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Casova os s dolezitymi milnikmi

1993

— vznik Slovenskej posty

— vznik ¢lenstva vo Svetovej
postovej Unii

1996
— presunutie sidla do Banskej
Bystrice

2003

— vydanie prvej postovej licencie
Postovym uradom na poskytovanie
univerzalnej sluzby

— otvorenie prvej posty Partner

2008
— rozsirenie technickej kapacity
automatizovanych triediacich liniek

2014

— spustenie sluzby eKolok

— rozsirenie portfélia o Postovu
kartu

2016

— otvorenie nového logistického
centra v Ziline

— vznik Nadacie Slovenskej posty

® 1994

— slavnostné otvorenie vymennej
Posty Bratislava 090 na zabezpe-
¢ovanie styku so zahrani¢im

® 1999
— slavnostné otvorenie Vianocnej
posty v Rajeckej Lesnej

® 2004

— zmena na akciovu spolo¢nost

® 2011
— spustenie sluzieb $tatu na praco-

viskach IOMO

® 2015

— spustenie novej balikovej triediacej
linky v Bratislave

— zriadenie funkcie postového

ombudsmana

® 2017

— spustenie siete BalikoBOXov

— uzatvorenie spoluprace s ¢inskymi
partnermi pre spracovanie zasielok
e-commerce smerujlcich z Azie do
Eurépy

Timeline & Important Milestones

1993

— foundation of Slovenska posta
(Slovak Post)

— membership of the Universal
Postal Union

1996
— relocation of the headquarters
to Banska Bystrica

2003

— issue of the first Postal Licence
for the provision of universal ser-
vices by the Postal Authority

— opening of the first Partner
postal service

2008

— expansion of the technical ca-
pacity of automated sorting lines

2014

— launch of the e-Revenue Stamp
service

— expansion of our portfolio with
the launch of the Postal Card

2016

— otvorenie nového logistického
centra v Ziline

— Establishment of the Slovenska
posta Foundation

® 1994

— ceremonial opening of the Office
of Exchange, Bratislava Post Office
090, for the provision of services
between Slovakia and foreign
countries

® 1999
— ceremonial opening of Christmas
Mail in Rajeckd Lesna

® 2004
— launch as a joint-stock company

® 2011
— launch of government services at
CISP workplaces

® 2015

— launch of a new parcel sorting line
in Bratislava

— creation of the position of Postal

Ombudsman

® 2017

— launch of the ParcelBOX network
— entering into cooperation with
Chinese partners for the pr
cessing of e-commerce postal
items posted from Asia to Europe
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Za rok 2017 bol

Slovenska posta, a.s.
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T SPOI.’.AHLIW PARTNER
VO
VEREJNOM OBSTARAVANT

mmmmmmvm 8

systéme udelend Pecat spolahlivosti, ktord

informacnom
3 nsHo vrokn 2017 224637 dodmunrv verejnych

SIMS, as. podrmodmmmm ]
mmﬁnmmm

“\\ i ! bﬂ’ 1//”

ATASIR IR IR
A L R R S e

v
(YA

Tahis

-~

Ocenenie Spolahlivy partner vo verejnom obstaravani predstavuje vysoku spokojnost obstaravatelov SP a pou-
kazuje na seriéznost a odbornost pri realizacii vsetkych projektov, do ktorych sa SP zapdja.

The Reliable Partner in Public Procurement Award represents the high satisfaction level of purchasers of SP’s
services and testifies to the company’s dependability and expertise in the implementation of all the projects SP
participates in.
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PRIHOVOR PREDSEDU PREDSTAVENSTVA

Prihovor predsedu
predstavenstva
a generalneho riaditela

Uplynuly rok bol obdobim, pocas ktorého Slovenska
posta reagovala na dolezité zmeny, a zaroven inovovala
a modernizovala svoje sluzby. Beric do uvahy postupny
pokles zaujmu o tradi¢né postové sluzby je pre nas mi-
moriadne doleZité sustredit sa na rozsirovanie produk-
tového portfélia a skvalitiovanie existujucich sluzieb.
Za jeden z najvyznamnejsich pocinov v roku 2017 pova-
Zujem spustenie siete 42 automatizovanych postovych
terminalov — BalikoBOXov - prostrednictvom ktorych
Slovenska posta posiliuje svoju poziciu na balikovom
trhu. BalikoBOXy, ktoré su rozmiestnené v dostupnych
a frekventovanych lokalitadch v rdmci celého Slovenska,
tak v roku 2017 umoznili zdkaznikom vyzdvihnut si svoj
balik v rezime 24/7.

Vyznamné kroky sme urobili aj v oblasti elektroni-
z4acie — pripravili sme mobilnu aplikaciu ePodacieho
harka, zabezpecili sme elektronické oznamovanie
zésielok aj pre firemnych zakaznikov, zaviedli sme
moznost vytvorit si ePodaci héarok aj prostredni-
ctvom kioskov vo vybranych pobockach, rozsirili sme
tzv. sluzby Statu o zarucenu konverziu elektronického
dokumentu do listinnej podoby, doplnili sme zasie-
lanie penazi prostrednictvom postového poukazu
na Ucet do vietkych krajin SEPA a mobilnu aplikaciu
eKolok sme spristupnili aj pre pouzivatelov mobilnych
telefénov s opera¢nym systémom iOS. Velké ocakava-
nia vkladame do sluzby ,Moja pohladnica®, ktord sme
predstavili koncom roka 2017. Vdaka online aplikacii
si ktokolvek méze vytvorit originalnu pohladnicu so

Statement from the
Chairman of the Board of
Directors and Chief
Executive Officer of
Slovenska posta, a. s.

The past year was a period during which Sloven-
ska posta reacted to important changes and at the
same time introduced innovations and modernised
its services. Taking into account the gradual decrease
of interest in traditional postal services, it is exceptio-
nally important for us to focus on the expansion of our
product portfolio and increase of the quality of the ex-
isting services. | consider the launch of the network of
42 automated postal terminals — ParcelBOXes as one of
the most important actions of 2017 through which we
have strengthened our position in the parcel market.
ParcelBOXes, which are located at accessible and highly
frequented sites throughout the whole of Slovakia, have
made it possible, starting in 2017, for customers to pick
up their parcels 24/7.

We also took important steps in the area of elec-
tronic services — we prepared a mobile application for
e-Posting Sheet, we started to provide an Electronic
Delivery Notification for company customers, we in-
troduced an option for the creation of e-Posting Sheet
through kiosks in selected branches, we expanded the
so-called government services with the Qualified Con-
version of an Electronic Document into Paper Form, we
extended the service for making payments through
Postal Money Orders to Accounts to all the SEPA coun-
tries and we made the mobile application e-Revenue
Stamp accessible for the users of mobile phones with
the iOS operating system. We have great expectations
for the “My Postcard” service, which we introduced at

CHAIRMAN'S STATEMENT

svojou fotografiou alebo motivom; Slovenské posta
ju po zadani online objednéavky vytla¢i a doruci
adresatovi.

Som nesmierne rad, ze vdaka vsetkym krokom,
ktoré sme podnikli, skon¢ila Slovenska posta v roku
2017 uz piatykrat po sebe s pozitivnym hospodarskym
vysledkom. Zisk pred zdanenim dosiahol 1,6 miliéna
eur, pricom celkové vynosy dosiahli takmer 320 mil. eur
a celkové naklady mierne prekrocili 318 miliénov eur.
V roku 2017 Slovenska posta musela celit viacerym
faktorom, ktoré mali na hospodarenie spoloc¢nosti
negativny vplyv —islo najma o pokles listovych zasielok
od velkych podavatelov aj od Statnych institucii pre-
dovsetkym v suvislosti s povinnostou pravnickych osob
komunikovat so statom elektronicky.

Rok 2018 sa ponesie v znameni 25. vyrocia zaloZenia
nasej spoloc¢nosti. Slovenskd posta bude aj nadalej vyvi-
jat aktivity smerujuce k posilneniu svojho postavenia na
trhu a dynamicky sa prisposobovat meniacim sa pozia-
davkam zakaznikov, o je prvoradym predpokladom
k tomu, aby sme pokracovali v nastavenom trende
byt nadrodnym operatorom, kvalitnym a modernym
poskytovatelom postovych i nepostovych sluzieb.
Nasim cielom bude udrzat pozitivhe hospodarenie, a to
napriek rastu ndkladov suvisiacich so zvy$enim mini-
malnej mzdy a oc¢akdvanému vypadku v univerzélnej
sluzbe.

Rad by som sa na zaver podakoval nasim zakaznikom
za prejavenu doveru a spatnu vazbu, ktora je pre nas mi-
moriadne dolezit4, a ktord ndm poskytuju uz 25 rokov.
Tiez by som chcel podakovat vsetkym zamestnancom
za ich lojalitu a zaujem o pracu pre nasu spoloc¢nost,
a prejavenie vdaky v neposlednom rade patri aj nasim
obchodnym partnerom, vdaka ktorym mame moznost
neustdle napredovat a skvalitiiovat poskytované sluzby.

Ing. Rébert Galik, MBA

predseda predstavenstva
a generalny riaditel

the end of 2017. Through an online application, anybody
can now create an original postcard with their own pho-
to or motif; once an online order is submitted, Slovenska
posta will print it and deliver it to the recipient.

I am very happy that thanks to all the steps we have
taken, Slovenskd posta ended 2017 with a positive eco-
nomic result for the fifth year in a row. Profit before
taxation reached EUR 1.6 m, with total revenue reaching
almost EUR 320 m and overall expenses slightly excee-
ding EUR 318 m. In 2017 Slovenska posta faced several
factors which had a negative impact on the economic
development of the company - especially the decrease
in letter postal items from big senders as well as from
state institutions as a consequence of the new require-
ment for legal entities to communicate electronically
with the state.

The year 2018 will be characterised by the 25th anni-
versary of the establishment of our company. Slovenska
posta will continue to develop activities that strengthen
its position on the market and dynamically adapt to the
changing requirements of customers, which is the pri-
mary prerequisite for us to continue the existing trend
of being a national operator, a high-quality and modern
provider of postal and non-postal services. Our goal will
be to maintain our positive economic development,
despite the growth in costs due to the increase of the
minimum wage and the expected losses related to the
universal services.

To conclude, | would like to thank our customers
for the trust they have shown in us and their feedback,
which is exceptionally important to us, and which they
have been providing for 25 years. | would also like to
thank all our employees for their loyalty and interest
in the work they do for our company and a thank you
goes, last but not least, to our business partners, thanks
to whom we have an opportunity to continuously grow
and improve the quality of the services we provide.

Ing. Rébert Galik, MBA

Chairman of the Board of Directors and
Chief Executive Officer of Slovenska posta, a. s.
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PROFIL A ORGANIZACNA STRUKTURA SPOLOCNOSTI

O spolocnosti

ZAKLADNA CHARAKTERISTIKA

Nazov a sidlo spolocnosti:
Slovenska posta, a. s. (dalej len ,SP*)

Partizanska cesta 9

975 99 Banska Bystrica

Slovenska republika

Pravna forma: akciova spolo¢nost

Akcionar spoloc¢nosti: Slovenska republika,
zastupend Ministerstvom dopravy a vystavby Sloven-
skej republiky

Vznik: 1. oktéber 2004

1€0: 36 631 124

IC DPH: SK2021879959

Spolo¢nost zapisana v obchodnom registri Okresného
sudu v Banskej Bystrici, oddiel Sa, vlozka ¢. 803/S.

Pravny predchodca, Slovenska posta, 3. p., vznikol
01. 01. 1993. Transformdcia Slovenskej posty, 3. p., na
akciovu spolo¢nost so 100-% ucastou statu 01. 10. 2004
umoznila transformaciu posty na ekonomicky samo-
statny a konkurencieschopny hospodarsky subjekt. SP
hospodari od svojho vzniku samostatne. Sidlom SP je
v stlade so zakonom ¢. 349/2004 Z. z. o transformdcii
Slovenskej posty, statny podnik, Banska Bystrica.
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General
Company Information

BASIC CHARACTERISTICS

Name and Registered Office:
Slovenska posta, a. s. (hereinafter as “SP”)

Partizanska cesta 9

975 99 Banska Bystrica

Slovak Republic

Legal form: joint-stock company

Company Shareholder: The Slovak Republic, repre-
sented by the Ministry of Transport and Construction
of the Slovak Republic

Incorporation: October 1, 2004

Company Registration Number: 36 631 124

VAT Identification Number: SK2021879959

The company is incorporated in the Commercial Regi-
ster of the District Court of Banska Bystrica, Section
Sa, File No. 803/S.

The legal predecessor of SP, Slovenskd posta,
a state-owned enterprise, was incorporated on Janua-
ry 1, 1993. The transformation of Slovenskd posta from
a state-owned enterprise into a joint-stock company
fully controlled by the State on October 1, 2004, paved
the way for the company to become an economically
independent and competitive entity. SP has been inde-
pendently managed since its incorporation. Pursuant to
Act No. 349/2004 Coll. on the Transformation of Sloven-
skd posta, state-owned enterprise, the registered office
of SPis located in Banska Bystrica.

CORPORATE PROFILE AND ORGANISATIONAL CHART

STRUKTURA SPOLOCNOSTI

Predstavenstvo

Mgr. Peter Helexa

— predseda predstavenstva
od 14.07. 2018

Jozef Kiss

— ¢len predstavenstva

od 14.07. 2018

Norbert Polievka

— ¢len predstavenstva

od 14.07. 2018

René Kubis

— ¢len predstavenstva

0d 01.07.2018

JUDr. Milan Krac¢un

— ¢len predstavenstva

od 28.07.2016

Ing. Eva Simkova

— ¢len predstavenstva

od 04.11.2016

Ing. Miloslav Mészaros

— ¢len predstavenstva

od 04.11.2016

Ing. Rébert Galik, MBA

— predseda predstavenstva
od 24.03.2016 do 13.07. 2018
Ing. lvana Pinosova

— podpredseda predstavenstva
od 24.03.2016 do 13.07. 2018
JUDTr. Frantisek Michvocik
— ¢len predstavenstva

od 26.07.2014 do 13.07. 2018
Ing. Peter Kapusta

— ¢len predstavenstva

od 24.03.2016 do 30. 06. 2018

Q Mgr. Peter Helexa

Jozef Kiss

@ Norbert Polievka
@

René Kubis

Ing. Eva Simkova

q
@ Miloslav Mészaros

Ing.
Robert Galik, MBA

e Ing. lvana Pinosova

JUDr. Frantisek Michvocik

@ Ing. Peter Kapusta

e JUDr. Milan Kraéan
-

ORGANIZATIONAL CHART
Board of Directors

Magr. Peter Helexa,

— Chairman of the Board

from July 14, 2018

Jozef Kiss

— Member of the Board of Directors
from July 14, 2018

Norbert Polievka

— Member of the Board of Directors
from July 14, 2018

René Kubis

— Member of the Board of Directors
from July 1, 2018

Mgr. Milan Kractin

— Member of the Board of Directors
from July 28, 2016

Ing. Eva Simkova

— Member of the Board of Directors
from November 4, 2016

Ing. Miloslav Mészaros

— Member of the Board of Directors
from November 4, 2016

Ing. Rébert Galik, MBA

— Chairman of the Board

from March 24, 2016 until July 13,2018
Ing. lvana Pinosova

— Deputy Chairwoman of the Board
from March 24, 2016 until July 13,2018
JUDr. Frantisek Michvocik

— Member of the Board of Directors
from July 26, 2016 until July 13, 2018
Ing. Peter Kapusta

— Member of the Board of Directors
from March 24, 2016 until June 30, 2018



Dozorna rada

JUDTr. Peter Pandy

— predseda dozornej rady
od 20.09. 2017

Ing. Martin Catlo3

— predseda dozornej rady
od 01. 06. 2012 do 31. 05. 2017
Ing. Danka Travnikova

— ¢len dozornej rady

od 26. 11. 2015

Ing. Agata Gajdosikova

— ¢len dozornej rady

od 26. 11. 2015

Ing. Branislav Kusik

— ¢len dozornej rady

od 01. 06. 2012 do 31. 05. 2017
Mgr. Kornélia Sramkova

— ¢len dozornej rady

od 03.09.2013

PROFIL A ORGANIZACNA STRUKTURA SPOLOCNOSTI

Supervisory Board

JUDr. Peter Pandy

— Chairman of the Supervisory Board
from September 20, 2017

Ing. Martin Catlo3

— Chairman of the Supervisory Board
acting from June 1, 2012 until May 31, 2017
Ing. Danka Travnikova

— Member of the Supervisory Board

from November 26, 2015

Ing. Agata Gajdosikova

— Member of the Supervisory Board

from November 26, 2015

Ing. Branislav Kusik

— Member of the Supervisory Board
acting from June 1, 2012 until May 31, 2017
Mgr. Kornélia Sramkova

— Member of the Supervisory Board

from September 3, 2013

CORPORATE PROFILE AND ORGANISATIONAL CHART

Vrcholové vedenie

GENERALNY RIADITEL

Mgr. Peter Helexa

od 01.07.2018

vykon kompetencii generdineho riaditela od 21. 10.
2017 do 30. 06. 2018 pInil predseda predstavenstva
Ing. Rébert Galik, MBA

RIADITEL PREVADZKY

Ing. Peter Kapusta

od 24.03.2016 do 30. 06.2018
René Kubis

od 1.07.2018

RIADITEL LUDKSYCH ZDROJOV
JUDr. Frantisek Michvocik

od 01.07. 2011 do 31.08.2018
Ing. Juraj Donoval, PhD.

0d 01.09.2018

RIADITEL USEKU GENERALNEHO RIADITELA
A FINANCI

Ing. Ivana Piflosova

od 01.09. 2014

RIADITEL SLUZIEB
JUDr. Stanislav Backa
od 01.07. 2016

RIADITEL POBOCKOVEJ SIETE A RETAILOVEHO
PREDAJA

Bc. Jozef Kiss, MA

od 01.09. 2014

RIADITELIT
Ing. Miroslav Podhora
od 01.02.2018

© 00 000000000000 0000000 |C 0000000000000 000000000 0000C0OCFOCOCDEOOEOONOONOONOEONOEOOEOOO

Top Management

CHIEF EXECUTIVE OFFICER

Mgr. Peter Helexa

from July, 1,2018

from October 21, 2017, until June 30, 2018, the duties
of the CEO have been carried out by the Chairman of
Ing. Rébert Galik, MBA

OPERATIONS DIRECTOR

Ing. Peter Kapusta

from March 24, 2016, until June 30, 2018
René Kubis

From July 1, 2018

HUMAN RESOURCES DIRECTOR
JUDr. Frantisek Michvocik

from July 1, 2011, until August 31, 2018
Ing. Juraj Donoval, PhD.

from September 1, 2018

CHIEF EXECUTIVE OFFICER AND FINANCE DIVISION
DIRECTOR

Ing. Ivana Pifnosova

from September 1, 2014

SERVICE DIRECTOR
JUDr. Stanislav Backa
from July 1, 2016

BRANCH NETWORK AND RETAIL SALES DIRECTOR
Bc. Jozef Kiss, MA
from September 1, 2014

IT DIRECTOR
Ing. Miroslav Podhora
from February 1,2018
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PREDMET CINNOSTI

1. poskytovanie univerzélnej sluzby v rozsahu vy-
medzenom postovou licenciou na zdklade osobitného
predpisu,

2. vykon postovej prevadzky na uzemi Slovenskej
republiky v rozsahu:

— podanie, preprava a dodanie listovych,
balikovych a penaznych zasielok vratane
elektronickej posty,

— zrychlend a kuriérna doprava zasielok
(vradtane dokumentov) so zaruc¢enym ¢asom
dodania vratane medzinarodného styku,

— podanie, preprava a dodanie zasielok vratane
penaznych sluzieb v medzindrodnom styku,

3. vystavba, prevadzka a rozvoj jednotne;j siete pos-
ty na Uzemi Slovenskej republiky a ¢asti pre tuzemské
a zahranic¢né zariadenia podmieniujlce alebo suvisiace
s prevadzkou siete posty,

4. vyvoj, vyroba, montaz, predaj, dovoz a vyvoz
technickych a prevadzkovych prostriedkov posty,

5. vydavanie odbornej literatury, prevadzkovych
predpisov, pomocok a tlaciv, propagacnych a infor-
macnych materidlov v oblasti svojej ¢innosti,

6. archivacia postovych cenin a tlaciv, a s tym suvi-
siace prace vratane vyroby prilezitostnych postovych
peciatok,

7. agenda postovych peciatok, zriadovanie prilezi-
tostnych priehradiek, vratane strojovej propagacie,

8. c¢innost postového muzea,

9. obstaravatelské cinnosti pre treti subjekt s vy-
uzitim postovych sieti (napr. sluzby pre banky, stavkové
kanceldrie, inkaso stélych platieb, turistické a dopravné
kanceldrie, inkaso platieb pre objednavkovy zasie-
latelsky obchod, sustredovanie objednavok, sluzby pre
$tatnu spravu a miestnu samospravu, vyplaty déchod-
kov a pod.),

10. vykon postovej ohlasovne a Ulozne,

11. tuzemskd a zahrani¢na obchodna c¢innost s pos-
tovymi ceninami a filatelistickym tovarom,

12. projektova a konstrukena ¢innost,

13. automatizované spracovanie dat,

14. poskytovanie softvéru,

15. hospodarenie s nehnutelnostami vratane
spravy sluzobnych bytoy,

SUBJECT OF BUSINESS

1. Provision of a universal service within the scope
laid out in the Postal Licence pursuant to special legis-
lation;

2. Provision of a postal service in the territory of the
Slovak Republic within the following scope:

— collection, transport and delivery of letters,
parcels and money orders, including electro-
nic mail,

— express and courier transportation of postal
items (including documents), with a guaran-
teed time of delivery including international
service;

— collection, transport and delivery of postal
items including monetary services in interna-
tional relations,

3. the set-up, operation and development of a uni-
form network of postal services in the territory of the
Slovak Republic and sections for domestic and foreign
facilities conditioning or associated with the operation
of the postal network,

4. Development, production, installation, sale,
import and export of technical and operating postal
resources;

5. Publication of specialized literature, operational
regulations, printed aids, forms, promotional and infor-
mation materials related to the company’s business;

6. Archiving of postage stamps and forms and rela-
ted work, including the production of commemorative
postmarks;

7. Postmark agenda, the establishment of tempo-
rary post offices, including franking machine advertise-
ment;

8. Postal Museum activities;

9. Acquisition activities for third parties making
use of postal networks (e.g. services for banks, betting
shops, collection of standing payments, tourist and
transport offices, collection of payments for mail order
shops, pooling orders, services for the state and local
administration, pension payouts, etc.);

10. Postal reporting and storage activities;

11. Domestic and foreign trading of postal stamps
and philatelic merchandise;

12. Design and construction activity;

CORPORATE PROFILE AND ORGANISATIONAL CHART

16. prendjom nebytovych priestorov a parkovacich

17. prenajom hnutelnych veci,
18. prendjom motorovych vozidiel,

19. udrzba, oprava a umyvanie motorovych vozi-

20. cestna nakladna doprava,

21. nepravidelna autobusova doprava,

22, expedi¢na ¢innost,

23. poskytovanie sluzieb v oblasti ryteckych prac,

24, vyroba, montaz a predaj peciatok,

25. colny deklarant,

26. zmenarne,

27. prevadzka vzdelavacich zariadeni, informacna
sluzba a poradenska ¢innost v poste,

28. ubytovacie sluzby v rozsahu volnej Zivnosti,
9. pohostinska ¢innost,
30. nakup a predajtovarov v rozsahu volnej zivnosti,
1. kupa tovaru za ucelom jeho predaja inym pre-
vadzkovatelom Zivnosti v rozsahu volnej Zivnosti,

32. sprostredkovanie obchodu,

33. sprostredkovanie sluzieb,

34. sprostredkovanie opravy elektrospotrebicov,

35. kopirovacie sluzby,

36. oprava, servis a predaj servisnych schranok,

37. vyroba tepla, rozvod elektriny, rozvod tepla,

38. prevadzkovanie vlastnej ochrany,

39. prevadzkovanie lyZiarskeho vleku,

40. prevadzkovanie zariadeni sliziacich na rege-
neraciu a rekondiciu,

w |W

41. organizovanie vystav, Skoleni, kurzov, semindrov
a konferencii,

42. reklamnd, propagacna a inzertna cinnost,

43. ubytovacie sluzby v ubytovacich zariadeniach
s prevadzkovanim pohostinskej ¢innosti v tychto zaria-
deniach,

44. poskytovanie univerzélnej postovej sluzby
v rozsahu vymedzenom postovou licenciou na zdklade
osobitného predpisu,

45. poskytovanie postovych sluzieb,

46. zasielatelstvo,

47. vykonavanie medzindrodnej nepravidelnej au-
tobusovej dopravy,

48. vykondvanie medzinarodnej nakladnej cestnej
dopravy,

—

3. Automated data processing;
4. Provision of software;
15. Management of properties including manage-

ment of staff housing;
16. Lease of non-residential premises and parking

—

—

—

areas;
17. Rental of movable assets;
18. Rental of vehicles;
19. Maintenance, repair and cleaning of vehicles;
20. Road freight transport;
21. Unscheduled bus transport;
22. Shipping services;
Provision of engraving services;

N
w

N
>

Production, assembly and sale of postmarks;
Customs broker;

6. Foreign currency exchanges;

7. Operation of education facilities, information

N
(9]

N

N

and consultancy service at a post office;

28. Provision of accommodation within the scope
of free trade

29. Hospitality services;

30. Purchase and sale of goods within the scope of
free trade;

31. Purchase of goods for resale to other sole trad-
ers within the scope of free trade;

32. Mediation of business;

33. Mediation of services;

34. Mediation of electric and electronic appliance
repairs;

35. Coping services;

36. Repairs, service and sale of mailboxes;

37. Production of heat, transmission of electricity
and heat;

38. Operation of own security service;

39. Operation of a ski lift;

40. Operation of facilities for recovery and occupa-
tional therapy;

41. Organisation of exhibitions, training, courses,
seminars and conferences;

42. Advertising and promotions;

43. Accommodation in accommodations facilities

and operation of hospitality services in such facilities;

44. Provision of a universal postal service within the
scope laid out in the Postal Licence pursuant to special
legislation;
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49. prevadzkovanie garaziaodstavnych plochsluzia-
cich na umiestnenie najmenej piatich vozidiel patria-
cich inym osobam nez majitelovi alebo ndjomcovi neh-
nutelnosti,

50. zasielkovy obchod,

51. ekonomické a organiza¢né poradenstvo,
skladovanie a prekladka tovarov,
balenie a kompletizacia tovaru,

4. prevadzkovanie neverejného skladu,

LR R
b w N

poskytovanie zaruk na zabezpecenie colného
dlhu,

56. fotografické sluzby,

57. poskytovanie sluZieb prostrednictvom internetu
v rozsahu volnej zivnosti,

58. poskytovanie sluzieb prostrednictvom vypoc-
tovej techniky,

59. prendjom reklamnych ploch,

60. vyddvanie periodickych a neperiodickych pu-
blikacii,

61. spracovanie Udajov,

62. nakladanie s vysledkami tvorivej ¢innosti so
suhlasom autora, spracovanie, vyroba a Uprava foto-
grafii,

63. sprava registratury,

64. pouzivanie rezimu s hospodarskym dopadom -
colné uskladriovanie a prevadzkovanie colného skladu,

65. vykon ¢innosti distributora kolkovych zndmok
podla osobitného predpisu,

66. financné sprostredkovanie v sektore poistenia
a zaistenia — podriadeny finan¢ny agent,

67. financ¢né sprostredkovanie v sektore prijimania
vkladov - viazany financ¢ny agent,

68. financ¢né sprostredkovanie v sektore poskytova-
nia Uverov - viazany finan¢ny agent,

69. poskytovanie platobnych sluzieb — agent pla-
tobnych sluzieb,

70. prevadzkovanie integrovaného obsluzného
miesta,

71. vykon ¢&innosti prevadzkovatela systému cen-
tralnej evidencie poplatkov podla zdkona ¢. 145/1995
Z. z o spravnych poplatkoch v zneni neskorsich pred-
pisov a zdkona ¢. 71/1992 Zb. o sudnych poplatkoch
a poplatku za vypis z registra trestov v zneni neskorsich
predpisov.

Spolo¢nost nemd organizacnu zlozku v zahranici.

45. Provision of postal services;

46. Delivery services;

47. International unscheduled bus transport service;

48. International freight transport service;

49. Operation of garages and other parking areas
for at least five vehicles belonging to persons other than
the owner or tenant of the property;

50. Mail order shop;

51. Economic and organisational consulting;
Storage and transshipment;

Package and pooling merchandise;
4. Operation of a non-public warehouse;

(9, (0,]
(Y
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. Provision of warranties to secure a customs

17
1

debt;

56. Photography services;

57. Provision of services over the internet within the
scope of free trade;

58. Provision of services through computer tech-
nology;

59. Lease of advertising space;

60. Publication of periodicals and non-periodicals;

61. Data processing;

62. Manipulation with creative products with the
author’s consent: processing, producing and altering
photographs;

63. Register management;

64. Application of a system with economic impact
- customs warehousing and operation of a customs
warehouse;

65. Distribution of revenue stamps pursuant to spe-
cific legislation;

66. Financial brokerage in the insurance and rein-
surance sector - subordinate financial agent;

67. Financial brokerage in the deposit acceptance
sector - tied financial agent;

68. Financial brokerage in the credit provision sec-
tor tied financial agent;

69. Provision of payment services — payment ser-
vices agent;

70. Operating an integrated service point;

71. Operation of central fees register system pur-
suant to Act No 145/1995 on Administrative Fees, as
amended, and Act No 71/1992 on Judicial Fees and Fees
for Criminal Register Extracts, as amended.

The company has no organizational unit abroad.
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ZOZNAM POUZITYCH SKRATIEK

ATL automatizovana triediaca linka
IoM integrované obsluzné miesto
IT informacné technologie

PFS priehradky finan¢nych sluzieb
Regulaény trad Urad pre reguléciu elektronickych ko-
munikacii a postovych sluzieb

SEPA Single Euro Payments Area (Jednotna
oblast platieb v eurach)
SP Slovenska posta, a. s.

DOLEZITE POJMY

Postové sluzby - su sluzby poskytované na ucely
dodania postovej zasielky, a to vybranie a distribucia
postovej zasielky.

Postova zasielka - je oznamenie v pisomnej forme
alebo ina vec, ktora ma byt dodana adresatovi a ktora
je oznacend adresou adresata. Kone¢nu podobu Upravy
postovej zasielky, v ktorej ju postovy podnik vyberd
a distribuuje, urci postovy podnik v postovych pod-
mienkach. Postova zasielka je
a) listova zasielka, ktorou je najma koreSpondencia,
reklamna adresovand zasielka a slepecka zasielka,

b) balik, c) periodicka zésielka alebo d) postovy poukaz.

Univerzalna postova sluzba - je ponuka postovych
sluzieb, ktora slizi na zabezpecenie minimalneho

uspokojenia potrieb vsetkych uzivatelov postovych
sluzieb na uzemi Slovenskej republiky tak, aby bola
zabezpecend dostupnost pristupovych miest verejnej
postovej siete a kontaktnych miest verejnej postovej
siete za rovnakych podmienok, v ustanovenej kvalite, za
primeranu cenu, kazdy pracovny der najmenej s jednym
vybranim a dodanim denne. Poskytovatelom univerzal-
nej sluzby je jeden alebo viac postovych podnikoy, ktory
je povinny poskytovat univerzalnu sluzbu na zéklade
postovej licencie a za podmienok a spésobom podla
zdkona o postovych sluzbach v platnom zneni. Univer-
zalna sluzba zahffa: a) vybranie a distribuciu postovych
zasielok s hmotnostou do 2 kg vratane, b) vybranie a dis-
tribuciu slepeckych zésielok, c) vybranie a distribuciu
balikov s hmotnostou do 10 kg vratane, d) distribdciu

LIST OF ABBREVIATIONS USED

ASL Automated Sorting Line
ISP Integrated Service Point
1T IT Projects

FSC Financial Services Counter

Regulatory Authority Regulatory Authority for Elec-
tronic Communications and Postal Services

SEPA Single Euro Payments Area
SP Slovenska posta, a. s.

IMPORTANT DEFINITIONS

Postal services - services provided for the purpose
of the delivery of postal items, namely the collection
and distribution of postal items.

Postal item - a written announcement or other item
to be delivered to an addressee which is marked with
the addressee’s address. The final form of treatment of
a collected and distributed postal item is determined
by the postal operator and the postal requirements. A
postal item is
a) aletter, in particular, correspondence, direct mail, and
literature for the blind
b) a parcel, c) postal items with periodicals or d) a postal
money order.

Universal postal service - an offer of postal ser-
vices which ensures the minimal satisfaction of needs

of all postal service users in the Slovak Republic, thus
the accessibility of public postal network access points
and public postal network contact points is ensured
under the same conditions, in determined quality, at
an affordable price, and with at least one collection and
delivery each business day. The provider of the universal
service is a postal operator (or more postal operators),
obliged to provide the universal service on the basis of
a postal license and under conditions and in a manner
pursuant to the Act on Postal Services, as amended. The
universal service includes: a) the collection and distri-
bution of postal items weighing up to 2 kg, including,
b) the collection and distribution of literature for the
blind, c) the collection and distribution of parcels weigh-
ing up to 10 kg, including, d) the distribution of parcels
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balikov s hmotnostou do 20 kg vratane, ak boli vybrané
v cudzine zahrani¢nym poskytovatelom univerzélnej
sluzby, e) vybranie a distriblciu doporucenych zasielok
a poistenych zésielok, f) vybranie a distribuciu tradnych
zésielok, g) sluzby spojené so zapisanymi postovymi
zasielkami najviac v rozsahu doplnkovych sluzieb podla
pravidiel pre medzinarodny postovy styk a h) vratenie
najdenej postovej zasielky odosielatelovi. Univerzalna
sluzba sa poskytuje vo vnutrostatnom postovom sty-
ku, ako aj v medzinarodnom postovom styku, pricom
v medzinarodnom postovom styku sa poskytuje podla
pravidiel platnych pre medzinarodny postovy styk.

Urad pre regulaciu elektronickych komunikacii
a postovych sluzieb - orgdn statnej spravy s celoslo-
venskou pdsobnostou v oblasti elektronickych komu-
nikacii a postovych sluzieb. Regula¢ny urad vykona-
va a) Statnu reguldciu postovych sluzieb a postového
platobného styku, b) statny dohlad nad poskytovanim
postovych sluzieb a postového platobného styku,
¢) spolupracu s regula¢nymi orgdnmi inych Statov
v oblasti postovych sluzieb, d) funkciu notifika¢ného
organu v oblasti statnej regulacie voci orgdnom Eurép-
skej Unie a vodi prislusnym orgdnom ¢lenskych Statov
Eurépskej Unie a ¢lenskym statom Eurdpskeho zdruze-
nia volného obchodu, e) statistické zistovanie v oblasti
postovych sluzieb a f) daldie ¢innosti podla zdkona
o postovych sluzbach v platnom zneni.

Postova licencia - je rozhodnutie vydané regu-
la¢nym dradom, ktorym sa: a) udeluje pravo alebo
uklada povinnost poskytovat univerzalnu sluzbu, b)
urcuju podmienky a rozsah poskytovania univerzélnej
sluzby a c) moze ulozit povinnost vykonavat postovy
platobny styk.

Poziadavky na kvalitu univerzalnej sluzby -
urcuje regulac¢ny urad, najma ak ide o pravidelnost,
spolahlivost a dostupnost poskytovania univerzalnej
sluzby a lehoty na dodanie postovych zasielok v rdmci
univerzalnej sluzby. PoZiadavky na kvalitu a kazdu ich
zmenu uverejiiuje regula¢ny Urad vo vestniku a na svo-
jom webovom sidle.

Kompenzaény fond - osobitny Géet v Statnej

weighing up to 20 kg, including, if collected abroad by
a foreign universal service provider, e) the collection
and distribution of registered and insured items, f) the
collection and distribution of official items, g) services
connected with registered postal items no more than
in the extent of extra services according to the rules for
international postal service, and h) the return of found
postal items to senders. The universal service is provid-
ed in domestic postal services as well as in international
postal services, whereas in international postal services
it is provided according to the rules applicable to inter-
national postal services.

The Regulatory Authority for Electronic Commu-
nications and Postal Services - a state administration

authority with nationwide coverage in the sphere of
electronic communications and postal services. The
Regulatory Authority performs a) the state regulation
of postal services and postal payments, b) state super-
vision of the provision of postal services and postal
payments, c) cooperation with the regulatory authori-
ties of other states in the field of postal services, d) the
function of notifying authorities in the field of state
regulation towards authorities of the European Union
and respective authorities of European Union member
states and European Free Trade Association members,
e) statistical findings for the postal service area, and f)
other activities pursuant to Act No. 324/2011 Coll., on
Postal Services and on amendments and supplements
to certain acts.

Postal licence - a decision issued by the Regulatory
Authority by which: a) aright is granted or an obligation
is laid to provide universal service, b) the conditions and
scope of provision of universal service are established,
and c) an obligation to perform postal payment service
can be set.

Universal service quality requirements — established by
the Regulatory Authority, mainly with regard to regu-
larity, reliability, and the availability of universal service
provision and postal item delivery time within the uni-
versal service. The Regulatory Authority publishes the
quality requirements and all changes in the bulletin and
on its website.

CORPORATE PROFILE AND ORGANISATIONAL CHART

pokladnici, ktory zriadil a spravuje regulacny trad, pros-
trednictvom ktorého sa vykonava financovanie univer-
zalnej sluzby. Ak z poskytovania univerzalnej sluzby v
kalendarnom roku vzniknu poskytovatelovi univerzal-
nej sluzby cisté naklady univerzalnej sluzby, ktoré pred-
stavuju pre poskytovatela univerzalnej sluzby neprime-
ranu finan¢nu zataz, ma poskytovatel univerzélnej
sluzby nérok na ich nahradu z kompenzac¢ného fondu.
Neprimeranost finan¢nej zataze posudzuje regulacny
urad v konani o urceni predbeznych ¢istych nédkladov
univerzalnej sluzby a cistych ndkladov univerzalnej
sluzby a za neprimeranu finan¢nu zataz sa povazuje
stav, ked ¢isté naklady univerzélnej sluzby dosahuju
takd sumu, Ze nie je vzhladom na hospodarsku situaciu
poskytovatela univerzalnej sluzby mozné od neho
spravodlivo pozadovat, aby ich znasal. Regula¢ny urad
sucasne so zverejnenim predbeznych Cistych nakladov
univerzalnej sluzby uréi rozhodnutim povinnost
platit prispevok do kompenza¢ného fondu kazdému
postovému podniku, ktory v tomto kalenddrnom roku
poskytoval zamenitelné postové sluzby.

Cisté naklady univerzalnej sluzby - vietky nakla-
dy, ktoré sa vztahuju alebo su potrebné na posky-
tovanie univerzalnej sluzby. Vypocitaju sa ako rozdiel
medzi Cistymi ndkladmi poskytovatela univerzalnej
sluzby a cistymi ndkladmi toho istého poskytovatela
univerzalnej sluzby, ak by univerzalnu sluzbu neposky-
toval. Pri urceni Cistych nakladov univerzélnej sluzby sa
berie do Uvahy aj ndkladova efektivnost poskytovania
univerzalnej sluzby a vynosy a trhova vyhoda, ktoré by
poskytovatel univerzalnej sluzby neziskal, ak by univer-
zalnu sluzbu neposkytoval.

Compensation Fund - a special account in the State
Treasury opened and administered by the Regulatory
Authority. Its purpose is universal service funding. If
the universal service provider incurs net costs by pro-
viding a universal service during a calendar year, and
these costs pose an inadequate financial burden to the
universal service provider, the universal service pro-
vider is entitled to reimbursement of these costs from
the Compensation Fund. The state of financial burden
is assessed by the Regulatory Authority acting in the
proceedings of determination of preliminary universal
service net costs and universal service net costs. An
inadequate financial burden is considered to occur if
the universal service net costs rise to an amount that is
impossible to be rightfully required from the provider
of the universal service to bear due to its economic sit-
uation. Along with the release of the universal service
preliminary net costs, the Regulatory Authority deter-
mines by decision the duty to pay a contribution to the
Compensation Fund to each postal operator providing
interchangeable postal services during the calendar
year.

Universal service net costs - all expenditures re-
lated to or necessary for universal service provision.
They are calculated as the difference between the net
universal service provider costs and the net costs of the
same universal service provider, as if it had not provid-
ed the universal service. The cost effectiveness of the
universal service provision, revenues and marketing
advantage that the universal service provider would not
have obtained if it had not provided a universal service
are also taken into account when determining universal
service net costs.
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HLAVNE CIELE SP

SP sa v roku 2017 zamerala predovsetkym na za-
bezpecenie ekonomickej stability, udrzanie socidlneho
zmieru, plnenie tlohy ndrodného postového operétora,
tzn. ambiciu byt spolahlivym a déveryhodnym posky-
tovatelom kvalitnych postovych sluZieb rozsirenych o
sluzby v oblasti sprostredkovania vymeny informacii,
tovaru a platieb hmotnymi, elektronickymi a platob-
nymi prostriedkami, spolahlivo a kvalitne zabezpecu-
jucim vyznamné ulohy Statu.

Medzi hlavné ciele patrila aj podpora pobockovej
siete v naplinani jej Ulohy poskytovat zakladné jed-
noduché a synergické sluzby $tatu, ktoré SP umoznu-
ju posobit ako univerzalna alternativa k sikromnému
sektoru poskytujuca komplexné sluzby pre stat, pod-
nikatelsky sektor a ob¢anov.

Jednym z dal3ich cielov SP bolo rozvijanie novych ak-
tivit zameranych na zlepsenie ekonomického a obchod-
ného potencidlu a v kone¢nom désledku k pozitivnemu
vnimaniu SP naprie¢ celym zdkaznickym spektrom
(verejnost, sukromny sektor a verejna sprava).

Napinanie cielov bolo realizované aj prostrednic-
tvom strategickych projektov, ktoré st uvedené v kapi-
tole Stratégia spoloc¢nosti.

POSTAVENIE SP NA TRHU

Postavenie SP a rozsah poskytovanych postovych
sluZieb vychadza zo zakona ¢. 324/2011 Z. z. o postovych
sluzbach a o zmene a doplneni niektorych zédkonov
v zneni neskorsich predpisov (dalej len ,zdkon
o postovych sluzbach”).

SP na trhu postovych sluzieb vystupuje aj nadalej

ako jediny poskytovatel univerzalnej sluzby. Ako drzitel

postovej licencie je SP povinnd garantovat prijimanie
a dorucovanie listov, balikov a postovych poukazov
minimalne kazdy pracovny der na celom tzemi krajiny
za rovnakych podmienok pre vietkych, za ¢o dostava
v sulade so zédkonom o postovych sluzbach finan¢né
prispevky z kompenzac¢ného fondu.

V oblasti listovych zasielok vo vnutro$tdtnom
a medzindrodnom styku si SP v roku 2017 udrzala do-
minantny podiel na trhu, a to aj napriek medziro¢nému
poklesu listovych zasielok. V balikovom a expresnom

MAIN OBJECTIVES OF SP

In 2017 SP especially focused on ensuring economic
stability, the maintenance of social peace, the fulfilment
of our role of the national postal operator, that is the am-
bition to be a reliable and trustworthy provider of qual-
ity postal services, further expanded by the provision
of services for the exchange of information, goods and
payments by physical, electronic and payment means,
a provider that fulfils the important role required by the
state reliably and to a high quality.

Our main objectives also included support to the
branch network in the fulfilment of its role to provide
the basic simple and synergetic state services which en-
ables SP to work as a universal alternative to the private
sector in the provision of complex services for the state,
business sector and citizens.

One of the further goals of SP was the development
of new activities focusing on the improvement of its
economic and business potential and ultimately on the
positive perception of SP across the whole range of cus-
tomers (public, private sector and public administration
authorities).

The fulfilment of goals was also realised through
strategic projects, which are listed in the chapter on
Company Strategy.

POSITION OF SP ON THE MARKET

The position of SP and the scope of its provided
postal services proceeds from Act No. 324/2011 Coll., on
Postal Services and on amendments and supplements
to certain acts (hereinafter as “Act on Postal Services”).

SP is still the sole universal service provider on the
postal service market in Slovakia. As a postal licence
holder, SP is obliged to guarantee the receipt and de-
livery of letters, parcels, and postal money orders at
least every working day across Slovakia, under equal
conditions for all. To do this, SP receives financial con-
tributions from a Compensation Fund pursuant to the
Act on Postal Services.

In the letter items service both nationally and inter-
nationally, SP maintained a dominant position in the
market in 2017, despite the year-on-year decrease in
letters. Within the parcel and express portfolio for do-

CORPORATE PROFILE AND ORGANISATIONAL CHART

portféliu vo vnutrostatnom a medzindrodnom styku
sa dari kopirovat trend rastu trhu a SP potvrdzuje svo-
je postavenie vyznamného hraca na tomto trhu. Na
medziroc¢nej Urovni SP zaznamenala rast balikovych
a expresnych zésielok.

KOMUNIKACIA A SPOLOCENSKA
ZODPOVEDNOST

Externa komunikacia v roku 2017 bola zamerana pre-
dovsetkym na dosiahnutie vnimania SP ako tradi¢nejin-
Stitucie poskytujucej moderné sluzby a nainformovanie
verejnosti o poskytovanych sluzbach.

Jednou z najdolezitejsich aktivit v tejto oblasti bolo
zorganizovanie uz 19. ro¢nika oblibeného projektu
Viano¢na posta, ktorého cielom je nielen Sirit dobré
posolstva, ale aj podporovat tradicie vo forme kla-
sickej listovej koreSpondencie. Deti mohli svoje listy i
pohladnice s tajnymi zelaniami a predstavami posielat
na adresu ,999 99 Jezisko", za ¢o spolo¢ne s odpovedou
dostali maly darcek. Generdlnym partnerom projektu
sa stala Postova banka. ,Postovému JeZiskovi” v roku
2017 napisalo 104 878 deti zo Slovenska a dalsich 50
zahrani¢nych krajin.

SP v spolupraci s Ministerstvom dopravy a vystavby
SR zorganizovala 46. ro¢nik narodného kola sutaze
O najkrajsi list, ¢im sa prihlasila k iniciative Svetovej
postovej Unie, ktord zdoraznuje vyznam tradi¢nej li-
stovej komunikacie pre posilnenie medziludskych vzta-
hov a podporuje literdrnu tvorbu deti mladych fudi.

V rdmci internej komunikdcie sa SP zamerala pre-
dovietkym na skvalitnenie komunikacnych tokov,
ktoré vedu k napinaniu stanovenych cielov, a to najma
zvysenie lojality a pocitu spolupatri¢nosti, dosahovanie
pracovnej stability, identifikovanie sa so spolo¢nostou,
porozumenie stratégii a vizidm spolocnosti, zlepsenie
vztahov na pracoviskach a informacné zabezpecenie
nutné pre optimalny vykon prace.

S ohladom na rozsah spolo¢nosti a pocet zamest-
nancov SP v roku 2017 vyuzivala mix komunika¢nych
kanalov ako su interné magaziny, podujatia pre zame-
stnancov (Sportové hry, slavnostné podujatie pri prilezi-
tosti Svetového dna posty, koncerty, podujatia podporu-
juce charitativne a dobrovolnicke projekty, podujatia pri
prilezitosti Medzinarodného dna zien a sv. Mikulasa),

mestic postal services, as well as for international postal
services, SP has been successfully following the trend
for market growth and confirms its position as a signifi-
cant market player. On a year-to-year basis, SP recorded
an increase in parcel and express items delivery.

COMMUNICATION AND CORPORATE
RESPONSIBILITY

In 2017 our external communication especially fo-
cused on achieving a perception of SP as a traditional
institution providing modern services and on providing
information to the public about our services.

One of our most important activities in this area was
the organisation of the 19th year of the popular Christ-
mas Mail project, the objective of which is to not only
spread good cheer but to also support the tradition of
classical correspondence by letter. Children sent their
letters or postcards with secret wishes and ideas to the
address “999 99 Jezisko”, in return they received a small
present together with an answer. Postova banka were
our general partner in the project. In 2017, 104,878 chil-
dren from Slovakia and 50 foreign countries wrote to
the “Postal Baby Jesus”.

In cooperation with the Ministry of Transport and
Construction of the SR, SP organised the 46" national
round of the competition The Most Beautiful Letter,
part of an initiative by the Universal Postal Union, which
emphasises the importance of traditional communica-
tion by letter in strengthening human relationships and
supports the literary creativity of children and young
people.

SP focused on increasing the quality of internal
communication channels, which leads towards the ful-
filment of our objectives, especially to increase levels
of loyalty and the sense of belonging, providing work
stability, identification with the company, an under-
standing of the company’s strategies and visions, im-
provement of relationships in the workplace and the
availability of the necessary information for optimal
performance.

With regard to the size of the company and the num-
ber of employees, in 2017 SP used a variety of commu-
nication channels such as internal magazines, events
for employees (Sporting Games, a solemn event to cele-
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a tiez regiondlne pracovné porady a stretnutia vedenia
SP so zamestnancami.

Spoloc¢enska zodpovednost je zakomponovana do
celkovej stratégie SP so zdmerom spravat sa v ramci
svojho podnikania zodpovedne k spolo¢nosti, jasne
a spravodlivo, a tym transparentne deklarovat podporu
CSR aktivit.

Kacer na bicykli
SP sa v spolupraci s Nadaciou TA3 a spolo¢nostou

C.E.N. s.r.0., podielala na organizacii charitativnej akcie
Kacer na bicykli, ktord pomaha ludom v nudzi. Sprav-
ca Nadacie TA3 Peter Kacer sa do akcie kazdoro¢ne
zapaja svojou jazdou naprie¢ Slovenskom na $pecidlne
upravenom bicykli.

Detsky ¢in roka
SP je uz niekolko rokov partnerom projektu Detsky ¢in

roka. Pocas 17 ro¢nikov sa do projektu zapojilo 1 500
000 deti. V prvej etape projektu v roku 2017 obcianske
zdruzenie Detsky ¢in roka motivovalo deti k vykondava-
niu dobrych skutkov a vyzvalo ich aj verejnost k zaslaniu
pribehov o dobrych skutkoch deti.

Liga proti rakovine
Podpora 21. ro¢nika verejno-prospesnej financ¢ne;j

zbierky Den narcisov 2017. Den narcisov je jedinecna
zbierka Ligy proti rakovine a aj vdaka podpore SP sa v
roku 2017 podarilo pocas zbierky Den narcisov vyzbierat
sumu 942.856,39 eur, ktora predstavuje oficidlny hruby
vynos zbierky.

brate World Post Day, concerts, events that supported
charitable and voluntary projects, events to celebrate
International Women'’s Day and St. Nicholas’ Day), as
well as regional working councils and meetings of SP
management with employees.

Corporate responsibility forms part of the overall
strategy of SP and our intention is to behave, within
our business activities, responsibly towards society,
openly and fairly, and thus to transparently support
CSR activities.

Kacer on a Bicycle
In cooperation with the TA3 Foundation and C.E.N,, s.r.

0., SP took part in the organisation of a charitable event,
Kacer on a Bicycle, which helps people in poverty. The
administrator of the TA3 Foundation Peter Kacer par-
ticipates every year with his ride across Slovakia on a
specially adapted bicycle.

Child’s Act of the Year

SP has been a partner of the Child’s Act of the Year pro-
ject for several years now. During the 17 years that this
project has taken place, 1,500,000 children have partici-
pated. In the first phase of the projectin 2017, the Child’s
Act of the Year Civic Association, encouraged children to
do good deeds and encouraged them and the public to
send in stories about good deeds by children.

League Against Cancer
Support for the 21st year of Daffodil Day 2017. Daffodil

Day is a unique day of public collections organised by
the League Against Cancer and with the support of SPin
2017, they raised the sum of EUR 942,856.39 on Daffodil
Day (official gross yield).

CORPORATE PROFILE AND ORGANISATIONAL CHART

PRIESKUM SPOKOJNOSTI
ZAKAZNIiKOV ZA ROK 2017

Podla nezavislého prieskumu spokojnosti zakazni-
kov vykonaného Zilinskou univerzitou v Ziline dosiahla
SP spokojnost zékaznikov s poskytovanim univerzalnej
sluzby na drovni 79 %, ¢o znamend narast oproti roku
2016 0 0,4 %.

Uroven spokojnosti zakaznikov bola vyhodnotena
prostrednictvom 1 200 oslovenych respondentov.

Celkova spokojnost zédkaznikov s poskytovanim
univerzalnej sluzby potvrdila rastuci trend za posledné
roky.

Vyvoj celkovej spokojnosti

90 %

SP CUSTOMER SATISFACTION
SURVEY FOR 2017

According to an independent customer satisfac-
tion survey prepared by University of Zilina in Zilina, SP
achieved a satisfaction index of 79 points through the
universal service provision, which means that the level
increased by 0.4 points compared to 2016.

Customer satisfaction level was evaluated out of
1,200 interviewed people.

The overall customer satisfaction with the provision
of the universal service confirmed the growing trend of
recent years.

Customer satisfaction
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Celkova spokojnost zékaznikov s poskytovanim univerzélnej sluzby potvrdila rastici

trend za posledné roky.

KVALITA

Dodanie zasielok adresatom v stanovenych ¢asoch
prepravy patri do suboru charakteristik, ktoré tvoria
urovenn hodnoty produktu vnimanu pouzivatelmi
postovych sluzieb. SP bola v roku 2017 na zéklade
zadania regula¢ného uradu povinna splnit normy
kvality na 94 %. PInenie noriem kvality bolo vyho-
dnotené prostrednictvom merani kontrolnych zasielok
zrealizovanych nezdvislymi subjektmi, v nadvéznosti
na poziadavku vyplyvajicu zo smernice Eurépskeho
parlamentu a Rady Eurépskej Unie ¢. 97/67/EC.
Vysledky merani preukdzali spInenie noriem kvality vy-
branych postovych produktov na drovni prezentovanej
v nizsie uvedenej tabulke.

2010 2011 2012 2013 2014 2015 2016 2017 2018

The overall customer satisfaction with the provision of the universal service con-

firmed the growing trend of recent years.

QUALITY

The delivery of postal items to recipients in specified
transit time limits is among the characteristics that have
created the level of product value perceived by postal
service users. In 2017, the Regulatory Authority set a tar-
get for SP. SP was obliged to meet a quality performance
level of 94 %. The fulfilment of our quality standards was
evaluated based on controlled delivery measurements,
performed by independent entities, as required by the
Directive of the European Parliament and Council No
97/67/EC.

The results of these measurements indicated that SP
fulfilled the quality standards for selected postal pro-
ducts at the level shown below.
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Vysledky merani:

Results of Measurements:

Druh postovej zasielky Lehota prepravy Norma kvality na rok 2017 Dosiahnuty vysledok
Postal item category Transit time line Quality standard for 2016 Result achieved
(D +n) (v %) (v %)
Listy 1. triedy
1nd Class letters D+1 %4 94,99
Listy 2. triedy
2nd Class letters D+2 %4 94,06
Doporucené listy 2. triedy D+2 94 94,07

2nd Class registered letters

(D+n) pocetdniodpodania postovej zasielky do dodania
Number of days from the posting of an item to its delivery

D den podania zasielky
The day of posting of an item

n pocet dninasledujlcich po dni podania zasielky
Number of days after the posting of an item

SYSTEM MANAZERSTVA KVALITY

SP v roku 2017 uspesdne obhdjila certifikdt kvality
ISO 9001:2015 v ramci vykonaného kontrolného auditu,
ktory bol zrealizovany v obdobi od 12. do 23. 06. 2017
certifika¢nou spolo¢nostou QSCert, spol. sr. o.

SP ma systém manazérstva kvality certifikovany od
roku 2008. Jeho predmetom je poskytovanie vybranych
sluzieb vnutrostatneho aj medzinarodného styku.

Certifikat potvrdzuje zavedenie a zlepSovanie sys-
tému manazérstva kvality, a zéroven zavazuje SP k
trvalému zlep3ovaniu, s ¢im suvisi aj neustale skvali-
tnovanie a zefektiviiovanie sluzieb s ciefom zvysovania
spokojnosti zakaznikov.

Dodrziavanie poziadaviek noriem ISO 9001:2015 pre-
veruje raz ro¢ne externa certifikacna spolo¢nost.

BEZPECNOST INFORMACII

SP je od roku 2015 drzitelom certifikdtu potvrdzu-
juceho zavedenie systému manazérstva informacnej
bezpecnosti podla normy ISO/IEC 27001:2013 a v roku
2017 ho Uspesne obhdjila v rdmci vykonaného kontrol-
ného auditu. Kontrolny audit bol zrealizovany certi-
fikacnou spolo¢nostou QSCert, spol.sr. 0., vobdobi od
29.09. 2017 do 04. 10. 2017.

QUALITY MANAGEMENT SYSTEM

SP in 2017 successfully defended the quality certifi-
cate ISO 9001:2015 within the performed control audit,
which was carried out in the period from June 12 to 23,
2017, by the certification company QSCert, spol.s.r. o.
The SP’s quality management system has been certified
since 2008. The subject of the quality management sys-
tem is the provision of selected services, both domestic
and international.

The certificate is confirmation of the roll-out and
improvement of the quality management system. At the
same time, it binds the SP to a permanent improvement.
A perpetual increase of quality and efficiency of services
with the aim of increase of the customer satisfaction is
related to it.

Compliance with the requirements of ISO 9001:2015
is confirmed by an annual inspection by an external
certifying company.

INFORMATION SECURITY

Since 2015, SP has held a certificate confirming the
introduction of an information security management
system pursuant to ISO/IEC 27001:2013 standard. In 2017,
SP successfully retained the certificate on the grounds
of a recertification audit. The recertification audit was
conducted by the certification company, QSCert, spol.
s. 1. 0., from September 29 to October 4, 2017.

CORPORATE PROFILE AND ORGANISATIONAL CHART

Systém manazérstva informacnej bezpecnosti je
urceny na ochranu informdcii, a teda aj na zvladanie
rizik, ktoré tieto informacie mozu potencialne ohro-
zovat. Je zarukou toho, zZe identifikované informacné
aktiva su chranené, rizika bezpecnosti informacii su ria-
dené a sl zavedené opatrenia s poZzadovanou troviiou
zaruky, ktoré su kontrolované. Certifikovany systém
zaroven poskytuje zodpovedajucu istotu zakaznikom
SP a inym zainteresovanym stranam.

OCHRANA ZIVOTNEHO PROSTREDIA

V roku 2017 SP Uspedne obhdjila certifikat environ-
mentu ISO 14001:2015, ktory jej bol udeleny na zaklade
vykonaného certifika¢ného auditu v juni 2017 certi-
fika¢nou spolo¢nostou QSCert, spol. s r. 0. SP ma systém
environmentalneho manazérstva certifikovany od roku
2008.

SP svojou ¢innostou neovplyviiovala a ani neovplyv-
nuje zivotné prostredie nad mieru povolenu legisla-
tivnymi normami SR. SP vynaklada maximalne Usilie pri
hladani rieseni, ktoré minimalizuju vplyv jej ¢innosti na
Zivotné prostredie a v roku 2017 Uspesne pokracovala v
procese uplatnovania environmentalneho manazérstva
v spolocnosti.

Systém riadenia v environmentalnej oblasti SP udrzu-
je azlepsuje prostrednictvom stanovenych cielov, plne-
nim programov na ich realizciu a edukac¢nou ¢innostou
zamestnancov. Environmentalna politika bola stano-
vend vykonnym manazmentom spolo¢nosti a vydana
formou vyhldsenia predstavenstva spolo¢nosti dia
1.3.2008.

Ochrana ovzdusia
V roku 2017 SP pokracovala v investi¢nych akciach
ekologického charakteru. Konkrétne islo o rekonstruk-
cie plynovych kotolni aj za ti¢elom ochrany ovzdusia
a znizovania vypustanych emisii do ovzdusia.

Ochrana vody a pody
V roku 2017 boli zrealizované stavby ekologického

charakteru, ktorych ucelom je ochrana vody a pody,
a sucasne su plnené legislativne opatrenia vyplyvajice
zo zadkona ¢. 364/2004 Z. z. o vodach - t. j. povinnost
vlastnika nehnutelnosti napojit sa na jestvujuce kanali-

Our information security management system is de-
signed to protect information and also to control the
risks that could potentially compromise this informa-
tion. It guarantees the protection of identified informa-
tion assets, the control of information safety risks, and
the implementation of measurements with a required
guarantee level, which are monitored. At the same time,
the certified system also provides SP customers and
other involved parties with respective security.

ENVIRONMENTAL PROTECTION

In 2017 SP successfully defended its Environmen-
tal Management Certificate ISO 14001:2015, which was
granted to it after the certification audit in June 2017 by
QSCert, spol. sr. 0. SP has had its environmental mana-
gement system certified since 2008.

Through its activities SP did not affect, nor does it
affect the environment in excess of the limits permit-
ted by the legislative norms of the Slovak Republic. SP
exerts a maximum effort in the search for solutions that
minimise the impact of its activities on the environment
and in 2017 it successfully continued the process of the
application of environmental management in the com-
pany.

The environmental management system of SP
maintains and improves management through the set
objectives, the pursuance of programs for the imple-
mentation of objectives, and educational activities for
SP employees. The environmental policy was defined
by the company’s executive management and issued
in the form of a declaration by the company’s board on
March 1, 2008.

Air Quality Protection

In 2017 SP continued with investment activities of an
ecological nature. These were the reconstruction of gas
boiler houses, including the protection of air quality and
a decrease in the emissions released into the air.

Water and Soil Protection
In 2017 structures relating to ecological protection were
carried out, the objective of which is the prevention of
damage to the water and soil, and at the same time the
legislative requirements coming from Act No. 364/2004

© 000000000000 000000000 30 0000000000000 000000000 0000000000000 000000000 3] 0o0o00o00000000000000O0O0C0O0OF



PROFIL A ORGANIZACNA STRUKTURA SPOLOCNOSTI

zacné siete miest a obci a odstrariovat nevyhovujuce
septiky a Zumpy.

TaktieZ na mnohych postach boli precistené kanali-
zacné potrubia, precistené odtoky odpadového po-
trubia, ¢im spoloc¢nost prispela k ochrane zivotného
prostredia.

Nakladanie s odpadovymi vodami
SP zabezpecuje prevadzkovanie a technologické

servisy biologickych ¢istiarni odpadovych vod vo svo-
jom vlastnictve. Ide o tri Cistiarne — DobSinska Ladova
Jaskyna, Belusské Slatiny a Bobrovnik.

Cistiarne su prevadzkované v zmysle vydanych
Rozhodnuti o vypustani odpadovych vod a v zmysle
zékona o vodach ¢. 364/2004 Z. z. a nasl. platnej legi-
slativy SR.

V priebehu roka 2017 boli splnené vietky legislativne
poziadavky tykajuce sa nakladania s odpadovymi
vodami vypustanymi do povrchového recipientu.

Nakladanie s odpadmi
V roku 2017 vyprodukovala SP nasledujice mnozstvo

odpadu:

Druh odpadu

Coll. on Waters are fulfilled - that is the duty of the own-
er of animmovable property to connect to the existing
sewerage networks within cities and villages and to
eliminate unsuitable septic tanks.

In addition, sewer and waste pipe were cleaned at
many post offices, contributing to environmental pro-
tection.

Waste Water Management
SP ensures the operation and technological servicing

of the biological waste-water treatment plants in its
ownership. There are three treatment plants — Dobsin-
ska Ladova Jaskyna, Belusské Slatiny and Bobrovnik.

The treatment plants are operated according to the
requirements of: Resolutions on the Release of Waste
Waters and the Act on Water No. 364/2004 Coll. et seq.
of the applicable legislation of the SR.

Over the course of 2017, all legislative requirements
related to the treatment of waste water and its release
into a surface recipient were fulfilled.

Waste Management
In 2017 SP produced the following amounts of waste:

Waste Type 2017
Nebezpecny odpad (N) 75t
Dangerous Waste (D)

Ostatny odpad (O)

Other Waste (O) 2,095t
Odpady spolu (N+0) 2170t

Waste Total (D+0)

Odpad bol zhodnoteny recyklaciou u opravnenych organizacii na likvidaciu odpadu.

Zvladanie rizik
SP ma zadefinované rizikd vo vztahu k jednotlivym pro-
cesom. Skompletizované su v tzv. Registri rizik, ktory je
kazdoro¢ne prehodnocovany a podla potreby dopliiany
a upravovany. Ku kazdému riziku je priradené opatrenie
na jeho zvladnutie, tzn. sposob, akym je riziko riadené.

The waste was recovered through recycling by organisations authorised for waste
disposal.

Risk Containment
SP has defined risks in relation to individual processes.

These are contained in a comprehensive form in the
so-called Risk Register, which is re-evaluated annually
and supplemented and adapted as needed. Each risk is
assigned a measure for its containment, that is the way
in which the risk is to be managed.

CORPORATE PROFILE AND ORGANISATIONAL CHART

OPATRENIA V SUVISLOSTI
S OZNAMOVANIM
PROTISPOLOCENSKEJ CINNOSTI

Predstavenstvo SP podla zakona 307/2014 Z. z.
venuje naleZitl pozornost protispolocenskej ¢innosti
a chrdnenému oznamovaniu nekalych praktik na pra-
covisku, tzv. whistleblowingu. Oznamovatelia a poda-
vatelia maju moznost svoje podnety podat pisomne
listom alebo elektronickou formou prostrednictvom
internetu alebo intranetu SP, pricom adresy su komu-
nika¢nymi prostriedkami, ktoré si dostupné pre poda-
vatelov podnetov nepretrzite 24 hodin denne. Svoji-
mi rozhodnutiami predstavenstvo podporuje véasné
odhalovanie protispoloc¢enskej ¢innosti, ako aj minimali-
zovanie ich vzniku.

V roku 2017 nebolo dorucené ani jedno podanie,
ktorého obsah by bolo mozné povazovat za oznamenie
tykajuce sa anonymného alebo neanonymného po-
dania o inej protispolocenskej ¢innosti ako zavaznej
protispolocenskej ¢innosti.

OMBUDSMAN

Ombudsman SP je zdkaznikom k dispozicii treti
rok. Z odozvy zakaznikov a mnozstva podakovani vy-
plyva, Ze zriadenim tejto funkcie SP prispela k zvyse-
niu spokojnosti svojich zédkaznikov a uspokojovaniu
ich potrieb, ¢im zaroven napinala zakladné hodnoty
a principy spolo¢nosti smerujuce rozvoj SP na klientsky
orientovanu spoloc¢nost.

VNUTORNY AUDIT

Vnuatornymi auditmi bolo zabezpecené nezavislé
preskimanie dodrziavania platnych vseobecne
zavaznych pravnych predpisov a internych dokumentov
SP tykajucich sa certifikovanych oblasti, a to v oblasti
kvality podla ISO normy 9001:2015, v oblasti environ-
mentu podla ISO normy 14001:2015 a v oblasti infor-
macnej bezpecnosti podla ISO/IEC normy 27001:2013.
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MEASURES RELATED TO
THE REPORTING OF ANTISOCIAL
ACTIVITIES

Under Act No. 307/2014 Coll. the SP board devotes
due attention to antisocial activities and the protection
of those who report unfair practices in the workplace,
the so-called whistleblowing. Any person making a re-
port or submitting a complaint may do so in writing by
letter or electronically via the internet or SP intranet,
to a dedicated address accessible 24 hours a day. By its
decisions, the board supports the early disclosure of an-
tisocial activities, as well as minimising their existence.
Over 2017 there were no submissions or complaints,
anonymous or otherwise, which could be considered a
notification related to antisocial activity.

OMBUDSMAN

This is the third year that the SP Ombudsman has
been available to customers. From customer feedback
and the number of thank-you notes received, it follows
that in creating this position SP has contributed to the
increase in customer satisfaction and the meeting of
their needs, by which at the same time it fulfils the fun-
damental values and principles of the company that
direct the development of SP to a customer-oriented
company.

INTERNAL AUDIT

Internal audits provide an independent examination
of the observance of applicable, universally binding le-
gal regulations and the SP internal documents relating
to certified areas, quality under ISO 9001:2015, environ-
ment under ISO 14001:2015 and information security
under ISO/IEC 27001:2013.
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STRATEGIA SPOLOCNOSTI

Stratégia spolocnosti

Strategické, rozvojové zamery a inovacné aktivity
spoloc¢nosti boli v roku 2017 zavadzané do praxe pre-
dovsetkym prostrednictvom projektov.

Realizované projekty boli zamerané hlavne na sta-
bilizaciu vynosov, rozvoj novych oblasti podnikania,
participaciu na eGovernmente, zvysenie zakaznickej
spokojnosti, optimalizaciu ndkladov a technologickych
a prevadzkovych ¢innosti, podporu technického zabez-
pecenia prevadzky, udrzanie pozitivneho hospodarske-
ho vysledku, zamestnanosti a zabezpecenie dlhodobej
stability spolo¢nosti, ¢im prispeli k naplneniu strate-
gickych cielov spolo¢nosti. Z hladiska investicii boli naj-
vyznamnejsie nasledujuce projekty:

BalikoBOX, ktorého cielom bolo vytvorenie
nového distribu¢ného kandla balikovych zasielok
za Ucelom zvysenia kvality a komfortu dorucovania
balikovych zésielok, nezavislého od otvéracich hodin
posty a disponibility adresata. V priebehu roka prebe-
hlo rozsirovanie siete a do konca decembra zahfnala
siet 42 BalikoBOXov. V druhej polovici roka bola ana-
lyticky spracovand koncepcia rozvoja novych funk-
cionalit BalikoBOXov s predpokladom ich budtcej
implementacie.

Rozvoj ATL - hlavnym cieflom bola modernizacia
a predizenie Zivotnosti ATL. Po¢as roka 2017 boli reali-
zované aktivity zamerané predovsetkym na rozvoj ria-
diacich pocitacov, softvéru a systémov Statistik. Projekt
sa zaoberal aj problematikou zrychlenia triedenia az na

Company Strategy

The company'’s strategic development objectives
and innovation activities for 2017 were put into practice,
particularly through projects.

These projects especially focused on revenue stabi-
lization, development of new business areas, particip-
ation in e-Government, improvement of customer
satisfaction, optimization of costs, technological and
operational activities, technical support of operations,
maintenance of positive economic results, employment
and securing the long-term stability of the company, and
thus contributed to the fulfilment of the strategic goals
of the company. From the viewpoint of the investments,
the following projects were the most important:

ParcelBOX, the objective was the creation of a new
distribution channel for parcel postal items with the aim
of increasing the quality and comfort of delivery, regard-
less of the Post Office’s opening hours and the availa-
bility of the recipient. An expansion of the network
took place over the course of the year and by the end
of December the network comprised 42 ParcelBOXes. In
the second half of the year, a concept for the develop-
ment of new functionalities for the ParcelBOXes was
analysed with a view to their future implementation.

ATL Development - the main objective was the
modernisation and the prolongation of the life of ATL.
During 2017 activities were carried out that especially
focused on the development of the computer, software
and statistical systems. The project also dealt with the

COMPANY STRATEGY

dorucovacie rajony, zvysenia ¢itacieho pomeru a zvyse-
nia flexibility videokddovania.

eCIP (e-Commerce Interconnect Programme)
— cielom bolo koordinované naplnenie poziadaviek
Eurépskej komisie vydanych v ,Zelenej knihe o inte-
grovanom trhu s doru¢ovanim balikov” so zdmerom
na zlepSenie pripravenosti postovych podnikov na po-
treby medzindrodného obchodu. Pocas roka 2017 boli
vykonané aktivity v rdmci informacnych systémov aich
kompatibility s poziadavkami SPU na nové produkty
ECOMPRO a EPG.

Nové logistické centra Zvolen a Bratislava - pro-
jekt analyzoval mozZnosti vybudovania novych logisti-

ckych centier v Bratislave a vo Zvolene. V roku 2017
sa realizovala pripravna faza projektu, ktora zahinala
inziniersko—geologicky prieskum, hydrogeologicky
prieskum, prieskumné a pripravné prace na radénovy
prieskum, polohopisné a vyskopisné zameranie, zabez-
pecenie vstupnych podkladov, vypracovanie architek-
tonickej Studie a dokumentaciu pre Uzemné rozhodnutie.
Koncept predpoklada integraciu procesov od podaja,
spracovania a doruc¢ovania zasielok, zaroven s vyuzitim
na parkovanie motorovych vozidiel na jednom mieste.
Novy predajny model - cieflom bolo zabezpecit podporu
predaja, rozsirit predajné portfélio, zaviest inovativne
prvky predaja zvysit komfort zdkaznikov pri obslu-
he, predajné zru¢nosti zamestnancov SP, a tym zvysit
samotny predaj.

e0Z - elektronické oznamovanie zasielok -
projekt pocas roku riesil elektronizaciu evidencie dis-
pozi¢nych sluzieb adresata a implementaciu novej
sluzby Moja pohladnica - aplikacie, ktord umoznuje
zdkaznikom vytvorit si vlastnu pohladnicu alebo vyuzit
$ablony pohladnic a poslat ju z akéhokolvek miesta na
akékolvek miesto na svete prostrednictvom SP.

I0M - projekt bol zamerany na poskytovanie asis-
tovanych a inych elektronickych sluzieb v spolupraci so
Statom alebo komerénym sektorom v pobockovej sieti
pracovisk SP oznacenych logom IOMO - Integrované
obsluzné miesto obc¢ana. V rdmci projektu boli v roku
2017 rieSené nasledovné podprojekty: Zaru¢end kon-

issue of speeding up sorting — down to delivery areas
-, an increase in the reading ratio and an increase in
video-coding flexibility.

e-CIP (e-Commerce Interconnect Programme)

- The objective was the coordinated fulfilment of the
European Commission requirements published in the
“Green Paper on Integrated Parcel Delivery Market” with
the aim of improving the degree of the preparedness
of postal enterprises for the needs of the international
market. During 2017, activities were carried out within
the information systems and the systems compatibility with
the UPU requirements for the new products, ECOMPRO
and EPG.

New logistic centres, Zvolen and Bratislava - the
project analysed the potential build of new logistic cen-
tres in Bratislava and Zvolen. In 2017 the preparatory
phase of the project was realised, which included an
engineering-geological survey, hydrogeological survey,
surveying and preparatory works for radon research,
locality and altitude measurements, provision of re-
quirements data, compilation of an architectural study
and documentation for zoning permission. The concept
presupposes an integration of processes starting with
the collection, processing and delivery of items, togeth-
er with the provision of parking for motor vehicles in a
single place.

New sales model - the goal was to provide sales
support, expand the sales portfolio, introduce innova-
tive sales elements, increase the comfort of customers
while receiving the service, improve the sales skills of SP
employees, and thus to increase the sales themselves.
e-DN - Electronic Delivery Notification — during the year
the project was dealing with the electronic registration
of the availability of services to the recipient and the
implementation of the new service My Postcard — an
application which enables customers to create their
own postcard or to use postcard templates and send
them from any place to any other place in the world
through SP.

ISP - This project focused on the provision of assisted
and other electronic services in cooperation with the
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sluzby (Vypis z obchodného registra, registra trestov
alistu vlastnictva), Zarucena konverzia E2L pre obcanov,
Narodny IOM a Vypracovanie navrhu riesenia pre Cen-
tralne automatizované dorucovanie listinnych uradnych
dokumentov (CADLUD).

PFS - realizovala sa pripravna a transformacna
faza obchodného modelu PFS. V rdmci projektu bolo
zriadenych 350 pracovisk ,Banka na poste” na 213 vy-
branych postach, pricom pracoviska su uréené na Spe-
cializovany predaj produktov skupiny Postovej banky.
Cielom je zvysenie efektivity predaja finan¢nych pro-
duktov na poste a vyuzitie potenciadlu postovej siete.

Dualne vzdelavanie - projekt bol spusteny v roku
2017 s ciefom nastavit vnutorné pravidla a podmien-
ky na realizciu ,dudlneho vzdeldvania”. pre ziskanie
zamestnancov kvalifikovanych v odbore postovych
sluZieb a vytvorenie predpokladov na eliminovanie
nedostatku pracovnej sily do buducnosti.

work of SP workplaces marked by the CISP logo - Citizen
Integrated Service Point. In 2017 the project dealt with
the following sub-projects: Qualified Conversion of an
Electronic Document into Paper Form (E2L) for ISP Ser-
vices (Commercial Register Extract, Criminal Records Ex-
tract, Title Deed), Qualified Conversion for Citizens (E2L),
the National ISP, and the Creation of a Draft Solution for
the Central Automated Delivery of Official Documents
in Paper Form (CADOD).

PFS -the preparatory and transformation phases
of the PFS business model were realised. Within the
project, 350 “Bank at the Post Office” workplaces were
created at 213 selected post offices, with the workplaces
being designated for the specialised sale of products
of the Postova banka group. The goal is to increase the
efficiency of the sale of financial products at the post
office and using the postal network potential.

Dual Education - the project was launched in 2017

|

N

with the goal of setting up the internal rules and condi-

NN

tions for the realisation of “dual education” in order to
have employees available who are qualified in postal
services and to create the conditions to eliminate po-

tential future shortages in the workforce.
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VYVOJ HOSPODARENIA

Vyvoj hospodarenia

HOSPODARENIE SP

Podnikatelsky plan SP na rok 2017 s vyhladom na
roky 2018 a 2019 schvaleny Rozhodnutim jediného
akcionara ¢islo 40/RA-2017 zo dha 12.7.2017 bol zaklad-
nym vychodiskom podnikatelskej ¢innosti SP. V zmysle
podnikatelského planu bolo hlavnou prioritou SP
v roku 2017 zabezpecenie planovaného kladného
vysledku hospoddérenia pred zdanenim vo vyske 929
tis. eur.

Aj napriek pretrvavajucim silnym konkurenénym
tlakom na trhu, poklesu vynosov v oblasti listovych
zésielok v suvislosti s elektronickou substituciou
a zmenou spotrebitelského spravania sa zdkaznikov,
SP v roku 2017 dosiahla vysledok hospodarenia pred
zdanenim vo vyske 1 601 tis. eur, ¢o po zohladneni
splatnej a odloZenej dane predstavuje zisk 342 tis. eur.

Dosiahnutim kladného vysledku hospodarenia SP
potvrdila pokracujuci trend ziskového hospodarenia,
a tym aj splnenie jedného z najdélezitejsich cielov
spolocnosti.

Vyvoj vysledku hospodarenia pred zdanenim (v mil. eur):

Economic Development

ECONOMIC SITUATION

The SP Business Plan for 2017, considering the per-
spective of 2018 and 2019 and approved by a Decision
of the Sole Shareholder No. 4/RA-2017, as of July 12, 2017,
represents the basic starting point for the business activ-
ities of the company. Pursuant to the business plan, the
priority of SP was to secure the planned pre-tax profit
of EUR 929,000.

Even despite persistently strong competitive pres-
sures in the market and a decrease in the revenue from
letter items due substitution by electronic means and a
change in the consumer behaviour of customers, in 2017
SP achieved a pre-tax profit of EUR 1,601,000, which,
after taking into account current and deferred taxes,
represents a profit of EUR 342,000.

By achieving this result, SP confirmed the continuing
trend of profitability and thus fulfilled one of the most
important goals of the company.

Development of the Economic Result before Tax (in EUR m):

ECONOMIC DEVELOPMENT

Na dosiahnutych vynosoch mali pretrvéavaju-
ci majoritny podiel vynosy z hlavnej ¢innosti (86 %)
- predovsetkym vynosy z vnutrostatneho a medzi-
narodného postového styku (57 %), dalej vynosy z fi-
nan¢nych sluzieb posty (17 %), vynosy z vybranych
sluZzieb posty (6 %) a vynosy v oblasti poskytovania
zmluvnych zasielkovych sluzieb (6 %). Pri vynosoch
z vnutrostatneho a medzindrodného postového sty-
ku si dominantné postavenie zachovali univerzalne
sluzby s vynosmi vo vyske takmer 146 mil. eur. Vynosy
z medzindrodného postového styku dosiahli viac ako
21 mil. eur a vynosy z neuniverzalnych sluzieb viac ako
15 mil. eur.

Univerzdlnu sluzbu SP poskytuje na zaklade
udelenej postovej licencie ¢. 815/001/2012 na posky-
tovanie univerzélnej sluzby a vykondavanie postového
platobného styku s platnostou od 01. 01. 2013 do
31.12. 2022. Dominantnu ¢ast vynosov vnutrostatnej
a medzinarodnej univerzélnej sluzby tvoria vynosy za
listové zasielky a s nimi sdvisiace sluzby s podielom na
Urovni 93 %. Zostavajucich 7 % vynosov tvoria balikové
zasielky a sluzby k tymto zasielkam.

Najvyssi podiel na vykazanych nékladoch mali
osobné néaklady (53 %), spotrebované sluzby (25 %)
a odpisy dlhodobého majetku (8 %).

Again the majority of the revenues achieved came
from revenues from the core business (86 %), especially
revenues from domestic and international postal ser-
vices (57 %), followed by revenues from post office fi-
nancial services (17 %), revenues from the selected post
office services (6 %) and revenues from the area of the
provision of contractual delivery services (6 %). Within
the revenues from domestic and international postal
services, the dominant position was again from universal
services accounting for revenues of almost EUR 146 m.
The revenues from international postal services reached
more than EUR 21 m and the revenues from non-univer-
sal services more than EUR 15 m.

SP provides the universal service on the basis of
Postal Licence No. 815/001/2012 granted for the provi-
sion of the universal service and the execution of postal
payments valid from January 1, 2013 until December 31,
2022. The dominant share of the revenues from domes-
tic and international universal services consists of reve-
nues from letter items and related services taking a share
of 93 %. The remaining 7 % of revenues is represented
by parcel items and related services.

The booked costs included mainly personnel costs
(53 %), services (25 %) and the depreciation of long-term
assets (8 %).

4,0 1,6
rok year rok year rok year
2015 2016 2017

Vyvoj vynosov podla druhu (v tis. eur) rok rok plan rok skutoénost rok
Revenue Development by Type (in EUR ths.) ‘X:‘?; ggfé plannedggf; actualggf;
Revenues from main activities 270909 273298 277 344 274282
‘R,Z\rl‘::‘lgezspf:icr’:jtallzlgailieegf services 6770 9886 10 274 11 699
R o anle of goods 14451 14830 16 111 14244
oot b 14225 14559 14 463 18318
A A 1608 1492 1116 1169
E 307 963 314065 319308 319712
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VYVOJ HOSPODARENIA

Vybrané vynosy (v mil. €)

270,9 273,3 2743

Selected Revenues (in EUR mil.)

. rok 2015
year 2015

. rok 2016
year 2016

rok 2017
year 2017
14,2 14,6 18,3 14,5 14,8 14,2 6,8 9,9 1,7
|
Vynosy z hlavnej Trzby z predaja Vynosy z predaja Ostatné vynosy
cinnosti tovaru sluzieb Other revenues
Revenues from Revenues from Revenues from
main activities the sale of goods the sale of services

Vyvoj nakladov podla druhu (v tis. €) rok rok plan rok skutoénost rok
Expenditure Development by Type (in EUR ths.) year year planned year actual year

2015 2016 2017 2017
Spotrebovany material a energie
Materials and energy expenditures 15360 15228 16003 15131
Spotrebované sluzby
Services 71592 75 051 75 455 78 054
Naklady na predany tovar
Personnel expenditures 11 104 11413 12434 10 894
Osobné naklady
Other revenues 166 845 165 478 167 791 169 748
Odpisy dlhodobého majetku
Depreciation of long-term (fixed) assets amortisation 26 359 24937 25749 25035
Tvorba rezerv
Creation of provisions 2874 -34 0 -169
Ostatné prevadzkové naklady
Other operating expenditures 10981 13560 13849 14873
Financ¢né naklady
Financial expenditures 4550 4599 7098 4545
Spolu 303917 310232 318 379 318 111

Total

ECONOMIC

Vybrané naklady (v mil. €)

169,7

166,8 165,5

78,1

264 249 250

Osobné Spotrebované Odpisy
naklady sluzby dlhodobého
Personnel Services majetku
expenditures Depreciation
of longterm
assets

amortisation

Vysporiadanie vysledku

hospodarenia za rok 2017
SP dosiahla vysledok hospodérenia po zdaneni vy-

kazany podla medzinarodnych uc¢tovnych standardov
IFRS/IAS za rok 2017 v sume 342 tis. eur.

DEVELOPMENT

Selected Expenditures (in EUR mil.)

. rok 2015
year 2015

. rok 2016
year 2016

rok 2017
year 2017

15,4 15,2 151 13,6 14,9

1,0 11 11,4 109

Spotrebovany Ostatné Naklady na
material prevadzkové predany tovar
a energie naklady Sales
Materials Other expenditures
and energy operating
expenditures expenditures

Economic Result

Settlement for 2017
For the year 2017, SP achieved the result after tax, booked
according to the IFRS/IAS, in the amount of EUR 342,000.

Vysporiadanie zisku za rok 2017 v tis. eur
Profit Settlement for 2017 in EUR ths.
Pridel do zékonného rezervného fondu 18
Share to statutory reserve fund

Preuctovanie zisku za rok 2016 na neuhradenu stratu minulych rokov a jej znizenie 324

Re-recording of the profit for 2016 to the accumulated loss from previous years and its decrease
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VYVOJ HOSPODARENIA

OSTATNE VYZNAMNE UDALOSTI

Vyro¢na sprava bola zostavena ku dnu 24. 07. 2018.
V uctovnej zavierke su uvedené vietky udalosti, ktoré
nastali po datume uctovnej zavierky, a ktoré poskytuju
dodatoc¢né informacie o financnej situdcii spolo¢nosti
k 31. 12. 2017 (udalosti ovplyvriujuce Udaje v uctovnej
zavierke). Ostatné udalosti (udalosti neovplyviujice
Udaje v uctovnej uzavierke) sa uvadzaju v poznamkach
k uctovnej zavierke iba v pripade, ak s vyznamné.
Po skonceni uc¢tovného obdobia ku diu zostavenia
vyrocnej spravy nenastali udalosti osobitného vyznamu.

Podla § 57 ods. 7 zdkona o postovych sluzbach
uhradil regula¢ny urad v nasledujicom kalendarnom
roku v termine 15.2.2018 ¢isté naklady univerzalnej
sluzby v sume, rovnajucej sa rozdielu medzi pred-
beznymi ¢istymi ndkladmi univerzalnej sluzby a si¢tom
prispevkov postovych podnikov do kompenzaéného
fondu. Suma uvedeného rozdielu je 9 277 tis. eur.

S uc¢innostou od 01.01. 2018 doslo k zmene Postovej
licencie v rdmci univerzalnej sluzby - medzinarodného
postového styku, pricom najvyznamnejSou zmenou je
zruSenie 1.a 2. triedy prilistoch, balikoch, poistenych lis-
toch a balikoch so sluzbou poistenie a zavedenie dvoch
kategorii listov pre krajiny uréenia mimo Eurdpskej inie
- list s obsahom dokumentov a list s obsahom tovaru.

SP prijala vietky nové a revidované standardy a in-
terpretacie relevantné pre jej ¢innost, ktoré vydala Rada
pre medzinarodné uctovné standardy (International
Accounting Standards Board - IASB) a Vybor pre in-
terpretaciu medzinarodnych standardov pre finan¢né
vykaznictvo (International Financial Reporting Interpre-
tations Committee - IFRIC) pri IASB a boli schvélené na
pouzivanie v ramci EU, a ktoré nadobudli G&innost pre
uctovné obdobie zacinajlce 01.01. 2017 alebo skér. Pri-
jatie tychto novych a revidovanych standardov a inter-
pretacii nemalo vplyv na Uctovnu zavierku spolo¢nosti.
SP neaplikovala skor Ziadny z IFRS Standardov, pri kto-
rom sa nevyzaduje jeho prijatie k datumu, ku ktorému
je zostavend uctovna zavierka.

SP nevynakladala v roku 2017 Ziadne prostriedky na
vyskum a vyvoj.

V roku 2017 nedo$lo k nadobudnutiu vlastnych akcii
spolo¢nostou.

SP nema ziadnu organiza¢nu zlozku v zahranici.

OTHER IMPORTANT EVENTS

The annual report was compiled as of MM DD, 2018.
The Financial Statements contain all events which oc-
curred after the date of the submission of Financial State-
ments, and provide additional information on the com-
pany’s financial standing as of December 31,2017 (events
having an influence on data in the Financial Statements).
Other events (events not having an influence on data in
the financial statements) are listed in the annex to the
financial statements only if they are significant. No sig-
nificant events occurred after the end of the accounting
period to the date of the creation of the Annual Report.

Pursuant to Section 57(7) of the Act on Postal Services,
the Regulatory Authority for Electronic Communications
and Postal Services paid in the following calendar year on
February 15, 2018 net expenditures corresponding with
the difference between estimated universal service net
expenditures and a summary of contributions of postal
companies to the Compensation Fund. The difference
amounts to EUR 9,277,000.

With effect from January 1, 2018, a change occurred
in the Postal Licence conditions related to the universal
services —international postal services, with the mostim-
portant change being the cancelation of 1stand 2nd class
for letters, parcels, insured letters and parcels with insu-
rance and the introduction of two categories of letters for
recipient countries outside the European Union - letter
containing documents and letter containing goods.

SP accepted all new and revised standards and in-
terpretations applicable to its activities issued by the
International Accounting Standards Board (IASB) and the
International Financial Reporting Interpretations Com-
mittee (IFRIC) of the IASB, which were approved for use
in the EU and which came into effect on January 01, 2017,
or earlier. The adoption of these new and revised stan-
dards and interpretations did not have an impact on the
Financial Statements of the company. SP did not apply
any of the IFRS standards earlier, which did not require its
adoption as of the date when the Financial Statements
were prepared.

SP did not expend any resources on research and de-
velopment in 2017. No share buy-back was implemented
by the company in 2017.

SP has no organizational unit abroad.

o0 000000O00O0OCOCOCOOOOCOOOOTOC®TO® 14 ......................)”1

) w ;’:,;'; ;':'i: ,'l" | ml--!- :! SRR B e S AL N NS SN T 1Y i, .. [ "1 )
:'l'“ addl ':l:r I 4 f T o '
;'/:H ;l\ .i“: .:;.'.-,f.:f‘.';.':; ¥ / A 11/ " ‘

| | i) llll ' g RRGHETE ) ) ;
e l.l.“‘,"!"’ f f E 7 g
T - KHHAD i f . ’
! A A ' 4 S
N7 MAc14: B AR | 1 E " s !
! 7141 L
. 1 al [1N714-:0% - Hi J 9 ClEL / 1
A AT o o i WA 2955 il i -

e unn; R) a6 WAL B (el 7t e7 7% el T : 7
gBan PR ‘:l l!:l B "‘E‘ VF // 0 j 4 oy,

S« aNIURE] 1. :‘2:./ : " o 1% 7/ ] =7,

- il
:.; " .']‘ : 1 i 1 X —
U
T 7 ll 1 i | -
| ¢ :“ F/ | ,'/,"
L '::’ l ' / .
i i P 1 9 :
i AR =l A
N ) “" 7 H ‘j';' p $ I
. 1 A ALl 4 2
) N ] 1 K " = - o
L] 4 - 4;; q / o ] o A
T Kl tEE ' At ) J == % ‘B4 ,HH '
I : | 4“ o= / SERE 112 B 01 A
1 = - 3 N . o
fdEi i 7= / z AR |V . |l
M ﬂ o 1 N:p iz H B:24
- 3 . V2 H iy <2
T 1 J = N Rk J ! 2z =11
7 1] ' e (*d ( N ‘1 : ',’- H
] H i O : D |t A B :
- =
' 7 ) fr - e BN

oo o

[y
R
\]



ZHODNOTENIE CINNOSTI

Zhodnotenie ¢innosti

PREVADZKA

Verejna postova siet
SP poskytuje svoje sluzby prostrednictvom siete
pristupovych a kontaktnych miest. K 31. 12. 2017 bolo
na Uzemi SR prevadzkovanych celkovo 1 537 post,
z toho 172 podacich a 1 365 dodacich p6st. SP
poskytovala svoje sluzby aj prostrednictvom 40 p6st
Partner, 73 postovych stredisk, 5 pojazdnych post a 16
Zmluvnych vydajov.

Dodavanie balikov bolo zabezpecované aj pro-
strednictvom 42 BalikoBOXov a vybranie listov pro-
strednictvom 4 756 postovych schranok.

V roku 2017 doslo k:
1/ zrudeniu:
— dvoch podacich p6st (Bratislava 54, Podbranc)
— jednej dodacej posty (Bratislava 2)
— dvoch pést Partner (Uhorna, Velké Hoste)
— jedného postového strediska (Susany)
— jedného zmluvného vydaja (ZV Chorvatsky
Grob - Cierna Voda)
2/ zriadeniu:
— jednej podacej posty (Pezinok 3)
— dvoch pést Partner (Malacky 4, Chorvatsky
Grob 3)
— jedného postového strediska (Lomnicka)
— dvoch zmluvnych vydajov (Podbrang¢, Milo-
slavov Vydaj zasielok)
3/ zmene postového obvodu pre Krpec, ¢ast obce

Assessment of Activities

OPERATIONS

Postal Network
SP provides its services through a network of access
and contact points. As of December 31, 2017, there were
1,537 post offices in Slovakia, of which 172 were posting
offices and 1,365 were delivery offices. SP provided its
services also through 40 Partner post offices, 73 post
centres, 5 mobile post offices, and 16 contracted offices.

Parcel delivery was also provided through 42 Parcel-
BOXes and the collection of letters through 4,756 letter-
boxes.

In 2017 the following events occurred:
1/ closure of:
— two posting offices (Bratislava 54 and Pod-
branc)
— one delivery office (Bratislava 2)
—  two Partner post offices (Uhorna, Velké Hoste)
— one post centre (Sucany)
— one contracted office (Chorvatsky Grob - Cier-
na Voda)
2/ creation of:
— one posting office (Pezinok 3)
— two Partner post offices (Malacky 4, Chorvatsky
Grob 3)
— one post centre (Lomnicka)
— two contracted offices (Podbran¢, Miloslavov)
3/ change of the postal district of Krpec — Vcelince by re-
allocating from the Strkovec Post Office delivery district

ASSESSMENT OF ACTIVITIES

Vcelince ich preradenim z dodacieho obvodu Posty
Strkovec do dodacieho obvodu Posty Véelince.

Prostrednictvom pristupovych a kontaktnych miest
pobockovej siete boli poskytované sluzby zdkaznikom
na 3 176 priehradkach po6st a zabezpecené denné
dorucovanie zasielok na cca 2 190 000 adresnych miest
SR s vynimkou 2 998 schvalenych miest bez dorucova-
cej sluzby a miest s obomedzenym dorucovanim.

Efektivna podpora predaja, ako aj technologicka
a procesna podpora prevadzky pobockovej siete bola
realizovana na zaklade zmien produktového portfdlia,
obchodnych podmienok, poziadaviek z praxe, inova-
cie procesov, vystupov z projektovo riadenych oblasti
a tiezv zmysle implementovanych ISO noriem v riadia-
cej dokumentdcii a realizovanych zmien organizac¢nej
Struktury SP.

SP zabezpedila pInenie povinnosti vyplyvajucej zo
Zé&kona o registri adries - zapisovanie PSC do registra
adries vSetkym novovzniknutym adresdm. V sucin-
nosti s obcami a postami bola realizovana verifikacia
spravnosti adries.

LOGISTIKA

Postova preprava
Postova preprava bola v roku 2017 realizovana

postovymi cestnymi kurzami vedenymi v hlavnej,
regiondlnej a oblastnej prepravnej sieti. Postovymi
cestnymi kurzami bolo odjazdenych 17 050 841 km,
vratane 595 698 km najazdenych v medzinarodnej
cestnej preprave.

Najvyssi pocet najazdenych km (8 764 851 km) evi-
dujeme v oblastnej prepravnej sieti, ¢o tvori cca 52 %
z celkového poctu najazdenych km v prepravnych
sietach. Vybrané druhy zasielok (EMS v uzaveroch)
boli prepravované aj v rdmci osobnej Zelezni¢nej
prepravy na zaklade zmluvy medzi SP a Zelezni¢nou
spolo¢nostou Slovensko, a. s.

Dopravné prostriedky
SP mala k 31.12.2017 v evidencii 1 717 vozidiel (vratane
privesov a nadvesov), 106 motocyklov (vratane elektro
motocyklov) a 1 679 bicyklov (vratane bicyklov s po-
mocnym motorcekom). Priemerny vek vozidiel dosia-
hol 5,35 roka.

to the Vcelince Post Office delivery district.

Through the access and contact points of the branch
network, services to customers were provided at 3,176
postal counters and daily deliveries were made to ap-
proximately 2,190,000 addresses in the SR with the ex-
ception of 2,998 approved addresses without delivery
service or with limited delivery.

Effective sales support, as well as the technological
and process support of the branch network operation,
was achieved for the changes to the product portfo-
lio, Commercial Terms and Conditions, requirements
from practice, processes innovation, outputs from pro-
ject-controlled areas and also under the implemented
ISO norms in the control documentation and changes
carried out within the SP organisational structure.

SP fulfilled its duty arising from the Act on the Ad-
dress Registry — the entry of the post code into the ad-
dress registry for all new addresses. Verification of the
correctness of the address was carried by cooperation
between the municipal authorities and post offices.

LOGISTICS

Postal Transportation
The transportation of postal items in 2017 was carried

out on postal road routes, including main, regional and
local transport networks. The total number of kilometres
travelled was 17,050,841 km, of which 595,698 km were
international.

We recorded the highest number of travelled kilo-
metres (8,764,851 km) in the regional transport network,
which forms about 52 % of the overall number of kilo-
metres travelled. Selected types of postal items (EMS
in transportation boxes) were also transported via pas-
senger rail services under a contract between SP and
Zelezni¢na spolo¢nost Slovensko, a.s.

Means of Transport
As of December 31,2017, SP’s inventory comprised 1,717

vehicles (including semi-trailers and trailers), 106 motor-
cycles (including electric motorcycles) and 1,679 bicycles
(including electric bicycles). The average age of the ve-
hicles is 5.35 years.

In 2017 SP invested EUR 2,816,000 into means of
transport. 36 cargo motor vehicles with the overall
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ZHODNOTENIE CINNOSTI

SP v roku 2017 ¢erpala na dopravné prostriedky in-
vesticie v objeme 2 816 tisic eur. Z tychto prostriedkov
bolo zakupenych 36 nakladnych motorovych vozidiel
s celkovou hmotnostou nad 3,5 tony, 16 motocyklov
a 5 ks bezpecnostnych podlah s protiSmykovou Upra-
vou do loznych priestorov nakladnych motorovych
vozidiel VW Transporter.

Zinvesti¢nych prostriedkov projektu ,Novy predaj-
ny model” (UPSaRP) boli vyuzité finan¢né prostriedky
na kupu 761 bicyklov -z toho 50 bicyklov s pomocnym
motoréekom a 27 vozikov pripojitelnych za bicykel pre
postovych dorucovatelov.

V suvislosti s projektom RFID bola taktiez do nad-
stavieb 9 novych nakladnych motorovych vozidiel
zabezpecena montdz a kabeladz pre instalaciu RFID
¢itacich zariadeni.

Z prevadzkovych prostriedkov v roku 2017 usku-
tocnila SP formou operativneho lizingu obnovu vozi-
dlového parku v pocte 30 motorovych vozidiel.

V roku 2017 bol schvéleny hromadny odpredaj 159
motorovych vozidiel. Priemerny vek odpredanych mo-
torovych vozidiel dosiahol hodnotu 11,15 roka.

Stredisko expresnych a balikovych sluzieb
Stredisko expresnych a balikovych sluzieb (SEBS)

v roku 2017 pokracovalo v raste vynosov za poskytnuté
sluzby. V porovnani s rokom 2016 zaznamenalo SEBS
ndrast externych vynosov v roku 2017 o 1 660 tis. eur.

V roku 2017 SP pokracovala v celoplosnom
dorucovani expres zasielok a balikov univerzalnej aj
neuniverzalnej sluzby v rémci napiiiania stratégie SP
v danej oblasti. Stredisku SEBS sa v roku 2017 podari-
lo aj napriek medziro¢nému 5,5-% rastu poctu bali-
kovych zasielok ur¢enych na doru¢ovanie zabezpecit
kvalitu uspesnosti doruc¢ovanych balikovych zéasielok
na urovni 88,25 %.

Hlavné spracovatelské strediska a medzinarodné

vymenné strediska
V roku 2017 zabezpecovali spracovanie zasielok Styri

hlavné spracovatelské strediskd a dve medzinarod-
né vymenné strediskd. Tymto spésobom bolo vy-
triedenych priblizne 52 % vsetkych listov triedenych
na automatickych triediacich linkdch. Okrem toho boli
listy triedené linkami do zvazkov pre dalSich 1 199 p6st.

weight of over 3.5 ton, 16 motorcycles and 5 non-slip
safety floors for the cargo spaces of VW Transporter car-
go motor vehicles were purchased.

Investment funds were used in the project “New
Sales Model” (Branch Network and Retail Sales Division)
to purchase 761 bicycles - of those there were 50 electric
bicycles and 27 trailers for attachment behind a post-
man’s bicycle.

In relation to the RFID project the superstructure of 9
new cargo motor vehicles were provided with the equip-
ment and cables for the installation of RFID readers.

Using operating resources, SP renovated in 2017 a
fleet of 30 passenger vehicles by means of operative
leasing.

In 2017, a massive sale of 159 motor vehicles was ap-
proved. The average age of sold vehicles is 11.15 years.

Express and Parcel Services Centre
In 2017, the Express and Parcel Service Centre (herein-

after as “EPSC”) continued to increase its revenues from
services offered. In comparison to 2016 it recorded an
increase in external revenues of EUR 1,660,000.

In 2017, SP continued with nationwide delivery of
express postal items and parcels of universal and non-
universal service within the fulfilment of the SP strategy
in the given sphere. The SEBS centre in 2017 managed
despite the year-to-year 5.5 % growth of the number of
parcel items designated for delivery ensure the quality
of success of the delivered parcel items at the level of
88.25 %.

Main Processing Centres and International

Offices of Exchange
In 2017, SP provided processing of postal items at four

Main Processing Centres and at two International Of-
fices of Exchange. Approximately 52 % of the total vol-
umes of letters sorted on automated sorting lines were
sorted by this means. In addition, letters were sorted by
lines into packages for further 1,199 post offices.
There was an annual increase of 15.83 % in the
processing of international postal items. An increase
of 1.93 % was recorded for outbound, which was par-
ticularly reflected in increased outbound EPG items by
29.14 %. An overall increase of inbound postal items by
25.60 % was recorded, affected especially by a growth

ASSESSMENT OF ACTIVITIES

Plnenie stanovenych cielov v roku 2017:

Ciel' Opatrenie - popis

Milestone Measure - description

Implementation of objectives in 2017:

Dosiahnuty vysledok
Result achieved

Zabezpedit prvy pokus dorucovania balikov

v lehote D+2 na 95 %

Zabezpedit splnenie noriem
kvality pre vcasnost dopravy

0
To carry out the first parcel delivery attempt 98,08 %
within D+2, target 95 %
Zabezpecit prvy pokus dorucovania

98,85 %

zasielok expresnych zésielok v lehote D+1 na 95 %
To carry out the first express items delivery
attempt within D+1, target 95 %

To ensure that quality norms
for the timeliness of item
transport are met

Zabezpecit kvalitu Uspesnosti dorucovania
balikovych zasielok nad uroven 86,5 % 88.25 %
To ensure the success rate of delivered parcel ’

items exceeds 86,5 %

V spracovavani medzinarodnych zasielok zazna-
menala SP medziro¢ny narast o 15,83 %. Vo vystupe
bol zaznamenany narast o 1,93 %, ¢o sa prejavilo naj-
ma v naraste vystupujucich EPG zasielok o 29,14 %.
Vo vstupe bol zaznamenany celkovy nérast zasielok
0 25,60 %, ovplyvneny najma narastom zapisanych
listovych zasielok o 27,37 %. Tento narast bol vyrazne
ovplyvneny rozvojom elektronického obchodu e-
commerce. Zaroven bol vo vstupe zaznamenany ndrast
sluzby EMS o 4,85 % v porovnani s predchadzajicim
rokom.

V oblasti plnenia cielov kvality dosiahla SP ukazo-
vatel rychlosti dodania (D+3) na urovni 85,2 %, ktory

of 27.37 % for registered letter items. This increase was
markedly influenced by the development of the elec-
tronic e-commerce market. At the same time, an in-
crease in the EMS service by 4.85 % in comparison with
the previous year was recorded.

In fulfilling its quality goals, SP achieved a parameter
of speed of delivery (D+3) at a level of 85.2 %, which
fulfils the EU qualitative regulations for cross-border
priority mail (1st class letters in SR). The parameter of
reliability of service provided (D+5) reached a quality
level of 96.9 %. These parameters are measured by a
quality evaluation system (UNEX), operated by the In-
ternational Post Corporation (hereinafter as “IPC").

Lehota Norma kvality Dosiahnuta skutoénost
Period Quality standard Results
85 % zésielok 0
D+3 85 % of postal items 85,2%
o e
D+5 97 % zasielok 96,9 %

97 % of postal items

spiha kvalitativne normy stanovené v ramci EU pre
cezhrani¢né prednostné zasielky (v SR listy 1. triedy).
V ukazovateli spolahlivosti poskytovanej sluzby (D+5)

SP also ensured an excellent quality level of transit
time (delivery of the item on the next working day after
entering the country) in the delivery of cross- border
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bola dosiahnutd kvalita na Urovni 96,9 %. Ukazovatele
su merané systémom sledovania kvality (UNEX), ktory
prevadzkuje IPC.

Vynikajucu uroven kvality z hladiska lehoty pre-
pravy (dodanie nasledujuci pracovny den po vstupe
zasielky do krajiny urcenia) zabezpecila SP pri dodavani
expresnych zasielok medzinarodného styku: 95,5 %
zasielok EMS a 98,3 % balikov EPG, ¢im sa radi medzi
postové podniky s vysokym plnenim stanovenych noriem
a standardov v ramci EU.

V sulade so schvalenou Koncepciou SP v oblasti au-
tomatizacie spracovania balikovych zasielok boli rea-
lizované projekty s cielom zvysenia automatizovaného
triedenia expresnych zésielok. Implementaciou RFID
technolégie do prevadzky doslo k zavedeniu monitorin-
gu toku kontajnerov medzi jednotlivymi uzlami.

V oblasti triedenia zvazkov zmluvnych listov, letdkov
a katalégov doslo k zavedeniu inovativnej technoldgie,
ktord umozni automatizované triedenie na balikovych
triediacich linkach.

Medzinarodna posta
SP sa pri sledovani a vyhodnocovani kvality doruc¢ova-
nia listovych zasielok 1. triedy, ako aj pri obchodnych
balikoch Eurdpskej balikovej skupiny (dalej len ,EPG")
meranych nezavislymi organizaciami, zaradila v roku
2017 medzi postové podniky dosahujuce poprednu
uroven kvality v rdmci Eurépy.

Kvalitou na urovni 85,2 % D+3 a 96,9 % D+5 SP
dosahuje SP kvalitativne normy stanovené v ramci
Spolocenstva pre cezhrani¢né prioritné zasielky (v SR
listy 1. triedy). V doru¢ovani doporucenych zasielok bola
lehota prepravy D+1 pri meranych zasielkach dosiah-
nutd SP na Urovni 91,9 %. Velmi vysoku uroven kvality
z hladiska lehoty prepravy (95,5 %) zabezpecila SP aj
pri dorucovani zasielok Expres mail service (dalej len
,EMS").

SP zaznamenala v spracovani zasielok medzi-
narodného styku medzirocny nérast v kilogramovom
vyjadreni o 10,15 %, ktory suvisi najma s rozvojom ele-
ktronického obchodu, ¢o sa prejavilo narastom vstupu-
jucich listovych zésielok o 17,56 %, vystupujucich bali-
kov o 5,45 %, ako aj expresnych obchodnych balikov
EPG vo vstupe 0 5,11 %.

express items, amounting to 95.5 % for EMS items and
98.3 % for EPG parcels, thus ranking among the opera-
tors meeting the EU standards and regulations
to a great extent.

In line with the approved SP concept for the auto-
mation of parcel items processing, projects were carried
out with the goal of increasing the automated sorting
of express items. Implementation of RFID technology
allowed the introduction of the monitoring of the flow
of containers between individual points.

For the sorting of bundles of contractual letters, leaf-
lets and catalogues, innovative technology was rolled
out, which will enable automated sorting on the parcel
sorting lines.

International Postal Services
In the tracking and evaluation of the quality of 1st class
letter deliveries, as well as business parcels for the Eu-
ropean Parcel Group (hereinafter as “EPG") as measured
by independent organisations, SP was ranked amongst

the postal enterprises achieving a superb level of quality
in Europe in 2017.

With quality at levels of 85.2 % D+3 and 96.9 % D+5,
SP achieves the qualitative norms stipulated within the
Community for cross-border priority items (in SR 1st
class letters). For the delivery of registered items, SP
achieved 91.9 % in the D+1 period of transport for the
measured items. SP also provided a very high level of
quality from the viewpoint of transport periods (95.5 %)
in the delivery of Express Mail Service items (hereinafter
as “EMS”).

In the processing of international services items, SP
recorded a year-on-year growth of 10.15 % in weight,
especially related to the development of the electronic
market, which showed in the growth of inbound letters
by 17.56 %, in outbound parcels of 5.45 %, as well as EPG
express business parcels by 5.11 %.

ASSESSMENT OF ACTIVITIES

PRODUKTY A SLUZBY

SP je jedinym poskytovatelom univerzélnej sluzby
v SR, ktoru realizuje na zaklade regulacnym uradom
udelenej postovej licencie. Medzi klicové cinnosti
spolo¢nosti patri predovietkym preprava a dorucovanie
listov a balikov a realizacia Postového platobného styku.
Ich celkové objemy su znédzornené v jednotlivych gra-
foch:

Listy -Vnutrostatny a medzinarodny styk
(Poéetnosti za rok 2017 v tis. ks)

PRODUCTS AND SERVICES

SPis the only provider of universal services in the SR,
which it carries out through a Postal Licence granted by
the Regulatory Authority. The company’s key activities
are the transport and delivery of letters and parcels and
the performance of Postal Payment Services. The overall
volumes of each activity are shown in the individual
charts:

Letters —-National and International Services
(Numbers for 2017 in ths. pc)

51%
Listy 1. a 2. triedy; 117 780
1st and 2nd Class Lettres; 117,780

. 10%
Listy 1. a 2. triedy -vstup; 23 504

1st and 2nd Class Lettres-Inbound; 23, 504
1%
Reklamne adresované zasielky; 1 397
Direct Mail; 1 397
0%
Slepecké zasielky; 43
Literature for the Blind; 43

19%
Zmluvné listy; 43 384
Contractual Lettres; 43, 384

. 13%
Doporucené listy; 31 580
Registered Lettres; 31,580
6%
Official Postal Items; 14,652
Uradné zasielky; 14 652

0%
Poistené listy; 571
Insured Lettres; 571
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Baliky Parcels
Pocetnosti za rok 2017 v tis. ks

(Numbers for 2017 in ths. pc)

52%
Expresné zasielky; 4 079
Express Postal Items; 4,079

17%

Baliky v tuzemskom styku; 1 359
Domestic Parcel Services; 1,359
27%

Zmluvné baliky; 2 078
Contractual Parcels; 2,078

2%

Baliky v medzinarodnom styku -vstup; 158
International Parcel Services-Inbound; 158
2%

Baliky v medzinarodnom styku -vystup; 146
International Parcel Services-Outbound; 146

Postovy platobny styk Postal Payment Services
Pocetnosti zarok 2017 v tis. ks (Numbers for 2017 in ths. pc)

83%

Postovy poukaz na ucet; 20 036

Postal Money Order to Bank Account; 20,036
N -

Postovy poukaz na adresu; 956

Postal Money Order to Address; 956

13%
Postovy poukaz na vyplatu; 3 115
Postal Money Order; 3 115
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Produkty Postovej banky a Postovej poistovne
SP v roku 2017 pokracovala v predaji produktov Postovej
banky a Postovej poistovne, pricom pozornost bola
zamerana najma na kvalitu predaja a poskytovanych
sluzieb. Aktivny predaj bol riadeny cez $pecializované
priehradky finan¢nych sluzieb ako aj cez mensie posty.

V predaji spotrebnych uverov dosiahla SP v roku
2017 produkciu vo vyske 169,9 mil. eur, o znamena
medziro¢ny narast o 43 %.

Pozitivny medziro¢ny narast v obchodnej produkcii
na urovni 14,4 % bol zaznamenany aj pri predaji uctov,
kde ro¢nd produkcia dosiahla takmer 34 tis. novych
uctov.

Ro¢na produkcia poistenia predstavovala 8 289 pois-
teni, ¢o predstavuje medziro¢ny narast o takmer 3 %.

Medziro¢ny nérast v produkcii produktov Postovej
banky a Postovej poistovne mal pozitivny dopad
aj na vynosy. Plan vynosov bol splneny na 103,12 %,
ked celkové vynosy za predaj sluzieb Postovej banky
a Postovej poistovne dosiahli 16,6 mil. eur, o predstavu-
je medziro¢ny nérast o 1,1 mil. eur (7,25 %).

Telekomunikaéné sluzby - 4ka
SP v roku 2017 plnila plan predaja SIM kariet Moja 4ka

na 100,57 %. Celkovo bolo predanych 160 914 SIM ka-
riet a 34 615 pausélov TO. V trzbach za predaj a posky-
tovanie sluzieb mobilného operatora 4ka bol zazna-
menany medzirocny narast o 58 %, t. j. narast o viac ako
2,6 mil. eur. Najvacsi podiel, viac ako 71 %, predstavovali
trzby za hotovostné dobitia. Ich medziro¢ny nérast bol
takmer 82 %.

Pozornost bola pocas roka 2017 zamerana najma na
kvalitu predaja a poskytovanych sluZieb. Aktivny predaj
bol prioritne zamerany na ponuku SIM kariet, pausalov
TO. a ponuku dobijania kreditov. Podpora predaja bola
realizovand ré6znymi motiva¢nymi kamparami pre
zamestnancov aj klientov zo strany partnera.

Postova banka (Post Bank) and Postova

poistovia (Post Insurance Company) Products
In 2017, SP continued the sale of the products from

Postova banka and Postova poistovna, and particularly
focused its attention on the quality of the sale and the
services provided. Active sales were managed through
specialised financial services counters, as well as through
smaller post offices.

In the sale of commercial credit, in 2017 SP achieved
sales of EUR 169.9 m, which represents a year-on-year
growth of 43 %.

The positive year-on-year growth in business of
14.4 % was also recorded in the sale of accounts, where
yearly sales almost reached 34,000 new accounts.

The yearly sales of insurance represent 8,289 insu-
rance policies, which is a year-on-year growth of almost
3 %.

The year-on-year growth in the sales of Postova ban-
ka and Postova poistoviia products also had a positive
impact on revenue. The revenue plan was exceeded at
103.12 %, the overall sales revenue for Postova banka and
Postova poistoviia services reached EUR 16.6 m, which
represents a year-on-year growth of EUR 1.1 m (7.25 %).

Telecommunication Services - 4ka
In 2017, SP fulfilled the Moja 4ka SIM cards sales plan
to 100.57 %. Overall, 160,914 SIM cards and 34,615 TO
monthly fees were sold. The revenue from the sale and
provision of services of the 4ka mobile operator recorded
a 58% year-on year increase, that is an increase of more
than EUR 2.6 m. The greatest share, more than 71 %,
represents revenue from cash top-ups. The year-on-year
growth was almost 82 %.

During 2017 attention was especially focused on the
quality of sales and the services provided. As a priority,
active sales were focused on the offer of SIM cards, TO
flat rates and credit top-ups. Sales support was realised
through various motivational campaigns for employees
and clients by our partner.
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Celkovy pocet SIM kariet podla statusu

. nova
new

prenos telefénneho ¢isla
Tel. number transfer

Produkty spolo¢nosti Tipos
SP aj v roku 2017 ponukala produkty spolo¢nosti Tipos,
pricom hlavny déraz bol kladeny na riadenie predaja
a aktivnu ponuku Zrebov aj ciselnych lotérii.

Celkové trzby medziro¢ne vzrastli — za predaj zre-
bov boli vo vyske 32,5 mil. eur a za predaj ¢iselnych
lotérii vo vyske 17,7 mil. eur. Celkové vynosy za predaj
sluzieb TIPOS boli vo vyske 5,138 mil. eur, ¢o predstavu-
je medziro¢ny narast vynosov o 6,68 %.

Sluzby Statu na poste
Sluzby $tatu poskytuje SP na Specializovanych pra-
coviskach post (Integrovanych obsluznych miestach
IOMO), v rdamci ktorych si zdkaznici mézu vybavit
vypis z obchodného registra, vypis z listu vlastnictva,
vypis z registra trestov fyzickej osoby a vypis z registra
trestov pravnickych osob.

Od marca 2017 zaroven SP pripravila novy, legi-
slativou vyzadovany, sposob osvedcovania elektro-
nickych uradnych dokumentov pre sucasne posky-
tované IOM sluzby SP uvedené vyssie. Rovnako

Total number of SIM cards by status

Tipos Products
In 2017 SP also offered Tipos products, with the main

emphasis being placed on the management of sales
and actively offering scratch cards and lottery tickets.

The total revenues grew year-on-year — form the sale
of scratch cards this was EUR 32.5 m and for lottery tick-
ets EUR 17.7 m. The total revenue from the sale of Tipos
services was EUR 5.138 m, which represents a year-on-
year growth in revenue of 6.68 %.

Government Services at the Post Office
At specialized post office workplaces (Citizen Integrated
Service Points — CISP), SP provides government services
which enable clients to arrange a Commercial Register
Extract, Title Deed Extract, Criminal Record Extract of
a Natural Person as well as a Criminal Record Extract of
a Legal Person.

At the same time, since March 2017, SP has been using
a new method for the certification of official electronic
documents, as required by legislation, for the ISP services
we currently provide. SP has also prepared the possibi-
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bola pripravend moznost vyuzitia sluzby Zarucena
konverzia z elektronickej do listinnej podoby aj pre
zakaznikov SP. Sluzba umoznuje konvertovat elektro-
nicky dokument urc¢eny na pravne ucely do listinnej
podoby rovnako pouzitelnej na prave Ucely.

SP v roku 2017 ukoncila technické riesenie pre cen-
tralne dorucovanie elektronickych uradnych dokumen-
tov nedorucitelnych elektronicky zo strany Organov
verejnej moci (OVM) adresatom s neaktivovanymi
elektronickymi schrankami na dorucovanie. Toto
rieSenie vyrazne Setri naklady statu na dorucovanie.

V roku 2017 bolo na postach poskytnutych 601
234 asistovanych sluzieb, ¢im si SP opat upevnila svo-
je veduce postavenie v tejto oblasti. Oproti roku 2016
bol zaznamenany medziro¢ny nérast poctu transakcif
09 %.

Pocetnosti IOM sluzieb za rok 2017
i
RT
K
OR
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Lv

Postova karta
SP v roku 2017 rozsirila sluzby PosStovej karty o novy
inovativny sp6sob zabezpecenia stravovania pros-
trednictvom elektronickych stravovacich poukazok.
Cielom tejto inovacie bolo zefektivnenie procesov,
znizenie nakladov pri zabezpecovani stravovania
a rozsirenie portfélia poskytovanych sluzieb. V rdmci
pilotnej fazy projektu boli nové typy Postovych ka-
riet typu Gastro, ktoré je mozné vyuzit na takmer 8

lity to provide a Qualified Conversion of an Electronic
Document into Paper Form service to SP customers.
The service makes it possible to convert an electronic
document, designated for legal purposes, into paper
form which is equally usable for legal purposes.

In 2017 SP finalised the technical solution for the cen-
tral delivery of official electronic documents not deliver-
able electronically by Public Authority Offices (PAO) to
the recipients with non-activated electronic boxes for
delivery. This solution represents considerable savings
in delivery costs for the State.

In 2017, 601,234 assisted services were provided at
post offices, whereby SP again cemented its leading po-
sition in this area. There was a 9 % year-on-year increase
in transactions compared to 2016.

Pocetnosti IOM sluzieb za rok 2017

Postal Card
In 2017 SP expanded its Postal Card services in a new
innovative manner with the provision of meals through
electronic food coupons. The goal of this innovation was
to increase the effectiveness of the processes, decrease

the costs of meal provision and expand the portfolio of
services provided. Within the pilot phase of the project,
new Gastro Postal Cards, which are accepted in nearly
8,000 places, were issued to over 14,000 SP employees.
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tisic akcepta¢nych miestach, vydané viac ako 14 tisic
zamestnancom SP.

Spusteny bol tiez partnersky program na webovom
portali SK CLUB, ktory umoziuje zakaznikom Postovej
karty ziskavat odmeny za ndkupy v oblubenych inter-
netovych obchodoch.

Moja pohladnica

SP podporuje névrat tradi¢nych papierovych pohlad-
nic a vnovembri 2017 priniesla zakaznikom Uplne novu
sluzbu Moja pohladnica. Prostrednictvom webovej
aplikacie si zakaznici mézu priamo z mobilu, tabletu
¢i pocitaca vytvorit unikatnu pohladnicu s vlastnou
fotografiou, ktoru SP po zadani objednavky vytlaci
a doruci adresatovi.

BalikoBox
SP sprevadzkovala siet automatizovanych postovych
terminalov - BalikoBOXov, ktoré su dostupné v réznych
lokalitach Slovenska 24 hodin 7 dni v tyzdni. Zakaznici
si vdaka BalikoBOXom méZzu svoju zésielku vyzdvihnut,
kedykolvek im to vyhovuje.

Sluzby cestujicim
V roku 2017 zacala SP poskytovat na postach v Bra-
tislavskom kraji Sluzby cestujicim, v ramci ktorych
ponuka predaj predplatenych cestovnych listkov
a dobijanie elektronickej penazenky pre Bratislavsky
dopravny podnik.

Elektronické oznamovanie zasielok
Sluzba elektronické oznamovanie zdsielok bola
spristupnend aj firemnym zékaznikom, ktori moézu
prijimat ozndmenie o ulozenych zéasielkach formou
SMS sprav alebo e-mailov.

Mobilna aplikacia pre ePodaci harok
SP zjednodusila podmienky pre podévanie a dodavanie
zésielok — zakaznici si mézu vytvérat svoje ePodacie
harky uz aj prostrednictvom mobilného telefonu.

SEPA
Na zaklade vytvorenia jednotnej oblasti platieb v eu-
rach (SEPA), ktorej ambiciou je zrusenie hranic v oblasti
platobného styku, spustila SP v juli 2017 poskytovanie

Likewise, a partner programme at the SK CLUB web
portal was launched, which enables Postal Card cus-
tomers to gain rewards for purchases made in popular
internet shops.

My Postcard
SP supports the return of traditional paper postcards and

in November 2017 it introduced a completely new ser-
vice, My Postcard. Through a web application customers
can create a unique postcard, using their own photo sent
directly from their mobile, tablet or computer, and, once
the order is submitted, SP will print and deliver them to
the recipients.

ParcelBOX
SP has launched a network of automated postal termi-
nals — ParcelBOXes, which are available 24/7 in various lo-
calities throughout Slovakia. Thanks to the ParcelBOXes
customers can pick up their item whenever it suits them.

Services for the Travelling Public
In 2017 SP started to provide Services to the Travelling

Public at post offices in the Bratislava Region, within
which it offers the sale of pre-paid travel tickets and the
top-up of the electronic purse for Dopravny podnik Bra-
tislava (Bratislava Transport Company).

Electronic Delivery Notification
The Electronic Delivery Notification service has also
been made available to corporate customers, who can
receive announcements about postal items via text mes-
sages or emails.

e-Posting Sheet Mobile Application
SP has simplified its conditions for the collection and
delivery of items — customers can also create their own
e-Posting Sheets through their mobile phone.

SEPA
After the creation of the Single Euro Payment Area
(SEPA), the ambition of which is the elimination of bor-
ders for payments, in July 2017 SP launched the provision
of payment services for SEPA countries, which means
that it is now possible to send monetary sums to ac-
counts maintained in banks in different countries that
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platobného styku do SEPA krajin, t. j. Standardnym
postovym poukazom na Ucet je mozné poukazat sumy
na Uucty vedené v bankdach prijimajucich SEPA platby v
inych krajinach.

Western Union
K vyznamnej zmene doslo tiez v poskytovani sluzby
Western Union. Od jula 2017 je mozné zasielat peniaze
nielen na vyplatu v hotovosti, ale aj na ucet.

SPRAVA MAJETKU

Energetické hospodarstvo
Energetické hospodarstvo v ramci SP ma vyznamné
postavenie. V roku 2017 bolo na nakup energii vy-
naloZzenych 6 663 tis. eur, ¢im sa dosiahla Uspora v po-
rovnani s planovanymi nakladmi, ktoré boli vo vyske
7 143 tisic eur.

V oblasti ndkupu energii v roku 2017 bolo urcenych
pre dodavku elektrickej energie 1 367 odbernych miest
od spolo¢nosti ZSE Energia, a. s., a pre dodavku plynu na
455 odbernych miest pre spolo¢nost SPP, a. s., Bratislava.

V rdmci starostlivosti o vyhradené technické zariade-
nia sa v roku 2017 pristupilo aj k planovanym opravam
zastaranych poruchovych zariadeni v zlom techni-
ckom stave, ale velky doraz sa kladol aj na preventivne
udrziavanie a servis (kotolne, trafostanice) a nasledne
odstrafiovanie nedostatkov z vykonanych odbornych
prehliadok. Zabezpecovali sa tiez opravy vacsieho roz-
sahu, a to nutné a havarijné opravy plynovych kotlov,
ktoré mali dosah na zabezpecenie efektivnejsieho vy-
kurovania objektov.

Mimoriadna pozornost bola venovand aj odbornym
prehliadkam a odbornym skuskam vyhradenych tech-
nickych zariadeni a kominov v zmysle zakona, ale tiez
kontrole kotlov a vykurovacich sustav.

VYSPORIADANIE FINANCNYCH
TRANSAKCII

V oblasti postového platobného styku (PPS) dosa-
huje SP kvalitu vysoko nad ramec stanovenej kvality
univerzalnej postovej sluzby urc¢enej Postovym regu-
laénym uradom.

V roku 2017 spracovala SP 28 209 017 ks postovych

accept SEPA payments by means of a standard Postal
Money Order to Account.

Western Union
An important change also occurred in the provision of
the Western Union service. From July 2017 it has been
possible to send money not only for a cash withdrawal,
but also to an account.

ASSETS MANAGEMENT

Energy Management
Energy Management is important to SP. Annually, SP

spends approximately EUR 7,143,000 on energy and
related activities. In 2017, SP spent EUR 6,073,000 on
energy from producers, realising a 13 % saving com-
pared to the forecast made in 2016. For the purchase of
energy in 2017, 1,367 delivery points were designated
for electric energy supply by ZSE Energia, a.s. and 455
delivery points were designated for gas supply by the
SPP, a. s., Bratislava.

As part of the maintenance of special technical
equipment, in 2017 we commenced the planned re-
pairs of obsolete faulty equipment that was in a poor
technical state, but great emphasis was also placed on
the preventive maintenance and servicing (boiler hou-
ses, electrical installations) and the subsequent resolu-
tion of any deficiencies discovered during the expert
examinations performed. Repairs of a greater extent
were likewise carried out, those being the necessary and
emergency repairs of gas boilers, which had an impact
on the provision of more efficient heating of premises.
The cost of these repairs was EUR 107,189.65.

SP also paid special attention to expert inspections
and tests of selected technical equipment and chim-
neys in terms of the Act, but also to the inspection of
boilers and heating systems.

FINANCIAL TRANSACTION
SETTLEMENTS

In the area of postal payments quality is achieved
beyond that stipulated for the universal postal service,
as defined by the Postal Regulatory Authority.

In 2017 SP processed 28,209,017 Postal Money Or-
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poukazov a 12 408 999 ks platobnych dokladov SIPO.

SP tiez zabezpecuje pre Socialnu poistoviu
opakovanu vyplatu déchodkov poberatelom déchod-
kov. V roku 2017 bolo prostrednictvom tejto sluzby
vyplacanych v priemere 54 tisic déchodkov mesacne.
K uvedenému poctu je potrebné pripocitat aj vyplatu
vianoc¢ného prispevku pre takmer 205 tisic déchod-
cov. Sluzbu Davky okresného okruhu poskytuje SP na
zéklade zmluvy uzatvorenej s partnerskymi organiza-
ciami (Socialnou poistoviiou a Ustredim prace, socidl-
nych veci a rodiny), v ramci ktorej zabezpecuje pre
prislusné organizécie vyplatu periaznych prispevkov
fyzickym osobam na kompenzaciu, davok a prispev-
kov na zabezpecenie zdkladnych Zivotnych podmienok,
rieSenie hmotnej nudze a Statnych socidlnych davok.
V roku 2017 bolo touto sluzbou vyplatenych 3 887 600
socialnych davok.

V roku 2017 tiez SP vybavila 3 074 objednavok a vy-
tlacila priblizne 11,02 mil. dokladov. V ramci agendy
eKolok bolo spracovanych 34 700 ks uzneseni sudov
a rozhodnuti Uradov o vrateni poplatkov. V rdmci pro-
jektu ,Reklamacie” bol realizovany novy spésob spraco-
vania doruc¢eniek v ro¢nom objeme 18,6 mil. ks, ktorého
cielom bolo zniZenie rizika straty doruceniek pocas ich
spracovania a prepravy. Prinosom tohto nového spéso-
bu spracovania doruceniek bol pokles opodstatnenych
reklamacii v tejto oblasti 0 63 %.

Napokon, pocas 19. ro¢nika akcie ,Viano¢na posta”
spracovala SP 104 889 zasielok.

PERSONALNA A SOCIALNA
POLITIKA

SP v roku 2017 zabezpecovala poskytovanie sluzieb
zdkaznikom prostrednictvom 13 267 zamestnancov
Vv priemernom prepocitanom pocte. Z celkového poctu
tvorili zeny takmer 83 %.

Pocas roka boli vykonané potrebné preventivne
a ochranné opatrenia v stlade s ustanoveniami zakona
¢. 124/2006 Z. z. o bezpecnosti a ochrane zdravia pri
pracia o zmene a doplneni niektorych zakonov v zneni
neskorsich predpisov. Hlavnym cielom bolo zlep3ovat
a zvysovat kvalitu zivota zamestnancov, pracovnych
podmienok a ich komplexny osobnostny rozvoj.Ve-
denie SP a zastupcovia vietkych odborovych zvazov

ders and 12,408,999 SIPO payment documents.

SP also provides the regular payment of pensions to
retirees for Socialna poistovia (Social Insurance Compa-
ny).In 2017 an average of 54,000 pensions were paid by
this service every month. This number is further boost-
ed by the payment of the Christmas bonus to almost
205,000 retirees. The district-wide benefit service is pro-
vided by SP through a contract concluded with partner
organisations (Social Insurance Company and Central
Office of Labour, Social Affairs and Family), within which
it manages the payment of financial contributions to
natural persons for the respective organisations, such
as compensation, benefits and contributions aimed at
providing for the basic needs, solution of material depri-
vation, and state social benefits. In 2017 3,880,600 social
benefits were paid through this service.

In 2017 SP also processed 3,074 orders and printed
about 11.02 million documents. Within the E-Revenue
Stamp sphere, 34,700 court resolutions and decisions
of the authorities regarding the return of payments
were processed. Within the “Complaints” project, a new
method of processing delivery reports was implement-
ed for a yearly volume of 18.6 m, the aim of which was
to decrease the risk of the loss of delivery reports during
their processing and transport. The benefit brought by
this new method was a decrease in justified complaints
by 63 %.

Finally, as part of the 19th year of the “Christmas
Mail” tradition, 104,889 items were processed.

PERSONNEL AND SOCIAL POLICY

In 2017, SP ensured the provision of services through
13,267 employees (on average). Of the total workforce,
SP employed almost 83 % women.

Pursuant to the provisions of Act No. 124/2006 Coll.,
on Occupational Safety and Health Protection and on
the amendments and supplements to certain acts, as
amended, the necessary preventive and safety mea-
sures were taken within SP during the year. The main
goal of SP’s social program has been to enhance the
quality of life of its employees, work conditions and
their overall personal development. SP management
and representatives from all of the trade unions signed
a Memorandum on Cooperation of Social Partners in
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podpisali vo februari 2017 Memorandum o spolupraci
socialnych partnerov pri rieSeni otazok zamestnanosti,
odmenovania a podnikovej socidlnej politiky pre rok
2017. V septembri 2017 sa uskutocnilo kolektivne vy-
jedndvanie s odborovymi organizaciami posobiacimi
u zamestnavatela k navrhu novej Podnikovej kolektivnej
zmluvy na roky 2018 az 2021 vratane zasad pre posky-
tovanie prispevkov zo Socialneho fondu. Dna 12. 12.
2017 bola Podnikové kolektivna zmluva na roky 2018
az 2021 podpisand vietkymi zastupcami odborovych
organizacii pésobiacich u zamestnavatela a zamestna-
vatelom. Platnost nadobudla driom podpisu zmluvnych
stran a ucinnost driom 01. 01. 2018, okrem prilohy ¢. 3
s ucinnostou od 01. 04. 2018. Zaroven bol schvaleny
novy Socidlny program SP na roky 2018 az 2020 platny
od 01.01. 2018.

V sulade s prijatymi zdsadami poskytovania prispev-
kov zo socidlneho fondu boli zamestnancom poskyt-
nuté prispevky na stravovanie v celkovej vyske 973 tis.
eur, pri prilezitosti pracovnych jubilei v celkovej vyske
163 tis. eur, na nendvratnu socidlnu vypomoc pre zame-
stnancov bolo pouzitych 70 tis. eur, na dopravu do zam-
estnania bol poskytnuty prispevok v celkovom objeme
51 tis. eur. SP tiez pocas roka zorganizovala pre zame-
stnancov a ich rodinnych prislusnikov niekolko Spor-
tovych a kultirno-spolocenskych poduijati.

SP _dodrziava politiku rovnosti prilezito-
sti — zamestnavatel pristupuje rovnako ku vietkym
zamestnancom vratane tych, ktori sa vracaju po
dlhodobej nepritomnosti; zamestnavatel poskytu-
je tymto zamestnancom adaptacné vzdeldvanie
a adaptaciu na pracovisku, aby opatovne ziskali vedo-
mosti a zru¢nosti, ktoré mohli pocas svojej dlhodobe;j
nepritomnosti stratit.

SP prijima opatrenia proti diskriminacii vo
vsetkych oblastiach pracovnopravneho vztahu a za-
obchadza so zamestnancami v sulade so zasadou
rovnakého zaobchadzania. V roku 2017 nebola po-
dana Ziadna staznost zamestnanca, ktora by smerova-
la k porusovaniu ustanoveni § 13 Zakonnika prace zo
strany SP.

solving the employment and remuneration matters and
matters of company social politics for 2017 in Febru-
ary 2017.In September 2017 collective bargaining took
place with the trade-union organisations active within
SP regarding the proposed new Collective Agreement
for 2018 to 2021, including the principles for the pro-
vision of contributions from the Social Fund. On De-
cember 12, 2007, the Enterprise Collective Agreement
for 2018 to 2021 was signed by the representatives of
all the trade-union organisations working within SP, as
well as by SP itself. It entered into force on the day it
was signed by the contractual parties and came into
effect on January 1, 2018, apart from Appendix No. 3
which came into effect from April 1, 2018. At the same
time a new SP Social Programme for 2018 to 2020 was
approved, valid from January 1, 2018.

In compliance with the accepted rules of providing
contributions from the social fund, employees were pro-
vided for catering to a total amount of EUR 973,000,
on the occasions of their work anniversaries to a total
amount of EUR 163,000, for non-refundable social assis-
tance to a total amount of EUR 70,000, and for transpor-
tation to work to a total amount of EUR 51,000. During
the year, SP also organised several sports and cultur-
al-social activities for employees and their families.

SP adheres to an equal opportunities policy - the
employer treats all employees equally, including those

returning after a long-term absence; the employer pro-
vides these employees with adaptation education and
workplace adaptation, so that they may re-gain the
knowledge and skills which they may have lost during
their long-term absence.

SP adopts measures against discrimination in all
areas of the employment relationship and treats em-

ployees in accord with the principle of equal treatment.
No employee complaint which might be considered a
violation of the provisions of Section 13 of the Labour
Code by SP was submitted in 2017.
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VZDELAVANIE A ROZVOJ ZAMESTNANCOV

Vzdeldvanie zamestnancov spolo¢nosti bolo zabez-
pecované v zmysle schvaleného Planu vzdeldvania na
rok 2017. Pre zamestnancov bolo zabezpecené odborné
vzdelavanie zamerané na prehlbovanie kvalifikacie
zamestnancov suvisiace s inovaciou a unifikaciou pro-
duktového portfdlia spoloc¢nosti, vzdelavanie v oblasti
informacnych technolégii a vyucby cudzich jazykov.

V roku 2017 bolo zrealizovanych 1 674 vzdeldvacich
aktivit pre 63 617 Ucastnikov - zamestnancov SP. Nakla-
dy na $kolenia realizované prostrednictvom externych
vzdelavacich institucii dosiahli sumu 327 580,61 eura.

INFORMACNE TECHNOLOGIE

SP v oblasti informacnych technolégii reprezentovana
Sekciou IT aj v roku 2017 pokracovala v rieseni projek-
tov v zmysle schvélenych konsolida¢nych aktivit. Tieto
aktivity boli zamerané najma na:

— zvysenie dostupnosti a stability informacnych
systémov podporujucich hlavnu ¢innost SP,

— zvySenie rozsahu automatizacie biznis pro-
cesov,

—  konsolidaciu udajov o klientoch a produktoch
evidovanych v réznych IS,

— podporu rozvoja novych elektronickych
produktov a sluzieb,

— bezpecnost informacnych a komunikac¢nych
technoldgii,

—  konsolidaciu, obnovu a doplnenie centralnej
infrastruktury informacnych a komunika¢nych
technoldgii na podporu projektovych zdmerov.

Sekcia IT okrem vlastnych projektov zameranych

na konsolidaciu IKT infrastruktury a aplikacného port-
folia poskytovala IT podporu aj pri rieseni projektov
v gescii inych organiza¢nych zloZiek.

Obnova a rozvoj IKT infrastruktury
Obnova a modernizacia IKT infrastruktury bola v roku

2017 smerovana do obnovy a modernizacie central-
nej IKT infrastruktury a do obnovy a modernizacie vy-
branych prevadzkovych pracovisk a vybranych praco-
visk post.

V oblasti centrdlnej IKT infrastruktury islo predovset-
kym o obnovu centralnych aktivnych prvkov v ddtovom

EMPLOYEE TRAINING AND DEVELOPMENT

The education of SP employees was organised pur-
suant to the approved Education Plan for 2017. Employ-
ees were provided professional education to enhance
their qualification in the area of innovation and unifica-
tion of the SP product range and education in the area
of information technology and foreign languages.

In 2017, SP carried out 1,674 educational activities
for employees, with 63,617 participants. The costs of
training events organised by external educational in-
stitutions amounted to EUR 327,580.61.

IT PROJECTS

In 2017, in the field of information technology, SP,
represented by the IT Division, continued in the imple-
mentation of projects in terms of the approved consoli-
dation activities. These were focused mainly on achiev-
ing the following goals:

— increasing the accessibility and stability of in-
formation systems supporting the core busi-
ness of SP,

— increasing the scope of business processes
automation,

— consolidation of data on clients and products
registered in various information systems,

— support for the development of new electronic
products and services,

— security of information and communication
technologies,

— consolidation, restoration and completion of
the central infrastructure of information and
communication technologies to support pro-
jectideas.

Besides its own projects that focused on the ICT
infrastructure and application portfolio consolidation
the IT Division also provided IT support to projects on
behalf of other organisational units.

Renewal and Development of ICT Infrastructure
In 2017, Renewal and Development of ICT Infrastructure
was concerned with the renewal and modernization of
the central ICT infrastructure plus selected operational
and post office workplaces.

Regarding the central ICT infrastructure, it was

ASSESSMENT OF ACTIVITIES

centre Banska Bystrica, obnovu a rozsirenie centralne-
ho zélohovacieho systému, obnovu tlacovych a skeno-
vacich kapacit a realizéciu prvej etapy konsolidacie DC
Banska Bystrica.

Obnova infrastruktury na vybranych preva-
dzkovych pracoviskach a pracoviskach p6st bola zame-
rana predovsetkym na obnovu pracovnych stanic a
periférnych zariadeni, obnovu a rozsirenie vybranych
lokélnych pocitacovych sieti. Bola realizovana obnova
1 260 najstarsich pracovnych stanic, doplnenie pra-
covisk finan¢nych priehradiek, vybranych priehrad-
kovych pracovisk a pracovisk prevadzky.

BezpecnostIT
Zamerom tohto projektu bola realizacia aktivit potre-

bnych pre obhajenie certifikdtu systému manazérstva
informacnej bezpecnosti. Bol udrzany progres udrziava-
nia rastu bezpecnostnej Urovne a realizacia dalsich bez-
pecnostnych rieseni v zmysle normy 1SO27000. Certi-
fikat systému manazérstva informacnej bezpecnosti bol
v roku 2017 obhajeny. Zlep3enie procesov a bezpecnosti
IT systémov prispelo k lepsej kvalite a prevadzkovej bez-
pecnosti poskytovanych sluzieb.

Helpdesk IT - centralny monitoring a riadenie

prevadzky IT
V roku 2017 sa zacala modernizacia platformy na zabez-
pecenie riadenia IT Service managmentu pre nahlaso-
vanie incidentov a poziadaviek na IT sluzby, ich vyhod-
nocovanie a integrdcia na tretie strany. Modernizaciou
platformy doslo k skvalitneniu riadenia IT podpory pre
postové sluzby. Aktivity boli zamerané na skvalitnenie
sluzieb pre interného zdkaznika - zavedenie katalégu IT
sluzieb, zjednodusenie rozhrania pre nahlasovanie inci-
dentov/poziadaviek na IT podporu a pod., ¢i zlepSenie
dostupnosti sluzieb IT, predovietkym incident manaz-
mentu.

V rdmci rozvoja bezpecnosti IS/IKT boli realizované
rieenia, ktoré zvysuju ochranu centralnych komponen-
tov IKT infrastruktury, garantuju prevédzku IT sluzieb
v prostredi internetu a formou obnovy udrzuju dosiah-
nutu droven bezpecnosti IT v rdmci SP.

mainly the renewal of the central active components
in the Banskd Bystrica Data Centre (DC), the renewal
and extension of the central back-up system, the re-
placement of printing and scanning equipment and
implementation of the first stage of the Banska Bystrica
DC Consolidation.

The update of infrastructure at the selected oper-
ational offices and post offices especially focused on
the update of work-stations and peripheral equipment
and the update and extension of selected local com-
puter networks. 1,260 of the oldest work-stations were
renovated. Counters for financial operations along with
additional selected counters and operational workplac-
es got modernised with new equipment.

IT Security
The objective of the project was to execute the activities

necessary to maintain the information security manage-
ment system certificate. A steady growth in the security
level was maintained sustainably and other security
solutions were implemented in line with [ISO27000. The
information security management system certificate
was also retained for 2017. The improvement of the pro-
cesses and security of the IT systems contributed to a
better quality and security of provided services.

Helpdesk IT - IT Operations, Central Monitoring
and Management

In 2017, modernisation of the IT Service Management
platform for the reporting of incidents and requests
for IT service, their assessment and integration was in-
itiated in relation to third parties. By modernising the
platform, the quality of IT support for postal services
management was enhanced. The activities focused on
an increase in the quality of services provided to inter-
nal customers - introduction of an IT service catalogue,
simplification of the interface for incident/requirement
reporting to IT support, etc., and improvement in IT ser-
vices’ availability, especially for incident management.

Within the development of IS/ICT security, solutions
to increase the protection of the ICT infrastructure cen-
tral components, to guarantee the operation of IT ser-
vices in the internet environment and to maintain the
IT security level within SP were implemented.
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PROJEKTY ZAMERANE NA KONSOLIDACIU
PREVADZKOVANYCH INFORMACNYCH SYSTEMOV:

Optimalizacia IS APONET
Cielom projektu bolo nasadenie optimaliza¢ného balika
pre zvysenie vykonu a zniZzenie narokov na zdroje infor-
macného systému, stvisiacich s narastajucim objemom
transakcii, dosahovanim rychlej odozvy IS pri obsluhe
zdkaznikov a zaroven pre zabezpecenie vysokej dostup-
nosti a stability prevadzky IS.

Archivacia IS LOGIS
Cielom projektu bola optimalizacia prevadzkovej
velkosti databazy a implementdcia archivacnych
mechanizmov v IS pre podporu logistickych procesov
a kuriérskeho spdsobu dorucovania.

Nové SIPO
Cielom projektu bolo najma zvysenie dostupnosti a sta-
bility prevadzky IS pre podporu finan¢nych produktov
sUvisiacich so Sustredenym inkasom platieb obyvatelst-
va prostrednictvom aktualizacie SW platformy, na ktorej
je aplikacia prevadzkovand, a vymeny HW pre aplikacné
servery.

Mobilny postar - nakup a rollout mobilnych

zariadeni - skenerov pre kuriérov a logistiku
Cielom projektu bolo zabezpecenie vyberu a rolloutu

vhodnych typov mobilnych zariadeni na platforme An-
droid spolupracujucich s vyvinutymi internymi mobil-
nymi aplikdciami pre zvysenie efektivity prace v biznis
oblastiach ,Kuriérsky spdsob doru¢ovania®, ,Hromadny
podaj“ a ,Kartovanie na postach”.

PROJEKTY ZAMERANE NA KONSOLIDACIU UDA-
JOV UCHOVAVANYCH V IS SP:

MDM - Master Data Managment
Cielom projektu bola implementécia procesov a pro-

cedur, technickych nastrojov a prostriedkov pre kon-
solidaciu referenc¢nych udajov do MDM (centralizacie
parcidlnych ¢iselnikov z produkénych informacnych sys-
témov do Hlavného ¢iselnika SP) na zaklade prepojenia
produkénych informacnych systémov na MDM. V roku
2017 bolo v rozsahu projektu riesené:

PROJECTS AIMED AT THE CONSOLIDATION OF
OPERATED INFORMATION SYSTEMS:

IS APONET Optimization
The implementation of an optimization package to in-
crease performance and reduce the requirements for
information system resources arising from the growing
volume of transaction through a faster response time
of the IS in serving clients, and to ensure greater availa-
bility and stability of IS operations.

IS LOGIS Archiving
The optimization of the operating capacity of the da-

tabase and implementation of archiving mechanisms
in the IS to support logistic processes and the courier
deliveries.

New SIPO
The increase of availability and stability of IS operation
to support financial products associated with the Joint
Collection of Utility Payments service by updating the
SW platform on which applications operate and the
replacement of application server HW.

Mobile Postmen - Purchase and Rollout of
Mobile Devices - Scanners - for Couriers
and Logistic Workers
The selection and rollout of suitable types of mobile
devices using the Android platform able to interact with
internal mobile applications to increase efficiency of
work in the “Courier Delivery”, “Bulk Posting of Items”
and “Carding at Post Offices”.

PROJECTS AIMED AT CONSOLIDATION OF DATA
STOREDINIS SP:

MDM - Master Data Management
The implementation of processes, procedures, technical
tools and means to consolidate reference data into the
MDM (centralization of partial code lists from produc-
tion information systems to the Main Code List of SP)
by interconnecting production information systems in
the MDM. In 2017, the following was carried out within
the scope of the project:

— creation of a SPDM module and the imple-

ASSESSMENT OF ACTIVITIES

— vytvorenie modulu SPDM a implementécia
Centralneho produktového katalégu SP - implementa-
cia modulu SPDM ako centralneho SW komponentu
rieSenia pre MDM SP a implementdcia Centralneho pro-
duktového katalégu SP (CPK) v prostredi SP.

— integrdcia produkénych IS na Centralny pro-
duktovy katalég SP/PK implementovaného v SPDM.

Cielom implementacie bolo vyuZzivanie jednotného
PK pre podporu logistiky (IS LOGIS), pre podporu evi-
dencie vztahov so zdkaznikmi (IS BCRM), pre podporu
prevadzky zakaznickych kariet s platobnou funkciona-
litou a vernostnym systémom (IS ePO).

OSTATNE KONSOLIDACNE PROJEKTY PRE
PODPORU KONSOLIDACIE UDAJOV:

Konsolidacia databazy Aponet
Cielom projektu bola optimalizécia databazy core IS

APONET jej rozdelenim na primarnu cast (Udaje pre
poskytovanie sluzieb v aktudlnom obdobi) a historicku
cast (udaje, ktorych reten¢nd doba uplynula). Zaroven
bola zrusend vseobecna retenc¢na doba a boli stanovené
reten¢né doby pre jednotlivé datové skupiny.

Rozvoj systému pre Master manazment
podacich ¢isel - MMPC Il. (2.¢ast)
Cielom projektu bola implementacia podpory
pridelovania podacich cisiel pre externu zdkaznicku
aplikaciu (EKP klient) a podpory pre oblasti pouzi-
vatelskych a prezentacnych funkcionalit.

Elektronické predplatné sluzby
Medzi strategické projekty patril aj projekt ,Elektronické

predplatné sluzby”, v ramci ktorého boli realizované ak-
tivity zamerané na riedenie integracie mobilnej aplikacie
MASP/VK ako platobného kanalu pre sluzby na portali
Slovensko.sk. Dal3ie aktivity boli orientované predovse-
tkym na zvysenie zdkaznickeho komfortu uzivatelov
eKolkov, stability systému a zvysenia spokojnosti kon-
covych zdkaznikov so systémom ako celkom.

mentation of the Central Product Catalogue of SP -
implementation of the SPDM module as a central SW
component of the solution applied to MDM SP and im-
plementation of the Central Product Catalogue of SP
(CPQ) in the SP environment

— integration of production IS with the Central
Product Catalogue of SP/PCimplemented in the SPDM.

Implementation was aimed at providing a unified
PCto support logistics (IS LOGIS), customer relationship
management (IS BRCM) and the operation of custom-
er cards with payment functionality and a loyalty pro-
gramme system (IS e-PO).

OTHER DATA CONSOLIDATION SUPPORT
PROJECTS:

Aponet Database Consolidation
The Project aimed at optimizing the core database - IS

APONET - by dividing it into a primary area (data for the
provision of services in the current time period) and a
historical area (data with an expired retention period).
Simultaneously, the general retention period was can-
celled and retention periods for individual data groups
were specified.

The Development of The Filing Numbers Master
Management System - FNMM II. (Part 2)

The implementation of support to the allocation of filing
numbers for external customer applications (ECP Client)
and support for user and presentation functionalities.

Electronic Subscription Services
The strategic projects also included the project “Elec-

tronic Subscription Services” which attempted to inte-
grate a MASP/VK mobile application, which is a payment
channel for services offered on the portal Slovensko.sk.
Other activities were mainly aimed at the enhancement
of e-Revenue Stamp user comfort, system stability and
end customers’ satisfaction with the system as a whole.
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OCHRANA MAJETKU A OSOB

SP v roku 2017 priebezne zabezpecovala vykonavanie
stanovenych opatreni hospodarskej mobilizacie podla
zékona ¢. 179/2011 Z. z. o hospodarskej mobilizacii
a ozmene a doplneni zdkona ¢. 387/2002 Z. z. o riadeni
$tatu v krizovych situacidch mimo ¢asu vojny a voj-
nového stavu. Podla zdkona ¢. 42/1994 Z. z. o civilnej
ochrane obyvatelstva SP tiez zabezpecila plnenie tloh
na Useku civilnej ochrany obyvatelstva.

SP v zmysle svojho programu vlastnej ¢innosti zame-

ranej na ochranu pred legalizaciou prijmov z trestnej
¢innosti a na ochranu pred financovanim terorizmu
v roku 2017 riesila obchodné operacie nad stanoveny
zakonny limit.
V oblasti komplexného poistenia majetku a os6b SP
v roku 2017 zabezpecovala maximalizovanie vynosov
poistného plnenia za poistné udalosti najma vyuzivanim
funkcionalit moduldarneho programu Informacny sys-
tém mimoriadnych a poistnych udalosti.

V roku 2017 bola zabezpecovana nepretrzita pre-
vadzka Multifunkéného dohladového centra SP ako
zdkladného ndéstroja centralizacie riadenia oblasti
ochrany majetku a 0séb. Spolupréca s poskytovatelom
bezpecnostnej sluzby bola zamerana na zabezpecenie
efektivnej ochrany monitorovanych aktiv spolo¢nos-
ti. Pri rieSeni bezpecnostnych incidentov bola zabez-
pecovana intenzivna sucinnost s prislusnymi zlozkami
Policajného zboru.

SP v priebehu roka 2017 predlozila MDV SR navrh
Stratégie postovej bezpecnosti a nasledne Programu re-
alizécie SPB na obdobie 2017 - 2020, pri¢com obidva ma-
teridly boli schvalené so zékladnym ciefom - zvy3ovat
uroven ochrany zamestnancov, zdkaznikov a majetku
SP. V porovnani s rokom 2016 SP udrzala minimalne
pocty pripadov, v ktorych bol ohrozeny zivot alebo
zdravie zamestnancov a zakaznikov SP pri lupeznych
prepadnutiach a zéroven udrzala nizky pocet pripadov
majetkovej trestnej ¢innosti, a to najma v oblasti kradezi
vldmanim do objektov SP.

V rdmci dohladu nad ochranou osobnych udajov SP
zabezpecovala plnenie uloh vyplyvajucich zo zdkona
¢.122/2013 Z.z. 0 ochrane osobnych tdajov a o zmene
a doplneni niektorych zakonov a poskytovala stc¢innost
Uradu na ochranu osobnych Gdajov SR pri presetrovani

PROTECTION OF PROPERTY
AND PERSONS

In 2017, pursuant to Act No. 179/2011 Coll., on Eco-
nomic Mobilization and on amendments and sup-
plements to Act No. 387/2002 Coll., on Governing the
State in Crisis Situations other than War and Wartime,
SP secured the adoption of determined measures of
economic mobilization. Pursuant to Act No. 42/1994
Coll. on Civil Protection of Population, SP also provided
the performance of tasks in the field of civil protection
of the population.

In line with its programme of activities aimed at
preventing the legalisation of proceeds from criminal
activity and terrorist financing, in 2017 SP conducted
its business operations beyond the statutory minimum.
Regarding the complex insurance of property and per-
sons in 2017, SP also ensured the maximization of pay-
outs from insurance claims for insured events especially
by using the functionality of the modular programme:
Information System for Emergencies and Insured Events.

In 2017, we ensured the continuous operations of the
SP Multifunctional Supervisory Centre, as a basic tool for
the centralised management of personal and property
protection. Cooperation with a security service provid-
er was aimed at ensuring effective protection of the
Company’s monitored assets. Close cooperation with
the Police Force was ensured in solving cases of security
incidents.

In 2017, SP submitted a proposal of a Strategy of
Postal Security and an SPS Implementation Plan for 2017
- 2020 to the Ministry of Transport and Construction
of the Slovak Republic and both documents were ac-
cepted with the prime objective - to raise the level of
protection of SP’s employees, customers and property.
In comparison to the 2016, SP had a minimum num-
ber of situations where SP’s employees or customers’
lives or health was put in danger in robberies, and a low
number of property offences as regards burglary on SP
premises.

Within the area of personal data protection super-
vision, SP secured the fulfilling of tasks arising from Act
No. 122/2013 Coll., on the Protection of Personal Data
and on amendments and supplements to certain acts
and cooperated with the Office for Personal Data Pro-
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oznameni dotknutych osob s podozrenim na porusenie
ich prav.

SP v stlade so zakonom ¢.395/2002 Z. z. o archivoch
a registraturach zabezpecovala pravidelné, celoplosné
vyradovanie a likvidaciu nepotrebnych papierovych
dokumentov.

REKONSTRUKCIE POST

V roku 2017 boli vykonané rozsiahle rekonstrukéné
a moderniza¢né prace na postach Bratislava 48, Nové
Mesto nad Vahom 1, Hnusta, Krompachy, Ziar nad
Hronom 1.

Na postach Nové Sady pri Nitre, Petrova Ves boli
realizované rekonstrukéné prace mensieho rozsahu. Na
Poste Kosice 2 bola vybudovand nova balikova priehra-
dka.

Posty Zilina 8, Liptovsky Jan, Zvolen 6, Zirany, Blatna
na Ostrove, Horné Turovce, Lednické Rovne a Prievidza
5 boli prestahované do novych stavebne upravenych
priestorov.

Vybudovana bola nova Posta Ziar nad Hronom 3.
Zrealizovali sa elektrické pripojky k BalikoBOXom. Na
poste Povazska Bystrica 3 bola zrealizovana vzduchova
clona, na poste Terchova upravend kanalizacia, na poste
Humenné 1 bolo zrealizované prestreSenie rampy.
Roziirené boli priestory pre Expresné sluzby Zilina. Na
Poste Banskd Bystrica 3 bol zrekonstruovany blesko-
zvod, na Poste Velky Meder sa zriadila bezbariérova
sikma rampa, na Poste Bratislava 3 bolo osadené bez-
pecnostné okienko do pokladne.

Posty Hurbanovo, Matuskovo, Velké Lovce a Podolie
sa napojili na verejny vodovod.

Posty Pribovce a Zlatna na Ostrove boli pripojené
na verejnu kanalizaciu. Pocas roka 2017 presli rekonst-
rukciou kotolne na Postach Poprad 1, Spisska Nova Ves
a Novosad. Multifunkéné dohladové centrum v Brati-
slave na Bojnickej ulici bolo z hladiska bezpecnosti vy-
bavené ndhradnym zalohovym zdrojom pre nudzovu
dodavku elektrickej energie.

Na Postach Moldava nad Bodvou, Velky Krtis,
Lu¢enec 1, Roznhava 1 bola pocas roka vybudovana kli-
matizéacia. Na Postach Levice 1 a Kosice 13 bola klima-
tizacia vybudovana pre pokladriu a na Poste Secovce
pre dorucovatelov.

V roku 2017 presli rekonstrukciou aj priestory pre

tection of the SR when investigating notifications of
involved persons on the suspicion of the violation of
their rights.

SP secured a regular, area-wide elimination and re-
moval of useless paper documents in line with Act No.
395/2002 Coll., on Archives and Registries.

RECONSTRUCTION OF POST OFFICES

In 2017, extensive reconstruction and modernization
works were carried out at the Bratislava 48, Nové Mesto
nad Vahom 1, Hnusta, Krompachy and Ziar nad Hronom
1 Post Offices.

Small-scale reconstruction works were carried out at
Nové Sady pri Nitre, Petrova Ves. A new parcel counter
was built up at the Kosice 2 Post Office.

The Zilina 8, Liptovsky Jan, Zvolen 6, Zirany, Blatna na
Ostrove, Horné Turovce, Lednické Rovne and Prievidza
5 Post Offices were moved to newly rebuilt buildings.

A new post office was built in Ziar nad Hronom 3.
Electrical connections to parcelBOXes were made. An
air curtain was installed at the Povazskd Bystrica 3 Post
Office, the sewage system was rebuilt at the Terchova
Post Office and a roof was built over the ramp at the
Humenné 1 Post Office. The premises for the Express
Service in Zilina were extended. The lightning conduc-
tor was refurbished at the Banska Bystrica 3 Post Office.
A barrier-free ramp was built at the Velky Meder Post
Office. A security window was mounted on the cash
desk at the Bratislava 3 Post Office.

The Post Offices in Hurbanovo, Matuskovo, Velké
Lovce and Podolie were connected to the public water
system.

The Post Offices in Pribovce and Zlatna na Ostrove
were connected to the public sewage systems. In 2017,
the boiler houses at the Post Offices in Poprad 1, Spisska
Nova Ves and Novosad underwent reconstruction. The
Multifunctional Supervisory Centre situated on Bojnicka
Street in Bratislava received a spare back-up emergency
power system.

The Post Offices in Moldava nad Bodvou, Velky Krtis,
Lucenec 1 and Roznava 1 were provided with air-condi-
tioning systems over the course of the year. An air-con-
ditioning system was installed for the cash desk at the
Levice 1 and Kosice 13 Post Offices and for mail carriers
at the Secovce Post Office.
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prestahovanie stolarskej dielne Kosice.
Na stavby bolo v roku 2017 celkovo preinvestovanych
5042 000 eur s koef. DPH

REGULACIA A MEDZINARODNE
VZTAHY

REGULACIA
Zasadné regulacné rozhodnutia v roku 2017:

PosStova licencia

— Na zaklade ziadosti SP z 21. 03. 2017 rozho-
dol regula¢ny urad o zmene Casti B Postovej licen-
cie — PoStovy platobny styk tak, Ze prostrednictvom
postovych poukazov na ucet je mozné poukazovat
sumy, okrem uctov vedenych v banke v SR, aj na ucty
vedené vo vietkych ¢lenskych krajindch SEPA (Single
Euro Payments Area - Jednotnd oblast platieb v eurach).
Jeho rozhodnutie nadobudlo tcinnost 01. 07. 2017.

— Na zaklade Ziadosti SP z 25. 08. 2017 rozhodol
regulaény urad o zmene Casti A Postovej licencie -
Univerzalna sluzba Medzindrodny postovy styk v tom
zmysle, ze aktualizoval produktové portfélio v oblas-
ti listovych zésielok, ¢o vychadza najma z povinnosti
vyplyvajucej z Aktov Svetovej postovej Unie rozlisovat
pri distribu¢nom procese listové zasielky s obsahom
dokumentov od listovych zasielok s obsahom tovaru.
Na zachovanie jednoduchosti a prehladnosti portfélia
medzinarodnych zasielok zmenil aj klasifikaciu pro-
duktov z klasifikacie podla rychlosti (rozliSovanie 1. a 2.
triedy) na klasifikaciu podla obsahu (dokumenty a tovar).
Sucasne zaviedol diferenciaciu spoésobov podavania
zapisanych listovych zasielok a balikov s uprednost-
novanim podavania prostrednictvom elektronického
podacieho harka. SP chce tymto krokom motivovat za-
kaznikov k vyssej elektronizacii pri pouzivani sluZzieb, ¢o
moze priniest znizenie nakladov na listy, baliky a najma
na zber colnych dat do prislusnych krajin. Rozhodnutie
regula¢ného uradu, spojené aj s Upravou Tarify univer-
zélnej sluzby medzindrodného postového styku, na-
dobudlo U¢innost 01. 01. 2018.

In 2017, the premises to which the joinery workroom in
Kosice will be moved, also underwent reconstruction.
Overall,in 2017, EUR 5,042,000 including VAT was inves-
ted into buildings.

REGULATION AND INTERNATIONAL
RELATIONS

REGULATION
Crucial regulatory decisions made in 2017:

Postal Licence

— Based on SP’s application of March 21, 2017, the
Regulatory Authority decided to amend Part B of the
Postal Licence — Postal Payment Services — in such a way
that based on postal money orders, financial amounts
may also be transferred to accounts in all SEPA mem-
ber states (Single Euro Payments Area) in addition to
accounts in banks in the Slovak Republic. The decision
took effect on July 1, 2017.

— Based on SP’s application of August 25, 2017,
the Regulatory Authority decided to amend Part A of
the Postal Licence — Universal Service of Internation-
al Postal Services - in such a way that the letter items
product portfolio of was updated to fulfil the obliga-
tion to distinguish letter items containing documents
from letter items containing goods in distribution as
per the Acts of the World Postal Union (WPU). In order
to maintain simplicity and clarity of the portfolio of in-
ternational postal items, the Authority also changed the
classification of products from a classification according
to a speed of delivery (1st and 2nd class) to a classifica-
tion according to content (documents and goods). They
also introduced a differentiation between individual
methods of posting registered letters and parcels and
posting them using the e-Posting Sheet was made more
beneficial. In doing so, SP intends to motivate custom-
ers to use electronic services, which may reduce the cost
of letters, parcels and the collection of customs data for
the respective countries. The Regulatory Authority’s de-
cision and the amendment to the Tariff of the Universal
Service of International Postal Services took effect on
January 1, 2018.

ASSESSMENT OF ACTIVITIES

Financovanie univerzalnej sluzby a vydislenie

Universal Service Funding and Net Costs

cistych nakladov univerzalnej sluzby
— 12. mdja 2017 SP predlozila vypocet cistych

nakladov univerzélnej sluzby za rok 2016 vo vyske
17,76 mil. eur, z ktorého regula¢ny urad po audite
a schvalovacom postupe urcil kone¢né cisté naklady
univerzalnej sluzby za rok 2016 vo vyske 15,98 mil. eur
a ich neprimeranu finan¢nu zataz za rok 2016, ktora je
narokom na ndhradu zkompenzacného fondu, vo vyske
12,86 mil. eur;

— 30.augusta 2017 SP predlozila vypocet Cistych
nakladov univerzélnej sluzby za 1. polrok 2017 vo vyske
8,37 mil. eur (16,74 mil. eur za rok 2017), z ktorého regu-
lacny uUrad po audite a schvalovacom postupe urcil
predbezné cisté naklady univerzalnej sluzby za rok 2017
vo vyske 12,32 mil. eur a ich predbeZnu neprimeranu
finan¢nu zataz za rok 2017 vo vyske 9,28 mil. eur.

Vyvoj kompenzacie neprimeranej finanénej
zataze Cistych nakladov univerzalnej sluzby

Calculation

— May 12,2017 - SP presented calculations of net
costs of universal service for 2016 amounting to EUR
17.76 m, out of which the Regulatory Authority deter-
mined the final net costs of universal service for 2016
amounting to EUR 15.98 m, based on completing an
internal audit and approval procedure, and inadequate
financial burden for 2016 amounting to EUR 12.86 m
representing the entitlement to reimbursement of these
costs from the Compensation Fund.

— August 30, 2017 - SP presented the calculation
of net costs of universal service for the first six months
of 2017 amounting to EUR 8.37 m (EUR 16.47 m for 2017)
out of which the Regulatory Authority determined the
preliminary net costs of the universal service for 2017
amounting to EUR 12.32 m, based on completing anin-
ternal audit and approval procedure, and their prelimi-
nary inadequate financial burden for 2017 amounting
to EUR9.28 m.

Development of an Offset against the

Inadequate Financial Burden Exerted by the Net
Costs of the Universal Service

rok year rok year rok year rok year rok year
2012 2013 2014 2015 2016
v mil. EUR
in mil. EUR

© 000000000000 000000000 OO 0000000000000 000000000 0000000000000 000000000 O/ 00000000000C0OC0O0C0OCBOCBOCO0COCO0CFOC®OCFOF



ZHODNOTENIE CINNOSTI

MEDZINARODNE VZTAHY

Zakladny rdmec medzinarodnych vztahov je dany
¢lenstvom Slovenskej republiky vo Svetovej postovej
unii (SPU) a SP je $tatom poverena zabezpecovat pre-
vadzkové zévazky, ktoré z tohto ¢lenstva vyplyvaju. V tej-
to suvislosti boli klu¢ovymi udalostami jarné a jesenné
zasadania Rady SPU pre postovu prevadzku a Spravnej
rady SPU, ktoré sa zaoberali aktualnymi otazkami SPU,
ako napriklad realizacia 4-ro¢nej (2017 — 2020) Istanbul-
skej svetovej postovej stratégie a Istanbulského planu
¢innosti, reforma, financovanie a déchodkovy systém
SPU, nevyhnutna novelizacia Aktov SPU, vyplyvajuca
z rychlo sa meniaceho medzindrodného postového
prostredia, zabezpeclenie kvality medzinarodnej
postovej sluzby a mnohé dalsie.

Dalsia medzindrodna postova organizacia - Aso-
ciacia europskych verejnych postovych operatorov
(PostEurop), ktord je uzsou tniou SPU, sa v roku 2017 na
svojom valnom zhromazdeni v Bukuresti zaoberala jed-
nak dvoma spolo¢nymi stanoviskami k problematikdm
reformy SPU a cenam tzv. bali¢kov, a jednak Statutarny-
mi otazkami (priprava stratégie a prispevkového sys-
tému PostEurop-u na dalsie roky, prerokovanim fi-
nancnych vysledkov za rok 2016 a ich auditom, spravou
o ¢innosti za rok 2017 a ndvrhom planu cinnosti na rok
2018). Hlavnhou témou pridruzeného Podnikatelského
féra PostEurop-u boli ,Big Data” (Data velkého objemu).

Cinnostiam Medzinarodnej spoloénosti pre postu
(IPC) stéle dominuje Program na vzdjomné prepojenie
elektronického obchodu (Program Interconnect) za-
streseny Ramcovou dohodou o prevadzke Interconnect
(IOFA) a Dohodou o odmenovani Interconnect — Eu-
répa (IRAE). Nim vyse 30 verejnych postovych podnikov
(vratane SP) vytvara konzistentnu siet na poskytovanie
elektronického obchodu a podporuje jeho rast.

Sest eurépskych verejnych postovych podnikov
z Ceska, Chorvétska, Madarska, Polska, Slovenska
a Slovinska, neformalne zoskupenych vo Vysehradskej
postovej skupine (VPS/VPG), sa na dvoch spolo¢nych
pracovnych stretnutiach v Lublane a v Topol¢iankach
zameralo predovsetkym na spolo¢ny pristup k proble-
matike zasielok elektronického obchodu z juhovychod-
nej Azie a na zavadzanie Programu Interconnect.

INTERNATIONAL RELATIONS

The basic framework for international relations is
determined by the membership of the Slovak Republic
in the World Postal Union and SP is authorized by the
government to ensure the fulfilment of the operational
undertakings that arise out of this membership. In this
context, the Spring and Autumn sessions of the WPU'’s
Postal Operations Council (POC) and the WPU'’s Council
of Administration were key meetings that dealt with the
WPU's actual issues, such as the implementation of the
Istanbul World Postal Strategy for 2017 — 2020 and the
Istanbul Action Plan, the WPU'’s reform, financing and
pension system, necessary amendments to the WPU'’s
Acts arising from the rapidly changing international
postal environment, the quality of international postal
services and others.

At its General Assembly held in Bucharest in 2017,
another international postal organisation — the Associa-
tion of European Public Postal Operators (PostEurop)
- which represents a narrower group of the WPU, fo-
cused on two joint statements on the WPU's reforms
and prices of the so-called packages and on statutory
questions (preparation of the PostEurop’s strategy and
contribution system for the coming years, 2016 financial
results and audits, 2017 Activity Report, a proposal for
the 2018 Activity Plan). “Big Data” was the main topic of
the PostEurop’s affiliated Business Forum.

The International Post Corporation’s (IPC) activi-
ties are still dominated by the e-Commerce Intercon-
nect Programme covered by the Interconnect Opera-
tion Framework Agreement (IOFA) and the Interconnect
Remuneration Agreement — Europe (IRAE). By imple-
menting the Programme, more than 30 public postal
operators (including SP) form a consistent network for
the provision of e-commerce services and to support
their growth.

During two meetings in Ljubljana and Topolcianky
six European public postal operators from the Czech
Republic, Croatia, Hungary, Poland, Slovakia and Slo-
venia, informally united as the Visegrad Postal Group
(VPS/VPG), especially focused on finding a common
solution for postal items of electronic commerce from
south-eastern Asia and the introduction of the Intercon-
nect Programme.

ASSESSMENT OF ACTIVITIES

POSTOVA FILATELISTICKA SLUZBA

V roku 2017 boli vydané viaceré emisie venované
nielen vyznamnym slovenskym kultdrno-historickym
okrahlym vyrociam, ale aj udalostiam religiézneho
charakteru populdrnym na celom svete. Od zaciatku
roka vrcholili pripravy oslav 100. vyrocia zjavenia Panny
Marie vo Fatime. V spolupraci s Portugalskou, Luxem-
burskou a Polskou postou vydala SP zberatelsky hod-
notnu emisiu vo forme harceka, o ktory prejavili mimo-
riadny zadujem najma zahrani¢ni zberatelia.

Nemenej spolocensky vyznamnou udalostou bolo
200. vyrocie narodenia Jozefa Miloslava Hurbana,
vyznamného slovenského narodovca a prvého pred-
sedu Slovenskej nédrodnej rady v roku 1848, ktorému
bola venovana prilezitostna postova znamka.

Poslednou vyznamnou udalostou mesiaca marec
bolo 75. vyrocie prvého transportu zidovskych Zien
a diev¢at z Popradu do Osvienc¢imu, ktoré si SP
pripomenula nielen vydanim postovej zndmky s néz-
vom Pocta obetiam holokaustu, ale aj realizaciou
rovnomennej vystavy diel studentov Skoly uZitkového
vytvarnictva Josefa Vydru v Postovom muzeu v Banskej
Bystrici.

V priebehu roka sa konali viaceré podujatia suvisiace
s emisnou ¢innostou postovych znamok, medzi ktoré
patrila najma inauguracia emisie EUROPA 2017: Hrady
azamky, usporiadana 5. maja 2017 priamo na hrade Lie-
tava pri Ziline. Vrcholnym podujatim pre zberatelov boli
Bratislavské zberatelské dni konané na bratislavskom
vystavisko Incheba , pocas ktorych bola prezentovana
nova postova znamka s personalizovanym kupénom
so Statnym motivom propagujuca 25. vyrocie konania
Art Film Fest-u Kosice. SP participovala formou vydania
postovej znamky aj na celonarodnych oslavach 200.
vyrocia narodenia Andreja Radlinského, usporiadanych
7.jula 2017 v Spolku sv. Vojtecha v Trnave, ktorého bol
zakladatelom. Dna 7. septembra 2017 SP spoluorgani-
zovala inauguraciu postovej znamky Sport: Andrej
Kvasnak, Vaclav Nedomansky, Julius Torma v spolupraci
so Slovenskym olympijskym vyborom pocas vernisaze
vystavy ,N4jdi si svoje hobby” v Mldzeu mesta Brati-
slavy. Pri prilezitosti 360. ro¢nika konania Radvanského
jarmoku v Banskej Bystrici, najstarsieho slovenského
jarmoku zaradeného do registra nehmotného kultirne

THE POSTAL PHILATELIC SERVICE

The year 2017 also saw the publication of several
issues dedicated to not only significant Slovak cultural
and historical anniversaries but also to events of a reli-
gious nature and popular worldwide. At the beginning
of the year, preparations for the celebration of the 100th
anniversary of the apparition of the Virgin Mary in Fati-
ma were nearing completion. SP published a joint issue
in cooperation with Portugal, Luxembourg and Poland
in the form of a miniature sheet in which foreign collec-
tors were especially interested.

An equally prominent event was the 200th anniver-
sary of the birth of Jozef Miloslav Hurban, a significant
Slovak patriot and who, in 1848, was the first chairman
of the Slovak National Council. An occasional postage
stamp was dedicated to him.

The last significant event, held in March, was the
75th anniversary of the first transport of Jewish women
and girls from Poprad to Auschwitz, which was marked
by SP with the issue of a postage stamp entitled Tribute
to the Victims of the Holocaust and the organisation of
an exhibition of artistic works, with the same title, pro-
duced by students of the Josef Vydra School of Applied
Arts in the Postal Museum in Banska Bystrica.

The year saw several events connected with the is-
sue of postage stamps, including the inauguration of
the issue EUROPE 2017: Castles and Palaces, which was
held at Lietava Castle near Zilina on May 5, 2017. Top
events for collectors included the Bratislava Collectors
Days held at Incheba, the exhibition centre in Bratislava,
during which a new postage stamp with a personalized
coupon was issued. Including state insignia it promoted
the 25th anniversary of the Art Film Fest Kosice. By issu-
ing a postage stamp, SP also participated in the national
celebrations of the 200th anniversary of the birth of
Andrej Radlinsky held at the Saint Adalbert Association
in Trnava, which he founded, on July 7, 2017. SP co-or-
ganized the inauguration of the postage stamp, Sport:
Andrej Kvasndk, Vaclav Nedomansky, Julius Torma in
cooperation with the Slovak Olympic Committee, dur-
ing the exhibition preview, Find Your Hobby, held in the
Bratislava City Museum. On the occasion of the 360th
season of the Radvan Fair in Banska Bystrica, the oldest
Slovak fair entered into the Register of Slovak Intangi-

© 000000000000 000000000 8 0000000000000 000000000 0000000000000 000000000 KD 000000000000 000O0O0C0O0CO0C0OCO0OOF



ZHODNOTENIE CINNOSTI

dedicstva Slovenska, bola vydana atraktivna postova
znamka v tvare medovnikového srdca.

Zberatelsky najhodnotnejsie emisie postovych
znamok, za ktoré mozno povazovat znamky z emisného
radu Umenie, boli emitované koncom oktdébra 2017.
Prva emisia prezentujuca dielo Jozefa BoZetecha Kle-
mensa - pri prilezitosti jeho 200. vyrocia narodenia,
bola uvedend do Zivota 25. oktoébra 2017 v Galérii P. M.
Bohuna v Liptovskom Mikulasi. Druhou vychadzajucou
zndmkou v sérii bol harcek Oltar sv. Jakuba v chrdme sv.
Jakuba v Levoci vydany pri prilezitosti oslav 500. vyrocia
dokonc¢enia oltéra.

Najvyznamnejsim podujatim roka 2017 boli oslavy
500. vyrocia reformacie, ktoré vyvrcholili sldvnostnou
inauguraciou rovnomennej postovej zndmky.

Emisna ¢innost roka 2017 bola uz tradi¢ne ukoncend
podujatim Den postovej znamky a filatelie, pocas
ktorého boli udelené ceny ministra dopravy a vystavby
SR a generélneho riaditela SP za najkrajsie znamky roka.
Kristalovi zndmku generdlneho riaditela SP za najlepsiu
emisiu postovej znamky ziskal akademicky maliar
Vladislav Rostoka a Franti$ek Horniak za emisiu Umenie:
Oltar sv. Jakuba v Levoci. Tato emisia ziskala aj cenu mi-
nistra dopravy a vystavby SR za najkrajsiu zndmku roka
a zaroven aj cenu za najlepsiu rytinu postovej zndmky.
V kateg®rii najlepsi vytvarny néavrh, ktoru udeluje tiez
minister dopravy, ziskala Karin Uvackovéa ocenenie za
inovativny dizajn emisie Pocta obetiam holokaustu.

V oblasti filatelistického obchodu a propagacie sa
SP zucastnila na viacerych zahrani¢nych predajnych
filatelistickych vystavach, kde ziskala viacero oceneni.
Najprestiznejsim ocenenim bolo ziskanie 2. miesta
v sutazi Grands Prix de I'art philatélique v Bruseli o naj-
krajiu rytu postovu zndmku Eurépskej Unie za emisiu
450. vyrocie narodenia Jana Jessenia, ktora bola reali-
zovana v kooperacii s Ceskou republikou, Madarskom
a Polskom. Nemenej vyznamnym ocenenim bolo aj
udelenie Zlatej pecate Zvazu slovenskych polygrafov
emisii postovej zndmky 360. vyrocie konania Radvan-
ského jarmoku, ktoru prevzala tlaciaren Kasico, a. s.
V UspeSnom tazeni po svetovych vystavach pokracova-
la aj reprezentacna publikacia ,Najkrajsie slovenské
postové znamky 2005 - 2014, ktora sa umiestnila na po-
prednych prieckach vsetkych svetovych filatelistickych
vystavach konanych v poslednej dobe. Na vystave

ble Cultural Heritage, an attractive postage stamp was
issued in the shape of honey-cake heart.

The most valuable collectible issues of postage
stamps, which included the issue series entitled Art,
were published at the end of October 2017. The first
issue presented the work of Jozef Bozetech Klemens
and was published on the 200th anniversary of his birth,
and was released on October 25, 2017 in the P. M. Bohun
Gallery in Liptovsky Mikulas. The second stamp issued
within this series was a miniature sheet depicting the
St. James Altar in the Church of St. James in Levoca,
which was published on the 500th anniversary of the
completion of the altar.

The 500th anniversary of the Reformation was the
most significant event of the year 2017, crowned with
the ceremonial inauguration of a postage stamp of the
same title.

The issue activity of 2017 was traditionally closed by
the Postage Stamp and Philately Day event, at which
awards for the most beautiful stamps of the year are
given by the Minister for Transport and Construction
of the SR and the SP’s Chief Executive Officer. A crystal
postage stamp of the SP’s Chief Executive Officer for
the best postage stamp issue was awarded to akad. mal.
Vladislav Rostoka and Frantisek Horniak for the Art issue:
Altar of St. James in Levoca. This issue was also awarded
the most beautiful stamp of the year by the Minister
for Transport and Construction of the SR and the best
postage stamp engraving. In the category, the best
artistic design, which is also awarded by the Minister
of Transport, the award went to Karin Uvackova for the
innovative design of the issue entitled Tribute to the
Victims of the Holocaust.

In the context of the philatelist trade and promotion,
SP participated in several foreign commercial philatelic
exhibitions where it received several awards. 2nd place
at the Grands Prix de I'art philatélique competition, held
in Brussels, for the most beautiful engraved postage
stamp of the European Union was the SP’s most presti-
gious award. SP won it for its issue entitled 450th Anni_
versary of the Birth of Jan Jessenius, which was pre-
pared in cooperation with the Czech Republic, Hunga-
ry and Poland. The Golden Seal Award, received from
the Slovak Printing Industry Association for a postage
stamp printed by the printing house Kasico, a.s. on the

ASSESSMENT OF ACTIVITIES

FINLANDIA 2017 v maji v Tampere ziskala SP najnovsie
velkd pozldtend medailu. S rekordnym poctom 83
bodov bola publikicia druhym najvyssie hodnotenym
slovenskym exponatom. SP tak opat dokazala, ze moze
v tomto smere Uspesne konkurovat aj Specializovanym
vydavatelom kniznych publikacii nielen na Slovensku,
ale aj vo svete.

POSTOVE MUZEUM

Postové muzeum v prvom Stvrtroku 2017 pokracova-
lo v realizacii vystavy ,Palickovana ¢ipka“, ktord bola
ocenenim umenia a remeselnej zru¢nosti ludi, ktori sa
zaoberaju vyrobou palickovanej Cipky. Vystavou spo-
jenou sinauguraciou postovej zndmky ,,Pocta obetiam
holokaustu” si Postové mizeum ddstojne pripomenu-
lo tragické udalosti druhej svetovej vojny a uctilo pa-
miatku vietkych jej obeti. V zavere roka 2017 si Postové
muzeum vystavou s ndzvom ,Slovenska posta - 25
- rok za rokom"” pripomenulo 25. vyrocie vzniku SP.

Dlhodobou sucastou prezentacie zbierkovych pred-
metov Postového muzea je expozi¢na sien v Banskej
Bystrici, v ktorej je prezentovand posta a postovnictvo
ako sucast dejin ludskej komunikacie. Trvalym 3pe-
cializovanym pracoviskom Postového muzea je aj Det-
skd posta, v ktorej priestoroch je nainstalovana balik-
ovd a listova priehradka, kde si detski navstevnici mézu
vyskusat pracu pri priehradke na poste a interaktivny
detsky kutik s maxi pexesom, puzzle a priestorom na
vytvorenie vlastnej fotografie s motivom postovej
znamky. Navstevnikom su taktiez k dispozicii filmy
o histérii postovych sluzieb na izemi dnesného Sloven-
ska, o tvorbe slovenskych postovych zndmok a rézne
muzejno-edukacné materidly vytvorené v spolupraci
s Pedagogickou fakultou Univerzity Komenského v Bra-
tislave.

Postové muzeum sa v roku 2017 prezentovalo svo-
jimi zbierkovymi predmetmi aj vo vystavnych prie-
storoch inych subjektov. Mizeum sa spolupodielalo
na vystave ,Uzemie — umenie (od 3 centimetrov do
3 metrov) Igor Piacka a Julia Piackova” v priestoroch
Tatranskej galérie v Poprade, predstavujucej vytvarnu
tvorbu akademickych maliarov Igora a Julie Piackovcov
od zndmkovej tvorby, cez exlibris, grafické listy, kniznu
ilustraciu az po velkoformatovu malbu. V rdmci zndm-

360th Anniversary of the Radvan Fair, was equally im-
portant. SP continued its successful attendance at world
competitions with the publication The Most Beautiful
Slovak Postage Stamps 2005 - 2014, which was awarded
outstanding at all the recent world philatelic exhibi-
tions. In May, SP won a huge gold-plated medal at the
FINLANDIA 2017 exhibition in Tampere. The publication
was the second best ranked Slovak exhibit with a record
number of 83 points. SP has again proven that it can
also compete with specialized publishing companies
not only in Slovakia but also across the world.

THE POSTAL MUSEUM

In the first quarter of 2017, the Postal Museum con-
tinued with the exhibition entitled Bobbin Lace, which
was an appreciation of the art and skills of the crafts-
people who produce bobbin lace. By presenting an ex-
hibition connected to the inauguration of the postage
stamp Tribute to the Victims of the Holocaust, the Postal
Museum commemorated the tragic events of World War
[l and paid tribute to all its victims with dignity. At the
end of 2017, the Postal Museum commemorated the
25th anniversary of the establishment of SP with the
exhibition Slovak Post — 25 - year by year.

The exhibition hall in Banska Bystrica, where post
and postal services are presented as a part of the history
of human communication, has been a long-term part
of the presentation of Postal Museum collection. The
Children’s Post Office, where parcel and letter coun-
ters are installed and the youngest visitors can try wor-
king behind the counter at the post office, and with
the Children’s playroom with maxi pairs, puzzles and
space to creating one’s own photograph the motif of a
postage stamp, is a permanent specialized workplace
in the Postal Museum. There are also films about the
history of postal services in today’s Slovakia and the
creation of Slovak postage stamps, and various muse-
um-educational materials created in cooperation with
the Faculty of Education of the Comenius University in
Bratislava available to visitors.

In 2017, the Postal Museum also presented its collec-
tion items in exhibition rooms of other institutions. The
Museum cooperated in the organisation of the exhibi-
tion entitled The Territory — the Art (from 3 centimetres
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kovej tvorby boli vystavené znamky k paralympiadam
zvacsené do formatu A1, aby priblizili strukturu kresby
zndmky. Podklady na vytvorenie velkoformatovych
znamok poskytlo Postové muzeum. Vhodnym sprievod-
nym podujatim k odbornej konferencii s ndzvom ,De-
jiny cestnej dopravy na Slovensku I, usporiadanej na
Budatinskom hrade bola reinstalacia vystavy ,Tech-
nické pamiatky a doprava na postovych znamkach”,
ktorou boli prezentované vytvarné névrhy a rozkresby
postovych zndmok, FDC a poStové znamky s tematikou
dopravy.

Postové muzeum uz tradi¢ne pripravilo vlastnu
expoziciu pocas Bratislavskych zberatelskych dni 2017
v Bratislave, kde medzi zberatelmi prezentovalo formou
reinstalacie vystavu s ndzvom ,Posta a postari optikou
fotografického objektivu”.

Aj v roku 2017 spolupracovalo Postové muzeum
so Slovenskou filatelistickou akadémiou a so Zvazom
slovenskych filatelistov v oblasti filatelie, o com svedci
mnozstvo kontaktov s ¢lenmi tychto zdruzeni pri
spristupriovani zbierok Postového muzea a poskytovani
informacii o zbierkovych predmetoch.

to 3 meters) Igor Piacka and Julia Piackova in the Tatra
Gallery in Poprad, showing pieces of fine art ranging
from stamps through ex-libris, graphic sheets, book
illustrations up to large-format paintings produced by
the academy painters Igor and Julia Piac¢ka. Regarding
stamp design, stamps intended for the Paralympics
were exhibited in an enlarged A1 format. The base ma-
terials for the production of large-format stamps were
provided by the Postal Museum. As an apt accompany-
ing event to the conference entitled The History of Road
Transport in Slovakia Il held at Budatin Castle, was the
reinstalled exhibition Technical Monuments and Trans-
port on Postage Stamps with illustrated artistic designs
and drawings of postage stamps, FDCs and postage
stamps with a transportation theme.

As has become traditional the Postal Museum ar-
ranged its own exposition for Bratislava Collectors Days
2017 in Bratislava where it presented the reinstalled ex-
hibition Post and Postmen from the View of a Photo-
graphic Objective among collectors.

In 2017, the Postal Museum also closely cooperated
with the Slovak Philatelic Academy and the Union of Slo-
vak Philatelists in the field of philately, which is shown
by the number of contacts with the members of these
associations to make the Postal Museum collections
available and providing information on the objects in
the collection.
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Sprava o majetku
a zmluvach

SPRAVA O STAVE PRIORITNEHO
INVESTICNEHO MAJETKU
K 31.12. 2017

Zakon o transformécii Slovenskej posty, statneho
podniku, ¢.349/2004 Z.z.v § 15 stanovuje podmienky
narabania s prioritnym investi¢nym majetkom. Priori-
tny investi¢ny majetok je vecne vymedzeny v § 15
ods.1 zédkona ¢. 349/2004 Z. z. ako ,minimalna skladba
zariadeni verejnej postove;j siete, ktord je potrebna na
zabezpecenie univerzalnych postovych sluzieb”.

Podla § 15 ods. 6 zdkona ¢. 349/2004 Z. z. Minis-
terstvo dopravy a vystavby SR zmenilo Rozhodnutim
ministra dopravy a vystavby ¢. 109 zo dna 30. 11. 2017
Specifikaciu prioritného investicného majetku nasle-
dovne:

l. vynimaju sa nehnutelnosti byvalého HSS Zilina
oznacené v Rozhodnuti ministra dopravy, p6st a tele-
komunikacii ¢. 136 zo dna 20.9.2004 o Specifikacii PIM
ako:
— stavba sup. ¢. 3810 postavena na pozemku
parc. ¢. 7005 o vymere 991 m?
— pozemok parc. ¢islo 6050/1 o vymere 2 416 m?,
zastavané plochy a nadvoria
— pozemok parc. ¢islo 6050/9 o vymere 57 m?,
zastavané plochy a nadvoria
nehnutelnosti zapisané na LV ¢. 4886, katastralne
Uzemie Zilina, okres Zilina, obec Zilina, vedeného
Okresnym dradom Zilina, katastralnym odborom.

Report on Assets and
Contracts

REPORT ON THE STATUS OF
PRIORITY FIXED ASSETS AS
OF DECEMBER 31, 2017

Section 15 of the Act on Transformation of Sloven-
ska posta, state-owned enterprise, No. 349/2004 Coll.
defines the conditions of treatment regarding priority
fixed assets. Priority fixed assets are materially defined
in Section 15 (1) of Act No. 349/2004 Coll. as “a minimum
composition of premises of the public postal network,
which is necessary to ensure universal postal services”.

Pursuant to Section 15 (6) of Act. No. 349/2004 Coll.,
the Ministry of Transport and Construction of the Slovak
Republic changed the specification of priority fixed as-
sets by decision No. 109 of the Minister, November 30,
2017 as follows:

I. The property of the former Main Processing Centre
at Zilina, defined in the Decision of the Minister of the
Transport, Post and Telecommunications, under No. 136,
September 20, 2004, shall be removed the following PFA:
—  structure, Register No. 3810, built on parcel No.
7005, with an area of 991 m?
— land with parcel No. 6050/1, with an area of
2,416 m?, built-up areas and courtyards
— land with parcel No. 6050/9, with an area of
57 m?, built-up areas and courtyards
property registered in Title Deed No. 4886, Land Registry
Area Zilina, district Zilina, municipality of Zilina, by the
District Council Zilina, land registry section.

REPORT ON ASSETS AND CONTRACTS

Il. dopinaju sa v ¢asti ,Prioritny investi¢ny majetok”
nehnutelnosti nového HSS Zilina zapisané v katastri
nehnutelnosti ako:
— stavba sup. ¢. 8853 postavena na pozemku
parc. ¢. 7006/16 o vymere 3459 m?
— pozemok parc. ¢islo 7006/16 o vymere
3 459 m?, zastavané plochy a nadvoria
nehnutelnosti zapisané na LV ¢. 4886, katastralne
Uzemie Zilina, okres Zilina, obec Zilina, vedeného
Okresnym tradom Zilina, katastralnym odborom.

Prioritny investi¢cny majetok pozostava z 39
poverenych a hlavnych p6st a zo 4 HSS:

stavby v zostatkovej cene 46 610 076,72 eur
pozemky 7 984 850,60 eur
spolu: 54 594 927,32 eur

Opravy a Udrzba vykonana na prioritnom
investicnom majetku SP k 31. 12. 2017:

budovy 1190 802,55 eur
pozemky 3 365,17 eur
ostatny majetok nezapisany do KN 0,00 eur
spolu: 1194 167,72 eur

Investi¢né akcie realizované na prioritnom
investicnom majetku SP k 31. 12. 2017:

budovy 647 846,70 eur
pozemky 0,00 eur
ostatny majetok nezapisany do KN 0,00 eur
spolu: 647 846,70 eur

Prehlad udajov o prenajatej ploche nebytovych
priestorov a vynosoch z najmov v objektoch
prioritného investicného majetku SP k 31. 12. 2017:
pocet uzatvorenych ndjomnych zmlidv 312
prenajata plocha celkom 19 754,48 m?
ro¢né vynosy z prenajatych
priestorov v PIM objektoch

poplatky za sluzby spojené s ndjmom
v prenajatych priestoroch PIM

675 681,74 eur
429 878,21 eur

Prehlad udajov o prenajatej ploche pozemkov
avynosoch z ndjmov pozemkov prioritného
investicného majetku SP k 31. 12. 2017:

pocet uzatvorenych ndjomnych zmlav: 34

II. The property registered in the Land Registry as follows
shall be added to the “Priority Fixed Assets” of the new
Main Processing Centre at Zilina:
— structure, Register No. 8853, built on parcel
No. 7006/16, with an area of 3459 m?
— land with parcel No. 7006/16, with an area of
3,459 m?, built-up areas and courtyards
property registered in Title Deed No. 4886, Land Registry
Area Zilina, district Zilina, municipality of Zilina, by the
District Council Zilina, land registry section.

Priority fixed assets comprise of 39 authorized and
main post offices and 4 Main Processing Centres:

Structures EUR 46,610,076.72
Parcels of land EUR 7,984,850.60
Total: EUR 54,594,927.32

Repairs and maintenance of priority fixed assets
of SP as of December 31, 2017:

Buildings EUR 1,190,802.55
Parcels of land EUR 3,365.17
Other assets not recorded

in the real estate register EUR 0.00
Total: EUR 1,194,167.72

Investment in priority fixed assets of SP,
as of December 31, 2017:

Buildings EUR 647,846.70
Parcels of land EUR 0.00
Other assets not recorded

in the real estate register EUR 0.00
Total: EUR 647,846.70

Rental area and earnings from the rental of non-res-
idential PFA premises of SP as of December 31, 2017:
Number of concluded rental contracts 312
Rental area in total 19,754.48 m*
Annual earnings from the rental
area in the PFA premises

Fee for services in relation to the
rental area in the PFA premises

EUR 675,681.74
EUR 429,878.21
Rental area and earnings from the rental of the PFA

lands of SP, as of December 31, 2017:
Number of concluded rental contracts 34
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prenajata plocha celkom: 841,56 m?
ro¢né vynosy z prenajatych
pozemkov v PIM: 16 010,53 eur
poplatky za sluzby spojené
s nagjmom pozemkov v PIM: 335,52 eur

Prioritny investi¢ny majetok od vzniku SP nebol
prenechany do ndjmu na cas dlhsi ako pat rokov, ani
nebolo v prospech ndjomcu dohodnuté pravo opako-
vaného najmu v suhrne na cas dlhsi ako pat rokov.
V sulade s § 15 ods. 5 zadkona ¢. 349/2004 Z. z. nebol na
platnost ndjomnych zmluv potrebny predchadzajuci
suhlas Ministerstva dopravy, vystavby a regiondlneho
rozvoja SR.

INFORMACIA O PREVODE MAJETKU, KTORY
PODLA OSOBITNYCH PREDPISOV ALEBO STANOV
PODLIEHA PREDCHADZAJUCEMU SUHLASU
VALNEHO ZHROMAZDENIA ALEBO DOZORNEJ
RADY

A)
V zmysle stanov SP, ¢lanok 23 ods. 23.2 pism. k) pred-
stavenstvo predloZilo na rokovanie dozornej rady a do-
zorna rada zobrala na vedomie:

1.  predaj nehnutelného majetku zapisaného na
LV €. 1763, k. . Kysucké Nové Mesto, a to
— pozemok parc. ¢ 429/1 o vymere 1115 m?
zastavané plochy a nadvoria,
— pozemok parc. ¢. 429/2 o vymere 175 m?,
zastavané plochy a nddvoria
— stavba budova supisné Cislo 23 postavend na
pozemku parc. ¢. 429/1,
—  stavba garaze supisné cislo 2300 postavené na
pozemku parc. ¢. 429/2
a uzatvorenie kipnej zmluvy so spolo¢nostou REALEX
SLOVAKIA, s.r.o., so sidlom 023 36 Radola 436, ICO
36 429 643 za kdpnu cenu 251 550 eur, oslobodené od
DPH.
— na 89.zasadnuti konanom dria 25. 08. 2016
— vklad vlastnickeho prava do katastra
nehnutelnosti povoleny dria 13. 02. 2017,
pravne ucinky vkladu nastali driom 13.02. 2017

Rental area in total 841.56 m?
Annual earnings from the rental
land in the PFA premises: EUR 16,010.53
Fee for services in relation to the
rental land in the PFA premises: EUR 335.52

Priority fixed assets from the establishment of SP
were not offered for rent for a period exceeding five
years, nor was the right to repeated rental stipulated
in favour of the tenant in a total length exceeding five
years. Pursuant to Section 15 (5) of Act No.349/2004 Coll.,
for rental contracts to become valid, no need for prior
consent by the Ministry of Transport, Construction and
Regional Development of the Slovak Republic was nece-
ssary.

INFORMATION ON THE TRANSFER OF ASSETS
SUBJECT TO PRIOR APPROVAL OF THE GENERAL
MEETING OR THE SUPERVISORY BOARD AS PER
SPECIAL REGULATIONS OR ARTICLES:

A)
Pursuant to Articles of the Association of SP - Section 23
(23.2) letter k) the Board of Directors submitted at the
Supervisory Board meeting and the Supervisory Board
took into account:

1. Thesale ofimmovable assets recorded in Title
Deed No. 1763, Land Registry Area Kysucké Nové Mesto,
in particular:

— land with parcel No. 429/1, with an area of

1,115 m?, built-up areas and courtyards
— land with parcel No. 429/2, with an area of
175 m?, built-up areas and courtyards
— structure - building, Register No. 23, built on
the land with parcel No. 429/1
— structure - garage, Register No. 2300, built on
the land with parcel No. 429/2
and the conclusion of a purchase contract with REALEX
SLOVAKIA, s.r.o., registered office: 023 36 Radola 436,
Company Reg. No. 36 429 643 with a purchase price of
EUR 251,550.00 exempt of VAT
— on the 89rd meeting held on August 25, 2016
— entry of the ownership right to the real estate
register was approved on February 13, 2017,

REPORT ON ASSETS

2. predaj nehnutelného majetku a to: spolu-
vlastnicky podiel 1506/10 000 (15,06 %) z budovy posty
Razto¢no supisné cislo 464, postavenej na C-KN parc.
¢. 330/1 zapisanej na LV ¢. 2352, k. U. Raztoc¢no a uza-
tvorenie kdpnej zmluvy s Obcou Razto¢no s kiipnou
cenou vo vyske 48 953,45 eur.

— na95. zasadnuti konanom dna 13. 07. 2017

— vklad vlastnickeho prava do katastra

nehnutelnosti povoleny dna 18. 08. 2017,
pravne ucinky vkladu nastali driom 18.08.2017

3. predaj nehnutelného majetku, ktory spravuje
Okresny urad Snina, katastralny odbor, na liste vlastnict-
va ¢. 3876, okres Snina, obec Snina, katastralne Uzemie
Snina, a to:

— pozemok parc. ¢. 247/3, zastavané plochy

anadvoria o vymere 1765 m2, parcelareg. CKN

— pozemok parc. ¢. 247/4, zastavané plochy

a nadvoria o vymere 680 m2, parcela reg. CKN
— pozemok parc. ¢. 247/6, zastavané plochy
a nadvoria o vymere 58 m2, parcela reg. C KN

— pozemok parc. ¢. 5704/19, zastavané plochy
a nadvoria o vymere 11867 m2,parcela reg.
CKN

— pozemok parc. ¢. 5704/21, zastavané plochy

andadvoria o vymere 123 m2, parcela reg. CKN

— pozemok parc. ¢. 5704/22, zastavané plochy

a nadvoria o vymere 33 m2, parcela reg. CKN
— pozemok parc. €. 5704/23, zastavané plochy
a nadvoria o vymere 33 m2, parcela reg. CKN

— pozemok parc. ¢. 5704/24, zastavané plochy
a nadvoria o vymere 33 m2, parcela reg. CKN

— pozemok parc. ¢. 5704/25, zastavané plochy
a nadvoria o vymere 33 m2, parcela reg. CKN

— pozemok parc. €. 5704/32, lesné pozemky
o vymere 811 m2, parcela reg. CKN

— stavba - Posta 1, sup. ¢. 1442, postavenej na
pozemku parc. €. 247/4, zastavané plochy
a nadvoria o vymere 680 m2

— stavba - gardz, sup. ¢. 4061, postavenej na
pozemku parc. €. 247/6, zastavané plochy
a nadvoria o vymere 58 m2

— stavba - rekrea¢na chata, sup. ¢. 2838,
postavenej na pozemku parc. ¢. 5704/21,
zastavané plochy a nddvoria o vymere 123 m?,

AND CONTRACTS

legal effects of the entry began on February
12,2017

2. the sale of immovable assets, in particular:
the co-owned share 1,506/10,000 (15.06 %) of the Post
Office in Raztoc¢no, Register No. 464, built on a parcel
on the “C" real estate register No. 330/1, Title Deed No.
2352, Land Registry Area Razto¢no, and the conclusion
of a purchase contract with the Municipality of Raz-
toc¢no with a purchase price of EUR 48,953.45

— on the 95rd meeting held on July 13, 2017

— entry of the ownership right to the real estate

register was approved on August 18, 2017, legal
effects of the entry began on August 18, 2017

3. thesale ofimmovable assets administered by
District Council Snina, land registry section, Title Deed
No. 3876, district Snina, municipality of Snina, Land
Registry Area Snina, in particular:

— land with parcel No. 247/3, built-up areas and
courtyards, with an area of 1,765 m2, parcel of
the “C” register, recorded in the real estate
register

— land with parcel No. 247/4, built-up areas and
courtyards, with an area of 680 m2, parcel of
the “C” register, recorded in the real estate
register

— land with parcel No. 247/6, built-up areas and
courtyards, with an area of 58 m2, parcel of the
“C"register, recorded in the real estate register

— land with parcel No. 5704/19, built-up areas and
courtyards, with an area of 11,867 m2, parcel of
the “C” register, recorded in the real estate
register

— land with parcel No. 5704/21, built-up areas
and courtyards, with an area of 123 m2, parcel
of the “C" register, recorded in the real estate
register

— land with parcel No. 5704/22, built-up areas
and courtyards, with an area of 33 m2, parcel
of the “C" register, recorded in the real estate
register

— land with parcel No. 5704/23, built-up areas
and courtyards, with an area of 33 m2, parcel
of the “C" register, recorded in the real estate
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— stavba - rekrea¢nd chata, sup. ¢. 4395,
postavenej na pozemku parc. ¢. 5704/23,
zastavané plochy a nadvoria o vymere 33 m?,

— stavba - rekrea¢na chata, sup. ¢. 4396,
postavenej na pozemku parc. ¢. 5704/22,
zastavané plochy a nadvoria o vymere 33 m?,

— stavba - rekreacna chata, sup. ¢. 4397,
postavenej na pozemku parc. ¢. 5704/24,
zastavané plochy a nddvoria o vymere 33 m?,

— stavba - rekreac¢na chata, sup. ¢. 4398,
postavenej na pozemku parc. ¢. 5704/25,
zastavané plochy a nddvoria o vymere 33 m?

a uzatvorenie kipnej zmluvy so spolo¢nostou MY. PET,
so sidlom Gastanova 793, 067 83 Kamenica nad Ciro-
chou, zastipena Dusanom Brec¢kom, konatelom, s kup-
nou cenou 115 555, eur vratane DPH.

— na 89.zasadnuti konanom dna 25. 08. 2016

— vklad vlastnickeho prava do katastra
nehnutelnosti povoleny dna 02. 02. 2017,
pravne Ucinky vkladu nastali diom 02. 02. 2017

4. predaj nehnutelného majetku, ktory spravuje
Okresny urad Kosice, katastralny odbor, okres Kosice Il,
obec Kosice - Zapad, katastrélne izemie Terasa a to:
a)
nehnutelnosti evidovanych na LV ¢. 14003 ako:
— pozemok parc. ¢ 1415/1, ostatné plochy
o vymere 8 891 m?

— pozemok parc. ¢. 1415/28, zastavané plochy
a nadvoria o vymere 164 m?

— pozemok parc. ¢. 1415/29, zastavané plochy
a nadvoria o vymere 235 m?

— pozemok parc. ¢. 1415/30, zastavané plochy
a nadvoria o vymere 81 m?

— pozemok parc. €. 1415/31, zastavané plochy
a nadvoria o vymere 1 140 m?

— pozemok parc. ¢. 1415/32, zastavané plochy
a nadvoria o vymere 702 m?

— pozemok parc. ¢. 1415/33, zastavané plochy
a nadvoria o vymere 1 190 m?

— pozemok parc. ¢. 1415/34, zastavané plochy
a nadvoria o vymere 530 m?

— pozemok parc. ¢. 1415/35, zastavané plochy
a nadvoria o vymere 425 m?

— pozemok parc. ¢. 1415/36, zastavané plochy

register

— land with parcel No. 5704/24, built-up areas
and courtyards, with an area of 33 m?, parcel
of the “C" register, recorded in the real estate
register

— land with parcel No. 5704/25, built-up areas
and courtyards, with an area of 33 m? parcel of
the “C” register, recorded in the real estate
register

— land with parcel No. 5704/32, built-up areas
and courtyards, with an area of 811 m’, parcel
of the “C" register, recorded in the real estate
register

—  structure - Post Office 1, Register No. 1442, built
on parcel No. 247/4, built-up areas and
courtyards, with an area of 680 m?

— structure - garage, Register No. 4061, built on
parcel No. 247/6, built-up areas and courtyards,
with an area of 58 m?

— structure - lodge, Register No. 2838, built on
parcel No. 5704/21, built-up areas and
courtyards, with an area of 123 m”

— structure - lodge, Register No. 4395, built on
parcel No. 5704/23, built-up areas and
courtyards, with an area of 33 m?

— structure - lodge, Register No. 4396, built on
parcel No. 5704/22, built-up areas and
courtyards, with an area of 33 m?

— structure - lodge, Register No. 4397, built on
parcel No. 5704/24, built-up areas and
courtyards, with an area of 33 m?

— structure - lodge, Register No. 4398, built on
parcel No. 5704/25, built-up areas and
courtyards, with an area of 33 m?

and the conclusion of a purchase contract with MY. PET,
registered office: Gastanova 793, 067 83, Kamenica nad
Cirochou, represented by Dusan Brec¢ka, Chief Executive,
with a purchase price of EUR 115,555.00 including VAT

— on the 89rd meeting held on August 25, 2016

— entry of the ownership right to the real estate
register was approved on February 2, 2017,
legal effects of the entry began on February 2,
2017

REPORT ON ASSETS AND CONTRACTS

a nadvoria o vymere 375 m?
— pozemok parc. €. 1415/37, zastavané plochy
a nadvoria o vymere 1 105 m?
— pozemok parc. ¢. 1415/42, zastavané plochy
a nadvoria o vymere 127 m?
— administrativna budova supis. ¢. 1799 na
pozemku parc. ¢. 1415/35
— administrativna budova supis. ¢. 1800 na
pozemku parc. ¢. 1415/32
— administrativna budova supis. ¢. 1801 na
pozemku parc. ¢. 1415/28
— administrativna budova supis. ¢. 1802 na
pozemku parc. ¢. 1415/29
— budova supis. ¢. 2337 na pozemku parc. ¢.
1415/42
— dielne supis. ¢.1797 na pozemku parc. ¢. 1415/33
— dielne supis. €.1798 na pozemku parc. ¢. 1415/34
— gardzesupis. ¢.3027 na pozemku parc. ¢. 1415/31
— garazesupis. ¢.3028 na pozemku parc. ¢. 1415/37
— garazesupis. €.3029 na pozemku parc. €. 1415/36
—  sklad supis. ¢.1802 na pozemku parc. ¢. 1415/30
b)
nehnutelnosti evidovanych na LV ¢. 15280 ako:
— pozemok parc. ¢. 1464/5, zastavané plochy
a nddvoria o vymere 1828 m?
— pozemok parc. €. 1464/6, zastavané plochy
a nadvoria o vymere 990 m?
— pozemok parc. ¢. 1464/7, zastavané plochy
a nadvoria o vymere 1 097 m?
a uzatvorenie kupnej zmluvy so spolo¢nostou RS, a.
s., so sidlom Nam. SNP 6, 811 06 Bratislava, zastupena
Mgr. Martinom Mancikom, predsedom predstavenstva,
s kipnou cenou 2 170 000 eur vratane DPH.
— na 94.zasadnuti konanom dna 13. 06. 2017
— vklad vlastnickeho prava do katastra nehnu-
telnosti povoleny dia 22.08. 2017, pravne ucinky vkladu
nastali diom 22.08. 2017

5. zadmenu nehnutelného majetku a uzatvorenie
Zadmennej zmluvy azmluvy o zriadeni vecného bremena
soZeleznicamiSlovenskejrepubliky, so sidlom Klemenso-
va 8, 813 61 Bratislava. Klipna cena zamierilaného majet-
ku SP bola stanovend sume 235 859,60 eur vratane DPH.
Kupna cena zamiefaného majetku ZSR bola stanove-
na sume 893 006,02 eur vratane DPH. Cast kipnej

4. the sale ofimmovable assets administered by
District Council KoSice, land registry section, district
Kosice I, municipality of KoSice - Zdpad, Land Registry
Area Terasa, in particular:

a)

property registered in Title Deed No. 14003 as
follows:

— land with parcel No. 1415/1, other areas, with

an area of 8,891 m?

— land with parcel No. 1415/28, built-up areas and
courtyards, with an area of 164 m?

— land with parcel No. 1415/29, built-up areas and
courtyards, with an area of 235 m?

I — and with parcel No. 1415/30, built-up areas and
courtyards, with an area of 81 m?

— land with parcel No. 1415/31, built-up areas and
courtyards, with an area of 1,140 m?

— land with parcel No. 1415/32, built-up areas and
courtyards, with an area of 702 m?

— land with parcel No. 1415/33, built-up areas and
courtyards, with an area of 1,190 m?

— land with parcel No. 1415/34, built-up areas and
courtyards, with an area of 530 m?

— land with parcel No. 1415/35, built-up areas and
courtyards, with an area of 425 m?

— land with parcel No. 1415/36, built-up areas and
courtyards, with an area of 375 m?
land with parcel No. 1415/37, built-up areas and
courtyards, with an area of 1,105 m?

— land with parcel No. 1415/42, built-up areas and
courtyards, with an area of 127 m?

— administrative building, Register No. 1799, built
on the land with parcel No. 1415/35

— administrative building, Register No. 1800, built
on the land with parcel No. 1415/32

— administrative building, Register No. 1801, built
on the land with parcel No. 1415/28

— administrative building, Register No. 1802, built
on the land with parcel No. 1415/29

— building, Register No. 2337, built on the land
with parcel No. 1415/42

— workshops, Register No. 1797, built on the land
with parcel No. 1415/33

— workshops, Register No. 1798, built on the land
with parcel No. 1415/34
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ceny majetku ZSR v sume 405 062,84 eur bola pred-
metom zapocitania vzdjomnych pohladavok a zavazkov
v zmysle Dohody o urovnani uzavretej dna 20. 11. 2017.
Predmetom zdmeny zo strany SP boli:
a)
nehnutelnosti registra C KN:
— pozemok parc. ¢. 5334/2 o vymere 1 157 m?,
druh pozemku zastavané plochy a nadvoria,
— pozemok parc. ¢. 5334/5 o vymere 1 220 m?,
druh pozemku zastavané plochy a nadvoria,
— pozemok parc. ¢. 5334/6 o vymere 26 m?, druh
pozemku zastavané plochy a nadvoria,
— pozemok parc. ¢. 5334/7 o vymere 6 m?, druh
pozemku zastavané plochy a nddvoria,
ktoré su v celosti zapisané na LV ¢. 5890 vedenom
Okresnym uradom Michalovce pre k. t. Michalovce.
b)
nehnutelnosti registra C KN:
— stavbasup. ¢. 278 na pozemku parc. ¢. 6587/44,
popis stavby budova posty,
— pozemok parc. ¢. 6587/44 o vymere 295 m?,
druh pozemku zastavané plochy a nadvoria,
— pozemok parc. ¢.6587/9 o vymere 166 m?, druh
pozemku zastavané plochy a nadvoria,
ktoré su v celosti zapisané na LV ¢. 2500 vedenom
Okresnym tradom Trenc¢in pre k. U. Trencianska Tepla.
o)
nehnutelnosti registra C KN:
— pozemok parc. ¢. 9166/20 o vymere 498 m?,
druh pozemku zastavané plochy a nédvoria,
— pozemok parc. ¢. 9166/21 o vymere 172 m?,
druh pozemku zastavané plochy a nadvoria,
vytvorené z nehnutelnosti registra C KN — pozemku
parc. ¢. 9166/2, ktory je blizsie Specifikovany v ods. 2.3
pism. C/ tohto ¢lanku Zmluvy, Geometrickym planom
¢. 54/2015 na oddelenie pozemkov p. ¢. 9166/20
a 9166/21, vyhotovenym spolo¢nostou GEOTERRA,
s.r.o., 1CO: 46 824 863, so sidlom Priemyselnd 287/6, 905
01 Senica dria 01. 08. 2015, autoriza¢ne overenym Ing.
Petrom Ladislavom dra 03. 08. 2015 a Uradne overe-
nym Okresnym Uradom Trnava dna 28. 08. 2015 pod
¢. 952/2015 (dalej ako ,Geometricky plan ¢. 54/2015"),
ktory bude tvorit neoddelitelnd su¢ast Zmiesanej zmlu-
vy ako jej Priloha ¢. 1.
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— garages, Register No. 3027, built on the land
with parcel No. 1415/31
— garages, Register No. 3028, built on the land
with parcel No. 1415/37
— garages, Register No. 3029, built on the land
with parcel No. 1415/36
— warehouse, Register No. 1802, built on the land
with parcel No. 1415/30
b)
property registered in Title Deed No. 15280 as
follows:
— land with parcel No. 1464/5, built-up areas and
courtyards, with an area of 1,828 m?
— land with parcel No. 1464/6, built-up areas and
courtyards, with an area of 990 m?
— land with parcel No. 1464/7, built-up areas and
courtyards, with an area of 1,097 m?
and the conclusion of a purchase contract with RS, a.s.,
registered office: Nam. SNP 6, 811 06 Bratislava, repre-
sented by Mgr. Martin Mancik, Chairman of the Board
of Directors, with a purchase price of EUR 2,170,000.00
including VAT
— on the 94rd meeting held on June 13, 2017
— entry of the ownership right to the real estate
register was approved on August 22,2017, legal
effects of the entry began on August 22, 2017

5. theexchange ofimmovable assets and the con-
clusion of a Barter Agreement and easement contract
with Zeleznice Slovenskej republiky (ZSR), registered
office: Klemensova 8, 813 61 Bratislava. The purchase
price of the bartered assets owned by SP was stipulated
in the amount of EUR 235,859.60, including VAT. The pur-
chase price of the bartered assets of ZSR was stipulated
in the amount of EUR 893,006.02, including VAT. Part of
the purchase price of the assets of ZSR in an amount of
EUR 405,062.84 was subject to the settlement of mutual
receivables and liabilities pursuant to the Settlement
Agreement executed on November 20, 2017.

Assets of SP subject to the barter included:

a)

property on the “C” real estate register:

— land with parcel No. 5334/2, with an area of

1,157 m?, land type: built-up areas and
courtyards

00 00 0000000000000 00000 0000000000000 000000000 S5] 0000000000000 00000C0O0C0O0CO0COF

REPORT ON ASSETS AND CONTRACTS

d)
ostatné stavby, ktoré nie su predmetom evidovania
v katastri nehnutelnosti:

— kanaliza¢na pripojka spojend so stavbou sup.
¢. 278, blizsie Specifikovanou v pism. B/ tohto
odseku Zmluvy, nachadzajuca sa na pozemku
parc. ¢. 6587/44 a 6587/9.

Predmetom zameny zo strany ZSR boli nehnutelnosti
registra C KN:

— pozemok parc. ¢. 2633/37 o vymere 1 812 m?,
druh pozemku zastavané plochy a nadvoria,

— pozemok parc. ¢. 2633/81 o vymere 754 m?,
druh pozemku zastavané plochy a nadvoria,

— pozemok parc. €. 2633/82 o vymere 55 m? druh
pozemku zastavané plochy a nadvoria,

— pozemok parc. ¢. 2633/83 o vymere 1 808 m?,
druh pozemku zastavané plochy a nadvoria,

— pozemok parc. ¢. 2633/84 o vymere 469 m?,
druh pozemku zastavané plochy a nadvoria,

—  pozemok parc. ¢. 2633/381 o vymere 1 010 m?,
druh pozemku zastavané plochy a nadvoria,

ktoré su v celosti zapisané na LV ¢. 10268 vedenom
Okresnym uradom KoSice pre k. U. Stredné Mesto

— na93. zasadnuti konanom dna 25.4.2017

— vklad vlastnickeho prava do katastra
nehnutelnosti povoleny dna 22. 12. 2017,
pravne Ucinky vkladu nastali diom 22.12. 2017

B)
V zmysle stanov SP, ¢lanok 30 ods. 30.2 pism. f) bod 3
udelila dozorna rada predchadzajuci suhlas na ndjom
majetku spoloc¢nosti tretej osobe na dobu urcitu pre-
sahujucu 1 rok:
— Dodatok ¢. 1 k Zmluve o ndjme nebytovych
priestorov a pozemkov ev. ¢ 683/2017
v objekte Posty Teplicka nad Vahom
uzatvorena s ndjomcom Obcou Teplicka nad
Véhom - suhlas udeleny dna 13.06.2017
—  Zmluva o najme nebytovych priestorov ev. ¢.
1330/2017 v objekte Posty Svidnik 1 uzatvorena
s najomcom Statisticky urad SR - suhlas
udeleny dna 18. 12. 2017
— Vykonévacia zmluva ¢. 19 ,Priehradky
financnych sluzieb” k Ramcovej zmluve
o zabezpeceni a obstaravani bankovych

— land with parcel No. 5334/5, with an area of
1,220 m?, land type: built-up areas and
courtyards

— land with parcel No. 5334/6, with an area of
26 m?, land type: built-up areas and courtyards

— land with parcel No. 5334/7, with an area of
6 m? land type: built-up areas and courtyards

recorded in Title Deed No. 5890, Land Registry Area
Michalovce, District Council Michalovce, with an
ownership share of 1/1

b)

property on the “C” real estate register:

—  structure, Register No. 278, built on parcel No.
6587/44, structure description: post office
building

— land with parcel No. 6587/44, with an area of
295 m? land type: built-up areas and
courtyards

— land with parcel No. 6587/9, with an area of
166 m? land type: built-up areas and
courtyards

recorded in Title Deed No. 2500, Land Registry Area
Trencianska Tepld, District Council Trencin, with an
ownership share of 1/1

o)

property on the “C” real estate register:

— land with parcel No. 9166/20, with an area of
498 m? land type: built-up areas and
courtyards

— land with parcel No. 9166/21, with an area of
172 m? land type: built-up areas and courtyards

which were created from a property registered on the
“C" real estate register - land parcel No. 9166/2, as de-
fined in Subclause 2.3, letter C/of the respective Clause
of the Agreement, based on the Plat Map No.54/2015
which divides the parcels No. 9166/20 and 9166/21, as
created by GEOTERRA, s.r.0., Company Reg. No. 46 824
863, registered office: Priemyselna 287/6, 905 01 Seni-
ca, on August 1, 2015, verified by Ing. Peter Ladislav on
August 3, 2015 and officially verified by District Council
Trnava on August 28, 2015 under No. 925/2015 (herein-
after as “Plat Map No. 54/2015"), which will be an insepa-
rable part of Annex 1 of the Mixed Agreement.

d)

other structures not registered in the real estate
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a inych finan¢nych sluzieb medzi Postovou
bankou, a. s., a Slovenskou postou, a. s.,
ev. ¢ 1621/20

Q)
V zmysle stanov SP, ¢lanok 15 ods. 15.1 pismeno o) bol
udeleny predchadzajuci suhlas jediného akcionara na:

1. predaj nehnutelného majetku zapisaného na
LV ¢. 1763, k. . Kysucké Nové Mesto, a to
— pozemok parc. € 429/1 o vymere 1115 m?,
zastavané plochy a nadvoria,
— pozemok parc. ¢. 429/2 o vymere 175 m?,
zastavané plochy a nadvoria
— stavba budova supisné cislo 23 postavend na
pozemku parc. ¢. 429/1,
— stavba gardze supisné Cislo 2300 postavené na
pozemku parc. ¢. 429/2
a uzatvorenie kupnej zmluvy so spolo¢nostou REALEX
SLOVAKIA, s. r. 0., so sidlom 023 36 Radola 436, ICO
36 429 643, za kdpnu cenu 251 550 eur, oslobodené
od DPH.
— rozhodnutim ¢. 79/RA-2016 zo dnha 09. 11. 2016
— vklad vlastnickeho prava do katastra
nehnutelnosti povoleny dria 13. 02. 2017,
pravne Ucinky vkladu nastali driom 13.02. 2017

2. predaj nehnutelného majetku, ktory spravuje
Okresny Urad Snina, katastralny odbor, na liste vlastnictva
¢. 3876, okres Snina, obec Snina, katastralne Uzemie
Snina, a to:

— pozemok parc. ¢. 247/3, zastavané plochy

andadvoria o vymere 1765 m? parcela reg. CKN

— pozemok parc. ¢. 247/4, zastavané plochy

a nadvoria o vymere 680 m?, parcela reg. CKN

— pozemok parc. ¢. 247/6, zastavané plochy

a nadvoria o vymere 58 m?, parcela reg. C KN

— pozemok parc. ¢. 5704/19, zastavané plochy

anadvoria o vymere 11867 m? parcela reg.C KN

— pozemok parc. ¢. 5704/21, zastavané plochy

a nadvoria o vymere 123 m? parcela reg. CKN

— pozemok parc. ¢. 5704/22, zastavané plochy

a nadvoria o vymere 33 m?, parcela reg. C KN
— pozemok parc. ¢. 5704/23, zastavané plochy
a nadvoria o vymere 33 m?, parcela reg. C KN

register:

— thesewer connection to the structure, Register
No. 278, defined in letter B/of the respective
Clause of the Agreement, situated on land
parcel No. 6857/44 and 6587/9.

Assets of ZSR subject to the barter included the follow-
ing property on the “C" real estate register:

— land with parcel No. 2633/37, with an area of
1,812 m? land type: built-up areas and
courtyards

— land with parcel No. 2633/81, with an area of
754 m? land type: built-up areas and
courtyards

— land with parcel No. 2633/82, with an area of
55 m? land type: built-up areas and courtyards

— land with parcel No. 2633/83, with an area of
1,808 m? land type: built-up areas and
courtyards

— land with parcel No. 2633/84, with an area of
469 m’ land type: built-up areas and
courtyards

— land with parcel No. 2633/381, with an area of
1,010 m? land type: built-up areas and
courtyards

recorded in Title Deed No. 10268, Land Registry Area
Kosice, District Council Stredné Mesto, with an owner-
ship share of 1/1

— on the 93rd meeting held on April 25, 2017

— entry of the ownership right to the real estate
register was approved on December 22, 2017,
legal effects of the entry began on December
22,2017

B)
Pursuant to Articles of the Association of SP - Section
30(30.2) letter f) point 3, the Supervisory Board granted
prior consent to the rental of immovable assets of the
company to a third person for a fixed period exceeding
1 year:
— Amendment 1 to the Agreement for the Rental
of Non-Residential Premises and Lands reg.
No. 683/2017 relating to the Post Office,
Teplicka nad Vahom concluded with the
municipality of Teplicka nad Vdhom - approval
granted on June 13, 2017
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— pozemok parc. ¢. 5704/24, zastavané plochy
a nadvoria o vymere 33 m?, parcela reg. C KN

— pozemok parc. ¢. 5704/25, zastavané plochy
a nadvoria o vymere 33 m2, parcela reg. CKN

— pozemok parc. €. 5704/32, lesné pozemky
o vymere 811 m? parcela reg. CKN

— stavba - Posta 1, sup. ¢. 1442, postavenej na
pozemku parc. €. 247/4, zastavané plochy
a nadvoria o vymere 680 m?

— stavba - gardz, sup. ¢. 4061, postavenej na
pozemku parc. ¢. 247/6, zastavané plochy
a nadvoria o vymere 58 m?

— stavba - rekrea¢na chata, sup. ¢. 2838,
postavenej na pozemku parc. ¢. 5704/21,
zastavané plochy a nddvoria o vymere 123 m?,

— stavba - rekrea¢nd chata, sup. ¢. 4395,
postavenej na pozemku parc. ¢ 5704/23,
zastavané plochy a nddvoria o vymere 33 m?,

— stavba - rekrea¢nd chata, sup. ¢. 4396,
postavenej na pozemku parc. ¢ 5704/22,
zastavané plochy a nddvoria o vymere 33 m?,

— stavba - rekreac¢na chata, sup. ¢ 4397,
postavenej na pozemku parc. ¢. 5704/24,
zastavané plochy a nddvoria o vymere 33 m?,

— stavba - rekrea¢na chata, sup. ¢. 4398,
postavenej na pozemku parc. ¢ 5704/25,
zastavané plochy a néddvoria o vymere 33 m?

a uzatvorenie kipnej zmluvy so spolo¢nostou MY. PET,
so sidlom Gastanova 793, 067 83 Kamenica nad Ciro-
chou, zastupena Dusanom Brec¢kom, konatelom, s ktp-
nou cenou 115 555 eur vratane DPH.

— rozhodnutim ¢. 79/RA-2016 zo dia 09. 11. 2016

— vklad vlastnickeho prava do katastra
nehnutelnosti povoleny dna 2.2.2017, pravne
ucinky vkladu nastali diom 02. 02. 2017

3. predaj nehnutelného majetku, ktory spravuje
Okresny urad Kosice, katastralny odbor, okres Kosice Il,
obec Kosice - Zapad, katastralne Uzemie Terasa a to:

a)

nehnutelnosti evidovanych na LV ¢. 14003 ako:

— pozemok parc. ¢ 1415/1, ostatné plochy

o vymere 8 891 m?
— pozemok parc. ¢. 1415/28, zastavané plochy

a nadvoria o vymere 164 m?

— Agreement for the Rental of Non-Residential
Premises and Lands reg. No. 1330/2017 relating
to the Post Office, Svidnik 1 concluded with
the Statistical Office of the Slovak Republic -
approval granted on December 18, 2017

— Implementation Contract No. 19 “Counters for
Financial Services” supplementing the General
Contract on the Securing and Acquisition of
Bank and Other Financial Services between
Postova banka, a. s., and Slovenska posta, a. s.,
reg. No. 1621/2017

Q)
Pursuant to Articles of the Association of SP - Section
15 (15.1) letter o), a sole shareholder’s prior consent was
granted to:

1. the sale ofimmovable assets recorded in Title
Deed No. 1763, Land Registry Area Kysucké Nové Mesto,
in particular:

— land with parcel No. 429/1, with an area of

1,115 m? built-up areas and courtyards
— land with parcel No. 429/2, with an area of
175 m?, built-up areas and courtyards
— structure - building, Register No. 23, built on
the land with parcel No. 429/1
— structure - garage, Register No. 2300, built on
the land with parcel No. 429/2
and the conclusion of a purchase contract with REALEX
SLOVAKIA, s.r.o., registered office: 023 36 Radola 436,
Company Reg. No. 36 429 643 with a purchase price of
EUR 251,550.00 exempt of VAT
— by decision No. 79/RA-2016 as of November 9,
2016
— entry of the ownership right to the real estate
register was approved on February 13, 2017,
legal effects of the entry began on February
13,2017

2. thesale ofimmovable assets administered by
District Council Snina, land registry section, Title Deed
No. 3876, district Snina, municipality of Snina, Land Re-
gistry Area Snina, in particular:

— land with parcel No. 247/3, built-up areas and

courtyards, with an area of 1,765 m?, parcel of
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pozemok parc. ¢. 1415/29, zastavané plochy
a nadvoria o vymere 235 m?

pozemok parc. ¢. 1415/30, zastavané plochy
a nadvoria o vymere 81 m?

pozemok parc. ¢. 1415/31, zastavané plochy
a nadvoria o vymere 1 140 m?

pozemok parc. ¢. 1415/32, zastavané plochy
a nadvoria o vymere 702 m?

pozemok parc. ¢. 1415/33, zastavané plochy
a nadvoria o vymere 1 190 m?

pozemok parc. €. 1415/34, zastavané plochy
a nadvoria o vymere 530 m?

pozemok parc. ¢. 1415/35, zastavané plochy
a nadvoria o vymere 425 m?

pozemok parc. ¢. 1415/36, zastavané plochy
a nadvoria o vymere 375 m?

pozemok parc. ¢. 1415/37, zastavané plochy
a nadvoria o vymere 1 105 m?

pozemok parc. ¢. 1415/42, zastavané plochy
a nadvoria o vymere 127 m?

administrativna budova supis. ¢. 1799 na
pozemku parc. ¢. 1415/35

administrativna budova supis. ¢. 1800 na
pozemku parc. ¢. 1415/32

administrativna budova supis. ¢. 1801 na
pozemku parc. ¢. 1415/28

administrativna budova supis. ¢. 1802 na
pozemku parc. ¢. 1415/29

budova supis. ¢ 2337 na pozemku
parc. ¢. 1415/42

dielne supis. ¢.1797 na pozemku parc. ¢. 1415/33
dielne supis. €.1798 na pozemku parc. ¢. 1415/34
garaze supis. ¢.3027 na pozemku parc. ¢. 1415/31
garaze supis. ¢.3028 na pozemku parc. ¢. 1415/37
garaze supis. ¢.3029 na pozemku parc. ¢. 1415/36
sklad supis. ¢.1802 na pozemku parc. ¢. 1415/30

nehnutelnosti evidovanych na LV €. 15280 ako:
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pozemok parc. ¢. 1464/5, zastavané plochy
a nadvoria o vymere 1 828 m?

pozemok parc. ¢. 1464/6, zastavané plochy
a nadvoria o vymere 990 m?

pozemok parc. ¢. 1464/7, zastavané plochy
a nadvoria o vymere 1 097 m?

the “C” register, recorded in the real estate
register

land with parcel No. 247/4, built-up areas and
courtyards, with an area of 680 m? parcel of
the “C” register, recorded in the real estate
register

land with parcel No. 247/6, built-up areas and
courtyards, with an area of 58 m?, parcel of the
“C" register, recorded in the real estate register
land with parcel No. 5704/19, built-up areas and
courtyards, with an area of 11,867 m? parcel of
the “C” register, recorded in the real estate
register

land with parcel No. 5704/21, built-up areas
and courtyards, with an area of 123 m?, parcel
of the “C" register, recorded in the real estate
register

land with parcel No. 5704/22, built-up areas
and courtyards, with an area of 33 m? parcel of
the “C” register, recorded in the real estate
register

land with parcel No. 5704/23, built-up areas
and courtyards, with an area of 33 m’, parcel
of the “C" register, recorded in the real estate
register

land with parcel No. 5704/24, built-up areas
and courtyards, with an area of 33 m?, parcel of
the “C” register, recorded in the real estate
register

land with parcel No. 5704/25, built-up areas
and courtyards, with an area of 33 m? parcel of
the “C” register, recorded in the real estate
register

land with parcel No. 5704/32, forest land, with
an area of 811 m? parcel of the “C” register,
recorded in the real estate register

structure - Post Office 1, Register No. 1442, built
on parcel No. 247/4, built-up areas and
courtyards, with an area of 680 m?

structure - garage, Register No. 4061, built on
parcel No. 247/6, built-up areas and courtyards,
with an area of 58 m?

structure - lodge, Register No. 2838, built on
parcel No. 5704/21, built-up areas and
courtyards, with an area of 123 m?
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a uzatvorenie kupnej zmluvy so spolo¢nostou RS, a.
s., so sidlom Nam. SNP 6, 811 06 Bratislava, zastipena
Mgr. Martinom Man¢ikom, predsedom predstavenstva,
s kipnou cenou 2 170 000 eur vratane DPH
— rozhodnutim ¢. 70/RA-2017 zo dnia 2.8.2017
— vklad vlastnickeho prava do katastra
nehnutelnosti povoleny dna 22. 08. 2017,
pravne ucinky vkladu nastali diiom 22.08. 2017

4. zédmenu nehnutelného majetku a uzatvorenie
Zamennej zmluvy a zmluvy o zriadeni vecného breme-
na so Zeleznicami Slovenskej republiky, so sidlom Kle-
mensova 8, 813 61 Bratislava. Kipna cena zamietnaného
majetku SP bola stanovend v sume 235 859,60 eur
vratane DPH. Kipna cena zamiefaného majetku ZSR
bola stanovena sume 893 006,02 eur vratane DPH.
Cast kupnej ceny majetku ZSR v sume 405 062,84 eur
bude predmetom zapo¢itania vzdjomnych pohladavok
a zavazkov v zmysle Dohody o urovnani uzavretej dina
20. 11. 2017.

Predmetom zémeny zo strany SP boli:
a)
nehnutelnosti registra C KN:
— pozemok parc. ¢. 5334/2 o vymere 1 157 m?,
druh pozemku zastavané plochy a nadvoria,
—  pozemok parc. €. 5334/5 o vymere 1 220 m?,
druh pozemku zastavané plochy a nadvoria,
—  pozemok parc. & 5334/6 o vymere 26 m? druh
pozemku zastavané plochy a nadvoria,
—  pozemok parc. ¢. 5334/7 o vymere 6 m?, druh
pozemku zastavané plochy a nadvoria,
ktoré su v celosti zapisané na LV ¢. 5890 vedenom
Okresnym tradom Michalovce pre k. . Michalovce;
b)
nehnutelnosti registra C KN:
— stavbasup. ¢. 278 na pozemku parc. ¢. 6587/44,
popis stavby budova posty,
— pozemok parc. ¢. 6587/44 o vymere 295 m?,
druh pozemku zastavané plochy a nadvoria,
—  pozemok parc. ¢. 6587/9 o vymere 166 m* druh
pozemku zastavané plochy a nadvoria,
ktoré su v celosti zapisané na LV ¢. 2500 vedenom
Okresnym uradom Trencin pre k. U. Trencianska Tepl3;

— structure - lodge, Register No. 4395, built on
parcel No. 5704/23, built-up areas and
courtyards, with an area of 33 m?

— structure - lodge, Register No. 4396, built on
parcel No. 5704/22, built-up areas and
courtyards, with an area of 33 m?

— structure - lodge, Register No. 4397, built on
parcel No. 5704/24, built-up areas and
courtyards, with an area of 33 m?

— structure - lodge, Register No. 4398, built on
parcel No. 5704/25, built-up areas and
courtyards, with an area of 33 m?

and the conclusion of a purchase contract with MY. PET,
registered office: Gastanova 793, 067 83 Kamenica nad
Cirochou, represented by Dusan Brecka, Chief Execu-
tive, with a purchase price of EUR 115,555.00 including
VAT

— by decision No. 79/RA-2016 as of November 9,
2016

— entry of the ownership right to the real estate
register was approved on February 2, 2017,
legal effects of the entry began on February 2,
2017

3. thesale ofimmovable assets administered by
District Council Kosice, land registry section, district
Kosice I, municipality of KoSice - Zdpad, Land Registry
Area Terasa, in particular:
a)
property registered in Title Deed No. 14003 as
follows:
— land with parcel No. 1415/1, other areas, with
an area of 8,891 m?

— land with parcel No. 1415/28, built-up areas and
courtyards, with an area of 164 m?

— land with parcel No. 1415/29, built-up areas and
courtyards, with an area of 235 m?

— land with parcel No. 1415/30, built-up areas and
courtyards, with an area of 81 m?

— land with parcel No. 1415/31, built-up areas and
courtyards, with an area of 1,140 m?

— land with parcel No. 1415/32, built-up areas and
courtyards, with an area of 702 m?

— land with parcel No. 1415/33, built-up areas and
courtyards, with an area of 1,190 m?



SPRAVA O MAJETKU A ZMLUVACH

o}

nehnutelnosti registra C KN:

— pozemok parc. €. 9166/20 o vymere 498 m?,
druh pozemku zastavané plochy a nadvoria,

— pozemok parc. €. 9166/21 o vymere 172 m?,
druh pozemku zastavané plochy a nédvoria,

vytvorené z nehnutelnosti registra C KN — pozemku
parc. ¢. 9166/2, ktory je blizsie Specifikovany v ods. 2.3
pism. C/ tohto ¢ldnku Zmluvy, Geometrickym planom
¢. 54/2015 na oddelenie pozemkov p.¢. 9166/20
a 9166/21, vyhotovenym spolo¢nostou GEOTERRA
s.r.o., 1CO: 46 824 863, so sidlom Priemyselna 287/6,
905 01 Senica dna 01. 08. 2015, autorizacne overenym
Ing. Petrom Ladislavom dna 03. 08. 2015 a Uradne
overenym Okresnym Uradom Trnava dna 28. 08.
2015 pod ¢. 952/2015 (dalej ako ,Geometricky plan
¢. 54/2015"), ktory bude tvorit neoddelitelnu sucast
Zmie3anej zmluvy ako jej Priloha ¢. 1;

d)

ostatné stavby, ktoré nie su predmetom evidovania
v katastri nehnutelnosti:

— kanaliza¢na pripojka spojend so stavbou sup.
¢. 278, blizsie $pecifikovanou v pism. B/ tohto
odseku Zmluvy, nachadzajuca sa na pozemku
parc. ¢. 6587/44 a 6587/9.

Predmetom zameny zo strany ZSR boli nehnutelnosti
registra C KN:

—  pozemok parc. €. 2633/37 o vymere 1 812 m?,
druh pozemku zastavané plochy a nadvoria,

— pozemok parc. €. 2633/81 o vymere 754 m?,
druh pozemku zastavané plochy a nadvoria,

—  pozemok parc. €. 2633/82 o vymere 55 m? druh
pozemku zastavané plochy a nadvoria,

—  pozemok parc. & 2633/83 o vymere 1 808 m?,
druh pozemku zastavané plochy a nadvoria,

— pozemok parc. ¢. 2633/84 o vymere 469 m?,
druh pozemku zastavané plochy a nadvoria,

—  pozemok parc. ¢ 2633/381 o vymere 1010 m?,
druh pozemku zastavané plochy a nadvoria,

ktoré su v celosti zapisané na LV ¢. 10268 vedenom
Okresnym tradom Kosice pre k. U. Stredné Mesto,

— rozhodnutim ¢. 82/RA-2017 zo dria 20.9.2017

— vklad vlastnickeho prava do katastra
nehnutelnosti povoleny dna 22. 12. 2017,

pravne ucinky vkladu nastali dhom 22. 12. 2017
PGR na svojom riadnom zasadnuti, ktoré sa konalo

— land with parcel No. 1415/34, built-up areas and
courtyards, with an area of 530 m’
— land with parcel No. 1415/35, built-up areas and
courtyards, with an area of 425 m?
— land with parcel No. 1415/36, built-up areas and
courtyards, with an area of 375 m?
— land with parcel No. 1415/37, built-up areas and
courtyards, with an area of 1,105 m?’
— land with parcel No. 1415/42, built-up areas and
courtyards, with an area of 127 m?
— administrative building, Register No. 1799, built
on the land with parcel No. 1415/35
— administrative building, Register No. 1800, built
on the land with parcel No. 1415/32
— administrative building, Register No. 1801, built
on the land with parcel No. 1415/28
— administrative building, Register No. 1802, built
on the land with parcel No. 1415/29
— building, Register No. 2337, built on the land
with parcel No. 1415/42
— workshops, Register No. 1797, built on the land
with parcel No. 1415/33
— workshops, Register No. 1798, built on the land
with parcel No. 1415/34
— garages, Register No. 3027, built on the land
with parcel No. 1415/31
— garages, Register No. 3028, built on the land
with parcel No. 1415/37
— garages, Register No. 3029, built on the land
with parcel No. 1415/36
— warehouse, Register No. 1802, built on the land
with parcel No. 1415/30
b)
property registered in Title Deed No. 15280 as
follows:
— land with parcel No. 1464/5, built-up areas and
courtyards, with an area of 1,828 m?
— land with parcel No. 1464/6, built-up areas and
courtyards, with an area of 990 m?
— land with parcel No. 1464/7, built-up areas and
courtyards, with an area of 1,097 m?
and the conclusion of a purchase contract with RS, a.s.,
registered office: Nam. SNP 6, 811 06 Bratislava, repre-
sented by Mgr. Martin Mancik, Chairman of the Board
of Directors, with a purchase price of EUR 2,170,000.00
including VAT
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dna 19. 04. 2016 odsuhlasila material ¢. 013/8000/2016
- Obnovenie procesov komeré¢ného predaja nehnu-
telného majetku SP. Na zaklade tohto rozhodnutia
a v sulade s OS-75 a OP-75, bol v roku 2017 realizovany
odpredaj prebyto¢ného nehnutelného majetku,
ktorého prehlad je uvedeny niZsie.

— by decision No. 70/RA-2017 as of August 2, 2017
— entry of the ownership right to the real estate
register was approved on August 22, 2017, legal
effects of the entry began on August 22, 2017

4. theexchange ofimmovable assets and the con-
clusion of a Barter Agreement and easement contract
with Zeleznice Slovenskej republiky (ZSR), registered
office: Klemensova 8, 813 61 Bratislava. The purchase
price of the bartered assets owned by SP was stipulated
in the amount of EUR 235,859.60, including VAT. The pur-
chase price of the bartered assets of ZSR was stipulated
in the amount of EUR 893,006.02, including VAT. Part of
the purchase price of the assets of ZSR in an amount of
EUR 405,062.84 was subject to the settlement of mutual
receivables and liabilities pursuant to the Settlement
Agreement executed on November 20, 2017.

Assets of SP subject to the barter included:

a)

property on the “C” real estate register:

— land with parcel No. 5334/2, with an area of
1,157 m? land type: built-up areas an
courtyards

— land with parcel No. 5334/5, with an area of
1,220 m? land type: built-up areas and
courtyards

— land with parcel No. 5334/6, with an area of
26 m? land type: built-up areas and courtyards

— land with parcel No. 5334/7, with an area of
6 m?, land type: built-up areas and courtyards

recorded in Title Deed No. 5890, Land Registry Area
Michalovce, District Council Michalovce, with an own-
ership share of 1/1

b)

property on the “C” real estate register:

— structure, Register No. 278, built on parcel No.
6587/44, structure description: post office
building
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— land with parcel No. 6587/44, with an area of
295 m? land type: built-up areas and
courtyards

— land with parcel No. 6587/9, with an area of
166 m? land type: built-up areas and
courtyards

recorded in Title Deed No. 2500, Land Registry Area
Trencianska Tepld, District Council Trencin, with an
ownership share of 1/1

o)

property on the “C” real estate register:

— land with parcel No. 9166/20, with an area of
498 m? land type: built-up areas and
courtyards

— land with parcel No. 9166/21, with an area of
172 m? land type: built-up areas and courtyards

which were created from a property registered on the
“C" real estate register - land parcel No. 9166/2, as de-
fined in Subclause 2.3, letter C/of the respective Clause
of the Agreement, based on the Plat Map No.54/2015
which divides the parcels No. 9166/20 and 9166/21, as
created by GEOTERRA, s.r.0., Company Reg. No. 46 824
863, registered office: Priemyselna 287/6, 905 01 Seni-
ca, on August 1, 2015, verified by Ing. Peter Ladislav on
August 3, 2015 and officially verified by District Council
Trnava on August 28, 2015 under No. 925/2015 (herein-
after as “Plat Map No. 54/2015"), which will be an insep-
arable part of Annex 1 of the Mixed Agreement

d)

other structures not registered on the real estate

register:

— thesewer connection to the structure, Register
No. 278, defined in letter B/of the respective
Clause of the Agreement, situated on land
parcel No. 6857/44 and 6587/9.

Assets of ZSR subject to the barter included the follow-
ing property on the “C" real estate register:

— land with parcel No. 2633/37, with an area of
1,812 m? land type: built-up areas and
courtyards

— land with parcel No. 2633/81, with an area of
754 m? land type: built-up areas and
courtyards

— land with parcel No. 2633/82, with an area of
55 m? land type: built-up areas and courtyards

— land with parcel No. 2633/83, with an area of
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1,808 m? land type: built-up areas and
courtyards

— land with parcel No. 2633/84, with an area of
469 m? land type: built-up areas and
courtyards

— land with parcel No. 2633/381, with an area of
1,010 m? land type: built-up areas and
courtyards

— recorded in Title Deed No. 10268, Land
Registry Area Kosice, District Council Stredné
Mesto, with an ownership share of 1/1

by decision No. 82/RA-2017 as of September 20, 2017
entry of the ownership right to the real estate register
was approved on December 22, 2017, legal effects of
the entry began on December 22, 2017

During the regular meeting on April 19, 2016 the
CEO Board approved proposal No.013/8000/2016 - The
Renewal of the Processes of the Commercial Sale of Im-
movable Assets of SP, a.s. On the basis of this resolution
and pursuant to OS-75 and OP-75 the sale of the excess
immovable assets, the list of which is provided below,
took place in 2017.

Katastralne tizemie Nazov majetku List vlastnictva Vklad
Land Registry Area Property Name Title Deed Entry
Polné srnie Parcelof Landi ot
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SPRAVA NEZAVISLEHO AUDITORA

pre akcionarov a predstavenstvo akciovej spolo¢nosti
Slovenska posta, a.s. Banska Bystrica

Spréva z auditu Gctovnej zavierky
Nézor

Uskutoénili sme audit uctovnej zavierky spolocnosti Slovenska posta, a.s. Partizanska cesta 9,
975 99 Banska Bystrica (,Spolo¢nost"), ktoréa obsahuje vykaz finan¢nej situécie suvahu k 31.
decembru 2017, vykaz komplexného vysledku, vykaz zmien vo vlastnom imani a vykaz
penaznych tokov za rok konciaci sa k uvedenému datumu, a poznamky, ktoré obsahuju suhrn
vyznamnych t¢tovnych zésad a U¢tovnych metod.

Podla nasho nazoru, priloZzena Uctovna zavierka poskytuje pravdivy averny obraz finan¢nej
situacie Spolo¢nosti k 31. decembru 2017 a vysledku jej hospodarenia za rok konciaci sa k
uvedenému datumu v sulade s Medzinarodnymi S$tandardmi pre finanéné vykaznictvo v zneni
prijatom Eurépskou tniou.

Zéaklad pre ndzor

Audit sme vykonali podla medzinarodnych auditorskych Standardov (International Standards on
Auditing, ISA). Nasa zodpovednost podfa tychto Standardov je uvedena v odseku Zodpovednost
auditora za audit Gétovnej zavierky. Od Spolo¢nosti sme nezavisli podla ustanoveni zékona €.
423/2015 o Statutarnom audite a o zmene a doplneni zéakona €. 431/2002 Z. z. o UcCtovnictve
v zneni neskorsich predpisov (dalej len ,zakon o Statutdrnom audite®) tykajucich sa etiky, vratane
Etického koédexu auditora, relevantnych pre na$ audit Gctovnej zavierky a spinili sme aj ostatné
poziadavky tychto ustanoveni tykajucich sa etiky. Sme presvedceni, ze auditorské dokazy, ktoré
sme ziskali, poskytuji dostatocny a vhodny zéklad pre nas nazor.

Zodpovednost Statutarneho organu za Gctovnl zavierku

Statutary organ je zodpovedny za zostavenie tejto uctovnej zavierky tak, aby poskytovala
pravdivy a verny obraz podla zakona o Uctovnictve a za tie interné kontroly, ktoré povaZuje za
potrebné na zostavenie uétovnej zavierky, ktora neobsahuje vyznamné nespravnosti, ¢i uz v
doésledku podvodu alebo chyby.

Pri zostavovani Uctovnej zavierky je Statutarny organ zodpovedny za zhodnotenie schopnosti
Spolo¢nosti nepretrzite pokracovat vo svojej ¢innosti, za opisanie skuto€nosti tykajucich sa
nepretrzitého pokracovania v ¢innosti, ak je to potrebné, a za pouZitie predpokladu nepretrzitého
pokracovania v ginnosti v Uctovnictve, ibaze by mal v imysle Spolo¢nost zlikvidovat alebo ukongit
jej ¢innost, alebo by nemal inu realisticki moznost' nez tak urobit.

Zodpovednost auditorskej spolo¢nosti za audit tctovnej zavierky

Nasou zodpovednostou je ziskat primerané uistenie, ¢ Uétovna zavierka ako celok neobsahuje
vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby, a vydat spréavu auditora, vratane
nazoru. Primerané uistenie je uistenie vysokého stupfa, ale nie je zarukou toho, Ze audit
vykonany podla medzinarodnych auditorskych Standardov vzdy odhali vyznamné nespravnosti, ak
také existuju. Nespravnosti mézu vzniknut v désledku podvodu alebo chyby a za vyznamné sa
povazuju vtedy, ak by sa dalo odévodnene ocakavat, Ze jednotlivo alebo v suhrne by mohli
ovplyvnit ekonomické rozhodnutia pouzivatelov, uskutoénené na zaklade tejto Uctovnej zavierky.

V rémci auditu uskuto¢neného podla medzinarodnych auditorskych $tandardov, po€as celého
auditu uplatiiujeme odborny Gsudok a zachovavame profesionalny skepticizmus. Okrem toho:

« |dentifikujeme a posudzujeme rizikd vyznamnej nespravnosti uctovnej zavierky, ¢i uz v
dosledku podvodu alebo chyby, navrhujeme a uskuto&fiujeme auditorské postupy
reagujlice na tieto riziké a ziskavame auditorské dokazy, ktoré su dostatoéné a vhodné
na poskytnutie zékladu pre na$§ nazor. Riziko neodhalenia vyznamnej nespravnosti v
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INDEPENDENT AUDITOR’S REPORT

INDEPENDENT AUDITOR'S REPORT

to the stockholders of the joint stock company
Slovenska posta, a.s. Banska Bystrica

Report on audit of Financial Statements
Opinion

We have audited the financial statements the Slovenska posta, a.s. (the “Company”) comprising
the statement of financial Position as at December 31, 2017, the statement of comprehensive
income, statement of changes in equity and statement of cash flows for the year then ended and a
summary of major accounting principles and accounting methods.

In our opinion, the accompanying financial statements present truly and fairly, in all material
respects, the financial position of the Company as at December 31, 2017, the results of its
management and cash flows for the year then ended in accordance with the Act No. 431/2002
Coll. on accounting as amended (hereinafter referred to as the “Act of Accounting”).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISA). Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the
Audit of the Financial Statements section. We are independent of the Company within the
meaning of Act N0.423/2015 on statutory audit and on amendments and supplements to the Act
No. 431/2002 Coll. on Accounting as amended (hereinafter referred to as the "Act on statutory
audit”), relating to ethics, including the auditor's Code of Ethics relevant to our audit of the
financial statements and have fulfilled our further responsibilities under those ethical requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Responsibility of the Statutory Body for the Financial Statements

The statutory body is responsible for the preparation and fair presentation of these financial
statements in accordance with the Act on accounting and for such internal control as it determines
is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

When preparing the financial statements, the statutory body is responsible for the evaluation of the
Company’s ability to continue its business as a going concern, to describe facts relating to a going
concern, if required, and use of the presumption of a going concern in the accounting, unless it
intends to liquidate the Company or end its business or there isn't any other realistic option other
than doing that.

Auditor's Responsibilities for the Audit of the Financial Statements

Our responsibility is to obtain reasonable assurance whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with ISAs will always detect material
misstatements, when they exist. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with the 1ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

« Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher for one
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désledku podvodu je vysSie ako toto riziko v désledku chyby, pretoZze podvod méze
zahfiat tajnt dohodu, falSovanie, Umyselné vynechanie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli
navrhnut auditorské postupy vhodné za danych okolnosti, ale nie za ucelom vyjadrenia
nazoru na efektivnost' internych kontrol Spolo€nosti.

e Hodnotime vhodnost pouzitych u&tovnych zésad a uétovnych metéd a primeranost
Uctovnych odhadov a uvedenie s nimi suvisiacich informacii, uskutoénené Statutarnym
organom.

*« Robime zaver otom, ¢&i $tatutarny organ vhodne v Uétovnictve pouziva predpoklad
nepretrzitétho pokracovania v ¢innosti a na zaklade ziskanych auditorskych doékazov
zaver o tom, ¢&i existuje vyznamna neistota v suvislosti s udalostami alebo okolnostami,
ktoré by mohli vyznamne spochybnit schopnost Spolo¢nosti nepretrzite pokracovat
v ginnosti. Ak dospejeme k zaveru, Ze vyznamna neistota existuje, sme povinni upozornit
v nasej sprave auditora na suvisiace informacie uvedené v uctovnej zavierke alebo, ak su
tieto informacie nedostatoéné, modifikovat na$ nazor. Nase zavery vychadzaju
z auditorskych dokazov ziskanych do datumu vydania na$ej spravy auditora. Budlce
udalosti alebo okolnosti v8ak moézu sposobit, Ze Spoloénost prestane pokracovat
v nepretrzitej Cinnosti.

+ Hodnotime celkovl prezentaciu, $truktiru a obsah u¢tovnej zavierky vratane informéacii
v nej uvedenych, ako aj to, & uCtovna zavierka zachytava uskutoCnené transakcie
a udalosti spdsobom, ktory vedie k ich vernému zobrazeniu.

Sprava k d'al$im poziadavkam zakonov a inych pravnych predpisov

Spréva k informéciam, ktoré sa uvédzaju vo vyrocnej spréve

Statutamy organ je zodpovedny za informéacie uvedené vo vyroénej sprave, zostavenej podla
poziadaviek z&kona o Gctovnictve. Na§ vyssie uvedeny nazor na Gétovnl zavierku sa nevztahuje
na iné informécie vo vyronej sprave.

V suvislosti s auditom uctovnej zavierky je naSou zodpovednostou oboznamenie sa s
informaciami uvedenymi vo vyro¢nej sprave a zvazenie, ¢i tieto informéacie nie st vo vyznamnom
nesulade s auditovanou uétovnou zavierkou alebo nadimi poznatkami, ktoré sme ziskali potas
auditu Uctovnej zavierky, alebo sa inak zdaju byt vyznamne nespravne.

Zvazili sme, &i vyrocna sprava spolo¢nosti obsahuje informacie, ktorych uvedenie vyzaduje zakon
o Uctovnictve.

Na zéklade prac vykonanych pocas auditu uctovnej zavierky, podla nasho nazoru:

- informacie uvedené vo vyrotnej sprave zostavenej za rok 2017 st v sulade s Uctovnou zavierkou
za dany rok,

- vyroéna sprava obsahuje informécie podla zékona o uétovnictve.

Okrem toho, na zaklade nasich poznatkov o uctovnej jednotke a situacii v nej, ktoré sme ziskali
pocas auditu Gctovnej zavierky, sme povinni uviest, ¢ sme zistili vyznamné nespravnosti vo
vyrognej sprave, ktori sme obdrzali pred datumom vydania tejto spravy auditora. V tejto suvislosti
neexistuju zistenia, ktoré by sme mali uviest.

Piestany, 22. Marca 2018 okrem &asti spravy ,Sprdva k informéciam, ktoré sa uvéadzaju vo
vyrocnej sprave”, pre Ucely ktorej je datum nasej spravy 24. Jula 2018.

a, Zodpovedny auditor ¢
Mag. Branislav Kovaé
Licencia SKAU ¢&. 964
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INDEPENDENT AUDITOR’S REPORT

resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

« Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Company's internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

« Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast doubt on the Company’s ability to
continue as a going concern. |f we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditor's report. However,
future events or conditions may cause the Company to cease to continue as a going
concern.

e Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

Report on Other Legal and Regulatory Requirements

Report on Disclosures in the Annual Report

Management is responsible for disclosures in the annual report prepared in accordance with
requirements of the Act on Accounting. Our opinion on the financial statements does not cover the
other information in the annual report.

In connection with our audit of the financial statements, our responsibility is to read the other
information included in the annual report and consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained during the audit of the
financial statements, or otherwise appears to be materially misstated.

We considered whether the annual report of the Company contains information whose disclosure
is required by the Act on Accounting.

Based on the work we have performed during the audit of the financial statements, we conclude
that:

- information included in the 2017 annual report is consistent with the financial statements for that
year,

- the annual report contains information required by the Act on Accounting.

If, based on our understanding of the entity and its environment obtained during the audit of the
financial statements, we conclude that there is a material misstatement in the annual report
obtainedprior to the date of our auditor's report, we are required to report that fact. We have
nothing to report in this regard.

Piestany, 22 March 2018, except for the “Report on Disclosures in the Annual Report”, for the
purposes of which the date of our report is 24. July 2018.
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