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Human Resources

Slovenska posta, a. s., v obdobi 1. 10. az 31. 12. 2004 mala na zabezpecenie plnenia Uloh
k dispozicii 16 243 zamestnancov v priemernom prepocitanom pocte. Z celkového poctu
zamestnancov bolo 81,19 % Zzien, 83,45 % prevadzkovych a obsluhujucich zamestnancov, 9,01 %

technicko-hospodarskych zamestnancov a 7,54 % robotnikov.

During the period from 1 October 2004 to 31 December 2004, the Slovak Post was
employing 16,243 people in an average recalcuted amount to ensure fulfilling its tasks. Out
of all employees 81.19% were women, 83.45% operational employees, 9.01% technical-

economical employees and 7.54% labourers.
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Vysokoskolské vzdelanie a Uplné stredné vzdelanie s matu-
ritou malo z celkového poétu zamestnancov 9 722 zamest-
nancov, ¢o predstavuje 56,14 %.

Za obdobie oktober az december 2004 boli vyplatené mzdo-
vé prostriedky celkovo vo vySke 768 666 tis. Sk.

Priemerna mzda celkom dosiahla vysku 15 774 Sk, ¢o je oproti
priemernej mzde 14 277 Sk dosiahnutej v roku 2003 za rovna-
ké obdobie narast o 1 497 Sk., t. j. index rastu 110,49 %.

Z nakladov Slovenskej posty predstavuju za obdobie oktd-
ber az december 2004 osobné naklady 52,95 %.

V oblasti socialnej starostlivosti o0 zamestnancov bol prijaty
socialny program Slovenskej posty na rok 2004, ktorého cie-
fom bolo prehibenie socilnych istét zamestnancov a dalsie
prehibenie pozitivneho vztahu k podniku.

Na Udely naplnenia Uloh ustanovenych v socidlnom progra-
me Slovenska posta vyclenila a mala k dispozicii 333 mil. Sk,
ktoré sa Cerpali v stlade s pravnymi normami, vnutropodni-
kovymi predpismi a zasadami. Tieto prostriedky sa pouZili na
poskytnutie prispevkov na stravovanie zamestnancov, rekreac-
né sluzby, skvalitnenie pracovného prostredia, na dopravu do
zamestnania, zdravotnu starostlivost, doplnkové déchodkové
poistenie zamestnancov, odmeny pri pracovnych a zivotnych
jubileach, socialnu vypomoc, kultirnu a Sportovu ¢innost atd.

Na vzdelavanie zamestnancov za obdobie oktéber az decem-
ber 2004 vynaloZila Slovenska posta finan¢né prostriedky vo
vyske 1 703 tis. Sk. Vzdelavacie aktivity boli zabezpelované
pre vSetky kategérie zamestnancov, medzi najvyznamnejsie
vzdelavacie aktivity patrilo vzdelavanie zamestnancov v ob-
lasti informacnych technologii.

Slovenska posta pripravovala zmenu systému vzdelavania
zamestnancov, zavedenie systémov hodnotenia a kariérové-
ho rozvoja zamestnancov.

V druhom polroku zacali pésobit v ramci Slovenskej posty in-
terni tréneri, ktorych hlavnou Ulohou je monitorovat spravanie
zamestnancov, dodrziavanie Standardov spravania, s nasled-
nym preskolenim zamestnancov priamo na pracovisku. Inter-
ni tréneri navstivili 122 p6st a trénovali s 560 priehradkovymi-
zamestnancami Standardy spravania a postarsky kodex.

Poznamka: Hodnotenie ¢innosti Slovenskej poSty spadajucej do oblasti
ludskych zdrojov v obdobi od 1. oktébra do 31. decembra 2004 nadvazu-
Jje na vysledky dosiahnuté od 1. januara do 30. septembra 2004.

Human Resources

9,722 of all employees reached a university education and
and a full secondary education completed with a final exam,
which makes 56.14%.

From October to December 2004 wage funds of total SKK
768,666,000 were paid.

The average wage reached SKK 15,774, which is an increase
for equivalent period by SKK 1,497 in comparison with an aver-
age wage of SKK 14,277 in 2003, which means a growth index
of 110.49%.

Personal costs represent 52.95% of all costs of the Slovak
Post for the period from October to December 2004.

The Social programme of the Slovak Post for 2004 was ac-
cepted, regarding social care for employees. Its objective
was to deepen social certainties of the employees and also
to deepen their positive relation to the company.

The Slovak Post allocated and kept available SKK 333,000,000
forthe purposes stipulated in the social programme, which were
withdrawn in accordance with legal rules and internal rules and
principles. These resources were used to provide benefits for
boarding of employees, recreation services, improving of the
working environment, transport to the place of work, health-
care, supplementary pension insurance, remunerations paid
on employment or private anniversaries, social assistance, cul-
tural and sport activities, etc.

During the period from October to December 2004 the Slo-
vak Post paid SKK 1,703,000 for education of its employ-
ees. Educational activities were ensured for all categories
of employees; among the most important activities belong
educational activities of the employees in field of information
technologies.

The Slovak Post prepared the change in the educational sys-
tem for its employees, introduction of assessment systems
and career development of employees.

In the second half of the year, internal trainers started to
work in the Slovak Post; their main task is to monitor employ-
ees’ behaviour, keeping the behaviour standards and conse-
quent retraining of the employees directly on the workplace.
Internal trainers visited 122 post offices and trained 560 P. O.
box employees in behaviour standards and the post codex.

Note: Assessment of activities of the Slovak Post under competence of
Human resources during the period from 1 October to 31 December
2004 follows the results reached from 1 January to 30 September 2004.

69




l"udskeé zdroje
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Slovenska posta, $. p., v obdobi od 1. 1. do 30. 9. 2004 za-
mestnavala pri plneni svojich Uloh 16 836 zamestnancov
v priemernom prepocitanom pocte. Z celkového poctu za-
mestnancov bolo 81,89 % zien, 83,51 % prevadzkovych a ob-
sluhujucich zamestnancov, 8,85 % technicko-hospodarskych
zamestnancov a 7,64 % robotnikov.

Vysokoskolské vzdelanie a UplIné stredné vzdelanie s maturi-
tou malo z celkového pocCtu zamestnancov 10 087, ¢o pred-
stavuje 56,86 %.

Za obdobie januér az september 2004 boli vyplatené mzdové
prostriedky celkovo vo vyske 2 054 707 tis. Sk a nahrada prij-
mu pri docasnej praceneschopnosti vo vyske 10 121 tis. Sk.

Priemernd mzda dosiahnuté za toto obdobie bola celkovo
vo vysSke 13 560 Sk, ¢o je oproti priemernej mzde 11 785 Sk
dosiahnutej v roku 2003 za rovnaké obdobie narasto 1 775
Sk, t.|. index rastu 115,06 %.

Z nakladov Slovenskej posty predstavuju za obdobie januar
az september 2004 osobné naklady 54,6 %.

V ramci komplexného systému vzdelavania zamestnancov
Slovenskej posty boli zamestnanci vo vSetkych kategdériach
zapojeni do kontinuélneho vzdelavania od nastupu na pra-
covisko cez odborny rast az k nepretrzittmu osobnostnému
rozvoju. Slovenské posta za obdobie januar az september
2004 vynalozila na vzdelavanie zamestnancov financné
prostriedky vo vySke 7 369 tis. Sk. Medzi najvyznamnej-
Sie vzdelavacie aktivity patrili: vzdelavanie v oblasti kvality,
empowerment, odborné vzdelavanie zamestnancov mar-
ketingu, vzdelavanie zamestnancov v oblasti informacnych
technolégii. Nosné vzdelavacie aktivity pre zamestnancov
sa uskutocnili v Centre vzdelavania v Belusskych Slatinach,
v ktorom su vytvorené personélne a technické podmienky
na realizaciu vzdelavania.

Okrem vzdelavacich aktivit zabezpelovanych inymi orga-
nizaciami sa realizovali vzdelavacie aktivity s vyuzitim inter-
nych zdrojov (zakladna podnikova priprava zamestnancov
postove]j prevadzky, Skolenia APO atd.).

Na poli medzinarodnej spoluprace sa Slovenska posta
zapojila do projektu ACTIN, ktorého zamerom je pomoct
posStovym operatorom novych a buducich ¢lenskych krajin
Eurépskej unie zaviest smernice o poste a normy kvality
a poskytnut im Siroky vyklad o politike rozsirovania a progra-
moch Eurdpskej Unie.

The Slovak Post, S.p., during the period form 1 January to
30 September 2004 employed 16,836 employees in aver-
age recalculated amount to perform its tasks. Out of all em-
ployees there were 81.89% of women, 83.51% of operational
and service employees, 8.85% of technical and economical
employees and 7.64% of workmen.

10,087 of all employees reached a university education and
and a full secondary education completed with a final exam,
which makes 56.86%.

From January to September 2004, wage funds of total SKK
2,054,707,000 were paid and income compensation during
temporary sickness leave of total SKK 10,121,000 was paid.

The average wage in this period reached SKK 13,560, which
is an increase for equivalent period by SKK 1,775 in com-
parison with an average wage of SKK 11,785 in 2003, which
means a growth index of 115.06%.

Personal costs represent 54.6% of all costs of the Slovak
Post for the period from January to September 2004.

Within the Complex education system of employees of the
Slovak Post employees, the employees of all categories were
involved into the continual education from starting at their
place of work, through professional growth to continual per-
sonal development. The Slovak Post spent SKK 7,369,000
on employees education during the period form January to
September 2004. The most important educational activities
comprise: education in the field of quality, empowerment,
professional education of marketing employees and educa-
tion in information technologies. The most important edu-
cational activities for employees took place in the Centre of
Education in BeluSské Slatiny, where personnel and techni-
cal conditions for education are created.

Apart from educational activities provided by other organi-
sations, also educational activities using internal sources
(basic company training of employees for postal operation,
APO training, etc.) were realised.

In the field of international cooperation the Slovak Post joined
the ACTIN project. Its objective is to help postal operators of
the new and future European Union Member States to es-
tablish quality standards and directives on the postal service
and provide them with wide lecture on politics of enlarge-
ment and EU programmes.
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