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POSTOVE SLUZBY

NA KONCI ROKU 2001 BOL NARODNOU RADOU SR
PRIJATY ZAKON 507/2001 O POSTOVYCH SLUZ-
BACH, KTORYM SA MENILI PODMIENKY POSKYTO-
VANIA POSTOVYCH SLUZIEB, AKO AJ PODMIENKY
POSKYTOVANIA UNIVERZALNEJ POSTOVEJ SLUZ-
BY. NA ZAKLADE ZMIEN VYPLYVAJUCICH Z TOHTO
ZAKONA ZACALA SP S UCINNOSTOU OD 1. 1. 2003
POSKYTOVAT UNIVERZALNU SLUZBU PODL'A POS-
TOVEJ LICENCIE VYDANEJ POSTOVYM URADOM
\V ZILINE.
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Vydaniu Postovej licencie predchéadzalo schvalenie novych Pos-

tovych podmienok, podla ktorych SP poskytuje na trhu postové

sluzby. Nové Postové podmienky, ktoré nahradili Postovy poria-

dok, platili taktiez od 1. 1. 2003.

Vykonavanie univerzélnej sluzby zacal v roku 2003 kontrolovat Pos-

tovy Urad podla podmienok vydanych v PoZiadavkach na kvalitu

poskytovania univerzalnej postovej sluzby, ktoré su prilohou vydane;

licencie. Poziadavky na kvalitu sa dotykaju nasledujucich oblasti:

o dostupnost pristupovych a kontaktnych miest verejne;
postovej siete

e casova dostupnost univerzalnej sluzby

e vcasnost dopravy zésielok

e bezpecnost zésielok

e informovanie o univerzalnej sluzbe

e vybavovanie reklamacii

e spokojnost zakaznikov

Intenzita vybranych produktov premiestrovacich ¢innosti

Obycajné listove Listy

zasielky 318696 427 | 338 650 952 II. triedy 280 472 452 337 649 491
Prioritné Listy

zasielky 1902936 | 2197492 | triedy 5778307| 5605038
Doporucené Listové zasielky

zasielky 43969317 | 479828564 50 sluzbou 51674675 | 52038676

Doporucene
Baliky 4461208 | 4783176 Baliky 5023699 | 4942958

Postovy platobny styk

Podané poukazky A

(ukoncené 30. 9. 2004) 26832 26308 16 491
Podané poukazky C 34929 3179 2862
Podané poukazky D 116 108 93
Podané postové penazné

poukazy U - Eervené 2329 4774 18892
Podané postové pefazné

poukazy U - zelené 1194

Podané postové pefiainé

poukazy E 2924 2836 3029
SIPO - pocet inkasnych

poloziek 67227 66397 66423
Stévkova sluzba 26 607 21503 18918
Utty za telekomunikagné

sluzby 8136 81740 8702
Déchodky narodného okruhu 12 667 12 264 12083
Davky okresného okruhu 9140 9587 9053
Postové poukézky a PPP U

pripisané na Ucet 29015 31065 34740

Issuing of the Postal License was preceded by approval of the

new Postal Terms and Conditions according to which the SP is to

provide postal services on the market. The new Postal Terms and

Conditions, which replaced the Postal Regulatory Office Order,

became valid already as of 1. 1. 2003.

The Postal Regulatory Office started to control performance of the

universal service in 2003 according to conditions shown in the

issued Quality Requirements for Providing of the Universal Postal

Service, which were annexed to the issued License. Quality

Requirements apply to the following:

e availability of accessible and contact points of the public postal
network;

e time availability of universal service;

e timely transport of postal items;

e safety of postal items;

e providing of information about universal service;

e settling of claims;

e satisfaction of customers.

Postal Payment System

With effect as of 1. 10. 2003, SP cancelled the use of postal
orders type A fully replacing them by a higher quality product —
postal money order U (PPP U). In order to secure continuous
passing to PPP U, both the services were provided concurrently
during one year. With regard to the fact that it is the strongest
product in postal payment system, it was very demanding period
for post offices as well as for processing points of OZ VAKUP, first
of all during the months following after the cancellation of postal
orders A. Similarly also the recipients of PPP U - owners of
accounts who through all post offices and postal operations
centres submitted applications for approval of PPP U.
Manufacturing and print of new payment documents PPP U was
secured for them by OZ TUP and a printer which received attest for
this work from OZ VAKUP.

In 2003, began also the analysis of innovation of postal orders types
Cand D, and preparation for their transfer to postal money order H.

Indicator 2000 2001 2002 2003

Ordinary letter

items posted 3185696 427 | 338660952 | 280472452 | 337 649 491

Priority items posted | 1 902 936 2197 492 5778307 56056 038
Registered items

posted 43259317 | 47982 8b4 51674675 | 52038676
Parcels posted 4461208 4783176 5023599 = 4942958

National Social Benefits

Within this service, the Innovation of National Social Benefits project
continued in co-operation with the Social Insurance Company, which
solved first of all automation of this service and simplification of pay-
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S ucinnostou od 1. 10. 2003 zrusila SP postové poukazky A
a v plnom rozsahu ich nahradila kvalitativne vy$Sim produktom -
postovym penaznym poukazom U (PPP U). Kvoli zabezpeceniu
postupného prechodu na PPP U boli obidve sluzby poskytované
stcasne v obdobi jedného roka. Vzhladom na to, Ze ide o najsil-
nejsi produkt poStoveho platobného styku, iSlo 0 naro¢né obdobie
pre posty i spracovatelské miesta OZ VAKUP, predovietkym
v mesiacoch bezprostedne po zruSeni poStovych poukazok A.
Rovnako i pre adresatov PPP U — majitelov Gc¢tov, ktori prostred-
nictvom vetkych pdst a SPP podavali Ziadosti o schvalenie
PPP U. Vyrobu a tla¢ novych platobnych dokladov PPP U
pre nich zabezpecovala Technickd ustredna pdst a tlaciarne,
ktorym na uvedené udelila SP OZ VAKUP atest.

V roku 2003 sa zacalo i s analyzou inovacie postovych poukazok
C a D a pripravou na ich prechod na postovy pefazny poukaz H.

Dochodky narodného okruhu

V ramci tejto sluzby pokracoval v spolupréaci so Sociélnou poistov-
Aou projekt Inovacie déchodkov narodného okruhu, ktory riesil pre-
dovsetkym automatizaciu tejto sluzby a zjednodusenie vyplatnych
podmienok. Nové vyplatné podmienky boli Uspedne zavedené uz
od 1. 12. 2002. V druhom polroku 2003 bola spustena pilotna
prevadzka kompletného nového rieSenia na posStach spracovatel-
ského miesta Roznava. Zo strany SP bola vyhodnotend ako funkéna
k 1. 12. 2003. Sociélna poistoviia vSak s odvolanim sa na zasad-
né zmeny v legislative a preberanie dalSich kompetencii poziada-
la o posun v dohodnutom ¢asovom harmonograme zavadzania
projektu o pol roka.

SIPO

Rok 2003 z pohladu Sustredeného inkasa platieb obyvatelstva
bol venovany hibkovej analyze rozvojového projektu Nové SIPO.
Jeho cielom je optimalizacia, tak z pohladu technickych moznosti,
ako i technologicko-uzivatelského rieSenia. Ide o jednu z najna-
rocnejsich sluzieb s vysokym poctom zmluvnych partnerov
i samotnych platitelov.

Bankové sluzby

SP spolupracuje pri zabezpecovani bankovych sluzieb s Postovou
bankou, a.s., (dalej PB). V ramci tejto spoluprace je realizované
prostrednictvom siete p65t — obchodnych miest PB obstaranie
predaja vybranych bankovych produktov a suvisiacich bankovych
sluzieb pravnickym a fyzickym osobam v mene PB.

V roku 2003 sa spektrum zabezpecovanych sluzieb pre PB roz-
Sirilo o spolupracu pri zabezpecovani predaja vkladovych listov
emisie ¢. 11, predaj prvého aktivneho produktu — spotrebného
Uveru PB sa roz3iril na celu poStovu siet.
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out conditions. The new pay-out conditions were successfully
introduced already as of 1. 12. 2002. In the second half-year of
2003, a pilot operation of new complex solution was launched at
post offices of the processing point Roznava. It was evaluated by SP
as functional as per 1. 12. 2003. However, the Social Insurance
Company, referring to principle changes in legislative and take over
of other competencies, asked for a halfyear postponement of the
agreed timetable and introduction of the project.

SIPO

The year 2003 from the view of centralized collection of public
utilities payments from residents (“SIPO") was dedicated to
in-depth analysis of a development project - New SIPO. It is focused
on optimization of technical availabilities as well as on technological-
and-user solution. It is one of the most demanding services with
high number of contractual partners as well as of payers.

Banking Services

SP, in securing the bank services, co-operates with Postova banka,
a.s. (Post Bank, joint-stock company - hereinafter “PB"). Within this
co-operation, the sale of selected bank products and related bank
services is realized in the name of PB through the network of post
offices — points of sale of PB to legal entities and physical persons.
In 2003, the spectrum of services secured for PB was extended of

Inpayments in thous. SKK' 2001 2002 2003
A-Type Postal Money

Orders Posted 26832 | 25308 16 491
C-Type of Postal Money

Orders Posted 3429 3179 2 862
D-Type fo postal Money

Orders Posted 116 108 93
U-Type of Postal Money

Orders — Red 2329 4774 18 892
U-Type of Postal Money

Orders Posted — Green 1194

E-Type of Postal Money

Orders posted 2924 2 835 3029
SIPO — Number

of Collection Inpayments 67227 | 656397 | 66423

Betting Service 26 507 | 21503 18 918

Inpayments into Accounts for
Telecommunications Services 8 136 8 740 8702

Outpayments in thous. SKK | 2001 2002 A 2003
National Social Benefits 12 657 | 12264 | 12 083
District Social Benefits 9140 | 9557 9053

U-Type Postal Money ordrs and
Remittances Credited into Accounts | 29 015 | 31 065 | 34 740
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Na 10 vybranych postach bol spusteny pilotny projekt POS termi-
nalov PB pre vyplatu hotovosti prostrednictvom platobnej karty
na priehradke posty.

V spolupraci s PB bola rozsirena sluzba prijmu medzinarodnych
platobnych prikazov EUROGIRO na cell postovu siet, pricom
bolo umoZnené zasielat platby touto formou uz aj do Portugalska,
Turecka, Srbska, Ciernej hory a Madarska. Celkovo je mozné
prostrednictvom sluzby Eurogiro zasielat platby do 17 krajin.
Spolupracujice strany v snahe skvalitnit a zefektivnit poskytova-
nie bankovych sluzieb na postach, rozsirili v roku 2003 systém
PB off-line na dalSich 23 p6st, ktoré tymto realizuju on-line overo-
vanie vyplat z Gctov PB a denné data o vykonanych bankovych ope-
raciach poskytuji PB v elektronickej forme po uzavierke bezného
dna. V stuéasnosti systémom PB — off-line pracuje uz 212 p6st.

Western Union

V marci roku 2003 rozsirila SP svoje portfolio sluzieb o expresny
prevod penazi zo Slovenska do zahranicia, a naopak, z cudziny
do SR a tiez v ramci Slovenskej republiky prostrednictvom sluzby
Western Union.

Pilotne SP tdto sluzbu ponukala na vybranych 41 postach v ramci
zmluvnej spoluprace so spolo¢nostou Express Service, s. r. 0,
poskytovatelom sluzby Western Union na Slovensku i v Cechach.
Kvoli velkému zaujmu klientov o realizovanie finanénych prevodov
av zaujme SirSej dostupnosti sluzby SP pristupila od 156. 10. 2003
k rozsireniu poskytovania sluzby o dalsich 200 post. Expresny
prevod penazi Western Union je Spickovou sluzbou, ktord nema
vo svete konkurenciu. Vdaka vyuZzitiu najmodernejSej elektronic-
kej technoldgie a svojej jedineénej svetovej pocitacove; siete sluz-
ba umoznuje previest financné prostriedky do niekolkych minut
vo vySe 195 krajinach v ramci celého sveta. Sluzba Western
Union sa tesi stéle rasticemu zaujmu zakaznikov.

Poistovnictvo

S Gcinnostou od augusta 2002 do 31. 10. 2003 SP na zaklade
zmluvnej spoluprace s R+V Poistoviiou, a. s., poskytovala
na vybranych postach sprostredkovanie poistenia.

Do pilotného projektu bolo zapojenych 59 post spadajucich
do Strediska postovej prevadzky Trnava a Liptovsky Mikulas. Sluz-
ba bola poskytovana v ramci hodin pre verejnost prostrednictvom
priehradkovych zamestnancov, ale i prostrednictvom postovych
dorucovatelov. Ponuka sluzby bola propagovana priamym oslove-
nim a tiez podanim informacného letdka. Predmetom spoluprace
bolo ziskavanie kontaktu na zaujemcov o poistné poradenstvo,
ktoré bolo realizované vyskolenymi zamestnancami R+V Poistov-
ne, a. s. Spolupraca bola zalozend na jednoduchosti a ¢asovej
nenarocnosti na pracu zamestnancov post. Po uplynuti zmluvnej
doby bola spolupraca ukoncena.

co-operation in securing the sale of deposit certificates — emission
no. 11 —the sale of the first active product — consumer credit of PB
was extended to all post office network.

At 10 selected post offices, the pilot project of PB POS terminals for
pay-out of cash through payment cards at the post-office counter was
launched.

In co-operation with PB, the service of acceptance of the
EUROGIRO international payment orders was extended to the
whole post office network, and it was enabled to use this manner for
sending of payments also to Portugal, Turkey, Serbia, Monte Negro
and Hungary. In total, it is possible to send payment via Eurogiro to
17 countries.

Co-operating parties, in effort to improve and make more
effective the providing of banking services at post offices,
extended in 2003 the system of PB off-line to other 23 post
offices which realize on-line verification of pay-outs from PB
accounts, and the daily data on performed bank operations are
supplied to PB in electronic form after the daily balance. At
present, the PB-off-line system is used at 212 post offices.

Western Union

In March 2003, SP enlarged its portfolio of express transfer of money
from Slovakia to abroad and vice versa from abroad to SR, and also
within the Slovak Republic using the Western Union service.

In a pilot way, SP was offering this service at 41 selected post
offices within the contractual cooperation with the company
Express Service, s.r.o., to providers of Western Union service in
Slovakia and in the Czech Republic.

Because of great interest of clients for making the money
transfers, and in interests of wider accessibility of service, SP
extended providing of this service to other 200 post offices.
Express transfer of money by Western Union is a top service not
having a competition all over the world. Thanks to use of the latest
electronic technology and its unique world computer network, the
service allows to transfer the funds within several minutes in more
than 195 countries world-wide. Western Union enjoys the
permanently growing interests of customers; representatives of
this company are always at places where the people need them;
and now they are at the Slovak post offices.

Insurance

With effect from August 2002 to 31. 10. 2003, SP was providing
mediation of insurance at the selected post offices on the basis of
contractual co-operation with R+V Poistovia, a. s. (R+V
Insurance, joint-stock company).

The pilot project covered 59 post offices belonging to Postal
Operations Centre in Trnava and Liptovsky Mikulas. This service
was provided in the opening hours for public by counter
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Kvalita postovych sluzieb

Veasnost je okrem spolahlivosti a bezpecnosti dalsim délezitym
atribitom dopravy postovych zasielok od odosielatela k adresato-
vi, podla ktorého je posudzovana kvalita postovych sluzieb. Kon-
trolné merania Casu dopravy postovych zasielok su vykonavané
externymi nezavislymi organizaciami, podla prislusnych ustanove-
ni Smernice ¢ 97/67/EC Eurépskeho parlamentu a Rady
z 156. decembra 1997 o spoloénych pravidlach pre rozvoj vnitorné-
ho trhu postovych sluzieb Spolocenstva a zlepSovani kvality sluZieb.
Vysledky meraniv roku 2003 v stanovenych Standardoch su uve-
dené v nasledujucej tabulke:

Listy 1. triedy D+1 96,1 %
Listy 2. triedy D+2 94,8 %
Baliky 1. triedy D+2 95,5 %
Baliky 2. triedy D+3 96,3 %
Postové poukazky typu ,C* D+2 96,1 %

Vysledky merani sU porovnavané so zavaznymi ukazovatelmi,
ktoré stanovil PoStovy trad — narodny regulator postovych sluzieb
v Slovenskej republike. Na zaklade tohto porovnania konstatuje-
me, ze SP pini stanovené kvalitativne normy pre vcéasnost dopra-
vy uvedenych druhov postovych zésielok.

Medzinarodna prevadzka
Na spracovanie medzinarodnych zésielok prevadzkovala SP
v roku 2003 dve vymenné posty — Bratislava 090 (pre vetky

employees, and also by postmen. The service was offered by the
direct addressing as well as through information leaflet. The
co-operation was focused on attracting of people interested in
insurance advisory; it was realized by trained employees of the
insurance company - R+V Poistovia, a.s. Co-operation was based
on simplicity and non-consuming of the working time of
employees at post offices. After the elapse of the contracted
period, the co-operation was finished.

Quality of Postal Services

Timeliness, in addition to reliability and safety, it is another
important attribute of carriage of postal items from the sender to
recipient, when assessing the quality of postal services. Control
measurements of the delivery time of the postal items are done
by external independent organizations according to respective
provisions of the European Parliament and the Council Directive
no. 97/67/EC of 16 December 1997 on common rules for the
development of the internal market of Community postal services,
and the improvement of quality of service.

Category of Iltem Standard Result of Measu-
rement in 2003

Letters — Class 1 D+1 96.1 %

Letters — Class 2 D+2 94.8 %

Parcels — Class 1 D+2 95.5 %

Parcels — Class 2 D+3 96.3 %

Postal Orders type “C” D+2 96.1 %

Results of measurement in 2003, within the determined
standards, are as follows:

Results of measurement are comparable to binding indexes
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zésielky) a Kosice 2 (len pre pozemné zasielky). Colné konanie
zasielok sa zabezpecovalo prostrednictvom 10 spolo¢nych praco-
visk posta — colnica. Aplikécia nového colného zakona v poStovom
styku umoznila, ze zésielky do cudziny sa daju podavat bez pred-
chadzajuceho colného prerokovania a zarover zjednotila proces
colného prejednavania pre vsetky zasielky na vSetkych vyclieva-
cich postach. Zavedenie softvéru a vyskolenie personalu na de-
siatich pracoviskach umoziuju rychlejSie spracovanie zasielok
a kvalitnejSiu a rychlejsiu sluzbu zakaznikovi. SP zaviedla aj pilot-
ny projekt pre poskytnutie tzv. ,full service* pre obchodné zésiel-
ky vo vyvoze, tzn. pondka firmam kompletnd sluzbu pri vyvoze
tovaru.

Vymena zasielok sa zabezpeCovala prostrednictvom cestnych
kurzov: Ceska republika dvakrat denne, Rakusko trikrat denne,
Madarsko jedenkrat denne a Ukrajina jedenkrat denne.

Pri letecke] preprave sa vyuzivali dve letiska: Vieden (vstup aj
vystup) a Bratislava (vstup). Vyprava vsetkych leteckych zaverov
a S.A.L. zaverov sa uskutocnovala vyhradne cez letisko Vieden.
V porovnani s rokom 2002 mierne klesol objem listovych zasielok
a zésielok EMS, objem balikov vak zaznamenal mierny narast.

Listové zasielky (kg) 11284563 | 1113800 | 0,987
Postové baliky (ks) 136 404 136 741 1,002
Zasielky EMS (ks) 37913 35826 | 0,945

Hlavnym dévodom poklesu objemu tzv. klasickych postovych za-
sielok bolo dalsie rozsirenie vymeny zasielok na zaklade dvoj-
strannych dohéd, a to formou sluzieb ,Consignment” a ,Direct
Entry" a zacatie prevadzky balikov EPG. V pripadoch vymeny
zésielok formou uvedenych sluzieb doslo k narastu spracovanych
zésielok. Formou ,Consignmentu* bolo spracovanych 1 750 tis. ks
balikov (1 082 tis. ks v roku 2002), ¢o predstavuje narast
0 61 % v porovnani s rokom 2002. Formou ,Direct Entry* bolo
spracovanych 714 tis. kg listovych zésielok (524.,5 tis. kg v roku
2002), ¢o predstavuje néarast 0 36 % v porovnani s rokom 2002.
To znamend, ze v roku 2003 tvorili baliky ,Consignment” 92 %
z0 v3etkych spracovanych balikov a zésielky ,Direct Entry* 39 %
20 vSetkych spracovanych listovych zésielok medzinarodného
styku. V priebehu roka 2003 sa zacala rutinna prevadzka balikov
EPG a pilotna prevadzka obchodného balika s Ceskou republi-
kou. Prostrednictvom tychto dvoch sluzieb bolo spracovanych
9 668 ks balikov.

V oblasti medzinarodnych pefaznych sluzieb sa pocet krajin, s kto-
rymi sa zabezpeduje sluzba ,Eurogiro*, roz3iril o USA a Ceska repub-
liku. K 31.12. 2002 sa tato sluzba prevadzkovala s 11 krajinami.

determined by the Postal Regulatory Office — national regulator
of postal services in the Slovak Republic. On the basis of this
comparison, we state that SP meets the set quality standards
concerning the timeliness of carriage for the shown categories of
postal items.

International Operations

For processing of international items, SP in 2003 operated two
offices of exchange - Bratislava 090 (for all items) and Kosice 2
(only for surface items). The customs procedure over items took
place via 10 joint workplaces of post offices — customs offices.
Application of the new Customs Act in the postal system allowed
that the outbound items can be posted without preceding
customs procedure and it unified, at the same time, the process of
customs procedure for all items at all customs clearance post
offices. Introduction of software and training of personnel at ten
workplaces allowed quicker processing of items and higher-quality
and quicker customer service. SP introduced a pilot project for
providing of so called ,full service® for exported business
consignments, i.e. it offered to firms a complete service in export
of goods.

Exchange of items was provided via road routes: Czech Republic
twice a day, Austria three times a day, Hungary once a day and
Ukraine once a day.

The air transport was using two airports — Vienna (inbound and
outbound) and Bratislava (inbound). Dispatching of all air mails
and S.A.L. mails was done only via Vienna airport.

In comparison with 2002, the volume of letter items and EMS
items slightly dropped, but the volume of parcels rose up.

Category of Iltems 2002 2003 Index
Letter ltems (kg) 11284563 | 1113800 | 0.987
Parcels (pieces) 136 404 136 741 1.002
EMS ltems (pieces) 37913 35826 @ 0.94b6

The main reason for the decrease in volume of so called classic
postal items was another extension of exchange of items on the
basis of bilateral agreements, in a form of ,Consignment" and
,Direct Entry” services, and launching of operation for EPG
parcels. 1,750,000 parcels were processed in a form of
,Consignment* service (1 082 thous. pieces in 2002), which
represent an increase by 61% in comparison with the year 2002.
By ,Direct Entry” service, there were processed 714,000 kg of
letter items (624.5 thous. in 2002), which represent an increase
by 36% in comparison with the year 2002. It means that in 2003,
the ,Consignment” parcels represented 92 % of all processed
parcels and ,Direct Entry" items 39 % of all processed letter
items in the international system.
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Kvalita v medzinarodnom postovom styku

SP preverovala kvalitu listovych zasielok medzinarodného styku
prostrednictvom testov Asociacie eurépskych verejnych posto-
vych operatorov (PostEurop), testu UNEX Lite a testov Medzina-
rodného tradu Svetovej postovej tnie (MU SPU). Tieto testy boli

doplriané dennou internou kontrolou, ktora bola zamerana na kon-
trolu kvality v styku s krajinami, ktoré sa nezi¢astiuju tychto tes-
tov. Kvalita sluzby listovych zasielok medzinarodného styku dosa-

huje Uroven, ktora v mnohych pripadoch zodpoveda normam
Eurépskej unie.
Na zéklade oficialnych vysledkov merania kvality systémom

UNEX Lite a kontinualnym testom MU SPU dosahovala SP kvali-
tativny ciel Europskej tnie (D+3 na 85 % a D+5 na 95 %) s via-

cerymi krajinami. Najlepsie vysledky boli dosiahnuté s Ceskou
republikou. Kvalitativne ciele boli spinené aj v styku s Danskom,
Francizskom, Nemeckom, Polskom, Rakuiskom, Slovinskom
a Svajgiarskom.
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During 2003, the routine operation of EPG parcels began and
the pilot operation of a business parcel with the Czech Republic
launched. These two services processed 9,568 parcels.

In the field of international payment services, the number of
countries with which the ,Eurogiro® service is secured, was
enlarged of USA and the Czech Republic. As per 31. 12. 2002,
this service kept operation with 11 countries.

Quality of International Postal Operations

SP was checking the quality of letter items within international
operations by help of tests of the Association of European Public
Postal Operators (PostEurop), test of UNEX Lite and tests of the
International Bureau of the Universal Postal Union (UPU IB).
These tests were completed by a daily internal control, which was
focused on control of quality in exchange with countries not
participating in these tests. The quality of the letter items service
in international operations reached the level, which in many cases
meets the European Union standards.

Based on official results of quality measurements of the UNEX
Lite system and the continual test of the UPU B, SP reached the
quality target of the European Union (D+3 for 85 % and D+5 for
95 %) with more countries. The best results were reached with
the Czech Republic. The qualitative targets were met also with
Denmark, France, Germany, Poland, Austria, Slovenia and
Switzerland.
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