode na 3-vrstvovy
model (prezentac¢na, aplika¢na a datova vrstva), v na-
hradeni viacerych aplikacii pre spravu a monitoring IS
Logis jednou webovou aplikaciou, v nahradeni portfélia
4 hrubych klientov jedinym klientom a v konsolidacii
DB IS. Realizaciou projektu doslo k znizeniu poctu mo-
dulov, k zjednoduseniu spravy, ku skrateniu odoziev a
k zvyseniu dostupnosti IS Logis.

Jedinecné podacie cislo

Projekt bol stc¢astou konsolida¢nych aktivit v oblasti
zabezpecenia datovej kvality. V rdmci projektu bol
vytvoreny novy centralizovany systém pre manazment
podacich ¢isel pre vietky zapisané produkty zapisanych
zasielok a vsetky spdsoby podania. Realizaciou tohto
projektu SP zabezpecila jedine¢nost podacieho ¢isla v
procese podania zapisanych zasielok a tym sa potlacili
incidenty v logistike vznikajuce z dévodov konfliktu
podacich cisiel.

Zaroven bol zavedeny automatizovany systém na
pridelovanie rozsahov podacich ¢isel pre v3etky externé
subjekty, ako aj interné subjekty.

Upgrade IT eFlow

UIT v roku 2015 zrealizoval upgrade eFlow — IS pre
podporu produktov postového platobného styku (PPS,
SIPO), eDokument a sluzby dotlace postovych platob-
nych dokladov na pracoviskach strediska spracovania
prevadzkovych dokladov. Realizaciou tohto projektu
boli dosiahnuté vyrazné Uspory pracnosti.

services within the SP environment. Implementing this
project made the approval process simpler and faster
and it eliminated the risk of loss of paper documents.

Mobile Postal Worker

In 2015, ITD started a project focussing on the con-
solidation of internal applications with the aim of increas-
ing the effectiveness of provided services in both the
internal and external environments of SP through the
use of new technologies based on the Android platform.

Execution of this project will lead to a significant
increase in security, especially among postal
workers and it will also increase the availability and
attractiveness of services in the field.

Consolidation of IS Logis

The aim of this IT project was to change the IS
LOGIS application architecture, which was based in
transition to a 3-layer model (presentation, application,
and data layers), the replacement of several applications
for management and monitoring IS Logis via a single
web application, the replacement of 4 client portfolios
with a single client, and the consolidation of DB IS.
Execution of the project decreased the number of
modules, simplified administration, decreased response
times, and increased the accessibility of IS Logis.

Unique Filing Number

This project was part of consolidation activities
in the sphere of ensuring data quality. As part of the
project, a new centralised system for the management
of posting numbers of all registered products of
registered mail and all ways of sending was created.
By execution of this project, SP ensured the uniqueness
of posting numbers in the process of sending registered
mail, and therefore eliminated incidents in logistics
created by conflicting posting numbers.

At the same time, an automated system for
ascribing ranges of posting numbers for all external
and internal subjects was introduced.

IT e-Flow Upgrade

In 2015, ITD carried out an e-Flow upgrade — IS
for postal payment service products support (PPS,
SIPO), e-Document and postal payment document
reprint services in the workplaces of the Operational
Documents Handling Centre. Execution of this project
ensured a reduction of labour content.

Ostatné projekty s tretimi stranami

V roku 2015 SP rozbehla spolupracu s Minister-
stvom vnutra SR pri aktualizcii Registra adries. Dalej
bol upraveny IS SIPO tak, aby bolo mozné realizovat
vratky za plyn.

Obnova a rozvoj IKT infrastruktury

UIT SP v roku 2015 zabezpecoval obnovu a doplne-
nie architektlry X86 pre vybrané informacné systémy,
doplnenie diskovych poli, upgrade Active Directory,
virtualnej infrastruktdry centralnych IS. Bola realizovana
obnova ulozisk centralneho archiva¢ného systému SP.
V oblasti softvéru boli doplnené licencie centralneho
zalohovacieho systému upgrade virtualiza¢ného sof-
tvéru a vybranych operacnych systémov.

Ochrana majetku a osob

SP pocas roka 2015 zabezpecovala, ako subjekt
hospodarskej mobilizacie urceny Ministerstvom dopravy,
vystavby a regionalneho rozvoja Slovenskej republiky
podla zakona ¢. 179/2011 Z. z. o0 hospodarskej mobi-
lizacii a 0 zmene a doplneni zakona ¢. 387/2002 Z. z.
o riadeni Statu v krizovych situaciach mimo casu vojny
a vojnového stavu, vykondvanie stanovenych opatreni
hospodarskej mobilizacie. Podla zakona ¢. 42/1994 Z.
z. 0 civilnej ochrane obyvatelstva v zneni neskorsich
predpisov SP zabezpecovala plnenie Uloh na useku
civilnej ochrany obyvatelstva.

SP aj v roku 2015 déslednou kontrolnou ¢innos-
tou a vyhodnocovanim jednotlivych platieb poStovymi
poukazmi zabezpecovala plnenie Uloh podla zédkona
¢. 297/2008 Z. z 0 ochrane pred legalizaciou prijmov
z trestnej ¢innosti, o ochrane pred financovanim tero-
rizmu a o zmene a doplneni niektorych zakonov v zneni
neskorsich predpisov. Vykonanych bolo 143 kontrol,
celkovo bolo preskolenych 9 874 zamestnancov.

V oblasti komplexného poistenia majetku a 0séb
SP zabezpecovala maximalizovanie vynosov poistného
plnenia za poistné udalosti najma zjednotenim eviden-
cie mimoriadnych a poistnych udalosti prostrednictvom
prevadzkovania moduldrneho programu Jednotna
evidencia mimoriadnych a poistnych udalosti
a taktiez zavedenim novych funkcionalit modularneho
programu. SP mala v roku 2015 uzatvorenych 13 ciast-
kovych poistnych zmltv a dve samostatné kratkodobé
poistné zmluvy.

ASSESSMENT OF ACTIVITIES

Other Projects with Third Parties

In 2015, SP began cooperation with the Ministry
of Interior of the Slovak Republic in the actualisation
of the address register. IS SIPO was adjusted in a way
so that it will be possible to carry out refunds for gas.

Renewal and Development of ICT Infrastructure

In 2015, ITD, SP supplied the renewal and
completion of X86 architecture for selected information
systems, the completion of disc arrays, an upgrade to
the Active Directory, and virtual infrastructure of central
ISs. Renewal of SP’s central archival system storage was
carried out. Software licences for a central back-up
system upgrade, virtualisation software and selected
operating systems were added.

Protection of Property and Persons

In 2015, as an entity of economic mobilization
defined by the Ministry of Transport, Construction
and Regional Development of SR, pursuant to Act
No. 179/2011 Coll., on Economic Mobilization and on
amendments and supplements to Act No. 387/2002
Coll., on Governing the State in Crisis Situations other
than War and Wartime, SP secured the adoption of de-
termined measures of economic mobilization. Pursuant
to Act No. 42/1994 Coll. on Civil Protection of Popula-
tion as amended, SP also provided the performance of
tasks in the field of civil protection of the population.

During 2015, SP also executed a thorough inspec-
tion and evaluation of individual payments by money
orders, and thus secured a fulfilment of duties in line
with Act No. 297/2008 Coll., on the Prevention of the
Legalisation of Proceeds of Criminal Activity and Ter-
rorist Financing and on amendments and supplements
to certain acts as amended. In total, 143 inspections
took place, and 9,874 employees were trained.

In the field of complex insurance of property
and persons, SP ensured maximizing the volume of
earnings from insurance claims for insured events
mostly by unifying evidence of emergencies and
insured events by operating the modular programme,
Unified Register of Emergencies and Insured
Events, and via the introduction of new functions of
the modular programme. In 2015, SP had 13 closed
partial insurance contracts and two separate short-term
insurance contracts.
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V roku 2015 bola zabezpecovana nepretrzita
prevadzka Multifunk¢ného dohladového centra SP
ako zakladného nastroja centralizacie riadenia oblasti
bezpecnosti majetku a 0s6b. Spolupraca s poskyto-
vatelom straznej sluzby bola zamerana na ochranu
najzranitelnejsich aktiv spolo¢nosti, s déorazom na
dodrziavanie ¢asov dojazdu zasahovej jednotky po-
skytovatela v pripade vzniku poplachu na monitoro-
vanom objekte. So zlozkami policajného zboru bola
zabezpecovana intenzivna sucinnost najma pri rieseni
bezpecnostnych incidentov suvisiacich s novozavede-
nou sluzbou SP, prevadzkovanim kioskov na predaj
eKolkov. V ramci projektu monitoringu bezpec-
nosti dorucovatelov a motorovych vozidiel SP
bol realizovany nakup osobnych monitorovacich
jednotiek pre postovych doruc¢ovatelov v poc-
te 1 500 kusov, vratane zabezpecenia sposobu ich
nosenia v teréne, ako sucasti bezpecnostnej vybavy
postovych dorucovatelov, a taktiez vozidlovych moni-
torovacich jednotiek a palivovych sond do 150 vozidiel
nad 3,5 t vo vlastnictve SP, ako aj centralneho HW na
zavedenie informacného systému monitoringu moto-
rovych vozidiel a doru¢ovatelov.

SP pocas roka 2015 plnila tlohy vyplyvajtce z doku-
mentu ,Stratégia postovej bezpecnosti na roky 2013 —
2016" s cielom zvysit Urover ochrany zamestnancov,
zakaznikov a majetku SP. Pri zabezpecovani zakladnych
Uloh ochrany majetku a os6b inSpektori presetrili 1 222
mimoriadnych udalosti a realizovali 1 362 preventiv-
nych kontrol zameranych na zamedzenie vnutornej
kriminality. V porovnani s rokom 2014 SP zaznamenala
pokles poc¢tu zamestnancov a zakaznikov SP priamo
ohrozenych pri lUpeznych prepadnutiach a zarover
pokles pripadov majetkovej trestnej ¢innosti, a to najma
v oblasti kradezi viamanim do objektov SP.

V rdmci dohladu nad ochranou osobnych tdajov
SP zabezpecovala plnenie Uloh vyplyvajucich zo zakona
¢. 122/2013 Z. z. 0 ochrane osobnych Gdajov a o0 zme-
ne a doplneni niektorych zakonov v zneni neskorsich
predpisov a poskytovala sucinnost Uradu na ochranu
osobnych Udajov SR pri presetrovani oznameni dotknu-
tych os6b s podozrenim na porusenie ich prav.

SP v stlade so zdkonom ¢. 395/2002 Z. z. o archi-
voch a registratdrach a o doplneni niektorych zakonov
v zneni neskorsich predpisov zabezpecovala pravidel-
né, celoplosné vyradovanie a likvidaciu nepotrebnych
papierovych dokumentov. Pocas roka 2015 predlozila
pobockam statnych archivov a Slovenskému narodné-

In 2015, continuous operations of the SP Mul-
tifunctional Supervisory Centre were ensured, as
a basic tool of centralised management in the area of
persons and property protection. Cooperation with
a sentry duty provider focused on the protection
of the most vulnerable assets of the company with
a stress on the arrival time keeping of the interven-
tion unit of the provider in case of alarm occurrence
in @ monitored object. Close cooperation with the
Police Force was ensured especially in solving cases
of security incidents related to newly introduced SP
services and the operation of kiosks for sale of e-Rev-
enue Stamps. Within the project of monitoring
the security of postal workers and motor vehi-
cles of SP, the purchase of 1,500 personal moni-
toring units for postal workers including securing
the way they are worn in the field as a part of their
security equipment, monitoring units of vehicles, fuel
analysis for 150 vehicles over 3.5 tons owned by SP,
and a central HW for the operation of an informa-
tion system for monitoring motor vehicles and postal
workers was carried out.

In the course of 2015, SP fulfilled tasks arising
from the Strategy of Postal Security for 20132016,
with the aim of increasing the level of protection
of employees, customers and assets of SP. When
completing the primary tasks of security of assets and
people, the inspectors investigated 1,122 emergencies
and performed 1,362 routine inspections in order to
prevent internal criminality. Compared to 2014, SP
recorded a drop in the amount of employees and SP
customers directly threatened during robberies, and
at the same time it also recorded a drop in cases of
property offences, mainly in the area of burglary on
SP premises.

Within the area of personal data protection
supervision, SP secured the fulfilling of tasks arising
from Act No. 122/2013 Coll., on the Protection of
Personal Data and on amendment and supplement
of certain acts as amended, and cooperated with the
Office for Personal Data Protection of the SR when
investigating notifications of involved persons on the
suspicion of the violation of their rights.

SP secured a regular, area-wide elimination and
removal of useless paper documents in line with Act
No. 395/2002 Coll., on Archives and Registries and
on amendments and supplements to certain acts as
amended. During 2015, SP submitted 32 regular and

mu archivu 32 riadnych a 27 osobitnych navrhov na
vyradenie registraturnych zaznamov za vsetky organi-
zacné Utvary SP.

Medzinarodné a regulacné zalezitosti

REGULACIA

Doélezité milniky poStovej regulacie v roku 2015:

e 1. 1. 2015 nadobudli t¢innost zmeny Postovej
licencie, Poziadaviek na kvalitu univerzalnej
sluzby, Postovych podmienok a Tarify, vyplyva-
juce najma zo zavedenia oznacovania balikov
podla spésobu ich dodavania (balik na adresu
a balik na postu);

e 26.5.2015 SP predlozila vypocet ¢istych nakladov
univerzalnej sluzby za rok 2014 vo vyske 15,6 mil.
€, z ktorého regula¢ny Urad po audite a schva-
[ovacom postupe urcil kone¢né cisté naklady
univerzalnej sluzby za rok 2014 vo vyske 14,5 mil.
€ aich neprimeranu finan¢nu zataz za rok 2014,
ktora je ndrokom na nahradu z kompenzacného
fondu, vo vyske 11,5 mil. €

e 25.8.2015 SP predlozila vypocet ¢istych nakladov
univerzalnej sluzby za 1. polrok 2015 vo vyske
7,8 mil. €, z ktorého regula¢ny urad po audite
a schvalovacom postupe urcil predbezné cisté
naklady univerzalnej sluzby za rok 2015 vo vyske
12,3 mil. € a ich neprimeranu finan¢nu zataz za
rok 2015 vo vyske 9,4 mil. €.

MEDZINARODNE VZTAHY

Zakladny rémec medzindrodnych vztahov je dany
¢lenstvom Slovenskej republiky vo Svetovej postovej Unii
(SPU). SP je $tatom poverena zabezpecovat prevadzkové
zavazky, ktoré z tohto ¢lenstva vyplyvaju.

V roku 2015 sa SP zUcastnila na vsetkych troch
klaéovych podujatiach SPU: na jarnom zasadani
Rady SPU pre postovu prevadzku, na Konferencii
SPU o stratégii a na jesennom zasadnuti Spravnej
rady SPU. Vietky tri sa svojim sposobom zaoberali
aktualnymi otazkami SPU, ktorymi su:

e priprava 26. svetového postového kongresu (Is-
tanbul, 2016) a jeho postovej stratégie na roky
2017 — 2020, stojacej na troch ,i” — inovacia,
inklUzia a integracia;

e nevyhnutnd reforma SPU (radik&lna zmena orga-
niz4cie, financovania a rozhodovania SPU);

ASSESSMENT OF ACTIVITIES

27 extra proposals for the elimination of registry records
of all its organisational units to the subsidiaries of the
state archives and the Slovak National Archives.

International and Regulatory Affairs
REGULATION
The important milestones of 2015 postal regulation:
e January 1, 2015 — amendments to the Postal

Licence, Universal Service Quality Requirements,

Postal Terms and Tariff, arising mainly from the
introduction of parcel labelling according to the
method of their delivery (parcel to address and
parcel to post office)

e May 26, 2015 — SP presented calculations of net
costs of universal service for 2014 amounting to
EUR 15.6 million, out of which the Regulatory
Authority determined the final net costs of
universal service for 2014 amounting to EUR 14.5
million, based on completing an internal audit
and approval procedure, and inadequate financial
burden for 2014 amounting to EUR 11.5 million
representing the entitlement to reimbursement
of these costs from the Compensation Fund
amounting to EUR 11.5 million

e August 25, 2015 — SP presented the calculation
of net costs of universal service for the first six

months of 2015 amounting to EUR 7.8 million,

out of which the Regulatory Authority determined
the preliminary net costs of the universal service
for 2015 amounting to EUR 12.3 million, based
on completing an internal audit and approval
procedure, and their inadequate financial burden
for 2015 amounting to EUR 9.4 million.

INTERNATIONAL RELATIONS

The basic framework of international relations of SP
is determined by the membership of the Slovak Republic
in the Universal Postal Union (UPU). SP is authorized
by the government to ensure fulfilment of operational
undertakings arising out of this membership.

In 2015, SP participated in all three key UPU
events: at the spring session of the Postal
Operations Council (POC), the UPU’s Conference
on Strategy, and at an autumn session of the
UPU’s Council of Administration. All three dealt
with the current issues of UPU:
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e urychlena realizacia Programu elektronického

obchodu (ECOMPRO).

Dvaja zamestnanci SP p6sobili ako konzultanti SPU
na jej misiach rozvoja v jednotlivych zemepisnych ob-
lastiach SPU a misii kvality sluzby v Polsku.

Aj dalSia medzindrodnd postovd organizacia —
Asociacia eurépskych verejnych postovych operatorov
(PostEurop), ktora je uzSou Uniou SPU, vychadzala
z uvedenych aktualnych ¢innosti SPU. Problematika
elektronického obchodu ma vsak v Eurépskej tnii svoje
osobitné Specifikum.

PostEurop svoje ciele a ¢innosti vyhodnotil v oktébri
2015 na svojom valnom zhromazdeni v Limassole
(Cyprus), ktoré zahfnalo aj Regionalnu konferenciu
SPU o stratégii, Podnikatelské férum venované riade-
niu a vyhlasenie vysledkov sutaze postovych znamok
zarok 2015 v emisii ,,Eurépa” na tému ,Staré hracky”
(vitazom sa v internetovom hlasovani stala postova
znamka Turecka a v odbornom hlasovani postova znam-
ka Ruskej federacie).

Aj v roku 2015 zamestnanec SP predsedal pra-
covnej skupine PostEurop pre prevadzkové veci.

Cinnostiam Medzinarodnej spolo¢nosti pre pos-
tu (IPC) dominoval Program na vzajomné prepojenie
elektronického obchodu (Program Interconnect), ktory
bol vypracovany a zacal sa realizovat ako spolo¢na
reakcia eurépskych verejnych postovych podnikov na
zasadné dokumenty Europskej komisie, ktoré povazu-
ju sucasnu urovenr dodavania cezhrani¢nych balikov
za jednu z hlavnych prekazok pozadovaného rozvoja
elektronického obchodu.

Sest eurépskych verejnych postovych podni-
kov z Ceska, Chorvatska, Madarska, Pol'ska, Slo-
venska a Slovinska, neformalne zoskupenych vo
VySehradskej postovej skupine (VPG), sa na spolo¢nom
stretnuti v Jaszowieci (Polsko) zameralo na zdokonalo-
vanie prevadzky, zvySovanie kvality sluzby, zavadzanie
Programu Interconnect a predovsetkym na hla-
danie spolo¢ného rieSenia pre postové zasielky
elektronického obchodu z juhovychodnej Azie.

Tato posledna téma bola predmetom stretnutia
predsedu predstavenstva a ¢lena predstavenstva s vy-
sokymi predstavitelmi Skupiny Cinskej posty, ked sa
v mdji 2015 ako ¢lenovia delegécie Narodnej rady SR
zG¢astnili oficidlnej navitevy Cinskej ludovej republiky.

V dvojstrannych vztahoch SP prevladali vztahy s jed-
notlivymi ¢lenmi VPG a Rakuskou postou (postova
preprava).

e preparation of the 26t Universal Postal Congress
(Istanbul, 2016) and its postal strategy for the

years 2017-2020 based on the three “I's” —

Innovation, Inclusion & Integration,

e necessary reform of UPU (radical change in the or-
ganisation, UPU’s financing and decision-making),

e accelerated implementation of the Electronic
Commerce Programme (ECOMPRO).

e Two SP employees acted as UPU consultants on
UPU'’s missions of development in the individual
geographical regions of UPU and on a mission
of service quality in Poland.

Another international postal organisation — the
Association of European Public Postal Operators
(PostEurop) — which is a closer union of UPU, drew on
the above-mentioned current activities of UPU. However,
the topic of electronic commerce is particularly a specific
topic in the European Union.

PostEurop assessed its goals and activities in
October 2015 at its general assembly in Limassol
(Cyprus) which included also the UPU’s Regional
Conference on Strategy, a Business Forum dedicated to
the management and announcement of results of the
2015 postage stamp competition concerning the issue
“Europe” on the topic of “Old Toys” (the winner of the
online competition was a Turkish postage stamp and
the winner of the experts’ voting panel was a postage
stamp from the Russian Federation).

Also in 2015, an SP representative once
again chaired the PostEurop Working Group for
Operational Matters.

The activities of the International Post Corporation
(IPC) predominantly included the IPC e-Commerce
Interconnect Programme, which has been elaborated
and introduced as a reaction to the essential documents
of the European Commission jointly by the European
public postal operators who consider the current level
of cross-border parcel delivery to be one of the main
obstructions to the required development of electronic
commerce.

Six European public postal operators from
Czech Republic, Croatia, Hungary, Poland, Slovakia
and Slovenia, informally united within the Visegrad
Postal Group (VPG), focused on improving operations,
enhancing quality of service, the introduction of
the Interconnect Programme and predominantly
on finding a common solution for consignments
of electronic commerce from south-eastern Asia.

Postova filatelisticka sluzba (POFIS)

POSTOVA FILATELISTICKA SLUZBA

Rok 2015 bol mimoriadne bohaty na slavnostné
podujatia suvisiace s novoemitovanymi postovymi
znamkami. Uz zaciatkom roka 2015 pripravili Slovenské
narodné muzeum a kastiel Betliar prezentaciu novej
vyplatnej postovej zndmky z emisného radu Kultarne
dedi¢stvo Slovenska: Krasnohorské Podhradie,
ktora bola spojena s odbornou prehliadkou Mauzélea
Andrasiovcov zobrazeného na znamke. Pri prilezitosti
konania 27. zimnej univerziady na Strbskom Ple-
se a v Osrbli bol na podnet Spolo¢nosti zberatelov
olympijskych a Sportovych memorabilii vydany postovy
listok s pritlacou propagujuci najvyznamnejsie Spor-
tové podujatie na Slovensku. K sviatku sv. Valentina
bola emitovana interaktivna postova zndmka s perso-
nalizovanym kupénom ,Valentinske blahozelanie”
v podobe obrazkového QR kédu v tvare srdca
s videoklipom pesnicky o laske od skupiny Elan ,Ca-
kam Ta laska”. Toto netradi¢né vydanie postovej znam-
ky bolo zamerané na propagéciu klasického média
postovej znamky u tinedzerov, pouzivajicich mobilné
elektronické zariadenia. NajvyznamnejSou udalostou
zaciatku roka bola prezentacia novej charitativnej
znamky venovanej 20. vyrociu vzniku Transplan-
tacnej jednotky kostnej drene DFNsP v Bratislave,
vytazok z predaja ktorej bol venovany na podporu
a rozvoj tohto na Slovensku unikatneho zdravotnickeho
zariadenia, uréeného primarne pre malé deti trpiace
zhubnymi ochoreniami.

Pri prilezitosti vydania série postovych znamok
z emisného radu Technické pamiatky boli 17. apri-
la 2015 na Zelezni¢nej stanici v Prievidzi slavnostne
uvedené do Zivota postové znamky s historickymi
parnymi rusnami: 498.104 , Albatros” a 464.001
~Usata”. Podujatie bolo organizované v spolupraci

ASSESSMENT OF ACTIVITIES

This last topic was the subject matter of a meeting of
the Chairman of the Board of Directors and a Member
of the Board of Directors with high representatives
of the Chinese Postal Service when they visited the
People’s Republic of China in May 2015 as members
of the Delegation of the National Council of SR.

In terms of SP’s bilateral relations, relations with
individual members of VPG and the Austrian Postal
Service (postal transportation) dominated.

Postal Philatelic Service (POFIS)

POSTAL PHILATELIC SERVICE

The year 2015 was exceptionally rich in ceremonial
events related to newly-issued postage stamps. At
the beginning of 2015, the Betliar Mansion of the
Slovak National Museum housed a presentation on
a new postage stamp from the Cultural Heritage of
Slovakia issue series: Krasnohorské Podhradie.
The presentation was accompanied by a professional
show of the Andrassy’s Mausoleum depicted on the
stamp. On the occasion of the 27t winter contest
at Strbské pleso and in Osrblie and upon the
initiative of the Society of Collectors of Olympic and
Sports Memorabilia, a postal sheet with surcharge
which promotes the most important sports events in
Slovakia was issued. On the occasion of St. Valentine's
Day, an interactive postage stamp was issued with
a personalized coupon called “Valentine Greetings”
in the form of a QR code in the shape of heart with
a music video of the love song, ”Cakam ta laska” (Iam
Waiting for You, My Love), by the band Elan. This non-
traditional issue of a postage stamp was focused on the
promotion of a classic media stamp among teenagers
using electronic mobile equipment. The presentation
of a new charity stamp dedicated to the 20*
anniversary of the establishment of the Bone
Marrow Transplant Unit of the UCHC in Bratislava
was the most important event at the beginning of the
year and the proceeds from its sale were donated to
promote and develop this healthcare institute, which
is unique in Slovakia and intended primarily for little
children suffering from malign diseases.

On the occasion of the issue of a postage stamp
from the Technical Monuments issue series, postage
stamps showing historical steam locomotives:
498.104 “Albatros” and 464.001 “Usata” were
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so Zeleznicami slovenskej republiky (ZSR), Zdruzenim
Albatros a Prievidzskym parostrojnym spolkom.

SP spolupracovala, okrem uz uvedenych institdci,
na usporiadani podujati venovanych propagacii pos-
tovych zndmok aj so Zvazom slovenskych filatelistov
a jeho klubmi, ktoré sa vyznamnou mierou pricinili
0 Uspech podujati. SP podporovala v roku 2015 aj
rozvoj mladeznickej filatelie. V ramci Narodnej vystavy
postovych znamok JUNIORFILA 2015, ktora sa usku-
tocnila v Ponitrianskom muzeu v Nitre v drioch 13. az
20. 6. 2015, sa podielala aj na usporiadani Dni mladych
filatelistov a Narodného kola filatelistickej olympiady,
ktorej témou bol Rodny méj kraj.

Z podujati medzinarodného vyznamu treba vyzdvih-
nut najma sldvnostnu inauguraciu postovej znamky
vydanej k 50. vyrociu konania Bienale ilustracii Bra-
tislava, ktora bola sucastou otvaracieho ceremonialu
BIB v historickej budove Slovenského narodného divadla,
s Ucastou ministra kultdry SR Mareka Madari¢a a dalSich
vyznamnych zahrani¢nych hosti z oblasti diplomacie
a kniznej ilustracie. 18. 9. 2015 sa uskutocnila dalsia
inauguracia postovej znamky Krasy nasej vlasti: Ma-
ninska tiesnava v Kultirnom dome v Povazskej Teplej,
realizovana v spolupraci s mestom Povazska Bystrica.

Najvyznamnejsou udalostou Roku Ludovita
Stara viak bola celonarodna spomienkova oslava
v mieste rodiska L. Stdra v Uhrovci 24. 10. 2015, za
Ucasti najvyssich Ustavnych cinitelov. Ako sucast hlavného
programu podujatia bola realizovana v spolupréci s orga-
nizatormi podujatia, Trenc¢ianskym samospravnym krajom
a obcou Uhrovec, nielen prezentacia novoemitovanej
postovej znamky venovanej 200. vyrociu narodenia
Ludovita Stara v Uhrovci, ale aj prileZitostna postova
priehradka v priestoroch Pamétnej izby L. Stara.

Na zaver roku bola generalnym riaditelom SP pre-
zentovana charitativna emisia postovej znamky vyda-

ceremonially introduced at the railway station in
Prievidza on April 17, 2015. The event was organised
in cooperation with the Railways of the Slovak Republic
(ZSR), the Albatros Association, and the Steam Engine
Club in Prievidza.

In addition to the above-mentioned institutions, SP
took part in the organisation of events devoted to the
promotion of postage stamps in collaboration with
the Union of Slovak Philatelists and its clubs, which
contributed to the success of events significantly. SP
encouraged the development of youth philately in
2015 as well. Within the National Exhibition of postage
stamps, JUNIORFILA 2015, which took place in
the Nitra Museum in Nitra on June 13-20, 2015, SP
participated in organising the Days of Young Philatelists
and the National Contest of Philatelist Competition on
the topic of My Home Region.

Regarding events of international importance, it is
necessary to highlight predominantly the ceremonial
inauguration of a postage stamp issued for the
50t anniversary of the Biennial of Animation
Bratislava (BIB) which was a part of the opening
ceremony of BIB in the historical building of the Slovak
National Theatre and which was attended by Marek
Madari¢, the Minister of Culture of SR, and other
significant foreign guests from the field of diplomacy
and book animation. On September 18, 2015, another
inauguration of a postage stamp called, Beauties of Our
Homeland: Manin Gorge, took place in the House
of Culture in Povazska Tepla and it was organized in
collaboration with the town of Povazska Bystrica.

However, the nationwide memorial festival at
Ludovit Stur's place of birth in Uhrovec on October
24,2015 was the most significant event of the Year of
Ludovit Star. The festival was attended by the highest
state officials. As a part of the main event programme
and in cooperation with the event organisers, the
Trencin Self-Governing Region, and the municipality
of Uhrovec, it was not only a presentation of a newly-
issued postage stamp dedicated to the 200t
anniversary of Ludovit Star's birth in Uhrovec,
but also of an occasional postal counter in the premises
of the L. Star Museum.

At the end of year, on November 5, 2015, the
Chief Executive Officer of SP presented the charity
issues of postage stamp issued in relation to the 25t
anniversary of establishment of the National Institute
of Oncology at a gala evening called “Art for Life”

Inauguracia postovej znamky Alfons Mucha v Balneo-
logickom muzeu v Piestanoch.

Inauguration of the postage stamp Alfons Mucha in
the Balneological Museum in Piestany.

na k 25. vyrociu zalozenia Narodného onkologického
Ustavu v rdmci sldvnostného galavecera ,Umenie pre
zivot” 5. 11. 2015, ktorého hlavnym organizatorom
bol Narodny onkologicky Ustav v spolupraci so Slo-
venskym narodnym divadlom. Sucastou oficialneho
programu bol aj kratkometrazny dokumentarny film
venovany procesu vzniku postovej zndmky vytvorenej
prof. Robertom Jancovi¢om, akad. mal.

Dalsim uz tradi¢nym novembrovym podujatim bolo
slavnostné otvorenie 17. ro¢nika Vianoc¢nej posty,
ktoré sa uskutoc¢nilo v Rajeckej Lesnej 6. 11. 2015 za
pritomnosti generalneho riaditela SP a majstra sveta
v cestnej cyklistike za rok 2015 Petra Sagana, ktory sa
stal krstnym otcom novej postovej znamky, vytvo-
renej na zaklade kolektivneho navrhu deti zo Zakladnej
skoly na Rozmarinovej ulici v Komérne. Nemenej pre
verejnost atraktivnym podujatim bola inauguracia pos-
tovej zndmky z emisného radu Umenie: Alfons Mucha
25. 11. 2015, v spolupréaci s Hotelom Thermia Palace
a Balneologickym muzeom v Piestanoch, za pritomnosti
velvyslankyne Ceskej republiky v SR Livie Klausovej, ako
aj vyznamnych predstavitelov SP a zastupcov miestnej
samospravy, pricom na zaver podujatia bola slavnostne
vyhldsena Anketa o najkrajsiu postovu znamku za
rok 2014, ktoru ziskal FrantiSsek Horniak za emisiu
Umenie: P. M. Bohurn.
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which was organised mainly by the National Institute
of Oncology in cooperation with the Slovak National
Theatre. The official programme included also a short
documentary film about the process of the creation of
the postage stamp designed by Prof. Robert Jancovic¢
(academic painter).

November also saw a traditional ceremonial
opening of the 17t season of Christmas Mail which
took place in Rajecka Lesna on November 6, 2015.
[t was attended by the Chief Executive Officer of SP
and Peter Sagan, a world champion in road cycling
in 2015, who became the godfather of the new
postage stamp created based on a design made by
children from the Elementary School on Rozmarinova
Street in Komarno. The public found another event to
be equally interesting. This was the inauguration of a
postage stamp in the Art issue series: Alfons Mucha on
November 25, 2015, organised in cooperation with the
Thermia Palace Hotel and the Balneological Museum
in Piestany, which was attended by Livia Klausova,
ambassador of the Czech Republic in SR, as well as by
significant representatives of SP and representatives
of the local self-government. At the end of the event,
results of an opinion poll concerning the most
beautiful postage stamp of 2014 were announced
ceremonially. It was won by Frantisek Horniak for
the issue Art: P. M. Bohun.

The second postage stamp issued in the issue series
of Art: Society House in Skalica was also officially
presented, namely during the Pre-Christmas Concert
organised by the Zahorie Museum on December 8,
2015 in Skalica in the social hall of this architectural
masterpiece in Art Nouveau style by Dusan Jurkovi¢
which nowadays serves as a House of Culture in the
town of Skalica. On the occasion of the Day of the
Slovak Postage Stamp and Philately, the 2015 issue
activity was traditionally completed ceremonially by
the Minister of Transport, Construction and Regional
Development of the SR and SP’s Chief Executive Officer
awarding prizes in the representative premises of the
post office palace on Nam. SNP Street in Bratislava.
A crystal postage stamp of the SP Chief Executive
Officer for the best postage stamp issue was
awarded to Frantisek Horniak for the issue called,
Alfons Mucha: Painting from Hotel Thermia Palace
in Piestany. He was given also two other prizes by
the Minister for the most beautiful postage stamp
and the best postage stamp engraving. The prize
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Druhd postova znamka, vychadzajuca v sérii v emis-
nom rade Umenie: Spolkovy dom v Skalici, sa
tiez dockala oficialnej prezentéacie, a to pocas Predvia-
noc¢ného koncertu Zahorského muzea v Skalici 8. 12.
2015, usporiadaného v spolo¢enskej séle tohto skvostu
secesnej architektdry od Dusana Jurkovica, ktory v su-
¢asnosti sluzi ako Kulturny dom mesta Skalica. Emisna
¢innost roku 2015 bola pri prilezitosti Dra slovenskej
postovej znamky a filatelie uz tradi¢ne ukoncena slav-
nostnym udel'ovanim cien ministra dopravy, vystavby
a regionalneho rozvoja SR a generalneho riaditela SP
v reprezentac¢nych priestoroch postového palaca na
Nam. SNP v Bratislave. Kristalova znamku gene-
ralneho riaditela SP za najlepsiu emisiu postove;j
znamky ziskal Frantisek Horniak za emisiu Alfons
Mucha: malba z Hotela Thermia Palace v Piesta-
noch, pricom ziskal aj dalsie dve ceny ministra
za najkrajsiu postovi znamku a najlepsiu rytinu
postovej znamky. Cenu ministra za najlepsi vy-
tvarny navrh ziskal prof. Dusan Kallay za navrh
emisie postovej znamky 550. vyrocie zalozenia
Academie Istropolitany.

V oblasti filatelistického obchodu sa SP zUcastnila
medzinarodnej predajnej vystavy Salon Philatélique
Printemps v Parizi v marci 2015 prostrednictvom zmluv-
ného obchodného zastupcu F. Perraula. Filatelisticka
priehradka POFIS bola uz tradi¢ne zriadena pocas me-
dzindrodného zberatelského veltrhu Bratislavské zbe-
ratelské dni v Inchebe zaciatkom juna 2015. Pracovisko
znamky s personalizovanym kupénom bolo zriadené
aj pocas 23. ro¢nika filmového festivalu ArtfilmFest
v Trencianskych Tepliciach, ku ktorému bola vydana
celinova pohladnica s natlatenou postovou znamkou,
a potom dalej bolo verejnosti spristupnené aj pocas
Medzinarodnych leteckych dni SIAF 2015 v auguste
na Sliaci. Z hladiska medzinarodnych aktivit v oblasti
filatelie treba vyzdvihnut aj dalsi vyznamny Gspech SP,
ktorej sa po prvy raz v histérii podarilo obhdjit zlatu
medailu v sutazi ,International Competition Class
for issuing postal authorities UPU members coun-
tries and their territories”, organizovanej SPU pocas
konania svetovej filatelistickej vystavy SINGAPORE 2015
od 9. do 14. 8. 2015 v Singapurskej republike. Ako
velmi Uspesné mozno hodnotit aj dalsie zahrani¢né
predajné vystavy, a to vystavu SBERATEL v Prahe na
vystavisku PVA Letnany, ako aj medzinarodny veltrh
postovych znamok BRIEFMARKENMESSE uskutoc¢neny
v nemeckom meste Sindelfingen.

65. vyrocie Dostovej filatelistickej sluzby

*0000

POSTOVE MUZEUM

Postové muzeum pocas roka 2015 plnilo Ulohy
stanovené vseobecne zavaznymi pravnymi predpismi
v oblasti akvizi¢nej ¢innosti a zabezpecovalo dalsie
muzealne aktivity v rdmci rozvoja kultdrno-vychovnych
a prezentacnych ¢innosti doma a v zahrani¢i. V roku
2015 bolo v odbornej evidencii I. stupria zaevido-
vanych 664 prirastkov v pocte 953 ks zbierkovych
predmetov a do kniznice bolo ziskanych 22 ks
knizni¢nych dokumentov.

Z muzealnych aktivit realizovanych uz v roku 2014
Postové muzeum v I. Stvrtroku 2015 pokracovalo v re-
alizacii vystavy ,Region a svet v archeolégii”, pri
ktorej spolupracovalo so Stredoslovenskym muzeom
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of the Minister for the best stamp art design was
received by prof. Dusan Kallay for his design of
the postage stamp issue of the 550" anniversary
of the establishment of Academia Istropolitana.

In terms of philately commerce, SP participated
in the international sales exhibition called Salon
Philatélique Printemps in Paris in March 2015 through
F. Perraul, a contractual sales representative. The
POFIS philatelic counter was traditionally established
during an international collector’s fair on Bratislava
Collectors Days in Incheba at the beginning of June
2015. A personalized coupon stamp workplace
was established also during the 23 season of the
ArtfilmFest movie festival in Trencianske Teplice and
on its occasion a stamped stationary postcard with a
pre-printed postage stamp was issued. Subsequently,
the workplace was made available to the public also
during the International Air Fest — SIAF 2015 in August
in Slia¢. From the perspective of international activities
in the field of philately, it is also necessary to highlight
another of SP’s significant successes. For the first time
in history, SP managed to retain a gold medal in
the contest called, “International Competition
Class for Issuing Postal Authorities UPU Members
Countries and Their Territories”, organised by
the UPU during a world philatelic exhibition called,
SINGAPORE 2015, which took place in the Singapore
Republic on August 9-14, 2015. Other foreign sales
exhibitions were also a success, namely the exhibition,
SBERATEL in Prague, on the exhibition ground of PVA
Letnany, as well as the international postage stamp fair
called, BRIEFMARKENMESSE, organised in the German
town of Sindelfingen.

POSTAL MUSEUM

During 2015, the Postal Museum fulfilled tasks
in the field of acquisition activities, stipulated by
generally binding legal regulations, as well as other
museum activities, within the development of cultural,
educational, and presentation activities at home and
abroad. In 2015, there were 664 new items added
in the amount of 953 pieces into the first- degree
register, and 22 publications were added to the
library.

Regarding activities carried out in museums in 2015,
in Q1/2015 the Postal Museum continued housing
the exhibition called, Region and the World in
Archaeology, in cooperation with the Central Slovak
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v Banskej Bystrici a Sukromnym banskym muzeom
v Starych Horach. Detsku radost, Ziarivy Usmev deti
a v niektorych pripadoch aj dospelych, priniesla so
sebou vystava ,Kto sa hra, nehneva”. Pre vietkych,
ktori eSte nevyrastli, ale aj pre tych, ktori si chceli zaspo-
minat na svoje detské ¢asy, Postové muzeum pripravilo
pri prilezitosti vydania postovej znamky z emisného
radu ,,EUROPA: Staré hracky” jedinecné originalne
historické hracky, ako aj umelecky hodnotné vytvarné
navrhy postovych zndmok s motivmi hraciek v spojeni
s ukazkami hraciek, ktoré nesluzia len na zabavu, ale
predovsetkym na poucenie. Vystava, realizovana spolu
s Muzeom babkarskych kultdr a hraciek hrad Modry
Kamen a Obcianskym zdruzenim Vedecka hracka, mala
aj charitativny podton, nakolko zamestnancom Posto-
vého muzea sa podarilo od navstevnikov vystavy ziskat
velmi velké mnozstvo hraciek pre krizové stredisko pre
deti a osamelych rodicov Domu sv. Alzbety v Banskej
Bystrici. V poslednej tretine roka 2015 sa Postové mu-
zeum prezentovalo vystavou ,,Posta a postari optikou
fotografického objektivu”, ktorou muzeum vzdalo
Uctu postarskemu remeslu a vsetkym ludom, ktori
pracovali v tejto profesii v minulosti a pracuju v nej aj
v st¢asnosti. Sprievodnou akciou k tejto vystave si Pos-
tové muzeum obohatilo zbierku originalnych fotografi
s postarskou tematikou, ked' na zéklade vyzvy boli do
zbierkového fondu darované fotografie, zachytavajice
¢innost postarov, postové budovy, postové dopravné
prostriedky a zariadenia.

Postové muzeum sa v roku 2015 prezentovalo svoji-
mi zbierkovymi predmetmi aj vo vystavnych priestoroch
inych subjektov. V spolupraci s BIBIANOU, Medzinarod-
nym domom umenia pre deti, bola realizovana vystava
»~Slovenski ilustratori na postovych znamkach”,
ktord prezentovala zndmkovu a celinovd tvorbu 16
slovenskych umelcov — ilustratorov, maliarov a grafikov.

Museum in Banska Bystrica and the Mining Museum
in Staré Hory. Children’s joy, children’s beaming smiles,
and in some cases also adult’s beaming smiles, were
brought about by the exhibition called, Who Plays
Does Not Annoy). For those not yet grown up, and
also for those who wished to recollect their childhood,
and on the occasion of the issuance of a postage stamp
from the issue series, “EUROPA: Old Toys"”, the Postal
Museum prepared original historical toys as well as
valuable art designs of postage stamps with motifs
of toys and a presentation of toys that were intended
not only for fun but also education. The exhibition,
presented in cooperation with the Museum of Puppets
of Modry Kameri Castle and Obcianske zdruzenie
Vedecka hracka (Scientific Toy Civic Association), also
had a charitable nature, as employees of the Postal
Museum received from exhibition visitors a great
amount of toys which were donated to the Crisis Centre
for Children and Single Parents of the St. Elizabeth’s
Church in Banska Bystrica. In the last third of 2015, the
Postal Museum presented the exhibition, Post Office,
Postmen & Postwomen through Camera Lenses
by means of which the Museum showed respect to
the profession of postal carriers and all the people
who have worked or are now working as postmen or
postwomen. An event accompanying the exhibition
enriched the Postal Museum'’s collection of original
photos with the postal topic — Following an invitation,
photos of working postal carriers, post office buildings,
post office means of transport, and equipment were
donated to the collection fund.

In 2015, the Postal Museum also presented its
collection items in exhibition rooms of other institutions.
In cooperation with BIBIANA, the International House
of Art for Children, the exhibition, Slovak Illustrators
on Postage Stamps), was held and it presented the
production of stamps and stamped stationery by
16 Slovak artists — illustrators, painters, and graphic
designers. In addition to the original artistic designs of
postage stamps and stamped stationery, visitors also
saw the final products — printing letters of postage
stamps, first day covers, and stamped stationeries.
Visitors learned about the entire collection of authors'’
products since 1993. The success of the exhibition
was demonstrated by the fact that the exhibition
was subsequently re-assembled in the premises of
the Piestany Town Library. In cooperation with the
town of Banska Bystrica, the Postal Museum held

Okrem originalov vytvarnych navrhov postovych zna-
mok a celin mohli nvstevnici vystavy uvidiet aj vysledné
produkty — tlacové listy postovych znamok, obalky
prvého dna, samotné celiny a zoznamit sa s ucelenou
kolekciu vsetkych produktov autorov od roku 1993. O
Uspechu vystavy sved¢i aj skuto¢nost, Ze vystava bola
nasledne reinstalovana v priestoroch Mestskej kniznice
mesta Piestany. V spolupraci s mestom Banska Bystri-
ca Postové muzeum realizovalo podujatie ,Potulky
mestom Postové znamky”, ktorého sucastou bola
vystava postovych znamok s tematikou mesta Banska
Bystrica a prednaska tykajuca sa histérie postovych
znamok. Po Uspechu vystav venovanych 25. vyrociu
Neznej revolucie, ktoré boli realizované v novembri
2014 v spolupraci s mestom Banska Bystrica, vystava
~Ako sme Zili pred rokom 1989” bola realizovana
na troch podujatiach v meste Slia¢. Postové muze-
um exponatmi zo svojho zbierkového fondu prispelo
k Uspechu medzindrodnej vystavy realizovanej v mesiaci
marec 2015 v Kahire, zameranej na postové znam-
ky krajin V4. Netradi¢nou, z hladiska miesta konania,
bola vystava ,Technické pamiatky a doprava na
postovych znamkach”, realizovana pri prilezitosti
inauguracie postovych zndmok z emisného radu ,, Tech-
nické pamiatky: 498.104 Albatros a Parna lokomotiva
464.001" v priestoroch Zelezni¢nej stanice v Prievidzi.
Tato vystava bola reinstalovana v juli 2015 v obci Staré
Hory pri prilezitosti 230. vyrocia zriadenia prepriahacej
postovej stanice v tejto obci a bola spojend aj s vystavou
»Staré Hory v starych ¢asoch”. Velmi Gspesnou akciou
Postového muzea z hladiska témy, obsahu a realizacie
v roku 2014 bola vystava Zabavny kalendar 1914,
ktord bola venovana 100. vyrociu vypuknutia 1. sve-
tovej vojny. Zamestnanci Postového muzea sa touto
vystavou Uspesne prezentovali, i ked' len v Ciastkovej
forme, aj v roku 2015 v obciach Horné Srnie, Tuchyria
a Bohunice. PoStové muzeum, ako uz byva pravidlom,
pripravilo vlastnu expoziciu pocas Bratislavskych zbe-
ratelskych dni 2015 vo Vystavnom a kongresovom
centre Incheba, a. s., v Bratislave, kde medzi Specifickou
klientelou — zberatelmi, prezentovalo naznakovu rekon-
Strukciu postovej priehradky. Navstevnikom podujatia
bolo prostrednictvom dobovych zbierkovych predme-
tov priblizené pracovisko postového priehradkového
zamestnanca na malej dedinskej poste zo 60. az 70.
rokov minulého storocia. PoStové muzeum sa v roku
2015 vyznamne spolupodielalo aj na prezentacii SP
pocas Medzindrodnych leteckych dni SIAF 2015, kde
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an event called, Wandering around the Town -
Postage Stamps, which included an exhibition of
postage stamps depicting the topic of Banska Bystrica
and a lecture about the history of postage stamps.
Following the success of exhibitions dedicated to the
25th anniversary of the Velvet Revolution that were
held in November 2014 in cooperation with the town
of Banska Bystrica, an exhibition called, How We
Lived Before 1989, was presented at three events
in the town of Slia¢. The Postal Museum contributed
to the success of an international exhibition focusing
on the postage stamps of V4 countries held in March
2015 in Cairo through loaning items from its collection
fund. From the viewpoint of the place of event, the
exhibition, Technical Monuments and Transport on
Postage Stamps, was an untraditional presentation
and it was held on the occasion of the inauguration of
postage stamps from the issue series called “Technical
Monuments: 498.104 Albatros and Steam Engine
464.001" in the premises of the railway station in
Prievidza. This exhibition was re-assembled also in July
2015 in the municipality of Staré Hory on the occasion
of the 230 anniversary of the establishment of the
postal relay station there and was accompanied also
by an exhibition called, Staré Hory in Old Times. The
exhibition, Entertainment Calendar 1914, dedicated
to the 100 anniversary of WW |, was a very successful
event of the Postal Museum in 2014 in terms of topic,
content, and implementation. Employees of the
Postal Museum also proved themselves successful by
means of this exhibition in 2015 in the municipalities
of Horné Srnie, Tuchna, and Bohunice, though only
in partial form. The PM prepared its own exhibition
within Bratislava Collectors Days 2015 in Incheba a.
s. Congress and Exhibition Centre, Bratislava, where
the museum presented selected collection items
documenting the rich history of the post and postal
services amid specific clientele collectors. Period
collection objects gave the event visitors an idea of
the workplace of a post office employee behind a
counter in a small village in 1960s and 1970s. In 2015,
the Postal Museum significantly co-contributed also
to the presentation of SP during International Air
Days — SIAF 2015, where the exhibition, Airmail in
Slovakia after 1952, was held, and through which the
Postal Museum presented airplane postage stamps
and stamped stationeries issued during the period of
socialism in our country. The inauguration of a postage
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bola realizovana vystava , Letecka posta na Slovensku
po roku 1952", ktorou Postové muzeum prezentovalo
letecké postové znamky a celiny vydané v obdobi so-
cializmu v nasej krajine. Sucastou inauguracie postovej
znamky ,,Maninska tiesnava”, konanej 18. 9. 2015
v obci Povazska Tepld, bola aj vystava ,Prirodné krasy
Slovenska na postovych znamkach”, propagujuca krasy
slovenskej prirody, pricom Postové miizeum v samostat-
nej Casti vystavy navstevnikom pribliZilo aj histériu pos-
tovych sluzieb od stredoveku do sucasnosti. V programe
. Vystavuje Postové mizeum” boli v priestoroch Uradu
priemyselného vlastnictva v Banskej Bystrici realizované
vystavy venované vyznamnym vynalezcom a technickym
pamiatkam na slovenskych postovych zndmkach a obal-
kach prvého dnia, dielam Gcastnikov Bienale ilustracii
Bratislava na ceskoslovenskych postovych zndmkach
a 25. vyrociu Neznej revolucie s nazvom ,Ako sme
Zili pred rokom 1989”, prostrednictvom reinstalacie
vystavy z roku 2014. V spolupraci s mestom Tvrdosin
pokracovalo Postové muzeum v tradicii usporiadania
vystav v tomto meste reinstalaciou vystavy ,Umenie na
postovych znamkach”. Postové muzeum prispelo svoji-
mi zbierkovymi predmetmi k Uspechu vystavy ,,Z tvorby
Alfonsa Muchu”, organizovanej Balneologickym mu-
zeom v Piestanoch, v spolupraci s Postovym muizeom
v Prahe a Mlzeom Brnénska v Ivanciciach.

V septembri 2015 zorganizovalo Postové muzeum
Uspesnu vedecku konferenciu , Komunikacia v dejinach
[udskej spolo¢nosti”, na ktorej sa zucastnili popredni
odbornici v tejto oblasti. Postové muzeum zaroveri pocas
celého roka pokracovalo aj v spolupraci so Zvazom sloven-
skych filatelistov a Slovenskou filatelistickou akadémiou.
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stamp called, Manin Gorge, carried out on September
18, 2015 in Povazska Tepla included also the exhibition
named, Natural Beauty of Slovakia on Postage Stamps,
promoting the beauties of Slovak nature. At the same
time, the Postal Museum gave visitors an idea of the
history of postal services from the Middle-ages to the
present day in a separate part of the exhibition. Within
the programme, The Postal Museum Hosts Exhibitions,
the premises of the Industrial Property Office in Banska
Bystrica housed exhibitions dedicated to significant
inventors and technical monuments depicted on
Slovak postage stamps and first day covers, works by
participants of the Biennial of Animation Bratislava
depicted on Czechoslovak postage stamps, and the
25th anniversary of the Velvet Revolution called, How
We Lived Before 1989, by means of a re-assembly of
the exhibition from 2014. In cooperation with the
town of Tvrdosin, the Postal Museum traditionally
continued in organising exhibitions in this town and re-
assembled an exhibition called, Art on Postage Stamps.
The Postal Museum contributed its collection objects
to the success of an exhibition called, Pieces of Art by
Alfons Mucha, organised by the Balneological Museum
in Piestany in cooperation with the Postal Museum in
Prague and the Museum of the Brno Region in Ivancice.

In September 2015, the Postal Museum organized a
successful scientific conference called, Communication
throughout the History of Human Society, attended by
significant professionals in this field. Simultaneously,
the Postal Museum continued to cooperate with the
Union of Slovak Philatelists and the Slovak Philatelic
Academy throughout the whole year.
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SPRAVA O MAJETKU
A O ZMLUVACH

Sprava o stave prioritného investi¢cného
majetku k 31. decembru 2015

Zakon o transformacii Slovenskej posty, statne-
ho podniku, ¢. 349/2004 Z. z. o transformacii Slo-
venskej posty, statneho podniku, v § 15 stanovuje
podmienky narabania s prioritnym investicnym ma-
jetkom. Prioritny investi¢ny majetok je vecne vyme-
dzeny v § 15 ods. 1 zékona ¢. 349/2004 Z. z. ako
.minimalna skladba zariadeni verejnej postovej sie-
te, ktord je potrebna na zabezpecenie univerzalnych
postovych sluzieb”.

Specifikaciu prioritného investicného majetku na
zaklade § 15 ods. 3 zakona ¢. 349/2004 Z. z. o trans-
formacii Slovenskej posty, statneho podniku, vyko-
nalo Ministerstvo dopravy, post a telekomunikacii SR
v rozhodnuti ¢islo 136 zo dna 20. septembra 2004
o specifikacii prioritného investi¢cného majetku s cielom
zalozit spolo¢nost Slovenské posta, a. s. Specifikécia
Udajov v zmysle osobitného zdkona § 42 ods. 2 pism.
C., zdkona ¢.162/1995 Z. z. v zneni zdkona ¢. 255/2001
Z.z.— pozostavala z 37 poverenych a hlavnych post a 4
HSS — umiestnenych v objektoch Slovenskej posty, a. s.
Prioritny investicny majetok podla jednotlivych poloZiek
—rozdeleny na kategoérie: budovy, pozemky a majetok
nezapisany do katastra nehnutelnosti — je neoddelitel-
nou sucastou tohto rozhodnutia. Prioritny investi¢ny
majetok je sucastou nepenazného vkladu zakladatela
do spoloc¢nosti Slovenska posta, a. s. Znalecka hodnota
tohto majetku bola ur¢end znaleckym posudkom ¢.
31/2004, vypracovanym ku dru zaloZenia spolo¢nosti
znaleckou organizaciou Kontech, s. r. 0., Trencianske
Teplice, podla vyhlasky Ministerstva spravodlivosti SR
¢. 86/2002 Z. z. o stanoveni vSeobecnej hodnoty ma-
jetku v zneni vyhlasky Ministerstva spravodlivosti SR ¢.
576/2003 Z. z.

Znalecké ohodnotenie prioritného investi¢ného
majetku ku driu zaloZenia Slovenskej posty, a. s., pred-
stavuje hodnotu 61 023 382,00 €.

Podla §15 ods. 6 zakona ¢. 349/2004 Z. z. Minis-
terstvo dopravy, post a telekomunikacii SR v zmysle
poziadavky Slovenskej posty, a. s., zmenilo s Ucin-

REPORT ON ASSETS
AND CONTRACTS

Report on the Status of Priority Fixed Assets as
of December 31, 2015

Section 15 of the Act on Transformation of Slovenska
posta, state-owned enterprise, No. 349/2004 Coll.,
defines the conditions of treatment regarding priority
fixed assets. Priority fixed assets are materially defined in
Section 15 (1) of Act No. 349/2004 Coll. as ,,a minimum
composition of premises of the public postal network,
which is necessary to ensure universal postal services”.

Specification of priority investment assets on the
basis of Section15 (3) of Act No. 349/2004 Coll. on
Transformation of Slovenskéd posta, state-owned
enterprise, was performed by the Ministry of Transport,
Posts and Telecommunications of the SR in the decision
No. 136 as of September 20th 2004 on Specification of
Preferred Fixed Assets for the Purposes of Establishment
of Slovenska Posta, a.s. The specification of data in line
with a specific provision of Section 42 (2) (c) of Act No.
162/1995 Coll. as amended by Act No. 255/2001 Coll.
comprised of 37 authorized and main post offices and
4 main processing centres — located in the premises of
Slovenska Posta a.s. According to individual items and
the division into categories, priority fixed assets are
buildings, land, and assets not registered in the land
Registry Office, and these form an inseparable part of
this decision. Priority fixed assets are part of the non-
financial contribution of the founding of Slovenska
Posta, a. s. The expertise-based value of these assets
was established by Expert Assessment No. 31/2004,
drawn up as of the date of the company’s establishment
by the specialized International company Kontech, s. r.
0., Trencianske Teplice, pursuant to the Decree of the
Ministry of Justice of the Slovak Republic No. 86/2002
Coll. On the Establishment of the General Value of
Assets as amended by Decree of the Ministry of Justice
of the Slovak Republic No. 576/2003 Coll.

The expert assessment of priority fixed assets as
of the date of establishment of Slovenska posta, a. s.,
reported a value of EUR 61,023,382.00.

Pursuant to Section 15 (6) of Act. No. 349/2004
Coll., in compliance with the requirement of Slovenska

nostou od 2. janudara 2006 rozhodnutim ministra
dopravy, p6st a telekomunikacii ¢islo 237 zo dna
29. decembra 2005 3pecifikaciu prioritného investic-
ného majetku.

Vynaté boli nehnutelnosti zapisané v LV ¢. 5739
k. 0. Trnava:

e cast budovy pod supisnym ¢&islom 146 — vratnica,

e cast pozemku — vymera 37 m? na parc. ¢. 7/1 pod

objektom vratnice.

Podla § 15 ods. 6 zdkona ¢. 349/2004 Z. z. Minis-
terstvo dopravy, poést a telekomunikacii SR zmenilo
rozhodnutim ministra dopravy, pést a telekomunikacif
Cislo 19/2009 zo dria 19. februara 2009 Specifikaciu
prioritného investi¢cného majetku.

Rozhodnutim bola v zmysle poZziadavky Slovenskej
posty, a. s., vynata ¢ast majetku nezapisaného v katastri
nehnutelnosti, ktora priamo nesuvisi s core biznisom
— majetok tvoriaci technologicku cast stavieb, sluziaci
podpornym ¢innostiam.

Podla § 15 ods. 6 zdkona ¢. 349/2004 Z. z. Minis-
terstvo dopravy, poést a telekomunikacii SR zmenilo
rozhodnutim ministra dopravy, pést a telekomunikacii
Cislo 40/2010 zo dna 18. marca 2010 3pecifikaciu pri-
oritného investicného majetku:

I. vynal z casti , Prioritny investi¢ny majetok, po-
zemky zapisané v katastri nehnutelnosti” pozemky,
ktoré nie je mozné definovat ako miniméalnu skladbu
zariadeni verejnej postove; siete a ktoré nie su potrebné
na zabezpecenie univerzalnych postovych sluzieb,

posta, a. s., the Ministry of Transport, Posts, and
Telecommunications of the Slovak Republic changed
the specification of priority fixed assets by decision of
the Minister No. 237, December 29, 2005, which came
into effect from January 2, 2006.
The following property recorded on title deed No.
5739 of the Land Registry Office in Trnava was excluded:
e A portion of the building with reg. No. 146 — the
reception
e Part of land parcel —a land area of 37 m? on the
land parcel No. 7/1 under the reception area.

Pursuant to Section 15 (6) of Act. No. 349/2004
Coll., the Ministry of Transport, Posts, and Telecommu-
nications of the Slovak Republic changed the specifica-
tion of priority fixed assets by decision of the Minister
No. 19/2009, February 19, 2009.

A part of the assets not registered in the land
Registry Office and not directly connected with the
core business - the assets representing a technological
section of constructions serving for support activities
was excluded by the decision in line with the
requirement of Slovenska Posta a.s.

Pursuant to Section 15 (6) of Act. No. 349/2004
Coll., the Ministry of Transport, Posts, and
Telecommunications of the Slovak Republic changed
the specification of priority fixed assets by decision of
the Minister No. 40/2010, March 18, 2010:

|. excluded from the section “Priority fixed assets,
parcels of land recorded in the land registry” those
parcels of land, which cannot be defined as a minimum
composition of the premises of the public postal net-
work and which are not necessary to ensure universal
postal services,

Sprava Katastrélne . . 2 Spol.
P.¢.  katastra Invent.¢.  Nazov majetku Sidlo lizemie L\./ el Uhina if il ey podiel
) . . . Title  Land Land area  Type of parcel
No.: Land Registry Invent.No. Property name Based in Land Registry 2 Common
o deed Parcel No. m of land
Administration area share
205 . 0 zast.pl. a nadv.
q  OEEE 31000371 Pozemok RS RS o omms oo Built-up area  1/1
Bystrica Parcel of Land  Bystrica Bystrica
and courtyard
. . zast.pl. a nadv.
82  Senica 31000029 POZemok e . O Built-up area  1/1

Parcel of Land ~ Myjavou  Myjavou

and courtyard

pozemok

88 St. Lubovna 31000658 Parcel of Land

zast.pl. a nadv.

Podolinec  Podolinec 2101 87 56 Built-uparea 11

and courtyard
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II. doplnil

a) v Casti ,Prioritny investi¢ny majetok, budovy

Il. added
a) in the section “Priority Fixed Assets, Buildings

zapisané v katastri nehnutelnosti” stavby oznacené
Usekom obchodu a marketingu a Usekom prevadzky

Recorded in the Land Registry Office” those facilities,
which were identified by the Sales and Marketing Divi-
sion and Operations Division as strategic post offices,

za strategické posty,

Soréva Katastra Katastralne v Parc. ¢. Sin. & Spol.
P.c. P ) Invent. €. Nazov majetku  Sidlo lzemie ) Land p.C podiel
" Land Registry : : Title Register
No.: R Invent. No. Property name  Based in Land Registry Parcel Common
Administration deed No.
area No. share
43 Bratislava 2 21001136 it 21.4 Bratislava 2 BA Pod. Biskupice 3110 5478/3 5227 1mn
Post Office 214
‘o Posta 1 o Eon
44 Nové Zamky 211002210 . Stirovo Stirovo 2688 628/2 1077 mn
Post Office 1
45  Kogice?2 21001254 Posta 11 Kogice KodiceTerasa 14003 958 340 11

Post Office 11

b) v casti ,,Prioritny investi¢ny majetok, pozemky
zapisané v katastri nehnutelnosti” pozemky pod bu-
dovami zaradenymi do PIM.

b) in the section “Priority Fixed Assets, Parcels of Land
Recorded in the Land Registry Office” those parcels of

land under the buildings included in priority fixed assets.

. Sprava katastra . Na%ov . I'(atas't e Lv Parc. €. Vymeram?  Druh pozemku Spo!.
P.c. . Invent. ¢. majetku  Sidlo lzemie ) podiel
No.: Ler) iy Invent. No Propert: Based in Land Regist niy - e LETEEEn e ] Common

“ Administration o perty 95T deed  Parcel No. m? of land

name area share
pozemok BA Pod zast.pl. a nadv.

111 Bratislava 2 311000723  Parcel of  Bratislava2 . 3110 5478/3 2759 Built-uparea 11

Biskupice
Land and courtyard
pozemok zast.pl. a nadv.

112 Nové Zamky 31000925 Parcel of  Stirovo Sturovo 2688 62812 443 Built-up area 17
Land and courtyard
pozemok zast.pl. a nadv.

113 KoSice 2 31000865 Parcel of  KoSice Kosice Terasa 14003 958 635 Built-uparea 1/
Land and courtyard
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Podla § 15 ods. 6 zékona ¢. 349/2004 Z. z. Minis-
terstvo dopravy, vystavby a regionalneho rozvoja SR
zmenilo rozhodnutim ministra dopravy, vystavby a re-
gionalneho rozvoja SR ¢islo 141/2011 zo dna 8. juna
2011 Specifikaciu prioritného investicného majetku:

. vynial

a) na zaklade poziadavky Slovenskej posty, a. s.,
z Casti ,, Prioritny investi¢ny majetok, pozemky zapisané
v katastri nehnutelnosti” pozemky posty Nitra 1,

REPORT ON ASSETS AND CONTRACTS

Pursuant to Section 15 (6) of Act. No. 349/2004
Coll., the Ministry of Transport, Construction and
Regional Development of the Slovak Republic changed
the specification of priority fixed assets by decision of
the Minister No.: 141/2011, June 8, 2011:

excluded

a) from the section “Priority Fixed Assets, Buildings
Recorded in the Land Registry” parcels of land of Nitra
1 post office, on the basis of a request by Slovenska
posta, a.s.

. Sprava katastra . . . . I’(atas.t e v Parc. ¢. Vymera m? Druh pozemku Spo!.
P.c. L . Invent.¢.  Nazov majetku Sidlo lzemie ) podiel
No.: gLy Invent. No. Property name Based in Land Registry ULk Ul Ll S e st Common

" Administration o deed  No. m? of land

area share
zast.pl. a nadv.
61  Nitra 31000917 Ig:rzci)Tg;(Lan 4 Nira  Nita 4196 1576 15 Builtuparea 1/
and courtyard
ozemok zast.pl. a nadv.
62 Nitra 31000918 P Nitra Nitra 4196 1577 1822 Built-up area m

Parcel of Land

and courtyard

b) na zéklade poziadavky Slovenskej posty, a. s.,
z Casti ,Prioritny investi¢ny majetok, budovy zapisané

v katastri nehnutelnosti” stavbu posty Nitra 1.

b) from the section “Priority Fixed Assets, Buildings
Recorded in the Land Registry” buildings of Nitra 1 post
office, on the basis of a request by Slovenska possta, a.s..

Sprava katastra . . Parc. C. Sup. €. Spo!.
P. ¢ ) Invent.&.  Nazov majetku Sidlo Katastralne izemie LV . podiel
~ Land Registry . ) ) Land Parcel  Register
No.: L Invent. No.  Property name Basedin  Land Registry area  Title deed Common
Administration No.
share
Postova budova
19 Nitra 21002122 Posta 1 Nitra Nitra 4196 1576 128 1171
Post Office Building
— Post Office 1
Postova budova
19 Nitra 21002122 Postal Nita  Nitra M9 1577 128 1
Post Office Building
— Post Office 1
00
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Uvedenou zmenou od 8. juna 2011 prioritny inves-
ticny majetok pozostava z 39 poverenych a hlavnych
pdst a zo 4 HSS.

Zostatkova hodnota IFRS prioritného investic-
ného majetku k 31. 12 .2015 dosiahla sumu:

StAVOY oo, 44 889 827,16 €
POZEMKY ..o, 8019877,20 €
SPOIU: e 52 909 704,36 €

Opravy a udrzba vykonana na prioritnom
investicnom majetku SP k 31. 12. 2015:

PUdOVY ... 1104 896,25 €
[01074=1 1114 VR 9578,85 €
ostatny majetok nezapisany do KN................. 0,00 €
SPOIUS e 1114 475,10 €

Investi¢né akcie realizované na prioritnom
investicnom majetku SP k 31. 12. 2015:

budovy ..o 270671512 €
POZEMKY ..ot 0,00 €
ostatny majetok nezapisany do KN.................. 0,00 €
SPOIUL e 2706715,12 €

Prehl'ad udajov o prenajatej ploche nebytovych
priestorov a vynosoch z najmov v objektoch pri-
oritného investicného majetku SP k 31. 12. 2015:
pocet uzatvorenych najomnych zmluv: 334

prenajata plocha celkom: .................. 22 759,02 m?
ro¢né vynosy z prenajatych priestorov
v PIM objektoch: .........cccooooiii 802 556,21 €
poplatky za sluzby spojené s najmom
v prenajatych priestoroch PIM:.............. 352 855,41 €

Prehl'ad udajov o prenajatej ploche pozemkov
a vynosoch z najmov pozemkov prioritného
investicného majetku SP k 31. 12. 2015:

pocet uzatvorenych najomnych zmlav: ................ 30
prenajata plocha celkom: ...................o... 784,44 m?
ro¢né vynosy z prenajatych pozemkov

VPIM: 16 115,96 €
poplatky za sluzby spojené s najmom

POzemKOV V PIM: ..o 335,53 €

By implementing this change as of June 8, 2011,
priority fixed assets comprise of thirty-nine authorized
and main post offices and four Main Processing Centres.

The remaining IFRS value of priority fixed assets
as of December 31, 2015 amounted to:

Buildings......c.oooovveeiieiie EUR 44,889,827.16
Parcels of land...........ccccooeeeeiiii . EUR 8,019, 877.20
Total.. oo EUR 52,909,704.36

Repairs and maintenance of priority fixed
assets of SP as of December 31, 2015:

BUIldiNgS......cooiiiiiiiiiiiiiie EUR 1,104,896.25
Parcelsof land................cccoii EUR 9,578.85
Other assets not recorded

in the Land Reqistry...........cccoceeveiiiiciiinc. EUR 0.00
Total ..o EUR 1,114,475.10

Investment in priority fixed assets of SP, as of
December 31, 2015:

BUIldingS.......coovvieiiiiiiiie EUR 2,706,715.12
Parcelsof land ... EUR 0.00
Other assets not recorded

in the Land Registry........ccccovvviiiiiiiiiinnnn, EUR 0.00
Total e EUR 2,706,715.12

Rental area and earnings from the rental
of non-residential PFA premises of SP as of
December 31, 2015:

Number of concluded rental contracts: 334

Rented area in total:.........cocvvivieeii.. 22,759.02 m?
Annual earnings from rental land

in the PFA premises: ..........ccccceeeene.. EUR 802,556.21
Fee for services in relation to the rental area

in the PFA premises: ...........ccccoeeen... EUR 352,855.41

Rental area and earnings from the rental of the
PFA lands of SP, as of December 31, 2015:

Number of concluded rental contracts:................ 30
Rented area in total:.......c.cocoovvievevveecei 784.44 m?
Annual earnings from rental land

in the PFA premises: .........ccccooveeinenns EUR 16,115.96
Fee for services in relation to the rental area

in the PFA premises: ..........ccocevveeeeeineenn. EUR 335.53

Prioritny investi¢ny majetok od vzniku spolo¢nosti
Slovenska posta, a. s., nebol prenechany do njmu na
¢as dlhsi ako pat rokov, ani nebolo v prospech ndjomcu
dohodnuté pravo opakovaného najmu v suhrne na
dlh3i ¢as ako pat rokov. V sulade s § 15 ods. 5 zékona
¢. 349/2004 Z. z. nebol na platnost najomnych zmlav
potrebny predchadzajuci suhlas Ministerstva dopravy,
vystavby a regionalneho rozvoja SR.

Informacia o prevode majetku, ktory

podla osobitnych predpisov alebo stanov
podlieha predchadzajucemu suhlasu valného
zhromazdenia alebo dozornej rady:

A)

1.V zmysle stanov Slovenskej posty, a. s., — ¢lanok
23 ods. 23.2 pism. k) predstavenstvo predlozilo na
rokovanie dozornej rady a dozorna rada zobrala na ve-
domie zdmenu nehnutelného majetku s Ministerstvom
vnutra Slovenskej republiky, Pribinova 2, Bratislava,
v ramci ktorej:

e SP, a. s., previedla do vlastnictva SR — MV SR
spoluvlastnicky podiel 4958/10000 na nehnutel-
nostiach posty Nové Zamky 3 zapisanych na liste
vlastnictva ¢. 5179, okres Nové Zamky, obec Nové
Zamky, katastralne Uzemie Nové Zamky, ako:

» stavba sUp. ¢. 5204 oznacena ako ,ina stav-
ba" postavena na pozemku parc. ¢. 6842/47
s vymerou 470 m?,

» pozemok parc. ¢. 6842/47 s vymerou 470 m?,
zastavané plochy a nadvoria, spoluvlastnickemu
podielu 4958/10000 zodpoveda vymera 233 m?
v celkovej hodnote 161 133,40 €,
e SR—MV SR previedlo do vlastnictva SP, a. s., nehnu-
telnosti posty Nitra 11 v spoluvlastnickom podiele
1/1 zapisané na liste vlastnictva ¢. 6218, okres
Nitra, obec Nitra, katastralne Uzemie Nitra, ako:
» stavba sup. ¢. 388 oznacena ako ,,administra-
tivna budova” postavend na pozemku parc. ¢.
7580 s vymerou 174 m?,

» pozemok parc. ¢. 7580 s vymerou 174 m?,
zastavané plochy a nadvoria,

v celkovej hodnote 167 155,13 €,

e SP a. s., zaplatila MV SR doplatok vo vyske 6
021,73 € ako rozdiel hodnét prevedeného majetku

—na 83. zasadnuti konanom dna 13. 10. 2015,
- vklad vlastnickeho prava do katastra nehnutelnosti

REPORT ON ASSETS AND CONTRACTS

Priority fixed assets from the establishment of
Slovenska Posta, a. s., were not offered for lease for
a period exceeding five years, nor was the right to
repeated rental stipulated in favour of the tenant in a
total length exceeding five years. Pursuant to Section
15 (5) of Act No.349/2004 Coll., for lease contracts to
become valid, no need for prior consent by the Ministry
of Transport, Construction and Regional Development
of the Slovak Republic was necessary.

Information on the Transfer of Assets Subject
to Prior Approval of the General Meeting or the
Supervisory Board as per Special Regulations
or Articles:

A)

1. Pursuant to Articles of the Association of Sloven-
ska posta, a.s. — Section 23 (23.2) letter k) the Board of
Directors submitted at the Supervisory Board meeting
and the Supervisory Board took into account the ex-
change of the immovable assets (Pribinova 2, Bratislava)
with the Ministry of Interior of the Slovak Republic. The
exchange included the following transfers:

e SP a.s. passed to the ownership of the Ministry
of Interior of the SR the co-ownership share
4958/10000 of real-estate of Nové Zamky 3 post
office listed at Title Deed No 5179, district Nové
Zamky, municipality Nové Zamky, cadastral area
Nové Zamky, namely:

» construction, building No. 5204, defined as
“other building” built on the land with the
parcel No. 6842/47 and the measure of 470 m?.

» land, parcel No. 6842/47 and measure of 470
m?, built-up areas and courtyards, the measure
of 233 m? corresponds to the co-ownership
share 4958/10000

having a total value amounting to EUR 161,133.40.

e The Ministry of Interior of the SR passed to the
ownership of SP, a.s. the real estate of Nitra 11
post office in co-ownership share 1/1 listed on
the certificate of ownership no 6218, district Nitra,
municipality Nitra, cadastral area Nitra, namely:
» construction, building no 388, defined as

“administrative building” built on the land with
parcel no. 7580 and the measure of 174 m?.

» land, parcel no 7580 with the measure of 174
m?2, built-up areas and courtyards,

having a total value amounting to EUR 167,155.13.
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povoleny dria 22. 12. 2015, pravne Ucinky vkladu na-
stali driom 22. 12. 2015.

2.V zmysle stanov Slovenskej posty, a. s., ¢lanok
30 ods. 30.2 pism. f) bod 3 udelila dozorna rada pred-
chadzajuci suhlas na ndjom majetku spolo¢nosti tretej
osobe na dobu ur¢itd presahujicu 1 rok:

Dodatok ¢. 2 k Zmluve o najme nebytovych priesto-
rov ¢. 36/2013 zo dna 31. 01. 2013 uzatvoreny s Fi-
nan¢nym riaditelstvom Slovenskej republiky — sthlas
na zvy3enie vymery prenajimanej plochy udeleny dna
09. 04. 2015.

B)

1. V zmysle stanov Slovenskej posty, a. s., ¢lanok
15 ods. 15.1 pismeno o) bol udeleny predchadzajuci
suhlas jediného akciondra na zdmenu nehnutelného
majetku s Ministerstvom vnutra Slovenskej republiky,
Pribinova 2, Bratislava, v rdmci ktorej:

e SP a. s., previedla do vlastnictva SR — MV SR
spoluvlastnicky podiel 4958/10000 na nehnutel-
nostiach posty Nové Zamky 3 zapisanych na liste
vlastnictva ¢. 5179, okres Nové Zamky, obec Nové
Zamky, katastralne Uzemie Nové Zamky, ako:

» stavba sup. ¢. 5204 oznacena ako ,ind stav-
ba"” postavena na pozemku parc. ¢. 6842/47
s vymerou 470 m?,

» pozemok parc. ¢. 6842/47 s vymerou 470 m?,
zastavané plochy a nadvoria, spoluvlastnickemu
podielu 4958/10000 zodpoveda vymera 233 m?

v celkovej hodnote 161 133,40 €,

e SR—MV SR previedlo do vlastnictva SP, a. s., nehnu-
telnosti posty Nitra 11 v spoluvlastnickom podiele
1/1 zapisané na liste vlastnictva ¢. 6218, okres
Nitra, obec Nitra, katastralne Uzemie Nitra, ako:
» stavba sup. ¢. 388 oznacena ako ,,administra-

tivna budova” postavena na pozemku parc. ¢.
7580 s vymerou 174 m?,

» pozemok parc. ¢. 7580 s vymerou 174 m?,
zastavané plochy a nadvoria,

v celkovej hodnote 167 155,13 €,

e SP a. s., zaplatila MV SR doplatok vo vyske 6
021,73 € ako rozdiel hodnot prevedeného majetku

—rozhodnutim ¢. 44/RA-2015 zo dria 12. 11. 2015,

—vklad vlastnickeho préava do katastra nehnutelnosti

povoleny diia 22. 12. 2015, pravne Ucinky vkladu na-
stali driom 22. 12. 2015.

e SP a.s. payed the Ministry of Interior of the SR the
remaining payment amounting to EUR 6,021.73,
being a difference between the values of trans-
ferred property

—on the 83 meeting held on October 13, 2015.

— Entry of the ownership right to the real estate

register was approved on December 12, 2015, legal
effects of the entry began on December 22, 2015.

2. Pursuant to Articles of the Association of Sloven-
ska posta, a. s. — Section 30 (30.2) letter f) point 3, the
Supervisory Board granted prior consent to the lease
of immovable assets of the company to a third person
for a fixed period exceeding 1 year:

Annex no 2 to the Contract on the Lease of
Commercial Premises No. 36/2013 dated January 31,
2013, made by and between Slovenska posta, a.s. and
the Financial Directorate of the SR - consent to increase
the measure of hired premises granted on April 9, 2015.

B)

1. Pursuant to Articles of the Association of Slov-
enska posta, a.s. - Section 15 (15.1) letter o), a sole
shareholder’s prior consent to the exchange of real
estate property with the Ministry of Interior of the
Slovak Republic, Pribinova Street no 2, Bratislava, was
granted. The exchange included the following transfer:

e SP a.s. passed to the ownership of the Ministry

of Interior of the SR the co-ownership share

4958/1000 of real-estate of Nové Zamky 3 post

office listed at Title Deed No. 5179, district Nové

Zamky, municipality Nové Zamky, cadastral area

Nové Zamky, namely:

» construction, building No. 5204, defined as
“other building” built on the land with the
parcel No. 6842/47 and the measure of 470 m?.

» land with parcel No. 6842/47 and measure
of 470 m?, built-up areas and courtyards, the
measure of 233 m? corresponds to the co-
ownership share 4958/10000

having a total value amounting to EUR 161,133.40.

® SR — Ministry of Interior of the SR passed to the

ownership of SP, a.s. the real estate of Nitra 11

post office in co-ownership share 1/1 listed at

Title Deed No. 6218, district Nitra, municipality

Nitra, cadastral area Nitra, namely:

» construction, building no 388, defined as
“administrative building” built on the land with

Informacia o vyske odmien a o zmluvach
o vykone funkcii uzatvorenych s ¢lenmi
Predstavenstva a ¢lenmi Dozornej rady
Slovenskej posty, a. s.

V roku 2015 boli odmeny ¢lenom predstavenstva
a dozornej rady vyplacané podla Pravidiel odmeriovania
¢lenov Predstavenstva a Dozornej rady spoloc¢nosti Slo-
venska posta, a. s., schvalenych valnym zhromazdenim.

Clenovia predstavenstva a dozornej rady vykona-
vali v roku 2015 funkcie v organoch spolo¢nosti na
zaklade uzatvorenych zmluv o vykone funkcie ¢lenov
predstavenstva spolo¢nosti a na zéklade uzatvorenych
zmllv o vykone funkcie ¢lenov dozornej rady spoloc-
nosti schvalenych valnym zhromazdenim, na zaklade
osvedceni o zvoleni za ¢lena dozornej rady vydaného
Ustrednou volebnou komisiou a na zaklade rozhod-
nuti jediného akcionara, ktorymi boli novi ¢lenovia
predstavenstva a dozornej rady do funkcii organov
spolo¢nosti zvoleni.

Za rok 2015 boli ¢lenom predstavenstva a dozornej
rady v zmysle pravidiel odmeriovania vyplatené odmeny
v celkovej vyske 165 tis. €, tantiémy vyplatené neboli.

REPORT ON ASSETS AND CONTRACTS

parcel No. 7580 and the measure of 174 m?
» land, parcel No. 7580 with the measure of 174
m?, built-up areas and courtyards,
having a total value amounting to EUR 167,155.13.
® SP a.s. payed the Ministry of Interior of the
SR the remaining payment amounting to EUR
6,021.73 being a difference between the values
of transferred property
— by decision No. 44/RA-2014 as of November 12,
2015.
— Entry of the ownership right to the real estate
register was approved on December 12, 2015, legal
effects of the entry began on December 22, 2015.

Information on Remuneration and Contracts
on Discharge of Functions Concluded with the
Board of Directors” Members and the Supervi-
sory Board Members of Slovenska posta, a. s.

In 2015, bonuses for Board of Directors and
Supervisory Board members were paid pursuant to
the Regulations of Remuneration the Board of Directors
and Supervisory Board Members of Slovenska posta, a.
s., approved by the general meeting.

In 2015, members of the Board of Directors and
the Supervisory Board executed their offices in the
company bodies based on concluded office agreements
of the Board of Directors of the company and on the
concluded office agreements of the Supervisory Board
of the company approved by the General Assembly, on
supervisory board member appointment certificates
issued by the Central Election Commission, and on
decisions of the sole shareholder electing new members
of the Board of Directors and the Supervisory Board to
their offices in company bodies.

For 2015, bonuses to the value of EUR 165,000
were paid to the Board of Directors and Supervisory

Board pursuant to the regulations of remuneration,

royalties were not paid.
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