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Quality of postal services

Vcasnost je okrem spolahlivosti a bezpecénosti dolezitym ukazovatelom kvality postovych sluzieb

z hladiska ich dopravy od odosielatela k adresatovi.

In addition to reliability and security, timeliness is an important indicator of the postal services

quality from the viewpoint of their transfer from the sender to the recipient.



Kvalita postovych sluzieb

Kontrolné merania Casu dopravy postovych zasielok vyko-
navali externé nezavislé organizécie podla prislusnych usta-
noveni smernice ¢. 97/67/EC Eurdpskeho parlamentu a Ra-
dy Europy z 15. decembra 1997 o spoloénych pravidlach
pre rozvoj vnutorného trhu postovych sluzieb Spolocen-
stva a zlepsSovani kvality sluzieb, novelizovanej smernicou
¢. 2002/39/EC.

V tabulke su vysledky externych merani realizovanych v roku
2004* v porovnani s normou kvality, ktor( stanovil Postovy
regulacny urad - narodny regulator postovych sluzieb v Slo-
venskej republike:

Druh zésielky Lehota na véasnost dopravy

ltem type Shipment timeliness period
Listy 1. triedy D+1

1st class letters

Listy 2. triedy D+2

2nd class letters

Baliky 1. triedy D+2

1st class parcels

Baliky 2. triedy D+3

2nd class parcels

Postové poukazky ,C* D+o

Money orders “C”

*Vysledky prezentuju ¢innost Slovenskej posty za cely rok 2004.

Quality of postal services

Check time measurements of postal items shipment have
been performed by external independent organisations in line
with pertinent provisions of Directive No. 97/67/EC of the Eu-
ropean Parliament and of the Council of 15 December 1997
on common rules for the development of the internal market
of Community postal services and the improvement of quality
of service, as amended by Directive No. 2002/39/EC.

The table shows the results of external measurements per-
formed in 2004*, in comparison with the quality standard
stipulated by the Postal Regulation Office - the national regu-
lator of postal services in the Slovak Republic:

Vysledok merania v roku 2004
Measurement result in 2004

Norma kvality na rok 2004
Quality standard for 2004

95,0% 94,6 %
92,5% 95,7%
95,0% 96,5%
95,0% 98,2%
92,0% 97,7%

*Results represent the activities of the Slovak Post for the whole year 2004.
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