Slovenska

POSTA

SUPPLEMENTARY SERVICES, DISPOSITIONAL SERVICES,
INFORMATION SERVICES

SUPPLEMENTARY SERVICES ..ottt ettt sttt ettt ne e b 3
Dorucenka (“AdViICe Of DEIIVEIY”)....ccice it e e s e e e e e e e eenraees 3
Do vlastnych rdk (“Deliver to Addressee in PErsON”) ..........oooiiiiiiiiiiiieiiiiee e 3

Do vlastnych rik — Splnomocnenie vyluéené (“Deliver to Addressee in Person — Authorization

(o] 11 o =T T PSPPI 3
KPEhKE (“Fragile”) ..ttt ettt ettt et e e st n e e s snnnee s 3
NesKIadneé (“CUMDEISOME”) ... .uuiiiiiiiiie ettt e e s nnt b e e e snneeeas 3
Odpovedna sluzba (“Reply SEIVICE”) ......coiuiiiiiiiii e 3
Dobierka (“Cash 0N DEIIVEIY”) .....cooiuuiiii ittt e e s e e s st ae e e s snneeeas 4
Info web (“Information 0N the WED”).........eiiiiiii e 4
Telefonické avizo (“Phone AQVICE”) .......oiiiiiiiiiiiie e 4
AVIZO (FAAVICE NOTE”) .ot e et e e e e e s anb b e e e eae s 4
G0 A N = (o (I TP PP PR PP 4
Info 0 doru€eni (“Delivery INfFOrMatioN”).........cooiiiiiiiiiii e 4
Prednostné dorucenie (10) (“Priority Delivery (10)”) ....ooiiiiieiiiie e 5
Prednostné dorucenie (14) (“Priority DeliVery (14)”) ..o 5
V defi podania (“On @ Day Of POSHNG”) .....ciiiiiiiiiiii e 5
Zaru€ena lehota dodania (“Day-Certain DeliVery”).........ccooiiiiiiiiiiiiie e 5
Vyplatte dia ... (Payon ..... L RO UTPRPP 5
DISPOSITIONAL SERVICES ... .ottt ettt sttt sttt ettt e sbe et e et e e eneeete e naeesaeesaeeaneeaneeanas 5
Dispositional Services on Request 0f @ SENAEr ........cooiiiiiiiiiii i 5
Storno zasielky na podaji (“Withdrawal of an Item from the Post at Posting”) ..., 5
Storno zasielky na dodaiji (“Withdrawal of an Item from the Post at Delivery”) ..........ccccovveveeennnns 5
Neukladat (“Return t0 SENAEIT) ... . oo a e 6
Nedoposielat (‘Do NOt REAIECE")........iiiiiiiiieiiiie e e 6

UlozZit ... dni (“Return to Sender after ... DAyS”)....couuiiiiiiiie e 6



NEVIAtIt (‘DO NOt RELIUIN™) ..ot 6

SPAE (“RETUIM) ettt e et e ekt e e ek et e s e s et e e en et e e e st e e e e e nbreeeennee 7
Opakované dorucenie (“Repeated DEIIVEIY”)......uuiii it e e e rrrae e e e e 7
Druhé opakované doru€enie (“The Second Repeated Delivery”) .........occvveiiiiiiiiiiiiciniieee e, 7
Dispositional Services on Request of an AddreSSEe........ccoviiiiiiiiiie i 7
Vylu€enie nahradného prijimania (“Exclusion of Substituted Delivery”) .........ccccooiiniiiiiniiiccen 7
PrediZenie odbernej lehoty (“Extension of Period of Retention”) ............ccccvveeveeeieieieeeeeieeeeeeenn, 7
Casové doposielanie (“TIME REIFECHON") .........ovcueieeeeeeeeeeeeeeee et e e ee e en et en s 8
Jednorazové doposielanie (“Single RedireCtion”)...........ccoiiiiiiiiiiiii e 8
Splnomocnenie (“AUthOMIZAtION") .......c.uiiiiiiiii e e e eneee 8
Odopretie prijatia zasielky (“Refusal of Acceptance of an ltem”) .......cccccovviiiiiin e, 8
Poste restante (“Poste RESTANTE”) .......ccoiiiiiiiiiiii e 9
INFORMATION SERVICES ... s e e e e e e a e e e e e e e 9
Informacie o podani a dodani zasielok (“Posting and Delivery Information”) ..........ccccovveiiiiennns 9
Informacie o sledovani zasielok (“Monitoring INformation”) ..........cccccvviiiiiiiiiie e 9
Druhopis podacej potvrdenky (“Duplicate of a Certificate of Posting”).........ccccceevvviiiiiiiiniiin 9
Odpis podacej potvrdenky (“Copy of a Certificate of POStiNg”) ........ccoceevviiiiiiiiiie e 10
Potvrdenie o dodani zasielky (“Certificate of Delivery”) ... 10

2/10



SUPPLEMENTARY SERVICES

Dorucenka (“Advice of Delivery”)

A receipt confirming an acceptance of an item by an addressee or an authorized recipient.
The service can be provided to the following categories of postal items:

Registered Letter;

Registered Item for the Blind;

Insured Letter;

EPG (International Business Parcel);

Postal Money Order to Address.

Do viastnych ruk (“Deliver to Addressee in Person”)

A delivery of a postal item only to an addressee or an authorized recipient.
The service can be provided to the following categories of postal items:
Registered Letter;

Registered Letter for the Blind;

Insured Letter;

Expres Kuriér 60 (“Express Courier 60”);

Expres Kuriér (“Express Courier”);

EPG (International Business Parcel);

Postal Order to Address;

Postal Money Order for Collection.

Do viastnych ruk — Splnomocnenie vyluc¢ené (“Deliver to Addressee in
Person — Authorization Excluded”)

A delivery of a remittance only to an addressee or its legal representative without a possibility to
deliver it to the authorized person.
The service can be provided to the following category of postal items:

= Postal Money Order for Collection

Krehké (“Fragile”)

During posting and distribution, the item is handled in a special way with respect to character of its
contents.

The service can be provided to the following categories of postal items:

Parcel,

Insured Parcel,

Expres Economy (“Express Economy”);

Expres Kuriér (“Express Courier”);

Expres Kuriér 60 (“Express Courier 60”);

EPG (International Business Parcel).

Neskladné (“Cumbersome?”)

During posting and distribution, the item is handled in a special way with respect to its dimensions.
The service can be provided to the following categories postal items:

= Parcel;

= Insured Parcel;

= EPG (International Business Parcel).

Odpovedna sluzba (“Reply Service”)

An item marked with the note “Odpovedna zasielka — postovné uhradza prijimatel” (“Reply item —
Postage paid by a recipient”; in international postal service — “Ne pas affranchir” or “No stamp
required”) shall be posted by a sender free of charge. A charge in accordance with the Tariff shall be
paid by an addressee of items. The addressee of items shall ask for service in writing, hereby it
undertakes to accept all incoming reply items and to pay a charge for them.
The service can be provided to the following categories of postal items:

= Letter,

= Parcel (only in Slovakia);
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Dobierka (“Cash on Delivery”)

The Post shall deliver a postal item to an addressee or its authorized recipient only if he has paid a
COD amount fixed by a sender at posting. The Post shall pay the collected COD amount to a sender
of the postal item in cash or it shall mediate a cashless crediting of his bank account with the COD
amount.

The service can be provided to the following categories of postal items:

Registered Letter “Slovensko” (“Slovakia”);

Insured Letter “Slovensko” (“Slovakia”);

Parcel;

Insured Parcel,

Expres Economy (“Express Economy”);

Expres Kuriér (“Express Courier”);

Expres Kuriér 60 (“Express Courier 60”).

Info web (“Information on the Web”)

A provision of the information on a result of delivery of a postal item through the website of Slovenska
posta or its Customer Service on free call 0800 122 413. The information on a result of delivery of a
postal item shall be available on the next working day after the day of its delivery or of advice of
arrival.
The service can be provided to the following categories of postal items:

= 1% Class Registered Letter (only in Slovakia);

= 1% Class Insured Letter (only in Slovakia).

Telefonické avizo (“Phone Advice”)

The Post shall notify an addressee of the arrival of a postal item to the office of delivery by phone. At
posting, a sender shall give a phone number of an addressee on an accompanying document by
which the Post shall notify of the arrival of an item.
The service can be provided to the following categories postal items:

= 1% Class Parcel;

= 1% Class Insured Parcel;

= Expres Economy (“Express Economy”).

Avizo (“Advice”)

The Post shall notify an addressee of the arrival of an express item by phone, fax or by e-mail. At
posting, the sender shall give a phone number of an addressee on an accompanying document by
which the Post shall notify the addressee of the arrival of an item and arrange with him also a way and
a day of its delivery.

The service can be provided to the following categories of postal items:

Expres Kuriér 60 (“Express Courier 60”);

Expres Kuriér (“Express Courier”);

EASY EXPRES 1 (“EASY EXPRESS 17);

EASY EXPRES 10 (“EASY EXPRESS 10”).

Track&Trace (T&T)

A provision of the information on a movement and a result of delivery of a postal item through the
website of Slovenska posta or its Customer Service on free call 0800 122 413.

The service can be provided to the following categories of postal items:

Expres Kuriér 60 (“Express Courier 6”);

Expres Kuriér (“Express Courier”);

EASY EXPRES 1 (“EASY EXPRESS 1%);

EASY EXPRES 10 (“EASY EXPRESS 10”).

Info o doruceni (“Delivery Information”)

The Post shall inform the sender in writing about a delivery of an express item.
The service can be provided to the following categories of postal items:
= Expres Kuriér 60 (“Express Courier 60”);
= Expres Kuriér (“Express Courier”).
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Prednostné dorucenie (10) (“Priority Delivery (10)”)

A delivery of an express item till 10:00 a.m. of the next working day. Only for items to be addressed to
the cities listed in the Tariff and on the website of Slovenska posta www.posta.sk, in parts Expres
Kuriér (“Express Courier”) and Expres Kuriér 60 (“Express Courier 60”).
The service can be provided to the following categories of postal items:

= Expres Kuriér 60 (“Express Courier 60”);

= Expres Kuriér (“Express Courier”).

Prednostné dorucenie (14) (“Priority Delivery (14)”)

A delivery of an express item till 14:00 p.m. of the next working day. Only for items to be addressed to
the cities listed in the Tariff.
The service can be provided to the following categories of postal items:

= Expres Kuriér 60 (“Express Courier 60”);

= Expres Kuriér (“Express Courier”);

= EASY EXPRES 1 (“EASY EXPRESS 17).

V den podania (“On a Day of Posting”)

A delivery of an express item to an addressee on a day of its posting, if possible, already in 60
minutes. Only for postal items without any additional services to be addressed to the cities listed in the
Tariff and on the website of Slovenska posta www.posta.sk, in parts Expres Kuriér (“Express Courier”)
and Expres Kuriér 60 (“Express Courier 60”).
The service can be provided to the following categories of postal items:

= Expres Kuriér 60 (“Express Courier 60”);

= Expres Kuriér (“Express Courier”).

Zarucena lehota dodania (“Day-Certain Delivery”)

A delivery of a postal money order on the next working day after the day of its posting at the latest.
The service can be provided to the following category of postal items:
= Postal Money Order for Collection.

Vyplatte dna ..... (“Pay on .....”)
The remittance shall be paid to an addressee on a given day at the latest. The respective day shall be
a working day.
The service can be provided to the following category of postal items:
= Postal Money Order for Collection

DISPOSITIONAL SERVICES

Dispositional Services on Request of a Sender

Storno zasielky na podaji (“Withdrawal of an Item from the Post at
Posting”)
The Post shall return an item to a sender after giving proof and verification of his identity in case the
item has not yet been dispatched from the office of posting (letter-post items and parcels), the daily
money balance has not been made (Postal Money Order to Account, 2" Class Postal Money Order to
Address) or the phone information about a payment (1% Class Postal Money Order to Address) has
not been sent. The Post shall refund a charge collected for returned item to a sender. The sender may
ask for service orally at the post office where the item has been posted.
The service can be provided to the following categories of postal items:

= All domestic and international items, except Postal Money Orders for Collection.

Storno zasielky na dodaji (“Withdrawal of an Item from the Post at
Delivery”)

The Post shall return an item to a sender after giving proof and verification of his identity in case the
item has already been dispatched from the office of posting but not yet been delivered. The identity of
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the sender is verified by the post office where an application is being made. The sender may ask for
service by a written application submitted on form “Ziadost o doplnkové a dispoziéné sluzby”
(“Application for Supplementary and Dispositional Services”). Slovenska posta shall provide the
service in case of a feasibility of the request of sender.
The service can be provided to the following categories of postal items:
= All domestic items, except Postal Money Orders to Account, Periodicals and Periodical
Catalogues.

Neukladat’ (“Return to Sender”)

After an unsuccessful attempt to deliver the postal item (or after a repeated attempt to deliver the
domestic “Plus” Official item), the Post or the country of destination shall return it back to a sender
immediately. The sender shall mark the domestic item with the note “Neukladat” (“Return to Sender”),
the international item with the note “Renvoyer a I'expéditeur”.
The service can be provided to the following categories of postal items:
In domestic postal service:
= Letter, Literature for the Blind, Registered Letter, Registered Item for the Blind, Insured Letter,
“Standard/Plus” Official Item, Parcel, Insured Parcel, Express Economy, Express Courier,
Express Courier 60, EASY EXPRESS 1, EASY EXPRESS 10.
In international postal service:
= Parcel, Insured Parcel

Nedoposielat (“Do Not Redirect”)

The Post or the country of destination shall not redirect a postal item to an addressee — in domestic
postal service, nor in case when a sender uses the service “Casové doposielanie” (“Time Redirection”)
or when the Post does not allow an addressee to use the dispositional service “Jednorazové
doposielanie” (“Single Redirection”)
The sender shall mark the domestic item with the note “Nedoposielat” (“Do not redirect’), the
international item with the note “Ne pas réexpédier”.
The service can be provided to the following categories of postal items:
In domestic postal service:

= Letter, Literature for the Blind, Registered Letter, Registered Item for the Blind, Insured Letter,

Parcel, Insured Parcel, Express Economy, “Standard/Plus” Official Item

In international postal service:

= Parcel, Insured Parcel

Ulozit ... dni (“Return to Sender after ... Days”)

After an unsuccessful attempt to deliver the postal item (or after a repeated attempt to deliver the
domestic “Plus” Official item), the Post or the country of destination shall retain the item according to a
request of sender.
The sender shall mark the domestic item with the note “Ulozit .. dni” (“Return to Sender after ...
days”), the international item with the note “Renvoyér a I'expediteur aprés ..... jours” accompanied by
the number of days of its retention (maximum 18 calendar days for domestic items).
The service can be provided to the following categories of postal items:
In domestic postal service:
= Letter. Literature for the Blind, Registered Letter, Registered Item for the Blind, Insured Letter,
“Standard/Plus” Official Item, Insured Parcel, Express Economy, Periodical Catalogue,
Periodicals
In international postal service:
= Parcel, Insured Parcel

Nevratit’ (“Do Not Return”)

When it has not been possible to deliver an item to an addressee, the Post shall not return it to a
sender. The item shall be retained by Slovenska posta or in a country of destination which shall deal
with it in accordance with its internal regulations.

The sender shall mark the domestic item with the note “Nevratit” (“Do not return”), the international
item with the note “Traiter comme abandonné”.

The service can be provided to the following categories of postal items:

In domestic postal service:
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= Letter. Literature for the Blind, Registered Letter, Registered Item for the Blind, Insured Letter,
Parcel, Insured Parcel, Express Economy
In international postal service:
= Parcel, Insured Parcel

Spét’ (“Return”)
An item marked with the note “Spat” (“Return”) accompanied by an address shall be returned by the
Post back to this address at a request of a sender, not to an address of the sender written on the item.

The sender shall mark the item with the note “Spat” (“Return”) and complete the address to which he

requires to return an undelivered item.

The service can be provided to the following categories of postal items:

In domestic postal service:

= Letter, Literature for the Blind, Direct Mail (“Reklamna adresovana zasielka”), Registered

Letter, Registered Item for the Blind, Insured Letter, “Standard” Official ltem, “Plus” Official
Iltem, Parcel, Insured parcel, Expres Economy (“Express Economy”), Periodical Catalogue,
Periodicals

Opakované dorucenie (“Repeated Delivery”)

An addressee may ask for a repeated delivery of a postal item on phone number given on advice of
arrival. The courier shall provide a repeated delivery of a postal item on the next working day at the
earliest.
The service can be provided to the following categories of postal items:
= Expres Kuriér 60 (“Expresss Courier 60”), Expres Kuriér (“Express Courier’), EASY EXPRES
1 ("EASY EXPRESS 1”), EASY EXPRES 10 (“EASY EXPRESS 10”)

Druhé opakované dorucéenie (“The Second Repeated Delivery”)

An addressee may ask for a repeated delivery of a postal item on phone number given on advice of
arrival. The courier shall again provide delivery of a postal item on the next working day at the earliest.
The service can be provided to the following categories of postal items:
= Expres Kuriér 60 (“Express Courier 60”), Expres Kuriér (“Express Courier”), EASY EXPRES 1
(EASY EXPRESS 17), EASY EXPRES 10 (“EASY EXPRESS 10”)

Dispositional Services on Request of an Addressee

Vylucenie nahradného prijimania (“Exclusion of Substituted Delivery”)

An addressee may exclude his husband/wife or persons living together in the same house/flat from
acceptance of postal items. The Post shall not deliver to the excluded persons the postal items for
which a receipt is required. The addressee may ask for the service by a written application submitted
on form “Ziadost o doplnkové a dispoziéné sluzby” (“Application for Supplementary and Dispositional
Services”).
The service can be provided to the following categories of postal items:
In domestic and international postal service:

= Registered Letter, Registered Item for the Blind, Insured Letter, Parcel, Insured Parcel
Only in domestic postal service:

= Expres Economy (“Express Economy”), Postal Money Order to Address, Postal Money Order

for Collection

Predizenie odbernej lehoty (“Extension of Period of Retention”)

An addressee may ask for extension of period of retention of postal items for a required number of
calendar days — maximum up to 30 calendar days. Slovenska poSta shall not extend a period of
retention of postal items marked with the note “Ulozit ... dni” (“Return to Sender after.... days”) and
“Neukladat” (“Return to Sender”).

The addressee may ask for the service by a written application submitted on form “Ziadost o
dopinkové a dispozi¢né sluzby” (“Application for Supplementary and Dispositional Services”). The
application shall be submitted at the post office providing the addressee with delivery of the postal
item.

The service can be provided to the following categories of postal items:

In domestic and international postal service:
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= Registered Letter, Registered Item for the Blind, Insured Letter, Parcel, Insured Parcel
Only in domestic postal service:
= Direct Mail (“Reklamna adresovana zasielka”), Expres Economy (“Express Economy”),
Periodicals, Periodical Catalogue

Casové doposielanie (“Time Redirection”)

An addressee may ask the Post to redirect his postal items to a new — notified address and namely
during a period of time to be fixed on application. A redirection may be limited by an application only to
certain categories of items.
The addressee may ask for the service by a written application submitted on form “Ziadost o
dopinkové a dispoziéné sluzby” (“Application for Supplementary and Dispositional Services”). The
application can be submitted at any post office at least 5 working days before a beginning of
redirection required.
The service can be provided to the following categories of postal items:
In domestic and international postal service:
= Letter, Literature of the Blind, Registered Letter, Registered Item for the Blind, Insured Letter,
Parcel, Insured Parcel
Only in domestic postal service:
= Direct Mail (“Reklamna adresovana zasielka”), “Standard” Official Iltem, “Plus” Official Item,
Expres Economy (“Express Economy”), Periodicals, Periodical Catalogue, Postal Money
Order to Address, Postal Money Order for Collection

Jednorazové doposielanie (“Single Redirection”)

An addressee may ask by phone to redirect his postal item retained at the post office to a new —
notified address in the Slovak Republic. The single redirection is provided by the Post to the postal
items that are delivered against receipt and arrival of which was notified to the addressee by leaving
advice of arrival at the post office. The Post shall not redirect a postal item marked with the note
“Nedoposielat” (“Do not redirect”).
The addressee may ask for the service by phone on the phone number of the post office given on
advice of arrival.
The service can be provided to the following categories of postal items:
In domestic and international postal service:

= Registered Letter, Registered Item for the Blind, Insured Letter, Parcel, Insured Parcel
Only in domestic postal service:

= “Standard” Official Iltem, “Plus” Official Iltem, Expres Economy (“Express Economy”)

Splnomocnenie (“Authorization”)

In terms of legal regulations in force, an addressee may authorize in writing any adult person to accept
postal items addressed to him. The addressee may ask for the service by a written application
submitted on form “Ziadost o doplnkové a dispoziéné sluzby” (“Application for Supplementary and
Dispositional Services”). The application can be submitted at any post office. The post office shall also
accept the authorizations verified by the competent authorities (e.g. notary).
The service can be provided to the following categories of postal items:
In domestic and international postal service:
= Registered Letter, Registered Item for the Blind, Insured Letter, Parcel, Insured Parcel
Only in domestic postal service:
= “Standard” Official Item, “Plus” Official Item, Expres Economy (“Express Economy”), Expres
Kuriér (“Express Courier”), Expres Kuriér 60 (“Express Courier 60”), EASY EXPRES 1 (“EASY
EXPRESS 1”), EASY EXPRES 10 (“EASY EXPRESS 107), EMS, EPG, Postal Money Order
to Address, Postal Money Order for Collection

Odopretie prijatia zasielky (“Refusal of Acceptance of an Item”)

An addressee or his authorized recipient is entitled to refuse an acceptance of a postal item on its
delivery immediately. He shall mark the postal item with the note “Neprijimam” (I do not accept”)
accompanied with his signature. If a reason of refusal of acceptance is the damage of the postal item,
the addressee shall give the note “Neprijimam pre poskodenie” (“I do not accept for damage”).
The service can be provided to the postal items:
In domestic and international postal service:

= Registered Letter, Registered Item for the Blind, Insured Letter, Parcel, Insured Parcel
Only in domestic postal service:
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= “Standard” Official Item, “Plus” Official Iltem, Expres Economy (“Express Economy”), Expres
Kuriér 60 (“Express Courier 60”), Expres Kuriér (“Express Courier”’), EASY EXPRES 1 (“EASY
EXPRESS 1”), EASY EXPRES 10 (“‘EASY EXPRESS 10”), EMS, EPG, Postal Money Order
to Address, Postal Money Order for Collection

Poste restante (“Poste Restante”)

An addressee is entitled to arrange with a sender on addressing of postal items to any post office. The
sender shall give the note “poste restante” in the address following the name of the addressee
accompanied by postal code and name of the post office agreed in accordance with the following
example:

Jan Velky
poste restante
974 11 Banska Bystrica

The Post shall not deliver such marked postal item nor advise its arrival to an addressee. The
addressee may accept his postal items at the counter of the given post office after giving proof of his
identity.
The service can be provided to the following categories of postal items:
In domestic and international postal service:
= Letter, Literature of the Blind, Registered Letter, Registered Item for the Blind, Insured Letter,
Parcel, Insured Parcel
Only in domestic postal service:
= Direct Mail (“Reklamna adresovana zasielka”), “Standard” Official ltem, “Plus” Official Item,
Expres Economy (“Express Economy”), Periodicals, Periodical Catalogue, Postal Money
Order to Address, Postal Money Order for Collection

INFORMATION SERVICES

Informacie o podani a dodani zasielok (“Posting and Delivery
Information”)

The Post shall provide a sender, an addressee or competent authorities with the information on
posting of a postal item or about when and to whom the postal item was delivered (e.g. to the
addressee, wife/husband, authorized person, executive head, etc.) provided that the postal item is
sufficiently identified by posting data.
The service can be asked for by a written application submitted on the form “Ziadost o info sluzby”
(“Application for Information Services”).
The service can be provided to the following categories of postal items:

= All domestic and international items that are delivered against receipt.

Informacie o sledovani zasielok (“Monitoring Information”)

The Post shall provide a sender, an addressee or competent authorities with the information on a
number of postal items delivered and posted, amounts of remittances, addressees and senders,
users of P. O. Boxes, etc.
The service can be asked for by a written application submitted on the form “Ziadost o info sluzby”
(“Application for Information Services”).
The service can be provided to the following categories of postal items:

= All domestic and international items

Druhopis podacej potvrdenky (“Duplicate of a Certificate of Posting”)

The Post shall make out a duplicate of a certificate of posting to the postal money order.

A sender may ask for the service by a written application submitted on the form “Ziadost o info sluzby”
(“Application for Information Services”).

The sender shall provide in the application at least the following information: first name and
surname/name of organization and address of the addressee of postal money order, office of posting
and approximate time of posting. The sender may also identify the item by other known information.
Based on an extent of the information provided on a postal item, Slovenska posta shall collect a
charge for preparation of duplicate in terms of the Tariff.

The service can be provided to the following categories of postal items:

In domestic postal service:
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= Postal Money Order to Account, Postal Money Order — economical, Postal Money Order to
Address

Odpis podacej potvrdenky (“Copy of a Certificate of Posting”)

A copy of a certificate of posting shall be made out by the Post at posting of an item, eventually if an
item has not yet been dispatched from the post office.
A sender may ask for the service orally and shall submit a certificate of posting to the posted item.
After making comparison with data recorded in its documents, the Post shall make out the copy of the
certificate of posting.
The service can be provided to the following categories of postal items:
In domestic and international postal service:

= Postal items to which a proof of posting is issued by means of a certificate of posting

Potvrdenie o dodani zasielky (“Certificate of Delivery of an Item”)

The Post shall issue a certificate of delivery of a postal item that is delivered based on a receipt.
A sender may ask for the service orally, immediately after a delivery of an item or by a written
application submitted on the form “Ziadost o info sluzby” (“Application for Information Services”) within
a period of three years from a delivery (in this case, the item shall be identified sufficiently by giving
posting marks and an address of an addressee).
The service can be provided to the following categories of postal items:
In domestic and international postal service:

= Registered Letter, Insured Letter, Registered Item for the Blind, Parcel, Insured Parcel
Only in domestic postal service:

= Postal Money Order for Collection, Postal Money Order to Address
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