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Je viac nezZ prijemnée, ked’
moZem hned’ v ivode skonstato-
vat, Ze sa siedmy rok Slovenskej
posty skondil ispesne. Cisla toto
konstatovanie jednoznacne
podporuju. Prirodzene to vsak
neznamena dévod na akekolvek
polavenie v usili, na "spanok na
vavrinoch" Aj ked Slovenska
posta napliriala svoje ciele v roku
1999 zdarne, este stale je pred
nami velmi vela prace, mnoho

nesplnenych dloh.

Pri bilancovani roka 1999
nemaozem nespomendt rozvoj,
Ktory je stale prioritou podniku.
V. minulom roku sa zavedenim
troch automatickych triediacich
liniek - jednej v KosSiciach
a dvoch v Bratislave - podarilo
ukondcit jeden =z ddéleZitych pro-
jektov rozvoja. Ilch uvedenie do
prevadzky by malo podstatne
skvalitnit a urychlit spracovanie
listovych zasielok. Su takisto
nevyhnutnou sudcastou nasej
strategie zavadzania novych pro-
duktov v oblasti expresnej posty,
direct mailu a tiez hybridnych
a elektronickych sluZieb. DalSie
smerovanie Slovenskej posty
v oblasti strategického rozvoja
bude v buddiicich rokoch pokra-
covat v zmysle prijatéeho ,,Progra-
mu rozvoja Slovenskej posty do

roku 2004.”

Ani na zamestnancov pod-
nik nezabuda. V roku 1999 bol
zabezpeceny narast miezd
o 755 Sk, to znamena o 8,64 %.
Podla Podnikovej kolektivnej
zmluvy sa podnik zaviazal zabez
pecit narast miezd o 7 %. Okrem
priamych miezd podnik v oblasti
socialnej starostlivosti o zames-
tnancov prodla Socialneho
programu, cielom kKtoréeho bolo
zabezpecit socialne istoty
zamestnancov, vyclenil a mal

Kk dispozicii 154 milionov Sk.
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Koniec minulého roka, uz
tradicna LposStarska zatva”, bol
tazsi o to, Ze zamestnanci mali
okrem beznej sviatocnej kores
pondencie plné ruky prace s listarmi
adresovanymi JeZiskovi a so
zasielkami Vianocnej posty. Som
siisty, Ze aj spomenutymi aktivitami
Slovenskej posty sme presveddcili
nasich zakaznikov o tom, Ze sa im
vierme prihovorit aj inak, ako tra-
dicnymi postovymi sluzbami. A Ze
sa minuly rok naozaj daril dokazujd
aj vysledky prieskumov medzi
zakaznikmi podniku. AZ 97% za&-
kaznikov je v podstate so sluzba-
mi Slovenskej posty spokojnych.
V roku 1999 prinieslo dobré vy~
sledky aj meranie doby dopravy
obycajnych listovych zasielok me-
todou "end-to-end" Vysledkom
tohto merania bol fakt, Ze 89,6%
kontrolnych obycajnych listovych
zasielok bolo dorucenych v sStarr
darde druhy deri po dni podania
zasielky. V' porovnani s rokom
1998, kedy bol vysledok 87,3%,
doslo kK narastu o 2,3%. Aj podla
oficialnych merani kvality sa
Slovenskej poste teda podarilo
posunut kvalitu o krok dopredu.

Ale cakaju nas este mmnohée dalsie...

Hilavné ciele a zamery sa nam
podarilo Uspesne a s ocakavanym
efektom realizovat. Na zaver by
som este vyslovil Zelanie za vset
kych zamestnancov Slovenskej
posty - boli by sme radi, ak by sa
nam aj v buddicom roku a v novoirn
tisicrocr darilo naozaj rychlo a pruz
ne reagovat na pozZiadavky nasich
zakaznikov. VVysledkom bude spo-
kojny zakaznik na jednej a uspes

ny podnik na strane druhej.

RINDr. Jaroslav Dobrotka

generalny riaditel’



It is more than agreeable when | can,
already in this introduction, to state
that the seventh year of the Slovak
Post was accoplished successively.
This stating is expressly supported
by the numbers. Naturally, this is no
reason for "depending too much on
the past successes and therefore
making no furher effort". Even when
the Slovak Post fulfilled its goals in
1999, there is still a lot work before
us, a quantity of unfulfilled tasks.

In balancing the year 1999, | cannot
omiss the developmment which is
being still the priority of the enterprise.
In the last year, through implementing
three automated sorting rmachines -
one in Kosice and two in Bratislava -
we succeeded in terrminating one of
most imyportant developrment projects.
The introduction into the traffic of the
same, should improve essentially
the quality and speed up the proces-
sing of the letter iterms. Thea are equr
ally an inevitable part of our strategy
of intrroducing new products in the
area of the express postal items,
direct mail and also of hybrid and
electronic services. Further aiming of
the Slovak Post in the area of the
strategic developrment will in the future
years continue, in the sense of the
"Programme of the Development of
the Slovak Post by the Year 2004".
The Slovak Post nor a bit forgets its
employees. In 1999, a growth of
wages by SKK 755 was ensured
which equals to 8.64 %. According to
the Collective Bargaining Agreement,
the enterprise has committed to
ensure the wage increase by 7 %.
In addition to this, in the area of the
social ermployee care, in compliance
with the Social Prograrmmme the
objective of which to ensure the
social securities for the employees,
allocated and had to its disposal
SKK 154 mil.

At the end of the last year, already the
traditional "postal harvest”, was more
difficult in view of the fact that the

employees had, apart from their
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current Christrmas holiday corres
pondence, full hands of work with the
letters addressed to Christ Child as
well as with the Christrmas postal
iterms. | arm sure that also by the afore-
mentioned Slovak post's activities,
we have convinced our customers
about that we are able to address
them also in another way than by the
traditional postal services. The fact
that the last year was actually suc
cessful is proved by the results of the
reasearches armong the enterpri
se's clients. Up to 97 % customers
are substantially satisfied with the
Slovak Post's services. In 1999, also
the mesurement of the transmission
times of the ordinary letter post iterms
through the method "end-to-end”
brought good results. The result of
this measurement was the fact that
89 % test ordinary letter post itermns
were delivered in the standard time,
Le. on the second day after the iterm
posting. Compparing with the year
1998, when the result was 87.3 %, it
came to the growth by 2.3 %. Also
according to the official measure
ments the Slovak post succeeded to
move the quality by the step forward.
Nevertheless, there are many furher
ones...

Consequently, we have succeeded
in realizing he main objectives and
goals and the effect expected. Yet,
ending my intrroduction, | would like
to express my wish on behalf of all
employees of the Slovak Post: we
should be very glad if also in next
year and in the new milenium, we
would be able to succeed in resporr
sing really quickly and flexibly to the
requirerments of our customers. The
result will be a satisfied custormer on
one hand and the successful

enterprise on the other.

Jaroslav bobrotka

Director General
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Slovenska posta, s.p., (dalej

SP) poskytovala svoje sluzby .
prostrednictvom siete 1623 pdost ]
na celom tizemi Slovenskej repur
bliky. Ich J&innost doplrialo pét
pojazdnych pdost, 102 postovych S

stredisk a dve experimentalne

postovne.

V roku 1999 pokracovali za-
sadne zmeny v premiestriovacej
cinnosti a v poskytovani klasic
Kkych postovych sluzieb. \V/ tomto
roku sa zavrsil ,,Projekt logistiky”,
Ktory bol sucastou ,Projektu roz
voja postovych sluzZieb do roku
2000”. Konecnou fazou , Projektu
logistiky” bolo zavedenie automear
tickych triediacich Iliniek (dalej
ATL) v hlavnych spracovatel-
skych centrach Kosice a Bratisla
va. Hlavnou uJdlohou zavedenia
ATL do prevadzky je skvalitnenie
a urychlenie spracovania listo-
vych zasielok, na co budu nadvéa
zovat dalsie projekty posty, a to
v oblasti expresnej posty, direct
mailu (dalej len DN), hybridnej

a elektronickej posty.

Preprava zasielok bola
v hlavnej a oblastnej prepravnej
sieti zabezpecena deviatimi obof
smernymi dhrnnymi prepravarnmi
Zeleznicnymi, 74 obojsmernymi
hrnnymi prepravami cestnyimi,

vratane piatich medzinarodnych.

podané obycajné listové zasielky 477.017.000
podané zasielky EMS 8.699
podané doporucené zasielky 46.754.000

podané baliky 5.114.000

A

539.900.000
18.097
47.982.000
5.722.000
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SP pokracovala v krokoch
smerujlcich ku skvalitneniu exis-
tujucich sluzieb a k zavadzaniu
novych produktov. Na zaklade
poZiadaviek pouZivatelov posto-
vych sluzieb a snahy SP neustale
skvalitrovat poskytované sluzby
boli s ucinnostou od 1.5.1999
rozsirene zasielacie podmienky
zasielok EMS o doplnkovu sluz
bu udana cena. V oblasti expres-
nych sluzieb sa s ucinnostou od
[ SEZR IS ST rozsirili zasielacie
prodmienky Prioritnych =zasielok
o moznost podavania postovych

listkov ako PZ.

V ramci ponuky novych pro-
duktov bol na zaklade spolupra-
ce s hromadnymi podavatelmi
zavedeny produkt v oblasti
adresnej posty ,Infotlacoviny”.
Prostrednictvom Infotlacovin
je mozZné s ucinnostou od
15. 7. 1999 zasielat letaky, katald-
gy, brozZury, knihy a taktiezZ je
K nim mozné prikladat odpovedné
zasielky a osobnée listy. Predpo-
Klad vyuzZivania tohoto produktu
je hlavne v DM akcii podnikatel-
skymi subjektami. Pre hromad-
nych podavatelov je zaujimave
predovsetkym urcovanie ceny
za podaj zasielok, kde
s rastucim objemom zasielok

Klesa jednotkova cena.

318.732.384 315.598.588

21.870 26.745
45.554.804 46.084.452
5.752.520 4.810.260




The Slovak Post provided its
services through the network of
1,623 post offices accross the
whole territory of the Slovak Repu-
blic. Their activity was complemenr-
ted by 5 mobile post offices, 102
sub-post offices and 2 experimerr

tally operated post offices.

In 1999, principal changes
continued in the postal activity and
in the provision of classical postal
services. In this year the "Project of
Logistics" was accomplished
which was the part of "The Project
of Development of Posta Services
by the Year 2000". The final phase
of "The Project of Logistics" was
the introduction of the automated
sorting machines (ATL) in the ma-
in processing centres Kosice and
Bratislava. The main task of putting
the ATL into the operation is the
quality improvement and the spe-
eding up of the letter-post iterms
which will be followed up by further
projects of the Post, namely in the
area of express mail, direct mail

(DMN), hybrid and eletronical mail.

The mail transport in the both
main and regional transportation
network was facilitated by 9 bidF
rectional cummulative railway trarr
sports and 74 bidirectional road
transports, including the & internar

tional ones.

Indicator

Ordinary letter ltems Posted
EMS Items Posted
Registered ltems Posted

Parcels Posted
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539.900.000
18.097
47.982.000
5.722.000
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The Slovak Post continued in
the steps aiming to the quality
improvement of the existing servi
ces and to the implementation of
new products. Yet, with the effect
from 1st May 71999, and based on
the requirements of the postal ser-
vice users and on the Slovak
Post's efforts to continue in impro-
ving the services provided, the
sending conditions of the ENMS i-
terms were extended by the corrr
plementary service '"insured var
lue". In the area of the express ser-
vices, with the effect from 15th
July, the sending conditions for the
Priority Iterms were extended by
the possibility of posting the pos-
tcard as the Priority Iltems. In the
framework of offer of new produc-
ts, a new product in the field of the
addressed mail "Info-Printed Mat-
ters", on the basis of the co-operar
tion with bulk posters was introdur
ced. Through this new product, it is
possible, with the effect from 15th
July 1999, to send leaflets, catalo-
gues, brochures, books and the
customers can to attach to them
also reply items and persanal let-
ters. The prerequisite to use this
product is mainly in the Direct NMail
actions. For the bulk posters it is
interesting above all the price set
ting up for the iterm posting where
the unit price reduces with the

increasing iterm volumes.

1998 1999
318.732.384 315.598.588
21.870 26.745
45.554.804 46.084.452
5.752.520 4.810.260




V oblasti pernaznych a banko-
vych sluzieb pokracovala SP
v roku 1999 v realizacii projektov
s cielom skvalitnenia sluzZieb
poskytovanych zakaznikom ako
aj zabezpecenia komfortu zames-

tnancov.

Zgh 7o) (U] 1998 pokracoval
projekt inovacie poukazZkoveho

platobneho styku zavadzanim

postoveho periazneho poukazu E
(dalej PPPE), Ktory ma postupne
nahradit postove pernnazné po-
ukazky B. Podla poZiadaviek uzZr
vatelov bol produkt upravovany
a rozsirovany. Nasledne boli vyda-

ne i nove obchodné podmienky
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S Ucinmostoct sody 1:9: 1999 %S o
suhlasom MDPT bol schvaleny
termin ukoncenia platnosti posto-
vych poukazok B (30.6.2000) ako
aj harmonogram ich postupného
prechodu na PPP E. \V/ narodnom
okruhu déchodkov bol rieseny sa-
mostatny projekt na inovaciu tejto
sluzby. V ramci déchodkovej sluzby
okresneho okruhu boli so vsetky~
mi zmluvnymi partnermi zmene-
ne vyplatne podmienky a doslo

Kk skrateniu vyplatneho obdobia.

V sulade s celkovou stratéegiou
Slovenskych telekomunikacii bola
k 31.712.1999 zrusena sluzZba
sprostredkovania telefonnych ho-
vorov prostrednictvorm verejnych
telefonnych hovorni pdst (dalej
VTH). VTH st nahradzované rozsr
renim predaja cipovych a predpla-
tenych kariet do telefonnych auto-
matov. SP zabezpecuje prostrecr
nictvom SIPO inkaso koncesio-
narskych poplatkov za rozhlasove
a televizne prijimace. Od 71.9.71999
nadobudol udcinnost novy zakon
S 188/99 Zb. upravujuci zakon
o koncesionarskych poplatkoch.
Na jeho zaklade bola zrusena stara
a vytvorena nova evidencia platr
telov, zmenili sa technologickée
postupy tejto sluzby a v samostatnej
akcii bolo zabezpecené oslobode
nie ddéchodcov od povinnosti

platenia poplatkov.

SP sa podarilo v tomto roku
opéat znizZit objerm hotovosti realr
zovanych prostrednictvorm doru-
covatelov presunom Kk priehrac
kam post. Projekt odpoclitavania
platieb SIPO z davok déchodko-
veho zabezpecenia bol rozsireny
i na davky vyplacané pri priehradke
post, podla suhlasu zmluvnych
partnerov boli zaclernovanée vyuctu-
Jjuice faktury do mesacnych platieb
SIPO a zarovern sa pokracovalo
v presune platieb SIPO od dorur

covatelov k priehradkam pdst.



In the field of financial and
banking services, the Slovak
Pestiicontinced in 1999 " imple
menting the projects aiming to
the quality improvement of the
services provided, as well as to

ensuring the employee comfort.

From the year 1998, the
project of the innovation of the
system of payments through
the implementation of the Postal
Money Order E" (PPPE) which
shall successively supplement
th el postalmoeY manclenrs sB.
According to the requirements
of the users, this product was
amended and extended. Follo-
wing this, new commercial ter-
ms and conditions were issued
with the effect from 171st Septerr-
ber 1999. Upon the agreement
of the Ministry of Transport, Pos-
ts and Telecommunications of
the Slovak Republic, the date of
the termination of validity of the
momey ohdersiBihas ibechs St
pulated, as well as the schedule
of their successive transition to

A A== =,

In the national social bene-
fits, came to a solution of the
independent project for the
innovation of this service. In the
framework pension service of
the payouts of regional social
benefits, the conditions among
with all contract partners regar-
ding the outpayments were
changed and came to the shor-
tening of the outpayment peri

od.

In compliance with the total
strategy of the Slovak Telecomr-
munications with the effect from
31st December 1999, the servi

ce of intermediation of the telep-
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honic calls through the public
post office call boxes (VTH) was
abolished. The VTH are supple-
mented by the extension of sale
of the chip and subscription car-
ds. . to be inserted into the auto-

matic phone teller machines.

The Slovak Post ensures,
through intermediary of the SI-
POl thet!collection of the framchr
se taxes for the broadcasting
and TV receivers. From 71st Sep-
tember, a new Law No. 188/99
came* rinto.  the .force . swhich
ammends the former law con-
cerning the franchise taxes. On
this basis, an old register was re-
called and established a new re-
gister of the payers, the techno
logical procedures of this servr
ce were changed and in the
special action, an exemption of
the pensioners from paying the

charges was ensured.

The Slovak Post repeatedly
succeeded in reducing the volu
mes of the cash realized thro-
ugh the delivery men, by redistri-
buting it to the postal counters.
The project of deducting the Si-
PO payments from the social
benefits was extended also to
the benefits outpaid at the pos-
tal counters, and following the
countenance  of the ‘eontract
partners the invoices are inclu-
ded into the monthly SIPO pa-
yments, and at the same time
the transfer of the SIPO pa-
yvments from the delivery men to

the postal counters continued.

In the cash service the
observance of the cash discipli-
ne of the post offices was

emphasized.

The .Slovak Post ensured,
through its commercial network

for the PostBank (PB), the inter



V pokladnicnej sluzbe sa kladol
dbraz na dodrziavanie pokladnicnej
discipliny pdst. SP zabezpecovala
prostrednictvorm svojej obchodnej
siete pre Postovu banku, a.s., (dalej
PB) sprostredkovanie zakladnych
bankovych produktov, ako aj doplrr
kovych sluzieb. VV roku 1999 sa
spektrum poskytovanych sluzieb

rozsirilo o:

Statistika :
- podané postové poukazky

- podané postové penazné poukazy E
- Uhrn vkladov

- Uhrn vyplat

SNOILVH3IdO 1VvV1LSOd

* predaj vkladovych certifikatov

emisie ¢. O7,

* gprostredkovanie medzinarod-
nej penaznej sluzby EUROGIRO

na vybranych postach.

V roku 1999 sa spolocnym
usilim SP a PB podarilo zdokonalit
a rozsirit systéem PB off-line na
dalsie posty. Denné data z pdst
s off-line systémom o vykona
nych bankovych operaciach

dostava PB v elektronickej forrme.

V sucasnosti systémormrm off -
line pracuje 53 pdst. V' pocte realfr
zovanych hotovostnych operacii
pre PB bol zaznamenany v roku
1999 narast o 14,45 % oproti
roku 1998, co predstavuje viac
o 1,6 milionov operacii. Najpozitiv-
nejsie uvedeny narast ovplyvnili
bankovée zloZenky, ktorych bolo
v roku 1999 prijatych na postach

7,2 milionov.

31.878.000

281.000
70.337.000
61.488.243
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Organizacna struktiura spra-
covavania zasielok medzinaroa-
neéeho styku je stale stabilna. Aj
v roku 1999 na tento ucel
prevadzkovala SP dve vymenné
posty - Bratislava 090 (pre vsetky
druhy zasielok) a Kosice 2 (len pre
pozemné zasielky) - a dokoncenud

siet’ 14 vyclievacich post.

Viymena zaverov s cudzinou
bola zabezpecovana denne pros-
trednictvorm dvoch Zeleznicnych
kurzov a piatich cestnych Kurzov.
Pri leteckej preprave boli vyuzZivar
né tri letiska: prevazne Vieden,

Bratislava (vo vztahu ku Prahe)




mediation of the basic bank pro-
ducts, as well as of the comple-
mentary sevices. In 1999, the
scale of the services provided

was extended by:
* sale of the deposit certificates;
* intermediation of the internatr

onal financial service EUROGIRO

at selected offices.

The statistics:

money orders posted

money orders "E" posted

total of deposits

total of outpayments
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31.878.000
281.000
70.337.000
61.488.243

In 1999, through the corm-
mon efforts of the Slovak Post
and the PostBank, we were suc-
cessful in improving and exten-
ding the PB OFF-LINE system
to further post offices.The daily
data from the postal off-line
systems on the banking opera-
tions performed are received
by the PostBank in the electro-
nical form. Currently, there are
538 post offices working in the

system off-line.

Regarding the number of
the cash operations performed
for the PostBank, a growth by
14.45 percent compared with
the year 1998 which represents
more than 7.6 mil operations.
The most positive mentioned
increase were influenced by the
bank postal slips, the number
of which in 1999 received at
post offices 7.2 mil. was registe-

ned.
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The organizational structure
of the international mail proces-
sing is found to be stable. Also in
1999 for this traffic purpose, the
Slovak Post operated two excharr
ge post offices - Bratislava O90 (all
kinds of items) and Kosice 2 (only
for surface mail) - and the termfr
nated network of 14 customs
post offices.

The exchange of the mails
with the foreign countries was
ensured on daily basis through
two railway routes and five road
routes/transports. In the air trarr

sport, three airports were used:



a Budapest (pre zasielky SAL). SP
priarmo spolupracovala s 37 letec
Kkymi spolocnostami. Pri porovnani
s rokom 1998 objem zasielok
medzinarodneého styku klesol vo
vsetkych druhoch, najviac vsak pri

postovych balikoch - o takmer 20 %.

V roku 1999 rozsirila SP sluzbu
prioritnych zasielok medzinarod-
neho styku na 19 krajin. Podpisala
dohedya s & vymene zasielok
medzinarodneho styku ,Direct
Entry” (zvyhodnena sluzba pre

hromadneé listove zasielky od jed-

Druh zasielok

Listove zasielky (kg)
Postové baliky (ks)
Zasielky EMS (ks)

SNOI1LVH3dO 1Vv1iSOd

1999
1.410.334
115.566
35.272

neho odosielatela) s Nemeckou
postou a ,Consignment” (pre
postoveé baliky) s Ceskou postou.
Rozsirila aj dobierkovu sluzbu
o CeskU republiku. SP preverovala
kvalitu sluzby listovych zasielok
medzinarodnéeého styku prostred-
nictvom dvoch testov Asociacie
europskych verejnych postovych
operatorov (PostEurop) a dvoch
testov Medzinarodneho udradu
Svetovej postovej unie. Tieto pra-
videlnée testy doplriala dennou
internou kontrolou, Ktorej vysledky
boli vyhodnocované dvakrat
rocne. VV oblasti kvality sluzby
listovych zasielok medzinarodneho
styku dosahuje SP droven, Ktora
zodpoveda normam Europskej

unie.

V sulade so schvalenym har-
monograrmom PostEurop - u sa

skondcili pripravné prace na zavar

1.477.561
142.528
35.615

g
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dzani a prevadzkovani dvoch
systémov v roku 2000:

- CAPE, ktory umozni vymenu
zaverov s postovymi zasielkammi
medzinarodneého styku prostrecr
nictvom sprav EDI a Ktory je dole-
Zityrm krokom pre uplatriovanie
systemu "track and trace” (sledo-
vanie a vyhladavanie zasielok).

- UNEX Lite, ktory kontroluje kvalitu
sluzby listovych zasielok medzr
narodneho styku nezavislym
spbsobom. Aktualne otazky
stredoeuropskej medzinarodnej
prevadzky a prepravy, predovset
kym kvalitu sluzby, nove sluzby
a produkty, situaciu na medzinar
rodnom postovom trhu a iné,
riesila SP na pravidelnych polroc-
nych stretnutiach s partnermi
= éeskej republiky, Madarska
a Polska. S nimi, ako aj s Rakus
kou a Slovinskou postou ma SP
najuzsie prevadzkove i mimopre-

vadzkove vztahy.
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on to Praha) and Budapest (for

the SAL iterms)

The Slovak Post directly co-opera
ted with 37 airline companies.
Compared with the year 1998, the
international iterm volumes decre-
ased in all types, however mostly in
the postal parcels - by almost 20 %.

In 1999, the  Slovak-.:*Post

extended the. service of the inter-

SNOIlLVH3dO 1Vv1iSOd

national priority iterms to 19 courr

tries. It signed the agreements on

Category of ltems

1.410.334
115.566
35.272

1.477.561
142.528
35.615

Letter-Post Items (kgs)

Postal Parcels (pcs)
EMS ltems (pcs)

the interantional iterm exchange
"Direct Entry" (advantaged service
for bulk letter-iterms from one serr
der) with the Deutsche Post AG,
and the "Consignment”" service
(for postal parcelsri with the
C=zech Postelt extended. also.the
COD service for the Czech Repur
blic.

The Slovak Post verified the
quality of service of the internatr
onal letter-post items through
interrmediary of two tests prepa
red by the Association of Public
Potal Operators (PostEurop) and
two tests of the UPU. These regu-
lar tests were complemented by
the daily internal control the resuf
ts of which evaluated twice a year.
In the area of the quality of service
of the international letter-post i-
terms, the Slovak Post reaches
a level that corresponds the stan-

dards of the European Union.

DX
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In compliance with the flowchart
of the PostEurop approved, the
preparation works were termina
ted for the introduction and put
ting in place of two systems in the
yvear 2000:

- CAPE which will enable the
exchange of the dispatches with
the international postal iterms thro-
ugh the EDI messages and which
is important step in applicating
the systerm "track and trace”
(iterm monitoring and searching).
- UNEX Lite which checks the gur
ality of service of the international
letter-post iterms by an indeperr
dent method.The update questr
ons of the Central-European inter-
national transport and traffic, abo-
ve all those of the quality of servr
ce, new services and products,
the Slovak Post solved at periodr
cal semestrial meetings with the
partners from the Czech Repur
blic, Hungary and Poland. With
them, as well as with the Austria
and the Slovenia Post, the Slovak
Posts has: the *most. close, traffic

and out-of traffic relations.



V roku 1999 bolo usilie SP
v ramci marketingu smerovane
hlavne do oblasti rozvoja produk-
tov s doérazom na rozvoj direct
marketingu a sluzZieb podporujcr
cich tuto oblast. S touto oblastou
Uzko suvisi aj cielena propagacia
a podporne propagacne aktivity

a prieskumy trhu.

Pre trh direct marketingu boli
v roku 1999 zavedenée dva nove
produkty - Propagacne zasielky
a Infotlacoviny.

Propagacne zasielky boli

zavedeneé wuzZ od 15.72.1998.
Cinnost marketingu SP sa sUstre-
dila na zavedenie produktu
na trh a jeho predayj.

INnfotlacoviny, produkt, ktory
bol zavedeny od 1 5799
Vysledky za mesiace august - de-
cember 1999 ukazuju zaujem
o produkt.

Na trhu expresnych sluzZieb
sa dalej rozvijal produkt prioritnée
zasielky a koncom roku 1999 bo-
la zavedena sluzba Postovy kurier
v Bratislave.

SP vysla od 1.12.1999 na trh
s novou sluzbou v oblasti podavar
nia expresnych kuriernych zasie-
lok na uzemi hlavneho mesta SR
Bratislavy , cim vyplnila medzeru
vo svojorm portfoliu pontkanych
sluzieb. Sluzba ,Postovy kurier”
pontika rychle dorucenie
zasielok v Bratislave a na
tzemi bratislavskeho kraja.
Dorucenie v Bratislave je
garantovane do 90 mindt

od momentu vyzdvihnutia
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z dvoch produktov: Vianocna
posta - mozZnost zasielania listov
a listkov cez urcené miesto v SR
(Rajecka Lesna - miesto Vianocnej
posty), kde boli zasielky opeciatko-
vanée

prileZitostnou  peciatkou

- v kazdy adventny tyzderi inou.

Druhy produkt - Posta pre
JeZiska - bola urcena na zasiela-
nie posty JeZiskovi so Zelaniammi
deti pod stromcek. Detom bol

zasielany list s odpovedou.

V ramci ziskavania informacir
o trhu a jeho poZiadavkach sa
uskutocnili nasledovnée marketin-

goveée prieskumy SP:

- prieskum postavenia produktov
SP na trhu, Ktory bol zamerany na
postavenie klasickych a novych
sluzieb,

- prieskum spokojnosti zakaznfr
kov s postovymi sluzbami,

- prieskum tokov surnych balikov,
- prieskum konkurencie v oblasti
medzinarodnych Kkuriernych
a expresnych sluzieb.

Zistenia z prieskumov su vyuZivar
ne v ramci rozvoja produktov
a pre skvalitnenie sluzieb.

Z celkovych vysledkov prieskumu
spokojnosti vyplyva, Ze 97% zakaz=
nikov je v podstate so sluzbami SP
spokojnych. Vysledky st zhrnute

v nasledujiicej tabulke:

zasielky u odosielatela, na

Uzemi bratislavskeho kraja

do styroch hodin. Na zlep-

Senie imidZ2u.SP a so za

meranitm na oblast komur

nikacie s verejnostou bol
zavedeny produkt Vianocna

posta. Projekt pozostaval

velmi  cCiastocne primerane Ciasto¢ne velmi nie je
spokojny spokojny spokojny  nespokojny  nespokojny odpoved spolu
Zapadoslovenske 10 14 14 1 0 0 39
RP 26% 36% 36% 2% 0% 0% 100%
Stredoslovenské 14 12 13 0 0 0 39
RP 36% 31% 33% 0% 0% 0% 100%
Vychodoslovenske 12 14 10 3 0 0 39
RP 31% 36% 26% 7% 0% 0% 100%
RP spolu 36 40 37 4 0 0 117
31% 34% 32% 3% 0% 0% 100%




In 1999, the efforts of the Slovak
Post in the area of marketing aimed
mainly to the field of the product deve-
lopment with the accentuation on the
maketing developrment and that of the
services supporting this field of action.
This area is closely linked with the goal-
directed advertiserment and supporting
activities and market researches.

As regards the Direct Marketing,
there were in 1999 two new products
introduced: "Advertiserment lterms" and
"Info-Printed Matters".

The Advertiserment lterms were
iNntroduced already apart frorm 15th De-
cember 1998. The activity of the Slovak
Post's marketing section was focussed
on the product introduction in the mar-
ket and its sale.

The Info-Frinted NMatters is a pro-
duct that was introduced frorm 15th July
1999. The results for the months Au-
gust - December 1999 show the inte-
rest for the product.

In the Mmarket of the express servi-
ces, the product Priority lterms was fur-
ther developped and at the end of 1999
the service Postal Courier was introdu-
ced in Bratislava.

From 1st December 1999, the
Slovak Post launched into the postal
market a new service in the field of pos-
ting the express courier iterms on the te-
rritory of the capital of the Slovak Repur-
blic Bratislava whereby it filled a gap in its
portfolio of the services offe-
red. The service "Postal Co-

urier” offers a quick iterm delive-
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ced. The project consisted of two pro-
ducts: the Christrmas Post - the possibi-
ity of sending letters and postcards
through the destined place in the SR
(Rajecka Lesna - the destination of the
Christrmas Post) where the iterms are
cancelled with the date starmp - in each
Advent week with another one.

The second part - "The Post for Christ
Child" - was the possibility of sending
the mail to Christ Child (picture pos-
tcard, letter, postcard) in which children
wrote their wishes to be found under
the Chiristrmas tree. To the children a re-
ply from "Christ Child" was sent. In the
framework of gaining iNformation on
the market and its requirerments, the fo-
llowing slovak Post's marketing reseair—
ches were effectuated:

- SP product position in the market
which was focused on the position of
the classical and new services;

- research of the customer satisfaction
with the postal services;

—-research of the express parcels flows;
- reserach of the comypeting busines-
ses in the area of the international co-
urier and express services.

The findings from the researches are u~
sed within the product developments
and for the improverments of the postal
services. Coming from the total results
of the researches of the custormer sa-
tisfaction, it is worth to say that 97 % cus-
tomers are essnetially satisfied with the
Slovak Post's services. The results

surmimary shows the following table:

very partially adequately partially very no Total
ry in Bratislava and in the Brat- satisfied satisfied satisfied  dissatisfied dissatisfied reply L
Y jion. The deli i
S;V:" /reg",m e ’ ege'lghfn West Slovakian 10 14 14 1 0 0 39
ratisiava Is guaranteed within
g Directorate of Posts 26% 36% 36% 2% 0% 0% 100%
90 minutes from the morment Canial 14 1 13 0 0 0 39
FhSralienlogc ub gessry Slov. DP 36% 31% 33% 0% 0% 0% | 100%
der and in the Bratislava region East 12 14 10 3 0 0 39
el T e 0, O Slov. DP 31% 36% 26% 7% 0% 0% | 100%
improve the image of the Slo- Total SR 36 40 37 4 0 0 117
vak Post and with the focus on 31% 349, 329, 3% 0% 0% 100%

the communication with the
public area the product "Chris-

trmas Post" has been introdur-




Na zaklade dosiahnutych
ekonomickych vysledkov SP za
rok 1999 maozZeme tento hodnotit
ako jeden =z najuspesnejsich
pocas sedemrocneho posobenia
ako samostatneho podnikatel-
ského subjektu. Splnené boli
vsetky hlavneée zamery a ciele
v ekonomickej oblasti, stanovenée
v Obchodno - podnikatelskom
plane na dany rok. Pocas celeho
roka sa priaznivo vyvijali rozho-
dujuice ekonomicke ukazovatele.
Zisk pred zdanenim vo vyske
147 849 tis. Sk bol vytvoreny
dosiahnutymi vynosmi vo vyske
4 878.895 tis. Sk, pricorm boli
spotrebovane naklady v ciastke
4 7380 546 tis. Sk. Rozhodujdcu
cast vynosov tvoria vynosy z pre-
miestriovacej cinnosti posty vo
vnutrostatnom i medzinarodnom
styku a vynosy =z obstaravatel-
skej cinnosti. V' ramci socialnej
starostlivosti podniku o zames-
tnancov mozZno kKladne hodnotit
rast priemernej mzdy o 8,64 %

v porovnani s rokom 1998.

V roku 1999 sme pokraco-
vali v realizacii podprojektov
v ramci ,Projektu rozvoja posto-
vej sluzby do roku 2000”. Vytvo-
rene viastne a cudzie =zdroje
v Ciastke 298 162 tis. Sk boli
pouzZite najma na dofinancovanie
nakupu automatizovanych trie-
diacich liniek, Kktoré boli nainsta-
lovane v Bratislave a Kosiciach
a do prevadzky boli uvedenée

v druhom polroku 1999.

V' spolupraci so Citibank
(Slovakia), a.s., boli zabezpecene
cudzie zdroje na financovanie
financneho inforrmacneho systemu
SAP R/3, so zavadzanim kKtoreho
sa zacalo v zavere uplynuleho roka.
Taktiez boli vyclenene financne

prostriedky na nakup vypoctovej
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na viac rokov.

financnych

uhradzanie

v percentach

Vynosy celkom 100%
Premiestnovacia ¢innost 65,26%
Obstaravatelska ¢innost 25,28%
Vyrobna ¢innost 1,56%
Nevyrobna ¢innost 2,91%
Trzby za tovar 0,34%
Zmena stavu vnutropodnik. zasob 0,57%
Aktivacia 0,22%
Iné prevadzkoveé vynosy 0,17%
ZUctovanie rezerv a oprav.

poloziek 1,17%
Finan¢éné vynosy 2,29%
Mimoriadne vynosy 0,23%

Naklady celkom
Spotrebované nakupy
Sluzby

Osobné naklady

Dane a poplatky

Iné prevadzkové naklady
Odpisy

Tvorba opravnych poloziek
Finan¢né naklady
Mimoriadne naklady

v percentach
100%
8,39%
14,81%
60,91%
0,30%
4,16%
5,35%
1,55%
4,20%
0,33%

techniky a zacala sa obnova vozi

dloveho parku, ktora je planovana

V priebehu celého roka bola

pozornost

tokov

v podniku, cim bolo zabezpecené
vsetkych
zavéidzkov a odvodovych povin-
Statnemu rozpoctu
a do vsetkych povinnych fondov,

dodavatelom, ako aj zamestnarr-

v tis. Sk

4 878 395
3183815
1233 381
76 006
142 064
16 576

27 647

10 498

8 504

56 931
111 586
11 387

v tis. Sk

4 730 546
396 740
700 656
2 881 606
14 106
196 659
253 186
73 262
198 694
15 637



Based on the Slovak
Post's economical results atta-
ined for the year 1999, we can as-
sess this as one of the most suc-
cessful years during the 7-year
operating period of the Slovak
Post as an independent business
unit. All main goals and objectives
in the economical area stipulated
in the Commercial-Business Plan
for the given year were fulfilled.
During the whole year, the decisr
ve economic indicators evoluted
positively. The earnings before ta-
xes in the amount of SKK 147,
849 thous. was ceated by the yiel
ds attained in the amount of SKK
4,878,395 whereby the cost spent
was SKK 4,730,546. The crucial
part of the yields represented the
vields from Post's postal activities
in internal, as well as international
services, and the yields from the
third party services. In the frame-
work of the enterprise's employee
social care, it can be positively
evaluated the 8.64 % increase in
the average wages compared

with the year 1998.

In 1999, we continued the
implementation of the sub-projec
ts within "The Project of Develop-
ment of Postal Service by the Year
2000". The own capital and reser-
ves and foreign funds created in
the amount of SKK 298, 162 were
spent mainly to complete finarr
cing the purchase of the automa-
ted sorting machines that were
installed in Bratislava and Kosice
and which were put into operation

in the second halfyear 1999.

In the co-operation with the
Citibank (Slovakia) foreign reso-
urces were ensured to finance the
financial information system SAP
R/3 the putting into operation of
which begun at the end of the last
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Postal Services 65,26% 3183 815
Third Party Services 25,28% 1233 381
Productive Activities 1,56% 76 006
Non-Productive Activities 2,91% 142 064
Receipts for Sale of Goods 0,34% 16 576
In-House Stock Change 0,57% 27 647
Activation 0,22% 10 498
Other Operating Yields 0,17% 8 504
Clearance of Reserves
and Adjusting Entries 1,17% 56 931
Financial Yields 2,29% 111 586
Extra Yields 0,23% 11 387
Per Cent  Thous. SKK
100% 4 730 546
Purchases Consumed 8,39% 396 740
Services 14,81% 700 656
Staff Cost 60,91% 2 881 606
Taxes and Duties 0,30% 14 106
Other Operational Cost 4.16% 196 659
Depreciations 5,35% 253 186
Creation of Adjusting Entries 1,55% 73 262
Financial Costs 4,20% 198 694

Extra Costs

X
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yvear. Also the funds for the pur
chase of the computer technics
were allocated and the renewal of
the vehicle fleet started which has

been scheduled for several years.

During the year essential
attention was paid to the enterpri
se's financial flows control where-
by the timely settlerment of all
commitments and transfer oblrF
gations towards the state budget
and all the compulsory funds,

suppliers, as well as employees.

Per Cent  Thous. SKK
100% 4 878 395

0,33% 15 637
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Pohladavky za upisané

viastné imanie

Stale aktiva
NIM
HIM

Finan&né investicie

Obezné aktiva

Zasoby

DiIhodobé pohladavky
Kratkodobé pohladavky
Finan&ny majetok
Peniaze

Bankove ucty

Kratkodoby financny majetok

Ostatné aktiva, prechodnée ucty
Casoveé rozlisenie

Dohadné ucty aktivne

Viastneé imanie

Zakladne imanie

Kapitalove fondy

Fondy zo zisku

Hospod. vysledok min. rokov

Hospod. vysl. bezného roka

Cudzie zdroje

Rezervy

Dihodobeée zavazky

Kratkodobé zavazky

Bankove uvery

z toho: KFU

Ostatné pasiva, prechodnée ucty
Casoveé rozlisenie

Dohadné ucty pasivne

SES6EFS 377

2 998 082
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2 640 132
206 000

2 574 357
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Receivables for Equity Subscribed

Fixed Assets
Intangible Investment Property
Tangible Investment Property

Financial Investments

Floating Assets
Inventories

Long-Term Receivables
Short-Terrm Receivables
Financial Assets

Cash

Bank Accounts

Short-Term Financial Assets

Other Assets, Suspense Accounts
Time Adjustments

Deferrals-Assets

Equity

Basic Capital

Capital Funds

Profit!FuUREls

Economic Result of the Previous Years

Economic Result of the Current Year

Loan Capital

Reserves

Long-Term Liabilities

Short-Term Liabilities

Bank Loans

included: Short-Term Financial Subsidy
Other Liabilities

Adjustments

Deferrals-Liabilities

ECONOMICS
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V roku 1999 sa skondcila realfr
zacia ,,Projektu rozvoja postovych
sluzieb do roku 2000”. Hlavny d&-
raz bol kladeny na riesenie techr
nologicky a financne narocnych
projektov, ktorymi st Automatiza-
cia postovych operacii (APO),
Plan logistiky a Projekt zavedenia
noveho inforrmacneho softveru
SAP R/3. Stcasne bol vypracova
ny a MDPT SR schvaleny ,Pro-
gram rozvoja Slovenskej posty,
S.p., do roku 2004”7, kKtory hlavny
doraz kladie na dosiahnutie finarr-
cnej stability podniku, doriesenie
postovej legislativy, na doriesenie
problematiky transformacie stat
neho podniku na akciovl spoloc-
nost vo viastnictve statu, na rozvoj
a prevadzkove zhodnotenie techr
nologickeho vybavenia post ako
aj na dosiahnutie vyssej kvality
postovych sluzZieb. PoZiadavky
financnych zdrojov zabezpecdcila
SP z viastnych a z cudzich zdro-
Jjov. Pokracovali prace na inovacii
postoveho

platobneho styku,

spolupraca s PB. Realizacia
hlavnych rozvojovych projektov

prebiehala nasledovne :

V' priebehu roka 1999 bola

ukoncena etapa nasadenia

vykonnej triediacej techniky
v hlavnych prepravnych centrach
v Kosiciach a v Bratislave, kde
boli instalovane ATL. Boli tym
danée technicke predpoklady pre
zefektivnhenie spracovania listo-
vych zasielok, Usporu pracovnf
kov a optimalizaciu prepravnej
siete. Prepojenie statistiky spraco-
vania s meracim systemom
poskytne presne podklady pre
riadenie prevadzky a prepravy

Vv postovej sieti.
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Ukonceny bol pilotny projekt
inovacie riesenia v prostredr
RIPOST na 5 postach. Po zhodno-
teni a dopracovani prograrmoveho
riesenia uvazuje SP o hromadnom
nasadeni tohoto produktu. Pokra-
Covali prace na pripojeni dalsich
pOst do siete WAN a na zvysovani

bezpecnosti prenosu dat.

Tento projekt predstavuje vy~

zZnamnu zmenu pre riadenie SP.



In 1999, the implementation of
"The Project of Developrment of
Postal Services by the Year 2000"
terminated. The main emphasis
was put on solving technologically
and financially demanding projects,
namely "The Automation of Postal
Operations" (APO),
Plan" "The

"The Logistics
and Project of
Implementation of the New
Acounting Software SAP R/3". At the
same time "The Programme of
Development of the Slovak Post by
the Year 2004" the main accent of
which is put on attaining the enterp-
rise's financial stability, solving corn-
pletely the enterprise’'s postal legis-
lation, problematics of the state-ow-
ned enterprise's transformation to a
Joint-stock company in the state ow-
nership, on the development and o-
perational assessment of the tech-
nological posts'equipment, as well
as on attaining higher quality of po-
stal services. The requirerments for
the funds were ensured by the
Slovak Post from its capital and re-
serves and from foreign resources.
Works on innovation of the postal
payment systerm continued and co-
operation with the PostBank.

The realization of the main develop-
ment projects was effectuated as

follows:

During the year 1999 the phase of
installation of the efficient sorting
machines in the main transportati-
on centres Kosice and Bratislava
where the ATL were installed.
Thereby the technical perequisites
were given for an effective perfor-
mance of the letter-iterm processing,
personnel saving and optimization
of the transportation network. The
linking up of the processing statis-

tics to the measurement systern will
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provide exact basis for the operati-
ons control and the transportation in

the postal network.

The pilot project of the solution inno-
vation was terrminated in the milieu
RIPOST at 5 post offices. After evalu—
ation and terrmination of the program
solution, the Slovak Post considers a
mass installing of this product. The
work on connecting furher post offi-
ces to the WAN network continued
as well as on the enhancement of the

security of the data transfer.




Novée programove vybavenie bu-
de zakladom pre budovanie infor-
macneho systemu podniku. Fi-
nancne je projekt zabezpeceny

uverom v celkovej vyske 180 mil. SK.

V sulade s uznesenim viady
bol vypracovany navrh noveliza-
cie Postoveho zakona, ktory
nanovo definuje vztahy a posta-
venie postoveho regulatora
a postoveho operatora, stanovu-
je Kritéeria pre poskytovanie pos-
tovych sluzieb tak, aby v posto-
vom sektore bola SR schopna
a pripravena plnit zavery

Pekingskej postovej strategie.

Zakladnym pilierom Stratée-
gie rozvoja bolo aj v roku 1999
pokracovanie realizacie , Projektu
rozvoja postovych sluzZieb do
roku 2000”. PouZzitie investicnych
prostriedkov bolo smerované na
financovanie strategickych - nos-
nych rozvojovych projektov
v takom rozsahu, aby bol dodrzany
sulad strategickeéeho rozvoja
a krytia potrieb na nevyhnutné
technické zhodnocovanie stavieb,
ako aj inovaciu a obnovu techno-
logickych zariadeni a nehmotneho

investicneho majetku.

Velkt pozornost v oblasti
investicneho rozvoja venovala SP
ochrane Zivotného prostredia,
odstrariovaniu potencialnych
nebezpecenstiev znecistovania
povrchovych a podzemnych vod
a znizovania emisii, znedcistujucich

ovzdusie.
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Zlepsovanie socialneho pro-
stredia a pracovnych podmienok
bol dalsim vyznamnym atribdtom

investovania.

Investicny rozvoj bol v roku 1999

zamerany predovsetkymm na:

- Investicie na realizaciu rozvojo-
vych projektov podla ,Projektu
rozvoja postovych sluzieb do roku
2000”. Podiel investicii na rozvojo-
ve projekty predstavoval 34,34%

z celkovéeho objemu investiciri.

- Technické zhodnotenie budov
a stavieb s 38,50% podielom

z celkoveéeho objemu investicii

- Obnovu a inovaciu technologic-
kych =zariadeni a nehmotneéeho
investicneho majetku (ININ)
s 27,16% podielom z celkoveho

objemu investicir.

Skladba investi¢ného rozvoja
v roku 1999

Podiel v %

1. Rozvojové projekty

2. Technické zhodnotenie
budov a stavieb

3. Inovacia a obnova tech.
zar. aNIM



This project represents an es-
sential change for the Slovak Post's
control. The new program equip-
ment will forrm the basis for the corn-
struction of enterprise's inforrmation
system. The project is financially en-
sured by the loan in the amount of

SKK 180 mil.

N compliance with the
Government Decree, a motion for
the revision of the Postal Law which
redefines the realtions and the posi-
tion of the postal regulator and the
postal operator, sets the criteria for
the provision of the postal services
in the way that in the postal sector
the Slovak Post be able and ready to
fulfil the conclusions mMmade by the

Beijing Postal Strategy.

The basic pillar of the
Development Strategy also in 1999
was the continuation in the imple-
mentation of "The Project of
Development of Postal Services by
the Year 2000". The use of the in-
vestment means was directed to-
wards funding the strategic - bea-
ring development projects to such
extent that the coincidence between
the strategic development and the
need covering for the technical valo-
rization of the buildings, as well as for
the innovation and renewal of the
technological equipment and intan-
gible assets be maintained. A notab-
le attention in the area of the invest-
ment development was paid by the
Slovak post to the environment pro-
tection, removal of the potentional
dangers of pollution of the surface

and underwater and to the reducti-
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on of the issues which contaminate
the atmosphere. The improvement
of the social environment and wor-
King conditions were another signifi-

cant attribute of the investments.

The investment developmment
in 1999 was focused mainly on the

following:

- investments for the implementati-
on of the development projects follo-
wing The Project of Development of
Postal Services by the Year 2000;
the investment share for the deve-
lopment projects represented 34.34

% from the total investments volume;

- technical valorization of buildings
and constructions with 38.50 % share

from the total investments volume;

- renewal and innovation of the
technological equiprment and intan-
gible assets with 27.16 % from the

total investments volume.

The Structure of the Investment
Development 1999

Share in %

1. Development Projects

2. Technical Valorization
of Buildings and Constructions

3. Innovation and Renewal
of Tech. Equip. and int. ass.



V roku 1999 SP pokracovala
v naplriani zakladnych zamerov
a cielov v oblasti zamestnanosti,
Ktoré boli prijaté v ,,Strategii riadenia
ludskych zdrojov v podmienkach
Slovenskej posty, s.p.,

1997 - 2000”.

na roky

Zamestnanost v roku 1999
ovplyvnilo najma zavedenie ATL
v hlavnych spracovatelskych cen-
trach v Bratislave a KosSiciach,
vyuZzZivanie vystupov =z projektu
MERSYS a zavadzanie novych
technologii. Podnik v roku 1999
mal na zabezpecenie plnenia tloh
Kk dispozicii 17 900 zamestnancov
Vv priemernoim prepodcitanomm pocte.
Z tohto poctu bolo 14 573 Zien, co
predstavuje 81 % =z celkového

poctu zamestnancov.

Z celkoveho pocltu zamest-

nancov tvorili prevadzkovo -
obsluhujluci zamestnanci 80,80 %,
technicko-hospodarski zamest-
nanci 10,29 % a robotnici 8,91 %.

Vysokoskolské vzdelanie a uplné
stredné vzdelanie s maturitou malo
z evidencného poctu zamestnan-
cov kK 31. 12. 1999 9808 zamest-

nancoyv, co predstavuje 52,24 %.

V oblasti socialnej starostli-
vosti o zamestnancov bol prijaty
na rok 1999 Socialny program,
cielom ktoréeho bolo zabezpedit
socialne istoty zamestnancov. Pre
ucely naplnenia dloh v socialnom
programe SP vyclenila a mala
Kk dispozicii 154 mil. Sk, ktoré cer-
pala v stlade s pravnymi predpisimi,
vnutropodnikovymi predpismi
a zasadami. Tieto prostriedky boli
pouzité na poskytnutie prispevkov
na stravovanie zamestnancov,
rekreacnéeé sluzby, skvalitnenie
pracovného prostredia, na dopravu,

zdravotnt starostlivost, doplnkové

LUDSKE ZDROJE

30dNOS3dd NVINNH

Slovenska

POSTA

déchodkoveée poistenie zames-
tnancov, odmeny pri pracovnych
a Zivotnych jubileach, poistenie
zamestnancov nad ramec zako-

na a pod..

V roku 1999 bolo vzdelavanie
zamestnancov realizované v zimy~
sle podnikoveho systéemu "Kormr-
plexny systém vzdelavania =za-
mestnancov SP, s. p.". Vzdelavacie
aktivity boli zabezpecovanée pre
vsetky kategorie zamestnancov
v priebehu celéeho roka. Na vzdela-
vanie zamestnancov vynalozZila SP
v roku 1999 financné prostriedky

vo vyske takmer 11 milionov Sk.

Za rok 1999 vyplatila SP
mzdove prostriedky vo vyske
2038 564 tis. Sk. Priermerna mzda
celkom za rok 1999 bola dosiah-
nuta vo vyske 9 491,- Sk, co je
oproti roku 1998 narast o 755,- Sk
tj. o 864 %. Z celkovych nakladov
Slovenskej posty v roku 1999 pred-

stavuju osobné naklady 60,917 %.



In 1999, the Slovak Post conti-
nued fulfiling the basic goals and
objectives in the employment area
which have been adopted in "The
Strategy of Human Resources
Management in Terms of the

Slovak Post for 1997-2000".

The employment in 1999 was
influenced mainly by the imple-
mentation of the ATL in the main
processing centres in Bratislava
and Kosice, by exploiting the
outputs of the project MERSYS
and by implementing the new

technologies.

For the task fulfilment in 1999,
the enterprise had at its disposal
physically 17,900 employees in a-
verage calculated count. From the
total number of employees were
14,573 women which represents
81 % from the total number of erm-
ployees. The employee structure
consisted of the following categori-
es: operating and servicing staff
80.80 % clerical and executive staff

10.29 % and workers 8.91 %.

9,808 employees held univer—
sity and complete secondary edu-
cation which represents 52.94 %.
In the field of the social employee
welfare, the Slovak Post adopted
the "The Social programme for
1999" aiming to ensuring social
sureties of all employees. For the
purposes of task fulfiiment in the
Social Programme, the Slovak
Post had at its disposal a separate
amount of SKK 154 mil. that was
spent in compliance with legal re-
gulations, internal instructions and
principles. These funds were used
to provide contributions for emplo-
yvees'boarding, recreation purpo-
ses, improvement of working envi-

ronment, transport, health care,

LUDSKE ZDROJE
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complementary pension insuran-
ce, awards at the occasion of work
and life jubilees, employee insu-
rance beyond the scope of the law,

etc:

In 1999, the training activities
were realized in the sense of "The
Complex Systermn of the Employee
Training of the Slovak Post" The
training activities were ensured for
all employee categories in the
course of the whole year. For the
training programme 1999, the
Slovak Post spent the total surm of

almost SKK 11 mil.

In the year 1999, the Slovak Post
paid the staff costs in the total
sum of SKK 2;038;564 thous.
The average monthly wages atta-
ined the level of SKK 9,4917,-
which compared with the year
1998 shows a growth by SKK
765, i.e. 8.64 %.

From the total cost of the Slovak
Post in 1999, the staff costs repre-
sented 59.4 %.
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SP je riadnym clenom troch
medzinarodnych postovych orga
nizaci: Asociacie europskych ve-
rejnych postovych operatorov
(PostEurop), Europskej komisie
pre postove financne sluzby
(CSFPE) a Medzinarodnej unie
post a telekomunikacii pre sport,
kultaru a turistiku (SCIPT Union).
Zaroveri je clenom dvoch osobit-
nych spolocenstiev Svetovej pos-
tovej unie: pre telematiku a pre
EMS. Okrem toho byva sucastou
delegacie Slovenskej republiky
v ramci cinnosti Svetovej postovej

Unie (SPU).

Ucast na valnych zhromazZde-
niach, v odbornych pracovnych
skupinach a na cinnosti tychto
medzinarodnych organizacii bola
tazZiskom medzinarodnych aktivit
SP aj v roku 1999. VVrcholom vsak
bola aktivna udcast na 22. Sveto
vorm postovorm kongrese v Pekingu,
kde sa rozhodovalo o zasadnych
otazkach SPU, novelizovali AKty
SPU a hladali spdsoby preZitia
a prosperovania posty v novorm

mileniu.

Z dalsich vyznamnych medz=r
narodnych aktivit Slovenskej pos-

ty v roku 1999 treba spomendt:

- Ucast na seminaroch a worksho-
poch viacnarodnych postovych
projektov programu PHARE,
zaoberajlicich sa napr. kvalitou
sluzby na postovych priehrad-
kach, starostlivosti o velkych
zakaznikov, alokaciou nakladov

postovych sluzZieb a pod.,

- prehliadku odbornych vystav
B @ SIREXRERN I 2B )RS CER
(Hannover) a INVEX (Brno),
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- ucast na kongresoch SAP
(Nice a Basel), forach zakaznf
kov (Brusel), elektronickej posty
(Florencia),

Zieb (Praha),

telematickych slu-

- odbornu staz vrcholovych
manazerov vo Velkej Britanii,
venovana franchisingu posto-

vych sluzieb.

Skutocnym a nezabudnutel~
nymm zazitkom bola priama ucast
na slavnostnej medzinarodnej
prehliadke postarov, kKtora sa
uskutocnila v juni v ParizZi pri
prileZitosti

PHILEX FRANCE.

filatelistickej vystavy



The Slovak Post is an active
member of three international
postal organizations: the Associa-
tion of European public Operators
(PostEurop), the European Postal
Financial Services Commission
(CSFPE) and the the International
Union for Sports, Culture, tourism
of Posts and Telecommunicati-
OISR R ORTSRS CH RIS a8 SIS S ©,
a member of two special bodies
of the Universal Postal Union: for
telematics and EMS. In addition, it
used to be a part of a delegation
of the Slovak Republic in the fra-

mework of the UPU's actions.

The partcipation in the plena-
ry assemblies, in technical wor-
King groups and the actions of the-
se international organizations we-
re the pillar of the Slovak
Post's international activities also
in 1999. Nevertheless, the top was
its active participation in 22nd Pos-
tal Congress in Beijing where ba-
sic issues of the UPU were deci
ded, the the UPU Acts were amen-
ded and the ways of the Post's sur-
vival and prosperity in the new mi-

llenium were searched.

From further Slovak Post's
significant international activities it

is worth to mention the following:

- participation in seminars and
worshops of multinational postal
projects of the PHARE Programm-
me dealing with e.g. quality of ser-
vice at postal counters, managing
the big customers, allocating the

costs of postal services, etc.;

- visit of technical exposition POS-
TEXPO (Hamburg), CEBIT (Han-
nover) and INVEX (Brno);

MEDZINARODNE AKTIVITY
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- participation in the congresses
SAP (Nice and Basel), customer
forums (Brussels), electronic
mail (Firenze), telematic services

(Praha);

- technical study stay of top
managers in Great Britain dedi-
cated to the franchising of postal

services:

A really unforgettable experience
was a direct participation in the
ceremonial international show of
postal delivery men (women)
which took place in Paris at the
occasion of the international exhi-

bition PHILEX FRANCE.



Emisny plan slovenskych
postovych znamok v roku 1999
obsahoval vydanie 29-tich zna-
mok. Zacal sa vydanim Zimnej

univerziady EYOD - Poprad Tatry.

V emisnom rade Osobnosti
sme si pripomenuli Mateja Bela,
P. O. Hviezdoslava a Juraja Haulika.
Emisia Krasy nasej viasti predsta-
vovala kroje =z réznych castri
Slovenska. SP si pripomenula
125. Wrodie SPU troma znamkami
s vyobrazenim ATL, Zilinskou
univerzitou a 125. \/yrodim SPU.
VvV emisnom rade Europa bol
vydany tlacovy list s vyobrazenim
Tatier a Tatranskeho narodneho
parku a harcek pripominajdci
50. vyrocie Rady Europy. Kazdo-
rocne zaradovana emisia Ochra-
ny prirody obsahovala tri znamky
- spevave vtactvo - v harcekovej
Uprave. Na znamkach je vyobra-
zeny Zltochvost lesny, strakos
cervenochrbty a fuzacka trstova.
Emisia Umenie obsahovala
reprodukcie diel Milosa Bazow-
skeho a Dominika Skuteckeho.
Kultaru sme si pripomenuli prile-
Zitostnymmi znamkami 50. Vyrocie

VSVU, Bienale ilustracii a 50. vy~

rocie Slovenskej filharmonie.
Nabozenska tematika bola
zobrazena na zZznamkach

Duchovna obroda. V' emisnom
plane prileZitostnych znamok
boli vydane nasledujice znamky’:
Let prveho slovenskeho kozmo-
nauta - vo forme harceka, Rok
starsich, Vodnostipovy stroj J. K.
Hella. V' novembri sme si pripo-
menuli 10. vyrocie padu komur
nistickej totality vydanim znamky
NeZna revoldcia. V roku 1999
bolo realizovane izraelsko-slo-
venske vydanie znamok s hrrr
Ciarskou tematikou =z Mdizea
Zidovskej kultdry. Vianoce sme si

pripomenuli detskou kresbou
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Radosti zimy. Rok 1999 ukondcila
emisia Dernn znamky so spomiern-

kou na Albina Brunovskeho.

Pofis predaval a propagoval
slovenské znamky v ramci vystavy
China '99 World Philatelic Exhibr
tion Beijing. Slovenska znamka
z emisného radu Umenie 1998
s nazvom Krajina z Terchovej
ziskala 3. miesto v sutazZi o naj
krajsiu znamku sveta na medzr
narodnej prehliadke Grand Prix
de I' Exposition WIPA za rok
1999. Autorom uspesnej znamky
Jje Martin Benka, jej graficku utpravu

navrhol Martin Cinovsky.
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The issue plan for the year of
the Slovak postage stamps contar
ined 29 stamps- It started by the
issue the stamp Winter Univesiade

EXOD - Poprad Tatry".

Within the "Personalities issue,
we reminded of Matej Bel, P.O. Hvie=
doslav and Juraj Haulik. The "Beaur
ties of Our Homeland issue preserr
ted costumes from various Slovakia
regions. The Slovak Post rerminded of
125th anniversary of the UPU by th-
ree postage stamyps depicting ATL,
University of Zilina and 125th anniver-
sary of the UPU. Within the "EURO-
PA" [ssue, a printing sheet was laurr
ched with a picture of Tatras and the
National Park of Tatras and a block
sheet reminding 50th anniversary of
the Europa Council. The yearly inclu-
ded "Nature Protection" issue contar
ined three stamyps - "Singing Birds" in
a stamp block make-up. On the
stamyps there are the birds depicted.
the "Art" issue contained replicas of
the works of our significant painters
Miilos Bazovsky and Dominik Skutec-
Ky. The cuture was reminded by the
commemorative stamyps "50th Annir
versary of VSV "Biennale of lllustra-
tions" and "50th Anniversary of the
Slovak Philharmonic Orchestra" The

religious thematics was represented
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by the stamps "Spiritual Retrieval”. In
the plan of issue of cormmemorative
stamps, there were the following
postage stamps launched: Flight of
the First Slovak Cosmonaut” in the
stamp block form, "The Year of Senr
OrSEEs.

Machine of J.K. Hell". In September,
we reminded of 10th anniversary of
the communist titality crash through
issuing the postage stamp "Tender
Revolution" In 1999, an issue of Isra-
el-Slovak was realized with pottery
themes from the Museurn of Jewish
Culture. The Christrmas holidays we-
re reminded by a child painting "Wirr
ter Enjoyments" The year 1999 was
finished by the issue "Postage
Stamp Day” to rermmember Albin Brur

Nnovsky.

POFIS sold and made advertr
sement for the Slovak postage
stamps within international World
Philatelic Exhibition "China'99" in Be-
jing. The Slovak stamp from the is-
sue "Art 1998" named "Landscape
of Terchova" was awarded by 3rd
place prize in the competition for the
most beautiful postage starmp of the
world at the international show
Grand Prix de I'Exposition WIPA for
the year 1999. The author of this suc-
cessful stamyp is Martin Benka, the
author of its graphic design was

Martin Cinovsky.

SLOVENSKO

VYSOKE TATRY

o Pt 2
:ﬁ:v =, -‘}}Wﬂ

e

SLOVENSKO

VYSOKE TATRY




oy it e o ask it psindin ¥ iy
L

e e Ll
-:I- piindl™} 1N Pk
ol disvmmkiol AhovEnk

T it e iof e Sphcrymcay Pimared s i Pl of Srvemalri podia, 1L .

-H-p-ﬂirm:‘lhﬂhmuimﬂh‘i—rﬂ i e
i Lo TR ——

-un-nidmh_-'mi-.—u-ld-u
By S dhoryn ] e

Mstislirca, |7 kaye 30050

Uirbsims & Towchat ol o
et MNumbar G104 LT




B)YSUSA0|S




Fotografie zverejnené v roénej sprave pochadzaja
zo zbierok Postového muzea Slovenskej posty, $.p., Banska Bystrica




