Slovenska posta, a. s., Banska Bystrica vznikla 1. oktobra 2004 transformaciou zo statneho podniku
na akciovt spoloénost. Statny podnik Slovenska posta vznikol 1. januara 1993. Podla organizaéného
poriadku, ktory v ramci transformaéného procesu nahradil od 1. juna 2004 trojstupnoveé riadenie
dvojstupniovym, sa Slovenska posta, a. s., Banska Bystrica ¢leni na ustredie a 15 regionalnych
postovych centier. K ultimu decembra 2004 mala celkove 1 591 post, z toho 1 567 Standardnych

po6st a 24 post Partner.



Profil

Vo vnutrostatnom posStovom styku prijima Slovenska posta
ro¢ne okolo 340 mil. listovych zéasielok 2. triedy (D+2), 6 mil.
listov 1. triedy (D+1), vySe 50 mil. zasielok so sluzbou Do-
poru¢ene a okolo 5 mil. balikov. Celkove prijmu posty na
prepravu priblizne 400 mil. postovych zasielok ro¢ne. V me-
dzinarodnej postovej prevadzke prepravi Slovenska posta
rocne 1,1 mil. kg listovych zasielok a takmer 140-tis. balikov.
V&asnost dopravy postovych zasielok dosahuje priemerne
96 %. Dosiahnuty index celkovej spokojnosti zakaznikov so
sluzbami Slovenskej posty je 62 %.

Slovenska posta hospodari samostatne, bez dotacii zo Statne-
ho rozpoctu na svoju ¢innost alebo na svoj rozvoj. Slovenska
posta sa prispdsobuje potrebam zakaznikov a flexibilne reagu-
je na zmeny poziadaviek na konkurenénom trhu.

Slovenska posta sa riadi zakonom ¢. 507/2001 Z. z. o posto-
vych sluzbach, ktory od 1. januara 2002 upravuje podmien-
ky poskytovania postovych sluzieb na trhu postovych sluzieb
aich statnu reguléciu, ako aj rozsah a podmienky poskytova-
nia univerzalnej sluzby. Zakon sucasne zriadil Postovy regu-
ladny Urad so sidlom v Ziline ako $tatnu regulaénu autoritu,
ktorU poveril regulaciou trhu postovych sluzieb a dohladom
nad tymto trhom. Podla zakona o postovych sluzbach su
organmi Statnej spravy v postovych sluzbach Ministerstvo
dopravy, post a telekomunikécii Slovenskej republiky a Pos-
tovy regulacény urad.

Slovenska posta ziskala postovu licenciu v roku 2003 na ob-
dobie desiatich rokov. Postova licencia je rozhodnutie, ktoré
sa vydava postovému podniku na poskytovanie univerzalnej
sluzby. Univerzalnu sluzbu definuje zakon ¢. 507/2001 Z. z.
0 postovych sluzbach ako subor trvalo poskytovanych pos-
tovych sluzieb za prijatelné ceny, za rovnakych podmienok
a v urenej kvalite, dostupnych vSetkym uZivatelom na ce-
lom Gzemi SR. V ramci nej sa k postovej zasielke poskytuje
postova sluzba Doporucene a Poistenie. Univerzalna sluzba
sa vztahuje aj na medzinarodny postovy styk, ak medzina-
rodna zmluva, ktorou je SR viazana, nestanovuije inak.

Profile

In the domestic postal traffic, the Slovak Post receives ap-
prox. 340 million of 2nd class letter items (D+2), 6 million
of 1st class letter items (D+1), more than 50 million of reg-
istered items and approx. 5 million of parcel items per year.
The total number of items received for transfer comprises
approx. 400 million per year. In the international postal traf-
fic, the Slovak Post transfers 1.1 million kg of letter items and
almost 140,000 of parcel items per year. Timeliness of the
postal items shipment reaches 96% on average. The overall
index of the customer satisfaction with the Slovak Post serv-
ices reaches 62%.

The Slovak Post manages its business independently, free of
State Budget subsidies for its activities or development. The
Slovak Post adapts to the needs of its customers and dynami-
cally responds to changes of requirements on the competitive
market.

The Slovak Post follows provisions of Act No. 507/2001 Coll.
on postal services, which regulates conditions of postal servi-
ces provision on the postal services market and their state
regulation as well as the scope and conditions of the uni-
versal service provision from 1 January 2002. The Act also
established the Postal Regulation Office based in Zilina as a
state regulation authority entrusted with regulation and sur-
veillance over the postal services market. Pursuant to Act
on postal services the state administration bodies regard-
ing postal services are the Ministry of Transport, Post and
Telecommunications of the Slovak Republic and the Postal
Regulation Office.

The Slovak Post acquired its postal license in 2003 for the
period of ten years. The postal license is a decision granted
to a postal company to provide the universal service. The
universal service pursuant to Act No. 507/2001 Coll. on
postal services is a set of permanently provided postal serv-
ices under the same conditions, in a determined quality and
at affordable prices accessible to all users in the entire terri-
tory of the Slovak Republic. Within the universal service the
‘registered” and “insurance” services are provided for the
postal item. The universal service shall apply to international
postal traffic, too, unless stipulated otherwise by an interna-
tional agreement binding for SR.
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