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Vazené damy, vazZeni pani,

Slovenska posta ma za sebou ekonomicky
najuspesnejsi rok. MozZnost zacat tychto pdr viet
prave takymto konstatovanim je pre mna, ale aj
pre vsetkych zamestnancov podniku, naozaj viac
nezZ potesujuca. Za dosiahnutymi vysledkami sa
skryva mnoZstvo pradce, potvrdili vsak, Ze smer.,
ktory si Slovenska posta vybrala, je spravny. Aj
napriek ekonomickym vysledkom nebol rok 2001
vobec [lahky. Bolo potrebné venovat velku
pozornost riadeniu nakladov, avsak tak, aby ich
racionalizacia neovplyvnila kvalitu nasich sluzZieb
a tym aj spokojnost zakaznikov. Zarover: sme chceli
udrzat narast miezd nasich zamestnancov. Vysledky
predchadzajucich rokov vyrazne ovplyvnila aj
nutnost vysporiadat sa s dlhmi z minulosti.
Vysporiadat sa s rizikovymi pohladavkami
a investiciami z minulého obdobia bolo dobrym
rozhodnutim, ktoré wumoZnuje Slovenskej poste
pokracovat bez tohto bremena.

Dobré hospodarske vysledky odrazZaju aj
investicie, a to nie len financné, do rozvoja, ktory
Je jednou =z priorit podniku. Naroky zakaznikov
neustale rastu, zvysuje sa aj tlak konkurencie na
trhu. Aby sa tieto vplyvy neodraczili negativne na
fungovani podniku, musime stale hladat noveé
mozZnosti, ako zdokonalovat existujuce sluzZby
a zarovenr ponukat noveé, moderné.

S/lovenska posta je podnikom, s ktorym sa
stretavaju pravidelne vsetci obcania Slovenska.
To je pre nas velkym zavdzkom. Aj nadalej pre
nas bude jednym z najddlezZitejsich cielov ziskové
hospodarenie. Zisk nam pomdzZe vytvarat zdroje
pre dalsi rozvoj posty a v pripade vyraznejsich
vykyvov na trhu nam pomodzZe dosiahnut vyrovnané
hospodarenie. To vsak nie je. samozrejme, jediny
ciel” Slovenskej posty. V&acsiu pozornost budeme
venovat i propagacii a komunikadcii s verejnostou.
Dalsou z priorit je budovanie postovych sluZieb
s wvyuzZitim elektronickej komunikacie a Internetu.
A to su naozaj iba tie najvécsie méty, tych mensich,
nie vsak menej délezZitych, je ovela viac. Vsetky vsak
vedu jednym smerom - aby bola Slovenska posta
zakaznicky orientovanym podnikom, ktory svojou
efektivitou dokaze zabezpecdit istotu pre zamestnan-
cov i moZnosti pre dalsi rozvoj.

RNDr. Jaroslav Dobrotka
generalny riaditel

Dear ladies, dear gentlemen,

The Slovak Post experienced the economically
most successful year. The possibility to start these
several sentences _just with this statement is for me,
but also for all the employees of the corporation,
really more than gladsome. A lot of work is hidden
behind achieved results, but they confirmed that the
direction the Slovak Post has chosen, is correct.
In spite of the economic results, the year 2001 was
far from being easy. It was necessary to pay a great
attention to cost management but in such a way
that their rationalisation would not influence quali-
ty of our services and, by this, also the customer
satisfaction. At the same time we wanted to
maintain wages increase of our employees. Results
of the previous years were markedly influenced also
by the necessity to finish with debts of the past.
Finishing the risk liabilities and investments from the
previous period was a good decision, which enabled
the Slovak Post to continue without this burden.

Good economic results reflect also investments,
and not only financial ones, into development,
which is one of the corporation priorities. Demands
of customers constantly increase and also the
pressure of competition on the market is increasing.
To avoid reflection of these influences negatively
in operation of the corporation, we have to look
constantly for new possibilities how to improve the
existing services and to offer the new, modern ones
simultaneously.

The Slovak Post is a enterprise which all the citi-
zens of Slovakia meet regularly. This is a great
commitment for us. The profitable economy
continues to be one of our most important goals
for us. Profit will help us create sources for further
development of the Post and it will help us, in case
of sharp fluctuation on the market, reach the
balanced economy. But this, naturally, is not the
single goal of the Slovak Post. We will pay a greater
attention also to publicity and communication with
public. Further priority is building the postal
services with utilisation of electronic communication
and Internet. And these are really only the main
and greatest tees, the number of the smaller, but not
less important ones, is much greater. But all of them
lead to the single direction - towards the fact
that the Slovak Post is the customer oriented
enterprise, which is able to ensure, by its activity,
safety for employees and possibilities for further
development.

RNDr. Jaroslav Dobrotka
Director General
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