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ok 2000, posledny rok drubébo tisicrocia, bol dalsim z tych rokov Slovenskej posty, S.p., ktore mézeme zaradit’
medzi roky uspesné. Hlavné zamery a ciele v ekonomickej i ostatnych oblastiach boli zabezpeceré.
Aj napriek ndrocnym investiCnym akcidm, neustdlemiu ndarastu vstupnych ndakladov sa ndm podarilo
uzavriet terito rok s kladnrnym bospoddrskym vysledkomn.

Obraz prdce Slovenskej posty, S.p., bol v minulom roku predmetom marketingoveho prieskumit.
Ako organizdciu, Rtord sa orientuje, resp. sa zacina orientoval na zdkaznika hbodnotilo Slovenskii poStu, sS.p.,
76 percent respondentov. MbzZeme povedat, Ze je to vysledok vcelki uspokojivy, ale kedZe prave orientdcia na zdkaznike
Jje blavnym cielom podniku, eSte stdle je v tomto smere na com pracovat. Kvalita posStovych sluzieb je,
podla spominaneho prieskumit na primeranej az vysokej trovni podla S84 percent. To je tiez pre podnik potesitelne,
avsak cj tu este stcdle ostduva priestor pre zvysSovariie tirovne.

Ani rozvoj neostal v roku 2000 stdt. Slovenskd poSta, S.p., uvstipila na trb expresnych sluzieb zavedenim
EMS - Obchodneho balika. Mcd tak moznost presadit’ sa caj v tejto oblasti, ktord bola zatial doménou najmcdci
konkurencnych firiem.

Velkd pozornost” bola venovand ekonomickému informacnémiu systému SAP R/3 a Manazeéerskemiu
informacnému systémau. Hlavrnow tilobou tychto systemov je podpora riadenia a zabezpeclit pre Slovenskii posStit
kvalitne a rozsiahble vystupy potrebné pre ekonomické riadenie podniki. Bez aktudlnych informdcii, ktoré budu vdaka
systemom k dispozicii, nie je efektivne riadenie a operativne rozhodovanie ani zdaleka dostatocné.

Spomeniem aj prvé produkty bybridnej posty - postovy periazny poukaz E a U. Tieto nabradili povodné produkty
a priniesli moznost’ vyuzivat’ moderné technologie pre zvysenie kvality sluzieb.

Samozrejme, bez zamestnancov by ani najlepsie rozvojove projekty nemali zmysel. V roku 2000 sa podrik
zaviazal zabezpecil’ ndrast miezd o 7 percent, redlny mndrast bol este o mnieco vyssSi, presnejsie o 7,4 percenta.
Pre ucely naplnenia tilob ustanovenych v socidlnom programe a pre podpori socidlnych istot zamestnancov vyclenila
Slovenskd posta, s.p., 193 mil. Sk.

Podrobnejsie sa jednotlivym oblastiam cinnosti Slovenskej posty, S.p., venujii casti tejto rocnej sprauvy.
Ja by som na zaver uz len rdd povedal i v mene vsetkRych zamestnarncov Slovenskej posty, S.p., Ze aj v budiicom roku
vyvinieme maximdlne usilie, aby sme sa este viac priblizili k nasim zdkaznikom. Budeme sa stdle viac snazit’
poskytovat kvalitné a moderné sluzby, aby percento tych naozaj spokojnych zdkaznikouv stcle rdstlo.
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he year 2000, the last year of the second millenium, was a further one from those years of the Slovak Post which

can be ranked among the successful years. The main intentions and objectives in the economic
and other areas were fulfilled. In spite of demanding investmenrt actions, a continuous growth of inpiit costs,
we have managed to close this year with a positive ecornomic resutlt.

The image of the Slovak Post’s work in last year was a subject of a marketing research. 76 percent respondertts dassessed
the Slovak Post as an organization which aims, eventuelly starts to aim at a customer. We can declare that it is,
on the whole, a satisfactory result but as the customer orientation is a major Post’s objective, it is still something
to improve in this directiorn. The quality of postal services is, according to the cited research, on an adeqiicate even

higher level of 84 percent. For the Post, this is also gratifying but there is still a space remaining for the improvement.

Not even a postal development abide at a place in 2000. The Slovak Post entered a market of express services through
introducing the EMS - Business Parcel. In this way, it bas an opportunity to make right also in this area which, up to
now, was a domain of competitive companies primarily.

A considerable attention was pcaid to the SAP R/3 Economic Information System and to the Management Informeation
System. The main task of these two systems is a management support and to provide the Slovak Post with quality arid
large outpits necessary for the economic comparty mancagement. Without the update information, which will be, thanks

to these system, at the disposcil, the efficiernt management and operationcl decision-making are far from being sufficient.

Here, I would remind of the first bybrid mail prodiucts - the E- and U-type postal money orders. They replaced former

products and brought an opportunity of making use of advanced technologies for the qucality of service improvemenrnt.

Of course, without employees, not even the best development projects woutld be senseless. In 2000, the enterprise
committed to ensure a wage increase by 7 percent, a real growth was a little bit bigher, more precisely by 7.4 %.
For the purposes of the tasks jfulfilment stipulated in the Social Programme and jfor the support of the socical
employee care, the Slovak Post allocated 193 mil. SKK.

The individucal areas of the Slovak Post’s activities are itemized in following sections of this Annucal Report.

In conclusion, I would like to say, also on behall of all the Slovak Post’s employees, that also in the next year,
we shall do our best to approach more to our customers. We shall continue to provide qucality and modern services
in order that the share of the really satisfied customers could still increase.
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POSTOVA PREVADZKA

ni v roku 2000 Slovenska posta, S.p.,
A (dialej SP) nezniZovala siet po6st na tzemi

SR. K 31.12.2000 poskytovala svoje sluzby

prostrednictvom 1628 post. Ich  Cinnost
doplnalo Sest pojazdnych post, 99 postovych
stredisk a dve experimentalne postovne.

V roku 2000 pokracovali zasadné zmeny
Vv premiestiiovacej ¢innosti nadvizujuce na ,Projekt
logistiky“. S platnostou od 1.4.2000 doslo k zasadnej
zmene charakteru postovej prepravy. Podstatna cast
prepravy postovych zasielok medzi hlavnymi
spracovatel'skymi centrami je zabezpecovana
cestnymi kurzami. Zelezni¢na preprava je vyuZivana
na prepravu obycajnych balikov.

Preprava zasielok bola v hlavnej a oblastnej
prepravnej sieti zabezpecena jednou obojsmernou
uhrnnou prepravou Zeleznicnou (medzinarodny
styk), tromi priamymi manipulac¢nymi voznami,
31 obojsmernymi udhrnnymi prepravami cestnymi,
55 sprevadzanymi cestnymi prepravami zaverov vra-
tane piatich medzinarodnych.

. V sulade s meniacimi sa pozZiadavkami
zakaznikov, technologickymi ale i legislativnymi
zmenami bolo v priebehu roku dvakrat upravené

T znenie Postového poriadku, ktory vymedzuje

zakladné podmienky pouZivania zakladnych posto-
vych sluzieb.

Zakladné postoveée sluzby

zavere roku 2000 bol do praxe uvedeny novy produkt v oblasti expresnych

-\ / sluzieb EMS - Obchodny balik. Ide o produkt dopravovany v reZime D+1 (doruceny nasledujaci

pracovny den po dni podania). Zakaznik ma moZnost vyuZit dvojnasobné dorucenie, bezplatné

poistenie do 20 000 Sk, avizovanie dodania zasielky, sluzZbu ,Dobierka“ a pod. Vysoky Standard

tejto sluzby, zaujimavé ceny a fungovanie sluzby v systéme ,door to door” (prijem priamo u zakaznika

- dorucenie priamo zakaznikovi) by mali pre SP zabezpecdit zvySenie podielu na trhu expresnej prepravy
zasielok.

\% oblasti expresnych zasielok doslo ku kvalitativnemu narastu Standardu sluzby
aj u Prioritnych zasielok medzinarodného styku. Od polovice novembra roku 2000 ponukla SP svojim
zakaznikom moZznost sledovania niektorych ddajov o pohybe zasielky (vystup z krajiny podania, vstup do
krajiny urCenia a v pripade niektorych krajin aj o tdaj o doruceni tychto zasielok) na internete. Predstavuje
to novy europsky rozmer poskytovania sluZieb s pridanou hodnotou.

V roku 2000 zacali tieZ prace na vytvoreni novej klasifikacie produktov listovej a balikovej
posty. Zjednodusenie portfolia produktov, zakaznicky zrozumitelnejSie charakteristiky produktov, pribliZenie
sa Standardom vyspelych postovych sprav EU, to sa zakladné kritéria, ktoré by mal splnat systém
reklasifikacie postovych zasielok pripravovany na uvedenie v roku 2002.
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of the Slovak Republic. As per December 31, 2000, it provided its services through 1628 post
offices Their activity was complemented by 6 mobile post offices, 99 sub-post offices and

P | ot a bit in 2000, the Slovak Post reduced its post office network accross the whole territory

2 experimentally operated postal agencies.

In 2000, principal changes continued in the core business following , The Logistics Project“. Effective
from 1st April 2000, it came to the principal change of the postal transportation character. The essential
part of the transportation of postal items among main processing centres is ensured through road routes.
The railway transport is used for the transportation of ordinary parcels.

The transportation of the postal items in the main and regional transportation network was ensured
by one bidirectional cumulative railway transport (international relation), three direct manipulation
carriages, 31 bidirectional cumulative road transports, 55 accompanied mails road transports, including
five international ones.

In compliance with still changing customer requirements, technological but also legislative changes,
a wording of the Postal Regulations, that determines principal terms of using basic postal services,
was amended two times.

t the end of the year 2000, a new product was launched in the area of the express services
A called ,EMS - Business Parcel“. It is a product carried in the ,D + 1“ time (delivered on the next

working day after posting). The customer has a possibility to make use of double delivery, free

insurance up to SKK 20,000.-, advice of item delivery, COD service, etc. The high standard of this
service, interesting prices and ,door-to-door“ operation (acceptance directly at the customer’s address
- delivery directly to the customer) should ensure for the Slovak Post a share growth on the market of the
express mail carriage.

In the field of the express mail, there was also an increase of quality service of international priority items.
From the half of 2000, the Slovak Post offered its customers a possibility of tracing some of events
concerning the item movement (outgoing from the country of posting, entering the country of destination
and in case of some countries also an indication on delivery of such items) on Internet. It represents a new
European dimension of the VAT services provision.

In 2000, also works, concerning an establishment of a new product categorization of the letter
and parcel mail, started. Simplifying the product portfolio, more understandable product characteristics,
approaching standards of advanced postal administrations of the European Union, these are principal
criteria which should be met by the system of the re-categorization of the postal items that is currently
being prepared for the implementation in the year 2002.
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POSTOVA PREVADZKA

Ukazovatel

Podané oby¢ajné listové zasielky 318732 384 315 598 588 318 596 427
Podané Prioritné zasielky 1160 969 1735465 1902 936
Podané doporucené zasielky 45554 804 46 084 452 43 259 317
Podané baliky 5752520 4810260 4461208

Penazné a bankoveé sluzby
roku 2000 sa pokracovalo v realizacii projektu inovacie postového platobného .
\ ; styku. S ucinnostou od 1.7.2000 boli zruSené postové poukazky B. V plnom rozsahu a na
kvalitativne vy33ej Grovni ich nahradili postové penazné poukazy E. Ide o produkt vyuZivajaci
moznosti vypoctovej techniky so zabezpecenim uZivatelského komfortu tak pre zakaznika, ako aj

pre samotnych zamestnancov.

Dalsim novym produktom v ramci inovacie postového platobného styku je postovy penazny poukaz U.
Umoznuje rychlejdie spracovanie platieb poukazovanych v hotovosti a pripisovanych na acty klientov bank.
Ministerstvo dopravy post a telekomunikacii SR (dalej len MDPT SR) schvililo experimentalnu prevadzku
poukazov U na zaklade obchodnych podmienok od 11.9.2000 s predpokladom jej vyhodnotenia
a celoplodného zavedenia v prvom polroku roku 2001.

V pokladni¢nej sluzbe sa nadalej kladol déraz na dodrziavanie pokladni¢nej discipliny a hospodarne
vyuZivanie penaznych prostriedkov.

V roku 2000 sa realizoval aj projekt Optimalizacie Sutstredeného inkasa platieb obyvatelstva - SIPO.
Optimalizacia bola realizovana =z pohladu poZiadaviek klientov - partnerskych organizacii, platitela,
ako i prevadzkovania SIPO z pohladu SP. Rozsiril sa aj moZny pocet inkasnych poloZiek, ¢o umoZniuje
vyssiu kapacitu sluZzby z pohladu poctu partnerskych organizacii.

V obstaravatelskej ¢innosti sa v stavkovej sluzbe s Gc¢innostou od 5.8.2000 zrusilo prijimanie stavok systémom
OFF LINE - ru¢né prijimanie stavok. Prijem stavok sa realizuje len na postach vybavenych terminialmi ON LINE.

podané postove poukazky A, (B), C,D 31123 174 ks
podané postové peniazné poukazy E 1719 099 ks
podané postoveé pefiazné poukazy U 42767 ks
platby SIPO 22596 230 ks
- Uhrn vkladov 82048 878 ks
- Uhrn vyplat 74 236 763 ks

(udaje nezahrnaju operacie vykonané pre Postovu banku, a. s.)

SP a Postova banka, a.s., ( dalej len PB) v roku 2000 deklarovali novy rozmer vzajomnej spolupriace
uzatvorenim novej dlhodobej zmluvy. SP zabezpecovala prostrednictvom svojej obchodnej siete
- siete post (obchodnych miest PB) obstaranie predaja vybranych bankovych produktov a urcitych
druhov bankovych sluZieb pravnickym a fyzickym osobam v mene PB.

V roku 2000 sa spektrum sluZieb zabezpecovanych pre PB rozsirilo o :

e nakup dlhopisov FNM,
e predaj vkladovych certifikatov novej emisie &¢. 08.

Spolupracujace strany sa neustale snaZia o skvalitnovanie a zefektivnenie poskytovania bankovych
sluZieb na postach. Za tymto ucelom bol aj v roku 2000 rozsireny systém PB off - line na dalSie posty,
ktoré tymto denné data o vykonanych bankovych operaciach poskytuja PB v elektronickej forme.
K 31.12.2000 systémom PB off - line pracovalo uz 69 pPOst.

Pocet realizovanych hotovostnych operacii pre PB na postach - obchodnych miestach PB - bol
na adrovni roku 1999, t.j. bolo realizovanych pribliZzne 13 mil. hotovostnych operacii,
z toho vklady predstavovali 9,5 mil. a vyplaty 3,3 mil. SP sa aj v priebehu roku 2000 podielala
vyznamnou mierou na pocte vedenych uctov v PB (vkladné knizky, osobné ucty, beZné ucty,
terminované vkladové acty), k 31.12.2000 podiel SP predstavoval az 75,81 %.
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Indicator

Ordinary Letter ltems Posted 318 732384 315598 588 318 596 427
Priority ltems Posted 1160 969 1735465 1902 936
Registered ltems Posted 45554 804 46 084 452 43 259 317
Parcels Posted 5752520 4810260 4461208

ol |

A-, (B-), C- and D-type Postal Money Orders Posted 31123 174 pcs
E-type Postal Money Orders Posted 1719 099 pcs
U-type Postal Money Orders Posted 42 767 pcs
SIPO Payments 22 596 230 pcs
- summary of inpayments 82048 878 pcs
- summary of outpayments 74 236 763 pcs

(the data do not include operations made for the PostBank)
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POSTOVA PREVADZKA

Medzinarodna prevadzka

|-\ | a spracovanie medzinarodnych zasielok prevadzkovala SP v roku 2000 dve vymenné posty - .
Bratislava 090 (pre vietky zasielky) a Kosice 2 (len pre pozemné zasielky) - a 14 vyclievacich post.
V prvej polovici roka bola vymena zaverov s cudzinou zabezpecovana denne
prostrednictvom Zeleznic¢nych kurzov (Ceska republika a Ukrajina) a cestnych kurzov (Rakusko
a Madarsko). V druhej polovici roka boli Zeleznic¢né kurzy medzi Slovenskou a Ceskou republikou
nahradené cestnymi kurzami.
Pri leteckej preprave sa vyuzivali tri letiska: Viedenn (vstup aj vystup), Bratislava (vstup)
a Budapest (vystup). V priebehu roka bola zruSena vyprava S.A.L. zaverov cez Budapest
a vyprava vietkych leteckych zaverov sa uskutoc¢nuje vyhradne cez letisko Vieden.
SP priamo spolupracovala s 37 leteckymi spolo¢nostami.
Pri porovnani s rokom 1999 objem listovych zasielok klesol, objem balikov a zasielok EMS v3ak
zaznamenal mierny narast.

Druh zasielok

Listové zasielky (kg) 1410 334 1315568 0,933
Baliky (ks) 115566 130852 1,132
Zasielky EMS (ks) 35272 38469 1,091

V priebehu roku 2000 sa naplno rozbehla vymena zasielok formou sluZieb ,Consignment®
a ,Direct Entry“. Ich prostrednictvom sa spracovalo 244 026 kg listovych zasielok a 136 507 ks balikov
(nie st zahrnuté v uvedenej tabulke, ktora sumarizuje len ,tradi¢na“ postu).

V minulom roku sa dosiahol doélezity pokrok pri zavadzani systému ,track and trace€,
a to inStalovanim systému CAPE a jeho prepojenim s vnuatrostatnymi spracovatelskymi centrami.
Na jesen sa zacalo s internym sledovanim prepravy zasielok PRIME. Od novembra st zistené udaje
uverejnované na webovej stranke SP.

V oblasti penazZnych sluzieb doslo k dalSiemu rozsireniu krajin, s ktorymi sa prevadzkuje
poukazkova sluzba (Moldavsko), a tiezZ sa rozsiril pocet krajin, do ktorych je zabezpecovana sluzba
Eurogiro (Velka Britania, Belgicko, Taliansko a Nemecko).

SP preverovala kvalitu listovych zasielok medzinarodného styku prostrednictvom dvoch testov
PostEurop-u a dvoch testov Medzinarodného dradu Svetovej postovej tnie. Od aprila sa SP zucastniuje
na merani kvality listovej posty UNEX Lite. Tieto testy kvality doplnala dennou internou kontrolou,
ktorej vysledky boli vyhodnocované dvakrat ro¢ne. Kvalita sluZieb listovych zasielok medzinarodného
styku dosahuje aroven, ktora zodpoveda normam Europskej tGnie.
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Category of ltems
Letter-Post Items (kgs) 1410 334 1315568
115566 130 852 1132

35272 38469 1.091

0.933

Postal Parcels (pcs)
EMS Iltems (pcs)
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sluzby. Zistené skutocnosti stanovili cesty da151eho zlepSovania pristupu SP k zakaznikom.

e Akceptacia propagacnych nastrojov na postach - bol realizovany v zaujme zistit G¢innost jednotlivych
postovych propagacdnych médii - strojova propagacia, panely, vyvesky, letaky, direct mail z hladiska
ich posobenia na zakaznikov. Anketa dokazala vysoku akceptaciu tychto meédii postovej propagacie,
za predpokladu vhodne zvoleného textu a designu.

e Spravne pisanie adries na zasielkach vhodnych na strojové spracovanie - 63-omi tematickymi
previerkami bol zmapovany aktualny stav, vysledkom ktorych je zistenie pomerne vysokého citacieho
pomeru OCR vo vyske 79,69%, aj napriek niektorym pretrvavajacim chybam pri pisani adries.

interné prieskumy v oblasti zistovania postoja zamestnancov k SP a ich motivacie
obsahovali otazky personalneho zistovania aktualneho stavu.

e Dva

2

0
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ok 2000 bol pre marketing hlavne rokom .
ziskavania informacii o trhu a jeho
poziadavkach, podpory predaja
vybranych produktov a pripravy na
zavedenie key account managementu v podmien-
kach SP. SubeZne s tym boli zrealizované nové
aktivity v oblasti komercnych cinnosti
a propagacné aktivity stvisiace s novinkami SP.

V ramci ziskavania informacii o trhu boli
marketingom vykonané nasledovné prieskumy:

e Reklasifikacia - prieskum bol zamerany
na zistenie preferencii zakaznikov pri vybere
sluzby. Vysledky sa stali dolezitym vychodiskom
v ramci projektu Reklasifikacia postovych zasielok.
Zistenia potvrdili, Ze zakaznici majua zaujem
o rychle dodanie zasielok.

e Analyza konkuren¢nych produktov - cielom
bolo 3specifikovat oblast pdsobenia priamej
konkurencie, zistit ich vyhody, stanovit podiely.
Niektoré vysledky boli a buda vyuZité pri navrhu
novych produktov (obchodny balik).

e Obraz posty v ocdiach verejnosti a Direct
mailovy prieskum sa uskutocnili s cielom zistit
postoje a nazory cielovej skupiny na SP a jej




he year 2000 was for Marketing mainly the year of gaining information on the market and its requ-
irements, the sale promotion of selected products and the preparation for an implementation of the
key account management in the Slovak Post’s terms. Concurrently, there were realized new activi-
ties in the commercial area and advertisement activities linked with the Slovak Post’s innovations.

In the framework of gathering the market information, Marketing performed the following researches:

e The re-categorization - the research was focused on an identification of customer preferences in
selecting a service. Findings became an important base in the framework of the project called
,The Re-classification of Postal Items®. The findings confirmed that the customers are interested in
a quick item delivery.

e The analysis of the competitive products - the aim was to specify an operating area
of direct competition, to find out its advantages, to identify market shares. Some results were and will
be used for the new products development (business parcel).

e The image of the Post in the public’'s eyes and the direct mail research took place with
the aim to find out positions and opinions of a target group concerning the Slovak Post and
its services. The findings stipulated ways of the further improvement of the Slovak Posts
approach to its customers.

e The acceptance of advertisement tools at the post offices - the research was realized
in the interest to identify the effectiveness of the individual postal advertisement media - machine
advertisement, pannels, public notices, leaflets, direct mail - from the point of view of their impact
on the customers. The public inquiry proved a high acceptance of these postal advertisement media,
provided a properly choosen text and design.

e The correct writing of item addresses to be up to machine processing - through 63 thematic audits,
the current status was mapped. Their result is a finding of a relatively high reading rate (OCR)
of 79.69 %, in spite of some overlasting errors in the address writing.

e Two internal researches in the area of identifying the staff attitude towards the Slovak Post

and their motivation contained issues of a personnel finding of the current status.
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V sulade s marketingovym planom na rok 2000 boli osobnymi navsitevami marketérov, stretnutiami s TOP
zakaznikmi a reklamou podporované v priebehu roka hlavne produkty premiestiiovacej ¢innosti - PPPE,
Infotlacoviny, Propagacné zasielky, Prioritné zasielky a novy produkt Obchodny balik, s ktorym prisla SP na
trh v septembri 2000.

V oblasti obstaravatelskych ¢innosti sa realizovali ¢innosti osvedcené z predchadzajiacich rokov. Novinkou
roku 2000 je realizacia projektu Komercionalizacia post, ktorym sa 19.9.2000 zacal na vybranych postach pre-
daj tabakovych vyrobkov, s cielom postupného rozsirovania sortimentu predavaného cez registracné po-
kladnice.

SP venuje 3pecialnu pozornost spolupraci so svojimi TOP zakaznikmi. V udzkom kontakte
sO zakaznikmi je tim 53 marketingovych pracovnikov. Ich ulohou je systematicky
monitorovat potreby zakaznikov a zabezpecovat ich maximalnu spokojnost.

TOP zakaznici sa rozdeleni do styroch kltacovych segmentov trhu:
. Firmy zasielkového obchodu.
. Statna sprava a verejné sluzby.
. Obchodné spoloc¢nosti a firmy poskytujace sluzby.
. Finan¢né institacie.

AN =

Podiel TOP 100 zakaznikov v jednotlivych segmentoch je znazorneny v grafickej podobe.

Oblast Pocet | Podiel navynosoch | Podiel navynosoch | Podiel navynosoch
podnikania zakaznikov TOP 100 (v %) zpodajaPC (v %) SP (v %)
Zasielkovy predaj 9 15 41 26
Statna sprava

averejné sluzby 37 30 81 51

Obchod, sluzby 34 20 54 34

Finanéné institacie 20 35 9,6 6,0

[ Zasielkovy predaj

I Statnasprava a verejné sluzby

[_1 Obchod, sluzby
[ Finanéné sluzby
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In compliance with the Marketing Plan for 2000, through the personal visits
of marketers, meetings with the TOP customers and advertisement, during the year, especially the postal
services products - E-type postal money order, info-printed matters, advertisement items, priority items and
the new product ,Business Parcel“ - were promoted, which the Slovak Post launched in September 2000.

In the area of the third party services, there were realized activities well-established in previous years.
A novelty of 2000 is the realization of the project called ,The Commercialization of Post Offices“ by which,
on 19th September 2000, the sale of tabacco products started at the selected post offices, with the aim of a
successive extension of the assortment being sold through recording cash desks.

The Slovak Post pays a special attention to a co-operation with its TOP customers. A team of 53 marke-
ting employees is in a close contact with the customers. Their task is to monitor the customer needs syste-
matically and to ensure their maximum satisfaction.

The TOP customers are divided into four key market segments:

1. The mail order companies;

2 The state administration and the public services;
3. The trade companies and the firms providing services;
4. The financial institutions.

The share of the 100 TOP customers in the individual segments is plotted as follows:

Business Number Share of TOP Share of core Share of the
area of customers revenue (%) |businessrevenue (%) | Slovak Postrevenue (%)
Mail order 9 15 41 26
State administration

and public services 37 30 81 51
Trade and services 34 20 54 34
Financial institutions 20 35 9.6 6.0

[ Mail order

[ State administration and public services

[ 1 Trade and services

[ Financial institutions

Slovenska

©)
@

2



20

16

12

.

o

1/4 2/4 3/4 4/4 1/4 2/4

1997

Co



EKONOMIKA

/4 A/A 1/A 2/4 3/A 44 /A 24 3/4 4/A

1998 1999 2000




EKONOMIKA

yvoj hospodarenia SP v roku 2000
mozeme na  zaklade  dosiahnutych

ekonomickych vysledkov hodnotit

ako pozitivny. Boli zabezpecené hlavné

zamery a ciele \% ekonomickej oblasti,

stanovené v Obchodno-podnikatelskom plane
na tento rok.

V priebehu celého roka dosahovala SP

vyrovnané hospodarenie a rok 2000 ukoncdila
s hospodarskym vysledkom pred zdanenim
97 447 tis. Sk. Dosiahnuté boli vynosy vo vyske
5 236 418 tis. Sk . Rozhodujacu ¢ast vynosov SP
tvoria vynosy z premiestiiovacej dinnosti posty
vo vnutrostatnom i medzinarodnom postovom
styku (64,61%) a vynosy z obstaravatelskych
¢innosti  pre dalSie podnikatel'ské subjekty
(25,94%0).

Kladny hospodarsky vysledok bol dosiahnuty
taktieZ niZ3im cCerpanim nakladov vo vyske
5 138 971 tis. Sk v porovnani soO stanovenym
financ¢nym planom.

Popri prefinancovani vsetkych nevyhnutnych
prevadzkovych vydavkov bol zabezpeceny narast

priemernej mzdy o 7,40% v zaujme zabezpedenia
socialnych potrieb zamestnancov.

SP zabezpecila v roku 2000 dostatok vlastnych i cudzich zdrojov na krytie investi¢nych
potrieb a rozvojovych investic¢nych aktivit, obsiahnutych v Obchodno - podnikatelskom plane na rok 2000,
ktory vychadzal z Programu rozvoja Slovenskej posty do roku 2004. Celkovo bolo preinvestovanych
investiciam moZzno zaradit zavadzanie ekonomického informac¢ného systému SAP R/3 a odkapenie majetku
od Postovej novinovej sluzby, a.s. v konkurze, Bratislava. Investovalo sa i do obstarania vypoctovej
techniky, bezpecnosti pdst a nevyhnutnych stavebnych rekonstrukcii postovych objektov, ako aj do
obnovy parku motorovych vozidiel.

Pozitivne tieZ modZeme hodnotit skutoc¢nost, Ze pocas celého roka bola venovana
mimoriadna pozornost riadeniu financ¢nych tokov v podniku, &im bolo zabezpecené vcasné
uhradzanie vietkych zavizkov. Osobitna pozornost bola sutstredena na plnenie odvodovych povinnosti
vodi Statnemu rozpoctu, odvodov z miezd na nemocenské a dochodkové poistenie, fondu zamestnanosti,
ako aj platbam vodi zamestnancom, ked v priebehu celého roka sme nezaznamenali oneskorenie platieb
vodci jednotlivym subjektom, resp. zamestnancom.
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trend of the Slovak Post’s economy in the year 2000 can be assessed positively, based on its
A economic results. Main goals and objectives in the economic area, stipulated in the Business Plan
for the given year, were fulfilled.
During the whole year, the Slovak Post was attaining the balanced economy and the year
2000 was terminated with the pretax economic result in the amount of SKK 5,236,418.-.
A decisive part of the Slovak Post’s revenues was represented by the revenues from domestic and interna-
tional postal services (64.61 %), and the revenues from the third party services (25.94 %0).

The positive economic result was reached also by a lower cost-consumption in the amount
of SKK 5,138,971.-, compared with the financial plan considered.

Along with funding all inevitable operating costs, an increase of average wages was ensured
by 7.40% in the interest of the coverage of employees’ social needs.

In 2000, the Slovak Post ensured a sufficiency of internal and external resources for covering investment
needs and development investment activities contained in the Business Plan for 2000 which came out from
,The Development Programme of the Slovak Post till the Year 2004“. Totally, the Slovak Post spent for in-
vestments 572,508 thous. SKK which were used for a purchase of tangible and intangible properties. The
implementation of the SAP R/3 Economic Information System can be counted to the largest investments, as
well as the purchase of the Postal Newspaper Company Ltd. in the bankruptcy. We made the investments
in computer technics, postal security, and inevitable reconstructions of postal buildings,
as well as in motor vehicle fleet renewal.

We can assess positively also a fact that during the whole year, an extraordinary attention was paid
to the company financial flow management whereby a timely settlement of all liabilities was ensured.
The special attention was focused on a fulfilment of transfer liabilities to the national budget, pay-roll taxes
for health and pension insurances, and employment fund, as well as on payments towards the employees,
when during the whole year, we made no notice of any delayed payments towards the individuals,
the employees respectively.
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EKONOMIKA

v percentach v tis. Sk
Naklady celkom 100,00% 5138971
[ Spotrebované nakupy 7,83% 402284
Hl Siuby 13,64% 701160
[ 1 Osobné naklady 60,31% 3099431
I Dane apoplatky 0,32% 16 589
[ Iné prevadzkové naklady 3,19% 163722
B Odpisy 721% 370478
[ 1 Tvorbaopravnych poloziek 0,67% 34494
™ Finanéné naklady 6,00% 308 369
[ 1 Mimoriadne naklady 0,83% 42444
v percentach v tis. Sk
Vynosy celkom 100,00% 5236 418
[ Premiestiiovacia éinnost’ 64,61% 3383230
Il Obstaravatelska &innost 25,94% 1358 307
[ 1 Vyrobna &innost 1,39% 72985
B Nevyrobna éinnost 240% 125851
1 Tr2by zatovar avyrobky 0,26% 13301
B Zmena stavu vnatrpodnikov. zasob 0,58% 30616
[ Aktivacia 0,12% 6524
[ Iné prevadzkové vynosy 0,51% 26 466
(1 Zaétovanie rezerv a oprav. poloziek 0,79% 41165
[ Finanéné vynosy 3,33% 174 506
(1 Mimoriadne vynosy 0,07% 3467
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Costs Total

Purchases consumed
Services

Staff Costs

Taxes and Duties

Other Operating Costs
Depreciations

Creation of Adjusting Entries
Financial Costs

Extra Costs

LRONONCRE

Revenues Total

[ Postal Services

Bl Third Party Services

[ 1 Productive Activities

B Non-Productive Activities
[ Sale of Goods and Products
I in-House Stock Change
[ Activation

[ oOther Operating Revenues

Per Cent
100,00%
7,83%
13,64%
60,31%
0,32%
3,19%
7.21%
0,67%
6,00%
0,83%

Thous. SKK
5138 971
402284
701160
3099431
16589
163722
370478
34494
308369
42444

Per Cent Thous.SKK
100,00% 5236418

64,61% 3383230
2594% 1358307

[ Clearance of Reserves and Adjusting Entries

[ Financial Revenues
[ 1 ExtraRevenues
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1,39% 72985
2,40% 125851

0,26% 13301
0,58% 30616
0,12% 6524
0,51% 26466
0,79% 41165
3,33% 174 506
0,07% 3467
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STRUKTURA AKTIV A PASIV SLOVENSKEJ POSTY

5 614 377 6 089 630 475 253
Pohladavky za upisané (o] (o) o
viastneé imanie
Stale aktiva 2 993 344 3 273 901 280 557
NIM 120 465 231 891 111 426
HIM 2728 679 2 787 790 59 111
Finan&né investicie 144 200 254 220 110 020
Obezné aktiva 2 331 315 2 506 521 175 206
Zasoby 79 173 91 629 12 456
Dihodobé pohladavky 99 776 96 422 -3 354
Kratkodobé pohladavky 268 987 305 318 36 331
Financ¢ny majetok 1883 379 2 013 152 129 773
Peniaze 1 070 610 1 268 982 198 372
Bankoveé ucty 812 769 679 170 -133 599
Kratkodoby financny majetok (@] 65 000 65 000
Ostatné aktiva, prechodné ucty 289 718 309 208 19 490
Casové rozlisenie 78 364 91 386 13 022
Dohadne ucty aktivne 211 354 217 822 6 468

5 614 377 6 089 630 475 253
Viastné imanie 2 391 269 2 404 889 13 620
Zakladné imanie 1 949 411 1 949 411 o
Kapitalové fondy 201 540 212 276 10 736
Fondy zo zisku 217 541 218 609 1 068
Hospod. vysledok min. rokov 1 422 21 709 20 287
Hospod. vysl. bezného roka 21 355 2 884 -18 471
Cudzie zdroje 3 068 599 3 226 007 157 408
Rezervy 67 126 B8 7EE -13 373
Dlhodobé zavazky 39 391 64 925 25 534
Kratkodobeé zavazky 2 487 451 2 502 705 15 254
Bankové uvery 474 631 604 624 129 993
Ostatné pasiva, prechodné ucty 154 509 458 734 304 225
Casove rozlisenie 17 594 300 198 282 604
Dohadne ucty pasivne 136 915 158 536 21 621
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THE STATEMENT OF ASSETS AND LIABILITIES OF THE SLOVAK POST

As per Dec. 31, 1999 As per Dec. 31, 2000 Difference

in thous. SKK in thous. SKK in thous. SKK

TOTAL ASSETS 5 614 377 6 089 630 475 253
Receivables for Equity Subscribed o o (e}
Fixed Assets 2 993 344 3 273 901 280 557
Intangible Investment Property 120 465 231 891 111 426
Tangible Investment Property 2 728 679 2 787 790 59 111
Financial Investments 144 200 254 220 110 020
Floating Assets 2 331 315 2 506 521 175 206
Inventories 79 173 91 629 12 456
Long-Term Receivables 99 776 96 422 -3 354
Short-Term Receivables 268 987 305 318 36 331
Financial Assets 1883 379 2013 152 129 773
Cash 1 070 610 1 268 982 198 372
Bank Accounts 812 769 679 170 -133 599
Short-Term Financial Assets (e} 65 000 65 000
Other Assets, Suspense Accounts 289 718 309 208 19 490
Time Adjustments 78 364 91 386 13 022
Deferrals-Assets 211 354 217 822 6 468
TOTAL LIABILITIES 5 614 377 6 089 630 475 253
Equity 2 391 269 2 404 889 13 620
Basic Capital 1 949 411 1 949 411 O
Capital Funds 201 540 212 276 10 736
Profit Funds 217 541 218 609 1 068
Economic Result of the Previous Years 1 422 21 709 20 287
Economic Result of the Current Year 21 355 2 884 -18 471
Loan Capital 3 068 599 3 226 007 157 408
Reserves 67 126 53 753 -13 373
Long-Term Liabilities 39 391 64 925 25 534
Short-Term Liabilities 2 487 451 2 502 705 15 254
Bank Loans 474 631 604 624 129 993
Other Liabilities 154 509 458 734 304 225
Adjustments 17 594 300 198 282 604
Deferrals-Liabilities 136 915 158 536 21 621
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roku 2000 zacala SP realizaciu ,Programu

\/ rozvoja Slovenskej posty, 5. p., do roku
2004“, v nadviznosti na predchadzajacu
modernizaciu a rozvojové aktivity.

Program bol realizovany plne v salade s vytyCeny-
mi zamermi, v zmysle uzatvorenych zmlav
a dohodnutych harmonogramov so spolupracuja-
cimi dodavatel'mi, ako aj v sulade so schvalenym
Obchodno-podnikatel'skym planom SP, 3. p.
na rok 2000. V roku 2000 prebiehalo rieSenie
hlavnych a finanne naroc¢nych rozvojovych
projektov: SAP R/3, Rozvoj kuriérskych a expres-
nych produktov, ManaZérsky informacny systém
a Track and Trace. Zaroven sa vykonali analyzy
a pripravné prace k rieSeniu dalsich dolezitych
rozvojovych projektov z ,Programu rozvoja SP
do roku 2004¢, i ked tieto su limitované
dostupnymi zdrojmi, ¢i uZ finanénymi, personalny-

mi, pripadne dodavatel'skymi.

|

Projekt rozvoja kuriérskych a expresnych produktov
V jali 2000 vzniklo Ucelové stredisko expresnych sluZieb, ktoré riadi prevadzku kuriérskej sluzby
a sluzby EMS - Obchodny balik.

EMS - Obchodny balik

ramci ucelového strediska boli zriadené pracoviska ( prevadzky ) v Bratislave, Ziline,
-\ / Banskej Bystrici a v KoSiciach. Tieto prevadzky zabezpecuju zber a dorucovanie zasielok EMS
- Obchodny balik. SG navzijom prepojené cez hlavny prepravny uzol v Banskej Bystrici.
Sluzba zacala v septembri 2000 skuSobnou prevadzkou, ktora v priebehu prvého mesiaca
presla do rutinnej prevadzky. Zasielky EMS - Obchodny balik sa sledované a evidované pocas celej
doby dopravy. V stucasnej dobe sa edte odstranuju posledné nedostatky a softvér sa doplna o nové
poziadavky, ktoré vyplynuli z rutinnej prevadzky.
V ramci dalsieho rozvoja sluzby budt zapojené vybrané posty na prijem zasielok EMS - Obchodny
balik, ako aj na ukladanie nedorucenych zasielok. V roku 2001 by mala zacat medzinarodna prevadzka
medzi CR a SR.

Kuriéerska sluzba

prevadzka kuriérskej sluzby v Kosiciach.
V roku 2001 SP planuje zacat s prevadzkou kuriérskej sluzby v Ziline a v Banskej Bystrici,
pripadne prepojit mesta, kde kuriérska sluzba existuje.

V roku 2000 kuriérska sluZzba presla do rutinnej prevadzky. V decembri 2000 zacala sktSobna
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n 2000, the Slovak Post started to implement ,The Development Programme of the Slovak Post

I till the Year 2004¢, following the preceding modernization and development activities. It was

reaslized fully in compliance with intentions stipulated, in the sense of contracts concluded and

schedules agreed with co-operating suppliers, as well as with the Business Plan of the Slovak

Post for the Year 2000 approved. In 2000, a solution of main and financially demanding development pro-

jects took place which were as follows: SAP R/3, Development of Courier and Express Products,

Management Information System, and Track and Trace. At the same time, analyses and preparatory works

were conducted for a solution of additional important development projects from ,The Development

Programme of the Slovak Post up to the Year 2004“, although they are limited by accessible resources,
whether financial, personnel or supply ones.

The Project of Development of Courier and Express Products
In July 2000, the Express Services Task Centre was established to manage the operations of the courier
service and the EMS - Business Parcel.

ithin the task centre, the places of business (operations) were established in Bratislava, Zilina,
ix; Banska Bystrica and KoSice. They ensure collection and delivery of the EMS - Business Parcel
items. They are mutually linked through the main hub in Banska Bystrica.

The service was launched in September 2000 with the pilot run which during
the first month, passed to the routine one. The EMS - Business Parcel items are traced and
registered during the whole carriage time. Currently, remaining shortcomings are eliminated and the
software is completed by new requirements which resulted from the routine run.

In the framework of a further development of the service, the selected post offices will be connected
to the acceptance of the EMS - Business Parcel items, as well as to the storage of non-delivered items.

In 2001, the international operations between the Czech Republic and Slovakia should be launched.
n 2000, the courier service passed to the routine run. In December 2000, the pilot run of the
I courier service started in KoSice.

In 2001, we plan to start a performance of the courier service in Zilina and Banska Bystrica,
eventually to interlink the towns where the courier service is already provided.
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Hybridna posta

na astredna post, (VAKUP) bola realizovana v dvoch zakladnych oblastiach.
Prvou bol PHARE Projekt 97.28 Preparatory Activities for Hybrid Mail Services. Realizacia
projektu trvala vySe jedného roka (marec 1999 - jal 2000). Cielom projektu bolo umoZnit
rozvoj systémov hybridnej posty v krajinach vychodnej Eur6py a vytvorit predbezna stadiu efektivnosti
ako po stranke marketingovej, tak po technickej, ¢ize poskytnat informacie o sluzbach hybridnej posty,
o trhovych oblastiach, o eurépskom scenari, buducich trendoch.

Druhou oblastou boli prevadzkové a marketingové aktivity hybridnej posty. Tieto vyuzivali
existujacu hardvérova kapacitu VAKUP vratane laserovych tlaciarni a obalkovacej linky. Softvérovo
zabezpecuje SP hybridna postu vlastnymi kapacitami.

Zarovenn v minulom roku pracovna skupina zhodnotila moZnosti spustenia hybridnej posty
v podmienkach SP a definovala podmienky a ulohy, ktoré sa s jej zavedenim spajaja.

R ealizacia projektu ,Hybridna posta“ v podmienkach odstepného zavodu ,Vypoctova a kontrol-

Track and Trace

race na projekte Track and Trace v roku 2000 boli v salade s planom realizované
P v Styroch oblastiach :

a) medzinarodné listové prioritné zasielky PRIME

b) vnutrostatne dobierkové baliky hromadnych podavatelov

©) medzinarodné obchodné baliky EPG

d) informacie o zasielkach na internetovej stranke SP

V mesiaci januar 2000 zacalo snimanie prioritnych zasielok PRIME na vstupe aj vystupe
z medzinarodnej vymennej posty Bratislava 090, ako aj nasledné vyuZivanie systému CAPE. Tento systém,
ktory SP vyuZiva ako prva postova sprava strednej a vychodnej Europy, umoznuje zautomatizovat
tvorbu dokladov pre vypravované a prijimané zavery a Statistiky pre medzinarodné oduactovanie,
ako aj umoznuje elektronicki vymenu poZadovanych EDI sprav medzi vymennymi postami celého
sveta. Systém CAPE je vyuZivany nielen pre produkty s Track & Trace, ale pre vietky listové aj balikové
zasielky (uzavery) v medzinarodnom styku.

Od novembra 2000 su informacie o medzinarodnych prioritnych zasielkach (vstup aj vystup)
dostupné pre zakaznikov aj na internetovej stranke SP.

V decembri bolo vytvorené na vymennej poste Bratislava 090 samostatné pracovisko - zakaznicky
servis, ktoré je schopné vybavit vietky poZiadavky, reklamacie a Ziadosti zakaznikov, ale aj zakaznickych
centier inych postovych sprav celého sveta tykajace sa prioritnych zasielok PRIME.

Pracovna skupina SP priebeZne spolupracuje s medzinarodnym projektovym timom na priprave
zaclenenia sa SP do projektu EPG. Tento projekt je obdobou medzinarodnych listovych prioritnych
zasielok s Track and Trace pre obchodné baliky.

Ekonomicky informac¢ny system - SAP/3

prvom polroku 2000 pokracovali prace na tomto projekte a bol definitivne

vytvoreny Cielovy koncept pilotného projektu. Tento dokument detailne definuje obchodné

procesy, ktoré sa stali zakladom pre organizac¢né a konfiguracné nastavenie systému SAP R/3

v podmienkach Ustredia SP, 5.p., a odstepného zavodu Zapadoslovenské riaditelstvo post

(dalej len OZ ZsRP). Tento zaroven tvori vychodiskova zakladnu pre rieSenie procesu implementacie
systému SAP R/3 celoplosne v SP.

Po skonceni zatazového testu bolo vykonané nastavenie produktivneho servera do definovaného
pociatocného stavu a prebehlo naplfianie systému kmetiovymi datami tak, aby bol systém SAP R/3
- pilotny projekt Ustredia SP, §.p., a OZ ZsRP - pripraveny pre spustenie produktivnej prevadzky k 1. 1. 2001.

Po uaplnom zavedeni projektu SAP R/3 bude tento znamenat vyraznu kvalitativhu zmenu
v moznostiach efektivheho riadenia podniku. Ekonomicky informacny systém umozni novy sposob
zobrazenia podnikovych Stuuktar, procesov, vztahov a dat. Sluzby, odbyt a nakup sa buda moct
prisposobovat rychlo a systematicky poZiadavkam trhu.

V naviznosti na SAP R/3 bola venovana minuly rok pozornost aj zavedeniu ManaZzérskemu
informac¢nému systému.
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. I'e I Y  he project called ,The Hybrid Mail“ was conducted in the conditions of the Computing and
Checking Centre of Posts (VAKUP) in two principal areas.

The first of them was the PHARE Project 97.28 called , The Preparatory Activities for Hybrid Mail
Services“. The implementation of the project lasted more than one year (March 1999-July 2000). The
objective of this project was to enable a development of hybrid mail systems in the countries of the Eastern
Europe and to prepare a preliminary feasibility study from marketing and technical views, i.e. to provide
the information on hybrid mail services, market areas, an European scenario, future trends.

The second area was represented by operational and marketing activities of the hybrid mail. They exploi-
ted an existing VAKUP hardware capacity, including laser printers and an envelopping machine. Concerning
the software, VAKUP ensures the hybrid mail by its own capacities.

At the same time, in the last year, the working group assessed possibilities of launching the hybrid mail in
the Slovak Post’s terms and defined conditions and tasks which are linked thereto.

. n 2000, the works on the Track and Trace Project met a plan and were realized in four areas:
I a) international priority letter-post items (PRIME);

b) domestic COD parcels from bulk customers;

©) international business parcels (EPG);

d) information on the items on the Slovak Post’s Internet web-site.

In January 2000, a scanning of the ingoing and ongoing PRIME priority items began at the Office
of Exchange Bratislava 090, as well as a subsequent using of the CAPE system. This system, which the
Slovak Post uses, as the first postal administration of the Central and Eastern Europe, enables to
automate a preparation of documents for the forwarded and accepted mails and statistics for the inter-
national accounting and also an electronical exchange of the EDI messages requested among
the offices of exchange worldwide. The CAPE system is exploited not only for the Track & Trace
products but also for all the international letter- and parcel-post items (bags).

From November 2000, the information on the international priority items (inward and outward) are
accessible for the customers also on the Slovak Post’s Internet web-site.

In December, a separate place of work - customer service - was established at the Office of Exchange
Bratislava 090 which is able to satisfy all the customers’ requirements, claims and inquiries but also
those from the customer centres of other postal administrations worldwide, concerning the priority items
(PRIME).

A special working group of the Slovak Post co-operates continuously with an international project
team to prepare the Slovak Post’s joining the EPG project. This project is an analogy of the
international letter-post priority items with track and trace for business parcels.

. n the first half of 2000, the works on this project continued and the Target Concept of the Pilot
I Project was created definitely. This document defines in details commercial processes which be-
came a base for the organizational and configurational setting up of the SAP/3 system in the
conditions of the Slovak Post’s Headquarters and a selected company’s branch, the West

Slovakian Directorate of Posts (ZsRP), which, at the same time, represents a start base for solving the

process of implementation of the SAP/3 system nationwide, within the Slovak Post.

Works on preparing a productive run continued concurrently. A training of economists from the

individual ZsRP postal operations centres took place.

After conducting an endurance testing, a productive server was set up into its initial status defined
and the system was filled with primary data, in order that the SAP/3 system - the pilot project of the
Slovak Post’'s Headquarters - could be prepared for launching the productive run on 1st January 2001.

After the full implementation of the SAP/3 project, it will significate a sound qualitative change
in abilities of the efficient company management. The economic information system will enable a new
presentation method of the company structures, processes, relations and data. The services, sales
and purchase will be able to adapt to the market requirements quickly and systematically.

In the connection with the SAP/3 project, an attention was paid, in the last year, also to an
introduction of the Management Information System.
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Slovenska

TECHNICKO-INVESTICNY ROZVOJ

posilnila investovanie do rozvojovych
projektov, zahrnutych v Programe
rozvoja postovych sluZieb.

Pouzitie investicnych prostriedkov bolo

: ; lovenska posta v roku 2000 vyrazne

smerované na financovanie strategickych nosnych
rozvojovych projektov v takom rozsahu, aby bolo
dalej posilnované vytvaranie predpokladov
pre dosahovanie trvalej ziskovosti podniku,
zarovenn bol primerane dodrZziavany sualad
strategického rozvoja a krytia potrieb na potrebné
technické zhodnocovanie stavieb a obnovu
technickych a technologickych zariadeni.

SP, 3.p., venovala velka pozornost odstrano-
vaniu potencialnych nebezpedenstiev znedistova-
nia povrchovych a podzemnych vod a zniZovaniu
emisii znecistujuacich ovzdusie.

Dalsim vyznamnym prvkom investovania bolo
zlepSovanie socialnych podmienok a pracovného
prostredia.

Investicie na realiziaciu rozvojovych projektov
predstavovali 53,50% z celkového objemu
obstaraného investicného majetku.

Obnova a inovacia technickych a technolo-
gickych zariadeni bola 35,40% 2z celkového
objemu investicii.

Technické zhodnotenie budov a stavieb bolo
11,10% =z celkového objemu investicii.

Grafické znazornenie skladby investiéného rozvoja Rok 2000 Rok 1999
1. Rozvojové projekty 56,10% 34,34%
2. Technické zhodnotenie budov a stavieb 12,01% 38,50%
3. Inovacia a obnova tech. zar. a NIM 31,89% 27,16%




i n 2000, the Slovak Post continued to soundly strengthen the investments in the development
I projects included in the Development Programme of Postal Services.
The use of the investment means was aimed at funding the strategic and bearing development
projects to such extent that a creation of conditions for making a permanent profitability could
be strengthened henceforward and that a coincidence between a strategic development and a coverage
of needs for a necessary technical valorization of buildings, as well as for a renewal of technical
and technological facilities could be maintained.
The Slovak Post dedicated a significant attention to an elimination of potential risks of polution
of surface and underground waters and to a reduction of emissions contaminating the environment.
An improvement of the social conditions and working environment was an additional significant element
of the investments.
The investments for the realization of the development projects, in compliance with the Development
Programme of Postal Services were 53.50 % of the total capital goods volume provided.
The renewal and the innovation of the technical and technological facilities represented 35.40 % of the

total investments volume.

The technical valorization of buildings and constructions made 11,10% of the total investments volume.

Graphic presentation of the investment development structure

1. Development projects 56.10% 34.34%
2. Technical valorization of buildings and constructions 12.01% 38.50%
3. Innovation and renewal of technical facilities and

intangible capital goods 31.89% 27.16%
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TECHNICKO-INVESTICNY ROZVOJ
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Ciselné vyjadrenie skladby inves. rozvoja roku 2000 v tis. Sk
1. Rozvojové projekty 229 171Sk
2. Technické zhodnotenie budov a stavieb 49 081Sk
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Numerical presentation of the investment development

structure of the year 2000 in thous. SKK

1. Development projects 229171
2. Technical valorization of buildings and constructions 49 081
3. Innovation and renewal of technical facilities
and intangrible capital goods 130222
The Structure of the Investment The Structure of the Investment
Development 1999 Development 2000
Percentage Share Percentage Share
1. Development Projects 1. Development Projects
2. Technical Valorization 2. Technical Valorization

3. Innovation and Renewal 3. Innovation and Renewal
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LUDSKE ZDROJE

Zamestnanci

roku 2000 SP pokracovala v napliiani
zakladnych zamerov a cielov v oblasti
zamestnanosti, ktoré boli prijaté

v ,Stratégii riadenia ludskych zdrojov
v podmienkach Slovenskej posty, 5.p., na roky
1997-2000¢.

Zamestnanost v roku 2000 ovplyvnilo najmi
zefektivnenie sucasnych pracovnych postupov,
zavadzanie novych technologii a technickych
zariadeni. Podnik mal v roku 2000 na
zabezpecenie plnenia uloh k dispozicii 17 837
zamestnancov Vv priemernom prepoditanom
pocte. Z tohto poctu bolo 14 512 Zien,
co prestavuje 81,36 % z celkového
poctu zamestnancov.

7 celkového poctu zamestnancov tvorili
prevadzkovo - obsluhujaci zamestnanci 80,56 %,
technicko-hospodarski zamestnanci 10,49 % a ro-
botnici 8,95%.

Vysokoskolské vzdelanie a uplné stredné

vzdelanie s maturitou malo z celkového podtu
zamestnancov 9959, ¢o predstavuje 53,88 %.
V oblasti socialnej starostlivosti o zamestnancov
bol prijaty na rok 2000 Socialny program,
cielom ktorého bolo zabezpecdit socialne istoty
zamestnancov. Pre ucely naplnenia uloh ustanovenych v socialnom programe SP vyclenila a mala
k dispozicii 193 mil. Sk, ktoré Cerpala v sulade s pravnymi normami a predpismi, vnutropodnikovymi
predpismi a zasadami. Tieto prostriedky boli pouZzité najmid na poskytnutie prispevkov na stravovanie
zamestnancov, rekreacné sluzby, skvalitnenie pracovného prostredia, na dopravu
do zamestnania, zdravotnua starostlivost, doplnkové dochodkové poistenie zamestnancov, odmeny pri
pracovnych a Zivotnych jubileach, Grazové poistenie zamestnancov nad ramec zakona.

Mzdy
Z a rok 2000 boli za SP vyplatené mzdové prostriedky v celkovej vyske 2 182 340 tis. Sk.
Priemerna mzda celkom bola za rok 2000 dosiahnuta vo vyske 10 193,- Sk

Co je oproti roku 1999 narast o 702,- Sk, t.j. 7,40%.
Z celkovych nakladov Slovenskej posty v roku 2000 predstavuja osobné
naklady 60,31%.
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Employees

. n 2000, the Slovak Post continued fulfilling the basic intentions and objectives in the employment
I area which had been adopted in ,The Strategy of Human Resources Management in Terms of the
Slovak Post for 1997-2000¢.
The employment in 2000 was influenced mainly by a making more effective current working methods,
an introduction of new technologies and technical equipment. For the task fulfilment in 2000, the Post
had at its disposal physically 17,837 employees in average adjusted count. From the total number
of employees, 14 512 were women which represents 81.36 % of the total number of employees.
The employee structure consisted of the following categories: operating and servicing staff 80.56 %, clerical
and executive staff 10.49 % and workers 8.95 %. 9,959 employees had university or complete secondary
education which represents 53.88 %.

In the field of the social employee care, the Slovak Post adopted the ,Social Programme for 2000, aiming
at ensuring social sureties of all employees. For the purposes of task fulfilment in the Social Programme,
the Post had at its disposal a separate amount of 193 mil. SKK that was spent in compliance with legal
regulations, internal instructions and principles. These funds were used mainly to provide contributions
for employees’ boarding, recreation purposes, improvement of working environment, transport, health care,
complementary pension insurance, awards at the occasion of work and life jubilees, employee insurance
beyond the scope of the law, etc.

Wages
. n the year 2000, the Slovak Post paid out staff costs in the total amount of 2,182,340 thous. SKK. The
I average monthly wages attained the level of SKK 10,193.- which compared with the year 1999 shows

a growth by SKK 702.-, i.e. 7.40 %o.
From the total cost of the Slovak Post in 2000, the staff costs represented 60.31 %.

Slovenska

©)
@

2






MEDZINARODNE AKTIVITY




MEDZINARODNE AKTIVITY

j v roku 2000 sa taZisko medzinarod-
A nych aktivit ststredilo na tri medzina-

rodné postové organizacie, ktorych je

Slovenska republika, resp. SP riadnym
Clenom: Svetova postova unia (SPU), Asociacia
ceuropskych verejnych postovych operatorov
(PostEurop) a Europska komisia pre postovée
financ¢né sluzby (CSFPE).

V SPU bola SP zainteresovana v odbornych
skupinach, ktoré sa zaoberali problematikou
terminalnej odmeny, postovych financnych
sluzieb a postovej bezpecnosti. V ramci
Spolocenstva SPU pre sluzbu EMS sa podielala
na hladani spdsobov, ako urychlene skvalitnit
tato sluzbu.

Aj v PostEurop-e bola v popredi pozornosti
otazka terminalnej odmeny, ktora uzko suvisi
s opatreniami v oblasti kvality sluZzby. V plneni
Dohody postovych organizacii kandidatskych
krajin s PostEurop-om patri SP k najuspesnejsim.
Téma kvality sluZby dominovala aj na dvoch

pravidelnych neformalnych stretnutiach
- zastupcov medzinarodnych post 5 krajin (Ceska
republika, Madarsko, Polsko, Slovensko

a1l a Slovinsko).

Vysoko sa hodnotila pomoc Slovenskej posty pri obnovovani postovych sluzieb v Kosove. Zastupca
SP tam stravil 6 mesiacov a aktivne sa podielal na otvoreni vnatorného i medzinarodného postového
styku Kosova.

Z dalsich aktivit treba uviest tri rozsiahle Skolenia v zahranic¢i (Holandsko - medzinarodna posta,
marketing, Velka Britania - reklasifikacia postovych zasielok), prehliadku odbornych vystav
(CEBIT v Hannoveri, PostEXPO v Zeneve, INVEX v Brne ), rozne kongresy, konferencie, fora
a workshopy.
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Iso in 2000, the international activities focused on three international postal organizations of which
A the Slovak Republic, the Slovak Post respectively, is a full member: Universal Postal Union (UPU),
Association of European Public Postal Operators (PostEurop) and European Postal Financial Services
Committee (CSFPE).
In the UPU, the Slovak Post was involved in specialized groups dealing with issues of terminal dues, postal
financial services and postal security. In the framework of the UPU EMS Cooperative, it shared seeking
methods for a quick quality improvement of this service.
Also in PostEurop the issue of terminal dues was to the fore of attention as it is closely connected with
measures in the quality of service area. In fulfilling the Accord between pre-accession counties and PostEurop,
the Slovak Post ranks among the most successful postal administrations.
The theme of the quality of service dominated also at two regular informal meetings of the representatives
of the postal organizations of 5 countries (the Czech Republic, Hungary, Poland, Slovenia and Slovakia).
A high appreciation was awarded to the Slovak Post for its assistance in renewing the postal services in Kosovo.
Our employee spent there 6 months and shared actively in opening domestic and international postal services
of Kosovo.
From the other activities, it would be worth to mention three large trainings in abroad Netherlands
- international mail and marketing, Great Britain - re-categorization of postal items), visit to specialized
exhibitions (CEBIT in Hannover, PostEXPO in Geneva, INVEX in Brno), various congresses, conferences,
forums and workshops.
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POSTOVE MUZEUM

marci 2000 bolo oficialne premenované

Dokumenta¢né centrum SP na Postové

muzeum. Vzniklo tak nové pravoplatné

muzealne zariadenie v sieti muzei na

Slovensku. Ziskalo charakter vedecko-
metodického pracoviska, ktoré sa, ako jediné v SR,
venuje Specialne postovnictvu.

Muzealne zbierky sa v sucasnosti rozdelené
do dvoch zakladnych skupin: dejiny posty,
vratane odboru telekomunikacii, a znamkova
tvorba. Tematicky sa delia na niekolko ucelenych
fondov. Jednym =z najcennejSich je zbierka
postovych stitov a tabul, ktora obsahuje jednotlivé
exponaty od 2. polovice 19. st. azZ po sucasnost.
Postové schranky tvoria sice nevelky, ale zaujimavy
fond. Obsahuje rozlicné typy postovych schranok
z obdobia poslednych 120 rokov. Zaujimavym
fondom sa postové peciatky a pecatidla, obsahuja-
ce typy dennych, Gradnych, sluZobnych, prileZitost-
nych postovych peciatok, ako aj peciatky autoposty
a vlakovych post. Dalsiu skupiny tvoria zbierky bez-
nych predmetov postovej prevadzky, ako sa listy,
balikové vahy, postové vrecia, modernejsie zariade-
nia a pristroje (pediatkové zariadenia a rozne
automaty). Cennou sucastou je fond osobnej
vybavy postmajstrov, postilibnov a postovych
dorucovatelov, kde st rovnosaty, doplnky odevov,
Ciapky, kabatce, postové brasne, postové trubky atd. V mapovom a obrazovom archive st posStové mapy,
portréty posdtmajstrov. V zbierkach je aj niekolko manualnych telefébnnych uastredni, telefobnne pristroje
v prevaznej miere z 20. storodia, rozlicné meracie pristroje, prvy telefonny hlasic¢ presného ¢asu z roku 1947.
V sacasnosti sa zacina tvorit archiv fotodokumentacie, videozaznamov a filmov.

Druhou zakladnou skupinou je oblast znamkovej tvorby a filatelie. Tu st uloZené Ceskoslovenské znamky
z rokov 1918-92, obalky prvého dna vydania, znamky zo zahranicia a znamky dlenskych Statov Svetovej
postovej tnie. Najucelenejsiu zbierku vsak tvoria dokumenty z tvorby sacasnych postovych znamok. Kazda
vydana znamka ma svoju dokumenticiu od vytvarného navrhu cez rytecka rozkrezbu, odtlacky rytiny, tlacové
postupnosti, skasky farieb, satlace a takisto dokumentaciu z tladiarne - rytecka dosticku, tlacové dosky
a podobne. Samotny fond tvoria postové znamky vo forme tlacovych listov a obalky prvého dna vydania.
Doplnaja sa i fondy postovych listkov, nalepnych listov, karte maximu, celinové obalky. Filatelisticky fond
spestruja medaily, katalogy z domacich i medzinarodnych filatelistickych vystav.

Takto bolo do roku 1999 spracovanych 40 730 zbierok, z ktorych druhostuprniovo bolo spracovanych 578.

V roku 2000, popri chronologickej evidencii a katalogizacii zbierkovych predmetov, sa muazeum
zameralo na plnohodnotné spracovavanie muzealnych materialov v oblasti znamkovej tvorby, rytych
pomocok a fotografického materialu. Zarovenn v roku 2000 boli insStalované Styri vystavy
- ,SLOVOLYMPFILA“ v Bratislave, ,Martin Benka - znamkova tvorba“, ,Fero Horniak - vyber z tvorby*
a ,Akadémia umeni vystavuje v PoStovom muzeu” pri prileZitosti 150. vyrocdia prvej znamky platnej
na nasom uUzemi.

DoleZitou sucastou prace Postového muzea je i metodicka c¢innost. Pracovnici spolupracuja
so Zvizom slovenskych filatelistov, zberatelmi, ktori sa zaujimaju o postu a postovu historiu. V tejto
oblasti hodno spomentt spolupracu s Fakultou prevadzky a ekonomiky dopravy a spojov Zilinskej
univerzity pri priprave diplomovych prac posluchacov.

Dolezité miesto v ramci Postového muzea zohrava kniZnica. Toto zariadenie zacalo svoju &innost
v roku 1999. Koncom roku 2000 obsahovala 1 653 kniZnych publikacii a 81 periodik a spracovanua
evidenciu v zmysle zasad prace muzejnej kniznice. Tematicky kniZnica je rozdelena na cast historicka
a sucasnu a Casopisy. Medzi najvzacnejsie fondy kniZnice mozZzno zaradit zbierky zakonov a nariadeni
ako i legislativne normy posty. Okrem toho je zaujimava technicka literatara, publikacie inych postovych
sprav, dokumentujace dejiny posty a poStarov.
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i n March 2000, the Documentary Centre of the Slovak Post was renamed to the Postal Museum.
I So a new legal museal establishment came into existence in a museums network in Slovakia. It
obtained a character of a scientific and methodic place of work which is, as the only one in the Slovak

Republic, dedicated specially to postal matters.

The Postal Museum’s collections are currently divided into two basic groups - postal history, including
a telecommunications branch, and postage stamp production. They are thematically divided into several
integrated stores. One of the most valuable is a collection of postal shields and boards which contains
individual exhibits from 2nd half of 19th century till present times. It is true that the letter-post boxes represents
rather small but a very interesting store. It embodies various types of post boxes from a period of last 120
years. An interesting store is represented by postal postmarks and sealers containing types of daily, official,
service, commemorative postmarks, as well as postmarks of highway post offices and railway post offices.
Another groups consist of collections of current articles of the postal operations, e.g. letters, parcel scales,
postal bags, more advanced equipment and instruments (franking equipment and various tellers). A valuable
part is a store of personal suits of postmasters, postillions and delivery men where you can find uniforms,
complementary parts of clothes, caps, coats, postal sacks, postal trumpets, etc. In a map and picture archive,
there are postal maps, postmasters’ portraits. In the collections, there are also several manual telephone
exchanges, telephonic apparatusses, mostly from 20th century, various measurement instruments, the first
phone exact time announcer from the year 1947. At the time being, an archive of photo-documentation,
video-records and films starts to be formed.

The second basic group is an area of the postage stamp production and philately. Here are deposited
Czechoslovak stamps from the years 1918-92, first day covers (FDCO), postage stamps from abroad and stamps
of the UPU member countries. The most integrated collection, however, is represented by documents of the
current postage stamp production. Each stamp issued has its own documentation from an art design, through
an engraving picture of an engraving impression, printing subsequences, colour proof, se-tenant up to the
documentation from a printer - engraving plate, printing plates, etc. The store itself consists of the postage
stamps in the form of printing sheets and FDCs. Also the stores of postcards are being complemented, as well
as those of collection sheets, Maximum cards, stamp envelopes. The philatelic store is diversified by medals,

catalogues from domestic, as well as from international philatelic exhibitions.

In this way, up to 1999, 40,730 collections were processed from which 578 were processed on the
second level.

In 2000, along with the chronological registration and cataloguing of the collection articles, the Museum
focused on the full-valuable processing of Museum’s materials of the stamp production area, engraved tools
and photographic materials. In 2000, there also were installed four exhibitions - SLOVOLYMPIA
in Bratislava, ,Mr. Martin Benka - Stamp Production®, ,Mr. Fero Horniak - Selection of His Production®
and ,/The Academy of Arts Exhibits in the Postal Museum®, at the occasion of 150th anniversary of the first
postage stamp valid on our territory.

A methological activity is an important part of the Postal Museum’s work. The employees co-operate with
the Union of Slovak Philatelists, collectors, which are interested in the Post and postal history. In this area,
it would be worth to mention the co-operation with the Faculty of Operations and Economics of Transport
and Communications of the University in Zilina, in preparing the students’ graduation thesis.

An important place within the Postal Museum is taken by its library. This facility began its activity
in 1999. At the end of 2000, it contained 1,653 book publications and 81 periodicals and records processed
in the sense of work principles of the museum library. The library is thematically divided into the historical

and current parts and the magazines. Among the most precious library’s stores, it is possible to rank the
collections of laws and decrees, as well as the postal legislative standards. In addition, the technical litera-
ture, publications of other postal administrations documenting the postal history and that of the postmen are

also interesting.
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POSTOVA FILATELISTICKA SLUZBA

DEJINY =
POS -

misny plan v roku 2000 obsahoval 26

E postovych znamok, z toho 24 znamok
bolo z réznych tématickych okruhov

a 2 emisie tvorili vyplatné znamky.

24 druhov znamok roznych tématik tvorilo naklad
85 351 000 ks, priemer nakladu na jednu emisiu
&inil 3 556 292 ks . V dvoch emisiach boli vydané
vyplatné znamky: ,Bardejov“ v naklade 5 000 000 ks
a ,Roznava“ 3 370 000 ks. Do kalendarneho roka

2000 sme vstupili emisiou: ,Krasy naSej vlasti,

maTm g LLLE LR imE

a to vydanim dvoch znamok - ,Prielom Dunajca“
a ,Prielom Vahu“ v tlacovom liste.

V emisnom rade Osobnosti sme si pripomenuli
Hanu Melickovu, Stefana A. Jedlika a Jana Hollého.

Rok 2000 bol svetovym rokom matematiky a pri
tejto prileZitosti pod zastitou UNESCO bola vydana
znamka ,Rok matematiky*.

V emisnej politike postovych sprav ucastnikov
olympijskych hier z réznych krajin sveta sa stalo
tradiciou vydavat znamky so Sportovymi motivimi.
V roku 2000 sa konali Olympijské hry v Sydney a pri

tejto prileZitosti bola vydana znamka s kuponmi.

K ziskaniu titulu Majstra Europy Zenskych basketbalovych klubov ako aj v savislosti s dlhoro¢nou tradiciou
basketbalového klubu SCP Ruzomberok bola vydana znamka ,Basketbal Zien®.

PostEurop navrhol pre rok 2000 malid zmenu pre emisiu Eurépa“. Tato emisia nemala vyjadrovat len
spolo¢na tému, ale spolocné vydania jednotného navrhu. Vydanie symbolicky zjednocovalo postové spravy
a vyjadrovalo tak myslienku spolo¢nej Eurépy.

MDPT SR vydalo prileZitostni poStova znamku venovana 25. vyrocdiu Organizacie pre bezpecnost
a spolupracu v Europe. Na znamke je Stylizovany symbol (holubica v tvare BE).

K 150. vyrociu prvej znamky platnej na naSom uzemi bola vydana znamka autora vytvarného navrhu
akad. maliara DuSana Kallaya.

Slovensko, ako jeden =z 37 narodnych vyborov UNICEF zriadenych v rozvinutych krajinach, vydalo
v emisii ,Detskti znamku UNICEF“. Na znamke boli pouZité prace deti vybraté zo sutaze detskych navrhov
na postovéeé znamky.

V roku 2000 bola vydana znamka ,Prezident Slovenskej republiky“ Rudolf Schuster.

Do emisného radu Slovensko na znamkach boli zaradené mesta ,Bardejov“ a ,RoZnava“. Na znamkach
sa vyobrazené dominanty historickych centier miest.

Tri prileZitostné znamky zo série ,Lesné plody“ z emisného radu ,Ochrana prirody“ boli vytlacené
na spolo¢nom tlacovom liste. Na medzipoliach tlacového listu je zobrazena flora lesa. Autorom vytvarnych
navrhov je akad. maliar Vladimir Machaj.

Z emisného radu ,Technické pamiatky“ bola vydana prileZitostna znamka Historické mosty - dreveny most
Kluknava.

So starym storocim i tisicro¢im sa znamkova tvorba minuly rok rozlGdila znamkou ,Vianoce - Jubileum
2000¢.

Emisia ,Postova dohoda“ so Zvrchovanym radom Maltézskych rytierov bola vydana pri prileZitosti 1. vyrocia
podpisania dohody medzi postovou spravou SP a postovou spravou Zvrchovaného radu Maltézskych
rytierov o doprave a doruceni listovych zasielok na tzemi SR.

Emisia ,Umenie“ obsahovala ,Narodenie zo SpiSskej Starej Vsi“ a ,Snimanie z kriza - Kocelovce“. Vydané
boli vo forme tlacového listu.

Emisia ,Den postovej znamky - 50. vyrocie Pofisu“ pripominala polstorocie existencie Postovej
filatelistickej sluZzby. Pri tejto prileZitosti presla SR aj 3pecialna slavnostna vlakova posta. Emisia
,Dejiny postového prava“ bola vydana na tlacovom liste s kuponom a venovana bola historickému vyvoju
a vztahom postového prava.

V roku 2000 ziskali MDPT SR a SP ocenenie SLOVAK GOLD za znamky emisného radu Umenie,
vydané v rokoch 1995 - 1999.Pofis sa zucastiioval v roku 2000 réznych medzinarodnych vystav, napriklad
WIPA vo Viedni, HUNPHILEX - u v Budapesti, v Prahe, Brne, Cine, PariZi, ako aj na roznych domacich
kultirnych a spoloc¢enskych podujatiach.
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. he issue plan of the Slovak postage stamps for the year 2000 contained 26 stamps from which 24 stam-
I ps were of various thematic areas and 2 issues represented the postage prepayment stamps. 24 stamp
types of different thematics formed a circulation of 85,351,000 pcs, the issue average was 3,550,292
pcs. Two issues were the postage prepayment stamps ,Bardejov in the circulation of 5 mil. pcs and
,2RozZnava“ 3,370,000 pcs.

We entered the calendar year 2000 with the beauties of our homeland, namely through
issuing two stamps - ,Breach of Dunajec River® and ,Breach of Vah River” in a printing sheet.

Within the ,Presonalities” series, we remembered of Mrs. Hana Melickova, Mr. Stefan A. Jedlik, and Mr. Jan Holly.

The year 2000 was a world year of mathematics and at this occasion, under the auspices of the UNESCO,
the postage stamp , Year of Mathematics“ was issued. The author of its art design was Mr. Jozef Balaz, Academic
Painter.

In the issue politicy of the postal administrations, the Olympic Games’ partcipants from various
countries all over the world, it became a tradition to issue the stamps with sports motives. In 2000, the Olympic
Games in Sydney took place and at this occasion, a postage stamp with blank field was issued.

At the occasion of winning a title of the European champion of the women basketball clubs, as well
as in the connection with a long-term tradition of the basketball club SCP RuZzomberok, a postage stamp ,,Women
Basketball“ was issued.

For the year 2000, the PostEurop proposed a little change for the ,EUROPA¢“ issue. This issue should
express not only a common theme but also common issues of a single design. The issue unified
symbolically the postal administrations and expressed in this way the thought of common Europe.

The Slovak Ministry of Transport, Posts, and Telecommunications issued a commemorative stamp
dedicated to 25th anniversary of the Organization for Security and Co-operation in Europe. On the stamp,
there is a symbol stylized (an E-shape dove).

A postage stamp was issued to 150th anniversary of the first stamp valid on our territory,
of the author of the art design - Mr. Dusan Kallay, Academic Painter.

Slovakia, as one of 37 national committees of the UNICEF established in industrialized countries, issued
a ,UNICEF Child Stamp“. It depicts children works, selected from a competition of children designs for the
postage stamps.

In 2000, a stamp was issued with the theme of the ,President of the Slovak Republic®,
Mr. Rudolf Schuster. The author of its art design was Mr. Martin Cinovsky, Academic Painter.

Within the ,Slovakia“ series, there were the towns ,Bardejov¢ and ,RoZnava“ incorporated. On these stamps,
there are pictured dominants of their historical downtowns.

Three commemorative stamps from the ,Forest Fruits“ set, within the ,Nature Protection“ series were printed
on the common printing sheet. On gutters of this printing sheet, there is the forest flora pictured. The author of
the art design was Mr. Vladimir Machaj, Academic Painter.

Within the , Technical Monuments® series, a commemorative stamp was issued - ,Historical Bridges - Wooden
Bridge in Kluknava“. The issue author was Mr. Peter Augustovic, Academic Painter.

In the last year, we took leave of the old century and millenium by the stamp ,Christmas - Jubilee 2000¢.

The issue ,Postal Agreement with the Sovereign Order of Malta Knights“ was issued at the occasion
of the first anniversary of the agreement signed between the Slovak Postal Administration and the Postal
Administration of the Sovereign Order of Malta Knights on transport and delivery of letter-post items on the
territory of the Slovak Republic.

The issue ,Art“ contained ,Birth from SpiSska Nova Ves“ and ,Taking-off from Crucifix - Kocelovce®.
They were issued in the form of a printing sheet.

The issue ,Postage Stamp Day - 50th anniversary of POFIS“ remembered the half-century of the Postal
Philatelic Service existence. The stamp and blank field designs were created by Mr. Rudolf Ciganik, Academic
Painter. At this occasion, a special ceremonial railway post office passed through the Slovak Republic.
The issue ,History of Postal Right“ was issued on a printing sheet with series and dedicated to a historical
development and relations of postal right.

In 2000, the Slovak Ministry of Transport, Posts, and Telecommunications and the Slovak Post were
awarded by the SLOVAK GOLD Prize for the postage stamps of the ,Art“ series, issued in the years 1995-1999.
In 2000, POFIS participated in various international exhibitions, e.g. WIPA in Vienna, HUNPHILEX
in Budapest, in Praha, Brno, China, Paris, as well as in various domestic cultural and social events.
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Fotografie zverejnené v rocnej sprave na stranach 39, 52-54 a 57 pochadzaja
zo zbierok Postového muzea Slovenskej posty, 5. p., Banska Bystrica.
Photographs, published in the Annual Report on Pages 39, 52-54 and 57,

are from the Postal Museum’s collections.



USTREDIE/HEADQUARTERS:

SLOVENSKA POSTA, S. p-
Partizanska cesta 9

975 99 Banska Bystrica 1
telefon: +421/48/4146 103,
fax: +421/48/4141 471
ustr@ustr.slposta.sk

ODSTEPNE ZAVODY/BRANCH ENTERPRISES:

Riaditel'stvo post Bratislava
Namestie SNP 35

814 20 Bratislava 1

telefon: +421/2/5443 4877,

fax: +421/2/5441 3126
vs@rp.slposta.sk

Zapadoslovenské riaditel'stvo post
Namestie slobody 27

810 OS5 Bratislava 15

telefon: +421/2/5441 9896,

fax: +421/2/5441 9913
vs@zsrp.slposta.sk

vs@vszsrp.slposta.sk

Stredoslovenské riaditel'stvo post
Komenskeého 1

975 88 Banska Bystrica

telefon: +421,/48/4305 220,

fax: +421,/48/4124 176
vs@ssrp.slposta.sk

Vychodoslovenské riaditel'stvo post
Postova 18

042 21 Kosice 1

telefon: +421/55/6171 100,

fax: +421/55/6259 232

vs@vsrp.slposta.sk

Technicka astredna post
Kukucinova 52

813 O3 Bratislava 3

telefon: +421/2/4445 2385,
fax: +421/2/4425 6166
vs@tup.slposta.sk

Vypoctova a kontrolna ustredna post
Starohajska 6

855 O5 Bratislava 55

telefon: +421/2/6224 3893,

fax: +421/2/6224 4280

vs@vakbl.slposta.sk

http//www.slposta.sk



