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V tejto oblasti sa nadalej SP zameriava na ulohy,
ktore pre nu vyplyvaju z riadneho clenstva v troch
najvyznamnejsich medzinarodnych postovych
organizacidch: vo Svetovej postovej anii (SPU), kde je
sice garantom ucasti Slovenskej republiky, pretozZe ide
o medzivladnu organizaciu, Ministerstvo dopravy,
POst a telekomunikdacii, ale SP zodpoveda za realizaciu
prevadzkovych zavdzkov a udloh, v _Asocidcii europ-
skych verejnych postovych operédtorov (PostEurop)
a v Eurdépskej komisii pre postové financné sluzby
(CSFPE).

Taziskom aktivit v SPU boli otizky terminalnej
odmeny a postovej bezpecnosti, riesenie ktorych sa
stava nevyhnutnou podmienkou na dalsie fungovanie
svetového postoveho spolocenstva na zaklade
spolocnych zasad.

Aj v posobnosti PostEurop-u sa clenské postoveée
organizacie wuz dlhodobo zaoberaju predovsetkym
otazkou terminalnej odmeny, potom kvalitou sluzZby,
ktora je v coraz konkurencnejsom postovom prostredi
Jednym =z najvyznamnejsich hladisk, vztahom
so zakaznikmi, elektronickym obchodom a - samozrej-
me - postovou problematikou kandidatskych Kkrajin,
v ramci ktorych patri Slovensko a SP medzi najuspes-
nejsie a najaktivnejsie.

CSFPE stale hlada najvhodnejsiu institucionalnu
formu pre svoju cinnost.

Nadalej pokracovali pravidelné neformalne
stretnutia postovych podnikov styroch kandidatskych
krajin v oblasti medzinarodnej posty, na ktorych
sa riesili aktualne otazky vzajomnej medzinarodnej
postovej prevadzky, kvality sluzby, spolocnych
podmienok pre nové produkty medzinarodného styku
(.Consignment” a ,Direct Entry”), ako aj mozZného
spolocného postupu a stratégie v tejto oblasti.

Z dvojstrannych vztahov a aktivit su stale
najéastejsie a najdolezZitejsie styky s Ceskou postou
(obchodny balik, hybridna posta, organizacnée
Struktury, postové muzejnictvo), Madarskou a Polskou
postou (najrozlicnejsie aspekty postovej prevadzky,
nové produkty, zakaznicke centrum), ako aj s Rakuskou
postou (automatizacia postupov vymennej posty)
a Nemeckou postou (franchising postovych sluzieb,
reklasifikacia postovych zasielok).

SP cerpala nové poznatky z oblasti sucasného
rozvoja postovych sluzieb tak na skoleniach (Nemecko
a Holandsko) a konferenciach (postoveé sluzby - Brusel,
l'udské zdroje - Florencia a Zeneva, postova bezpecnost
- Budapest a Frankfurt nad Mohanom, colné otazky -
Brusel, COMPAQ ENSA - Sevilla, ORACLE - Pariz
a Atény, SAPPHIRE - Lisabon), ako aj na
medzinarodnych sSpecializovanych veltrhoch
(CEBIT Hannover a PostExpo Zeneva).

In this area, the SP continues to concentrate on tasks
that follow for it from regular membership in three
most important international postal organisations:
Universal Postal Union (UPU), where indeed Ministry
of Transport Post and Telecommunications is the
guarantee of Slovak Republic participation, because
it is an intergovernmental organisation, but the Slovak
Post is responsible for realisation of operational
obligations and tasks, in Association of Postal
European Public Operators (PostEurop) and in the
European Postal Financial Services Commission
(CSFPE).

The centre of gravity of the UPU activities in were
the issues of terminal allowance and postal security,
solution of which becomes the inevitable condition
for further existence of the worldwide postal
community on the base of common principles.

Also within the scope of PostEurop the member
postal organisations, already for a long time, deal with
first of all the issue of terminal dues, then the
quality of service, which is in the more competitive
postal environment one of the most important aspects,
customer relations, e—comerce and —naturally — postal
issues of the European Union, within which Slovakia
and the Slovak Post belong to the most successful
and active.

CSFPE is still looking for the most suitable
institutional form for its activity.

Regular informal meetings of postal enterprises of
four candidate countries continued in the area
of international postal service, at which actual issues of
mutual international postal operation, quality of
service, common conditions for new products of inter-
national service (,Consignment” and , Direct Entry”), as
weell as possible coaction and strateqgy in this area were
solved.

From the bilateral relations and activities, still
the most frequent and important are connections wih
the Czech Post (commercial parcel, hybrid parcel mail,
organisational structures, postal museum), Hungarian
and Polish Posts (different aspects of postal operations,
new products, customer centre), as well as with
the Austrian Post (automation of procedures of
of offices of exchange) and German Post (franchising of
postal services, re-categorization of postal items).

The SP obtained new knowledge from the area
of the present development of postal services both
at trainings (Germany and Holland) and conferences
(postal services - Brussels, human resources - Florence
and Geneve, postal security - Budapest and
Frankfurt/Main, customs issues - Brussels,
COMPAQ ENSA - Sevilla, ORACLE - Paris and Athens,
SAPPHIRE - Lisbon). as well as at international
specialized fairs (CEBIT Hannover and PostExpo
Geneve).
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