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Vazené damy, vazeni pani,

rok 2002 bol pre Slovensku postu osobitne
vyznamny. Pozitivhe vysledky doterajsieho
wvoja SP a zavadzanie modernych foriem
postovej sluzby do ' produktovéeho portfolia
priniesli svoje ovocie. ‘Som rad, ze uplynuly
rok opat patril k tym uspesnym — ¢i uz z pohladu
ekonomickeho alebo.| z. pohladu vyvoja
postovych sluzieb. Perspektiva kvalitnych
sluzieb spociva v neustalom pokracovani
rozvojovych aktivit, ktoré su spoloénou cestou
k zakaznikovi.

Jednym 2z najvyznamnejsich rozvojovych
projektov, ktory . sa tyka predovsetkym
klasickych postovych sluzieb, je Reklasifikacia
postovych zasielok. Projekt sme pripravovali
takmer dva roky a 1. januara 2002 bol
zavedeny do praxe. Jeho podstatou je zmena
klasifikacného kritéria z doterajsieho delenia
zasielok podla obsahu (listky, listy, baliky)
na delenie podla rychlosti. Zmenu klasifikacie
odobrili zakaznici formmou prieskumov.

Napriek nespornym uspechom je potrebne
sa zaoberat aj budiucnostou SP. Jednou
z aktivit, ktoré sa uberaju smerom k zabezpeco-
vaniu uspesnych hospodarskych vysledkov
je aj prva vnutropodnikova postova konferencia
— Postove stratéegie, ktora sa tento rok

uskutocnila. Zamerom postovej konferencie

RNDr. '-.Iaroslav Dobrotka
generalny riaditel’
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bola prave vymena skusenosti, poznatkov
a nazorov na rozvoj SP a urcenie stratégie
pre dalSie smerovanie podniku v suvislosti
s postupnou liberalizaciou a globalizaciou
postovéeho trhu. Zavery z tejto konferencie
su podkladmi pre vypracovanie stratégie SP
do roku 2010.

Za vyznamy den, ktory vstupil do historie SP
pokladam 16. december 2002, kedy CRA
RATING AGENCY, a.s., zwysila SP dihodoby
lokalny CRA Rating na uroven A-/ sk Aaa. SP
bola v roku 2002 jedinym postovym podnikom,
ktory podal v stanovenom termine Ziadost
o udelenie postovej licencie. Postovy urad
v Ziline rozhodol o udeleni Postovej licencie pre
SP s uc¢innostou od 1. januara 2003 na dobu
desat rokov. Je v nasom zaujme snazit
sa poskytovat kvalitné a moderné sluzby,
aby zakaznici, ktori prichadzaju na nase
prevadzky, odchadzali spokojni- a sirili -dobré
meno SP.

Netajim, Ze je pre mna osobne ctou byt
v tomto obdobi na cele podniku a podielat
sa spolu s Vami na jeho napredovani
Vv presvedceni, ze rok 2003 bude este uspes-
nejsi.

Dakujem touto cestou vSetkym kolegom
a spolupracovnikom, za zodpovednu pracu

a dosiahnute vysledky.
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Dear Ladies, Dear Gentlemen,

The year 2002 was especially significant
for-the Slovak Post. The positive results
of+the Slo;vak Post's: development-hiherto
and the introduction of new advanced forms
of| postal service to the product portfolio
brought their fruit. | am glad that tlh'e last
year belonged again to those successful
ones - whether from the economical point
of view or from that of postal service
development. The perspective of quality
services insists in continudus development
activities which are :che way of common
customer approachs

One of the most significant development
projects which concerns above all the
classical postal services is the ,, Reclassifi-
cation of Postal ltems”. We prepared the
project almost two years and on 1st January
2002 it has been introduced into practice.
Its core is the change of the classification
criterion from the present item division
according to their contents (postcards,
letters, parcels) to that according to speed.
The change has been approved by the
customers trhough a form of researches.

In spite of indisputable successes
it is necessary to deal also with the Slovak
Post’'s future. One of the activities
proceeding towards ensuring the successful
economic results is also the first in-plant

postal conference - the ,,Postal Strategies”
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which took place this year. The aim of this
postzal conference was just the exchange
of information, knowledge and views of the
Slovak Post’'s development and strategy de-
termination for furher enterprise’s direction in
the connection with liberalization and
globalization of postal market. The conclusion
from the conference are ;the basis for
preparing the Slovak Post's strategy
up to the year 2010. :

I consider as the most significant day
that entered into the $lovak Post’'s history,
the 16th December 2002, when the CRA
RATING AGENCY i.ncreased the Slovak
Post’'s long-term Igocal credit to the level
of A-/sk Aaa. In 2002, the Slovak Post was
the only-postal enterprise that presented
an application f.or granting—-the _postal
licence at the stipulated date. The Postal
Office in Zilina |decided of granting the
postal licence fon the Slovak Post, effective
from 1st January 2003, for the period
of 10 years. It is in our own interest to make
efforts for providing quality and advanced
services in order that the customers
coming to our operations points leave them
satisfied, spreading good name of the
Slovak Post.

| do not conceal,that for me personally
it is a big honour to, be at this period the
head of the enterpris€, and to share with you
in its ahead-going in the confidence that the

year 2003 will be yet more successful.

Jar_oslav Dob'i-otka
Director General
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