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Prihovor
predsedu

predstavenstva

Rok 2011 bol pre Slovensku postu, a.s., ndrocny, kedZze sa niesol v duchu findlnych priprav na Uplnu liberalizaciu postového trhu, ktora
nastala od 1. 1. 2012. Ale bol takisto aj Uspesny, pretoze sa poste podarilo pripravit a nastartovat niekolko strategickych projektov,
do ktorych vklada doveru, Ze v budicnosti udrzia Slovensku postu, a.s., v pozicii lidra na trhu postovych sluzieb.

Koncom roka 2011 sa Slovenskej poste, a.s., podarilo zrealizovat dlho oc¢akdvany vstup do e-Governmentu. V tejto stvislosti Sloven-
sk posta, a.s., podpisala Memorandum o spolupréci s Ministerstvom financii SR a s Uradom pre geodéziu, kartografiu a kataster SR.
Na zéklade podpisu tychto dokumentov boli polozené zékladné kamene pre poskytovanie sluZieb $tatnej a verejnej spravy obtanom
prostrednictvom Specializovanych e.SO pracovisk (integrovanych obsluznych miest) budovanych v prostredi Slovenskej posty, a.s.
R3d by som zvyraznil aj minuloro¢né ocenenie valného zhromazdenia EMS Cooperative tzv. ,Striebornd Urovei” za vynikajicu
kvalitu dorucovania expresnych zasielok zo zahranicia, ktoru Slovenska posta, a.s., ziskala. Oproti roku 2010, kedy ziskala ocenenie
,Bronzova Urovei”, sa tak posunula o jednu priecku nahor. Pozitivne medzindrodné hodnotenie bolo zalozené na nezdvislom posud-
zovani lehoty dorucenia, vymeny a vEasnosti elektronickych informdcii o pohybe EMS zdsielok, ako aj na zabezpeceni promptnych
reakcii na dotazy o zdsielkach od partnerskych operdtorov. Toto ocenenie je pre nds opat zadostucinenim, ale takisto zévazkom, aby
sme aj nadalej pokracovali v Uspesnej préci, ktord bola uz viackrdt ocenend.

Slovenska posta, a.s., si uvedomuje, Ze ak chce uspiet na trhu postovych sluzieb, musi v buduicnosti pontknut svojim zakaznikom
nové produkty, nové obchodné kandly a prileZitosti, realizovat zmeny, ktoré vygeneruji nové vynosy. Zavadza teda nové sluzby,
prindsa noveé riesenia, ktoré budu pre nasich zakaznikov efektivnejsie a uspokoja ich potreby. Ciel vsak ostdva stdle rovnaky: zachovat
doterajsiu dostupnost a kvalitu poskytovanych sluzieb.

Slovenskd posta, a.s., ako kanal, spolu so svojimi sluzbami, sU neodmyslitelnou sti¢astou Zivota ludi. Preto verim, Ze budeme prospe-
rujlicou obchodno-komunikacnou spolo¢nostou, ktord si aj pocas Uplnej liberalizécie udrzi svoje postavenie na slovenskom postovom
trhu. N3s buduci Uspech spociva v tom, Ze nebudeme len postéri - Uradnici, ale budeme Uspesnou, doveryhodnou, férovou a pro-
fesiondlnou spolo¢nostou, zrozumitelnou pre ludi, ktori ju budd vnimat ako vztah nielen k verejnym autoritdm, ale ktord prinesie
ludom sluzby blizsie, ktoré potrebuju a ¢asto vyuzivaju.

Ako najvacsi zamestndvatel na Slovensku chce Slovenska posta, a.s., budovat aj kariérny systém zamestnania a ponuka pre svojich
zamestnancov profesiondlnu vyzvu pre nasledujice obdobie, ktoré posunie Slovenskd postu, a.s., do novej etapy svojho Zivota.
Preto 3j touto cestou si dovolim podakovat vsetkym nasim zamestnancom za kvalitnd pracu a zodpovedny pristup, ktoré radia
doveryhodnost znacky Slovenskd posta, a.s., na popredné pozicie vo vnimani nasich obcanov.

Na zaver mi dovolte podakovat aj nasim zékaznikom a obchodnym partnerom, ktori ndm déveruju, pocituju kvalitu nasich sluzieb
a veria v Uspech nasej spolocnosti.

Ing. Tomas Drucker
predseda Predstavenstva
a generalny riaditel Slovenskej posty, a.s.
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The year 2011 was a demanding one for Slovenskd posta, a.s., because it was marked by the spirit of final preparations for full postal
market liberalization which came into effect on January 1, 2012. But it was also a successful year because the company was able to
prepare and launch several strategic projects which we faithfully believe will hold Slovenskd posta, a.s., in the leading position in
the postal services market in the future.

By the end of 2011, Slovenska posta, a.s., was able to execute a long-awaited entry into e-government. In relation thereto, Slovenska
posta, a.s., signed a Memorandum of Cooperation with the Ministry of Finance of the Slovak Republic and the Geodesy, Cartography
and Cadastre Authority of the Slovak Republic. Cornerstones for the provision of state and public administration services to citizens
through specialised e.SO workplaces (integrated service points) built on the premises of Slovenskd posta, a.s., were laid with the
signing of these documents.

I' would like to emphasise also that last year’s award of the EMS Cooperative General Assembly, the so-called “Silver Level” for excel-
lent quality in the delivery of inbound express postal items, was awarded to Slovenskd posta, a.s. Compared to 2010, when we were
awarded with the “Bronze Level” award, 2011 marked a move one level up. A positive international evaluation was based on an
independent assessment of the delivery time, transmission and timeliness of electronic information on the movement of the EMS
items, and on the provision of on-time responses to inquiries on postal items from our partner operators. This award again gives us
satisfaction but it is also a commitment for us to continue in our successful work that has been repeatedly recognized.

Slovenskd posta, a.s., is aware that if it wants to succeed in the postal services market it has to offer its customers new products,
new sales channels and opportunities, and implement changes generating new revenues. We are thus implementing new services,
bringing new solutions that will be more efficient for our customers and aim to satisfy their needs. However, our objective remains
the same: to maintain the current accessibility and quality of service provided.

Slovenskd posta, a.s., as a channel of information together with its services are an inseparable part of people’s lives. Therefore, |
believe that we will continue to be a successful business and communication-oriented organization that will keep its position in
the Slovak postal market even with full liberalization. Our future success lies in the fact that we will not just be postmen - clerks,
but we will become a successful, credible, fair, and professional company, comprehensible for people who perceive us as having
a relationship towards not only public authorities but which will bring people closer to the services they need and frequently use.

Slovenskd posta, a.s., as the biggest employer in the Slovak Republic, also wants to develop a career-oriented employment system
and offers to its employees a professional challenge for the foreseeable future that will move Slovenskd posta, a.s., into a new
phase of its life. I would also hereby like to thank all our employees for their quality work and responsible approach that ranks the
credibility of Slovenskd posta, a.s., prominently in the perceptions of the Slovak citizens.

In conclusion, let me thank also our customers and business partners who trust us, experience the quality of our services, and be-
lieve in the success of our company.

Ing. Tomas Drucker
Chairman of the Board of Directors
and Chief Executive Officer of Slovenskd posta, a.s.
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Profil a organizacnd
Struktura

spolocnosti

Zakladnd charakteristika

Ndzov a sidlo spolo¢nosti:

Slovenskd posta, a.s. (dalej SP)

Partizdnska cesta 9, 975 99 Banska Bystrica

Pravna forma: akciovd spolo¢nost od 1. oktdbra 2004
Akcionar spolocnosti: Slovenskd republika, zastipend Minis-
terstvom dopravy, vystavby a regiondlneho rozvoja SR

Vznik Slovenskej posty: 1. janudra 1993

1€0: 36 631 124

IC DPH: SK2021879959

Spolo¢nost zapisand v obchodnom regqistri Okresného sudu
v Banskej Bystrici, oddiel Sa, vlozka ¢. 803/5.

0d 1. marca 1996 m3a SP svoje sidlo v Banskej Bystrici.
Transformacia Slovenskej posty, $. p., na akciovu spolocnost so
100-percentnou U¢astou 5tatu 1. oktdbra 2004 umoznila pretvo-
renie posty na ekonomicky samostatny a konkurencieschopny
hospoddrsky subjekt. SP hospodari od svojho vzniku samostat-
ne, t. j. nedostdva dotécie zo statneho rozpoctu.
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Basic Characteristics

Name and Registered Office:

Slovenskd posta, a. s. (hereinafter referred to as “SP”)
Partizanska cesta 9, 975 99 Banska Bystrica

Legal Form: joint-stock company (as of October 1, 2004)
Company Shareholder: The Slovak Republic, represented by
the Ministry of Transport, Construction, and Regional Develop-
ment of the Slovak Republic

Incorporation: January 1, 1993

Company Registration Number: 36 631 124

VAT Identification Number: SK2021879959

The company is incorporated in the Commercial Register of the
District Court in Banska Bystrica, Section Sa, File No. 803/5.

Since March 1, 1996, Slovenskd posta, a. s., has had its reg-
istered office in Banskd Bystrica. The transformation of Slovenskd
posta from a state-owned enterprise into a joint-stock company
fully controlled by the State on October 1, 2004 paved the way
for the company to become an economically independent and
competitive entity. SP has been financially independent since it
was established; i.e. it does not receive any subsidies from the
state budget.
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Predmet ¢innosti

1.

9.

poskytovanie univerzdlnej postovej sluzby v rozsahu

vymedzenom postovou licenciou na zéklade osobitného

predpisu;

poskytovanie postovych sluzieb;

vykon postovej prevadzky na Uzemf SR v rozsahu:

- preprava a dodanie listovych, balikovych a pefiaznych
zésielok vradtane elektronickej posty;

- podanie, preprava a dodanie zdsielok vratane
penaznych sluzieb v medzindrodnom styku;

zrychlend a kuriérna doprava zasielok vrdtane dokumen-

tov, so zaru¢enym ¢asom dodania vrdtane medzindrodného

styku;

vystavba, prevddzka a rozvoj jednotnej siete posty na

uzemf Slovenskej republiky;

vydavanie odbornej literatury, prevddzkovych predpisoy,

pomocok a tlaciv, propagacnych a informa¢nych materidlov

v oblasti svojej ¢innosti;

vydavanie postovych cenin;

archivdcia postovych cenin a tlaciv a s tym suvisiace prace

vrdtane vyroby prileZitostnych postovych peciatok;

agenda postovych peciatok, zriadovanie prileZitostnych

priehradiek vratane strojovej propagacie;

10. ¢innost Postového muzea.

Spolocnost nem3 organizacnu zlozku v zahranicf.

Spolo¢nost nevykondvala Ziadnu c¢innost v oblasti vyskumu
a vyvoja.

Hlavné ciele SP

ANNUAL REPORT 2011

zabezpecovat plnenie poziadaviek na poskytovanie univer-
zalnej sluzby na Urovni stanovenej v postovej licencii,
rozvoj novych sluzieb pri maximalnom vyuZiti geografické-
ho rozmiestnenia nasej postovej siete,

udrzat a zvysit postovu bezpecnost,

zabezpecit motivacné prostredie, prispiet k zvySovaniu pro-
duktivity, efektivnosti a kvality vykondvanej prace,
uplatiovat acinny styl riadenisa,

do vsetkych aktivit premietnut kritérid a poZiadavky na
ochranu Zivotného prostredia.

Subject of Business

1.

9.

Provision of 3 universal postal service within the scope laid

out in the Postal Licence pursuant to special legislation;

Provision of postal services;

Performance of postal operations throughout the Slovak

Republic within the following scope:

- transport and delivery of letters, parcels, and postal
money orders, including electronic mail;

- collection, transport, and delivery of postal items, in-
cluding payment services in international service;

Express and courier carriage of postal items, including doc-

uments, with time-certain delivery, including international

service;

Building, running, and the development of a uniform postal

network throughout the Slovak Republic;

Publication of specialized literature, operational requlations,

printed aids, forms, promotional and information materials

relating to the company’s business;

Issuance of postage stamps;

Archiving of postage stamps and forms and related work,

including the production of commemorative postmarks;

Postmark agenda, the establishment of temporary post of-

fices, including franking machine advertising;

10. Running the Postal Museum.

The company has no organizational unit abroad.

The company has not performed any activities in the area of
research and development.

Main Objectives of SP

Ensure that the requirements for universal service provision
at the level specified in the Postal Licence are met,
Develop new services in maximizing the geographic distri-
bution of our postal network,

Maintain and improve postal security,

Ensure a motivating environment, contribute to increasing
productivity, efficiency, and quality of work performed,
Implement an effective management style,

Incorporate criteria and requirements for environmental
protection in all activities.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 00
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Postavenie a podiel na trhu
Position and Share of the Market

Postavenie SP a rozsah poskytovanych postovych sluZieb
v roku 2011 vychadzal zo zdkona ¢. 507/2001 Z.z. 0 postovych
sluzbdch v zneni neskorsich predpisov.

Narodnd rada Slovenskej republiky prijala dia 14. sep-
tembra 2011 novy zdkon ¢ 324/2011 o postovych sluzbach
a o zmene 3 doplneni niektorych zakonov, ktorého najpodstat-
nejsie ustanovenia nadobudli Gcinnost od 1. 1. 2012.

Novy Zékon priniesol od 1. 1. 2012 Gplnu liberalizaciu pos-
tového trhu a zrusil postovu vyhradu, ¢o znamend, Ze okrem
SP moze listy a reklamné adresované zdsielky do 50 gramov
a tiez Uradné zdsielky dorucovat ktorykolvek registrovany pos-
tovy podnik. Tento Z&kon takisto zmenil systém vzniku oprav-
nenia na poskytovanie postovych sluzieb pre postové podniky
a zaviedol registraciu postovych podnikov.

V roku 2011 bolo celkovo registrovanych 24 postovych
podnikov podla zdkona ¢. 507/2001 Z.z. o postovych sluzbach
v zneni neskorsich predpisov, z ktorych postové sluzby redine
poskytovalo 20.

Na zaklade ddajov Statistického uradu Slovenskej republi-
ky o trzbach za vlastné vykony a tovar divizie Postové sluz-
by a sluzby kuriérov bol v roku 2011 podiel SP na trhu priblizne
61 9%, ¢o je pokles o 7 % v porovnani s rokom 2010. Tento vyvoj
aj za obdobie rokov 2008 a7 2011 dokumentuje graf:

The position of SP and the scope of its provided postal services
in 2011 proceeded from Act No. 507/2001 Coll. on Postal Services,
as amended.

The National Council of the Slovak Republic on September 14,
2011 adopted a new Act No. 324/2011 Coll. on Postal Services and
on Changing and Amending Certain Acts whose most important
provisions became effective from January 1, 2012.

The new Act from January 1, 2012 brought a full liberalization
of postal service and marked the cancellation of reserved postal
services, meaning that apart from SP any registered postal opera-
tor will be able to deliver letters and direct mail up to 50 g, as well
as official items. This Act also changed the system of formation of
postal service provision authorization for postal operators and it
introduced the registration of postal operators.

In 2011, the number of registered postal operators under Act
No. 507/2001 Coll. on Postal Services, as amended, was 24 in total
from which 20 provided actual postal services.

Based on the data provided by the Statistical Office of the
Slovak Republic on revenues for its own performance and goods
of the Postal and Courier Services Division, the market share of
SPin 2011 was approximately 61%, a decrease of 7% compared
with 2010. Such developments for the period of 2008 to 2011 are
documented in the following chart:

TRIBY ZA VLASTNE VYKONY - POSTOVE SLUZBY A SLUZBY KURIEROV - SR
REVENUES FOR OWN PERFORMANCE - POSTAL SERVICES AND COURIER SERVICES - SR (THE SLOVAK REPUBLIC)
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B trhsr | Slovak market
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PRIESKUM SPOKOJNOSTI ZAKAZNIKOV SP ZA ROK 2011

V roku 2011 bol pre SP vykonany nezavisly prieskum spo-
kojnosti zdkaznikov s poskytovanim univerzdlnej postovej
sluzby. Meranie bolo vykonané v stlade s PoZiadavkami na
kvalitu univerzalnej postovej sluzby a systémom manazérstva
kvality podla normy 1SO 9001. Uroveri spokojnosti zékaznikov
bola vyhodnotend prostrednictvom 1067 oslovenych respon-
dentov, ktorf vyjadrili 75,96 % spokojnost s kvalitou posky-
tovania univerzdlnej sluzby. Vysledok predstavuje zvySenie
oproti roku 2010 0 5,24 %, ¢im nadviazal na pokracujuci trend
narastu spokojnosti zdkaznikov so sluzbami posty.

PLNENIE LEHOT PREPRAVY POSTOVYCH ZASIELOK

Dodrzanie stanoveného ¢asu prepravy zasielok je dolezitym
ukazovatelom kvality postovych sluzieb. V stlade s uvedenym
stanovil Postovy requlacny Urad v PoZiadavkach na kvalitu uni-
verzdlnej postovej sluzby normy pre vybrany okruh produk-
tov, ktorych plnenie je SP povinnd preukdzat Postovému
requlacnému uradu s ro¢nou periodicitou. Merania uvedeného
kvalitativneho ukazovatela realizovali externé organiza-
cie z dovodu zabezpecenia nezavislosti merani. Metodiky
merani a taktiez vysledky merani boli schvélené Postovym
regula¢nym Gradom.

Vysledky merani / Results of Measurements:

Druh postovej zésielky Lehota prepravy (D + n)
Postal item category Transit time (D + n)
Listy 1. triedy

15t Class letters
Listy 2. triedy

2M (lass letters D2
Doporucené listy 2. triedy D+2
2" Class registered letters

Baliky 1. triedy D+2
15t Class parcels

Baliky 2. triedy

2" Class parcels D+3
Postové poukazy

na adresu 2. triedy D+2

2" Class postal money
orders to address

Norma kvality na rok 2011 (v %)
Quality standard for 2011 (in %)

Kvalita
Quality

SP CUSTOMER SATISFACTION SURVEY FOR 2011

In 2011, an independent survey of customer satisfaction
with the universal postal services provision was executed for
SP. Statistical measuring was done in compliance with the Uni-
versal Postal Service Quality Requirements and I1SO 9001 stan-
dards. A customer satisfaction level was evaluated from 1067
approached respondents who expressed 75.96% satisfaction
with the quality of universal postal service provision. This
result presents an increase of 5.24% against 2010, following
a continuing trend of growth in customer satisfaction with the
Post’s services.

TRANSIT TIME PERFORMANCE

Meeting the given transit time limit of postal items is an
important postal service quality indicator. In accordance with
the above, the Postal Regulatory Office set the Universal Postal
Service Quality Requirements standards for selected group of
products which fulfilment is SP obliged to prove to the Postal
Requlatory Office each year. Measurements of the said quali-
tative indicator were carried out by external organizations
to ensure the objectivity of measurements. The method-
ologies of measurements and the results of measurements
were approved by the Postal Regulatory Office.

Dosiahnuty vysledok(v %)
Result achieved (in %)

96,28
94 94,13
94 96,53

95,5 98,03

95,5 99,34
94 95,71

(D + n) - pocet dni od podania postovej zasielky do jej dodania / (D + n) - Number of days from the posting of an item to its delivery
D - deni podania zasielky do rozhodujiceho ¢asu / D - The day of posting of an item until the latest posting time
n - pocet dni nasledujucich po podani zésielky / n = Number of days after the posting of an item

ANNUAL REPORT 207171 cceccccccccccccccccccccccccccscscocscsccscccocsccocscosccscccccsscscscscccsoccsscccsscscsccscccsscococsss E



Reklamacie
Complaints

SP prijala, prepravila a dorucila v roku 2011 spolu
284 666 889 listovych a balikovych zasielok 1. a 2. triedy,
reklamnych adresovanych zdsielok a postovych pefiaznych
poukazov.

Z3kaznici podali na poskytnuté sluzby 60 730 reklamdcii,
o je 0 6 440 reklamacii menej ako v roku 2010. Z podanych
reklamacii posta posudila 5 558 ako opodstatnenych.

Na univerzalnu sluzbu klienti podali 48 851 reklamdcii, ¢o
je 0 4392 reklamdacii menej ako v roku 2010. Z nich bolo 3 883
opodstatnenych.

DéleZité pojmy
Important Definitions

Postové sluiby - su sluzby poskytované na ucely dodania
postovej zasielky, a to vybranie a distriblcia postovej zasielky.

Postova zdsielka - je ozndmenie v pisomnej forme alebo
ind vec, ktord md byt dodand adresatovi a ktord je oznacena
adresou adresdta. Kone¢nu podobu Upravy postovej zasielky,
v ktorej ju postovy podnik vyberd a distribuuje, uri postovy
podnik v postovych podmienkach. Postovd zasielka je a) lis-
tovd zdsielka, ktorou je najma korespondencia, reklamnd ad-
resovand zasielka a slepeckd zdsielka, b) balfk, ¢) periodickd
zdsielka alebo d) postovy poukaz.

Univerzdlna postova sluzba - je ponuka postovych slu-
Zieb, ktord sluzi na zabezpecenie minimalneho uspokojenia po-
trieb v3etkych uzivatelov postovych sluzieb na tzemi Slovenskej
republiky tak, aby bola zabezpetend dostupnost pristupovych
miest verejnej postovej siete a kontaktnych miest verejnej pos-
tovej siete za rovnakych podmienok, v ustanovenej kvalite, za
primeranu cenu, kazdy pracovny defi najmenej s jednym vybra-
nim a dodanim denne. Poskytovatelom univerzalnej sluzby je
jeden alebo viac postovych podnikov, ktory je povinny poskyto-
vat univerzalnu sluzbu na zaklade postovej licencie a za podmie-
nok a spésobom podla tohto zdkona. Univerzalna sluzba zahfna:
a) vybranie a distriblciu postovych zésielok s hmotnostou do
2 kg vrdtane, b) vybranie a distribuciu slepeckych zasielok, c)
vybranie a distribuciu balikov s hmotnostou do 15 kg vratane,
d) distribuciu balikov s hmotnostou do 20 kg vratane, ak boli
vybrané v cudzine zahranicnym poskytovatelom univerzalnej
sluzby, e) vybranie a distribiciu doporucenych zasielok a po-
istenych zdsielok, f) vybranie a distribdciu Gradnych zasielok,

The SP in 2011 accepted, transported and delivered a
total of 284,666,889 letters and parcels of 1st and 2nd class,
direct mail, and postal money orders.

Customers lodged 60,730 complaints on provided services;
6,440 complaints less than in 2010. Of all the submitted com-
plaints, 5,558 were considered legitimate by SP.

Customers made 60,730 complaints on the universal postal
service; 4,392 complaints less than in 2010. 3,883 of these
were considered legitimate.

Postal services - are services provided for the purpose of
the delivery of a postal item, namely the collection and distri-
bution of a postal item.

Postal items - are written communications or other ar-
ticles to be delivered to an addressee and which are marked
with an addressee’s address. The final form of treatment of
a collected and distributed postal item is determined by the
postal operator and postal terms and conditions. A postal item
is a) a letter, in particular, correspondence, direct mail, and lit-
erature for the blind, b) a parcel, ¢) postal items with periodicals
or d) a postal money order.

Universal postal service - is a postal service which ensures
the minimal satisfaction of needs of all postal service users in
the Slovak Republic, thus the accessibility of public postal net-
work access points and public postal network contact points is
ensured under the same conditions, in determined quality, at
an affordable price, and with at least one collection and delivery
each working day. The provider of the universal postal service is
one or more postal operators obliged to provide the universal
postal service on the basis of the postal license and under the
conditions and in @ manner pursuant to the Postal Act. The uni-
versal postal service includes: a) the collection and distribution
of postal items weighing up to 2 kg, including, b) the collection
and distribution of literature for the blind, c) the collection and
distribution of parcels weighing up to 15 kg, including, d) the
distribution of parcels weighing up to 20 kg, including, if col-
lected abroad by a foreign universal postal service provider, €)
the collection and distribution of registered and insured items, f)

1 O cecesssccssecccsssssssscccsssssssscccssssssssccccssssssscsccssssscssccccsssssssccce VYROCNA SPRAVA ZA ROK 2011



g) sluzby spojené so zapisanymi postovymi zasielkami najviac
v rozsahu doplnkovych sluzieb podla pravidiel pre medzindrod-
ny postovy styk 2) a h) vratenie ndjdenej postovej zasielky odo-
sielatelovi. Univerzalna sluzba sa poskytuje vo vnUtrostdtnom
postovom styku, ako aj v medzindrodnom postovom styku, pri-
¢om v medzindrodnom postovom styku sa poskytuje podla pra-
vidiel platnych pre medzinarodny postovy styk.

Postovy regulacny urad - je 5tdtnou rozpoctovou orga-
nizéciou so sidlom v Ziline. Postovy requlacny urad vykonava
a) Statnu requldciu postovych sluzieb a postového platobné-
ho styku, b) statny dohlad nad poskytovanim postovych slu-
Zieb a postového platobného styku, ) spolupracu s regulacny-
mi orgdnmi inych $tdtov v oblasti postovych sluzieb, d) funkciu
notifikatného orgdnu v oblasti stdtnej requldcie voci orgdnom
Eurdpskej Unie a vaci prislusnym orgdnom ¢lenskych $tatov Eu-
répskej Unie a ¢lenskym stdtom Eurdpskeho zdruZenia volného
obchodu, e) statistické zistovanie pre oblast postovych sluzieb
a f) dalsie cinnosti podla zdkona ¢. 324/2011 Z.z. o postovych
sluzbach a 0 zmene a doplneni niektorych zdkonov.

Postova licencia - je rozhodnutie vydané Postovym requ-
la¢nym dradom, ktorym sa: a) udeluje pravo alebo ukladd po-
vinnost poskytovat univerzdlnu sluzbu, b) urCuji podmienky
a rozsah poskytovania univerzéinej sluzby a ¢) moze ulozit po-
vinnost vykonavat postovy platobny styk.

Poziadavky na kvalitu univerzélnej postovej sluiby - ur-
Cuje Postovy requlacny urad, najma ak ide o pravidelnost, spo-
[ahlivost a dostupnost poskytovania univerzalnej sluzby a le-
hoty na dodanie postovych zasielok v rdmci univerzéinej sluz-
by. Poziadavky na kvalitu a kazdu ich zmenu uverejiiuje Pos-
tovy requlacny Urad vo vestniku a na svojom webovom sidle.
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DéleZité pojmy
Important Definitions

the collection and distribution of official items, g) services con-
nected with recorded postal items no more than in the extent of
supplementary services according to the rules for international
postal service and h) the return of found postal items to senders.
The universal postal service is provided domestically as well as
internationally whereas internationally, it is provided according to
the rules applicable to international postal services.

Postal Regulatory Office - is a state-budgeted organiza-
tion with headquarters in Zilina. The Postal Requlatory Office
performs a) the state requlation of postal services and postal
payment service, b) state supervision of the provision of postal
services and postal payment service, ¢) cooperation with the
regulatory authorities of other states in the field of postal ser-
vices, d) the function of a notifying authority in the field of the
state requlation towards authorities of the European Union and
respective authorities of the European Union member states
and the European Free Trade Association members, e) statisti-
cal findings for the postal service area and f) other activities
pursuant to Act No. 324/2011 Coll. on Postal Services and on
Changing and Amending Certain Acts..

Postal License - is a decision issued by the Postal Requlatory
Office by which: ) a right is granted or an obligation is imposed
to provide a universal postal service, b) the conditions and scope
of provision of universal postal service are established and ¢) an
obligation to perform postal payment service can be set.

Universal Postal Service Quality Requirements - are es-
tablished by the Postal Regulatory Office, mainly with regard
to the reqularity, reliability, and availability of universal postal
service provision and transit times within the universal postal
service. The Postal Requlatory Office publishes the Quality Re-
quirements and their every change in the official journal and
on its website.
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Predstavenstvo | Dozorna rada
Board of Directors | Supervisory Board

Predstavenstvo
Board of Directors

Ing. Marcela Hrd3,

predsednicka predstavenstva, od 30. 3. 2011 do 24. 5. 2012
Chairwoman of the Board of Directors,

acting from March 30, 2011 until May 24, 2012

Ing. Paulina Stefanicova,

predsednicka predstavenstva, do 29. 3. 2011
Chairwoman of the Board of Directors,
acting until March 29, 2011

Ing. Rita Tornyaiova,

podpredsednictka predstavenstva, do 24. 5. 2012
Deputy Chairwoman of the Board of Directors,
acting until May 24, 2012

Ing. Mgr. Andrej Kramar,
¢len predstavenstva, do 17. 10. 2011
Member of the Board of Directors, acting until October 17, 2011

Ing. Milan Toth,

¢len predstavenstva, od 12. 12. 2011 do 24. 5. 2012
Member of the Board of Directors,

acting from December 12, 2011 until May 24, 2012

Ing. arch. Kamil Spendla,
¢len predstavenstva, do 24. 5. 2012
Member of the Board of Directors, acting until May 24, 2012

Ing. Gabriela Ondrusova,
¢lenka predstavenstva, do 24. 5. 2012
Member of the Board of Directors, acting until May 24, 2012

Ing. Tomas Drucker,
predseda predstavenstva, od 25. 5. 2012
Chairman of the Board of Directors, acting from May 25, 2012

Ing. Peter Kapusta,

podpredseda predstavenstva, od 25. 5. 2012
Deputy Chairman of the Board of Directors,
acting from May 25, 2012

Ing. Rébert Galik,
¢len predstavenstva, od 25. 5. 2012
Member of the Board of Directors from May 25, 2012

Ing. Michal Lieskovsky,
¢len predstavenstva, od 25. 5. 2012
Member of the Board of Directors from May 25, 2012

Ing. Peter Blaskovits,
Clen predstavenstva, od 25. 5. 2012
Member of the Board of Directors from May 25, 2012

Dozornd rada
Supervisory Board

Ing. Paulina Stefanicova,

predsednicka dozornej rady, od 1. 4. 2011 do 31. 5. 2012
Chairwoman of the Supervisory Board, acting from April 1,
20711 until May 31, 2012

Mgr. Ing. Peter Bobula,

predseda dozornej rady, do 31. 3. 2011

Chairman of the Supervisory Board, acting until March 31,
2011

JUDI. Ing. Milo$ Ronec,
¢len dozornej rady, do 31. 5. 2012
Member of the Supervisory Board, acting until May 31, 2012

Ing. Vladislav Hetko,
¢len dozornej rady, do 31. 5. 2012
Member of the Supervisory Board, acting until May 31, 2012

Zoltan Lajos,
¢len dozornej rady, do 31. 5. 2012
Member of the Supervisory Board, acting until May 31, 2012

iofia Lehotska,
¢lenka dozornej rady
Member of the Supervisory Board

JUDr. Marta Kuzndrova,
¢lenka dozornej rady
Member of the Supervisory Board

Ing. Martin Catlo3,
predseda dozornej rady, od 1. 6. 2012
Chairman of the Supervisory Board, acting from June 1, 2012

Ing. Branislav Kusik,
¢len dozornej rady, od 1. 6. 2012
Member of the Supervisory Board, acting from June 1, 2012

Ing. Edita Angyalova,
¢lenka dozornej rady, od 1. 6. 2012
Member of the Supervisory Board, acting from June 1, 2012
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Ing. Tomas Drucker

Generadlny riaditel
Chief Executive Officer

Ing. Peter Kapusta

Riaditel obchodu

a marketingu

Sales and Marketing
Director

Generalny riaditel/ka
Chief Executive Officer

Ing. Marcela Hrda,
0d 30. 3. 2011 do 24. 5. 2012
acting from March 30, 2011 until May 24, 2012

Ing. Paulina Stefanitova,
do 29.3.20M
acting until March 29, 2011

Ing. Tomas Drucker,
0d 25. 5. 2012
acting from May 25, 2012

Riaditel financii a spravy majetku
Finance and Assets Management Director

Ing. Rita Tornyaiova,
do 28.5.2012
acting until May 28, 2012

Ing. Michal Lieskovsky,
0d 29. 5. 2012
acting from May 29, 2012
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Ing. Rébert Galik

Riaditel prevédzky
Operations Director

Vrcholové vedenie
Top Management

Ing. Peter Blaskovits

Riaditel informacnych
technologif

Riaditel financif Information Technology
a spravy majetku Director

Finance and Assets

Management Director

Ing. Michal Lieskovsky

Riaditel obchodu a marketingu
Sales and Marketing Director

Ing. Gabriela Ondrusova,
do 28.5. 2012
acting until May 28, 2012

Ing. Peter Kapusta,
0d 29.5.2012
acting from May 29, 2012

Riaditel informacnych technolégii
Information Technology Director

Ing. Milan Toth,
od 12.12. 2011 do 28. 5. 2012
acting from December 12, 2011 until May 28, 2012

Ing. Peter Blaskovits,
0d 29. 5. 2012
acting from May 29, 2012

Ing. Pavel Sulik,

od 1. 12. 2011 do 11. 12. 2011 veduci odboru stratégie infor-
macnych technoldgii povereny vykonom funkcie riaditela infor-
macnych technoldgi

Head of Information Technology Strategies, authorized to per-
form the functions of the Information Technology Director, act-
ing from December 1, 2011 until December 11, 2011



Ing. Jan Puchy, Ing. Rébert Galik,

od 18. 10. 2011 do 30. 11. 2011 veduci odboru prevadzky 0d 29.5.2012

informacnych technoldgii povereny vykonom funkcie riaditela acting from May 29, 2012
informacnych technologif

Head of Information Technology Operations, authorized to per- Riaditel ludskych zdrojov
form the functions of the Information Technology Director, act- Human Resources Director
ing from October 18, 2011 until November 30, 2012.

. . JuDr. Frantisek Michvocik,
Ing. Mgr. Andrej Kramar, 0d 01. 07 2011

do 17.10. 201 acting from July 1, 2011
acting until October 17, 2011

Ing. Marta Sztrakova,

Riaditel prevadzky od 01. 06. 2011 do 30. 06. 2011 vedica odboru personalnych
Operations Director sluzieb poverend vykonom funkcie riaditelky ludskych zdrojov

Head of Personnel Services, authorized to perform the func-
Ing. arch. Kamil Spendla, tions of the Human Resources Director, acting from june 1, 2011
do 28.5.2012 until June 30, 2011,

acting until May 28, 2012
Ing. Milan Relovsky,
do 31.5.20M
acting until May 31, 2011

usek financii a spravy majetku tsek ludskych zdrojov Usek prevadzky
Finance and Assets Management Division Human Resources Division Operations Division

sekcia financii sekcia spravy majetku sekcia rozvoja postovej siete sekcia prevadzky postovej siete
Finance Section Assets Management Section Postal Network Development Section Postal Network Operation Section

stredisko realizacie interiérov past stredisko predplatného tlace oblastné riaditelstva post
Post Office Interior Fitting Centre Centre for Subscription of Periodicals Regional Directorates of Posts

stredisko expresnych a balikovych
sluzieb
Express and Parcel Service Centre

postova ohlasoviia a tloina
Returned Letter Office

stredisko spracovania
prevadzkovych dokladov
Operational Documents
Processing Centre

stredisko spracovania davok
Welfare Benefits Processing Centre
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Organizacna Struktura Slovenskej posty, a. s.
Organizational chart of Slovenska posta

VALNE ZHROMAZDENIE

GENERAL ASSEMBLY

DOZORNA RADA
SUPERVISORY BOARD
PREDSTAVENSTVO
BOARD OF DIRECTORS

GENERALNY RIADITEL
CHIEF EXECUTIVE OFFICER

odbor komunikacie kanceldria generdlneho riaditela
Communication Department CEO’s Office

sekcia stratégie a riadenia
projektov a procesov
Section of Strategy and Projects
and Processes Management

odbor medzinarodnych a regulacnych veci
International and Regulatory
Affairs Department

odbor pravny sekcia ochrany majetku a osé6b
Legal Department Section of Property and Persons Protection

odbor kontroly a vnitorného auditu
Control and Internal Audit Department

usek informacnych technoldgii tsek obchodu a marketingu
IT Division Sales and Marketing Division

sekcia logistiky a medzinarodnej posty sekcia marketingu sekcia predaja firemnym zakaznikom
Logistics and International Post Section Marketing Section Corporate Sales Section

hlavné spracovatelské strediska stredisko filatelistickej produkcie
Main Processing Centres Philatelic Production Centre

strediskd dopravnych a technickych cinnosti
Centres of Transport and Technical Activities

medzindrodné vymenné strediska
Offices of Exchange

stredisko POSTservis Pack
POSTservis Pack Centre

stredisko POSTservis Mail
POSTservis Mail Centre
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Stratéqgia
spolo¢nosti

V roku 2011 bola pripravend a schvdlend Koncepcia rozvo-
ja SP do roku 2015. Jej cielom je naplnit meniace sa ocakdva-
nia zakaznikov, trhu ako aj prostredia, v ktorom SP pdsobi. Tie-
to zmeny prindsaju predovsetkym globalne trendy, ako je infor-
matizacia, globalizécia a zmenend ekonomickd klima.

Hlavnym cielom stratégie v roku 2011 bolo:

- udrzat si veducu poziciu na trhu postovych sluzieb,

- stat sa strategickym partnerom statnej spravy v oblasti
e-Governmentu,

- poskytovat univerzalnu sluzbu aj po liberalizacii postového
trhu,

- zmenit produktové portfélio a tradicné sluzby ponukat po
novom,

- naplno vyuzit postovu siet,

- zautomatizovat vietky pobocky,

- intenzivne vstapit do elektronickych a financnych sluzieb,

- zvysit konkurencieschopnost SP na postovom trhu, optima-
lizdcia procesov v oblasti postovych technolégif a elektroni-
zacia klucovych postovych sluzieb.

VYHLAD DO BUDUCNOSTI

Kroky veduce k stabilizacii hospodarskeho vysledku vidi SP
najma v zefektiviiovani v oblasti ndkladov a v realizacii rozvojo-
vych projektov, ktoré prinesd SP nové vynosy. Prioritou SP v na-
sledujucom obdobi bude transformacia spolo¢nosti na obchod-
no-komunikacnu spolocnost, ktord bude ponukat okrem “kla-
sickych” postovych aj mnoho novych sluzieb s dorazom na kva-
litu, starostlivost o zdkaznika a dosiahnutie pozitivneho hospo-
darskeho vysledku.

ANNUAL REPORT 2011

In 2011, the Development Concept of SP by 2015 was
prepared and approved. Its objective is to meet the changing
needs of customers, the market, as well as the environment, in
which SP operates. These changes are brought mainly by global
trends, such as informatisation, globalisation, and a changing
economic climate.

The company strategy’s main objective in 2011 was:

- maintain SP’s leading position in the postal service market,

- become the state administration’s strategic partner in the
area of e-government,

- provide universal postal service even after the liberalization
of the postal market,

- change product portfolio and to provide traditional services
anew,

- fully utilize the postal network,

- automate all post offices,

- intensively enter electronic and financial services,

- increase the competitiveness of SP on the postal market,
optimization of processes in the postal technology area,
and the electronization of key postal services.

FUTURE OUTLOOK

SP sees steps to stabilize the economic result mainly in the
streamlining of the cost and implementation of development
projects that shall bring new revenues. In the following period,
SP’s priority will be to transform the company into commercial-
and communication-oriented company offering in addition to
the “traditional” postal services also many new services with
emphasis on quality, customer care and achievement of posi-
tive economic result.
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Vyvoj
hospodarenia

Economic
development

Hospodarska situdcia

SP vychdadzala vo svojej hospodarskej cinnosti z Podnikatel-
ského planu na rok 2011 s prioritou zabezpecenia planovanej
straty v sulade so strategickymi zamermi. Posledny rok pred li-
beralizéciou postového trhu, vysokd nezamestnanost na Urov-
ni 14,59 % (4daj UPSVAR), miera inflacie 3,9 % (Udaj SU) oproti
pldnovanej 3,3 % a pretrvavajlica snaha firiem Setrit svoje vy-
davky - to boli najvyznamnejsie externé faktory, ktoré ovplyv-
nili hospodérenie SP.

Ocakdvané ekonomické charakteristiky roka 2011 sa napl-
nili, resp. dosiahlo sa zniZenie planovanej straty pred zdane-
nim o 2 158 tis. €. SP uzavrela rok 2011 so stratou pred zdane-
nim 9 750 tis. € a po vycisleni splatnej a odloZenej dane je to
strata 9 122 tis. €.

Pozitivne ekonomické ukazovatele ovplyvnil vyvoj vy-
nosov, ktoré predstavovali najvacsie riziko aj vzhladom na tazko
odhadnutelny vyvoj na trhu postovych sluzieb. SP mala v zmysle
platnej legislativy postovu vyhradu na listy do 50 g, okrem zdsie-
lok tzv. hybridnej posty. Rozvoj konkuren¢nych dorucovatelskych
sieti a ich snaha o ziskanie zdkaznikov viedli k znizovaniu trho-
vych cien. Na tento tlak reagovala SP Upravou cenovych podmie-
nok technologického bonusu, ¢o pozitivne ovplyvnilo podaj vel-
kych zakaznikov. Aj napriek tomu vnutrostatne postové sluzby ne-
dosiahli planovanu roven, ale vypadok bol kompenzovany vy3si-
mi vynosmi z medzindrodnych postovych sluZieb. Pozitivny vy-
voj v sluzbach poskytovanych pre Postovi banku, a. s., (dalej PB)
a jednordzové neplanované vynosy z ulozenych postovych pouka-
7ov a vynosy z naroku na ndhradu $kad zabezpecili vyssie celkové
Vynosy o 2 616 tis. € oproti planovanym.

Cerpanie celkovych nakladov nad planovand uroven
0 458 tis. € ovplyvnila tvorba opravnych poloZiek k posto-
vym budovém.

Nepotvrdil sa odhad rastu cien energii a doslo k dspore
v spotrebe energi. Uspora v osobnych nékladoch suvisi s dosiah-
nutym nizsim priemernym prepocitanym poctom zamestnancov
0 155 zamestnancov, ako sa uvazovalo v pldne. Doslo aj k nedo-
cerpaniu planovanych nakladov na sluiby v désledku posu-
nu v uzatvarani zmluvnych sluzieb a v désledku posunu rea-
lizacie planovanych projektov. Priemernd mzda bola zabezpe-
¢end na Urovni 635 €, Co je rast 0 0,5 % oproti roku 2010.

Vyrazny vplyv na hospodarsky vysledok malo rozpustenie
dlhodobej rezervy v objeme 4 548 tis. € tvorenej na sudny spor
0logo SP s akademickym maliarom Jozefom Dokom. Tento sud-
ny spor bol definitivne ukonceny v zavere roka 2011.

Economic Situation

SP proceeded with its business operations from the Business
Plan for 2011 with a priority to ensure a planned loss in accordance
with its strategic objectives. Last year, before postal market lib-
eralization, a high unemployment rate of 14.59% (COLSAF data),
3.9% inflation (SO data) against a planned 3.3%, and the ongo-
ing effort of companies to save on their expenses were the most
important external factors that affected SP’s economic activity.

The expected business characteristics of 2011 were fulfilled
and a reduction of planned pre-tax loss of EUR 2,158,000 was
achieved. SP closed 2011 with a pre-tax loss of EUR 9,750,000
and after the calculation of due and deferred taxes, a loss of
EUR 9,122,000.

Positive economic indicators affected the development
of revenues which also represented the highest risk given the
difficulty in estimating development in the postal service mar-
ket. In terms of valid law, the SP had reserved postal services for
letters up to 50 g, except for items of so-called hybrid mail. The
development of our competitor’s delivery networks and their ef-
forts in gaining customers led to the decrease of market prices.
SP responded to this pressure by changing the price terms of
technology bonuses which positively affected the posting of big
customers. Nevertheless, domestic postal services did not reach
the planned level but the shortfall was compensated for by higher
revenues from international postal services. The positive develop-
ment in services provided by Postovd banka, a. s., (hereinafter re-
ferred to as “PB”) and one-time unplanned revenues from depos-
ited postal orders and revenues from claims for damages ensured
higher total revenues of EUR 2,616,000 against those planned.

The drawing of the total costs over the planned level of
EUR 458,000 was affected by the establishment of adjust-
ing items to the postal buildings.

An estimation of the increase in energy prices was not con-
firmed and a reduction in energy consumption occurred. Areduction
in personnel costs is related to the achieved lower average num-
ber of employees by 155 as envisaged in the plan. Moreover, the
planned costs of services were not drawn as a consequence
of a shift in the conclusion of contractual services and in the
implementation of planned projects. The average salary was
provided at EUR 635, which is an increase of 0.5 % against 2010.

Writing off the long-term reserve in the amount of EUR
4,548,000 created for the lawsuit concerning SP’s logo with the
academic painter Jozef Dok had a significant effect on economic
results. This lawsuit finally ended at the close of 2011.
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Financovanie investicii v objeme 18 287 tis. €, ¢o je plnenie
investicného planu na drovni 67 %, bolo zabezpecené z vlast-
nych zdrojov bez ¢erpania nového investicného Uveru pldnova-
ného v objeme 9 043 tis. €.

V roku 2011 predstavovali splatky Gverov ciastku 19 629
tis. € a dplne bol splateny Gver z PB a Uver z VUB, a. s., 7 roku
2008. Uverové zatazenie v priebehu roka 2011 vyrazne kleslo.

Vyvoj ndkladov podla jednotlivych druhov v rokoch 2009 - 2011

Cost Development by Types, 2009 - 2011

v tis. €
in thousand EUR

Spotrebovany materidl a energie

A financing of investments in the amount of EUR 18,287,000
representing fulfilling the investment plan by 67% was secured
from our own resources without drawing on the new invest-
ment loan planned in the amount of EUR 9,043,000.

In 2011, repayments of loans represented EUR 19,629,000 and

loans from PB and VUB, a. s., from 2008 were fully repaid. Loan
indebtedness significantly decreased during 2011.

skut. rok 2011

rok 2009 rok 2010 plan rok 2011 .
ear 2009 ear 2010 planned year 2011 | actual year 2011

Material and energy expenditures 122 L7 A4 16212 17221
ggf’etsreebxop"ear?déitﬂfgsby 65 358 65 083 61723 61 649
'S\'ear';'?c‘éz na predany tovar 10 636 10 982 10 955 11413
ngsznnigfglxapdeyndiwres 160 210 161 011 160 110 158 963
ggglrse{iglt?(?r?g?lectlr?gi?sgfnuz?ixed) assets 20507 42 37 0020 Skl
II\;g;?i?)rEegl?rp\iovisions — > 453 0 -4080
8flgaetrngppegiandgzioxvpee r?jlktluarg 14 490 14 012 13 856 13672
_————

Vyvoj vynosov podla jednotlivych druhov v rokoch 2009 - 2011

Revenue Development by Types, 2009 - 2011

v tis. €
in thousand EUR

Vynosy z hlavnej ¢innosti

Revenues from main activities £05 958
Vynosy z predaja sluZieb 9975

Revenues from sale of services

Trzby z predaja tovaru 14 414
Receipts from the sale of goods

Ostatné vynosy

Other revenues 5050

Financné vynosy 717

Financial revenues

skut. rok 2011

rok 2009 rok 2010 plan rok 2011 .
ear 2009 ear 2010 planned year 2011 | actual year 2011

280 201 270 245 271 287
9 356 8994 8 803
14718 14 584 14 689
3979 1987 3261

301 242 628
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Vyvoj vysledku hospodarenia SP v rokoch 2009 - 2011
Economic Result Development Reported by SP, 2009 - 2011

v tis. €
in thousand EUR

Vysledok hospodarenia pred zdanenim
Profit before tax

Vysledok hospodarenia po zdaneni
Profit after tax

2 537

132

Vysporiadanie vysledku hospodarenia za rok 2011
Economic Result Development Reported by SP, 2009 - 2011

v tis. €
in thousand EUR

Prelictovanie straty za rok 2011 na Ucet neuhradenych strat minulych rokov
Recharging the loss for 2011 to the account of unpaid losses of previous years

Udalosti osobitného
vyznamu po skonceni
uctovného obdobia

V roku 2012 vznikla novd dcérska spolocnost Slovenskej
posty, a.s., ktord bola zapisand do obchodného registra 10.
februdra 2012. Slovenskd posta, a.s., md v tejto spolo¢nosti
vacsinovy podiel 60 %, Postovd banka, a. s, md 40 %. Stra-
tégiou SPPS, a. s., (Slovenska posta - Platobny styk) je rozvijat
tradi¢né sluzby, ale s novodobymi vymoZenostami (napriklad
novy produkt Zmluvny balik) a rozvijat financné sluzby. Vyska
zdkladného imania SPPS, a. s., je 100 tis. EUR.

Diiom 24. mdja 2012 bola odvoland predsednicka pred-
stavenstva Ing. Marcela Hrdd, podpredsednitka predstavenstva
a ¢lenovia predstavenstva. Dhom 25. maja 2012 bol do funk-
cie predsedu predstavenstva menovany Ing. Tomds Drucker
a taktiez vymenovany novy podpredseda predstavenstva
a tlenovia predstavenstva.

rok 2009 rok 2010 plan rok 2011 skut. rok 2011
year 2009 year 2010 planned year 2011 | actual year 2011

-12 946 -11 908 -9 750

-12 116 -12 908 -9122

rok 2011
year 2011

9122

Significant Events
after the End of the
Accounting Period

A new subsidiary company of SP was created and incorpo-
rated in the Commercial Register on February 10, 2012. SP holds
a majority share of 60% in this company, while PB holds 40%.
The strategy of SPPS, a. s. (Slovenskd posta - Platobny styk/
Slovenskd posta - Payment Service) is to develop traditional
services but with modern achievements (for example a new
product called Contractual Parcel) and to develop financial ser-
vices. The registered capital of SPPS, a. s,. is EUR 100,000.

On May 24, 2012,, the Chairwoman of the Board of Direc-
tors, Ing. Marcela Hrdd, the Deputy Chairwoman of the Board
of Directors, and Members of the Board of Directors were dis-
missed. On May 25, 2012,, Ing. Tomas Drucker was appointed
the Chairman of the Board of Directors and also new Deputy
Chairman of the Board of Directors, and new Members of the
Board of Directors were appointed.
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Obchod
a marketing

Cielom SP v roku 2011 bolo zjednodusit poskytovanie
sluZieb. Menili sa postové a obchodné podmienky produk-
tov, SP zaviedla dispozi¢nu sluzbu pre odosielatela ,,zmena
adresy” pre zapisané zdsielky, vyplatu postovych poukazov
na ktorejkolvek poste, ako aj novy produkt pre firemnych zaka-
znikov - obchodnad zésielka.

S cielom ziskat zakaznikov z oblasti z3sielkového a inter-
netového obchodu, SP najpodstatnejsie zmeny produktov za-
merala na oblast balikového portfélia. Zmeny si vyziadali
Upravy logistickej infrastruktury, ako aj podpornych IT systé-
mov, aby bolo mozné vyuzivat elektronicky podaci harok,
Uplny Track&Trace zasielok, poskytovat SMS a e-mail aviza
o stave zasielky.

IZMLUVNY BALIK

V roku 2011 SP pripravovala aj novy produkt Zmluvny balik,
ktory je urceny predovsetkym pre zasielkové, distribu¢né
spoloc¢nosti a e-shopy. Vyhodou je odburanie papierovych
dokladov, podaj zésielky aj u kuriéra, Track and Trace - sle-
dovanie zasielky na www.posta.sk, dorutovanie balikov aj
v popoludiajsich hodindch vo vybranych mestdch, poistenie
az do 1000 Eur, eReporty, ktorymi SP odosielatela informuje
o stave jeho zasielky. K Zmluvnému baliku moze klient navyse
vyuzit aj sluzbu do vlastnych ruk, krehké, neskladné a dalsie.

e.S0

Dalsim vyznamnym projektom je budovanie Inte-
grovanych obsluinych miest, ktory SP Uspesne nastartovala
v roku 2011. Ide o spristupfiovanie sluzieb 3tatu prostrednict-
vom fzv. integrovanych obsluznych miest - e.50 pracovisk. Na
tychto Specializovanych pracoviskach si zakaznici mozu vybavit
vypis z obchodného registra na pravne ucely, overenie
originality elektronického cipu Osvedcenia o evidencii vo-
zidla.

Ambiciou SP je stat sa lidrom v spristupiiovani sluzieb
verejnej spravy. Do roku 2014 chce SP poskytovat tieto
sluzby na 800 postach.

Vyznamnymi partnermi na tomto projekte je Ministerstvo

financif SR, Ministerstvo vnutra SR, Ministerstvo spravodlivosti
a dalsie.
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The objective of SP in 2011 was to simplify the provision
of services. Postal and commercial terms and conditions of
products were changed, SP introduced the disposition ser-
vice for sender’s “Change of Address” for registered items,
the payment of postal money orders at any post office, and a
new product for business customers - the Business Item.

In order to win customers in the area of mail order and
internet business, SP focused the most important product
changes on the area of its parcel portfolio. Changes required
adjustments of the logistical infrastructure as well as support-
ing IT systems to enable making use of the electronic posting
sheet, full Track&Trace of items, and provide SMS and email
advices on item status.

CONTRACTUAL PARCEL

In 2011, SP also prepared a new product called Contractual
Parcel which is intended in particular for mail order, distri-
bution businesses, and e-shops. Its advantages are cutting
down on paper documents, the posting of items at a cou-
rier, Track and Trace - item tracing on www.posta.sk - par-
cel delivery during afternoon hours in selected cities, insurance
up to EUR 1,000, and eReports through which SP informs the
sender about the status of his/her item. With Contractual Parcel
the client may also use the service to deliver to an addressee in
person, fragile, cumbersome and other.

e.S0

Another important project was the development of Inte-
grated Service Points which SP successfully launched in 2011.
It concerns making state administration services accessible
through so-called integrated service points - .50 workplaces.
Customers can at these specialised workplaces get an Abstract
of the Companies Register for legal purposes and verify
the originality of an electronic chip of the Vehicle Registra-
tion Certificate.

SP’s ambition is to become a leader in making pub-
lic administration services accessible. SP wants to provide
these services at 800 post offices by 2014.

Important partners in this project are the Ministry of Fi-
nance of the SR, the Ministry of Interior of the SR, and the
Ministry of Justice of the SR, among others.
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NOVE DOCHODKY

V spoluprdci so strategickym partnerom - Postovou ban-
kou a Jednotou dochodcov na Slovensku SP zacala ponukat
novy produkt, ktory je pre dochodcov tplne zadarmo. Sp3-
ja v sebe vyhody bankovych sluZieb spolu s klasickym doruco-
vanim dochodku tak, ako ho poznédme. Zdmerom SP je zacho-
vat dorucovanie déochodkov do domacnosti a priniest do-
chodcom vyssi komfort a bezpecnost.

WIFI NA POSTACH

V rdmci pripravovanych inovacii sa SP rozhodla zabezpe-
¢it bezplatné WiFi pripojenie na postach. Pilotne bola od 2. 11.
2011 pripojend Posta Bratislava 1 na Nédm SNP 35 a v priebehu
decembra to bolo dalsich sedem krajskych post (Trnava 1, Nit-
ral, Tren¢in 1, Banska Bystrica 1, Zilina 1, Presov 1 a Kosice 1).

NEW PENSIONS

In cooperation with its strategic partners - Postova banka,
a. s, and the Pensioners in Slovakia Association - SP began to
provide 3 new product that is completely free for pension-
ers. It combines the advantages of banking services together
with the classic delivery of pensions as we know it. The inten-
tion of SP is to maintain the delivery of pensions to house-
holds and to bring pensioners a higher sense of comfort
and security.

WI-FI AT POST OFFICES

SP decided, within planned innovations, to ensure free
WiFi connections at post offices. The Post Office Bratislava 1 on
Nam. SNP 35 was connected from November 2, 2011 as a pilot,
and during December another seven regional post offices were
connected (Trnava 1, Nitra 1, Trencin 1, Banska Bystrica 1, Zilina
1, PreSov 1 and Kosice 1).
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V roku 2011 Predstavenstvo SP schvdlilo Komunikacna stra-
tégiu na roky 2011-2012, ktord zahfna ciele komunikdcie SP
smerom dovnutra i navonok spolo¢nosti. V roku 2011 SP rea-
lizovala komunikacné a marketingové aktivity, ktoré boli urce-
né pre zamestnancov, ako aj pre klientov spolo¢nosti. Zaroven
nastartovala novu spoluprdcu s Divadlom z Pasaze v ramci CSR
projektu ,Komunikujte s nami”.

SPOLUPRACA S DIVADLOM Z PASAZE

Divadlo z Pasaze dava priestor mentalne postihnutym her-
com. Hlavnym dévodom spoluprdce posty s divadlom je, e
postu a divadlo spdja socidlny rozmer. Cesta divadla je cestou
[udi s mentalnym postihnutim do ,normadlneho sveta” ludi bez
postihnutia, ktord je hlavne o komunikdcii, o odovzdavani po-
solstiev prostrednictvom pribehov. SP komunikuje prostrednic-
tvom postovych dorucovatelov s celym Slovenskom, poznd sku-
tocny Zivot slovenskych domacnosti, preto sa sloganom vzd-
jomnej spoluprace posty a divadla stalo ,Komunikujte s nami”
- s postarmi a s ludmi, ktori su nejakym sposobom ini, vyclene-
ni z vacsinovej spolocnosti.

V rdmci spoluprace s Divadlom z Pasaze SP zrealizovala na-
priklad dobrovolnicku brigadu v Divadle z PasdZe, ¢i divadel-
né predstavenia na postach v rdmci Vianocnej posty v pia-
tich mestach (Bratislava, Trnava, Banska Bystrica, Liptovsky Mi-
kulds, Kosice).

VIANOCNA POSTA

Je to projekt, ktory SP organizovala v roku 2011 uz tri-
nastykrat. Pocas tohto rocnika prislo na adresu postového
Jeiiska 64 198 listov, pohladnic a kresieb. Zo zahranicia pri-
$lo 332 listov - najmé z Ceskej republiky, ale aj dalsich krajin
Eurépy a celého sveta (Rumunsko, Norsko, Cina, Japonsko, In-
dia, USA, Kanada). Nevidiacim a slabozrakym detom odpisal Je-
Zisko v Braillovom pisme (130 listov). Na podporu pisania Zelani
Jeziskovi boli na vsetkych postach dostupné bezplatné pohlad-
nice. Viac ako 60 % Zelani prislo prave na tychto pohladni-
ciach (38 975 pohladnic).

K odpovedi od Jeziska bol ako darcek prilozeny detsky ¢a-
sopis - pre deti do 6 rokov Vcielka (30 361 odpovedi), pre deti
nad 6 rokov a dospelych Ohnik + Zornicka (33 836 odpoved).
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In 2011, the Board of Directors of SP approved a Commu-
nication Strateqy for the period of 2011 - 2012 which includes
the objectives of communication of SP within the company
as well as outside. In 2011, SP conducted communication and
marketing activities focused on employees as well as on the
company’s customers. At the same time, it initiated a new co-
operation with Divadlo z Pasdze (Theatre from the Passage)
within the CSR project ,Communicate with us”.

COOPERATION WITH DIVADLO Z PASAZE

Divadlo z Pasdze provides space for mentally handicapped
actors. The main reason of cooperation between the Post and
the Theatre is that they are connected by a social dimension.
The way of the Theatre is the way of mentally handicapped
people into the so-called “normal world” of people without
handicap which particularly involves communication, and mes-
sage delivery through stories. SP communicates with all of Slo-
vakia through postmen, thus it is familiar with the real life of
the Slovak households. Therefore, “Communicate with us” be-
came the slogan of mutual cooperation between the Post and
the Theatre - communicate with postmen and people who are
somehow different, excluded from the majority society.

Within this cooperation with Divadlo z Paséze, SP arranged,
for example, volunteering in the Theatre and theatrical
performances at post offices during Christmas Mail in five
towns (Bratislava, Trnava, Banska Bystrica, Liptovsky Mikulds,
Kosice).

CHRISTMAS MAIL

Christmas Mail is an annual project organized by SP for
the thirteenth time in 2011. During this year, 64,198 let-
ters, postcards, and drawings were sent to the address of
Baby Jesus. 332 letters were received from abroad - mainly
from the Czech Republic, but also from other countries in Eu-
rope and beyond (Romania, Norway, China, Japan, India, USA,
and Canada). Baby Jesus replied to blind and visually impaired
children in Braille type (130 letters). Free postcards were avail-
able at all post offices to support the writing of wishes to Baby
Jesus. More than 60 % of all wishes were received on these
postcards (38,975 postcards).

The children’s magazine, Vcielka (Little Bee), for 6-year-old
children and under was enclosed with the replies from Baby
Jesus as a present (30,361 replies), and Ohnik + Zornicka (Small
Flame + Morning Star) were enclosed for children older than 6
years and adults (33,836 replies).




PROMO AKTIVITY

SP v rdmci letnych promo aktivit spolupracovala s hudob-
nym festivalom POHODA, taktieZ participovala na Dni otvore-
nych dverf TV Markiza.

Na obidvoch akcidch ndvstevnikom umoznila poslat z po-
dujatia pohladnicu zadarmo svojim zndmym v rdmci celého Slo-
venska a za poplatok do zahranitia. Zdujemcovia mali k dispo-

zicii mali specidlne pohladnice, ktoré SP na akcidch rozddvala.

SP v lete 2011 zrealizovala sutaz pre posluchacov FUN radia.
Hlavnou myslienkou bolo podporit posielanie pohladnic pos-
tou. Piati vyhercovia ziskali od SP pobyt v horskom hoteli Be-
lugskeé Slatiny.

SP spolu s Ministerstvom dopravy, vystavby a regional-
neho rozvoja SR vyhlasila sutai o najkrajsi list na tému: Pred-
stav si, ze si strom a napis niekomu list, v ktorom vysvetlis, pre-
¢o je dolezité chranit lesy. Ocenili sme tri listy.

Podnikovy ¢asopis pre svojich zamestnancov - PoStové
zvesti SP prihl3sila do sutaze Podnikové médium roka. PoSto-
vé zvesti sa v sitazi umiestnili na druhom mieste a stali sa tak
druhymi najlepsimi podnikovymi novinami na Slovensku.

Pre zamestnancov SP zorganizovala galavecer pri prileZitos-
ti Svetového diia posty, kde ocenila svojich najlepsich zamest-
nancov a najlepsiu postu.

V novembri 2011 SP zorganizovala event pre TOP zékazni-
kov spolo¢nosti.

MEDIA

SP pravidelne pocas roka 2011 poskytovala stanoviska pre
meédid (200), vydavala tlacové spravy (61) a organizovala tlaco-
vé konferencie (4).

POSTA NA FACEBOOKU

V polovici roka 2011 SP oficidlne vstupila do priestoru so-
cidlnej siete facebook s cielom prezentovat sa ako moder-
na spolocnost, ktord je ,in” aj pre mladsie vekové kategorie
a ndjde si cestu aj k specifickym skupindm zakaznikov, ktori sa
,pohybuju” na socidlnych sietach. KedZe ide o ndstroj masovej
komunikacie, obsah stranky SP zamerala na Siroky verejnost -

PROMOTIONAL ACTIVITIES

During its summer promotional activities, SP cooperated
with the POHODA Music Festival and also participated in the
Open Day of TV Markiza.

Visitors at both events were enabled to send a free post-
card from the event to their friends anywhere in Slovakia, and
abroad for a charge. Special postcards, which were handed out
by SP were available at these events.

SP prepared a competition for FUN Radio listeners in sum-
mer 2011. The main idea was to support posting postcards by
mail. Five winners won a stay at Belusské Slatiny mountain
hotel.

SP together with the Ministry of Transport, Construc-
tion and Regional Development of the SR launched a com-
petition for the most beautiful letter on the topic: Imagine
you are a tree and write someone a letter explaining why it is
important to protect forests. Three letters were awarded.

The company magazine for employees - Postové zvesti
SP (Postal News in SP) - participated in a competition called
Company Medium of the Year. Postové zvesti placed second in
the competition and thus became the second best company
magazine in Slovakia.

SP organized a gala evening for SP employees on the occa-
sion of World Post Day where its best employees and the best
post offices were awarded.

In November 2011, SP organized an event for TOP clients
of the company.

MEDIA

SP reqularly provided statements to the media (200), is-
sued press releases (61), and arranged press conferences (4)
during 2011.

THE POST ON FACEBOOK

In the middle of 2011 SP officially entered into the Facebook
social network in order to present itself as a modern company
that is “in” for younger age groups, and also to find its way to
specific client groups “appearing” on social networks. Since this
is a tool for mass communication, SP’s Facebook page content
is focused on the broader public - “light” information, news,
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LJlight” informacie, novinky, fotky z podujati a aktivit, na ktorych
sa SP zucastnila, ako aj sutaZe a ankety.

eZVESTI

eZvesti su elektronické spravy SP, ktoré sluzia ako obcasnik
pre pripady, Ze sa stant udalosti, o ktoré stoji za to podelit sa
hned. Tieto najcerstvejsie informdcie z prostredia SP su zasiela-
né na vsetky e-mailové adresy zamestnancov. SP v roku 2011
vydala eZvesti 15 krat.

REZBARSKE SYMPOZIUM V BELUSSKYCH SLATINACH

SP zorganizovala aj prvy ro¢nik specidlneho rezbarskeho
sympozia, ktorého sa zucastnilo 8 umelcov z celého SR a CR.
Cielom bolo vytvorit dve vianotné sochy pre potreby Vianoc-
nej posty.

Sochy sU umiestnené v Rajeckej Lesnej, ktord je domovom
Vianoc¢nej posty a kde chodia listy od deti pre JeZiska.

ri- Pl

photographs from events and activities SP has participated in,
as well as competitions and polls.

eZVESTI (eNEWS)

eZvesti is the electronic news medium of SP, which serves
as a newsletter for cases of events which are worth sharing
immediately. The latest information from SP is sent to all em-
ployee’s e-mail addresses. SP issued eZvesti 15 times in 2011.

WOODCARVING SYMPOSIUM IN BELUSSKE SLATINY

SP also organized for the first time a special Woodcarving
Symposium, which was attended by 8 artists from throughout
the Slovak and Czech Republics. The aim was to create two
Christmas sculptures for the purpose of Christmas Mail.

The sculptures are placed in Rajeckd Lesnd where the
Christmas Mail resides and where children’s’ letters to Baby
Jesus are sent.
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ZHODNOTENIE

CINNOSTI

Prevadzka
Operations

MODERNIZACIA POSTOVE] SIETE

V roku 2011 sa SP zamerala na tieto hlavné oblasti:

- ndhrada ru¢ného spracovania na dalsich postach automati-
zovanymi postupmi,

- inovacia a rozvoj automatizdcie spracovania na postach,
znizovanie podielu rucnej prace.

K 31. 12. 2010 SP prevddzkovala celkovo 1226 post a post
Partner s automatizovanym spracovanim. V priebehu roka 2011
bola zabezpecend inovdcia spracovania modernym systémom
automatizdcie postovych operdcii - APONET na dalsich 267 ne-
automatizovanych postdch a dvoch novozriadenych postach.
Zrusené boli dve posty so systémom APONET a 1 posta Partner
S0 zastaranym systémom APOW.

K 31. 12. 2011 prevddzkovala SP celkovo 1446 post a 46
post Partner v systéme APONET. Tym sa vytvorili podmienky
pre dokoncenie vytvorenia unikdtnej, plne automatizovanej
postovej siete s aplikovanymi principmi centrdlneho riadenia
a celoplosnej dostupnosti sluzieb.

POSTOVA SIET

SP poskytuje svoje sluzby prostrednictvom siete pristupo-
vych a kontaktnych miest. K 31. decembru 2011 bolo na Uze-
mi SR celkovo 1 543 post, z toho 168 podavacich, 1372 dodaé-
vacich post a 3 posty ur¢ené na hromadné poddvanie zasie-
lok v Bratislave, Kosiciach a v Ziline. Sluzby SP poskytovala aj
prostrednictvom 46 post Partner, 76 postovych stredisk a 5 po-
jazdnych post. V porovnani s rokom 2010 sa zniZil pocet post
Partner o jednu a zvysil sa pocet postovych stredisk o jedno.
Celkovo bolo prostrednictvom pojazdnych pdst obsluhovanych
23 obci na 23 stanovistiach.

VecnU a UzemnU posobnost v oblasti poskytovania posto-
vych sluzieb prostrednictvom post zabezpecuje osem oblast-
nych riaditelstiev post, ktoré si umiestnené v krajskych mes-
tach Banska Bystrica, Bratislava, Kosice, Nitra, Presov, Trencin,
Trnava a Zilina.

POSTAL NETWORK MODERNIZATION

In 2011, SP focused on the following key areas:

- replacement of manual processing at additional post offices
by automated processing,

- innovation and development of processing automation at
post offices, lowering the manual workload.

As of December 31, 2010, SP operated a total of 1,226 post
offices and partnership post offices with automated processing.
Processing innovation by APONET, a3 modern system of postal
operations automation, was established at an additional 267
non-automated post offices and two newly established post
offices in 2011. Two post offices with the APONET system and
one partnership post office with an outdated APOW system
were closed.

As of December 31, 2011, SP operated overall 1,446 post of-
fices and 46 partnership post offices with the APONET system,
thus creating conditions for the completion of the establish-
ment of a unique, fully automated postal network with applied
principles of central management and full-area service acces-
sibility.

POSTAL NETWORK

SP provides its services throughout a network of access and
contact points. As of December 31, 2011, there were 1,543 post
offices in Slovakia, of which 168 were posting offices and 1,372
were delivery offices. Three post offices in Bratislava, KoSice,
and Zilina were designed for bulk mailing. SP also provided its
services through forty-six partnership post offices, seventy-six
sub offices, and five mobile post offices. In comparison with
2010, the number of partnership post offices fell by one and
the number of sub offices increased by one. In total, twenty-
three municipalities at twenty-three locations were serviced by
mobile post offices.

Factual and territorial ranges in the field of postal services
provision through post offices are provided by eight regional
directorates of posts located in the regional cities of Bratislava,
Banskd Bystrica, Kosice, Nitra, and Presov.
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HLAVNE SPRACOVATELSKE STREDISKA
A MEDZINARODNE VYMENNE STREDISKA

Medzi najvacsie Uspechy v oblasti logistiky a medzindrod-
nej posty v roku 2011 mozno povazovat:

- splnenie vsetkych ukazovatelov kvality v SLA vo vnUtrostat-
nom a medzindrodnom styku nielen z pohladu doby doda-
nia, ale aj z pohladu elektronickej vymeny dat, sluzieb z3-
kaznickych servisov a ostatnych sluzieb s pridanou hodno-
tou;

- ndrast balikov consignment na Ukrajinu v porovnani s ro-
kom 2010 0 20 %;

- ziskanie striebornej medaily Svetovej postovej tnie za kva-
litu medzindrodnych expresnych produktov;

- zniZenie najazdenych kilometrov cestnymi kurzami za rok
2011 v porovnani s rokom 2010 0 1,214 mil. kilometrov.

V roku 2011 SP zabezpecovala spracovanie zasielok na sty-
roch Hlavnych spracovatelskych strediskdch a na dvoch Medzi-
nadrodnych vymennych strediskach. V roku 2011 SP triedila na
triediacich linkach na 3584 dorucovacich rajéonov a 643 pos-
tovych prie¢inkov na 593 doddavacich postach. Tymto sposo-
bom bolo vytriedenych 70 % zo v3etkych listov triedenych na
triediacich linkach.

POSTOVA PREPRAVA

Podstatnd ¢ast prepravy postovych zésielok je zabezpeco-
vand postovymi cestnymi kurzami (PCK) vedenymi v hlavnej
(HPS), regiondlnej (RPS) a oblastnej (OPS) prepravnej sieti - cel-
kovo 561 kurzov.

Preprava cestnymi kurzami v roku 2011 dosiahla celkovy
objem 14 058 294 km. Celkovy pocet odjazdenych kilometrov
v roku 2011 predstavoval 21 835 903 km.

K 31.12. 2011 flotila vozového parku disponuje 1 573 vo-
zidlami (vratane privesov a ndvesov) a 110 motocyklami. Prie-
merny vek vozidiel predstavuje 5,76 rokov. Vybrané druhy pos-
tovych zasielok boli v roku 2011 prepravované prostrednictvom
zeleznicnej prepravy na zaklade zmluvy medzi SP a Zelezni¢-
nou spolo¢nostou Slovensko, a. s. SP v sticasnosti viastni 14 Ze-
lezni¢nych vozfiov.
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MAIN PROCESSING CENTRES AND OFFICES OF EXCHANGE

Among the greatest achievements in the field of logistics
and international mail in 2011 can be considered:

- fulfilment of all quality indicators in SLA in domestic and
international services not only from the viewpoint of tran-
sit time but also from the viewpoint of electronic data
exchange, client services, and other services with added
value;

- increase in the number of consignments to Ukraine by 20 %
compared to 2010;

- obtaining of a silver medal of the Universal Postal Union for
quality of international express products;

- reduction in the number of kilometres driven on road routes
for 2011 by 1.214 million kilometres compared to 20710.

In 2011, SP provided postal items processing at four Main
Processing Centres and at two Offices of Exchange. In 2011,
SP sorted letters on automated sorting lines for 3,584 deli-
very areas and 643 P.0. Boxes at 593 offices of delivery.
Seventy percent of all letters sorted on the automated sorting
lines were thus sorted.

POSTAL TRANSPORTATION

A significant part of postal items transportation is pro-
vided by postal road routes (PRR) which run through main,
regional, and local transportation networks - a total of 561
postal routes.

Road transportation reached a total volume of 14,058.294
km in 2011. The total number of kilometres driven in 2011 was
21,835,903 km.

As of December 31, 2011, the vehicle fleet comprised of
1,573 vehicles (including trailers and semitrailers) and 110 mo-
torcycles. The average age of the vehicles is 5.76 years. Se-
lected types of postal items were transported through railway
transportation in 2011 on the basis of the contract between SP
and Zeleznicna spolocnost Slovensko, a. s. (Railway Company
Slovakia). SP currently owns fourteen railway cars.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 00

27



MEDZINARODNA POSTA

SP pri sledovani a vyhodnoteni kvality dorucovania lis-
tovych zasielok 1. triedy, ako aj pri obchodnych balikoch
EPG patrila v roku 2011 medzi najlepsie postové podniky
v ramci Eurépy.

Dorucovanie doporucenych zdsielok v lehote prepravy D+1
SP dosiahla pri 90,1 % meranych zasielok. Velmi vysoku uroven
kvality z hladiska lehoty prepravy - 96,4 % zabezpecila SP aj pri
dorucovani zasielok Expres mail service (EMS).

Pri expresnych obchodnych balikoch EPG zaznamenala
SP index rastu objemov 1,1. V kli¢ovej oblasti hromadné-
ho zasielania postovych zdsielok do zahranicia (tzv. slu7ba
Consignment) dosiahla SP aj napriek pretrvdvajicej stagnacif
trhu v tomto segmente index rastu vynosov 1,08, a to vdaka
poskytovaniu sluzieb s pridanou hodnotou pre uZivatelov tej-
to sluzby.

SP bola v roku 2011 aktivna aj vo viacerych medzindrod-
nych pracovnych skupindch ¢&i projektoch Svetovej postovej
Unie (SPU), PostEurop-u i Medzinarodnej spolocnosti pre po-
§tu (IPC). Spolupracovala s SPU Bern v oblasti pripravného a pri-
pomienkového konania navrhov zmien Aktov SPU, ktoré budu
schvalované na 25. kongrese SPU koncom septembra 2012 v qu-
atarskej Dohe.

Taktiez uZ piaty rok SP zabezpecovala aktivne predsednic-
tvo a ¢innost pracovnej skupiny PostEurop-u pre prevadzku.

EXPRESNE SLUZBY

Expresné sluzby aj v roku 2011 pokracovali v raste. V po-
rovnani poctu zdsielok oproti roku 2010 expresné sluzby za-
znamenali narast o 72,5 tis. kusov zasielok a narast vyno-
sov 0 633 tis. €, Co znamend v percentudlnom vyjadreni na-
rast 0 6,7 resp. 1,24 % pri sicasnom znizovani prevadzkovych
nakladov.

V roku 2011 SP zacala s pripravou projektu ,Celoplosné do-
ru¢ovanie balikov”, ktorého cielom je zvysit konkurencieschop-
nost SP na balikovom trhu.

INTERNATIONAL POST

SP belonged to the best postal operators in Europe in
2011 in monitoring and evaluating the quality of delivery
of the First Class letter-post items as well as EPG business
parcels.

SP reached a level of 90.1% of measured postal items in
the delivery of registered items within the transit time lim-
it D+1. A very high quality in terms of the transit time limit
(96.4%) was also ensured in the delivery of Express Mail
Service (EMS) items.

For EPG express business parcels SP recorded a volume
growth index of 1.1. In the key area of bulk mailing sent
abroad (so-called Consignment service), SP reached a revenue
growth index of 1.08 thanks to providing services with added
value for the users of this service, in spite of the continuous
stagnation of the market in this segment.

In 2011, SP was also active in several international working
groups or projects of the Universal Postal Union (hereinafter
referred to as “UPU"), PostEurop, and International Post Cor-
poration (hereinafter referred to as “IPC”). It cooperated with
the UPU in the area of preparation and amendment procedure
of the amendments of the UPU Acts, which will be discussed
at the 25th Universal Postal Congress to be held in Doha in late
September.

Also, for the fifth consecutive year, SP ensured the active
chairmanship and activities of the PostEurop Operations Work-
ing Group.

EXPRESS SERVICES

The number of express services further increased also in
2011. Compared to the number of postal items in 2010, express
services recorded an increase by 72.5 thousand items and an
increase in earnings by EUR 633,000, representing an increase
of 6.7, respectively 1.24 % under concurrent operational costs
cutting.

In 2011, SP began to prepare the “Nationwide parcel deliv-
ery” project, aiming at increasing the competitiveness of SP on
the postal market.
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Financie a sprava majetku
Finance and Assets Management

VYV0J HOSPODARENIA ECONOMIC DEVELOPMENT
TECHNICKO-INVESTICNY ROZVO) TECHNICAL AND INVESTMENT DEVELOPMENT

SP v roku 2011 pokracovala v investovani do jednoduchej In 2011, SP continued investing in simple and extended re-
a rozsirenej reprodukcie s dérazom na sulad rozvoja a krytia po- production with an emphasis on harmony between strategic
trieb na nevyhnutné zhodnocovanie stavieb, inovaciu a obnovu development and the coverage of needs to the inevitable ap-
technologickych zariadent. preciation of buildings, innovation, and the renewal of techno-

logical equipment.

Plnenie investi¢ného planu za rok 2011: v tis. € s DPH
Pursuance of the Investment Plan for 2011: In thousand EUR, VAT
included

Ukazovatel Cislo riadku Plnenie
Indicator No. of line Fulfilment

Investi¢né prace a dodavky celkom

Total Investment and Deliveries (IaD) 1 e/
IPD na stavebn{a ir.lves.ticie celkom 2 3026
Total IaD for building investments

z riadku 2: | from line 2:

- stavby | buildings 3 3011
- vykup pozemkov | land purchase 4 15
IPD na rozvojové investicné aktivity

1aD for development investment activities 2 15201
z riadku 5: | from line 5:

- hnutelné investicné aktivity | tangible investments 6 6324
- rozsirend reprodukcia riadok 15 | extended reproduction, line 15 7 8 937
Plnenie planu obstarév:ﬂ:lnia podla odporov celkom: (z riadku.1) 3 18 287
Total purchase plan fulfilment according to branches: (from line 1)

Z riadku 1 pre: | from line 1 for:

stavby | buildings 9 3026
vypoctova technika | computer technology 10 1335
bezpetnostné zariadenie, arch. technol. | security device, archive technology 11 3285
mechanizacia | mechanization 12 389
dlhodoby drobny hmotny majetok | long-term small tangible assets 13 647
dopravné prostriedky | vehicles 14 668
rozsirend reprodukcia | extended reproduction 15 8 937
spolu 9-15 | Total 9 - 15 16 18 287
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Finantné zabezpecenie tvorili vlastné zdroje. Plnenie in-
vesticii €inilo 18 287 tis. €, z toho jednoducha reprodukcia
9 350 tis. € a rozsirena reprodukcia 8 937 tis. €.

JEDNODUCHA REPRODUKCIA
DOPRAVNE PROSTRIEDKY

K 31. 12. 2011 flotila vozidlového parku SP disponuje 1573
vozidlami (vrdtane privesov a ndvesov) a 110 motocyklami. Prie-
merny vek vozidiel, ktoré spravuje SP, predstavuje 5,76 rokov.

STAVBY

V roku 2011 realizovala SP investi¢né akcie - stavby v obje-
me 3 026 tis. €.

Investi¢né prostriedky boli pouZité na rekonstrukcie post
v prenajatych a vlastnych objektoch, ako aj na majetkovo-prav-
ne vysporiadanie nehnutelnosti a kipu pozemkov.

ENERGETICKE HOSPODARSTVO

SP uzatvorila v roku 2011 zmluvy na 2608 odbernych
miestach. Medzi dolezité zmeny patril vyber jedného doddva-
tela elektriny pre vietky objekty, a to ZSE Energia, a. s., Bratisla-
va, s ktorou SP podpisala zmluvu na dodavku elektriny pre roky
2012 3 2013. V oblasti energif prebehol aj vyber na dodavate-
[a plynu pre stredny odber, ktorym je firma SPP, a.s., Bratislava,
vybratd podla zdkona o verejnom obstardvani.

OCHRANA ZIVOTNEHO PROSTREDIA

Spolocnost aj v roku 2011 pokracovala v projektoch ochra-
ny Zivotného prostredia a v procese zavedenia a uplatiiovania
environmentdlneho manazérstva v spolo¢nosti.

Z3stupcovia spolocnosti SGS Société Générale de Surveil-
lance SA vykonali v SP kontrolny externy audit. Zo zaverov uve-
denych v Sprave z certifikacného auditu SMK (systém manazér-
stva kvality), SEM (systém enviromentalneho manazérstva) vy-
plyva, ze spolocnost ma dobre zavedeny, udrziavany a funkcny
manazérsky systém podla normy 1SO 14001:2004. Certifikdt je
platny do 10. augusta 2014.

Financial provision was made up from SP’s own resources.
The implementation of this investment amounted to EUR
18,287,000. Of this, simple reproduction amounted to EUR
9,350,000 and extended reproduction to EUR 8,937,000.

SIMPLE REPRODUCTION
VEHICLES

As of December 31, 2011, the fleet of SP had 1,573 vehicles
(including trailers and semi-trailers) and 110 motorcycles. The
average age of vehicles managed by SP was 5.76 years.

BUILDINGS

In 2011, SP implemented investment projects - buildings in
the amount of EUR 3,026.000.

Investment funds were used by SP for the reconstruction
of post offices in rented and own premises as well as for the
settlement of immovable property rights and the purchase of
estates.

ENERGY MANAGEMENT

In 2011, SP signed contracts for 2,608 end user locations.
Key changes included the selection of one power supplier for
all objects - ZSE Enerqia, a. s., Bratislava, with which SP signed
a contract for power supply for the years 2012 and 2013. In the
sphere of power, a gas supplier for mid demand was selected
- SPP, a.s., Bratislava, selected in compliance with the Act on
Public Procurement.

ENVIRONMENTAL PROTECTION

SP proceeded with environmental protection projects in
2011 as well as with the process of implementing and adhering
to environmental management in the company.

Representatives of SGS Société Générale de Surveillance
SA Company conducted an external audit of SP. The conclu-
sions provided in the Report from the Certification Audit of
QMS (Quality Management System) and EMS (Environmental
Management System) implied that SP has a well-implemented,
well-maintained, and functional management system compli-
ant with the 1SO 14001:2004 standard. The certificate is valid
until August 10, 2014.

30 cecssssscssecccsssssssecccsssssssscccssssssssccccssssssscsccssssscssccccsssssssccce VYROCNA SPRAVA ZA ROK 2011



Ludské zdroje
Human Resources

ZAMESTNANOST A MZDY

SP v roku 2011 zabezpetovala poskytovanie sluzieb
prostrednictvom 14 240 zamestnancov v priemernom prepo-
¢ftanom pocte. 7 celkového poctu tvoria Zeny 83,18 %. V sU-
vislosti s dopadom realizovanych organizacnych zmien za Gce-
lom racionalizacie a optimalizacie pracovnych cinnosti a pro-
cesov, zvysenia efektivnosti prace, efektivneho a operativne-
ho riadenia doslo v porovnani s rokom 2010 k poklesu zamest-
nanosti o 2,47 %.

7 dovodu stabilizacie zamestnancov a posilnenia drovne za-
kladnych miezd SP pristupila k Upravam zékladnych miezd, pri-
tom zamestndvatel zabezpecil zvysenie zakladnych miezd za-
mestnancov k 1. 3. 2011 v priemere o 5 %. Celkom boli za-
mestnancom SP vyplatené mzdové prostriedky vo vyske 108
497 tis. €.

Medziro¢ny index rastu priemernej mesacnej mzdy za-
mestnancov SP ovplyvneny vyvojom zamestnanosti a ¢erpa-
nim mzdovych prostriedkov dosiahol v roku 2011 vysku 100,55
%, t. j. priemernd mesacnd mzda dosiahla Uroven 634,92 €.

SP realizovala socidlnu politiku v oblasti starostlivosti o za-
mestnancov v stlade s legislativou a internymi dokumentmi
spolocnosti. Vyznamnym ndstrojom bol socidlny fond, ktorého
financné krytie bolo zabezpecené v zmysle zékona o socidlnom
fonde a platnej Podnikovej kolektivnej zmluvy na roky 2009 az
2011. V stlade s prijatymi zdsadami poskytovania prispevkov
70 socidlneho fondu boli zamestnancom poskytnuté prispevky
na stravovanie, pri prileZitosti Zivotnych a pracovnych jubilef, na
socidlnu vypomoc, $portové a kultirne podujatia, dopravu do
zamestnania a v ramci osobného limitu tiez na aktivity zvysu-
juce profesijny a osobny rozvoj zamestnancov.

V roku 2011 SP ocenila 8 zamestnancov a 10 ¢lenny kolektiv
Posty Bratislava 216. SP ocenila svojich zamestnancov za pra-
covné vykony, zvysenie kvality prace, rozsirenie rozvoja spolo¢-
nosti, ako aj Sirenie dobrého mena SP.

Dalsi 7 zamestnanci ziskali koncom roka 2011 ocenenia -
Uznanie ministra za z3sluhy o rozvoj rezortu, Pocta ministra, Ti-
tul ministra.
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EMPLOYMENT AND SALARIES

In 2011, SP ensured the provision of services through 14,240
employees (on average). Of the total workforce, SP employed
83.18% women. In connection with the impact of implemented
organizational changes to increase work efficiency and the im-
pact of effective and operational management, there was a
decline in employment by 2.47% compared to 2010.

Owing to employee stabilisation and a consolidation of the
level of the basic salary, SP approved the modification of ba-
sic salaries, while the employer ensured an increase in basic
salaries of employees by 5 % on average as of March 1, 2011.
Employees of SP were paid salaries in the overall amount of
EUR 108,497,000.

The interim index of average monthly salary growth of
SP employees affected by employment development and the
drawing of financial means reached 100.55 % in 2011; i.e. the
average monthly salary reached a level of EUR 634.92.

SP was carrying out social policy in the area of employee
care in line with the given legislation and internal documents
of the company. The Social Fund was a significant tool, whose
financial coverage was secured in line with the Act on Social
Funds and an effective Company collective labor agreement for
the period of 2009-2011. In compliance with the accepted rules
of providing contributions from the Social Fund, employees
were provided contributions for catering, on the occasions of
their personal and working anniversaries, for social assistance,
sporting and cultural events, transportation to work, and within
a personal limit also for activities enhancing the professional
and personal development of employees.

In 2010, SP recognized eight employees and the ten-mem-
ber team of the Post Office Bratislava 216. SP recognized its
staff for their job performance, increases in quality of work, the
expansion of company development, as well as for spreading
the goodwill of SP.

A further seven employees were awarded prizes at the end
of 2011 - an Appreciation from the Minister for merits in the
branch’s development, Honours from the Minister, and a De-
gree from the Minister.



VIDELAVANIE

SP v roku 2011 realizovala pre svojich zamestnancov roz-
siahle vzdeldvanie, ktoré pozostdvalo z 1085 rozlitnych vzde-
[dvacich aktivit pre 18 271 Gcastnikov. Vzdeldvanie zabezpecila
prostrednictvom dvoch vzdeldvacich programov - adaptacné-
ho vzdeldvania pre novoprijatych zamestnancov a odborného
kvalifikatného vzdeldvania pre vsetky skupiny zamestnancov.

Vzdeldvanie bolo zamerané najma na dva délezité tren-
dy zapracované v Podnikatelskom plane SP na rok 2011:

1. Pripravit spolo¢nost na Uplnu liberalizéciu postového trhu a
meniace sa potreby zdkaznikov, kde zamestndvatel zabez-
pecil vzdeldvanie pre 1 382 priehradkovych zamestnancov
post prostrednictvom nového Odborného kurzu ,Podpora
predaja postovych a nepostovych produktov vytvoreného a
zrealizovaného internymi zdrojmi”.

2. 1abezpetit vzdeldvanie pri vyznamne nizsich nakladoch
oproti predchddzajucim rokom s vyuzitim vzdeldvania in-
ternymi zdrojmi, kde doslo k znizeniu ¢erpanych finan¢nych
nakladov oproti roku 2010 o cca 80 % pri porovnatelnom
pocte Uc¢astnikov vzdeldvania a vzdeldvacich aktivit. V roku
2011 bol vytvoreny 81 clenny interny lektorsky zbor, kto-
ry pozostdval z vybranych zamestnancov odbornych tva-
rov, ktorf popri svojej hlavnej pracovnej ¢innosti oducili
2 321 vyucovacich hodin v 67 vzdeldvacich aktivitdch pre
odborné kurzy, v 183 vzdeldvacich aktivitach pre pocitaco-
vé vzdeldvanie a v 7 vzdeldvacich aktivitdch pre doplnkové
vzdeldvanie. Zabezpetovanim vzdeldvacich aktivit externy-
mi zdrojmi boli v roku 2011 vynaloZzené na vzdeldvanie za-
mestnancov naklady vo vyske 103 tis. €.

EDUCATION

In 2011, SP carried out extensive education for its em-
ployees comprising of 1,085 various educational activities
for 18,271 participants. Education was provided through two
educational programmes - adaptation education for newly en-
gaged employees and professional qualification education for
all employee groups.

Education was mainly focused on two important trends
incorporated in the Business Plan of SP for 2011:

1. Prepare the company for the full liberalization of the postal
market and changing customer needs, where the employer
arranged education for 1,382 counter employees of post of-
fices through a new professional course - “Support of sales
of postal and non-postal products initiated and carried out
by internal sources.”

2. Ensure education with significantly lower costs compared to
previous years, using internal education resources, where
drawn financial costs were cut by approximately 80 % com-
pared to 2010 with a comparable number of participants in
the education and educational activities. In 2011, an eighty-
one-member internal lector group was created, comprising
selected employees of expert departments who, apart from
their main working activities, taught 2,321 lessons within
sixty-seven educational activities in professional courses,
with 183 educational activities for IT education and seven
educational activities for supplementary education. Costs
in the amount of EUR 103,000 were exerted in 2011 for the
education of employees by ensuring educational activities
through external sources.
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Informacné technoldgie
Information Technology

V roku 2011 sa SP zamerala hlavne na tieto ciele :

- modernizdcia dalsich post v stvislosti s ich automatizéciou,

- modernizdcia postovych sluzieb v oblasti dorucovania
balikov,

- implementdcia prostredia pre poskytovanie sluzieb na in-
tegrovanych obsluznych miestach (I0M).

Uvedené ciele SP splnila a od roku 2012 moze realizovat vy-
sledky z plnenia tychto cielov.

Investi¢né prostriedky na ,Vypoctovu techniku” na rok 2011
erpala SP na obnovu a doplnenie zariadeni vypoctovej tech-
niky. Z planovaného objemu obstarala najma pracovné stani-
ce a notebooky s prislusenstvom, periférne zariadenia, snima-
Ce ciarového kddu, servery, operacné softvéry pre servery po-
trebné pre rozvojové aktivity SP.

APONET - CENTRALNY INFORMACNY SYSTEM
AUTOMATIZACIE POSTOVYCH OPERACII

Pokracovanie projektu v roku 2011 znamenal pripoje-
nie dalsich 267 neautomatizovanych post a 2 novozriadenych.
V priebehu roka 2011 sa SP zamerala na dokoncenie zdsadnych
zmien v spracovani produktov a sluzieb sdvisiacich s precho-
dom na centrdlny systém a integraciu s ostatnymi informac-
nymi systémami. Pokracoval vyvoj dalsej funkcionality, predo-
vsetkym procesu vyberania zdsielok, celoplodnej dostupnosti
vyplat a implementdcie fiskalnych modulov.

ROZVO) SYSTEMOVE) INFRASTRUKTURY (RSI)

Cielom realizécie projektu bolo zabezpecenie vysokej do-
stupnosti e-mailovej a Internetovej komunikacie prostrednic
tvom upgradu Exchange 2003 na Exchange 2010 a ISA na TMG.
Projekt bol v roku 2011 Uspesne ukonceny.

INTEGROVANE OBSLUZNE MIESTA (IOM)

Cielom projektu je postupné spristupnenie sluzieb statu (e-
Government) ob¢anom prostrednictvom integrovanych obsluz-
nych miest SP s ndzvom e.SO (elektronické sluzby obyvatel-
stva). V roku 2011 bola v rdmci projektu zabezpecené potrebnd
infrastruktdra a technické vybavenie pre spustenie pilotnej eta-
py na 2 pracoviskach (Posta Bratislava 4 a Trencin 1), ktord bola
Uspesne spustend v marci 2012.
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In 2011, SP was focused particularly on these objectives:

- modernization of other post offices in connection with their
automation,

- modernization of postal services in the delivery of parcels,,

- implementation of an environment for providing services at
integrated service locations (ISL).

SP fulfilled these given objectives and will carry out the
results of fulfilling these objectives beginning in 2012.

Investment resources for “Computer Equipment” for 2011
were drawn to renew and complement existing computer
equipment. From the planned investment volume, SP pur-
chased mainly PC work stations and laptops with accessories,
peripheral equipment, barcode readers, servers, and opera-
tional software for servers, all of which were necessary for the
development activities of SP.

APONET - CENTRAL INFORMATION SYSTEM
OF AUTOMATION OF POSTAL OPERATIONS

This project continued in 2011, resulting in the connection of
further 267 non-automated post offices and two newly established
ones. Within 2011, SP focused on the completion of fundamental
changes in the processing of products and services related to a trans-
formation to the central system and integration with other informa-
tion systems. The development of further functionality continued,
predominantly in the process of postal items collection, nationwide
accessibility of payments, and the implementation of fiscal modules.

DEVELOPMENT OF SYSTEM INFRASTRUCTURE (DSI)

The objective of this project was to ensure extensive ac-
cessibility of e-mail and Internet communication through the
upgrading of Exchange 2003 to Exchange 2010, and an ISA up-
grade to TMG. The project was successfully completed in 2011.

INTEGRATED SERVICE LOCATIONS (ISL)

The objective of this project is the gradual accessibility of
state administration services (e-government) to citizens through
SP integrated service locations called e.SO (elektronické sluzby
pre obcanov/electronic services for citizens). In 2011, the nec-
essary infrastructure and technical equipment were ensured for
the project in order to initiate the pilot phase at two workplaces
(Post Office Bratislava 4 and Post Office Trencin 1). These were
successfully initiated in March, 2012.



CELOPLOSNE DORUCOVANIE BALIKOV

Boli prepojené najvacsie prevadzkové informacné systémy
SP a implementované doplnkové elektronické sluzby:

- bezdokladovd dobierka pre vietky druhy vnuatrostatnych
a medzinarodnych balikov,

- Uplné informéacie o pohybe zdsielky v online rezime (T&T),

- SMS/email avizo prijemcom a odosielatelom,

- popoludnajsie dorucovanie balikov a expres z3sielok vo vy-
branych mestach,

- novy elektronicky podaci harok pre baliky a ostatné zasielky,

- zavedenie dvoch vstupnych kandlov pre podaj zdsielok
prostrednictvom elektronického podacieho harku.

Sluzby SP v oblasti dorucovania balikov ziskali kvalitativne
nové ndastroje na podporu obchodnych sluzieb.

SAP ERP

Kompetentné centrum SAP SP ziskalo v aprili 2011 certifi-
kdt - ,Customer Center of Expertise”.

Ochrana majetku a os6b

NATIONWIDE PARCEL DELIVERY

The biggest operational information systems of SP were intercon-
nected and supplementary electronic services were implemented:

- paperless COD for all types of domestic and international
parcels,

- detailed information on the movement of postal item in
online mode (T&T),

- SMS / e-mail notifications to recipients and senders,

- afternoon delivery of parcels and express postal items in
selected cities,

- new electronic posting sheet for parcels and other postal items,

- implementation of two access channels for posting of items
through the electronic posting sheet.

SP services in the delivery of parcels have gained qualita-
tive new tools to support business services.

SAP ERP

The SAP authorized centre of SP was awarded the Customer
Center of Expertise Certificate in April, 2011.

Protection of Property and Persons

V roku 2011 zabezpetovala SP v plnom rozsahu plne-
nie Uloh vyplyvajucich zo zékonov o hospodarskej mobilizacii
a o0 riadenti statu v krizovych situdcidch mimo ¢asu vojny a voj-
nového stavu. Priebezne zabezpecovala aj vykondvanie opat-
reni na Useku ochrany pred legalizéciou prijmov z trestnej ¢in-
nosti a financovania terorizmu.

V oblastiach bezpecnosti, ochrany zdravia pri praci a ochra-
ny pred poziarmi boli sistavne a dosledne realizované opatre-
nia zamerané na prevenciu pred vznikom pracovnych Grazov
a mimoriadnych udalosti.

V rdmci dohladu nad ochranou osobnych Gdajov SP posky-
tovala sucinnost Uradu na ochranu osobnych ddajov SR pri pre-
Setrovani ozndmenf dotknutych 0sob s podozrenim na poruse-
nie ich prav.

Pri riesenf Uloh vnutornej bezpecnosti posty inspektori pre-
Setrili 620 mimoriadnych udalosti a realizovali vykon 3 349 pre-
ventivnych kontrol s cieflom zamedzenia vnatornej kriminali-

In 2011, SP ensured the full performance of the tasks result-
ing from the Acts on Economic Mobilisation and on State Man-
agement in Crisis Situations except in times of war and declara-
tion of war. This continuously ensured the implementation of
measures in the area of protection against money laundering
and financing terrorism.

In the area of occupational safety and health protection and
fire protection preventive measures aimed at preventing the
occurrence of accidents and incidents have been steadily and
consistently implemented.

Within the monitoring of personal data protection, SP co-
operated with the Office for Personal Data Protection of the SR
in the investigations of statements made by affected persons
with suspicion that their rights had been violated.

In solving tasks of internal security of the post, inspectors
investigated 620 incidents and carried out 3,349 inspections
to prevent internal criminality. Compared to 2010 SP recorded
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te. V porovnani s rokom 2010 SP zaznamenala pokles poctu za-
mestnancov a zakaznikov SP priamo ohrozenych pri lipeZnych
prepadnutiach. Na druhej strane SP zaevidovala vyrazny na-
rast pripadov majetkovej trestnej ¢innosti, a to najma v oblasti
poskodzovania listovych schranok.

V rdmci riesenia mimoriadnych a poistnych udalosti uvie-
dla do ostrej prevadzky program Jednotnej evidencie mimo-
riadnych udalosti, ¢im zefektivnila a sprehladnila ¢innosti su-
visiace s riesenim udalosti. Zavedenim programu pre SP opro-
ti roku 2010 neporovnatelne zvysila nepredpokladané vynosy,
¢im priamo Umerne zvysila Uroven vseobecnej bezpe¢nosti.

Medzinarodné vztahy
International Relations

V roku 2011 dominovala medzindrodnym vztahom SP t¢ast
na zasadaniach rad, vyborov a pracovnych skupin Svetovej pos-
tovej Gnie (SPU), ktord sa v druhej polovici svojho medzikon-
gresového obdobia (2009 - 2012) zamerala uz na pripravu 25.
svetového postového kongresu. Zaoberala sa aj problemati-
kou reformy Unie, kvality sluzby, systému termindlnych odmien
a novelami svojich vykonavacich poriadkov.

Z3stupcovia SP sa zucastnili posledného ,,eurépskeho” re-
gionalneho okruhleho stola, ktory organizovala SPU zaciat-
kom oktdbra v Istanbule (Turecko) s cielom zhodnotit uplatfio-
vanie Nairobskej postovej stratégie a prioritizovat ciele novej
Dauhaskej postovej stratégie.

Riadiaci vybor Svetovej asocidcie pre rozvoj filatelie (WADP)
pravidelne pozyva expertov SP na medzindrodné workshopy
a semindre, kde predndsaju o slovenskych skisenostiach s per-
sonalizovanou zndmkou a jej vplyvom na rozvoj filatelistické-
ho trhu, mladeznickou filateliou, spolocnymi vydaniami zna-
mok a elektronickym filatelistickym obchodom a jeho prinosmi.
V roku 2011 sa takéto workshopy uskutocnili v Moskve a v Mol-
davsku.

Tento rok SP prevzala od Spolocenstva SPU pre EMS a Sku-
piny pre adresovanie ocenenia za kvalitu EMS a sprdvne adre-
sovanie v SR.

Rok 2011 bol pre Asocidciu eurépskych verejnych pos-
tovych operatorov (PostEurop) vynimocny najmé pokial ide
0 jej interné zalezitosti, ku ktorym zvolala zaciatkom leta nie-
kolko okruhlych stolov. SP sa zGcastnila okruhleho stola v Buda-
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a decrease in the number of employees and customers of SP
directly threatened with robbery. On the other hand, SP record-
ed a significant increase in cases of property crime, namely in
damaging letter boxes.

In dealing with the emergency and insurance events, SP
put into full operation the Integrated Recording of Emergen-
cy Events Program making activities related to dealing with
events more effectively and transparently. Compared to 2010
the implementation of the program at SP vastly increased the
unanticipated revenues, thus proportionally increasing the gen-
eral level of security.

In 2011, international relations of SP were dominated by its
presence at councils, committees, and working group meetings
of the UNIVERSAL POSTAL UNION (UPU), which in the second
half of the period between congresses (2009-2012) focused on
the preparation of 25th Universal Postal Congress. It dealt with
the issues of Union reforms, quality of service, system of termi-
nal dues, and amending Regulations.

Representatives from SP participated in the last “Europe-
an” regional roundtable meeting organized by the UPU at
the beginning of October in Istanbul (Turkey) to evaluate the
implementation of the Nairobi Postal Strategy and prioritize the
objectives of a new Doha Postal Strategy.

The management committee of the World Association
for the Development of Philately (WADP) reqularly invites SP
experts to international workshops and seminars where they
speake about the Slovak experience with a personalized stamp
and its influence on the philatelic market development, youth
philately, joint stamp issues, and the electronic philatelic trade
and its gains. In 2011 such workshops took place in Moscow
and Moldavia.

This year SP received acknowledgement from the UPU EMS
Cooperative for the EMS quality and from the UPU Addressing
Group for correct addressing within the SR.

The year 2011 was special for the Association of European
Public Postal Operators (PostEurop) mainly due to its internal
affairs regarding several round table meetings at the beginning
of the summer. SP attended a round table meeting in Buda-
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pesti a aktivne sa podielala na formulovani stanoviska k navr-
hovanym Upravam stratégie, stanov a prispevkového systému
asocidcie. Okrem toho sa SP pocas roka aktivne zapdjala aj do
prace vyborov a pracovnych skupin asocidcie a svoje vyznam-
né miesto v harmonograme zasadani malo aj férum generdl-
nych riaditelov na Malte.

Vzdjomnd spoluprdca s Medzindrodnou spolo¢nostou
pre postu (IPC) v poskytovani vybranych produktov a sluzieb
Uspesne pokracovala aj v tomto roku. Neoddelitelnou stcas-
tfou medzindrodnych aktivit SP boli aj neformalne zoskupenia
postovych podnikov, ktorych je riadnym ¢lenom: Visegradska
postova skupina a Klub ,Epicure”.

Dvojstrannym iniciativam prevlddali najma styky s Ukrajin-
skou postou a Ceskou postou.

V porovnani s predchadzajicim obdobim bol v roku 2011 za-
znamenany zvyseny zaujem zastupcov SP o Ucast na medzindrod-
nych odbornych a Specializovanych konferencidch a semindroch,
ako ,caForum Praha 2011”, ,e-Government”, ,Ascent-Business Le-

adership Forum 2011”, ,Gartner Symposium/ ITxpo 2011", 14. vy-
rocnd konferencia IEA o eurdpskych postovych sluzbach a iné.

’o

V rdmci vystavy PostExpo 2011 posobil zéstupca SP v me-
dzindrodnej porote, ktord udelovala ocenenia odborného ¢aso-
pisu ,Postal Technology International”.

pest and actively participated in the formation of the position
to the suggested modifications of strategy, articles, and system
of contributions of the Assaciation. Besides this, during the year
SP actively took part in the work of committees and working
groups of the Association, as well as the CEOs forum on Malta,
which was an important milestone in the schedule of meetings.

Mutual cooperation with the International Post Corpo-
ration (IPC) in providing selected products and services suc
cessfully continued during the year. An inseparable part of the
international activities of SP were also informal groupings of
postal companies that SP is valid member of: the Visegrad
Postal Group and Epicure Club.

Within bilateral initiatives, contacts with Ukrposhta and
Ceskd posta prevailed.

In comparison with the previous period, in 2011, there was an
increased interest of SP representatives in attending international
professional and specialized conferences and seminars such as “ca-
Forum Praha 2011”, “e-Government”, “Ascent-Business Leadership
Forum 2011”, “Gartner Symposium/ ITxpo 2011", the fourteenth

annual IEA conference on European postal services, and others.

Within the PostExpo 2011 exhibition, an SP representative
was a member of an international jury which give the awards of
the professional magazine “Postal Technology International.”

Postova filatelisticka sluzba (POFIS)
Postal Philatelic Service (POFIS)

V roku 2011 bolo vydanych 21 klasickych emisii postovych
zndmok, z ktorych zndmka k MS v hokeji bola vydand po prvy
raz 3j vo forme 3D celinovej pohladnice s natlatenou zndmkou.

Prvd postovd zndmka bola venovand Medzindrodnému
roku chémie a mala velky Uspech doma i v zahranici, pretoze
bola prezentovand na zahdjeni roka chémie v centrdle UNESCO
v Parizi. Unikdtnym medzindrodnym projektom 3tyroch krajin
bola postova zndmka vydana k 20. vyrotiu zaloZenia Vysehrad-
skej skupiny.

Tradicné emisie ako Velkd noc a Vianoce mali v roku 2011
nezvycajné vytvarné ponatie vo forme fudovych cukroviniek -
barancteka s polevou zo slahanych bielok a medovnika v tva-
re ryby. Postové zndmky boli opat obohatené vonou, tento-
raz to boli typické cukrarenské korenia (vanilkovd a Skoricovad
esencia).

In 2011, twenty-one classic issues of stamps were issued,
out of which the stamp on the occasion of the Ice Hockey World
Championship was issued for the first time also in the form
of a 3D postal stationary postcard with a surcharged stamp.

The first stamp was dedicated to the International Year of
Chemistry and became very successful in Slovakia as well as
abroad because it was presented at the opening of the year of
chemistry at the UNESCO Head Office in Paris. A very unique in-
ternational project was the stamp issued on the occasion of the
twentieth anniversary of the foundation of the Visegrad Group.

Traditional issues like Easter and Christmas showed original ar-
tistic concepts in the form of traditional folkloric confectionaries
- the lamb with a whipped white topping and honeycake in the
shape of fish. Stamps were again enriched by scent, this time typi-
cal confectionary spices were used (vanilla and cinnamon essence).
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Najvacsou sportovou udalostou na Slovensku boli nepo-
chybne Majstrovstva sveta v hokeji. vV emisnom rade Sport boli
vydané v sérii dve postové zndmky s motivom Pala Demitru
7 OH vo Vancouveri, ktory v septembri 2011 tragicky zahynul
pri pade lietadla. Obrazovy motiv vyrobeny po prvy raz 3D len-
tikuldrnou technolégiou korespondoval s fotografickou predlo-
hou motivu zndmky.

Témou tohtorocnej spolocnej emisie krajin integrovanych
v asociacii europskych postovych operdtorov POSTEurop boli
Lesy. SP prezentovala na zndmke Néarodny park Poloniny. Tema-
tika neZivej prirody bola prezentovand v emisii Dobsinska lado-
va jaskyfa vydand v emisnom rade Krasy nasej vlasti, zatial co
chrdnené zivotichy, v tomto pripade najvacsi lietajuci vtdk na
Slovensku Drop fuzaty, boli realizované v ramci emisie Ochra-
na prirody.

SP pravidelne podporuje rozvoj mlddeznickej filatelie for-
mou vytvarnych sutazi pre deti. V roku 2011 to bola sutaz orga-
nizovand v spoluprdci s obcianskym zdruzenim Korytnacka na
vytvarny ndvrh zndmky s kvetinovym motivom pre mentdine
hendikepované deti. Vysledkom celoslovenskej sutaze profeso-
ra Karola Ondreitku s ndzvom Mesiac detskej tvorby bola det-
skd zndmka s personalizovanym kupénom.

V rdmci emisného radu osobnosti boli na postovych zndm-
kach propagované vyrocia narodenia vyznamnych slovenskych
dejatelov, ¢i uz M. M. Hod7u, Jana Cikkera alebo viacerych na-
rodovcov podielajucich sa na formulovani Memoranda néroda
slovenského, ktori boli umelecky stvdrneni na zndmke vydanej
k 150. vyro¢ia Memoranda ndroda slovenského.

Vzhladom k Blahoreceniu Jana Pavla II. v roku 2011, SP ne-
zabudla ani na vydanie ocelorytinovej zndmky k tejto udalosti
s pouzitim nerealizovanej rytiny Frantiska Horniaka z roku 2003.

Pravidelne kazdé dva roky sa vydavaju zndmky venované
Bienale ilustracii Bratislava. Na novej postovej zndmke bola re-
produkovand ilustracia z knihy Tracyho tiger od Martiny Mat-
lovicovej-Krdlovej, ktord na predchaddzajucom Biendle ziskala
cenu ,Zlaté jablko BIB”.

Cena Generadlnej riaditelky SP bola v roku 2011 udelend
jednoznacne Frantiskovi Horniakovi za emisiu postovej zndmky
Umenie: Tabulovd malba Metercie z RoZiavy. Postovéd zndmka
z emisného radu Umenie bola po prvy raz v dejindch sloven-
skej znamkovej tvorby vydana vo forme har¢eka v kombinacii
ocelorytiny s ofsetom. Druhd postova zndmka z tohto emisné-
ho radu bola venovand sldvnemu renesantnému humanisto-
vi 16. storocia slovenského povodu Janovi Sambucovi. Emisny
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The biggest sport event in Slovakia has undoubtedly been
the Ice Hockey World Championship. Two stamps with a motif of
Pavol Demitra from the Olympic Games in Vancouver, who died
in a tragic plane crash in September, were issued in a set. The
motif, made by 3D lenticular technology for the first time, cor-
responded with the photographic original of the stamp image.

The topic of this year's joint issue of the countries inte-
grated in the PostEurop were forests. SP presented Poloniny
National Park on a stamp. The theme of non-living nature was
presented in the issue of Dobsinskd Ice Cave, published in the
issue of Beauties of Our Homeland, while Drop fuzaty (Bustard),
the biggest flying bird in Slovakia, was presented within the
Nature Protection issue.

SP reqularly supports the development of youth philately
in the form of art competitions for children. In 2011, a com-
petition was organized in cooperation with the non-profit
organization Korytnacka (Turtle) for the artistic design of a
stamp with a flowery motif for mentally handicapped children.
The result of the nation-wide competition of professor Karol
Ondreicka, called Month of Child Art, was a child stamp with
a personalized coupon.

Within the Personalities issue, the anniversaries of the
births of important Slovak activists were promoted, such as M.
M. Hodza, Jan Cikker, and various patriots participating in the
formation of the Memorandum of the Slovak Nation, who were
artistically presented on a stamp issued on the occasion of the
150th anniversary of the Memorandum of the Slovak Nation.
In respect of the beatification of John Paul I, SP issued a steel-
plate engraved stamp using a not yet implemented engraving
by Frantisek Horniak from 2003.

Regularly every second year, there are stamps issued which
are dedicated to Biennial of Illustrations Bratislava. An illustra-
tion from Martina Matlovicova-Kralovd's book Tracyho tiger
(Tracy’s tiger), which won the “Zlaté jablko BIB” (“Golden Apple
BIB”) prize at the Biennial, was duplicated on the new stamp.

The award of the CEO of SP in 2011 was given to Frantisek
Horniak for the issue of Art stamps: Panel Painting of Metercia
from RoZfava. The stamp from the Art issue collection was
for the first time in Slovak stamp creation history issued in
the form of a miniature sheet in combination with a steel-plate
engraving with an offset. Another stamp from this Art issue
was dedicated to the famous renaissance humanist of the six-
teenth century with Slovak origin, Jan Sumbucus. The issue plan
for 2011 was traditionally closed with a stamp dedicated to
Postage Stamp Day. The main motif of the stamp was the old-
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pldn roku 2011 tradi¢ne uzatvorila zndmka venovand Diu pos-
tovej zndmky. Hlavnym motivom zndmky bola najstarsia zacho-
vand schranka z roku 1820 zo zbierkového fondu Balneologic-
kého muzea v Piestanoch.

POFIS sa v roku 2011 Gspesne zucastnil na viacerych za-
hrani¢nych vystavéch vo Viedni, Prahe a v Sindelfingene
a takisto na Svetovej filatelistickej vystave Philanippon v Yo-
kohame. 7 medzindrodného hladiska bola déleZitad aj aktiv-
na Ucast zastupcov SP na zasadnutiach SPU, najma Asocia-
cie pre rozvoje filatelie (WADP), ktord koordinuje Medzina-
rodny odbor SPU.

Najvacsim uspechom slovenskej zndmkovej tvorby v roku
2011 bolo ziskanie prestiznej ceny za najkrajsiu rytd postovu
zndmku Eurépskej Unie ,Grand Prix de I'Art Philatelique” v Bru-
seli. 1. miesto v tejto sutazi ziskala po prvy raz v dejindch sa-
mostatného Slovenska postovad zndmka ,400. vyrocie konania
Zilinskej synody”.

V priebehu roka POFIS intenzivne pracoval na sprevaddz-
kovani novej internetovej stranky www.mojaznamka.sk, kto-
rd poskytuje moznost on-line vytvorenia a objednania zndmky
s personalizovanym kuponom.

Postové muzeum
Postal Museum

V rdmci zbierkotvornej, akvizi¢nej cinnosti muzea bolo za-
evidovanych v rdmci chronologickej evidencie 439 prirastkov
v pocte 2 299 ks a do kniznice bolo ziskanych 38 ks kniznych
titulov.

Muzeum sa zUcastnilo na podujati ,Dni mesta Banska Bys-
trica” formou otvorenych dveri Postového muzea a na podujati
,Zberatelia postovych zndmok”.

PoStové muzeum prezentovalo svoju ¢innost aj na tradic-
nych Pukanskych remeselnickych diioch. Formou exkurzii a od-
bornych konzultacii pre studentov spolupracovalo so Zilinskou
univerzitou, s ktorou sa podielalo aj na organizovani medzina-
rodnej konferencie POSTpoint 2011 v Rajeckych Tepliciach.

Neoddelitelnou sucastou muzedlnych aktivit boli aj domdce
a zahranicné vystavy prezentujlce zbierkovy fond muzea, ako
aj spolupraca s inymi zbierkotvornymi institdciami pri priprave
vystavnych projektov. Vo vystavnej sieni SP v Banskej Bystri-
ci bola spristupnend vystava zndmeho tvorcu slovenskych pos-

est preserved mailbox from 1820 from the Collection Fund of
the Balneological Museum in Piestany.

In 2011, POFIS successfully participated in several foreign
exhibitions in Vienna, Praque, and Sindelfingen, as well as at
the World Stamp Exhibition in Yokohama. From an international
point of view, a very important step was the active participa-
tion of SP representatives in the UPU meetings, mostly at the
World Association for the Development of Philately meetings
which were coordinated by the UPU International Bureau.

The biggest success of Slovak stamp creation in 2011 was
winning the prestigious award for the most beautifully en-
graved postage stamp in the European Union, “Grand Prix de
I'Art Philatelique” in Brussels. First place in this competition was
for the first time in the history of independent Slovakia ob-
tained by the “400. vyrocie konania Zilinskej synody” (“400th
anniversary of holding the Zilina Synod”) stamp.

Throughout the year, POFIS intensively worked on launch-
ing a new internet webpage - www.mojaznamka.sk, which
provides the opportunity of the online creation and ordering of
a stamp with a personalized coupon.

Within the collector’s acquisition activity of the Museum,
there were 439 additions with 2,299 pieces registered within
chronological record-keeping and thirty-eight books acquired
for the library. The Museum participated in the “Days of Banskd
Bystrica City” event in the form of an open house at the Postal
Museum and a “Postage Stamp Collectors” event.

The Postal Museum presented its activities also at the tradi-
tional “Pukanskeé crafts days.” It collaborated on excursions and
professional consultancies for students with Zilina University,
with whom it also cooperated in the organisation of the inter-
national conference POSTpoint 2011 in Rajecké Teplice.

An inseparable part of the Museum activities were also
domestic and foreign exhibitions presenting the Museum col-
lection funds and cooperation with collecting institutions on
the preparation of collection projects. In the SP exhibition hall
in Banska Bystrica, an exhibition of the well-known creator of
Slovak postage stamps, Rudolf Ciganik, called “"Retrospektiva
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tovych zndmok Rudolfa Cigdnika ,Retrospektiva”, pripravend
k 50. vyrocCiu narodenia autora.

V rdmci nadstandardnej spoluprdce s partnerskym Pos-
tovym muzeom Ceskej posty, s. p., bola realizovand vystava
,0zdobné telegrafné blankety prvej Ceskoslovenskej republi-
ky“ zo zbierok prazského postového muzea. Koncom roka bola
v mUzeu otvorend vystava Julie Piackovej ,Cinquanta fiori: kres-
ba, grafika a zndmkova tvorba”, dalsej jubilantky podielajucej
sa na tvorbe slovenskych postovych zndmok. V roku 2011 bola
nadviazand uzsia spoluprdca so Slovenskym technickym mu-
zeom - Muzeom dopravy prostrednictvom pilotného vystav-
ného projektu ,Maridn Komacek: Moj priatel automobil”, po-
¢as ktorého boli inaugurované nové postové zndmky z emis-
ného radu Technické pamiatky: Tatra 87 a Aero 30. V spolupraci
s BIBIANOU - Medzindrodnym domom umenia pre deti a Po3-
tovym muzeom Ceskej posty, s. p., bola pripravena pri prilezi-
tosti Majstrovstiev sveta v ladovom hokeji 2011 vystava ,Ho-
kejovo v Bibiane”, prezentujica verejnosti malo zndme ndvrhy
postovych zndmok s hokejovou tematikou. Obe postové muzed
sa nakoniec spolocne podielali aj na vystave ,Ladislav Guderna:
Lietajuca ryba”, ktord bola otvorend v Galérii mesta Bratislavy
pri prilezitosti 90. vyrocia narodenia toho surrealistického ma-
liara. Nadstandardnd spoluprdca v oblasti propagdcie zndmko-
vej tvorby prebiehala aj s Postovnf tiskdrnou cenin Praha, a. s.,
s ktorou sa obe muzed podielali na vydani reprezenta¢nej pub-
likdcie ,Albfn Brunovsky: maliarske dielo” z produkcie vydava-
telstva Virvar. Kniha siborne predstavuje okrem malieb a ilu-
stracii aj Brunovského navrhy statnych cenin - bankoviek a pos-
tovych zndmok.

V spolupraci s odborom POFIS muzeum pripravilo viacero fi-
latelistickych vystav v zahranici. V prvom rade to bola Uc¢ast na
International stamp exhibition v ¢inskom Wuxi. SP sa prezento-
vala v sutaznej triede SPU pre postovych operatorov s filatelis-
tickym expondtom ,Web Needs Stamps”, prezentujicim posto-
vé zndmky vydané za posledné 3 roky, za ktory ziskala pekné
5. miesto (cena ex aequo). Tento expondt bol prezentovany aj
na Dni otvorenych dveri rakuskych filatelistov vo Viedni, orga-
nizovanom Zvdazom rakuskym filatelistov. Koncom roka bola na-
koniec pripravend v spoluprdci so Slovenskym velvyslanectvom
v Bukuresti vystava ,Visegrad Group Countries on Stamps and
in Pictures” v Narodnom filatelistickom muzeu v Bukuresti. Tu
bol vystaveny vitazny expondt zo Svetovej filatelistickej vysta-
vy PORTUGAL 2010 ,Slovak Stamps Times”, ktory bol vzhladom
na zadujem zo strany organizatorov nakoniec venovany do zbier-
kového fondu rumunského postového muzea.
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“(Retrospective)” was opened to the public on the occasion of
the author’s fiftieth birthday.

Within an above standard of cooperation with partnership
Postal Museum of Ceska posta, an exhibition called “Decorative
Telegraph Blank Forms from the First Czechoslovak Republic”
was organized from the collections of the Prague Postal Mu-
seum. At the end of the year, an exhibition of Julia Piackovd (an-
other celebrated artist in the creation of Slovak postage stamps)
called “Cinquanta fiori: drawings, graphics and stamp creation,”
was opened at the Museum. In 2011, closer cooperation with
the Slovak Technical Museum - Museum of Transport was estab-
lished through a pilot exhibition project called “Maridn Komacek:
My Friend - Motor-car” during which new stamps from the
Technical monuments issue, Tatra 87 and Aero 30, were inau-
gurated. In cooperation with BIBIANA - the International House
of Art for Children and Postal Museum of Ceskd posta an exhibi-
tion, “Hockeyland in Bibiana,” was prepared on the occasion
of the Ice Hockey World Championship 2011, presenting lesser
known designs of postage stamps with hockey themes to the
public. In the end, both museums participated in the exhibition,
“Ladislav Guderna: Flying Fish,” which opened in the (Bratislava)
City Gallery on the occasion of ninetieth anniversary of the birth
of this surrealistic painter. Above-standard cooperation in the
promotional area of stamp design was in progress also with
Postovni tiskdrna cenin Prahg, a. s., with which both museums
cooperated on the publication of the representative book “Albin
Brunovsky: Maliarske dielo (“Albin Brunovsky: Paintings)” with
the Virvar Publishing House. Besides paintings and illustrations,
the book presented also Brunovsky’s designs of state stationery
- bank notes and postage stamps.

In cooperation with the POFIS department, the Museum
prepared various philatelic exhibitions abroad. Firstly, it was
in attendance at the International Stamp Exhibition in Chinese
Wuxi. SP presented itself in the UPU cateqory for postal op-
erators with the philatelic exhibit, “Web Needs Stamps,” pre-
senting postage stamps issued within the last three years, for
which it gained fifth place (ex aequo prize). This exhibit was
presented also on the Open Day of Austrian Philatelists in Vi-
enna organized by the Austrian Philately Association. At the
end of the year, an exhibition called “Visegrad Group Countries
on Stamps and in Pictures” was prepared in cooperation with
the Slovak Embassy in Bucharest, at the National Philatelic Mu-
seum in Bucharest. The winning exhibit from the World Phila-
telic Exhibition PORTUGAL 2010, “Slovak Stamps Times,” was
presented there and due to the interest of the organizers, was
in the end donated to the collection fund of the Roumanian
Postal Museum.






SPRAVA O MAJETKU
A 0 ZMLUVACH

SPRAVA 0 STAVE PRIORITNEHO INVESTICNEHO
MAJETKU K 31. DECEMBRU 2011

Zékon o transformdcii Slovenskej posty, stdtneho podniku,
€. 349/2004 7. 7. v § 15 stanovuje podmienky nardbania s pri-
oritnym investicnym majetkom. Prioritny investicny majetok je
vecne vymedzeny v § 15 ods. 1 zakona ¢. 349/2004 7. 7. ako
,minimalna skladba zariadeni verejnej postovej siete, ktord je
potrebnd na zabezpecenie univerzalnych postovych sluzieb”.

Specifikaciu prioritného investicného majetku na zaklade §
15 ods. 3 zdkona ¢. 239/2004 Z. z. vykonalo Ministerstvo do-
pravy, post a telekomunikacii SR v Rozhodnuti ¢islo 136 7o dia
20. septembra 2004 o specifikacii prioritného investicného ma-
jetku s cielom zalozit spolo¢nost Slovenska posta, a. s. Specifi-
kdcia Udajov v zmysle osobitného zékona § 42 ods. 2 pism. c.,
zdkona €.162/1995 7. z. v zneni zkona ¢. 255/2001 Z. z. - po-
zostdvala z 37 poverenych a hlavnych post a 4 HSS - umiestne-
nych v objektoch Slovenskej posty, a. s. Prioritny investi¢ny ma-
jetok podla jednotlivych poloZiek - rozdeleny na kateqérie - bu-
dovy, pozemky a majetok nezapisany do katastra nehnutelnos-
ti - je neoddelitelnou sucastou tohto rozhodnutia. Prioritny in-
vesticny majetok je sucastou nepefiazného vkladu zakladate-
[a do spolocnosti Slovenskd posta, a. s. Znaleckd hodnota tohto
majetku bola urcend znaleckym posudkom ¢. 31/2004, vypra-
covanym ku dnu zaloZenia spolo¢nosti znaleckou organizaciou
Kontech, s. 1. 0., Trentianske Teplice, podla vyhldsky Minister-
stva spravodlivosti SR ¢. 86/2002 7. z. o stanoveni vseobecnej
hodnoty majetku v zneni vyhl3sky Ministerstva spravodlivosti
SR €. 576/2003 7. 7.

Inalecké ohodnotenie prioritného investicného majetku
ku dfiu zaloZenia Slovenskej posty, a. s., predstavuje hodno-
tu 61 023 382,00 €.

Podla §15 ods. 6 zdkona ¢. 349/2004 7. z. Ministerstvo do-
pravy, post a telekomunikdcii SR v zmysle poziadavky Sloven-
skej posty, a. s., zmenilo s Ucinnostou od 2. janudra 2006 Roz-
hodnutim ministra dopravy, post a telekomunikacif Cislo 237
70 dfia 29. decembra 2005 specifikdciu prioritného investi¢né-
ho majetku.

Vynaté boli nehnutelnosti zapisané v LV ¢. 5739 k. 0. Trnava:
- ¢ast budovy pod supisnym ¢islom 146 - vratnica,
- Cast pozemku - vymera 37 m?na parc. Cislo 7/1 pod objek-
tom vrétnice.
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REPORT ON THE STATUS OF PRIORITY FIXED ASSETS
AS OF DECEMBER 31, 2011

Article 15 of the Act on the Transformation of Slovenskd
posta, state-owned enterprise, No. 349/2004 Coll. defines the
conditions of treatment regarding priority fixed assets. Priority
fixed assets are materially defined in Article 15 par. 1 of Act No.
349/2004 Coll. as “a minimum composition of premises of the
public postal network, which is necessary to ensure universal
postal services.”

A specification of priority fixed assets based on Article 15
par. 3 of Act No. 239/2004 Coll. was made by the Ministry of
Transport, Posts, and Telecommunications of the Slovak Repub-
lic under Decision No. 136, September 20, 2004 with the objec
tive of establishing SP. The specification was performed based
on data under a special provision of Art. 42 par. 2, letter. ) of
the Act No. 162/1995 Coll. as amended by Act No. 255/2001
Coll. = comprising thirty-seven authorized and main post offices
and four Main Processing Centres - located in the premises of SP.
Priority fixed assets, broken down into single items and divided
into categories are, buildings, land, and assets not registered in
the Land Reqistry Office, and these form an inseparable part of
this decision. Priority fixed assets are part of the non-financial
contribution of the founding of SP. The expertise-based value
of these assets was established by Expert Assessment No.
31/2004, drawn up as of the date of the company’s establish-
ment by the specialized company Kontech, s. r. 0., Trencianske
Teplice, pursuant to the Decree of the Ministry of Justice of the
Slovak Republic No. 86/2002 Coll. on the Establishment of the
General Value of Assets as amended by Decree of the Ministry
of Justice of the Slovak Republic No. 576,/2003 Coll.

The expert assessment of priority fixed assets as of the date
of establishment of SP reported a value of EUR 61,023,382.00.
Pursuant to Article 15. par 6., of Act. No. 349/2004 Coll,, in
compliance with the requirement of SP, the Ministry of Trans-
port, Posts, and Telecommunications of the Slovak Republic
changed the specification of priority fixed assets by Decision
of the Minister No. 237, December 29, 2005, which came into
effect from January 2, 2006.

The following property recorded on title deed No. 5739 of
the Land Registry Office in Trnava was excluded:
- A portion of the building with reg. No. 146 - the reception
- Part of land parcel No. 7/1 - a land area of 37 m? under the
above mentioned building (reception area)
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Podla § 15 ods. 6 zdkona ¢. 349/2004 Z. z. Ministerstvo do-
pravy, post a telekomunikacii SR zmenilo Rozhodnutim ministra
dopravy, post a telekomunikdcii ¢islo 19/2009 zo dna 19. febru-
dra 2009 specifikdciu prioritného investicného majetku. Roz-
hodnutim bola v zmysle poziadavky Slovenskej posty, a. s., vy-
fatd Cast majetku nezapisaného v katastri nehnutelnosti, ktord
priamo nesuvisi s core biznisom - majetok tvoriaci technologic-
ku ¢ast stavieb, sluZiaci podpornym ¢innostiam.

Podla § 15 ods. 6 zakona ¢. 349/2004 1. z. Ministerstvo
dopravy, post a telekomunikdcii SR zmenilo Rozhodnutim
ministra dopravy, post a telekomunikacii ¢islo 40/2010 zo
dia 18. marca 2010 $pecifikaciu prioritného investi¢ného
majetku:

I vynal z casti ,Prioritny investicny majetok, pozemky zapi-
sané v katastri nehnutelnosti” pozemky, ktoré nie je mozné
definovat ako minimalnu skladbu zariadeni verejnej posto-
vej siete a ktoré nie su potrebné na zabezpecenie univer-
zdlnych postovych sluzieb.

Ndzov

Katastralne

Pursuant to Article 15. par 6. of Act. No. 349/2004 Coll,
the Ministry of Transport, Posts, and Telecommunications of
the Slovak Republic changed the specification of priority fixed
assets by Decision of the Minister No. 19/2009, February 19,
2010. This decision, in accordance with the requirement of SP,
excluded a part of the property not recorded in the Land Reg-
istry Office, which is not directly related to its core business
- the property forming the technological part of the facilities,
intended for supporting activities.

Pursuant to Article 15. par 6. of Act. No. 349/2004 Coll., the
Ministry of Transport, Posts, and Telecommunications of the
Slovak Republic changed the specification of priority fixed as-
sets by Decision of the Minister No. 40/2010, March 18, 2010:

I, excluded from the section “Priority fixed assets, parcels of
land recorded in the land reqistry” those parcels of land,
which cannot be defined as a minimum composition of the
premises of the public postal network and which are not
necessary to ensure universal postal services.

Druh Spol.

Sprava katastra
Land registry
Administration

Povazska

Invent. ¢.
Inventory
No.:

Sidlo
Based in

uzemie

majetku

Property

name area

pozemok  Povazskd Povazska

Land registry

Sup.c.
Register
number

pozemku

of land

Type of parcel

podiel
Common
share

zast.pl. a nddv.

69 it 31000371 land . B 352 2465/2 383 Built-up area 1/1
and courtyard
: : zast.pl. a nddv.
82 Senica 31000929 POZémok  senican/- - senican/ 625  642/10 771 Builtup area  1/1
land Myjavou Myjavou
and courtyard
zast.pl. a nadv.
88 St. Luboviia 31000658 PUZEITNS Podolinec Podolinec 2101 87 56 Built-up area 1/1
land
and courtyard
II. doplnil Il. added

a) v Casti ,Prioritny investicny majetok, budovy zapisané
v katastri nehnutelnosti” stavby oznacené Gsekom ob-
chodu a marketingu a Usekom prevddzky za strategické

posty

Sprava katastra
Land registry
Administration

Invent. ¢.
Inventory
No.:

Nazov
majetku

Sidlo

Property Based in

Katastralne Gzemie
Land registry area

a) in the section “Priority fixed assets, buildings recorded
in the Land Registry Office” those facilities, which were
identified by the Sales and Marketing Division and Op-

erations Division as strategic post offices.

Lv Parc. ¢.
Title Land
deed | parcel No.:

Sup.c.
Register
number

Spol. podiel
Common
share

name
43 Bratislava 2 21001136 PoSta 214  Bratislava 2~ BA Pod. Biskupice 3110 5478/3 5227 1/1
44 Nové Zamky 211002210  Posta 1 Sturovo Stirovo 2688 628/2 1077 1/1
45 Kosice 2 21001254 Posta 11 Kosice KoSice Terasa 14003 958 340 1/1
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b) v ¢asti,Prioritny investicny majetok, pozemky zapisané
v katastri nehnutelnosti” pozemky pod budovami zara-
denymi do PIM

Nazov Katastralne
uzemie m?
Land registry

Sprava katastra | Invent. ¢.

majetku Sidlo
Inventory

Property | Based in
name

Land registry
Administration No.:

b) in the section “Priority fixed assets, pieces of land re-
corded in the Land Registry Office” those parcels of land
under the buildings included in priority fixed assets.

Vymera Druh Spol.

pozemku podiel

Land area | Type of parcel | Common
m? of land share

zast.pl. a nadv.

1M Bratislava2 311000723 "MK prtiglavaz  BAPOG: 3110 5478/3 2759 Builtupares /1
land Biskupice
and courtyard
zast.pl. a nddv.
s pozemok - . }
112 Nové Zédmky 31000925 land Sturovo Stirovo 2688 628/2 443 Built-up area 1/1
and courtyard
zast.pl. a nddv.
. pozemok . . ;
113 Kosice 2 31000865 land Kosice KosSice Terasa 14003 958 635 Built-up area 1/1

Podla § 15 ods. 6 zdkona ¢. 349/2004 7. z. Ministerstvo do-
pravy, vystavby a regionalneho rozvoja SR zmenilo Rozhodnu-
tim ministra dopravy, vystavby a regionalneho rozvoja SR ¢fs-
lo 141/2011 zo dia 8. juna 2011 Specifikaciu prioritného inves-
ticného majetku:

I vynal
a) na zaklade poZiadavky Slovenskej posty, a.s., z Casti ,Pri-

oritny investicny majetok, pozemky zapisané v katastri
nehnutelnosti” pozemky posty Nitra 1

Sprdva katastra | Invent. ¢.

majetku Sidlo
Property | Basedin
name

Land registry | Inventory
Administration No.:

pozemok

61 Nitra 31000917 Nitra
land
62 Nitra 31000918 po‘zaem”;Ok Nitra

and courtyard

Pursuant to Article 15. par 6. of Act. No. 349/2004 Coll,
the Ministry of Transport, Construction and Regional Develop-
ment of the Slovak Republic changed the specification of prior-
ity fixed assets by Decision of the Minister No.: 141/2011, June
8, 2011:

I excluded
a) from the section “Priority fixed assets, parcels of lands

recorded in the Land Registry Office” parcels of lands of
Post Office Nitra 1 on the basis of a request of SP.

Nazov Katastralne . Druh spol.
uzemie
Land registry

pozemku podiel
Common

share
zast.pl. a nadv.

4196 1576 15 Built-up area 1/1
and courtyard
zast.pl. a nddv.

4196 1577 1822 Built-up area 1/1

and courtyard
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b) na zdklade poZiadavky Slovenskej posty, a.s., z ¢as-
ti ,Prioritny investi¢ny majetok, budovy zapisané v ka-
tastri nehnutelnosti” stavbu posty Nitra 1

Sprdva katastra | Invent. ¢.

Ndzov majetku Sidlo
Inventory

Property name | Based in

Land registry

Katastralne

b) from the section “Priority fixed assets, buildings record-
ed in the land registry” buildings of Post Office Nitra 1
on the basis of a request by SP.

Parc. €. Sap.c. Spol. podiel
uzemie Land Register Common

Administration No.:

Postovd budova
2002122 oSt Nitra
Post building

- Posta 1

Postovd budova
2002122 Pos Nitra
Post building

- Posta 1

19 Nitra

19 Nitra

Uvedenou zmenou od 8.jina 2011 prioritny investi¢ny ma-
jetok pozostdva z 39 poverenych a hlavnych post a zo 4 HSS.

Zostatkovd hodnota IFRS prioritného investicného ma-
jetku k 31.12. 2011 dosiahla sumu:

stavby 51018 428,78 €
pozemky 8019 877,20 €
Spolu: 59 038 305,98 €

Opravy a udriba vykonand na prioritnom investicnom ma-
jetku Slovenskej posty, a. s., k 31.12. 2017

budovy 1493 354,21 €
pozemky 0,00 €
ostatny majetok nezapisany do KN 0,00 €
Spolu: 1493 354,21 €

Investicné akcie realizované na prioritnom investicnom
majetku Slovenskej posty, a. s., k 31.12.2011:

budovy 856 287,15 €
pozemky 0,00 €
ostatny majetok nezapisany do KN 0,00 €
Spolu: 856 287,15 €

Prehlad udajov o prenajatej ploche nebytovych priesto-
rov a vynosoch z ndjmov v objektoch prioritného investi¢ného
majetku Slovenskej posty, a. s., k 31.12. 2017:

- pocet uzatvorenych ndjomnych zmliv: 299
- prenajatd plocha celkom: 24 800,83 m?

Land registry area

parcel No.: number share

Nitra 4196 1576 128 1/1

Nitra 4196 1577 128 1/1

By implementing this change as of June 8, 2011, priority
fixed assets comprised of thirty-nine authorized and main post
offices and four Main Processing Centres.

The remaining IFRS value of priority fixed assets as of
December 31, 2011 amounted to:

Buildings EUR 51 018 428.78
Parcels of land EUR 8 019 877.20
Total: EUR 59 038 305.98

Repairs and maintenance of priority fixed assets of SP as
of December 31, 2011:

Buildings EUR 1 493 354.21
Parcels of land EUR 0.00
Other assets not recorded in the Land Registry EUR 0.00

Total: EUR 1 493 354.21

Investment in priority fixed assets (PFA) of SP as of De-
cember 31, 2011:

Buildings EUR 856 287.15
Parcels of lands EUR 0.00
Other assets not recorded in the Land Registry EUR 0.00
total: EUR 856 287.15

Rental area and earnings from the rental of the PFA
premises of SP as of December 31, 2017:

- The number of concluded rental contracts: 299
- Rented area in total: 24 800,83 m?
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- roné vynosy 7 prenajatych priestorov
v PIM objektoch:

- poplatky za sluzby spojené s ndjmom
v prenajatych priestoroch PIM:

861 664,38 €
492 679,40 €
Prehlad udajov o prenajatej ploche pozemkov a vyno-

soch z ndjmov pozemkov prioritného investicného majetku
Slovenskej posty, a. s., k 31.12. 2011:

- pocet uzatvorenych ndjomnych zmliv: 27
- prenajatd plocha celkom: 1708,44 m?
- rocné vynosy z prenajatych pozemkov v PIM: 32 119,23 €
- poplatky za sluzby spojené s ndjmom

pozemkov v PIM: 321,91 €

Prioritny investi¢ny majetok od vzniku spolo¢nosti Sloven-
skd posta, a. s., nebol prenechany do ndjmu na ¢as dlhsi ako pat
rokov, ani nebolo v prospech ndjomcu dohodnuté pravo opa-
kovaného najmu v sthrne na dlhsi ¢as ako pat rokov. V sulade
s § 15 ods. 5 zakona €. 349/2004 7. z. nebol na platnost ndjom-
nych zmlUv potrebny predchadzajuci sthlas Ministerstva dopra-
vy, vystavby a regiondlneho rozvoja SR.

Informacia o prevode majetku, ktory podla osobitnych
predpisov alebo stanov podlieha predchadzajicemu sthla-
su valného zhromaidenia alebo dozornej rady:

A)

1.V zmysle stanov Slovenskej posty, a. s. - ¢ldnok 30 ods.
30.2. pism. f) bod 5 udelila dozorna rada predchadzajuci su-
hlas na predaj nehnutelného majetku:

m Cast budovy redine odclenenej od budovy sup. ¢. 1000
postavenej na pozemku par. ¢ 12849/15 o vymere
1527 m?, zastavané plochy a nadvoria, v zmysle geo-
metrického pldnu 8600-04-01/2010 vyhotoveného Ing.
A. Hamranom diia 26. 9. 2011, k. 4. Nové Mesto, kup-
na cena 87 317,01 € - ku kupnej cene bude pripocitand
DPH.

- na59. zasadnuti dita 15. 11. 2011

m pozemkov parc. €. 5704/19 o vymere 11 867 m?, za-
stavané plochy a nadvoria, parc. ¢. 5704/21 o vymere
123 m?, zastavané plochy a nadvoria, parc. ¢. 5704/22
0 vymere 33 m?, zastavané plochy a nadvoria, parc. ¢.
5704/23 o vymere 33 m?, zastavané plochy a nadvo-
ria, parc. €. 5704/24 o vymere 33 m?, zastavané plochy
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- Annual earnings from rental land

in the PFA premises: EUR 861 664.38
- Fee for services in relation to the rental area

in the PFA premises: EUR 492 679.40

Rental area and earnings from the rental of the PFA land
of SP as of December 31, 2011:

- The number of concluded rental contracts: 27
- Rented area in total: 1708,44 m?
- Annual earnings from rental land
in the PFA premises:
- Fee for services in relation to the rental area
in the PFA premises:

EUR 32 119.23
EUR 321.91

Priority fixed assets from the establishment of SP were not
offered for lease for a period exceeding five years, nor was the
right to repeated rental stipulated in favour of the tenant in
a total length exceeding five years. Pursuant to Art.15 par. 5 of
Act N0.349/2004 Coll. for lease contracts to become valid, no
need for prior consent by the Ministry of Transport, Construc
tion and Regional Development of the Slovak Republic was
necessary.

Information on the transfer of assets subject to prior
approval of the General Assembly or the Supervisory Board
as per special regulations or articles:

A)

1. Pursuant to Articles of the Association of SP - Article 30 par.
30.2. letter f) point 5, the Supervisory Board granted prior
consent to the sale of immovable assets:

m Part of the building in real separated from the building
with inventory No.1000 built on landplot N0.12849/15
with area of 1527 m?, built-up areas and courtyards, in
terms of geometric plan 8600-04-01/2010 elaborated
by Ing. A. Hamran on September 26, 2011, c.a. Nové
Mesto, acquisition cost EUR 87 317.01 - VAT will be in-
cluded.

- at 59" meeting, on November 15", 2011

m Landplot No. 5704/19 with area of 11 867 m?, built-up
areas and courtyards, landplot No. 5704/21 with area
of 123 m?, built-up areas and courtyards, landplot No.
5704/22 with area of 33 m?, built-up areas and court-
yards, landplot No. 5704/23 with area of 33 m?, built-
up areas and courtyards, landplot No. 5704/24 with
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a nadvoria, parc. ¢. 5704/25 o vymere 33 m?, zastava-
né plochy a nadvoria, parc. ¢ 5704/32 o vymere 811
m?, lesné pozemky a budov supisné ¢islo 2838 posta-
venej na pozemku parc. ¢. 5704,/21, stpisné Cislo 4395
postavenej na pozemku parc. €. 5704/23, supisné ¢islo
4396 postavenej na pozemku parc. ¢. 5704/22, sdpis-
né cislo 4397 postavenej na pozemku parc. ¢. 5704/24,
sipisné Cislo 4398 postavenej na pozemku parc. €.
5704/25, vrdtane prislusenstva, zapisané na LV ¢. 3876,
k. U. Snina, kipna cena 128 314 € vratane DPH

na 59. zasadnuti dia 15. 11. 2011

2.V zmysle stanov Slovenskej posty, a. s., ¢ldnok 30 ods. 30.2
pism. f) bod 3 udelila dozornd rada predchddzajuci suhlas
na najom majetku spolocnosti tretej osobe na dobu urcity
presahujucu 1 rok:

Zoznam najomnych zmldv s udelenym predchddzajucim su-
hlasom dozornej rady za rok 2011:

Predmet Platnost

area of 33 m?, built-up areas and courtyards, landplot
No. 5704/25 with area of 33 m?, built-up areas and
courtyards, landplot N0.5704/32 with area of 811 m?,
forest lands and buildings with inventory No. 2838 built
on a landplot No. 5704/21, inventory No. 4395 built on
a landplot No. 5704/23, inventory No.4396 built on a
landplot No. 5704/22, inventory No. 4397 built on a
landplot No. 5704/24, inventory No. 4398 built on a
landplot No. 5704/25, including equipment, registered
in Deed of ownership No. 3876, c.a. Snina, cost of acqui-
sition EUR 128 314 including VAT
- at the 59" meeting on November 15" 2011
2. Pursuant to Articles of the Association of SP - Article 30 par.
30.2. letter f) point 3, the Supervisory Board granted prior
consent to the lease of immovable assets of the company
to a third person for a fixed period exceeding 1 year:

List of Rental Contracts in 2011 with Prior Approval Granted
by the Supervisory Board:

Rocné ndjomné +

Imluva plnenia zmluvy do Dovod Ucel vyuiitia sluzby R CRID)
. Consent
Contract Subject of the con- Contract Reason Purpose of use Annual lease + ranted on
tract valid until services (in EUR) 9
Zmluva o ndjme sluzobného néjrdnoubia 5
q | G2 P BA 35 o | ey | eag |SEEE 902,28 € 25.8.2011
Contract on the lease of Rent for 5 Flat
company flat No. 847/2011
years
NZ ¢177/2011 telekom. sluzby
2. LC(Lease Ei?r?&m 31.7.2016 E)'FA: 2,00  Telecommunications 520,00 € . 1552008
Contract) No.177/2011 y services T
NZ €. 900/2011 PIM administrativa us
3 LCNo. 90072011 Pl ] 30.9.2016 PFA 975 office space 2190,68 € 17.12. 2008
NZ ¢.493/2011 o PIM stravovacie sluzby
4. LC N0.493/2011 P KoSice 2 28.2.2016 PEA 504,40 Catering 22 465,45 € 22.9.2011
NZ ¢. 370/2011 o PIM bufetové obcerstvenie us
> 1CNo. 370/2011 P Kosice 2 30.4. 2016 PFA 1800 gyffet 102560 € 17.12. 2008
D¢ 1kNzZ¢ 370/2011 o PIM bufetové obcerstvenie us
6 D 1KLCNo. 370/2011 P Kosice 2 30.4.2016 PFA 3390 gyffet 171474 € 17.12. 2008
stresnd plocha - monit.
NZ €. 1365/2010 P, PIM kam. systém us
" LCNo. 1365/2010 g7 s 30.11. 2015 PFA 100 poof area - monit. 419,00 € 17.12. 2008
cam.system
sklad (uctovnd agenda,
NZ €. 222/2011 T (i PIM archiv) us
& LCNo. 222/2011 PUCS) il 31.3..2016 PFA 37,25 Siorage (accounting 24927 ¢ 17.12. 2008
agenda, archive)
. prevddzka
NZ ¢. 320/2011 T Do PIM ; . us
9. LC No. 320/2011 P velky Krtis 31.3.2016 PFA 16,76 internetového serveru 1107,49 € 17.12. 2008

Internet server area
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12.

13.

14,

15.

16.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

ANNUAL REPORT 2011

Imluva

Contract

NZ €. 319/2011
LC No. 319/2011

NZ €. 394/2011
LC No. 394/2011

NZ ¢. 810/2011
LC No. 810/2011

NZ ¢. 18/2011
LC No. 18/2011

NZ ¢. 829/2011
LC No. 829/2011

NZ ¢1287/2011
LC No.1287/2011

NZ £.1282/2011
LC N0.1282/2011

NZ €. 1292/2011
LC No. 1292/2011

D ¢. 3 kNZ¢.2482/2009

D €. 3 k LC N0.2482/2009

D €1k NZ¢. 933/2010
D €1k LCNo. 933/2010

D €1 k NZ ¢. 489/2010
D ¢.1 k LC No. 489/2010

NZ & 1391/2010
LC No. 1391/2010
NZ €. 184/2011
LC No. 184/2011

D €1 kNZ¢. 608/2010
D €1 k LC No. 608/2010

NZ €.1028/2011
LC N0.1028/2011

NZ ¢. 279/2011
LC No. 279/2011

NZ ¢. 338/2011
LC No. 338/2011

NZ ¢. 1050/2010
LC No. 1050/2010

NZ ¢. 1288/2010
LC No. 1288/2010

NZ ¢. 309/2011
LC No. 309/2011

Predmet
plnenia

Subject of the con-

tract

P Velky Krtis
P Rim. Sobota 1
P Velky Krtis

P Rim. Sobota 1

P Rim. Sobota 1

P Rim. Sobota 1

P Rim. Sobota 1

P velky Krtis
P Trebisov 1
P Trebisov 1
P Humenné 1
P Humenné 1
P Humenné 1
P Michalovce 1
P Poprad 1

P. Trnava 1
P.Trnava 1

P. Senica 1

P. Senica 1

P Cadca 1

Platnost
zmluvy do
Contract
valid until

31.3.2016

31.5.2014

31.8.2016

30.9.2016

30.9. 2015

31.1.2017

31.8.2016

30. 11. 2015

31.10. 2013

31.7.2014

30.4.2013

31.12.2015

31.1.2013

31.5.2013

31.12. 2016

30. 4. 2016

31.3.2015

31.12. 2015

31.1.2013

31.3.2016

Dévod
Reason

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

PIM
PFA

25,60

26,73

30,98

39,73

39,60

17,22

15,50

20,90

23,00

16,00

24,00

12,00

34,99

10,00

20,40

18,20

Ucel vyuizitia

Purpose of use

administrativa
Office space

administrativa
Office space

administrativa
Office space

administrativa
0Office space

stre3nd plocha - parabol.
anténa

Roof area - parabol.
antenna

poradenska ¢innost

v oblasti vizaze, predaj
kozmetiky

Consultancy activity in
the field of beauty care
and sale of cosmetics

umiestnenie technologic

kého zariadenia - KOST
Location of technological
appliance - KOST

parkovacia plocha
Parking area
administrativa
Office space
administrativa
Office space
administrativa
Office space
predajia odevov
Clothes shop
administrativa
Office space
prevadzkovd miestnost
Operational area
administrativa
Office space
prevaddzkovd miestnost
Operational area
WIFI anténa

WIFI antenna

VKS

VKS
administrativa
Office space

administrativa
Office space

Ro¢né ndjomné +
sluiby
Annual lease +
services (in EUR)

867,84 €

132218 €

911,03 €

1688,24 €

1500,00 €

212837 €

132,72 €

345,06 €

623,27 €

733,85 €

151915 €

1053,39 €

1 608,65 €

61710 €

2764,33 €

539,00 €

300,00 €

2 044,00 €

1109,50 €

981,89 €

Sahlas dany
Consent
[EINE

17.

7.

17.

17.

17.

17.

17.

17.

17.

17.

17.

7.

17.

17.

17.

17.

17.

17.

7.

17.

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008

us
12.2008
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Platnost

Predmet

Rocné ndjomné +

Imluva plnenia zmluvy do Dovod 5 Ugel vyuiitia sluzby HTRD R
. Consent
Contract Subject of the con- Contract Reason Purpose of use Annual lease +
. . . ) granted on
tract valid until services (in EUR)
NZ €. 1277/2011 - PIM administrativa us
30 (¢ No. 127772011 P | 30.11. 2016 PFA 1600 fice space 818,80 € 17.12.2008
NZ ¢. 1278/2011 . PIM prevadzkova miestnost us
31 e No. 1278/2011 PGt 30.T1. 2016 PFA 4000 gperational area 2344,68 € 17.12. 2008
NZ ¢. 1293/2011 x PIM prevadzkovd miestnost us
321 No. 1293/2011 P cada | 30.11..2016 PFA 2370 Gperational area 1298,96 € 17.12.2008
NZ ¢. 523/2011 - PIM administrativa us
33 1 No. 523/2011 P 31.5. 2016 PFA 2350 ofice space 121248 ¢ 17.12. 2008
NZ ¢188/2011 . PIM administrativa us
341 N0.188/2011 PGt | 29.2.2016 PFA 1800 ifice space 998,40 € 17.12. 2008
umiestnenie komunika¢-
NZ €.1402/2011 - PIM nych systémov us
3 1CN01402/2011 P i 1 31122016 PFA 1000 5 cation of Communica- 7000,00 € 17. 12. 2008
tional systems
NZ ¢. 877/2011 P Povazskd PIM administrativa us
36. LC No. 877/2011 Bystrica 1 31.8.2016 PFA 20,34 Office space 131768 € 17.12. 2008
NZ ¢. 742/2011 P Povazska PIM prevédzkova miestnost us
37 LC No. 742/2011 Bystrica 1 30.6. 2016 PFA 20,05 Operational area 137090 € 17.12. 2008
NZ €. 908/2011 P Povazska PIM pozemok us
38. LC No. 908/2011 Bystrica 1 31.7. 2016 PFA 12,50 Parcel of Land 22500 ¢ 17.12. 2008
NZ €. 883/2011 P Povazskd PIM prevadzkova miestnost us
25 LC No. 883/2011 Bystrica 1 Sz PFA il Operational area DRI 17.12. 2008
NZ ¢. 876/2011 P Povazska PIM administrativa us
40. LC No. 876/2011 Bystrica 1 30.9.2016 PFA 3473 Office space 291008 € 17.12. 2008
Zmluva o ndjme bytu doba najmu
oy, |G /2L P Nitra 1 0 e | T | | D 183372 € 3.10. 2011
Contract on the lease Rent for 5 Flat
of a flat No. 875/2011 years

Dozornd rada SP, a. s., na XXXVII. zasadnuti diia 17. 12. 2008
udelila uznesenim ¢. 37.17 predchadzajici vseobecny (univer-
z3lny) suhlas na ndjom prioritného investicného majetku spo-
locnosti alebo jeho ¢asti tretim osobdm prostrednictvom schva-
lenych typovych zmlav uzatvéranych na dobu urcity presahu-
jucu 1 rok, ale nepresahujucu lehotu 5 rokov, ak celkovd vy-
mera prenajatej plochy v kazdej jednotlivej ndjomnej zmluve
alebo zmluve o ndjme nebytovych priestorov nepresiahne vy-
meru 100,00 m? pod podmienkou dodrZania platnej metodiky
pre stanovovanie ndjomného v podmienkach Slovenskej pos-
ty, a. s. Tento predchadzajuci sthlas je zavazny pre vsetkych za-
mestnancov Slovenskej posty, a. s., ktori si v zmysle platného
podpisového poriadku oprdvneni uzatvarat za spolocnost na-
jomné zmluvy a zmluvy o ndjme nebytovych priestorov.

At its 37" session on the December 17, 2008, the Supervi-
sory Board of SP, with Resolution No. 37.17, granted prior uni-
versal consent to the lease of priority fixed assets of the com-
pany or its part to third parties by way of approved standard
contracts concluded for a definite time exceeding one year but
not exceeding the period of five years provided that the total
surface of the leased area in each individual leasing contract
or non-residential precincts lease contract does not exceed an
area of 100.00 m? and the valid methodology for determining
the leasing fee in SP is complied with. This prior consent is
binding for all employees of SP, who are entitled to conclude
lease contracts or non-residential precincts lease contracts on
behalf of the company pursuant to the valid Rules of Signature.
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3. Vzmysle stanov Slovenskej posty, a. s. - cldnok 23 ods. 23.2
pism. k) predstavenstvo predloZilo na rokovanie dozornej
rady a dozornd rada zobrala na vedomie:

B)

Dodatok ¢. 16 k zoznamu prebytotného nehnutelného
majetku ur¢eného na odpredaj - pozostdva z 11 polo-
Ziek - na 53. zasadnuti dna 10. 2. 2011

Odpredaj nehnutelného majetku:

pozemku parc. ¢. 27/10 o vymere 714 m?, zastavané
plochy a nddvoria a budovy supisné ¢islo 155 postave-
nej na pozemku parc. ¢. 27/10, zapisané na LV ¢. 113, k.
0. Nitrianska Streda, kipna cena 40 000 € - oslobodené
od DPH.

- na 54. zasadnuti dfia 10. 3. 2011

- nehnutelnosti prevedené dia 3. 11. 2011

Odpredaj nehnutelného majetku:

budovy sup. ¢islo 634 postavenej na pozemku par. ¢.
819/1 a pozemkov C KN parc. ¢. 819/1 o vymere 1528
m?, zast. plochy a nadvoria, parc. ¢. 819/2 o vymere
1402 m?, zast. plochy a nddvoria, zapisané na LV 2656,
k. U. Tvrdosin, kipna cena 263 000 € vrdtane DPH.

- na59. zasadnuti dita 15. 11. 2011

V zmysle stanov Slovenskej posty, a. s., ¢ldnok 15 ods. 15.1
pismeno 0) a Rozhodnutia jediného akciondra ¢. 12/RA-2010 70
dna 7. 4. 2010 bol udeleny suhlas jediného akciondra na predaj
nehnutelného majetku:

ANNUAL REPORT 207171 cccccccccccccccccccccccccccccscscocscscccccsocsccccsccsccscccccsoscscccccsosccssccssccsccscccsccsocsss I E

pozemku parc. ¢. 2465/2 o vymere 383 m?, zastava-
né plochy a nadvoria a budovy supisné ¢islo 979 po-
stavenej na pozemku parc. ¢. 2465/2, zapisané na LV
¢. 8820, k. U. Povazska Bystrica, kipna cena 81 670 € -
oslobodené od DPH, rozhodnutim ¢. 27/RA-2011 zo diia
4.3.2011, bod 1

pozemku parc. ¢. 275/2 o vymere 363 m?, zastavané
plochy a nddvoria a budovy supisné ¢islo 67 postave-
nej na pozemku parc. ¢. 275/2, zapisané na LV ¢. 595, k.
0. Pata, kiipna cena 55 000,00 € - oslobodené od DPH,
rozhodnutim ¢. 27/RA-2011 zo dna 4. 3. 2011, bod 2

- nehnutelnosti prevedené dna 27. 12. 2011

3. Pursuant to Articles of the Association of SP - Article 23
par. 23.2 subpar. k), the Board of Directors submitted to the
session of the Supervisory Board and the Supervisory Board
took due notice of the following:

B)

Appendix 16 to the list of excess properties intended
for sale - consisting of 11 items - at the 53" meeting on
February 20, 2011

Sale of excess property:

Landplot No. 27/10 with an area of 714 m?, built-up
areas and courtyards and buildings with inventory
number 155 built on landplot No. 27/10, registered at
Deed of ownership No. 113, c.a. Nitrianska Streda, cost
of acquisition: EUR 40,000 - VAT-free.

- at the 54" meeting, on March 3, 2011

- real estate transferred on November 3, 2011

Real estate sale:

Buildings with inventory No. 634 built on landplot
N0.819/1 and landplots C KN No. 819/1 with an area
of 1528 m?, built-up areas and courtyards, landplot
No. 819/2 with area of 1402 m?, built-up areas and
courtyards, registered at Deed of ownership 2656, c.a.
Tvrdosin, cost of acquisition EUR 263,000 including VAT.
- at the 59" meeting, on November 15, 2011

Pursuant to Articles of the Association of SP, Article 15 par.
15.1, letter 0), and the Decision of the only shareholder No. 12/
RA-2010, dated April 7, 2010, consent of the only shareholder
was granted for sale of redundant immovable assets:

Landplot No.2465/2 with area of 383 m?, built-up areas
and courtyards and buildings with inventory No. 979
built on landplot No. 2465/2, reqistered in Deed of
ownership No. 8820, c.a. Povazskd Bystrica, cost of ac-
quisition EUR 81,670 — VAT-free pursuant to resolution
No. 27/RA-2011 dated March 4, 2011, Article 1

Landplot No. 275/2 with area of 363 m?, built-up areas
and courtyards and buildings with inventory No.67 built
on landplot No. 275/2, registered in Deed of ownership
No. 595, ¢. a. Pata, cost of acquisition EUR 55,000.00 -
VAT-free pursuant to resolution No. 27/RA-2011 dated
March 4, 2011, Article 2

- real estate transferred on December 27, 2011



m pozemku parc. €. 27/10 o vymere 714 m?, zastavané
plochy a nadvoria a budovy supisné ¢islo 155 postave-
nej na pozemku parc. ¢. 27/10, zapisané na LV ¢. 113,
k. 0. Nitrianska Streda, kipna cena 40 000 € - oslo-
bodené od DPH, rozhodnutim ¢. 81/RA-2011 zo diia
12.7.20M
- nehnutelnosti prevedené dia 3. 11. 2011

m ¢ast budovy redlne odclenenej od budovy sup. ¢ 1000
postavenej na pozemku par. ¢. 12849/15 o vymere
1527 m?, zastavané plochy a nddvoria, v zmysle geo-
metrického planu 8600-04-01/2010 vyhotoveného Ing.
A. Hamranom dia 26. 9. 2011, k. 0. Nové Mesto, kup-
na cena 87 317,01 € - ku kupnej cene bude pripocitand
DPH, rozhodnutim ¢. 114/RA-2011 zo diia 20. 12. 2011

Informacia o vyske odmien
a 0 zmluvach o vykone
funkcii uzatvorenych

s clenmi Predstavenstva

a ¢lenmi Dozornej rady
Slovenskej posty, a. s.

V roku 2011 boli odmeny ¢lenom predstavenstva a dozor-
nej rady vyplacané podla Pravidiel odmefiovania ¢lenov pred-
stavenstva a dozornej rady spolo¢nosti Slovenskd posts, a. s.,
schvélenych valnym zhromazdenim.

Clenovia predstavenstva a dozornej rady vykonavali v roku
2011 funkcie v orgdnoch spolocnosti na zéklade uzatvorenych
zmluv o vykone funkcie ¢lenov predstavenstva spolo¢nosti, na
zéklade uzatvorenych zmluv o vykone funkcie clenov dozornej
rady spolocnosti schvalenych valnym zhromazdenim a na z3-
klade rozhodnuti jediného akciondra, ktorymi boli novi ¢leno-
via predstavenstva a dozornej rady do funkcif orgdnov spolo¢-
nosti zvolen.

73 rok 2011 boli ¢lenom predstavenstva a dozornej rady
v zmysle pravidiel odmenovania vyplatené odmeny v celkovej
vyske 171 tis. EUR, tantiémy vyplatené neboli.

m Landplot No. 27/10 with area of 714 m?, built-up ar-
eas and courtyards and buildings with inventory No.155
built on landplot No. 27/10, reqistered in Deed of own-
ership No. 113, c.a. Nitrianska Streda, cost of acquisition
EUR 40,000 - VAT-free pursuant to resolution No. 81/
RA-2011 dated July 12, 2011
- real estate transferred on November 3, 2011

m Part of the building in real separated from the building
with inventory No. 1000 built on landplot No. 12849/15
with an area of 1527 m?, built-up areas and courtyards,
in terms of geometric plan 8600-04-01/2010 elaborat-
ed by Ing. A. Hamran on September 26, 2011, c.a. Nové
Mesto, cost of acquisition EUR 87,317.01 - VAT will be
included pursuant to resolution No. 114/RA-2011 dated
December 20, 2011.

Information on Remuneration and
Contracts on Discharge of Functions
Concluded with the Board

of Directors” Members

and the Supervisory Board’
Members of Slovenska posta, a. s.

In 2011, bonuses for members of the Board of Directors and
Supervisory Board were paid pursuant to the Regulations of
rewarding the members of the Board of Directors and Supervi-
sory Board of SP approved by the General Assembly.

The members of the Board of Directors and Supervisory
Board performed work in positions within the company bod-
ies based on signed contracts on management positions per-
formance approved by the General Assembly and a decision
of the single shareholder by whom the new members of the
Board of Directors and Supervisory Board were appointed into
the positions within the company bodies.

For 2011, bonuses to the value of EUR 171,000 were paid to
the members of the Board of Directors and Supervisory Board
pursuant to the regulations of awarding, royalties were not
paid.
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DODATOK SPRAVY AUDITORA

o overeni suladu vyroénej spravy s Gétovnou zavierkou
v zmysle zdkona &. 540/12007 Z.z. § 23 odsek 5

pre akcionara akciovej spoloénosti
Slovenska posta, a.s. Banska Bystrica

I Owerili sme G&tovnd zévierku spolotnost Slovenska podta, a.s., Partizanska cesta 8, 975
99 Banska Bystrica (dalej len spolodnest™), uvedend v prilohe vyroénej spravy. ku ktorej
sme dna 19, jila 2012 vydali spravu auditora v nasledujicom zneni:

SPRAVA NEZAVISLEHO AUDITORA

pre akcionara akciovej spoloénosti
Slovenska posta, a.s. Banska Bystrica

Uskudodnili sme audit prila2ene] GStownej zévierky spolognosti Slovensks podta, a.s., Partizanska
cesta 9, 976 00 Banska Bysirica (dalej len  spoloénost™), kiord obsahuje vikaz finantne
situdcia k 31, decembru 2011, vykaz komplexného vishedku, vykaz zmien vo asinom imani
a vykaz penadnych tokov za rok kondiaci kuvedenému ddtumu a poznamky, kioré obsahujd
prehrad vyznamajch Gélovnych zédsad a O&townych meldd a dalfie vysvetiujice informacie.

Zodpovednost’ Statutdrneho organu spolocnosti za détovnu zdvierku

Statutdmy organ spotolnosti je zodpovedny za zostavenie a objekliviu prezentaciu tejto 0ftovne
zavierky v sdlade s Medzindrodnymi Standardmi finanéného vykaznictva v zneni prijatom
Eurdpskou (néou, a za interné kontroly, ktoré Statutdmy orgén spolodnosti povakuje za potrebne
pre zostavenie Gélownej zawvierky, aby necbsahovala vjznamné nesprévnosti, & ui v dosledku
podvodu alebo chyby.

Zodpovednost’ auditora

Nasou zodpovednosfou je vyjadnt nazor na tito Utovnl zdvierku na zéklade nadho sudiu.
S vinimkou postupov uvedenych vodseku pre Zéklad pre podmieneny nazor, sme audil
uskutodnili v silade s Medzindrodnymi audilorskymi Standardmi, Podfa tychto Standardov mame
dodriiaval elické podiadaviy, naplanoval’ a vykonat audit tak, aby sme ziskali primerané uistenie.
#a Gitovna zavierka neobsahuje vyznamngé nespravnasti

S0&asfou auditu je uskutotnenie postupov na ziskanie audilorskych dokazov 0 sumach a Odajoch
vykdzanych v Obtovne) zdvierke. Zvolené postupy zdvisia od rozhodnutia audilora, vratane
posidenia rizika vyznamnych nesprawvnostl v O&tovne) zavierke, & u2 v désledku podvedu alebo
chyby. Pri  posudzovani tohto rizika audilor berie do Ovahy internd kontroly relevaning pra
zostavenie @ objekliviu prezentaciu GEtovne] zavierky v OCtovnej jednotke, aby mohal navrhnur
auditorské postupy vhodné za danjch okolnostl, nig viak za Ofelom vyjadrenia nazoru na
otinnost infernjch kontrol Gftowne] jednotky. Audit dale] obsahuje zhodnotenie vhodnosti
pouditych Oftovnych zdsad a G&ovnjch metdd a primeranost Gdtovnjch odhadev uskutodnenych
manadmentom, ako aj zhodnotenie prezentacie Btovne| zavierky ako celku.
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Sme prasvedien!, 2e audilorské dbkazy, ktoré sme ziskali, poskytujl dostatolny a vhodny zaklad
pre ndd nazor.

Ziklad pre podmieneny nazor

Spolotnost identifikovala k 31. decembru 2011 majetok {budovy aporemky) v zostatkovej
hednote EUR 11154 tisic, kiory predpokladd v buddcnostl odpredal’ ake nepolrebny. K tomulo
majetku (k budovdm na predaj) spolonost wykdzala k 31, decembru 2011 opravnl poloZku vo
viske EUR 285 tisic a k ostatnym budovam opravnd polodky vo vydke EUR 11825 tisic, pridom
vplyv tworby opravng] polozky k budovam a pozemkom na vysledok hospoddrenia pred danou z
prijmu bol v roku 2011 EUR 7432 tisic. Vzhladom na fo, 2e nastavenie internych infermadnych
systémov spoloénosti neumolfiuje ziskal informdcie, na zéklade ktorjch by bolo modné
spolahlivo urdit vyiku spaine ziskatelnej hodnoty majetku. nemohli sme ku diu vydania tejto
spravy ani & pouditim nahradnych postupoy objektivne posidit celkovy rozsah znehodnatendho
majetku, spravnost predpokladov pouditych pri vipolle opravne] polodky a leda ani wylku
opravne] poloadiy k tomuto majetku k 31, decembru 2011,

Podmilaneny nizor

Podla nésho ndzory, svynimkou wvplyvu moZnych zmien, kioré by bolo potrebné uskutoénit
v pripade. ak by sme boli mohli wwkonat postupy uvedend v odseku Zaklad pre podmieneny
nazor, Oiovna zévierka poskytuje vo vietikych vyznamnych sivislostiach pravdivy a verny obraz
finantne] siludcle spolofnosti Slovenskd podta, as. k31, decembry 2011, wisledku jej
hospodarenia a j&j pefaZnych tokov za rok kondiaci k danému datumu v sdlade s Medzindrodnymi
Standardmi pre finandné vikaznicivo v zneni prijatom Eurdpskou Gnicu.

Zddraznenie skulofnosti

Bez vplyvu na ndd ndzor upozoriujeme na skutofnosti uvedend v Pozndmke 281 priloZens)
Oftovne| zévierky tykajocich sa obchodmjch rizik, klord modu wirazne owplywnif budice
hospodérenie a stabilitu spolodnosti, ako aj vySku znehodnotendho majethu z dévodu dplne
liberalizacie Irhu § podiovgmi slukbami prijatim nového zakona o pedtovich slukbach ( 83242011
Zz) Glinného od 1. januara 2012,

Bez dalfieho vplyvu na nad ndzor upozorfujerme na informdciu uvedend v Poznamke £.82
prilodens) Gilowne] zévierky o vEniku novej doérskej spoloénosti v roku 2012,

Bez dalfisho vphwwu na nad nazor upozorfujeme na skutofnost, 2e Gftovnd zAvierku za
predchddzajici rok overil iny auditor, Kioey diia 29. aprila 2011 vydal k tejlo Oflovne] zévierke
spravu § podmisnanym nazorem.

Bez vplyvu na na% nazor upozoriujeme na bod 82 odsaeky tri a2 pal poznamok Gttovne] Zavierky.
Spolotnost prepracovala GBtownd  zévierku zostavend k 31, decembru 2011. Ddédvodom
prepracovania prediym vydanej Ottovne| zavierky bola Uprava viBky opravnej poloiky k budovam.
Tak ako & uvedend v bode 13 a 43 poznamok, v pdvodne] Uctovnej zévierke sa cpravna pololka
k budevam potitala viedy, ak vypolitana opravnd poloZka dosiahla hodnotu viac ako 22 tis. EUR
na jednu budovu, To rnamend, 2e opravnd polofka nebola zidtovand konzistentne pre vietky
budovy. V' prepracovane] Uftovne] zdvierke boli do vypodlu opravne) poloZky zahrmuté vietky
budowy. Z tohto dbvodu bola hodnota opravne] polodiky k budovam zvibena 2 povadngch EUR
10168 tisic na EUR 12090 bsic. Uvedend zmena mala za nasledok znidenie visledhku
hospodarania Spolonosti o EUR 1657 tisic, zniZenie dihodobéhe majetky o EUR 1822 tsic
2 znienie odicdansdho dafovéeho zévazky o ELR 365 tisic. Spréva nezavislého audiona virdana k
pdvodne] Ottovne] zavierke dha 15, marca 2012 nasou auditorskou spolodnosfou, v ktorej sme
wyjaddll podmisneny ndzor na opraved polodku k dibodebédmu majetku v dbsledku obmedzenia
rozsahu, bola odvelana. Makalko dévody, kioré viedi k vyjadreniu podmieneného nézony v sprive
k pdvodne) Oetovnej zavierke, nadalej pretrvavajl, podmienili sme nas nazor g k prepracovane
OEtovnej zdvierke spolodnosti Slovenska podia a.s. zostavenej k 31. Decembru 2011,

Bez vplyvu na ndd nizor laklieZ upozomujema na skutodnost, 2e audilorské posiupy Zamerand
na ndsledné udalosti odo diia vydania spravy nezdvislého audiiora k pdvodne) GEtovne] zévierke,
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tj. od 15. Marca 2012, do diia wydania tejto spravy nezdvisheho audifora, sa obmedzujd vyhradne
na zmeny a doplnenie Ottewne) zavierky opisand v bode B2 cdseky tri a2 pal poznamok G&ovne
Zévierky.

Piedtany, 19, j0la 2012

WGD - AVODS AUDIT s.r.on Zodpovedny auditor
Moskovskd 13 Ing. Erik Marek
811 08 Bratislava Licencia Skau & 858

[l. Cwerili sme taktie? silad vyrotrne] spravy s vyiSie uvedenou Oflovnou zdvierkou. Za
spravnost’ zostavenia viroénej spravy je zodpovedny Statutdamy organ spolofnosti. Nadou
Glehou je vydal na zaklade overenia slancvisko o silade vyrotnej spravy s Gétovnou
zavierkou.

Overenie sme wvykonali v silade s medzindrodnymi auditorskymi &tandardami. Tieto
Standardy podadujd, aby auditor naplanoval a vykonal overenie tak, aby ziskal primerand
istolu, 2e informacie uvedendé vo vyrotne] sprave. kitoré s predmetom zobrazenia v
Uctovne] zavierke, su vo vietkjch wyznamnjch sdvisiostiach v sOlade s prisludnou
GEtovnou zdvierkou. Informacie uvedend vo virolne| sprave sme postdili 5 informaciami
uvadenymi v Gétovne] zavierke k 31, decembru 2011, Iné Gdaje a informdcie, ako Gétovné
informacie ziskané z Oftovne] zavierky a ottovnych knih sme neoverovali. Sme
prasvedieni, Ze vykonané overovanie poskyluje primerany podklad pre vyjadrenie
stanoviska auditora.

Podla nagho stanoviska uvedené Gftovné informacie vo wyrolngj spréve spolotnosti
Slovenska posta, a.s5. poskytuji vo vietkych viznamnych sivisicstiach pravdivy a vemy

obraz o Gétovne) zavierke k 31, decembru 2011, a su v sulade so zakanom o GEtovnichve
€ 431/2002 Z.z. v znenl neskoréich predpisov.

Plattany, 24.9. 2012
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SUPPLEMENT TO THE AUDITOR’S REPORT ON
CONSISTENCY OF ANNUAL REPORT WITH AUDITED

FINANCIAL STATEMENTS
pursuant to Act No. 540/2007 Coll. Article 23, Par. 5

To the shareholders of Slovenska posta, a.s.:

. We have audited the financial statements of Siovenska posta, a.s., Partizanska cesta 9,
975 99 Banska Bystrica (hereafter referred to as ,the company“) as at 31 December 2011
presented in the accompanying annual report of the company. We issued following
Auditor’s report dated July 19, 2012 on these financial statements:

We have audited the accompanying financial statements of Slovenska poéta, a.s., Partizanska
cesta 9, 975 99 Banska Bystrica (further referred to as “the company”), which comprise the
statement of financial position as at 31 December 2011, the statement of comprehensive income,
the statement of changes in equity and the statement of cash flows for the year then ended and
notes comprising a summary of significant accounting policies and accounting methods and other
explanatory information.

Statutory body’s Responsibility for the Financial Statements

Statutory body of the company is responsible for the preparation of the accompanying financial
statements that give true and fair view in accordance with the International Financial Reporting
Standards as adopted by the European Union and for such internal controls which the statutory
body of the company determines is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
Except for the procedures described in paragraph for Basis for qualified opinion, we conducted our
audit in accordance with International Standards on Auditing. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on our judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, we consider internal control relevant to
the entity’s preparation of the financial statements that give a true and fair view in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.
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Basis for qualified opinion

As at 31 December 2011, the company has identified assets (buildings and land) with a net book
value of EUR 11 154 thousand as redundant and intended for future sale. As at 31 December
2011, the company reported a value adjustment of EUR 265 thousand to the mentioned assets
(buildings available for sale)and a value adjustment to other buildings of EUR 11 825 thousand,
whereas the impact of those value adjustments to buildings and land on pre-tax income amounted
to EUR 7 432 thousand in 2011.

Due to the inability of the company’s internal information systems to provide information which
would enable to reliably determine the recoverable amounts of the assets, as of the date of our
report we were not able to objectively assess the overall impairment of the assets, correctness of
the assumptions used in the calculation of the value adjustment nor the amount of the value
adjustment to those assets as at 31 December 2011, not even by using alternative audit
procedures.

Qualified opinion

In our opinion, except for the effect of such adjustments, if any, as might have been determined fo
be necessary had we been able fo conduct procedures as described in paragraph Basis for
qualified opinion, the accompanying financial statements give, in all material respects a true and
fair view of the financial position of the company Slovenska posta, a.s. as at 31 December 2011, its
financial performance and its cash flows for the year then ended in accordance with International
Financial Reporting Standards as adopted by European Union.

Emphasis of a Matter

Without qualifying our opinion we draw attention to the matters described in the Note 81 of the
accompanying financial statements relating to the business risks that might significantly influence
future financial performance and economic stability of the company and the amount of impaired
assets due to entire liberalization of the postal services market after the adoption of a new Act on
postal services (No. 324/2011 Coll. of Laws) effective from 1 January 2012.

Without further qualifying our opinion we also draw attention to information described in the
Note 82 of the accompanying financial statements regarding foundation of a new subsidiary in
2012.

Without further qualifying our opinion we also draw attention to the fact that prior year’s financial
statements were audited by another auditor who expressed a qualified opinion thereon in a report
dated 29 April 2011.

Without further qualifying our opinion we draw attention to the Note 82, paragraphs 3 — 5, of the
accompanying financial statements. The company has revised the financial statements as of
31 December 2011. The reason for revision of the previously prepared and issued financial
statements was an adjustment of the previously recorded value adjustment to buildings.

As mentioned in the Notes 13 and 43 of the accompanying financial statements, a value
adjustment in the initial financial statements was recorded only in cases when a value adjustment
for a particular building exceeded EUR 22 thousand. It means that the value adjustment was not
booked consistently for all buildings. In the revised financial statements, all buildings were taken
into consideration when calculating the value adjustment. Because of the above-mentioned, the
amount of the value adjustment to buildings increased from the initial EUR 10 168 thousand to
EUR 12 090 thousand. Due to this change, the net income of the company decreased by EUR
1 557 thousand, non-current assets decreased by EUR 1 922 thousand and deferred tax liability
decreased by EUR 365 thousand. Independent auditor's report to the initial financial statements
issued on 15 March 2012 by our audit company, in which we qualified our opinion in respect of the
value adjustment to non-current assets due to limitation of scope, was recalled. As the reasons
which led to the qualified opinion on the initial financial statements still persist, we also qualified
our opinion on the revised financial statements of the company Slovenska posta, a.s. prepared as
at 31 December 2011.
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Without further qualifying our opinion we draw attention to the fact, that the audit procedures
focused on subsequent events from the date of issue of the independent auditor's report to the
initial financial statements, i. e. from 15 March 2012, to the date of issue of this independent
auditor’s report, are limited solely to the alteration and amendment of financial statements as
described in the Note 82, paragraphs 3 — 5 of the accompanying financial statements.

Piestany, 19 July 2012

VGD - AVOS AUDIT s.r.o. Responsible auditor
Moskovska 13 Ing. Erik Marek
811 08 Bratislava License SKAu No. 866

Office PieStany, Namestie SNP 4

921 01 Piestany

Companies Register, Insert No.74698/B
SKAu License No. 269

II. We have also audited the consistency of annual report with the aforementioned financial
statements. The statutory body of the company is responsible for the accuracy of
preparation of the annual report. Our responsibility is to issue an opinion on consistency of
the annual report with the financial statements based on our audit.

We conducted our audit in accordance with International Standards on Auditing. Those
standards require that the auditor plans and performs the audit to obtain reasonable
assurance as to whether the information disclosed in the annual report and presented in
the financial statements is consistent, in all material respects, with the relevant financial
statements. We assessed the consistency of the information presented in the annual
report with the information presented in the financial statements as at December 31, 2011.
We have not audited any data or information other than the accounting information
obtained from the financial statements and accounting ledgers. We believe that our audit
provides a reasonable basis for our audit opinion.

In our opinion, the accounting information presented in the accompanying annual report of
Slovenska posta, a.s. give, in all material respects, a true and fair view on the financial
statements as at December 31, 2011 and is compliant with Slovak Act on Accounting No.
431/2002 Coll.

Piestany, 24 September 2012

(.
Responsible auditor

Ing. Erik Marek
License SKAu No. 866
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